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' Vd 74 LKK Auto Consultants Pte Ltd

m, 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL 8256 3561 FAX: 6258 4315
Reg. No: 10960719BR GST Reg. No. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automohile

INDIA INTERNATIONAL INSURANCE PL Ref CC4/i18001226/nb3
80507 (0B BUILDING SINGAPORE 049711 Pate 19012018 ”"ulliml"""ml
Code = llI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SHA 4013L Veh. Inspectad SHD 2180J
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 19/01/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer 5 Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  18/01/2018 Inspection Date
Survey held at PRIME AUTO CLAIMS SERVICE FTE LTD
& BENOI PLACE
SINGAPORE 628027
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHCRISED REPAIRS.
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(From:

Date: 23.01.2018

India International Insurance Pte Ltd
B4 Cecll Street #04/#05

IOB Building

Singapore 049711

Attn: Motor Claims Dept

To 62859941 # 1/ B

Prime Auto Claims Service Pte Ltd
GST Reg. No : 201606560M

5 Benni Place Singapore 629926

Tel: 6861 0908 Fax: 6515 2948

RE: ESTIMATE COST OF REPAIR TO VEHICLE SHD2180) TOYOTA VELLFIRE (2017)

10 Supply
1) 1pc  Rear bumper s 1,78057 PE -~
2) 1pc Rear bumper right side retainer 5 92.40 pee—m""
Sub total parts 5 1,872.97
Less: 25% discount $ (488.24)
S 1,404.73
L/charpes
1) Toremove and replace rear bumper. 5 2500 Qv
2 ) To putty, respray painting rear bumper in pearl white, S W 280
Sub tatal L/charges § 550.00
Estimated Total § 1,954.73
==’
?ﬂ?mb-
LKK Auto Consyultants hence nofily QP "tmmﬁ &

the Repairer of the following:
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22-01-18:13:02 From To 626538941 ® 1/ 8

Prime Auto Claims Service Pte Ltd
GST Reg. No : 201606560M

5 Benol Place Singapore 629926

Tel: 6861 0008 Fax: 6515 2048

Date: 23.01.2018

India International Insurance Pte Ltd
64 Cecll Street 804/805

IOB Building

Singapore 049711

Attn: Motor Claims Dept

RE: ESTIMATE COST OF REPAIR TO VEHICLE SHD2180) TOYOTA VELLFIRE (2017)

To Supply
1) 1pc  Rear bumper L] 178057 PE
2) 1pc Rear bumper nght side retainer 5 92.40 pse——"
Sub total parts S 1,872.97
Less: 25% discount $ (468.24)
$ 1,404,731
Licharges
1) Toremove and replace rear bumper. 5 25600 2oL
2 ) Toputty, respray painting rear bumper in pearl white. 5 39000 2%0
Sub total L/charges § 550.00 4Xb.w
Estimated Total § 15554.?5 li"il'i'-'ls
(F"M
LKK Ao Consullanis hence notly tp Aoviooty
the Repairer of the following:
a T resurvey belorm/atar 1ormy patng 3 Mﬁ.
« Ta dispiay damaged parts) during resurvey
« P pross are subject o confirmation
« Third party survey o o & "Without Prejudics” baaly T[F
+ Ko flegal maddication|s) 1 sfowed
» Supplementary lternis] must ba resurveyed and
uMHWn;Mmmcm-n _ 3_.'_,“[{9- P [pSoO
Acknowsadged by Regarer
Signature:
- Rumy b1 £
¢"‘”‘j



Vic (LKKAuto)

#

From: Vic [LKKALUtD)

Sent: Thursday, 25 January, 2018 9:43 AM

To: Alice

Ce: Admin A; Vic (LKKAuto); Asher Sng (LKKAuto)

Subject: RE: ACCIDENT ON 18.01.2018 INVOLVING VEHICLE SHD2180) & SHA4013L LKK REF
CCA4/MI18001226/hb3

Attachments: 20180118_093855_N.mp4-A (online-video-cutter.com). mpd; 20180118 093855

_N.mp4-B (online-video-cutter.com).mpd

Without Prejudice

Dear Alice,

We refer to your below email.

