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i VV LKK Auto Consultants Pte Ltd

-H' — ;‘. ; 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 35681 FAX: B256 4315
Reg No: 198607188R GS5T Reg Mo. 18-9607168-R
Affillated to Federation Internationale Des Experts En Automaobile
INDIA INTERNATIONAL INSURANCE PL Ref :  CCANIM8001228/ead
#05.02 108 BUILDING SINGAPORE 048711 Dates 19012018 I”l“l‘lu”lm”"“m
Code: N2
12 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 4524M Veh. Inspected SJA 5422J
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 19/01/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  17/01/2018 Inspection Date
Survey held at ETHOZ GROUP LTD
30 BUKIT BATOK CRESCENT
SINGAPORE 858075
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
EjiN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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ETHC

PLEASE ARRANGE TO SURVEY
VEHICLE AT 30 BUKIT BATOK

CRESCENT (5 658075)
Lee Chen Sin
CLAIM DEPARTMENT
DID : 66547520
Date 19/01/2018 FAX :
To INDIA INTERNATIONAL INSURANCE FPTE LTD
ESTIMATION
Attn Motor Claim Department FAX .
Owmer YEO KIM CHONG
AXA INSURANCE PTE LTD
Cenificate No GA301254/1 Accident Date . 17/01/2018
Vehicle No SIA-5422-] Make & Model ;. SUZUKI SWIFT 1.6 SPORT (A)
ESTIMATED REPAIR COST DETAILS Excess ;o Don Add Excess @ 0.00
| QTY  DESCRIPTION REPAIRER AMT (S)  SURVEYOR APP.
List Item
| TAILGATE 121040 A7~
| REAR WINDSCREEN MOULDING 86.20 M 7
-~
1 TAILGATE EMBLEM CENTRE 7560 M7
| TAILGATE EMBLEM "SWIFT" 65.70 [P~ 77
| TAILGATE EMBLEM "SPORT" 95.60 i
| TAILGATE LOCK 24270 XS
. , aan V.
| TAILGATE RUBBER 173.60
| TAIL LAMP LH 386.40 | K ‘S =
| TAIL LAMP RH 186.40 | 7~

PAGE : 1

ETHOZ PROTECT PTE LTD 30 Bukit Batok Crescent Singapore 655075 | Tet: 6319 8000 | Fax. 6318 8080 | wwaw ethazgroug.com
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Date ; 19/01/2018
To . INDIA INTERNATIONAL INSURANCE PTE LTD
ESTIMATION
Aftin : Motor Claim Department FAX :
Owner : YEO KIM CHONG
AXA INSURANCE PTE LTD
Certificate No - GA301254/1 Accident Date - |7/01/2018
Vehicle No : SJA-5422-] Make & Model . SUZUKI SWIFT 1.6 SPORT (A)
ESTIMATED REPAIR COST DETAILS Excess : D00 Add Excess :  0.00
| QTY  DESCRIPTION REPAIRER AMT (S)  SURVEYOR APP.
| REAR BUMPER 685.70 DB~ _-
10 REAR BUMPER CLIPS 4000 (e~ S
] REAR BUMPER SIDE RETAINER LH 6550 (Ase et
I REAR BUMPER SIDE RETAINER RH 65.50 X e
1 REAR BUMPER INNER BRACKET LH 41.10 o
] REAR BUMPER INNER BRACKET RH 41.10 A o
| REAR BUMPER LOWER GARNISH 427.60 |D‘F -~
1 REAR BUMPER TOWING COVER 4590 MY~
'y
I REAR BUMPER REFLECTOR LH 24230 |+ 7N
| REAR BUMPER REFLECTOR RH 24230 ‘)k e

PAGE : 2

ETHOZ PROTECT PTE LTD 30 Bukit Batok Crescent, Singapore 658075 | Tel: 6319 8000 | Fao:: 318 8080 | wwiwethazgroug.com
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ETHOZ

Date 19/01/2018
To INDIA INTERNATIONAL INSURANCE PTE LTD
ESTIMATION
Atin Motor Claim Department FAX -
Owner YEO KIM CHONG
AXA INSURANCE PTELTD
Cenificate No GA301254/1 Accident Date 17/01/2018
Vehicle N SJA-5422-] Make & Model ;. SUZUKI SWIFT 1.6 SPORT (A)
ESTIMATED REPAIR COST DETAILS Excess 0.00 Add Excess = 0.00

QTY  DESCRIPTION

REAR EXHAUST CHROME TIP LH
REAR EXHAUST CHROME TIP RH
REAR EXHAUST BOX

REAR END PANEL

1 REAR END PANEL TOP GARNISH
Sub Total

Discount 15%  On Parts

Special Nett Iem
| REAR NUMBER PLATE

| WINDSCREEN SEALANT

REPAIRER AMT (%) SURVEYOR APP, |

17340 | X
173.40 ?Qé.-r"
s81.70 | X

68130 ﬁ'f:f'r s
24260 |7 <
6472.00
(970.80)

35.00 [P

cll

PAGE : 3

ETHOZ PROTECT PTE LTD 30 sukit Baiok Crescen!. Singapore 658075 | Tel: 6319 B000 | Fax: 6319 B080 | wiw athazgroup com
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ETHCZ

Date 19/01/2018
To INDIA INTERNATIONAL INSURANCE PTE LTD
ESTIMATION
Attn Motor Claim Department FAX :
Owner YEO KIM CHONG
AXA INSURANCE PTE LTD
Certificate No GA301254/] Accident Date 17/01/2018
Vehicle No SJA-5422-] Make & Model SUZUKI SWIFT 1.6 SPORT (A)
ESTIMATED REPAIR COST DETAILS Excess 0.00 Add Excess : 0.00
| QTY  DESCRIPTION REPAIRER AMT (5)  SURVEYOR APP,
| END PANEL SEALANT To 5ol ~ Hac
| REVERSE SENSOR 200.00 Ao~ <
Sub Total 345.00
Labour & Misc

LABOUR TO CARRY OUT REAR REPAIR

TO CHECK AND RECONNECT ALL NECCESSARY WIRINGS
TO SPRAY PAINTING ON REAR AFFECTED AREA

SPRAY RUST PROOF ON AFFECTED AREA

TO REMOVE & INSTALL ALL TAILGATE FITTING

wifmv”
%o @
s oo
a0 | €0 7
M?Qu /

PAGE: 4

ETHOZ PRD‘I’ECT FTE LTD 30 Bukit Balok Crescent, Singapore 858075 | Tel 6318 8000 | Fax: 6310 8080 | wwiw ethaZgroup com
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Date J 19/01/2018
To : INDIA INTERNATIONAL INSURANCE PTE LTD
ESTIMATION
Atitn s Motor Claim Department FAX .
Owner : YEO KIM CHONG
: AXA INSURANCE PTELTD
Certificate No . GA301254/1 Accident Date . 17/01/2018
Vehicle Noo o= ;' SJA-5422] Make & Model . SUZUKI SWIFT 1.6 SPORT (A)
ESTIMATED REPAIR COST DETAILS Excess ;o 0.00 Add Excess :  0.00
QTY  DESCRIPTION REPAIRER AMT($) SURVEYOR APP.
TO REMOVE & INSTALL REAR WINDSCREEN GLASS pﬂrﬂﬂ' [ 3o o
TO DETACH & RENEW REVERSE SENSOR M cf:u ™
TO REMOVE & RENEW EEAR EXHAUST TO ASSIST 80.00 )(\
REPAIR
Sub Total LKK Autp Consyltants hence na'ify 2285.00
the Repairer of the following:
= Toy regurviry bedore/afier spray pawniing
» To dplay damaged part(s) during resunday
« Parts prices ate sulsect 1o conlemahon
« Third pany survéy 5 o0 8 VWihout Frejudica™ basss
= No tkegal modification(s) &5 sliowsd
= Supplementary item(s) myust be maurvejed and
in subjedt o final apgeoval from Insurance Company
Acknowledged by Riepairer
Signature: E,131.20
Remarks: Datec

