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F LS AS LKK Auto Consultants Pte Ltd
S s B 51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
— TEL 6256 3561 FAX. 6256 4315

Reg No 199607198R GST Reg Na. 19.9507198-R
Affiliated to Federation Intemationale Des Experts En Automobile
AlIG ASIA PACIFIC INSURANCE PTELTD Ref : CC4/AIG18001255/T1us3

CHARTIS BUILDING

78 SHENTON WAY #08-16

Date: 22-01-2018

IR

SINGAPORE Q73120
Code: AIG
1. Policy Particulars - THIRD PARTY CLAIM
Insured Veh. SLH 4864M Veh. Inspected SBS 6324C
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 2210172018
2. Vehicle Particulars & Condition
Make & Model c.c a
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Medification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
LiH Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 2911272017 l‘“*lﬁﬂﬁﬂﬂ Date 28/01/2018
Survey held at TOWER TRANSIT SINGAPORE PTE. LTD
21 BULIM DRIVE
SINGAPORE 648170
5a. Remarks
A)JTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BlIN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS




ESTIMATED ACCIDENT REPAIR COST

ACCIDENT TIME

b 1700HRS
ACCIDENT DATE 29-Dec-17
|BUS CAPTAIN RAME LEE VEAI HEE

|EMPLOYEE NUNBER

SECTION 1: PARTS & CONSUMABLE ITEMS (MATERIAL COST)

BUS MEGISTRATION

o SES6324C
BUS TYRE [30/00| sD
BUS ROUTE NUMBER

BUS ADVERTS (V/N) N

Part Na. Part or ltem Description Quantity Total Cost
77200614 BLINKER RH (A 1 §35.25
7% GST 6147
FINAL TOTAL COST €31.71
SECTION 2: ASSESSMENT / REPAIR / SPRAY PAINT (LABOUR COST)
LABOUR [TEM [PLEASE SPECIFY IF TS ASSESSMENT, REPAIA OR SPRAY PAINT) TOTAL COST
TO REPLACE/REPAIR THE DAMAGED PARTS (INCLUDING SPARAY PAINTING) Q GOD £720.00
7% G5T £50.40
FINAL TOTAL COST S770.40

PAGE |




ESTIMATED ACCIDENT REPAIR COST

SECTION 5: REPAIRS TO BUS ADVERTISMENT VINYLS/PANELS (ADVERTISEMENT COST)

TOTAL ADVERTISEMENT REPAIR COST

SECTION 6: RECOVERY OF ACCIDENT BUS [TOWING COST)

TOTAL TOWING COST

SECTION 7: NUMBER OF DAYS UNDER ACCIDENT REPAIR (LOSS OF USE COST)

Date in For Repains 23/1/2017
Dute Dut From Repain 24/1f2017
BUS TYPE (S0 / DO 50 Wurnber af Daye Undar Regale 1
LOSS OF USE COST $300.00
s “‘fj‘l""‘ 434443449
SECTION NOD., cosT "W r
H $37.71 'H'l'l"lr
2 §770.40
L] U l i
4
-~
5 $300.00 863529
ESTIMATED ACCIDENT ‘%
REPAIR COST £1,108.11
[1+2+34845)
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" Nivitha (LKK Auto)

From: Abu Kassim, Noor Mariesa <NoorMariesa. AbuKassim@aig.com>

Sent: Friday, 19 January 2018 5:17 PM

To: ‘assignments@|kkauto.com’; ‘admin-a@lkkauto.com'

Ce: Tan, Lily (AIG); Fong, Andy-SY; Kaur, Baljit; Chin, Lee-Ying; Lim, Sheng Yang; Md
Ishak, Mohd Imran; Chan, Yoke Shi; Supramaniam, Darshene

Subject: aigencrypt - Pre repair inspection request - SBS6324C VS SLH4864M (O1) DOA:
15/01/2018

Attachments: RE: Pre-Repair Inspection - Accident Involving SBS6324C & SLH4B64M D.OA: (269
KB); GIA TP Search Fee SBS6324C.POF; GIA Report SBS6324C.PDF

. 5.2ip @ 19| 01| 20€

' vehide Mot In
Please refer to the enclosed request from Tower Transit ke {,“‘j., @) pergor

_ ﬂh’"‘ﬁ( an 22/ol ]:1::\8
Kindly carry out Policy coverage verification first before conducting the pre-repair inspection within 48 hours

If you have any queries/concerns, please let us know.

Thank you.

