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Shiau Chan (LKKAuto) - ‘
From: Shiau Chan (LKKAuto) ‘

Sent: Tuesday, 23 January 2018 3:24 PM .
To: 'Claims’; Admin-D (LKKAuto)

Subject: RE: SLU 1082D

Attachments: SLU1082 EST.pdf

Dear Jeffrey,

As instructed by our client, please proceed to repair the insured vehicle SLU 1082D (Excess $0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 67418434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Claims [maiIto:claims@premiumauto.com.sg]
Sent: Saturday, 20 January 2018 7:31 PM

To: Admin-D (LKKAuto) <admin-d@Ikkauto.com>
Cc: 'Claims Dept' <claims@premiumauto.com.sg>
Subject: RE: SLU 1082D

Dear Cathering,
Kindly assist in the approval for this case.
Many thanks!

Best regards,
leffery Tan
Claims Department

Premium Automeobiles Pte Ltd (regno199s02z1w)

55 Ubi Road 1 Road Singapore 408659

p. +65 6388 2323 d. +65 6768 9828 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



1/22/2018 Adjuster Immediate Advice .

.

* . Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregNotessoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@lkkauto.com

To: AlG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Litd
AlG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933

Attn:  Dally Amri, Mimi Zarina Date: 22 Jan 2018/

Preliminary Advice

Vehicle No : SLU1082D Accident Date 1 12/01/2018
Make : AUDI Q2 Policy No. 1 1700080971
Assignment Date  :20/01/2018 Excess : 8$0.00
Date of Inspection  : 18/01/2018 Est. Duration of Repair :4.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)

55 UBI ROAD 1

SINGAPORE 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages ofs front portion and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) 8§ 12,878.00
Revised Amount 5% 9,103.00
Check Items (Estimated) 5% 336.00
Total 1SS 9,439.00
Lump Sum Repair 5%

Total L.oss Consideration

New for Old Value 3%
Pre-Accident Value 5% 145,000.00
COE / PARF Rebate :S% 60,682.00
Salvage Value 5%
Margin for Repair 8% 84,318.00

Remarks

( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

{ ) OCther comments :

https:lfsingapore.merimen.comlclaimslindex.cfm?fusebox=SVCdoc&fuseacﬁon=dsp_viewersmad&docid=33325478&preview=1&nolayout=1&CFI... ifil



PARF/COL Kebate Enquiry

Page 1 of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:
Owner ID:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount;

Intended COE Rebate Details

Singapore NRIC

0778D

SLU1082D

No

20 Jan 2018

AUD{

Q2 1.0 TFSISTRONIC
Red

2017

CHZ584375
WAUZZZGA2JA034952
85.0 kW (113 bhp)
$26,517.00 { S, K
22 Nov 2017 LP i
22 Nov 2017

0

$19,124.00

Yes
21 Nov 2027

$14,343.00

https://vrl.lta.gov.sg/lta/vil/action/enquireRebateByPublicBeforeDeregInput?FUNCTL...  20/1/2018



PARF/COE Rebate Enquiry

COE Expiry Date:
COE Category:

COE Period(Years):
QP P;did:

COE Rebate Amount:

Total Rebate Amount:

Page 2 0t 2

21 Nov 2027

A -Car up to 1600cc & 97kW (130bhp)
10

$47,112.00

$46,339.00

$60,682.00

The information contained hereinis correct as at 20 Jan 2018

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate ByPublicBeforeDeregInput?FUNCTI...  20/1/2018
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. MPA118007506 / Premium Automobiles Pte Lid - UBI
ENTRY DATE & TIME: 15/01/2018 16:57
SUBMITTED BY: Mastura Binte Osman Basah

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptanca of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapore{GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

15/01/2018 16:57

12/01/2018 08:10

ADAM ROAD FOOD CENTRE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternmative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state acticn to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Maobile Number

Fax Number

Contact Number

EMail Address

SLU1082D

ADNAN B MD ALI
S7170778D

ADNAN ALI@VALSPAR.COM
(LOCAL) +65-98759977
OTHERS-98751971

AUDI
ADNAN.ALI@VALSPAR.COM

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NG

1700080971

ADNAN B MD ALI
S7170778D

25/02/1971

INDOOR

29/08/1998

19 YEARS AND 4 MONTHS
MALE

{LOCAL) +65-98759977

OTHERS-98751971
ADNAN.ALI@VALSPAR.COM

Page 1 0f 17



= No. Of Passenger (Including Driver}

Page 3 of 17
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Police Report
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Accident Photo
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Accident Photo
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Accit Photo
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Accident Photo
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REPUBLIC OF SINGAPOHE
- IDENTITY CARD NO. §7170778D

Name

ADNAN B MD ALJ

g M gy gl
Race
e MALAY
Date of birth Sex Er1rarren
25-02-1971 ™
Country of birth
MALAYSIA

) clusive 29 Aug 1998
20000kg with =<7 pessengers, exX
g-w,“ar?ﬁm“ r motor VM‘ =< 2500hg

L.