_Y OQM{) - L’W S;]:TT::: 5698
Surveyor's name: (RM— - u f Dlmlmﬁg

TOTAL 8,700.3%8
Principal’s name: YEO KIM CHONG

Survey Date & Time: }'%I_M__h 5§ @ (S0
(RM a‘@ﬂf r.r_jl-’-'V‘ PAGE:  §

ETHOZ PROTECT PTE LTD 130 Bukit Batok Crescent. Singapore 858075 | Tel: 6318 BO0O | Fax: 6319 8080 | www.oMOZgroup.com
gy Aegatmmn Me HHELATIAIN
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ETHOZ

FINAL ESTIMATED REPAIR COST DETAILSExcess

Dale D8/02/2018

To INDIA INTERNATIONAL INSURANCE PTE LTD

Attn Motor Claim Department FAX :

Owner YEO KIM CHONG

Insured By AXA INSURANCE PTELTD

Certificate No GA301254/1 Accident Dale 17/01/2018

Vehicle No SJA-5422-) Make & Model SUZUKI SWIFT 1.6 SPORT (A)

0.00 Add Excess : 0.00

Q1Y  DESCRIFTION

REPAIRER AMT (SEURVEYOR AMT ($)

List Item

—
—_ o h O = i ok i b =k Ak o

TAILGATE

REAR WINDSCREEN MOULDING
TAILGATE EMBLEM CENTRE
TAILGATE EMBLEM "SWIFT"
TAILGATE EMBLEM "SPORT"
TAILGATE LOCK

TAILGATE RUBBER

TAIL LAMP LH

TAIL LAMP RH

REAR BUMPER

REAR BUMPER CLIPS

REAR BUMPER SIDE RETAINER LH
REAR BUMPER SIDE RETAINER RH
REAR BUMPER INNER BRACKET LH

1210.40
B8.20
75.60
6570
95.60

242,70
173.60
386.40
386.40
685.70
40.00
65.50
65.50
41.10

PAGE : I

ETHOZ PROTECT PTE LTD wmﬁmmmnm B319 8000 | Fax: 5310 B0BO |y slhOZGIOUR.LOM

gty Plagaieglon M VUG WDM

1210.40
BG6.20
75.60
G5.70
95.680

0.00
173.60
0.00
0.00
685.70
40.00
85.50
0.00
41,10



ETHGCZ

Date : 08/02/2018

To i INDIA INTERNATIONAL INSURANCE PTE LTD
Attn : Motor Claim Department FAX :
Owner : YEO KIM CHONG

Insured By : AXA INSURANCE PTE LTD

Certificate No . GA301254/1 Accident Dale 17/01/2018
Vehicle MNo : SJA-5422-) Make & Model

FINAL ESTIMATED REPAIR COST DETAILSExcess

SUZUKI SWIFT 1.6 SPORT (A)

0.00 Add Excess : 0.00

QTy  DESCRIFTION

REPAIRER AMT (SFURVEYOR AMT (%)

REAR BUMPER INNER BRACKET RH

REAR BUMPER LOWER GARNISH

REAR BUMPER TOWING COVER

REAR BUMPER REFLECTORLH - CHat /Em
REAR BUMPER REFLECTOR RH

REAR EXHALIST CHROME TIP LH

REAR EXHAUST CHROME TIP RH

REAR EXHAUST BOX

REAR END PANEL

REAR END PANEL TOP GARNISH - cAeck HEM

Sub Total

Discoun @ On Parts

Special Nett Item
1 REAR NUMBER PLATE

sk sl ok ak =k =k mk =k =k ek

41.10
427 .60

45.90
242.30
242.30
17340
173.40
581.70
681.30
242.60

6472.00
(0.00) (970.80)

35.00

PAGE : 2

ETH{-}Z PROTECT PTE LTD 30 Bukit Batok Crescent, Singapore 658075 | Tel 5319 8000 | Fex: 6319 8080 | weew sihorgroup.com
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0.00
427.60
45.90
24230
0.00
0.00
0.00
0.00
681.30
242.60

4179.10
(626.87)

35.00




ETHCZ

Date : 08/02/2018

To : INDIA INTERNATIONAL INSURANCE PTE LTD

Atin H Motor Claim Department FAX :

Owner : YEO KIM CHONG

Insured By ! AXA INSURANCE PTE LTD

Cerlificate No - GA301254/1 Accident Dale 17/01/2018

Vehicle No : SJA-5422-J Make & Model : SUZUKI SWIFT 1.6 SPORT (A)

FINAL ESTIMATED REFPAIR COST DETAILSExcess

0.00 Add Excess : 0.00

QTY  DESCRIPTHON

REPAIRER AMT (SSURVEYOR AMT (5)

WINDSCREEN SEALANT
4 END PANEL SEALANT
REVERSE SENSOR

Sub Total

Labour & Misc
LABOUR TO CARRY OUT REAR REPAIR

TO CHECK AND RECONNECT ALL
NECCESSARY WIRINGS

TO SPRAY PAINTING ON REAR AFFECTED
AREA

SPRAY RUST PROOF ON AFFECTED AREA

TO REMOVE & INSTALL ALL TAILGATE
FITTING

TO REMOVE & INSTALL REAR

60.00
50.00
200.00

345.00

800.00
36.00

200.00

60.00
100.00

150.00

PAGE: 3

ETHOZ PROTECT PTE LTD 30 Bukil Baiok Crescent, Singapors 6550TS | Tel: 6315 8000 | Fax: 8319 8080 | werw. sihazgrokp.com
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40.00
30,00
200,00

05.00

800.00
a0.00

&00.00

40.00
B60.00

120.00



ETHOZ

Date t 08/02/2018

To : INDIA INTERNATIONAL INSURANCE PTE LTD

Atin . Motor Claim Department FAX :

Owner . YEO KIM CHONG

Insured By AXA INSURANCE PTE LTD

Certificate No GA301254/1 Accident Date 17/01/2018

Vahicle No SJA-5422-) Make & Model :  SUZUKISWIFT 1.6 SPORT (A)

FINAL ESTIMATED REPAIR COST DETAILSExcess

0.00 Add Excess : 0.00

'Q'ﬁ‘ DESCRIFTION

REPAIRER AMT (SFURVEYOR AMT ($)