Please be informed that till date, we are still pending for our Insured's video footage and instruction from our principal.
We will follow up and will get back for an update.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultanis Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

FEN
ELERER WS Save the Earthe Print only when necessary”

This e-mail contain confidential and privilsged malerial, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a viclation of law. If you believe that you received this e-mail in emor, please do nol
read this a-mail or any attached items. Pleass dalete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have delsted the e-mail, all attachmenis and any copies thereaf. Thank you

From: Alice [mailto:alice@primeautoclaims.com]

Sent: Monday, 22 January, 2018 10:52 AM

To: Vic [LKKAuto)

Subject: FW: ACCIDENT ON 18.01.2018 INVOLVING VEHICLE SHD2180J & SHA4013L

Importance: High

Hi Vic.

The above accident referred.

Our video footage will upload to you in next e-mail. Due to file size too big will seperated into 2

Thank you



Ms: Alice Leong

Prime Auto Claims Service Pte Lud

(Qffice: No. 5 Benoi Place Singapore 629926
Warkshop: No.6 Benoi Place Singapore 629927
Tel: 6861 6908 Fax: 6515 2948

HP: 8781 9005

Misclaimer

This e-mail {including all sttachment) contains confidential information which may be privileged. It is intended solely for the identified
recipient(s) lo whom il is addressed. If you are not an intend recipient, please reply 1o us immediately und delete this message from your system,
You may nol copy or use it for any purpose, or otherwise disclose ils conlents To any person.



Vic !LKI{Au*Iul

From: Vic (LKKAuto)

Sent: Thursday, 22 February, 2018 2:56 PM

To: Alice Leong

Ce Admin A; Asher Sng (LKKAuto); Vic (LKKAuto)

Subject: RE: ACCIDENT ON 18.01.2018 INVOLVING VEHICLES SHD2180J & SHA4013L LKK
REF CC4/T118001226/R1hb3

Attachments: SHA 4013LMP4

Your Ref: SHD 2180) Without Prejudice

Our Ref; CC4/11118001226/R1hb3

Dear Alice,

ACCIDENT INVOLVING VEHICLES SHA 4013L AND SHD 2180) ON 18.01.18
We refer to the subject matter.

please be informed that our principal is in the view that our Insured driver is not liable of this accident as it shows that
our Insured vehicle was within its lane. We attached a copy of our Insured’s video footage for your reference.

As such, we are unable to look further into your claim.
We will now close this matter.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | emall: vicalpeh@|kkauto.com | fax: 6731-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

—
-

P e
SLIRER NET Save the Earthe Print only when necessary:

This a-mail contain confidential and privileged material, and are for the sole use of the intended reciplent. Use or distribution by an
unirtended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in emor, please do not
raad this e-mail or any attached items. Please delels the &-mail and all attachments, including any copies thereof, and Inform the
sender thal you have deleted the e-mail, all attachments and any copies thereof. Thank you

From: Alice Leong [mai1tu:aiicelmng@primeautnclaims.mm]

Sent: Wednesday, 31 January, 2018 4:10 PM

To: Vic (LKKAuto)

Cc: Admin A; Asher Sng (LKKAuto)

Subject: RE: ACCIDENT ON 18.01.2018 INVOLVING VEHICLES SHD2180) B SHA4D13L LKK REF C€Cca/N18001226/R1hb3
Importance: High

Hi Vie,



Noted. Please expertise the process.

Thank you.

My Alice Leong

Prime Aute Claims Service Pte Lud

Office: No. 5 Benoi Place Singapore 629926
Workshop: No.6 Benai Place Singapore 629927
Tel: 6861 0908 Fax: 6515 2948

HP: 8781 9005

Disclaimer

This e-mail (including all attachment) contains confidential imformation which may be privileged. 1t is intended solely for the identified
recipieniis) o whom it is addressed. If you arc not an intend recipient, please reply to us immediately and delete this message from your system.
Yiou may not copy or use it for any purpose, or otherwise disclose its contents to any perso.

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]
Sent: 31 January, 2018 3:56 PM

To: Alice Leong <aliceleo rimeautoclaims.com
Ce: Admin A <admin-a@Ikkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Asher Sng (LKKAuto)
<AsherSng @lkkauto.com>

Subject: RE: ACCIDENT ON 18.01.2018 INVOLVING VEHICLES SHD2180) & SHA4013L LKK REF CC4/11118001226/R1hb3
Without Prejudice

Dear Alice,

We refer to your below email and the contents were noted.