Best Regards,

Mariesa Abu Kassim

AIG

Claim Adjuster Il Singapore FNOL, Claims Operations — Auto

Shared Services — Malaysia | Global Business Services

AIG Shared Services (M) Sdn Bhd (887191-D)

Menara Worldwide, Level 12, 198 Jalan Bukit Bintang, 55100 Kuala Lumpur, Malaysia
Tel +6 03 2718 6000 | Ext 1012202 | Fax +6 03 2685 5898

NoorMariesa. AbuKassim@aig com | www aig.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



" Nivitha (LKK Auto)

From: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransit.sg>

Sent: Friday, 19 January 2018 4:56 PM

To: Abu Kassim, Noor Mariesa

Cc: Tan, Lily (AIG); Fong, Andy-SY; Kaur, Baljit. Chin, Lee-Ying; Lim, Sheng Yang; Md
Ishak, Mohd Imran; Chan, Yoke Shi: Supramaniam, Darshene

Subject: RE: Pre-Repair Inspection - Accident Involving SBS6324C & SLH4864M D.O.A:
29/12/2017

Attachments: image002.png

Follow Up Flag: Follow up

Flag Status: Flagged

WITHOUT PREJUDICE

Dear Mariesa,
Please proceed to appoint LKK for the PR),

Thank you,

Sharifah Nusaybah (Ms)

seniar Executive. Claims

Maobile  +65 9848 2243
Ofice  +65 6817 1747
Emal sharifih@towertransicsg
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From: Abu Kassim, Noor Mariesa [maiJln:NnnrMarlesa.AbuKassim@alg,cum]
Sent: Friday, 19 January, 2018 4:24 PM

To: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransit.sg>
Ce: Tan, Lily (AIG) <Lily.Tan@aig.com>; Fong, Andy-SY <Andy-SY.Fong@aig.com>; Kaur, Baljit <Baljit.Kaur@aig.com>:
Chin, Lee-Ying <Lee-Ying.Chin@aig.com>; Lim, Sheng Yang <ShengYang.Lim@aig.com>; Md Ishak, Mohd Imran

1



<|mran.Ishak@aig.com>; Chan, Yoke 5hi <yokeshi.chan@aig.com>; Supramaniam, Darshene

<Darshene. Supramaniam@aig.com>

Subject: RE: Pre-Repair Inspection - Accident Involving SB56324C & SLHA864M D.0O.A: 29/12/2017

Your Reference : SBS6324C
Our Reference : SLH4864M
Dear Sir™Madam,

We refer to your Notice of Accident of even date.

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your
client/your motor workshop. We propose to use one of the motor surveyors named in the attached list to conduet the joint

pre-repair survey as a single joint expert:

Name of Surveyor

Company Name

Lim Kok Chong AIG Asia Pacific Insurance Pte Ltd
Kumar Uthaya AlG Asia Pacific Insurance Pte Ltd
Ken Wong AlG Asia Pacific Insurance Pte Ltd

Lawrence Ng Chun Kee

Priority Services

Jeffrey Ong Leng Kiat

Priority Services

Jimmy Lee

Priority Services

EC Looi Automobile Inspection Services Pte Ltd
Ricky Teng RT Appraisal Pte Ltd
Elson Teng RT Appraisal Pte Lid

Michael Cheong

RT Appraisal Pte Lt

Pang Kiah Keen (Frankie)

Formteam Adjusters Pte Ltd

Ng You Han

Formteam Adjusters Pte Ltd

Soon HanXin (Gary) Formteam Adjusters Pte Ltd

Chow Bo Xiong Formteam Adjusters Pte Liud

Chua Soo Teck (Benjamin) | Formteam Adjusters Pte Ltd

Kalvin Ang LKK Auto Consultants Pte Ltd
Xing Guo Qiang LKK Auto Consultants Pte Lid
Marcus Chua LKK Auto Consultants Pte Lid
Mohamad Taufikh LKK Auto Consultants Pte Ltd
Adrian Ling LKK Auto Consultants Pte Ltd
Henry Ng LKK Auto Consultants Pte Ltd
Mohammed Rasul LKK Auto Consultants Pte Ltd
Steven Foong LKK Auto Consultants Pte Ltd
Wei Jie LKK Auto Consultants Pte Lid
Ma Chin Fook LKK Auto Consultants Pte Ltd

Kenneth Kong

LKK Auto Consultants Pte Lid

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors
as a single joint expert. You may select one or more of the listed motor surveyors. We will bear the cost of the pre-

repair survey carried out by the single joint expert.

Thank you.

Best Regards,




" Mariesa Abu Kassim

AlG

Claim Adjuster ||, Singapore FNOL. Claims QOperations — Auto

Shared Services — Malaysia | Global Business Services

AlG Shared Services (M) Sdn Bhd (887181-D)

Menara Worldwide, Level 12, 198 Jalan Bukit Bintang, 55100 Kuala Lumpur, Malaysia
Tel +6 03 2712 6000 | Ext 1012202 | Fax +6 03 2685 5808

NoorMariesa AbuKassim@aig.com | www aig com

From: Sharifah Nusaybah Binte Syed Jamil Binshahab [mailto:sharifah@towertransit.sg]

Sent: Friday, January 19, 2018 3:23 FM

To: AIG SGP, Claims-Survey; Tan, Lily (AIG); Fong, Andy-SY; Chin, Lee-Ying; Kaur, Baljit; Lim, Sheng Yang; Abu
Kassim, Noor Mariesa; Md Ishak, Mohd Imran

Cc: Kenny Tham; Subramanian Kasi; Wu Tzu Ying; Alvin Tan

Subject: Pre-Repair Inspection - Accident Involving SBS6324C & SLH4864M D.O.A: 29/12/2017

Dear Sir / Mdm,
PRE-REPAIR INSPECTION

ACCIDENT INVOLVING SBS6324C & SLH4864M ON 29" DECEMBER 2017 AT JALAN JURONG KECHIL AT ABOUT
1700HRS

We are instructed by Tower Transit Singapore Pte Ltd to notify you of a road accident on 29" December 2017 at
about 1700hrs along Jalan Jurong Kechil involving our bus, SBS6324C & your insured vehicle SLHAB64M.