WINDSCREEN GLASS
TO DETACH & RENEW REVERSE SENSCOR

TO REMOVE & RENEW REAR EXHAUST
TO ASSIST REPAIR

Sub Taotal

Sub Total
GST 7.0%

Total

Surveyor Name : RASUL - LKK

s 417900 - 1S e

60.00 40.00
80.00 0.00
2285.00 1490.00
8,131.20 AT
569.18 37431
8,700.38 5,721.54
R B4,250 00 (4o k¥R )
s oy MR
PAGE : 4

i - 3223
Date & Time + 23/01/2018 3:20:00 PM S .p 30500
Lee Chen Sin 180wk - & |, 490.00
CLAIM DEPARTMENT 85347 23
DID : 66547520 = 0 B SBRD
FAX : by 233 4

-_

ETHOZ PROTECT PTE LTD 30 Bukit Batok Grescent. Singapore 858075 | Tek: 6319 8000 | Fax; 5310 8080 | pose, eihatgroun s90m
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Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Monday, 29 January 2018 8:38 AM

To: Jackson Teo Ban Chye

Cc Lee Chen Sin; Vic (LKKAuto); Admin A

Subject: RE: SURVEY VEHICLE NO : SIA5422) (TP){INDIA) **= LKK REF; CC4/11118001228/ea3
WTHOUT PREJUDICE

Hi Sir/Mdm,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

Thank You.

Best Regords,

Asher Sng | Cose Handier

LKK Aulo Consultants Ple Lid

phone; 4841-40581 | emall; gshesno@kkaulo.com | loax: 4741-4108
Bl 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Jackson Teo Ban Chye [mailto:jackson.teo@ethozgroup.com]

Sent: Saturday, 27 January 2018 11:42 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com=

Cc: Lee Chen Sin <ChenSin.Lee @ethozgroup.com>; Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>; Vic (LKKAuto)
<vicalpeh@Ilkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: SURVEY VEHICLE NO : 5JA5422) (TP){INDIA) *** LKK REF: CC4/11118001228/ea3

Hi Asher,
We are still pending for your liability result.
Appreciate if you can revert the soonest.

Thank You.
Warrnest regards,



Jackson Teo
Maotor Claims Dept

ETHOZ
ETHOZ GROUP LTD
30 BUKIT BATOK CRESCENT SINGAPORE 658075

HP: 97454828 | DID; 6E547515 | FAX: BBS47543
Website: www ethozgroup.com

From: Mei Kwan [LKKAuto) [mailto:Meikwan@lkkauto.com]
Sent: Thursday, January 25, 2018 9:32 AM

To: Jackson Teo Ban Chye <jackson.tec@ethozgroup.coms>

Cc: Lee Chen Sin <ChenSin.Lee @ethozgroup.com>; Asher Sng (LKKAuto) <AsherSng@|kkauto.com>; Vic (LKKAuto)
<vicalpeh@lkkauto.com=; Admin A <admin-a@lkkauto.com>

Subject: RE: SURVEY VEHICLE NO : SJA5422) (TP)(INDIA) *** LKK REF: CC4/11118001228/ea3

Dear Jackson,

We refer to the below email.

Our respective case handler, Asher will look into the matter and revert to you in due course.
Dear Asher,

For your information and necessary action please.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phome: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408931)

From: Mekavathanan Sarangapani

Sent: Thursday, 25 January 2018 8:59:11 AM (UTC+08:00) Kuala Lumpur, Singapore
To: Jackson Teo Ban Chye'; Motor Claim - I1I; Lee Chen Sin; SUR; Admin-D (LKKAuto)
Cc: Natalie Lee

Subject: RE: SURVEY VEHICLE NO : SJA5422] (TP)(INDIA)

Please chack with our appointed panel surveyors



Best Regards,

Mekavathanan
HCD
Motor Claims Department
India International Insurance Pte Ltd
64 Cecil Street, #04/4#05 |0B Building, Singapore 049711
DID: 6347 6105 Fax: 6224 4174
W% Inoia
P INTERNATIONAL
INSUMNC‘-E

T WO AF ORD
Baraimg bhe regies mmet TEET

From: Jackson Teo Ban Chye [mailto:jackson.teo@ethozgroup.com]

Sent: Thursday, January 25, 2018 8:48 AM

To: Motor Claim - Ill <motorclaim@iii.com.sg>; Lee Chen Sin <ChenSin.Lee@ethozgroup.com>; 'sur@lkkauto.com’
<sur@lkkauto.com>; Catherine Chong (LKK Auto) <admin-d@lkkauto.com>

Cc: Natalie Lee <natalie@iii.com.sg>

Subject: RE: SURVEY VEHICLE NO : SIAS5422] (TP)(INDIA)

Hi Gabriel,
May | know the liability outcome, appreciate if can revert the soonest as my client is chasing for repair.

Thank You,
Warmest regards,
Jacksaon Teo
Maotor Claims Dept

ETHOZ

ETHOZ GROUP LTD

30 BUKIT BATOK CRESCENT SINGAPORE 658075
HP: 97454828 | DID: 56547515 | FAX: 66547543
Website: www.ethozgroup.com

fRinQ v RO

From: lackson Teo Ban Chye

Sent: Tuesday, January 23, 2018 6:18 PM

To: 'Motor Claim - lIl' <motorclaim@iii.com.sg>; Lee Chen Sin <ChenSin.Lee@ethozgroup.com>; 'sur@lkkauto.com’
<suri@lkkauto.com>; Catherine Chong (LKK Auto) <admin-d@lkkauto.com>

Cc: Natalie Lee <natalie@iii.com.sg>

Subject: RE: SURVEY VEHICLE NO : 5JA5422) (TPIINDIA)

Hi Gabriel,



\iehicle survey has been done by Surveyor Rasul from LKK, appreciate if can revert liability the soonest.

Thank You.
Warmest regards,
Jackson Teo
Maotor Claims Dept

ETHOZ

ETHOZ GROUP LTD

A0 BUKIT BATOK CRESCENT SINGAPORE §58075
HP! 57454828 | DID: 66547515 | FAX: 66547543
Website: www.ethozgroup.com

fRing ¥Ry

From: Motor Claim - Il [mailto:motorclaim @iil.com.sg]

Sent: Friday, January 19, 2018 2:31 PM

To: Lee Chen Sin <ChenSin.Lee @ethozgroup.com>; 'sur@Ikkauto.com’ <sur@lkkauto.com>; Catherine Chong (LKK Auto)
<admin-d@lkkauto.com>

Cc: Jackson Teo Ban Chye <jackson.teo@ethozgroup.com>; Natalie Lee <natalie@iii.com.sg>

Subject: RE: SURVEY VEHICLE NO : SJA5422) (TP){INDIA)

Dear Sir { Mdm,

Please conduct a survey on TP vehicle SJA5422J and let us have your report urgently.
This claim will be handled by Ms Natalie.

*Kindly upload this survey request email to merimen.

Thank You.

Best Regards,

Gabriel Wee

Mator Claims Dept.

India International Insurance Pte Ltd

64 Cecll Street | #05 10B Building | Singapore (45711
Tel: 65347 6100, Ext - 248

From: Lee Chen Sin [mailto:ChenSin.lee@ethozgroup.com
Sent: 19 January, 2018 11:58 AM

To: Motor Claim - Ill <motorclaim@iii.com.sg>

Cc: Jackson Teo Ban Chye <jackson.teo@ethozgro m>
Subject: RE: SURVEY VEHICLE NO : SIA5422] (TP)(INDIA)




Hi Gabriel,
Kindly arrange LKK Auto Consultants to survey a/m vehicle.
Thanks you.

