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LKK Auto Consultants Pte Ltd

59 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. Mo. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-16

CHARTIS BUILDING

Ref : CCB/AIG18001205/Kes3

Date; 19-01-2018

AN

SINGAPORE 079120
Code : AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5GG 757E Veh. Inspected SLM 5895R
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 18/01/2018
2, Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyra mm
4. Description of Damages
5. General Information
Accident Date  16/01/2018 [Inspar:.tiun Date 18/01/2018
Survey held at R CAUTO
BLK 18 SIN MING INDUSTRIAL ESTATE SECTOR A#01-43
SINGAPORE 575676
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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ESTIMATE
RC AUTO

160 Sin Ming Drive #06-20 Sin Ming Autocity Singapore 575722 fa‘é:zr
Tel : 97619383  Email: rcauto5555@gmail.com
Reg. Mo, 53199168K

0 L A RS s A S O e i ) SN

VEHICLE NUMBER: SLM 5895 R Date : 22-Jan-2018
CQuantity Description/Particular Unit Price Amount l
1PC  |REAR BUMPER s 3 fab] 1,330.00 —
IPC  |REAR BUMPER REFLECTOR @ 65 » el er?) 13000 | &
1PC  |REAR BUMPER BEAM it sg000 | —
1PC REAR BUMPER CENTRE BRACKET ﬂy 12500 | “—
2PCS  |REAR BUMPER CENTRE BRACKET @ BO @7 A 16000 | “
1PC  |REAR BUMPER RETAINER (SIDE) e’/ ¢} goo0| &
1PC  |REAR BOOTLID My 180000 |
1PC  |REAR BOOTLID REFLECTOR &R 24000 | —
1PC_ |REAR LAMP Av 33500 | —
1PC_ |REAR PANEL /A, 85000 —
1PC  |REAR FENDER B 1m0 | —
1PC  |REAR FENDER AIR VENT cré gso0| —
10 PCS  |RIVET @ 2.80 Ae, 2800 | —
2PCS |REVERSE SENSOR @ 210 Fh e v 42000 | —
TOTAL; 8,013.00
LESS 10%: {801.30)
SPRAY PAINTING 120000 | Y CCel
LABOUR TO RENEW 1,500.00 | 72 2oy
TO REMOVE UPHOLSTERY FOR REPAIR 10000 | &
TO CHECK WIRING s000 | 2ef
TO REMOVE WINDSCREEN 150.00 | 2o/
ANTI-RUST e - 8000 | —
Yrivate A@ad Clekoys (200 M A0 | X
TOTAL: 10,291.70
- =3T T
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Asher Sng (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 12 February 2018 11:56 AM

To: Md Moor, Morsiah

Cc: Asher Sng (LKKAuto); Vic (LKKAuto); Admin A

Subject: RE: Our Ref: : 76062966465G (003) - Finalised Adjuster Report
Hi Norsiah,

Contents noted,.
Hi Asher,

FYNA. CC6/AIG18001205/Kes3

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | Sla08g9733)

From: Md Noor, Norsiah [mailto:Norsiah.MdNoor@aig.com]

Sent: Monday, 12 February 2018 11:39 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Our Ref: : 76062966465G (003) - Finalised Adjuster Report
Importance: High

Dear Hsiao Tong,

We have received LOD from Legal Option.

Please finalized the report and submit into Merimen urgently.
Thank you

Morsiah Md Noor

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419-1606 | Fax +(65) 6835-7417
Norsiah.MdNoor@aig.com | www.aig.com.s5g




IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any

copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of the
recipient to ensure that it is virus free and no responsibility is accepted by AIG

for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



2222018

Merimen e-Claims

...CLAIM SUBFOLDER...[FendIng for Survey Report)

Mo sett ment

|CLAIM SUBFOLDER TRACKING _ i X = B

117 Jan 2018

Hain Edit Reg E

Submitted [ Agi Assignead [ adi Rpt _| Adj Submitted Ins Auth'ad !".I_.—Ill.-.
18 Jan 2018 | | | Pending for
fa0d -5$:;ﬁﬁ;;;:t |I$32:f:1.:n 'Survey Report
L
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Reference Claim Details Show All i