MRICNe. §7170778D

Natlonatity
MALAYSIAN
Date of Issue
16-09-2009

lm i ST‘WﬁH%
APT BLK 153 LORONG 2 TOA PAYOH
#03-604

SINGAPORE 3101523



CERTIFICATE OF INSURANCE

AUDIAUTO PROTECTOR PRIVATEVEHICLE .
' o SLU1082D

Name of Policyholder  : ADNAN B MD ALI - _ ' Vghicle No. : 1 ,
Period of Insurance : 22 Nov 2017 To 21 Nov 2018 Policy No. 1 1700080971
Engine No. : CHZ584375 . . _ EndorsementNo. : o
Chassis _NO. ! WAUZZZGA2JA034952 - _ Issuad Date - - :30Nov2017 =

ABOUT THE COVER

Make/Model : AUDI Q2/ Q2 Sport 1.0 TFSI S tronic
Engine Capacity/Tonnage : 999.00 CC Sum Insured : Market Value First Year of Registration : 2017
Driver Restriction s NA Off Peak Car ; No Insuring with COE/PARF : Yes

Person or Classes of Persons Entitled to Drive* :

{ a) The Palicyhoider
b} Any other perscn who is driving on the Policyholder's order or with his/her permission,
This Policy will indemnify the Policyholder or any authorised driver only if he/she meets the specified age condition.

You have 1o pay an additional sum of $3.000 &s *Young and/cr inexperienced Driver Excess” {"YIOR") if You are or Your Authorised Driver (named or unnamed) is under the age of 23 and/cr has less
than 2 years' driving experience.

Age Condition . All Age Condition

Limitation as to use*

Use only for social, domestic and pieasure purposes and for the Policyholder's business.
This Policy does not cover use for hire or reward, driving tuition, driving test, racing, pace-making, reliability trial or speec-testing, the camiage of goods other than samples in connection with any trade or
business or use for any purpase in connection with Mator Trade.

Loss of Use

* Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act (Cap. 189) and Section 95 of the Road Transport Act, 1987 {Maiaysia), are not to be
included under these headings.

Section 1
Firg - $0 Own Damage . $800 Theft - $0 Flood Cover - $0

Section 2
Property Damage - $0

Windscreen : $100

Named Driver and EXcess (where applicable)
ADNAN B MD ALI

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAI-’IS RELATED REPAIRS)

1 Audi Customer Sarvice Center Add: 55 Ubi Road 1 Singapore 408699 63662323

For ather Approved Reporting Cantres/AIG Authorised Repairers, please contact our 24-hour accident emergency hotline at +65 6338 6200. Altematively, you may refer to AIG websile www.aig.com.sg
or AlG SG Mabile App. Simpty search and download “AIG SG” from iTunes or Google Play.

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: DBS BANK LTD

We hereby certify that the policy to which this Ceriificale of Insuranca relates is issued in accordance with the provisions of the MoﬁorVehidas(ThirdParty'Ris!\s and Compensation) Act (Cap 189), Par!r\n_:f :
BMTMM 1987 (Malaysia) and Mo!q‘*\rehidesmliﬂ Party Risks) Rulas, 1859 (Malaysia). o ) P _ i

1000608k

304125208

REMIUM LEASING - SP -
31 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

INGAPORE 159938 _ : _ AlG Asla Pacific Insurance Pte. Ltd.
nderwritten by AIG Asia Pacific insurance Pte, Ltd. AUTHORISED REPRESENTATN%hm ian Yoo

AlG Asia Pacriic Insurance




24-HOUR'AIG AUTO HOTLINE: +65 6338 6200 A
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer to your Policy Schedule for details. Policy terms
and conditions apply. Please call our customer service hotline number (65) 6419-3000 for assistance.

The Certificate of Insurance (Cl) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the holder. The Cl is the property of AlG and its use is subject to the terms and conditions
contained in the Loss of Use Endorsement under the policy issued to the policyhoider.

Steps to activate Loss of Use Car Replacement Benefit and Important Infermation

1. To activate your loss of use car replacement, please contact the Rental Car Company (listed below) after filing/reporting your
accident claim.