As a result of this accident, our bus has been damaged. Before we proceed to repair the damaged bus, please let us
know within the next 48 hours if you wish to conduct a pre-repair inspection of our bus. If we do not receive any
reply from you within the stipulated timeline, we shall proceed to repair the bus without any further reference to
you.

Please contact us to arrange for an appointment to conduct the PRI.
Tower Transit Singapore Pte Ltd

21 Bulim Drive

Bulim Bus Depot

Singapore 648170

Contact Person: Ms Sharifah @ +65 9848 2243

Thank you,
Sharifah Nusaybah (Ms)

Claims Executive
E: sharifah@towertransit sg | T: +65 6817 1747 | M: +65 9848 2243




Tower Transit Singapore Pte Ltd |  www.towertransit.sg
TRANSIT Registered In Singapore, Registration Numhber 201419417

""""‘ Post & Registered Office 21 Bulim Drive, Bulim Bus Depot, Singapore 648170

DISCLAIMER: This emall and any attached files may be confidential, prvileged and iniended salely for the addressee. It may nol be reviewed,
acted upon. flled or communicated to ar by any other parsen. If you have received this emall in error plesse delate it and nofify the sander
immediately, If you do not wish 1o receive general email communications, or you wish to changelupdate your emall details, please emall
grevillowertransih co Uk 1o tell us. The views expressed in this email are not necessarily the views of Tower Transit

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
“Reply” command and permanently delete the original and any copies or printouts thereof, Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

DISCLAIMER: This email and any attached files may be confidential, privileged and intended solely fot the addressea. I may not be reviewed,
acted upon, filed or communicated to of by any other person. it you have received this emall in error please delete it and notify the sender
immediately. If you do not wish to receive general email communicalions, o you wish to changa/update your email details, please emall
grey@toweriransit co uk to lell us. The views expressed in this email are not necessarlly the views of Tower Transit




12472018 Merimen e-Claims

View Received Message

This mall |5 assockated with :

*SBSE324C (87254722095G)
[SLH48E4M]
™=

TOWER TRANSIT SINGAPORE PTE LTD
Dac 20 2017 5:00PM

[Chang Kien Fah|
Tower Transit Singapore Pie Lid

Reply | Reply All | Mark as Unread | Print Message | Delete Message | Forward |

Fram AIG Asia Pacific Insurance Pte. Ltd, (AIG_SG), sert on 23/01/2018 13:20 PM,
To LKK_HQ
Subject  No OI GIA Report

Hi

Fla be advice thal no O GIA report received
Pz find Ol detnils below for your further actions

Qi pameé . Chong Kien Fah
Aodress

11 Hume Avenue

#01-04

586723 Singapare

Maobile No: 96706073
Theanki you

Regards
Darghene

DQ!‘.'UHEHTS SUM nn_mr
There gre no documents,

hitps:/isingapore. merimen com/claimsndes. cim Musebor=5Vimail&tuseachon=dep_wviewlmode=18iinboxid=12 160648 Domanid=11&i0bld=74 . 112



CiongLilirarnt
Pl
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SLUBEAVE 1, #0028 FAY A UBEINDUSTRIAL FARK, SINGAPORE J080380 TEL o068 62560501 FAN (0081 62564815

Our Ref: CCA/AIG18001255/us3
24" January 2018

Chong Kien Fah
11 Hume Avenue
#01-04

508723 Singapore

Dear Sirs,

ACCIDENT INVOLVING SLH 4864M AND SBS 6324C ON 29/12/2017 ALONG /
AT JALAN JURONG KECHIL

We. LKK Auto Consultants Pre Lid has been appointed to act on the behall of your insurer,
AIG Asia Pacific Insurance Pte Lid (AlG) to settle a THIRD PARTY claim against you
for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your Certificate
of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & etc would
be affected.

Yours faithfully,

h

Thin Thin
Claims

Tel : 6841 2360
Fax: 6741 4108

Email : thinthin @ lkkauto.com

c.c.  Claims Manager
AlG Asia Pacific Insurance Pte Lid
{Motor Claims Dept)



Thin Thin (LKKAuto) S

From: Kien Fah CHONG (CPF) <CHONG_Kien_Fah@cpf.gov.sg>

Sent: Thursday, 22 November 2018 11:51 AM

To: Thin Thin (LKKAuta)

Cc: Vivian Lau (LKKAuto); Margaret CHONG (CPF)

Subject: RE: ACCIDENT INVOLVING SLH 4864M & SBS 6324C ON 29/12/2017
Dear Ms Hliang

| am in shock and utterly surprised to receive your email of 21 November 2018.

| was not aware of the email dated 24 April 2018 giving me 10 days from the date of said email, to respond and resolve
the matter. Since then, there was no follow up from you and 7 months later, this email with the same content claimed
to have attempted to contact me several times via my HP, which | am not sure if you have called as there were no
missed call registered in my HP.