Please be informed that till date, we are still pending for our principal’s instruction.

We will follow up and will get back to you for an update/offer in due course.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email; vicalpeh@ lkkauto.com | fax: 6741-4108
Bik 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(4080113)

] -
.:.-:'{H ~WT Save the Earthe Print only when necessory’



This &-mail contain confidential and privileged material, and are for the sole use of the imended recipient. Use or distnbution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you recelved this e-mail in error, please do not
read this e-mail er any attached items. Please delete the e-mail and all attachmanis, including any copies thereof, and inform the
sender thal you have deleted the e-mall, all attachments and any copies thereof, Thank you

From: Alice Leong [mailto:aliceleong@primeautoclaims.com]

Sent: Wednesday, 31 January, 2018 2:47 PM

To: Vic (LKKAuto)

Subject: ACCIDENT ON 18.01.2018 INVOLVING VEHICLES SHD2180) & SHA4013L
Importance: High

Hi Vic.

See enclosed our LOD with supporting documents for your retention. Original documents mailing out to
your office Video footage had send earlier to you.

For swift & amicable settlement, please let us have your offer.

Thank you.

Ms: Alice Leong

Prime Auto Claims Service Pre Lul

Office: No. 5 Benaoi Place Singapore 629926
Warkshop: No.6 Benoi Place Singapore 629927
Tel: 6861 0908 Fax: 6515 2948

HP: 8781 9005

[iselaimer
This c-mail {including all attachment) contains confidential information which may be privileged. I is intended solely for the identified

recipientis) to whom it is addressed. If you are not an intend recipient, please reply 1o us immediately and delete this message from your system.
You may nol copy of use it for any purpose, or otherwise disclose its contents o any person



222208 Marimen e-Claims

Print Received Message

This mall s associated with

*SHD2180J (MCT18010523)
[SHA4013L]
TP

PRIME CAR RENTAL & TAXI SERVICES PTE LTD
Jan 18 2018 9:00AM
[COMFORT TRANSPORTATION PTE LTD]
Frime Auto Claims Service Pie Lid

From India International Insurance Pte Ltd (HQ) (IlI_SG), sant on 22/02/2018 11:23 AM.

To LKK_HQ
Subject  Alert - Adj Mandate Maintained - SHD2180J - Claim Handler: Sundari Nagarajan

[Maintained:Please proceed to reject the claim

hnp!:nmgwﬁm.mrm.mm'dalnﬂhﬂuxchn?ﬂmhuFEUleWummn&d:p_PﬁM&{:FID=m31E-&CFT OKEN=4a458/414181cal3-40A .

"



Prime Auto Claims Service Pte Ltd
GST Reg. No : 201606560M

5 Benoi Place Singapore 629926

Tel: 6861 0908 Fax: 6515 2948

PRIME GROUP

Date: 31.01.2018

Our Ref: SHD2180)
Your Ref: Plense advice

India Intemational Insurance Me Lid Without prejudice

64 Cecil Street #04/805

I0B Building

Singapore 04971 |

Arnn: Motor Claims Dept

Dear Sir’ Madam,

ACCIDENT ON 18.01.2018 INVOLVING VEHICLE NO SHD2180J & SHA4013L
We are on behalf of M/s Prime Car Rental & Taxi Services Pte Lid the owner of vehicle
SHD2180J in their third party claim against vour insured / driver of SHA40131

negligence caused the accident

Appended below our client’s claim:

I. Cost of repair S 1,984.56
2. Loss of rental @$158.80 x 2 days $ 31760
l'otal $ 2.302.16

We enclose herewith copy of our invoice no 1375, Letter of authority & Letter of
Centification for your retention. Please acknowledge receipt.

For an amicable settlement, please let us have vour offer.

Yours faithfully,
Alice Lean "
e-mail: aliceleong@ primeautoclaims.com

Encl.
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TAXINVOICE

Prime Auto Claims Service Pte Ltd

& Beno Place Singapore 629927
Tel 6861 0808 Fax 6515 2948
GST Reg No. 201606560M
Reg No 201606560M

India International Insurance Pte Ltd

B4 Cecil Street
w4 /05 108 Bullding
Singapore 049711

DESCRIPTION

R Aode
Repar Oate

Tovota vellfire
Tarms of Payment 247172018
oD

Third Party Claims

To Supply

1 pe rear bumpes

! pc rear bumper right side retainer
Sub Total Pans:
Less 25% discount

Labour Charges
To remove & replace rear bum per.