2. Your rental car will be made available within 3 working hours of activation with the Rental Car Company.

3. At the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident
Report from Audi Customer Service Centre must be produced.

4. The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use
entitlerment is stated in the Policy.

5. Rental cars are strictly for use in Singapore only.

6. Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day
basis.

7. Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company.

8. The rental car will be delivered (within Singapore), and MUST BE RETURNED BACK TO Audi Customer Service Centre
upon collection of your accident car.

Rental Car Company: Premium Automobiles Pte. Ltd.
Activation Hotline: 64741223

55 Ubi Read 1 Singapore 408699
Monday to Friday: 9am to 6pm Saturday (Half Day): 9am to 1pm

“The Rental Car Company's Terms & Conditions apgly {i.e., refundable security deposit, excess liability for the Rental Car, Colfision Damage Waiver, etc).

S vy
IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be compiied with, Policyholders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.99), it shall be unlawful for any person to use or cause or permit any
other person to use a motor vehicle without a valid policy of insurance under the Act.

The Policyhoider is further warned that on the sale of a motor vehicle, they must surrender the Certificate of Insurance and the Policy to
the insurance company. If the Certificate of insurance has been lost or destroyed, a Statutory Declaration to that effect must be made.
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.88).

This Policy will cease to be valid once the motor vehicle has been sold to another person unless the transfer of interest has been duly
notified to and agreed to by the insurance company concerned. If the insurance company agrees to cover the new owner, they will issue
a new Caertificate of Insurance in the new owner's name. The premium chargeable may vary according to the new owner's profile.

1000609699/AC4/Decal



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel: 6366 2323 Fax:68411183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate = Accident Repairs
Workshop : UbiRoadl

Contact No . 63662323

Fax No : 68411183
Reference : PA/OD/0067/2018/]T
Date :  16-]an-18

Vehicle not in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Adnan B Md Ali

Blk 153 Lorong 2 Toa Payoch
#03-604

HP +65 9875 1971

Own Damage Claims
1700080971

SLU1082D

Audi Q2 1.0 TFSI 5-tronic
Nov-17

CHZ 584375
WAUZZZ6A2)A034952

Johnny Boo / Allan Wu
13-]Jan-18
Adam road food centre



Premium Automobiles .

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLU 1082 D.

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation
To remove and transfer front wire harness for /
1 headlights,horns,fog lamps,outside temperature S/N & 360.00 -

P

sensor & headlight washer assy.y\
To dismantle and renew front bumper,rhs front
fender & headlight.Re-organise front crash <O
2 .
management components.Reinstall all parts 2""}"66 7 7

removed. / /

vy

3 To respray front bumper & rhs front fender. $ 17‘.9‘6) e ‘9/
4 To carry out diagnostic checks, S/IN S 192.00 ?

TOTAL LABOUR CHARGES : 5 4,502.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SLU 1082 D.

Damaged Parts & Prices

S/N _ Parts Description S/Nett Remark
1  FRONT BUMPER Qﬂ&“‘“"! $ 1,620.00 7 8.7
2 FRONTAIRGUIDEGRILLERH  &f $ 145.00 < s fc
3 FRONT BUMPER LOWER SPOILER At A7 $ 259.00 X
4  FRONT BUMPER ADAPTOR-RHS ‘Nt N $ 36.00 7 ¢
5  FRONT WHEEL ARCH TRIM - RHS/LHS Mo s 558.00 ~ W45 kU
6  FRONT FENDER - RHS ?,)A_( $ 1,011.00 X
7  FRONT FENDER BRACKET - RHS M4 7~ $ 41.00 X
9  FRONT FENDER BRACE- RHS Mt & $ 28.00%

10  LED HEADLIGHT - RHS Jr X s 4,378.00 Ty 7o
12 SUNDRIES Pest N $ 300.00 7 %

TOTAL SPARE PARTS CHARGES : $ 8,376.00

TOTAL LABOUR CHARGES $ 4,502.00

GRAND TOTAL $ 12,878.00

All charges are not inclusive of GST.
Legend : Remarks (0K) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

A

LKK Auto Consultants hence notify
the Repairer of the following:
«+ To resurvey before/after spray painting
+» To display damaged pari(s} during resurvey
« Parts prices are subject to confirmation
* Third party survey is on a “Without Prejudice” basis
* No illegal modification(s} is allowed
» Supplementary item(s) must be resurveyed sngd
is subject to final approval from Insurance Company