| am doubtful of your professionalism and competency in your evaluation and assessment ability, to resolve such cases.
Iy report states clearly that it was the bus that that hit the car's left side mirror and displaced it which | had easily
adust it back in place. It was not damaged or dented.

| would appreciate it if you could let me know the outcome of your complex and tedious investigations as highlighted
below. In addition, what was the damages to the bus resulting the Third Party Claim, and action to be taken by me? |
um not agreeable and am disputing the claim,

Thank you and regards.
Chong Kien Fah

Head (Jurong) « Service Centre Department « Central Provident Fund Board
® Tel: 6202 7001 - & Fax: 6561 4102 - € www.cpl.gov.sg

NOTICE: This message may contain confidential and privileged Information. Unless you are the intended addresses, any distribution, copying o
I wlonure of such infarmation 1s strictly prohibited. Any views and opinlons axpressed In this massags by CPF Board are nat legal apinions. If you
¢ recdlved thld message by mistake, ploase notify the sender immediately and delete all copies of this message from vour Computer, It |s an
tence mder the Official Sacrets Act (Cap 213) to communicate any information in this message to any unauthorised parson

From: Thin Thin (LKKAuto) <thinthin@Ilkkauto.com>

Sent: Wednesday, 21 November 2018 5:29 PM

To: Kien Fah CHONG (CPF) <CHONG_Kien_Fah@cpf.gov.sg>

Ce: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Subject; RE: ACCIDENT INVOLVING SLH 4864M & SB5 6324C ON 29/12/2017

[ear Sir,
wWe refer to the below matter.

We have tried to contact you at 96706073 several times, but not available.



Based on the accident report and accident scenario, liability Is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

snould you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 5 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
itilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

lest Regards,

Thin Thin Hlning | Case Handler
Ik Auto Consultants Pre Lid

Mone: GR41-2:460 | email: thinthin@kkayto.com | fax: 6741-4108
(il 51, Paya Ubi Incdustrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Thin Thin [LKKAuta)

Sent: Tuesday, 24 April 2018 6:56 PM

Te: 'chong_kien_fah@cpf.gov.sg’ <chong kien fah@cpf.gov.sg>

Cc: Vivian Lau (LKKAuto) <vivianlau®@lkkauto.com>

Subject: ACCIDENT INVOLVING SLH 4864M & SBS 6324C ON 29/12/2017
¥y L7V

s W W Caonsutiants
ledll EA B g Ll

S AVE L 801225 PAYA UBEINDUSTRIAL PARK, SINGAPORE 408933 TEL : (0651 62563561 FAX : (065) 62564315
Our Ref: CC4/AIG18002366/T1ua3

24 APRIL 2018

CHONG KIEN FAH

Dear Sir/Madam,

ACCIDENT INVOLVING SLH 4864M & SBS 6324C ON 29/12/2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against you
and/or your authorized driver under the Auto Insurance policy taken up with them.

ilased on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.



Pléase note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
Jpon next renewal due 1o this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
Jtilized for this claim and your NCD will be protected.

Please call us if you have further gueries.
Yours faithfully,

THIN THIN HLAING

Case Handler

DID: 6841 2360

FAX: 6741 4108

tmail: thinthin@lkkauto.com

.c AlG Asta Pacific Insurance Pte Ltd
(Motor Claims Dept)



Asher Sna !LKI{Auto!

From: Asher Sng (LKKAuta)

Sent: Thursday, 22 August 2019 3:17 PM

To: Kong Charmaine (VGS - SG/Singapore)

Ce: Wong Meiy (VGS - 5G/Singapore); Cheong Pearlyn (VGS - SG/Singapore); Goh Edmund
(VGS - SG/Singapore)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLU3145 & 5LW9176D
ON 23.5.19 *** LKK REF: CC3/AIG19009234/Eead

Categories: Processing

WITHOUT PREJUDICE

SAVEAS TO COSTS
Hi Sir,

We refer to the above matter,

We propose settlement as follows: -

1. Cost of Repair{w/GST) 5$5,552.40
2. Loss of Use (4 days x $50) S 200.00
3, LTA/GIA search fee S 2,00
TOTAL 5,754.40

Kindly let us have your acceptance,

Thank You.

Best Regoras
Asher Sng | Cose Haondler
LEK Avle Consultants Ple Lid

phone: 4841-6051 | emall gshenng@tkkouto.com | fox &741-4108
ik 31, Paya Ul industrial Pork, Ubi Avenue |, #02-25 | 5{408%33)

From: Kong Charmaine (VGS - SG/Singapore) <charmaine. kong@vw.com.sg>

Sent: Friday, 2 August 2019 7:03 PM

To: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>; Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: Wong Meiy (VGS - 5G/5ingapore) <meiy.wong@vw.com.sg>; Cheong Pearlyn [VGS - 5G/Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh Edmund (VGS - 5G/Singapore) <edmund.goh@vw.com.sg>; Admin A <admin-
a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLU3145 & 5LW91760 ON 23.5.19 *** LKK REF:
CC3/AIG19009234/Eeald