CLAIM SUBFOLDER nETAILs ~[Created by adjuster]

Tel: +6596248998

::Insured
Main Claimant:

JOBSYUN, Co. Reg. ND 5335?{:?4:

Vehicle Reg. No,:

| Claim Type:

\Vehicle Reg. No. {Insured):

Repairer:
i Handling Insurer:

| Claimant's Insurer:

5LH5895R Date of Loss: 16/01/2018 00:00 - :59

[ = (== : 2100503417 (Cﬂmprehenswel
TP / 76062966465G | Policy/Cover Note No.: Coverage: 15/03/2017 - 14/03/2018

|sGG757E | Policy No. (Claimant): 5089497973

| Excess:
ch Aum-lﬁn Sin Ming [HQ} 160 SIN MING DRIVE, #05-2-3 SIN MING ALI'I'OCITY 575722 Sin Mlng Tel:
AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65- £415-3000 . [Handled h-.r MdNoaor, Hnrsinh]
| Morsiah. h.MdNoor@alg.com o —
HTIJC Income Iniuranr.e Co-operative Ltd {Hg! - Tel:

| Adjuster:

Driver/Custodian (Insured):

_ |due 30/01/2018]

'LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . .. [Handled by KENNETH KONG] .. [F‘nai Rpt

nssni:fnrsn HAI'E REEEWE’E

ALL ASSOCIATED TASKSE

Due Date  Priorlty  Type Task Group Subject  Handler Assigned By Completed On Created On Done?

No results.

hltps:Hsingapora.menman.-::um.fckaIms.'mdax.::fm'?IusaDu:u=MTRadiustar&lusaacliwdsp_chﬁsadar&msaid%fs554&mﬁd=262£25&cFID=23999331 n

|LIM BEE HWA AGNES (), NRIC: 516928901 )

View All || Search Tasks | _Create New Task | t:ump4=t¢j,

'uflew All | Enrnp-nse Case Mal
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Claim Documents

*SLM5895R (76062966465G)
[SGG757E]
TP
JOBSYUN
Jan 16 2018 12:00AM
[Puar Leong Chye]
Rc Auto-160 Sin Ming
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Documentation
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There are no document checklists con_fiﬁ_ured,
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https:h'singapnre.marimen.mrn!nlaimsa'indax,r;fm?fusabm:=MTRdur:.&lusaactiun:dsp_docview&dumainid=1&nhjM=6T5554&nxtid=262425&mmlaﬂ&(: .
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LKK Auto Consultants Pte Ltd (coregno19ss07198r)

Adjuster Report

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/AIG18001205/KES352
Date: 22/02/2018
REFEREMCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Ltd. Paolicy No: 2100503417
Claimant Vehicle  s1mseesR Insured Vehicle No:  SGG757E
Date of Loss: 16/01/2018 Mature of Claim: TP Claim Mo: 760629664656
DE PTION & IDENTIFICATION OF ¥V
Req MNo: SLM5895R
Make & Model: REMNALLT FLUENCE, 1.5 D (A) Engine No: KO9KNB3TRO00042
Reg. Dale: 31/03/2017 (Man. Year; 2015) Chassis No: VF1LZLFOES4491626
Colour: Metallic Gray Odometer: T7261 km
Engine Capacity: 1461 co
Market Value/Mew Car Price: NiA
Sum Insured (S5): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF &

General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45R18 Rear Tyre Size: 225/45R18
Front Left Side: Falken 5 mm Rear Left Side: Falken 6 mm
Front Right Side: Falken 5 mm Rear Right Side: Falken 6 mm
The above values represent the remaining tyre freads depth
\COST OF CLAIMS Repairer's ~ Adjuster's Difference  Diff %
Parts 7.211.70 T.081.20 130.50 1.81
Miscellaneous Items 0.00 0.00 0.00
Labour 3,120.00 2,520.00 600.00 19.23
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Mett Amount (S§) 10,331.70 9,601.20 730.50 T.07
INSPECTION
Date of Assignment: 18/01/2018