Acknowiedged by Repairer
Signature:
Date:

r?{mffﬁ'

Mt M/lwﬂ“wc‘) 04 07¢

This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel.6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu

Claims Consultant




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate
Workshop
Contact No
Fax No
Reference
Date

Accident Repairs

Ubi Road 1

6366 2323

6841 1183
PA/QD/O067/2018/JT
16-Jan-18

Vehicle not in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Adnan B Md Ali

Blk 153 Lorong 2 Toa Payoh
#03-604

HP +65 9875 1971

Own Damage Claims
1700080971

SLU1082D

Audi Q2 1.0 TFS| S-tronic
Nov-17

CHZ 584375
WAUZZZEA2JA034952

Johnny Boo / Allan Wu
13-Jan-18
Adam road food centre



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLU 1082 D.

Sin

Estimated
Nature of Jobs Charges

Surveyor's
Recommendation

To remove and transfer front wire harness for

headlights,horns, fog lamps,outside temperature sensor S/N  $ 360.00 $ 360.00
& headlight washer assy.

To dismantle and renew front bumper,rhs front fender &

headlight.Re-organise front crash management 3 2.450.00 $ 750.00
components.Reinstalt all parts removed.

To respray front bumper & rhs front fender. $ 1,500.00 3 1,100.00
To carry out diagnostic checks. SIN § 192.00 § 192.00
TOTAL LABOUR CHARGES . 4,502.00 $ 2,402.00




LY

Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLU 1082 D.
Damaged Parts & Prices

S/N ___ Parts Description S/Nett Remark
1 FRONT BUMPER $ 1,620.00 1,295.20
2 FRONT AIR GUIDE GRILLE RH $ 145.00 115.60
3  FRONT BUMPER LOWER SPOILER $ 259.00
4  FRONT BUMPER ADAPTOR - RHS $ 36.00
5 FRONT WHEEL ARCH TRIM - RHS/LHS $ 558.00 445.60
6 FRONT FENDER - RHS $ 1,011.00
7  FRONT FENDER BRACKET - RHS 3 41.00
9  FRONT FENDER BRACE - RHS $ 28.00
10.3  LED HEADLIGHT - RHS $ 4,378.00 3,502.40
118 SUNDRIES $ 300.00
TOTAL SPARE PARTS CHARGES $ 8,376.00 5,358.80
TOTAL LABOUR CHARGES $ 4,502.00 2,402.00
GRAND TOTAL $ 12,878.00 7,760.80

All charges are not inclusive of GST.

Legend: Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLU 1082 D PA/OD/0067/2018/MAS

31 March 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SLU 1082 D, Audi Q2 1.0 TFSI S-TRO

With reference to the above-mentioned vehicle, no. SLU 1082 D, claimant,
Mr. Adnan B Md Ali, please find the related document per attached.

1. A copy of the Original invoice no. 85012309 — §$8,304.06
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG- SLU 1082 D

from

Telephone +65-
Telefax  +65-
EMail

Qur department
Our Ref

Your Ref

Date

total pages

Premium Automaobiles Pte Lt
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183
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Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service

- 2§1 Alexandra Road 2?‘\ Alexandra Road 55 Ubi Road 1 Seryice Appointment 6366 2323
oo w2z teeghare canzz TNS (PEIKCCPNVO T CE et ies i areamemiumaocom s
Main Telefax 64713733 Telefax 6475 1023 CDII_J&H?TR&Q. Naea132082271H
Page 1 15:46 G5T Reg. No. 133982271
Inveice: 85012389 Account: ABBE (T &)
AIG ASIA PREIFIC INSURANCE PTE LTD AIG ASIA PACIFIC INSURANCE PTE LTD
MOTOR CLAIM DEPT Date : 29/Q3/2018 MOTOR CLAIM DEPT
AIG BUILDING AIG BUILDING
78 SHENTON WAY firder : SLULGB2D 7B SHENTON WAY
#0716 ¥7-16
SINGAPORE @79129 273126 Term : 3@ SINGARORE 979128
Regn No. @ SLULRB2D (v  33949) Regn Date: 22/11/2817 Mileage: 4171 WIP No.: 52109
Model: @2 1.8 TFSI S tronic GABANG Chassis: WALZZIGAZIN@34932 Engine: CHI 584375 Dept: U
VSB No. :
You have been assisted by :~ UB-Carrine { )
Details Qty Unit Price Amount
S | BUDYWORK M: 360, 20 1.0 b, Do

T0 REWOVE AND TRANSFER FRONT WIRE HARNESS FOR
HEADLIGHTS, HORNG, FOG LAMPS, GUTSIDE TEMPERATURE
SENSDR & HERDLIGHT WASHER ASSY.