Hi Asher,



l roncn YT
ACCIDENT REPAIR COST i ENGINEERING
ACCIDENT TIME BLUS REGISTRATION 4
ot 1700HRS i SBSA3I24C
ACCIDENT DATE 29-Dec-17 |nus TYPE [SD/00) s5D
|ous carTaim masme LEE VEAI HEE |m AOUTE NUMBER
| EMPLOYEE NUMBER Inusmtm v/m) N
SECTION 1: PARTS & CONSUMABLE ITEMS (MATERIAL COST)
Part Mo, Part or item Description Ouantity Total Cost
77200614 BLINKER RH 1 $35.25
7% G5T 52.47
FINAL TOTAL COST $37.71
SECTION 2: ASSESSMENT / REPAIR / SPRAY PAINT (LABOUR COST)
LABOUR ITEM (PLEASE SPECIFY IF ITS ASSESSMENT. REPAIR OR SPRAY PAINT] TOTAL COST
TO REPLACE/REPAIR THE DAMAGED PARTS [INCLUDING SPRAY PAINTING) 5600.00
7% G5T $42.00
FINAL TOTAL COST S642.00

PAGE 1




ACCIDENT REPAIR COST

SECTION 5: REPAIRS TO BUS ADVERTISMENT VINYLS/PANELS [ADVERTISEMENT COST)

TOTAL ADVERTISEMENT REPAIR COST

SECTION 6: RECOVERY OF ACCIDENT BUS (TOWING COST)

TOTAL TOWING COST

SECTION 7: NUMBER OF DAYS UNDER ACCIDENT REPAIR (LOSS OF USE COST)

Date In For Repairs e
Dats Dut From Rrpain 28/1/2017
BUS TYPE (50 / 0D) 4] Number of Days Under Repair 1
LOSS OF USE COST $300.00
SUMMARY
SECTION NO. COST
1 $37.71
1 5642.00
3
i
1 5300.00
‘m’;f:‘;."f:;; s 5979.71

PAGE 1




- Hsiao TnnE (LKKAuto)

From: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransitsg>

Sent: Tuesday, 18 December 2018 2:47 PM

To: Hsiao Tong (LKKAuto); Thin Thin (LKKAuto); Admin A: Admin-D (LKKAuto)

Cc: Subramanian Kasi; Wu Tzu Ying; Katherine Tan

Subject: LOD - Accident Involving SBS6324C & SLH4864M D.O.A: 25/12/2017 *** LKK REF -
CC4/AIGT18001255/T1ual

Attachments: GIA Report SBS6324C pdf; GIA TP Search Fee SBS6324C pdf, Repair Bill
SBS6324C pdf

WITHOUT PREJUDICE

Dear Sir/Mdm,

We understand that you are the insurer of vehicle no. SLH4864M which was involved in the above accident with our
bus no. SB56324C.

We are in the opinion that the accident was caused by the negligent driving of your insured driver. As a result of this
accident, we have been put to loss and expense as follows:

Cost of Repair : 5679.71 {inclusive of 7% gst)
Loss of Use x 1 Day : $300.00 (5300 x 1 day)

GIA Search Fee :52.00 (enclosed)

Total :5981.71

We look forward to hearing from you early in order to resolve this matter amicably at minimum cost to you.

Thank you.

Sharifah Nusaybah (Ms]
Senior Executive, Claims

Mobile +65 9848 2243
Office +65 6817 1747
Email  sharifah@towertransitsg

Tower Transit Singapore Pte Ltd

21 Bulim Drive, Bulim Bus Depot, Singapore 648170
Registration number 201418417

www lowertransit sg

Tower Tranut Lngapone

e
Bl 'Hn:lpl.u F
Cufture & [ npagement
-'h- =

HAM Aworgs 201




From: Thin Thin (LKKAuta)

Sent: Tuesday, 24 April 2018 6:56 PM

To: ‘chong_kien_fah@cpf.gov.sg’ <chong kien fah@cof.gov.sp>

Ce: Vivian Lau [LKKAUto) <vivianlau@lkkauto.com>

Subject: ACCIDENT INVOLVING 5LH 4364M & SBS 6324C ON 29/12/2017

1§74 74

- Canguliomts
Alds BA B Pia [y

S1UMEAVE Lol 28 PAYA UHEINDUS TRIAL PARK. SINGAPUORE Si8838 TEL @ (065) 02303561 FAN @ (065) 6250l 115
Our Ref: CC4/AIG18002366/T1ual

24 APRIL 2018

CHONG KIEN FAH

Dear Sirftadam,

ACCIDENT INVOLVING SLH 4864 & SBS 6324C ON 29/12/2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the clalm against you
and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liakility is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish te further discuss on the matter prior to our negotiations and settiement, please contact us
within 10 days from the date of this lettar.