Best Regards,
Chen Sin

From: Motor Claim - Il [mailto:motorclaim@Iii.com.sg)
Sent: Friday, January 19, 2018 11:56 AM
To: Lee Chen Sin <ChensSin.Lee @ethozgroup.coms>

Cc: Jackson Teo Ban Chye <jackson.teo@ethozgroup.com>
Subject: RE: SURVEY VEHICLE NO : SJA5422] (TP)(INDIA)

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

 LKK Auto Consultants Pte Ltd
= Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the above
list.

Best Regards,

Gabriel Wee

Mator Claims Dept.

India International Insurance Pte Ltd

B4 Cecil Street | #05 108 Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Lee Chen Sin [mailto:ChenSin.Lee @ethozgroup.com
Sent: 19 January, 2018 11:47 AM
To: Motor Claim - Il <motorclaim @iii.com.sg>

Ce: Jackson Teo Ban Chye <jackson.tepo@e up.coms>
Subject: SURVEY VEHICLE NO : SJA5422) (TP){INDIA)

Hi,

Appreciate if you could survey for the above vehicle.
Your insured : SHD-4524-M

Accident Date: 17/01/2018

Thanks you.

Warmest Regards,



Leé Chen Sin

ETHOZ
ETHOZ GROUP LTD

30 Bukit Batok Crescent Singapore 658075
Mobile: (65) 8822 8339/ DID: 6654 7520 / Fax: 6654 7542

Website:

www.ethozgroup.com
O E®

Disclaimer: This message may contain confidential information intended only for the use of the addressee
named above. If you are not the intended recipient of this message you are hereby notified that any use,
dissemination, distribution or reproduction of this message is prohibited. If you received this message by
mistake, please notify the sender by reply email immediately. Please conduct your own virus checks before
opening any attachment as ETHOZ Group does not guarantee the integrity of this email or attached files has
been maintained nor this communication is free of viruses, interceptions or interference. Any views expressed
in this message are those of the individual sender and may not necessarily reflect the views of ETHOZ Group.
ETHOZ Group shall not be responsible nor liable for the improper and incomplete transmission of the
information contained in this communication nor for any delay in its receipt or damage to your system.
Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including the
General Insurance Association of Singapore. This enables us to ensure proper processing, handling and/or
dealing with your claim, which includes investigating the said claim, and complying with applicable laws. It
you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

if you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703752-K

Disclaimer: This message may contain confidential information intended only for the use of the addressee
named above. If you are not the intended recipient of this message you are hereby notified that any use,
dissemination, distribution or reproduction of this message is prohibited. If you received this message by
mistake, please notify the sender by reply email immediately. Please conduct your own virus checks before
opening any attachment as ETHOZ Group does not guarantee the integrity of this email or attached files has
been maintained nor this communication is free of viruses, interceptions or interference. Any views expressed
in this message are those of the individual sender and may not necessarily reflect the views of ETHOZ Group.
ETHOZ Group shall not be responsible nor liable for the improper and incomplete transmission of the
information contained in this communication nor for any delay in its receipt or damage o your system.

B



Kindly riote that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including the
General Insurance Association of Singapore. This enables us 1o ensure proper processing, handling and/or
dealing with your claim, which includes investigating the said claim, and complying with applicable laws. If
you do not agree to the same, kindly let us know immediately.

DISCLAIMER;

This emall is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
india International Insurance Pte Ltd.

Registration No. 198703792-K

Disclaimer: This message may contain confidential information intended only for the use of the addressee
named above. If you are not the intended recipient of this message you are hereby notified that any use,
dissemination, distribution or reproduction of this message is prohibited. If you received this message by
mistake, please notify the sender by reply email immediately. Please conduct your own virus checks before
opening any attachment as ETHOZ Group does not guarantee the integrity of this email or attached files has
been maintained nor this communication is free of viruses, interceptions or interference. Any views expressed
in this message are those of the individual sender and may not necessarily reflect the views of ETHOZ Group.
ETHOZ Group shall not be responsible nor liable for the improper and incomplete transmission of the
information contained in this communication nor for any delay in its receipt or damage to your system.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and outside
Singapore) and/or with other insurers in the general insurance industry, including the General Insurance Association of
Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim, which includes
investigating the said claim, and complying with applicable laws. If you do not agree to the same, kindly let us know
immediately.

DISCLAIMER:

This email is intended solely far the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached

you by mistake, please delete it immediately and inform us of the error and also be hereby

notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.

Internet communications may not be entirely secure or accurate as information could be

intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this

message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
7



India International Insurance Pte Ltd.
Registration No. 198703792-K

Disclaimer: This message may contain confidential information intended only for the use of the addressee named
above, If you are not the intended recipient of this message you are hereby notified that any use, dissemination,
distribution or reproduction of this message is prohibited. If you received this message by mistake, please notify the
sender by reply email immediately. Please conduct your own virus checks before opening any attachment as ETHOZ
Group does not guarantee the integrity of this emall or attached files has been maintained nor this communication is
free of viruses, interceptions or interference. Any views expressed in this message are those of the individual sender
and may not necessarily reflect the views of ETHOZ Group. ETHOZ Group shall not be responsible nor liable for the
improper and incomplete transmission of the information contained in this communication nor for any delay in its
receipt or damage to your system.
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Reg MNo: S1a5422). Acct Date: 2018/01/17. Claim Type: TP. Insurer: India International
Insurance Pte Ltd (HQ). TP Insurer: AXA Insurance Pie Ltd (HQ). Workshop: Ethor Gro
up Ltd (HQ)

LKK Autn Consultants Pra Ltd (HQ):

Next Rpt:iFinal Rpt.Due Date: 2018;01/30

Approved:0.00.ReinsprAdi- decides.

(I0E51):Vehicle Not In,(30653): Direct Settlement,

[Mone] -> MOHD TAUFTKH BIN HAMID

Cur.Req:0,00:PODS: LIABILITY; 100% REMARK: B:27 OID REAR ENDED TP
(30651):Vehicle Nat Tr.

MOHD TAUFIKH BIN HAMID -> MOHD RASUL

Kext Rpt:Final Rpt,Due Date: 2018/01/30

Approved: 0,00,

Inzured Name: -» -,

fal
JGLNNE
LEE
KEHANG
MIMN
[A]
JOAMNE
LEE
KHAMNG
MIN
[A]
JOANNE
LEE
KHANG
MIN

Cur.Req:4907.50:PODS: LIABILITY: 100% QUANTUM: (3) COR w/GST : $4,547.50 + (Al
{b) LOU : $360.00 (Sdays x $60) Total: a+b = $4,907.50 VEH MODEL: SUZUKI SWIFT  Psher
1586ce PLEASE REVEAT WITH YOUR APPROVAL / MANDATE / INSTRUCTIONS, IF ANY, e

Claimant's Name: -> -, Claimaint’s ID: => -,

P Reg. Date: -> 2007/12/13.