5 | BODYWORK :H 750. 8 1.00 7o, 6
TO DISMANTLE AND RENEW FRONT BUMPER & HEADLIGHT.
REPAIR RHS FRONT FENDER. RE-DRGANISE FRONT CRASH
MANRGEMENT COMPOMENTS. REINSTALL ALL PARTS REMOVED

5 | BODYWORK M: 1100, 00 1.08 1,109. 80
TO RESPRAY FRONT BUMPER AND RHS FRONY FENDER.
5 | BODYWORK L 192. 82 .08 192. 00
TO CARRY OUT DIAGNDSTIC CHECKS,
X ABIAS41774R HERDLIGHT (R} Less &2 I.og 4378, 00 3,50z, 4@
X | ABLABATIRAT GRY COVER Less @24 1.08 746.50 597.28
X ABiARRTIAA GRU COVER Less B20% 1.08 74b. 50 597.2¢0
H ABI1RBA7EE] GRU CONN PIEEE Less 2Rl 1.00 126. 00 18, 8¢
X AB1ABATRTZ 4MW3 BRILL {V}(B) Less @0 .08 144, 50 115,60
X ABIARASSTLT 4M3 COVER Less 42@% 1,08 278.52 222, Be
Sub-Total
7% GST
Grand Total

Customer



11,

Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service

- 2?1 Alexandra Road 2?1 Alexandra Road 5.5 Ubt Road 1 Service Appoiniment ) 6366 2323

;;:?:?;;;2::386835 2223 'Srlerl,eg::;r::; 1233352223 I NS ?:Eﬁ%aggg?ﬂyn I C ”;:;’”’ Freatdon sz::lc:mercare@premlumaugv.izfo::z;

Moin Telefax 64713733 Telefax 6475 1023 LOMpany rfeg. Naesa:lGROBCET 1N

Page 2  15:46 GST Reg. No. 1399@2271W

Invoice: 83012389 Account: AOGAE (T @

AIG ASIA PACIFIC INSURANCE PTE LTD AI5 ASTA PACIFIC INGURANCE PTE LTD

MOTOR CLAIM DEPT Date ¢ 29/@3/2018 MOTOR CLAIM DERT

AIG BUILDING AIG BUILDING

78 SHENTON WAY Order : SLUIBB2D 78 SHENTON WAY

#7-16 #W7-16

SINGAPORE 879128 879120 Ters : 38 SINGAPORE @791:2¢

Regn No.: SLUI@BZD (v 33949) Regn Date: c2/11/2@17 Miieage: 4171 WIF No,: 52103

Model: Q2 1.9 TFSI 5§ tronic GRBANG Chassis: WIZ7I6AZJAR34952 Engine: CHI 384373 Bept: U

YSH No.:

You have been assisted by :- UB-Carrine { )

Details Qty Unit Price Amount
X RBIABS3TIA 443 COVER Lpss @20 i.0 £78. 9% .
Sub-Total

Parts 5,356,080 HR-iom 7,760.50
Labour Q.02 .
Sublet  2,402.09 7% GST 543,26
Menus p.2

Lubricant 8, e Grand Total B, 304. 96

Received by For & on behalf of
Presiun Putomebiles Pte Ltd

Customer



to

Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120
Mator Claims Dept
Yr Ref: SLU 1082 D

Norah Khai
6768 9828
6841 1183

Body Repair

PA/OD/0067/2018/GW
2 February 2018

1

RE: CLAIM-OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No
Policy Excess
Accident Date
Place

Repair Cost
WIP No.

Repairer‘s Name

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer‘s charges that are claimable under the policy will be deemed in

Audi Q2 1.0 TFSI S-Tronic

WAUZZZ6A2JA034952

SLU1082D

4171km

Mr. Adnan B Md Ali

1700080971

NIL

12/01/2018

Adam Road Food Centre

5 2,204.00

52109

Premium Automobiles Pte Ltd

full and final settlement of my claim.

Owner / Insured Signature

Time

Date

DISCHARGE VOUCHER- AIG ~ SLU 1082 D

from

Telephone +65-
Telefax  +65-
Mobile +65-

Our department
Your Claim Ref
Qur Ref

Date

total pages

Premium Automobiles Pte Lid
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone {65) 6366 2323
Telefax  (65) 6841 1183



REPUBLIC o SIHGAPONE
IDENTITY CARD NoO. 87170778D .