Please note that your No-Claim Discount (NCD) (If any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, If your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protectad

Please call us if you have further queries.
Yours faithfully,

THIN THIN HLAING
Case Handler

DID: 6841 2360
FAX: 67414108

Email: thinthin@kkauto.com

(A AlG Asia Pocific insuronce Pte Ltd
(Motor Claims Dept)



RELEASE

Clam No AT2E4T2NSG Policy Na 2100489311

I'We SBS 6324C - TOWER TRANSIT SINGAPORE PTE LTD. hoichy agiee 1o accept ihe sum of |
SINGAPORE DMILLARS NINE HUNDRED THIRTY ONE AND CENTS SEVENTY ONE ONLY 1 15931710 to0
be pud o [TOWER TRANSIT SINGAPORE PTE. LTD. in full and fmal saitkement of all claums. cosis and
dishursement anising from personal ingury o boss of or damagse to property sustitned by mefus a5 a result of an secdent
involving SLH 48600 on the 29 day of DEC 2007 slong JALAN JURONG KECHIL and Vwe agree thal the sabd
siim ix paid with o denial of liability on the part of AN Asis Pacific Insurnce e Lid being the inwrer. insred und
ihe driver of vehicle No SLH 4864M  respectively. (of any other person or persons) in respect of soid loss and for
damage whether pow or hereatier 10 hecome manifest. and o accepied by mefus 1o the iment tha the siud AIG Asia
Pucific Insurance Pre. Lid and all ather persans he ahsolutely and fnally exoncrated and discharged from all clamm of
evary naure and kind whatsoever which Pwe pow or herealter may have ansing out of or comsecied with or raceahle
Lo the wiid sccident. VWe furiher stae thal ihe foregoing release has been carelully read by mefun o has been read 11
mie/us wnd Dwe know the contents thereol wiad hiave signed the same as myfour own free amd voluntary sel and have nod
been inluenced i makmg this senkement by any represemation of the pany o panies relemsed. VWe dso declare that |
am/we are ihe personpersons entitled o receive the above compensation and hereby undertake W indemmiy AKG Asia

Pacific Inswrance Pre. Lid againd any clum made or whech may be made in respedt of this compemsatinn.

“This Release does not bind the insured and insured driver of AIG Asia Pacific lnsurance Ple. Lid. and is not to
be construed a an admission of liability on their part and shall pot be used as evidence in any claims, actions
which may be lodged by them.™

Diated this day ol
WITNESS CLAIMANT
Signatire: Signatire: M

Name LYNN AHMAD N i TOWER TRANSIT SINGAPORE

PTE LTD.
Address clo: 21 BULIM DRIVE Address @ 21 BULIM DRIVE. BULIM BUS
BULIM EUS DEPOT DEPOT. SINGAPORE 6481 70

SINGAPORE 648170 NRIC No. 20141941 7K




Tower Transit Singapore Pte Lid

TRANSIT 21 Bulim Drve, Bulim Bus Dapot. Singapore 648170
Co. Registration No_ | GST Registration Mo 2014154 1TK
Webatte www osartranst g Emadl APSEMowetranust g

TAX INVOICE

Bill Ta:
AlG Asia Pacific Insurance Pto Ltd

TB Shenton VWay #08-16

GET Reg. No : 201418417K
Invoice Mo, - AlG-201908-01
Imvolce Date ~ 20-Aug-2018

Singupore 542653 Terms 28 days
Contract No. -
Attention: Motor Claims Departmant
item | DESCRIPTION GROSS | roxmate | TAX(SS) AMOUNT (S$)
AMOUINT (S§)
Baing cost recovery regarding accident wolving SBSE124C
and SLH4884M pn 28th December 2017
1 Cost of Repair B35 .24 ™ dd 4T BTR. T
2 | Loss of Use {1 day x $250/day) 250 00 0% 0.00 250 00
3 | GiA Search fee 167 ™ 043 200
TOTAL BET.11 dd 80 BT

Interes! shall ba levied from tha due date of ihe involce to the date payment |s recelved, The interes! rate shall be a1 7 5% p.a. except when
Ihene s an agresment in which case the applicable tate interes! rato as per the agreament shall take precedance

For Bank Transfar:

Bank Name: The Hongkong and Shanghal Banking Corporation Limiea
Account Name: Towsr Transii Singapore Pie Lid

Bank Code 7222

Branch Code: 052 Collyer Quay Branch
Account No.: 052-384822-001

SWIFT Code: HSBCSGSG




GENERAL
INSURANCE
ASSOCIATION

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffies Quay #18-00, Singapore 048580
Phona: +85 8224 0010 Fax: +85 6224 0030
Operating Hours: Monday to Friday Sam to 5pm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
Third Party Insurer Enquiry

Our Ref Na: GR-18-010453
Dats of Request: 1/01/2018 Your Raf No: Onlineg Purchase
Tower Transit Singapore Pta Lid
21 Bulim Drive
Bullm Bus Deapot
Singapare B4B170

Dear SirfMadam,

Enquiry Data 18/01/2018

Enquiry By Sharifah Nusaybah Binta Syed Jamil Binshahab

TP Vehicle Mo SLH4B&4M

Accident Date 29122017
Enguiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tal. No.
SLH4B64M AIG Asia Pacific Insurance Pte. Ltd. O7H11/2017-06/11/2018 £5-5418-3000
Thank You.

The images provided o you are taken from the original reports forwarded (o tha centre by the mambers of the General Insurance Association of
Singapore and we lake no responsibliity for their accuracy or contents and shall be under no liability whatsosver for any loss or damage arising out af
or in connection with the reports or their images.

This is 8 computer genarated document and requires no signature.




GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapore 048580
IWE Phone: +65 6224 0010 Fax: +85 6224 0030
ASSOCLATION Operating Hours: Monday to Friday Sam 1o Spm

GENERAL

GST Repgistration No. M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Qur Ref No: GR-18-010453
Date of Reguest: 18/017/2018 Your Ref No: Onling Purchase
Tower Transit Singapore Pte Lid
21 Bulim Driva
Bulim Bus Dapot
Singapore 648170
Dear SirfMadam,
Enquiry Data 19/01/2018
Enquiry By Sharifah Nusaybah Binte Syed Jamil Binshahab
TP Vehicle Na. SLH4BE4M
Accident Date 29122017

DESCRIPTION AMOUNT (55)
TP Insurer Enguiry 1.B7
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official usa
Date:
[X] GIRO [ | Cash [ ] Chegue




Menmen e-Claims

Page 1 of |

'IIICL-A:IH EUBFGLDEH.HIFIH‘"I‘ for Survey ﬂ.lpnl’t}

Expresy

CLAIM SUBFOLDER TRACKING _
Case Motifiad Eul Submitted Al Assigned Adj Rpt Ag) Submitied Ins Adith'ed Siatus
27 1an 2018 19 Jan 2018 5$635.35 S8635.35 Panding for Survey
Fiwley 2t heg | 00 Bon Esmmates | | view nge | .
Eune Aty st | Cancel Caze |

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
| Insured- 'Chong Kien Fah, 1D: 50144255G
B ant. | TOWER TRANSIT SINGAPORE PTELTD, Co. Reg. No.: 201419417K
Vehicle Reg . [28n12/2017 17:00 - 159
No.: SB56314C Dats of Loss: [63 Months and 27 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / 872547220956 AoCH/COveT 2100489311 (Comprehensive)
Vehicle Heg
Paiicy We.
he. SLHABBAM [~ 170891 SAMFEP
{Insured] (Clalmant):
Exzess
Repairer: Tower Tranalt Singapare Pta Ltd (HQ) 21 Bulim Drive, Bulim Bus Depot, 648170 Jurong West - Tel: 81685550
Handiing AlG Asia Pacific Insurance Pte. Ltd. [Express) - Tel; 65-6415-3000 . [Handled by Chan, Kian-Heng]
Insurer: Kianmeng.Chanl @alg.com
Claimants | s First Capital Insurance Ltd (HQ) - Tl £2222711
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 8256-3561 . [Handied by MOHD TAUFIKH BIN HAMID] .. [Final Rpt due
: 31/01/2018]
ASSOCTATED MAIL RECEIVED Viires Al I Compone Case Mail |
+ AIG_SG (23/01/2018): No OI GIA Report
« AIG_SG [73/01/2018); No OI GIA Report
ALL ASSOCIATED TASKS= View All | Search Tasks | Create ew Task | cometete |
Due Date  Priority Type  Task Group Subject  Handler Assigned By Complated On Created On ~ Done?
Mg results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 18/9/2019



Merimen e-Claims

Claim Documents

*SBS6324C (87254722095G)
[smT:nH]

TOWER TRANSIT SINGAPORE PTE LTD

Dec 29 2017 5:00PM

[Chong Kien Fah]
Tower Transit Singapore Pte Ltd

Page 1 of 2

Letters /Correspondences 1perpage  [v] 5}
Ma | Finalized On LEK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |(mean) Third Party Express Settiemant - Paymont Breakdown a Edtit
Assessment Reports 1 per page E )
Nz |Finalized On ALG Asla Pacific Insurance Pte. Lid. (SG) Thumbnall | Print
L [ooyimions  [AHemSatmant i © | Lone v
Photos/Images 3 per &
fe | Relsbel/Reorder | LKK Auto Consultants Pio Lid (HQ ] Thumbnall | Print
1 |29m1915:52 | Genersl View 0 ilwdiwc | &
2 |2w0a/1915:52 | Ganeral View 0 | lesaws | A
3 |29/03/18 15:52 | Genaeral View 0| waws | &
4 |20/09/1915:52 | Genersl View | lesdirc | &
5 |29/09/1915:52 | General View 0| aaws | @A
6 |29/03/1515:52 | Genersl View 0! sdws | A
7 |7woi/1915:52 | Genersl View Q| waaws |
8 |29/03/1915:52 | General View 0| waws | &
9 |29/03/1915:52 | Genersl View 0| s |
10 |29/03/1915:52 | General View 0| tadws | A
11 |90318 1552 | General View 0| dws | &
12 |29/00/19 15:52 | General View 0| waaws | W
113 |29/01/1915:52 | Odometer Reading Q| weaws | &
14 |29/01/1915:52 | Chassis Number @ | edc | B
15 |29/031915:52 | Reinspection Photo 0| ews | A
16 |29/03/19 15:52 Reinspection Photo 0| i | B
17 | 29/03/19 15:52 Rainspection Phate Q| waws | M4
e | melabel/Recrder | LKK Auto Consultants Pie Ltd (HQ) Thumbnail | Print
1 |22/00/18 14°40 | EMAIL FROM WORKSHOP DD 19.01.2018 Load POF