Date Inspacted:

Estimated Period of Repair: 9.0 days

18/01/2018 Inspected At:

Rc Auto-160 Sin Ming (HQ)
160 SIN MING DRIVE, #08-20 SIN MING AUTOCITY

Singapore 575722

Adjuster: KENNETH KONG

WOTE: This report represents our findings at the time and place of inspection stated herein,

Manager:

any other liabilty under any other circumstances is hereby expressly exciuded

Asher Sng Rong i

Such inspection has been cared out fo the best of our knowledge and ability but

htlps:.fI-s:ngap-crre.meriman.cmnfdaimsiinde:.clm"fus.ebnx=MTRadjusler&ﬁ.tEeanljun=gen_prIntrpt&cas&id=5?$554&thid=262425&CF!D==23999331 &C... 13



2122/2018

REPAIR DETAILS

Recommended Parts

MNe. Qty PartNo.

[ - IS« T TR S B % B

w

10
1
12
13
14 2

B A . N

-
=

Adjuster Repor

F=Franchise pan. L=sListhemDisc.

Particulars Condition Repairer's Amount
*REAR BUMPER Buckled / Cracked 1,330.00 FL *1,330.00 FL
*REAR BUMPER REFLECTOR Ofs Cracked 130.00 FL *65.00 FL
*REAR BUMPER BEAM Cracked 580.00 FL *580.00 FL
*REAR BUMPER CENTRE BRACKET Bent 125.00FL *125.00 FL
*REAR BUMPER CENTRE BRACKET Ois Bent 160.00FL *80.00 FL
*REAR BUMPER RETAINER (SIDE) (O/S) Cracked 80.00FL *80.00FL
*REAR BOOTLID Bent 1,800.00FL  *1,800.00FL
*REAR BOOTLID REFLECTOR Cracked 240,00 FL *240.00FL
*REAR LAMP BEroken 335.00FL *335.00FL
*REAR PANEL Bent 850,00 FL “850.00 FL
*REAR FENDER Buckled 1,850.00 FL *1,850.00 FL
*REAR FENDER AIR VENT Cracked 85.00FL *85.00 FL
*RIVET Mecessary 28.00FL *28.00FL
*REVERSE SEMSOR Shorted 420,00 FL *420,00 FL

Sub Total (S3%) 8,013.00 7,868.00

- List Item Discount on L ltems 10.00/10.00% (S§) 801.30 786.80

7,081.20

Total Parts (5$)

7.211.70

Report was unsubmitted during this print-out.

https:Vsingapore.merimen.comiclaims/index cfm?fusebox=MTRadjuster&fuseaction=gen, _printrptécaseid=676554 Aextid=262425&CFID=289803314C. .. 213



202212018 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellaneocus items selected.

Recommended Labour

MNe Particulars Lab.Type Repairer's Amount
Labour ltems
1 SPRAY PAINTING. Mew 1,200,00 1,000.00
2 LABOUR TO RENEW. MNew 1,500.00 1,200.00
3 TO REMOVE UPHOLSTERY FOR REPAIR. MNew 100.00 100.00
4 TO CHECK WIRING. Mew 50.00 20.00
] TO REMOVE WINDSCREEN. Mew 150.00 120.00
6 ANTI-RUST. Mew 80.00 80.00
7 PRIVATE HIRED STICKER (20) Mew 40.00 0.00
Gross Labour Cost (5%) 3,120.00 2,520.00
Report was unsubmitted during this print-out. J

< END OF ESTIMATES >

https;.f.n'singapur&.merimn.mﬂﬂdaims.l’indes.cl’m'?fusabox=WRadjuslarEfusafaclbon=gen_printrpt&caseid=E?5554&anid=252425&CF1ﬂ=259993~31&C. . A3