4 77 B Audit Type None )



Print Received Message

This mail is associated with :

*5JA5422) (MCT18010535)
[SHD4524M]
TP

YEQO KIM CHONG
Jan 17 2018 11:00PM
-]

Ethoz Group Lid

From India International Insurance Pte Ltd (HQ) (Il_SG), sent on 25/04/2018 09:50 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S54907.50) - SJA5422.) - Claim Handler: NATALIE LEE

Approved:4807.50.




WITHOUT PREJUDICE

- . Final Settlement
vouker : MC | (9010535
Our Ref s OPRATOIZOI8TP-9742

Date 13052018

INDIA INTERNATIONAL INSURANCE PTE LTD
64 CECIL STREET, #04 / #05

10B BUILDING

Singapore - 049711

Attn : MOTOR CLAIMS DEPARTMENT

Subject ACCIDENT INVOLVING VEHICLE NLIM: SJA-5422-1, SHD4524M ON
17/0172008 AT SLIP ROAD OF NICOLL HIGHWAY ENTERING KPE

Dear Sir'Madam,
We refer to the above matter.

Enclosed herewith duly signed Discharpe Voucher, Authorization letter & final invoice for your necessary
action. Kindly forward vour cheque amount of $4.907.50 made pavable to ETHOZ Protect Pte Ltd being
full and final sertlement.

Thank you.

Yours faithfully,

| }Ifa A {
Ashley Nguyen
CLAIM DEPARTMENT
DID : 66347920
FAX ; 66547540
EMAIL : ashley . nguyveni@ethozeroup.com

ETHOZ PROTECT PTE LTD 30 gukit Batox Grescem Singapore 858075 | Tel 8319 A000 | Fax §319 8080 | www sthozgoup com

Lol et e TR TT0



ETHOZ

WITHOUT PREJUDICE

Letter of Demand
Your Refl : GHD%244 M
Our Ref : OPRATOI2018/TP-9742
Date . 20/03/2018

INDIA INTERNATIONAL INSURANCE PTE LTD
64 CECIL STREET, #04 / #05

OB BUILDING

Singapore - 049711

Atin ! Moitor Claim Department

Subject : ACCIDENT INVOLVING VEHICLE NUM ; SJA-5422-J, SHD4524M ON
7 R F NICOLL HI

Dear Sir / Madam,
We would like to append our losses as follows ;-

AMOUNT (8)

1. Repair Cost 4,547.50
2 LossOfUse (6days) — OML W%Lmq/ 480.00
3. Miscellaneous —  GTA J& 29.00
TOTAL 5,056.50

Enclosed : Copies of Repair Cost Invoice, GIA search invoice & GIA Report for your perusal and
kind attention,

Kindly look into the matter and revert to us as soon as possible.

Thank you,

Yours fad

Ashley Mguyen

CLAIM DEPARTMENT
DID : 66547920

FAX - Q654940

EMAIL : ashley.nguyeni@ethozgroup,com

ETHOZ PROTECT PTE LTD 30 8ukit Batok Grescent. Singapore 658075 | Tat: 8319 BOOD | Fax: 6319 5080 | warw sificZamus, com
Camrgary Magarmton M T#ITI01000



18/0172018

Date
To H ETHOZ PROTECT PTELTD
[ A 30, Bukit Hatok Crescent, Singapore 638073
{ ) &0, Gul Crescent, Singapore 629543
i | 22, Tampines Street 92, Singapore 528876

YEO KIM CHONG
From

iName of Owner & Policyholder/Anthorising Party®*)
J
CLAIM VEHICLE NO.: o
17/01/2018

ACCIDENT DATE i
. SLIP ROAD OF NICOLL HIGHWAY ENTERING KPE

LOCATION

OTHER VEHICLE (5): STenaM

(TF ANY)

1. 1! herehy nuthorise ETHOZ PROTECT PTELTD {"ETHOE™) to: -

a proceed with the repairs (the “Repair™) o the above aceident (the “Accident”™) damaged vehicle

(the “Vehicle™); and

-

h,D act as sole and principal agent 1o claim (the “Clmm™) on my behalf for the damage to the
Vehicle (the “Damage”) from my insurer in question {the “Insurer™) until the Claim is
wholly completed, sentled and/or resolved. [Claim against own insurer(s)].

L]

h, act s sole and principal agent to ¢laim (the “Claim™) on my behalf {or the damage to the
Vehicle SSTSIRBSIEEIAY sustained as a result of the Aceident (collectively known
hereinafier as the “Damage”™) from the Third Party and/or Third Party Insurer in question
fcollectively known as the “Third Party™) until the Claim is wholly completed, seitled
andfor resolved. [Clalm against Third Party ]

2 I confirm that ETHOZ s authorisation shall include without limitation paying for all relevant
reports/documents, corresponding and negotiating with the Insurer/Third Pany*® and any other
relevant parties, correspondence of any nature with solicitors, appointing solicitors to act in
connection with the Claim and, any or all such other tusks concerning the settlement, resolution
and/or completion of the Claim;

! Where authorizing party is nof velicle owner and policvholder.
-

L]

T am duly suthonsed by the owner and policyholder of the Vehicle 1o enter into this Agreement with ETHOZ
on his behalf, Unless the coniext otherwise requires, any reflerences 1o “me”, "my”, “I" and the like in this
Agreement shall be l:ilcrm.||l.|.1 meun the vehicle owner and policyholder.

Page | of 3
=Tick where applicable.
** Delete as appropriate.




ACEPT: -

o such matters or tasks thot the TnsurerMhird Pany®® andfor the Taw requires me (o
personally attend 1o; and
b. the due submission of the Claim to the Insurer (where applicable),

I understand if [ submit a claim of whatever nature to my own insurer(s) FOURTEEN (14) days
afier the Accident (or such other time stipulated by my down insurer(s dlor the law), such
claim will not or may not be accepted by my own insurer,

1 further confirm and accept that: -

a. To the extent permitied by law. -
Ik I will indemnify and keep ETHOZ indemmified in connection with or arising

froom the Clarm; #nd

ii. That potwithstanding this Agreement or otherwise, under po circumstances will
| (jointly or severally) in any manner hold ETHOZ lable for lossesfdamages of
whitlever nature arising frism or in connection with the Claim.

h. ETHOY does not guarantee and never represented that the InsurenThird Party®* will
[ully indemnify me for the Damage andfor the Repair's costs AND. that 1 shall be and
continue 0 be liable o ETHOZ for the whole of the Repar's costs.

As the extent w which the Insurer/Third Parey®* wall indemnily me or be liable {s not conclusive,
I agree to place a deposit of 84 (excluding GST) for the Repair's costs (the
“Deposit”™).

I agrec and accept “ETHOZ's Deposit refund policy™ If the final successful percentage of
indemnityfcontribution/liability from or of the Insurer/Third Party®® in respect of the Repair's
costs to me is; -

. 500 and below - NO REFUND
b. R 1 - FULL REFUND

| shall inform and forward 1o ETHOZ all correspondence and letiers received by me from the
Insurer/Third Party®*, any other insurer, solicitors, governmental authorities andfor, any other
relevant party,

I shall fully co-operate with and act expeditiously on any requests by ETHOZ, particularly the
signingfendorsement/execution of any “Discharge Voucher”, failing which 1 shall he liable 1o
ETHOZ for the full repair costs and the expenses incurred (directly or indirectly) by ETHOZ in
connection with the Claim,

I shall not: -
a, respond 1o correspondence and letters: and
b, negotiate agree or accept any offer from the Insurer/Third Pary** or any other relevant

party: without consultation of and expressed approval from ETHOZ,

*Tick where applicable.