——

e ey

Name

ADNAN B MD AL

'15 gy glaae

Auce 4 f -
MALAY

Date of birth Sox

Srtrozreeo
25-02-1971 M

Country of birth
MALAYSIA

i

i Iy T .

= S$71707780D
T ;
b Nationetty
MALAYSIAN
"7 Date ot ssve Licence No: S7170778D

SSSEEEEL  16-08-2009 . mm"lﬂmm
Acdress i v .. mm o
APT BLK 153 LORONG 2 TOA PAYOH b uuzaA P
#03-504 & e
SINGAPORE 310152



CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : ADNAN B-MD.AL'I Vehicle No. . SLU1082D .

Period of Insurance : 22 Nov 2017 To 21 Nov 2018 PolicyNo. . = 1700080971
EngineNo. = : CHZ584375 S . Endorsement No.  : :
Chassis No. : WAUZZZGA2JA034952 '

IssuedDate . : 30 Nov 2017

ABOUT THE COVER

Make/Model :AUDI Q2/ Q2 Sport 1.0 TFSI S tronic
Engine Capacity/T chnage : 999.00 CC Sum Insured : Market Value
Driver Restriction tNA Off Peak Car : No

First Year of Registration - 2017
Insuring with COE/PARF  : Yes
Person or Classes of Persons Entitled to Drive* :

@) The Policyholder

b} Any athar Person who is driving on the Policyholder's order or with hissher permission.
This Policy will indemnify the Policyholder or any authorised driver only if he/she meets the specified age condition.

You have 1o pay an additional sum of $3,000 as "Young and/or Inexperienced Oriver Excess” ("YIDR") # You are or Your Authorised Driver (named or Jnnamed) is under the age of 23 and/or has less
than 2 years' driving experience.
Age Condition . All Age Condition

Limitation as to use*
Use only for social, domestic and pleasure purposes and for the Policyholders business.

This Pelicy does not cover use for hire or raward, driving tuition, driving test, racing, pace-making, reliabiiity trial or speed-testing, the carriage of goods other than samples in connection with any trade or
business or usa for any purposa in connection with Motor Trade. .

Loss of Use

* Limitations rendered inaperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act (Cap. 189) and Section 95 of the Road Transport Act, 1987 (Malaysia), are not to be
ncluded under these headings,

jection 1
‘ire - $0 Own Damage - $800 Theft- 50 Flogd Cover - $0

iectlon 2
roperty Damage - $0

Vindscreen ; $100

lamed Driver and Excess (where applicable)

DNAN B MD ALi

{FOR CLA}

MS RELATED REPAIRS)

\udi Customer Service Center Add: 55 Ubi Road 1 Singapore 408699 53662323

-~ other ﬁpproved Reporting Centres/AlG Authorised Repairers, pleass contact our 24-hour accident emergency hotine at +65 6338 6200. Altarnatively, you may refer to AIG website www.aig.com.sg
4IG SG Mobile App Simpiy search and download "AIG SG” from iTunes or Gaogle Play,

b

PORTANT NOTES

& Purchase Company/Emp_lgyer's Loan: DBS BANK LTD

reby certify that the palicy to which this Certificate of Insurance relates is issued in accordance with the provisions of the Motor Vahictas(Third Party Risks and Compensation) Act (Cap. 189}, Part iV of
id Transport Act, 1987 (Malaysia) and Motor Vehicles (Third Party Risks) Rules, 1859 {Mafaysia). - . 7

'AC4/Decat

a

5206

aM
UM LEASING - 5P .

EXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
>ORE 155038

rritten by AIG Asia Pacific Insurance Ple. Ltd.

AlG Asia Pacific insurance Pte. Ltd.
AUTHORISED REPRESENTATIV%N

ieng Qian Yes

1000609625/,




Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
20 Jan 2018 Pending for Survey
Main 20 Jan 2018 10:55 ssr.,7so..so J S$?,7€0.BD Report
Edit Adj Rpt J Edit Estimates View Rpt Cancel Case

Reference

Claim Detalls

Documents

Show All

[[Created by insurer]
Tel: +65987595977, Email: ADNAN ALI@VALSPAR.COM

12/01/2018 08:00 - :59
[1 Months and 21 Days From LTA Reg Date (Man Yr}]

CLAIM SUBFOLDER DETAILS
Insured: ADNAN B MD ALI,

pemicle ked- | s1LU1082D

ID: 57170778D,

Date of Loss:

Policy/Cover
Note No.:

Excess: $$0.00
Premium Automobiles Pte Ltd (UBY) 55 Ubi Road t, 408699 Ubi - Tel; 67689828/9827/9911

AIG Asia Pacific Insurance Pte. Ltd. ($G) - Tel: 65-6419-3000 ... [Handled by Dally Amri, Mimi Zarina}
MimiZarina.DallyAmri@aig.com

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 30/01/2018]

1700080971 {(Comprehensive)

Claim Type: |OD / 75393054585G

Repairer:
Handling
Insurer:

Adjuster:

Driver/Custo
dian:

ADNAN B MD ALI (46 / Male}, NRIC: S7170778D, Tel: +6598759977

ASSOCIATED MAIL RECEIVED view all | Compose Case Mail |

+ AlG_SG (23/01/2018): Alert - Adj Mandate Approved (5$5103.00) - SLU1082D - Claim Handler: Dally Amri,...
+ AIG_SG (22/01/2018): SLULOS2D / OD / 12/01/2018 / Coverage & Excess update

ALL ASSOCIATED TASKS™ View All ] Search Tasks I Create New Task Complete i

Assigned By Created On

Due Date Task Group Subject Handler Completed On Done?

No results,

Priority Type

hitps://singapore.merimen.com/claims/index.cfim?fusebox=MTRadjuster&fuscaction=dsp_c... 4/4/2018



Merimen e-Claims

Claim Documents

*SLU1082D (75393054585G)
oD
Jan 12 2018 8:10AM
[ADNAN B MD ALI}
Premium Automobiles Pte Ltd

Page 1 of 2

Uplcad Documents ] Upload Photos ] Compose New Letter I Upload Video I Upload Audlo_l View
video B 1 per page
No |Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 |15/01/18 17:18 ?ﬂi‘:’ ;c:m"ef.:'t::n Dacumens) € | Load Mpa
Assessment Reports - 1 per page %}
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 22/01/18 15:32 Adjuster Immediate Advice n Load HTM
Photos/Images 3 per page vl M
No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |22/01/1815:22 | Odometer Reading 0 | Ladwc | M
2 |22/01/18 15:22 General View B | Loadrs | A
3 22/01/18 15:22 Chassis Number € | Ladwsc | 4
4 122/01/18 15:22 General View 6 | LoadrG
5 22/01/18 15:22 General View ﬂ Load JPG |
6 [22/01/18 15:22 General View & | Loadirc | 4
7 122/01/18 15:22 General View B | Loadirc | A
8 [22/01/1815:22 General View © | toadirc | ¥
9 |22/01/18 15:22 General View 8 | Load G
10 [22/01/18 15:22 General View 8| toadirc | A
11 |22/01/18 15:22 General View Load PG | [
12 |22/01/18 15:22 General View ® | toadwc | A
13 |22/01/18 15:22 General View B | wadrs | A
14 |22/01/18 15:22 General View €Y | Load IrG
15 |22/01/18 15:22 General view &) | Load PG
16 |22/01/18 15:22 General View B wadic | A
17 |22/01/18 15:22 General View 8 | wadiwrs | &
18 |22/01/18 15:22 General View Load 3G | [
19 |22/01/18 15:22 General View ﬂ Load JPG [}
20 |22/01/18 15:22 General View n Load JPG E
21 |22/01/18 15:22 General View € | wadirG
22 |22/01/18 15:22 General View D | wadrc | ¥
23 |22/01718 15:22 General View n Load JPG
Documentation 1 per page [
No |Relabel/Reorder |LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 22/01/18 15:17 Singapore Accident Statement o Load PDF
2 |22/01/18 15:17 | Police Report € | oadroF
3 22/01/18 15:17 Certificate of Insurance Q Load PDF
4 22/01/18 15:17 Driver's Driving License ﬁ Load PDF
5 |22/01/18 15:17 WORKSHOP ESTIMATE © | Loadeor
6 |04/04/18 09:38 | Discharge Voucher € | LoadroF
7  |04/04/18 09:38 | Workshop Invoice €Y | LoadPoF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/4/2018