To putty, respray painting rear bumper in pearl white
Sub Total L/Charges:

" Compound sieresis of e rale of 1% per monin

CRE T T TR

No: 1375
30/1/2018
Date
1338
Woria Oroer Mo
Vahitle No _EHDJ}.EGI
UNIT PRICE AMOUNT
S 178057
ﬁ 9240
5187297
5140473
5 20000
S 25000
5 45000
SUBTOTAL ¢ 1 854.73
GSTT%
5 12983
TOTAL
5198456

Prime Auto Claimd Service Pte Ltd

LT



LETTER OF AUTHORITY

To: PRIME AUTO CLAIMS SERVICE PTE. LTD.

Re: ACCIDENT ON 18.01.2018 INVOLVING SHD2180J & SHA4013L
ALONG SLIP ROAD FROM RANGOON ROAD TOWARDS CTE

1/ We, M/S Prime Car Rental & Taxi Services Pte Lid hereby authorized you Lo carry oul repairs
of the damage caused to my / our vehicle no. SHD2180J in the above accident.

I/ We further also confirm and agree that all sums of money to be recovered by you on my/’ our
behalf shall be paid to you. I/ We hereby also authorise the third party insurer 1o release (o you

such sums of money recovered on my / our behalf.

Signature (Company s stamp if applicable)
Name:



' PRIME CAR RENTAL :ms'.mm“;?;m
& TAXI SERVICES PTE LTD jeReeEs

Email - pnmetax@wingnet com sg
Wabsita - www primetss com sg

Co. Cart. No: 1996062932
Gst Reg. No: 19-9606293-2

Your Rel : Please advise Our Ref: SHD2180)
Date : 24012018

To : Whom It May Concern

From Prime Car Rental & Taxi Services Pie Lid

This letter serves to confirm that Mr. Neo Leng Hock Nric Number S1407803G 1s a
Taxi Master for Prime Car Rental & Taxi Services Pie Lid hiring the Vehicle
Registration Number SHD2180) Singapore Dollar One Hundred Fifty Eight and
Cents Eighty ($158.80) Only

Should clarification require | can be contacted at 94524182

Thank you with Best Regards




Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

WP
|CLAIM SUBFOLDER TRACKING e e
Case  [Motthed  [EstSubmited  [Ad) Assgned  [Ad) gt Adj Submitted ins Auth'ed Stotus
22 Jan 2018 19100 2018 154185473 |5$1,854.73 rpay o
Main Edtit Hag I 00 EdIl Estimates Wiew fpt
Edt Adj rpt | Cancel Case |

Main Claim Details

|CLAIM SUBFOLDER DETAILS o | [Created by adjuster]

| Insured: | COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 199303821R

| Man Clmmant: | PRIME CAR RENTAL & TAXI SERVICES PTE LTD, Co. Reg. No.. 1996062932

| venicle Reg, No, I_s_l-mzun:l | Date of Loss: | 18/01/2018 09:00 - :5%

Claim Type: | TP / MCT1B010523 | Folicy/Caver Note No.: MCOMOO1S

i | SHA4013L | Policy Ne. (Claimant): S06B045737-03
Excess:

| Repairer: | Prime Auto Claims Service Pte Ltd (HQ) 6 Berol Place, 629927 Pioneer - Tel: 68610908

| India International Insurance Pte Ltd (HQ) - Te!: 53476100 ... [Handled by Sundari Nagarajan - 6347
|6071]

:El.pimant_'_l Insureri | NTUC Income Insurance Co-operative Lid (HQ) -
| Adjuster | LEK m Consultants Pte Ltd (HQ) - Tel: 6256 :1551 [mnmeu by MOMD RASUL] ... [Final Rpt due

| Handling Insurer:

ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail |

111_SG (22/02/2018); Alert - ldj Mandate Maintained - SHD2180] - Claim Handler: Sundari N‘-lﬁl‘rih
111_SG (12/02/201B): Alert - Ad] Mandate Approved (5%0.00) - SHD21B0) - Claim Handler: Sundari Nagara...
111_SG (02/02/2018): Alert - Adj Mandate Maintained - SHD2180] - Claim Handler: Sundarl Magarajan
111_5G (23/01/201E): Alert - Adj Mandate Approved (5$$0.00) - SHD2180) - Claim Handler: Sundari Nagara...