( J ** Delete as appropriafe.



10 In consideration hereof (including without limitation ETHOZ s agreeing 1o repair the Viehicle and
defer demanding payment of the Repair's cost), | wholly assign 10 ETHOZ all  proceéeds of the

Claim for: -
a, the Repair's costs; and
h. damage, compensation, inerest, costs (including party-to-party legal costs on a full

indemnity basis) and expenses in connection with the Accident, Repair andfor Claim:

which ETHOZ shall be Turther emtitled to apportion in s absoline discretion with any
excess being paid by ETHOZ 1o me as it deems fit in its absolute discretion,

11, I further confirm that payment 1o ETHOZ or 1o any person (which shall include a body corporate)
authorised by you (o receive payment in lieu shall constitute u good and effective discharpe of the
pavment oblipations by any party of the aforesaid proceeds of my Claim And that T shall not be
authonised in low 1o receive paymenl

I

Owner & P hl:yhuh:lcr s Signature/Company Stamp (if applicable); or®*
Authorisin P;my s Signature/Company Stamp (if applicahle)

Name :  YEOKIM CHONG

NRIC No.:  §1313200C

Designation: POLICYHOLDER

Address: Bl K 419 FAJAR ROAD #05-459 S670419

Signed Without Prajudice For Any Personal Injury Claim

Witness" Signature

Nome JACKSON TED

NRIC No. : 573165950

Designation: MOTOR CLAIMS SALES EXECUTIVE

Address: C/0 30 BUKIT BATOK CRESCENT SINGAPORE 638075

Page3of 3
*Tick where applicable,
=% Delefe ax appropriate.,



& IN!m INDIA INTERNATIONAL INSURANCE PTE LTD

. . Immﬂunn o Mg, New, VPTIEFENK | GST Regl Mo S02-00 THEHM-X
ol | ] Shipewt | 8000 [ @05 | b2 | 05 Hudlding | Sin re M7
INWMNCI S - S a EApar:
o THBaer AT o TR0 Fmml  snsuredei e s
R s g gt [N Fam  [65) 62244174 Website www ilLonm,sg

EXPRESS SETTLEMENT

RISCHARGE VOUCHER
Ill-Direct Settiement (PODS)

India Ref: MCT18010535

Claimant Ref - 5Ja 54220

Wah, ETHOZ PROTECT PTE LTD (e workshop™) herely confirm that wefl have reached an agreement
with the appointed Suveyor of indlia Intermational Insurancs Ple Lid LEK AUTO CONSLLTANTS PTE LTD {name
of Surveyor) with respect to the amounl claimed for 55 454750 {repair cost), 360,00 {loss of
use/sl), S5 _—  (search fee), wehicle no. 544 84770 Ihal was damaged pursuant fo the accident which ocouwred
on__ 1712018 [date) al __ SUP ROAD CF MICOLL HIGHWLY ENTERING KPE (lecation) involving viehicle no. SHD &52aM (insured

vehicle), This is pursuant to the inspectian conducled on _ 230112018 (date) at “the workshop',

Wal confirm (hal wel arefam authorized by the owner YEO KM CHONG ("the thard parly
claimant”) of vehicle no. Sta 84220 1o make the claim as set oul Inthe above paragraph and we/l have full authority 1o settle
the matter an histher behall in a manner that we/l deem it Well enclose herein the letter of authodly given by “the third
party claimant”.

Wl Turther confimm that well will ingemnify India Inlemationa! Insurance Pte Lid for all damages, loss andior expense that
thay will or have already incurred in the event that “the third party claimant” afler the above said agreement lodges a
further claim against the former for any loss and expenses suffered perlaining lo cost of repairs and'or rental andfor loss
of use pursuant to the damage to 544 54220 (vehicke no.) as a resull of the accident,

Wedl confirm that the agreement reached above is in full and final seffiement of ol claims of “the third party claimant”
pursuant to the accident and that further this setilement is reached on a without prejudice and without admission of lability

basks

This agreement is sublect 1o the application of Singapors law and the Singapore Courls have exclusive junisdiction ower any

dispute arising oul of the same.
Well authorize youto pay the total amount of 35 4 807 50 o ETHOZ PROTECT PTELTD
h
Iy ML e
Dated this A2 dayufMM ) [ R
{ x .I

CLAIMANT: — — 1" Lol Q WITNESS: :

)n T R—

A il i

Sigrature: 3 &) Signature: MAE

Signed by “ihe workshop™ith chop) Signed by appainted Surveyor
Name: ;:f L Nameg: LK AUTO CONSULTANTS FTELTD

i . ¥
p— Ashtey N auye i
Address. =0 bukid \ Address: 51 LUBI AVE 1. PAYA UBI INDUSTRIAL PARK
7 o
Lheserd. [SQ550795) s02.25 SiGAORE o833

Mationality; MNatonaiity: ——— —————
Oecupabion Oecupalion:

BEE T freenarge Voucher applies only to be the ciaimant’s Claim
for his properny damage and will not affect his personal
injuries claim andlor uninsured losses clalm In a later date.
Fuither, the setilamant lerma harsin should not be used as an
evitanca to prejudice o the claimant's persanal injuries claim
mmdicr olher uninsured losses claim arising of the ulijost
matier in this aclion, '




ETHO

TAX INVOICE
INDIA INTERNATIONAL INSURANCE PTE LTD Tax Invoice : WS 1805/0PR0216
64 CECIL STREET, #04 / #05 y
I0B BUILDING Invoice Date : 15-May-2018
SINGAPORE - 049711 Ref. No. : 18010997
GST No. : M2-0057587-3
Page 1
VEHICLE NO. : SJA-5422-J MAKE & MODEL : SUZUKI SWIFT 1.6 SPORT (A)
ACCIDENT DATE : 17/01/2018
Description Qty  Unit Price(S§) Amount (S5)
BEING 100 % SUCCESSFUL CLAIM FOR VEH NO. 5JA-5422-J
ACCIDENT ON 17/01/2018 AS FOLLOWS -
REPAIR COSTS 4 250,00
LOSS OF USE 360.00
T % GST 297 .50
Total (S$) 4,907.50
E&QE
CHEQUE SHOULD BE CROSSED AND MADE PAYABLE TO ETHOZ PROTECT PTE LTD CONTACT ASHLEY NGUYEN
(n]w] BAS4THI0
ko recepl will e Issued, Main A3 1SR000
F
Computer generated documant no signslure regquired -
PLEASE DETACH AND ENCLOSED WATH PAYMENT Customars Cogy
Pleasa do not staple . Floase wiite your Invoice No. an the bach of your chegue
Customer Name : INDIA INTERNATIONAL INSURANCE PTE LTD
Reference. No. : 18010997
Tax Involce : W5 1806/0PRO216 ETHOZ PROTECT PTE LTD
Invoice Date 1 15-May-2018 30 BUKIT BATOK CRESCENT
Invaice Amount 155 4,907.50 SINGAPORE 658075
Paymant Due Date  : 15-May-201