Merimen e-Claims

Linked Accident Report Documents

Page 2 of 2

View |View in Browser

Video 1 per page v] [
No |Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 15/01/18 17:18 Video - Accident ﬂ Load MP4
Assessment Reports i per page I &
No |Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 15/01/18 17:27 Accident Statement a Load HTM
Photos/Images W
No [Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 15/01/18 17:21 Police Report a Load PG | [
2 {15/01/18 17:21 Police Report €& | Loadirc | M
3 15/01/18 17:21 Police Report e Load PG ]
4 [15/01/18 17:23 Accident Photo €& | Loadwc | M
5  {15/01/18 17:23 Accident Photo € | Load PG
6 |15/01/18 17:23 Accident Photo & | wadws | A
7 15/01/18 17:23 Accident Photo ﬂ Load PG
8 15/01/18 17:23 Accident Photo B Load JPG %]
9 15/01/18 17:23 Accident Photo Load 1rG |
10 [15/01/18 17:23 Accident Photo 8 | Load PG
11 |15/01/18 17:23 Accident Photo O | adwrc | A
12 |15/01/18 17:23 | Accident Photo O | LoadrG
Documentation 1 per page &%
No |Finalized Cn Premium Automaobiles Pte Lid {UBI} Thumbnail ; Print
1 |15/01/18 17:20 Sketch Plan @ | wadwrc | A
2 |15/01/18 17:20 Sketch Plan #2 O | wadwc | M

Documents Checklist

DOCUMENTS CHECKLIST

Reset ] Save 1 Print I

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/4/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coregno:190607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No: CC3/AIG18001233/AQBE2
AIG Building, 78 Shenton Way #07-16

Singapore 079120 Date: 04/04/2018

REFERENCE

Insured/Claimant; ADNAN B MD ALI Policy No: 1700080971

Date of Loss: 12/01/2018 Nature of Claim: oD Claim No: 753930545856

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLuU1082D

Make & Model: AUDI Q2, 999cc TFSI S-TRCNIC (A) Engine No: CHZ584375

Reg. Date: 22/11/2017 (Man. Year: 2017) Chassis No: WAUZZZGA2JAD34952
Colour: Red Odometer: 3586 km

Engine Capacity: 999 cc

Market Value/New Car Price: $$145,000.00

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Bridgestone 4 mm Rear Left Side: Bridgestone 4 mm
Front Right Side: Bridgestone 4 mm Rear Right Side: Bridgestone 4 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 8,376.00 5,358.80 3,017.20 36.02
Miscellaneous ltems 0.00 0.00 - oo0
Labour 4,502.00 2,402.00 2,100.00 46.65
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 12,878.00 7,760.80 5,117.20 39.74
+ GST 7.00/7.00% (S$) 901.46 543.26 358.20 39.74
Nett Amount {S$) 13,779.46 8,304.06 5,475.40 39.74
INSPECTION
Date of Assignment: 20/01/2018
Date Inspected: 18/01/2018 Inspected At: Premium Automobiles Pte Ltd (UBI)
85 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 4.0 days
Adjuster: ADRIAN LING Manager: SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any ofher circumstances is hereby exprassly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/4/2018



Adjuster Report Page 2 of 4

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/4/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repairer's Amcunt
1 1 *FRONT BUMPER Deformed 1,620.00FS *1,29520FS
2 1 *FRONT AIR GUIDE GRILLE RH Cut 145.00FS *115.60FS
3 1 *FRONT BUMPER LOWER SPOILER Not Necessary 259.00FS *-FS
4 1 *FRONT BUMPER ADAPTOR - RHS Not Necessary 36.00FS *-FS
5 1 *FRONT WHEEL ARCH TRIM - RHS/LHS Necessary 558.00FS *445 60 FS
6 1 *FRONT FENDER BRACKET - RHS Not Necessary 41.00FS *FS
7 1 *FRONT FENDER BRACE - RHS Not Necessary 28.00FS *-FS
8 1 “LED HEADLIGHT -RHS Cut 4,378.00FS *3,502.40FS
9 1 *SUNDRIES Not Necessary 300.00FS *F8§
10 1 *FRONT FENDER - RHS Repair 1,011.00FS *-FS
F=Franchise part. S=SpcNett.

Total Parts (S$} 8,376.00 5,358.80

|_ Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/4/2018



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour Items
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 360.00 360.00
HEADLIGHTS, HORNS, FOG LAMPS, OUTSIDE
TEMPERATURE SENSOR & HEADLIGHT WASHER ASSY
2 TO DISMANTLE AND RENEW FRONT BUMPER, RHS FRONT New 2,450.00 750.00
FENDER & HEADLIGHT. RE-ORGANISE FRONT CRASH
MANAGEMENT COMPONENTS. REINSTALL ALL PARTS
REMOVED _
3 TO RESPRAY FRONT BUMPER & RHS FRONT FENDER New 1,500.00 1,100.00
4 TO CARRY QUT DIAGNOSTIC CHECKS New 192.00 192.00
Gross Labour Cost (S%) 4,502.00 2,402.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/4/2018