2 [22/01/18 14:40 | EMAIL FROM AIG DD 19.01.2018 Load POF

3 |22/00/18 14:40 TP GIA REPORT 0 | LosdFoF

4 |Z2/01718 14:40 | GIA SEARCH Load POF

5 |24/01/18 11:37 | SLH 4B64M - NON REPORTING LETTER Laad POF

& |14/08/18 15:02 Emall from O1 Load POF

7 |14spee 15:02 secldent photo from O1 0| oaarc | A
B |23/11/1B 16:50 Accidant scane photo fram O 0| Leadirs g__
9 1331118 16:50 | Email from 01 [« B

10 |28/08/19 12:01 LETTER TO O1 0 | Load POF

11 |18/D9/10 0916 | WORKSHOP INVOICE 0 | ioad poF

12 |18/09/19 09:16 Release Vaucher 0 | Loaaror

13 |[18/0%/1509:16 | GIA SEARCH Load POF

14 |18/09/19 09:18 LoD Load POF

Documents Checklist
'DOCUMENTS CHECKLIST neset | save | P ||

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_...

18/9/2019



Merimen e-Claims Page 2 of 2

Thesre are na document checkilsts configured |

’!wmm-MMMMM{M

Shaw Remarks Toi L Handling 1rsurer
Miks Marmudn are privots uniesl yhe @i )7 5 MRET GEITEE

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 18/9/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| vehicle No: SLH4B64M (Insd veh) Model: ERCEDES-BENZ CITARO
SBSB324C (TP veh) 530 6.4 D (A)
| Date of Accident: |29/12/2017
Global Sum Settiement | : | [ ] Yes | [X] No
Repair Estimate -] 80812
Final Repair Cost o B878.71
Loss of Use ' § 250.00 1.00 days at $250.00 per day
Rental (if any) ' $ 0.00 days
LTA / GIA Search Fee 5 2.00
Others: $ 0.00
'§
Final Settlemant Sum - 931.71

Is Third Party Workshop GIA Registered? [ 1 YES [X] NO  (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes!/ No BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liability. (%) Assessed Liability ("), (%)
* Assessad Liability 1o be filled only for chain collisions and for cases where BOLA does nof apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Tower Transit Singapore Pte Lid 5| 83171
2) 5
3) s
JOANNE LEE KHANG MIN o
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form,
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_d... 18/9/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coregno1sseorisar

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3581 Fax: 6844-8805 Email; sur@lkkauto.com;assignments@Ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/AIG18001255/T1EA3Q2

Date: 18/068/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 2100488311
Claimant .
Vehicle No - 5BSB324C Insured Vehicle No : SLH4884M
Daile of Loss: 291122017 Nalure of Claim; TP Claim No: 872547220856
I | |
Req No SBS56324C
Make & Model: MERCEDES-BENZ CITARDO 0530,64 D (A) Engine No. 80282600043308
Reg. Date: 02/11/2012 (Man, Year: 2012) Chassis No: WEBB2808323123804
Colour: Green Odometer: 307663 km
Engine Capacity: 6374 cc
Market Value/Mew Car N/A
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable). Yes Foolbrake (Serviceable): Yas
Handbrake (Serviceable) Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 275/T0 R22.5 Rear Tyre Size: 27570 R225 (D)
Fromt Left Side Michelin B mm Rear Left Side Michelin B8/8 mm
Front Right Side: Michelin 8 mm Rear Right Side: Michelin 8/8 mm
The above valges represan! ihe remaring (e eeds depih
'COST OF CLAIMS B Repairer's Adjuster's Difference  Diff %
Parts 3525 3525 0.00 0.00
Miscellansous items 0.00 0.00 0.00
Labour T20.00 600.00 120.00 16.67
Palntwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 755.25 635.25 120.00 15.89
+ GST 7.00/7.00% (55%) 52 87 44 47 B 40 15.89
Nett Amount (S5) 808.12 679.72 128.40 15.89
+ Loss of Use (1.0 x $$250.00/day) (55) 250,00
+ Doc/Search Fee (S5) 2.00
Nett Liability (5§) 931.72
INSPECTION
Date of Assignment: 19/01/2018
Date Inspecied: 28/01/2018 Inspected At Tower Transit Singapore Ple Lid (HQ)
21 Bulim Drive, Bulim Bus Depot
Singapore 648170
Estimated Period of Repair: 1.0 days
Adjuster; MOHD TAUFIKH BIN HAMID Manager: Asher Sng Rong i

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 18/9/2019



Adjuster Report Page 2 of 4

NOTE: This report epresents our findings af ihe time and plsce of mspection siated hermin. Such inspection has been carrigd ot to tha beat of our
knowiedge and abiity but any offer Nability under any other circumsiances i haneby expresaly evciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 18/9/2019
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Adjuster Report
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *BLINKER RH Cracked 35.25F *35.25F
F=Franchise part
Total Parts (S$) 35.25 35.25

Report was unsubmitted during this print-out. l

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 18/9/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems
There are no new miscellansous items sslscted,

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour tems
1 TO REPLACE /REPAIR THE DAMAGED PARTS New 720.00 600.00
(INCLUDING SPRAY PAINTING)
Gross Labour Cost (S5) 720.00 600.00
[ Report was unsubmitted during this print-out |

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 18/9/2019