- B
Cheque No. : HIWIN“N”H‘ Mwnlmlﬂﬂmn



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

'CLAIM SUBFOLDER TRACKING |

Case jr!'_gyl']gd Est Submitted | Ad) Assigned Tad) Rpt [adj Submittes | inp Auth'ed Tstatus |
[z 19 Jan 2018 Pending for Survey
w2220 R::m b [Beasa00 | _smlimqln :
_Edt Reg | Edit Ad) Hpt | ] | 2O Cancel Case |

Haln Reference Claim Detalls

CLAIM SUBFOLDER DETAILS e — [[Cranted by adjuster)
Insured: COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 199303821R

Main g
Clalmant: YED KIM CHONG, 1D: 513132000

17/01/2018 23:00 - :59 |
o [121 Months and 4 Days From LTA Reg Date (Man ¥ri] |
Ctaim Type: | TP/ MCT18010535 Folcwcaver | mcomons
e b 1 4
Uehicle Reg. | l

Policy Mo,
Na. SHDA524M
{Insured): [CRimanty: -
- | Exgess:
Regairer: | ETHOZ Protect Ple Lid {Bukit Batok) 30 Bukit Batok Crescent, 658075 Bukit Batok - Tel: 66547750/51

il ' 1ndia Internations! Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by NATALIE LEE - 63476100 xt 243]

Claimant’s
Insurer:

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... {Handied by MOHD RASUL] ... [Final Rpt due 30/01/2018]
ASSOCIATED MAIL RECEIVED View All I Compose Case Mall I

il:ulnul'Lnn:

AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288

« 11_5G(25/01/2018): Alert - Ad] Mandate Approved (5$0.00) - SJA5422] - Clalm Handler: NATALIE LEE

ALL ASSOCIATED TASKS= o wiew All | Search Tasks | Create mew Task | cComplete |

Due Date  Priority Type  Task Group Subject Handler Assigned By Complatad On Created On Done?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 25/5/2018



Menmen e-Claims

Claim Documents

*SJA5422) (MCT18010535)
[SHD4524M]
TP
YEO KIM CHONG
Jan 17 2018 11:00PM
[COMFORT TRANSPORTATION PTE LTD]
ETHOZ Protect Pte Ltd

Page | of 2

Upioad Documents | Upicad Photns | Compase New Leer | View [View in Browser |~ ]
| Photos/Images 3 per page [:]] =8
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print|
1 |15/03/18 09134 | Odometer Reading O | i |
2 |15/03/1809:34 | Chassis Number ©® | Lomairs | 4
3 |15/03/18 09:3¢ | General View 0 | weewc | M
4 |15/03/18 09:34 General View D | Leedws | (A
§ |15/03/1809:34 | General View o @ | waows | &
& |15/03/18 0934 | General View 0 | wadies | B
7 |15/03/18 09:34 General View - 0 | aaws | M
8 | 15/03/18 09134 | General View 0 | ieaws | B
9 |15/03/18 09:34 | General View D wdre |
10 15/03/1809:34 | General View 0O cdwc | &
11 15/03/1809:34 | General View D | toadies | B
12 |15/03/18 09:34 | General View 0| sdwes |
13 [15/03/1809:34 | General View O | e | &4
14 15/03/1809:34 | Genoral View D adws |
15 |15/03/18 09:34 Genoral View D | e M
16 15/03/1809:30 | General View O | Ladwe | B2
17 15/03/1809:34 | General View ) B B ) 0 | ad s | A
18 |15/03/1809:34 | General View 0 | adFs |
15 15/03/1809:39 | General View 0| adws | 4
20 [15/03/1800:34 | General View - B O | aawe | 2
21 [15/03/18 09:34 | General View 0| wadwes | A
22 |15/03/1809:3¢ General View 0| tadies | M
23 |15/03/18 09:34 General View 0 | wadirs | A
24 [15/03/18 09:34 | General View - Loa 36 | 9 |
25 |15/03/1809:34 | General View O | adws | & |
26 [15/03/1809:34  General View D | waaws | A
27 [15/03/1809:34  General View - - 0 | wears | @
25 |15/03/1809:34  General View O | aws | B
29 [15/03/1809:34  GeneralView - O s | A
30 |15/03718 09:34 General View 0 | weiire | A
31 [15/03/18 09:34 | General View €y | Load irG
32 [15/03/1809:34 | General View ' | esdvc | B
33 |15/03/18 09:34 Genaral View B | aws | &
a4 | 15/00/18 05:34 General View 0 | oadiec |
_35__1_5,_-'93;:5 0934 | General View © | loadG | B |
6 ig.fuma{_:?m General View O | oadwe | M
37 |15/03/1B09:34 | General View B o 0 owars | A
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|Photes/Images Jperpage (v} A
No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
38 [15/03/180%: 34 |General View O waws [ F

B - I I il S . . |
39 [15/03/18 05:34 | General View - © | Loaws | M
40 | 15/03/18 09:34 General View O | aare | A
|41 15/03/1809:34 | General View 0 | osws | [F
42 (15/03/1809:34  General View © | adirc |
43 15/03/1803:34  General View © | wesws | 4
|44 | 15/03/18 09:34 | Ganeral View B 0 | ewewrs | A
a5 | (15/03/1809:34 General View 0 | leasws | (&
l46 |15/03/18 09:34 | General View © | Lactes | B
47 [15/03/1808:34 | General View © | oadws | (A
|48 |15/03/18 09:35 | Reinspection Photo 0| s | M
49 [15/03/18 09:35 | Relnspection Photo 0D wwws | &
{50 |15/03/18 09:35 Reinspection Phato [ 1 ETTE R
Gt fec e -
|51 |15/03/18 09:35 | Reinspection Photo O | casws |
(52 15/03/18 08135 | Relnspection Photo D  oawc | W
|53 [15/03/18 09:35 Reinspection Photo 0 | teadivc | A
el buriad .
54 15/03/18 09:35 | Reinspection Photo 0 | Lwdws | B
|55 |15/03/1B09:35 | Reinspection Photo 0| wadws | M4
|56 |15/03/18 09:35 | Reinspection Photo 0| waws | A
|57 115/03/16 09:35 Relnspection Photo 0 | wadwe | A
'S8 |15/03/18 09:35 | Photo After Spray 0 | waaws | &
58 | 15/03/1809:35 | Photo After Spray 0| wadirc | &
60 | 15/03/1809:35 | Photo After Spray O | warc | G|
]
{Recumetiasion [1perpage [V} |
No | Relabel/Rearder | LKK Auto Consultants Ple Ltd (HQ) B B | [rhumbeai prim]
1 19/01/18 18:11 | ACKNOWLEDGEMENT EMAIL TO III DD 19.01.2018 © | Lood FoF
2 |22/01/18 10:15 | TP GIA REPORT-1 0 | Loadeod
3 |22/01/18 10116 | TP'S DETAILS ) | Loadpor
4 123/01/1810:17 | ACCIDENT SCENE PHOTOD Load POF
5 |26/01/1812:11 | TP ESTIMATE - MARKED Load POF
6 |23/04/1811:08 |LOD o Load POF
7 |25/05/18 1126 | WORKSHOP INVOICE Load POF
B | 35/05/18 11126 | AUTHORISATION TO ACT FORM ) | LoadroF
9 |25/05/18 11:26 | DISCHARGE VOUCHER @ | LoadFOF
Mo |Finatized On India International Insurance Pte Litd (HQ) | |Thumbnail| Print
1 {22/01/18 DB:51 Singapore Accident Statement b | Load PDF
Documents Checklist
DOCUMENTS CHECKLIST meset | save | prmt |

| There are no document checklists r.urm;ﬁ;é;d.

Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

W
Show Remarks To: ] Handling Insurer
Heder Bemarks ans preate unlees you Show it to pther padtes
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LKK Auto Consultants Pte Ltd icoreg no1sseorieer)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com,assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/1IM8001228/R1EA3Q2

Date: 25/05/2018
REFERENCE
Handling Insurer: India International insurance Pie Lid  Policy No: MCOMOO18
ﬁ:‘!’"""' Vehicle ¢ 15422 Insured Vehicle No :  SHD4524M
Date of Loss: 17/01/2018 MNature of Claim: TP Claim No: MCT18010535
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: S5JA5422)
Make & Model: SUZUKI SWIFT, 1.6 (A) Engine No: M16A1317373
Reg. Date: 13/1272007 (Man. Year: 2007) Chassis No: JSAEZCA1500200765
Colour: Yellow Odometer, 184117 km
Engine Capacity: 1586 cc
Markel Value/New Car Price: N/A
Sum Insured (S3$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genearal Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable) Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/45Z R16 Rear Tyre Size: 205/45Z R16
Front Left Side: Pirelli 5 mm Rear Left Side: Pirelli 5§ mm
Frent Right Side: Pirelli 5 mm Rear Right Side: Pirelli 5 mm
The above vaiues represen! the remaining fyre treads deplh
COST OF CLAIMS ' Repairer's  Adjuster's  Difference  Diff %)
Parts 5.846.20 3.857.23 1,988.97 34.02
Miscellaneous llems 0.00 0.00 0.00
Labour 2,285.00 1,490.00 795.00 34.79
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) B,131.20 5,347.23 2,783.97 34.24
Approved Total (Overridden) (S5) 4,250.00
(S8) 813120 4.250.00 3.881.20 47.73
+ GST 7.00/7.00% (SS) 560.18 297.50 271.68 47.73
Mett Amount (S§) 8,700.38 4 547.50 4,152.88 47.73
+ Loss of Use (6.0 x S$60.00/day) (S%) 380.00
Nett Liability (S5) 4,907.50
INSPECTION
Ciate of Assignment: 19/01/2018
Date Inspecied: 23/01/2018 Inspected At ETHOZ PROTECT PTELTD
30 Bukit Batok Crescent
Singapore 658075
Estimated Period of Repair; 5.0 days
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Adjuster: MOHD RASUL Manager: Asher Sng Rong Yi

NOTE: This repor represents aur findings af the time and place of inspection sfated berein, Such inspection has been carmad oul o ihe bast of our
knowledpe and abilly but any other labilty under any other ccumsiances s horeby expressly arcluded.
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REPAIR DETAILS

Reference

Part Source: MRM-SG ersion: 1.0 {Last Synchronised: 23 Apr 2018)

Parts: 144 SUZUK] SWIFT 1.8 {A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SJAS422J)

Validity:
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are preficed with an asterisk *

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *TAILGATE Bent 1.210.40FL  *1210.40FL
2 1 *REAR WINDSCREEN MOULDING Mecessary 86.20FL *B6.20 FL
3 1 *TAILGATE EMBLEM CENTRE MNecessary 7560FL *75.60FL
L] 1 *TAILGATE EMBLEM SWIFT Necessary 65.70FL *85.70FL
5 1 *TAILGATE EMBLEM SPORT MNecessary 95.60FL *05.60FL
6 1 *TAILGATE LOCK Mot Necessary 242.T0FL *FL
7 1 *TAILGATE RUBBER Necessary 17T3.80FL "173.60FL
B 1 *TAIL LAMP LH Not Necessary 386.40FL *-FL
g 1 *TAIL LAMP RH Not Necessary 386.40FL *FL
10 1 *REAR BUMPER Deformed B85.70FL *B85.70FL
11 *REAR BUMPER CLIPS Necessary 40.00FL *40.00 FL
12 1 ‘REAR BUMPER SIDE RETAINER LH Necessary 85.50FL *85.50FL
13 1 *REAR BUMPER SIDE RETAINER RH Mot Necessary 65.50FL “FL
14 1 *REAR BUMPER INNER BRACKET LH MNecessary 41.10FL “41.10FL
% 1 *REAR BUMPER INNER BRACKET RH Not Necessary 41 10FL *-FL
16 1 "REAR BUMPER LOWER GARNISH Deformed 427 BOFL *427.6OFL
17 1 *REAR BUMPER TOWING COVER Missing 45 80FL *45 80 FL
18 1 *REAR BUMPER REFLECTOR LH Cracked 242 30FL *242 30FL
19 1 *REAR BUMPER REFLECTOR RH Mot Necessary 242 30FL *-FL
20 1 *REAR EXHAUST CHROME TIP LH Mot Necessary 173.40FL - FL
21 1 *REAR EXHAUST CHROME TIP RH Not Necessary 173.40FL *-FL
22 1 *REAR EXHAUST BOX Mot Necessary 581.70FL “.FL
23 1 *REAR END PANEL Benl 681.30FL *681.30FL
24 1 *REAR END PANEL TOP GARNISH Cracked 242 60FL 242 BOFL
25 1 *REAR NUMBER PLATE Missing 35.00FS *35.00FS
28 1 *WINDSCREEN SEALANT Necessary GO.O0FS *40.00FS
2r 1 *END PANEL SEALANT Necessary 50.00F3 *30.00FS
28 1 *REVERSE SENSOR Necessary 20000FS *200.00FS
F=Franchise parl. S=Spchatl L=LsttemDisc
Sub Total (5%) 6,817.00 4,484.10
- List item Discount on L ltems 15.00/15.00% (S5) g970.80 626.87
Total Parts (S§) 5,846.20 3,857.23
Repon was unsubmitted during this print-out. |
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Recommended Miscellaneous Items

There are no new miscellaneous tems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 LABOUR TO CARRY OUT REAR REPAIR M S00.00 600.00

2 TO CHECK AND RECONNECT ALL NECESSARY WIRINGS Mew a5.00 30.00

3 TO SPRAY PAINTING OM REAR AFFECTED AREA Mew 800.00 600.00

4 SPRAY RUST PROOF ON AFFECTED AREA Mew 60.00 40.00

5 TO REMOVE & INSTALL ALL TAILGATE FITTING New 100,00 80.00

g TO REMOVE & INSTALL REAR WINDSCREEN GLASS Mew 160.00 120.00

7 TO DETACH & RENEW REVERSE SENSOR New 60.00 40.00

8 TO REMOVE & RENEW REAR EXHAUST TO ASSIST REPAIR MNew BO.CO 0.00
Gross Labour Cost (S§) 2,285.00 1,490.00

Repor was unsubmitted during this print-out.

< END OF ESTIMATES >
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