ALL ASSOCIATED TASKS~
Due Date  Priority Type  Task Group Subject  Handler
o results,

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 29/3/2018



Merimen e-Claims

Claim Documents

*SHD2180) (MCT18010523)
[SHA4013L]
TP
PRIME CAR RENTAL & TAXI SERVICES PTE LTD
Jan 18 2018 9:00AM
[COMFORT TRANSPORTATION PTE LTD]
Prime Auto Claims Service Pte Ltd

Page 1 of 2

plnldbn-mrrm I Upioad Photas Compose Now Letter I m
‘video - B —_ - . (1 per page _ ]_HE
[no [Finalized On [tndia International Insurance Pte Ltd (HQ) Thumbnail | Print
1 12/02/1815:17 |Video - Accident © | tosamps |
‘Photos/Images - - Iﬂ?_ELEﬂE
™ mhl.rmmur LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
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4 02/02/18 11°16 | General View S 0| loedwrc |
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6 0202/18 1116 | General View © weaws B
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LKK Auto Consultants Pte Ltd ico regne 1ssso7138m;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-BB05S Email sur@lkkauto com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CCa4/lI1B001226/R1HB302

Date: 29/03/2018
REFERENCE
Handling Insurer; India International Insurance Ple Lid  Policy No: MCOMODD15

Claimant Vehicle SHD2180J

Insured Vehicle No : SHA4013L

No :
Date of Loss. 18/01/2018 Mature of Claim: TP Claim No: MCT18010523
| NTIFICATION OF I
Reg No: SHD2180J
Make & Model TOYOTA VELLFIRE, 2.5 (A) Engine No: 2ARHB9ETED
Reg Date 28/07/2017 (Man_ Year: 2017) Chassis No. AYHID0D44268
Colour; White Odometer: 29624 km
Engine Capacity 2493 cc
Market Value/New Car Price: MN/A
Sum Insured (S$): Market Valug/New Car Price
F | AT THE TIME OF
Ganeral Condition: Steering (Serviceable). Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size 215/85 R18 Rear Tyre Size: 215/865 R16
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama & mm
Front Right Side: Yokohama B mm Rear Right Side: Yokohama & mm
The sbove values represen! the remaining hyre eads depih
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts o 1,404.73 1.404.73 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 550.00 450.00 100.00 18.18
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§) 1,954.73 1,854.73 100.00 512
+ GST 7.00/7.00% (S%) 136.83 129.83 7.00 512
Nett Amount [SS) 2,091.56 1,984.56 107.00 512
INSPECTION
Date of Assignment: 18/01/2018
Date Inspected: 24012018 Inspected At Prime Auto Claims Service Ple Lid (HQ)
6 Benoi Place
Singapore 620827
Estimated Period of Repair 20days

Adjuster: MOHD RASUL

Manager: VIC ALPEH
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NOTE This repos! rapresents our Andings af e time and place of inspection stated herein. Such inspection hos been cemad aut fo the bez! of our
knowiedge and abdity but any other kabifity under any other orcumstances /@ hamby svpressly svciuded
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REPAIR DETAILS

|Refarance

Part Source: MRM-5G Versian: 1.0 (Last Synchranised: 13 Feb 2018)

|Parts: Mi1-MPY TOYOTA VELLFIRE 2.5 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: {Unsubmitted, no print-code for SHD2180J)

Validity: These estimales are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 1,7B0.57FL  *1.7B0.5TFL
2 1 *REAR BUMPER RIGHT SIDE RETAINER Necessary 92 40FL *02 40FL
FeFmnchse pat. L=ListitemDisc
Sub Total (S5) 1,872.97 1,872.97
- List Itorm Discount on L ltems 25.00/25.00% (S§) 468 24 46824
Total Parts (S5) 1,404.73 1,404.73

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 29/3/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 TO REMOVE AND REPLACE REAR BUMPER New 250.00 200.00
2  TOPUTTY,RESPRAY PAINTING REAR BUMPER IN PEARL New 30000 250.00
WHITE
Gross Labour Cost (5%) 550.00 450.00
Reporl was unsubmitted during this print-out. |
< END OF ESTIMATES >
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