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194Ut Merimen a-Claims

r ...CLAIM SUBFOLDER...(New Assignment)

g____m UBFOLDERTRACKING o 3
Ce

Em Je,,‘;_- i ‘».', A ;Abssgnéd Ad Hpt ' ) Ad] Submitted fins Auth'=d Status
Mai 19 Jan 2018 ig Jza: 2018 ig'{jagn 2018 New Assignment
2in : (e Asslan
.5endack Bt 416,402,940 | Assign | Cancel Case

Reference

Claim Details Dacu ments

Show All |

CLAl:\ SUBFOLDER DETAILS

4 Insured: ______WONG BOON HWEE DAVIN, ID: S7522200H
# Vehicle Reg, No.:  SLQ800B - | Date of Loss: 16/01/2018 17:00 - :59
' ! DMPCSN3097231701

1 Clairm Type: 0D / SNM18D00335C01 iPoiicy/Cover Note No.: i (Comprehensive)

o L ) o ) ..., Coverage: 17/12/2017 - 16/12/2018 |
| o i ‘Excess !s$1,250.00 B
T e SMRT Automotive Services Pte Ltd {Woodlands) 60 Woodlands Industrlal Park E4, 757705 Woodlands -
A - ~ 'Tel: 68662628 £

Handling Insurer: }g?;:? Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Jowyn Tay - 6389 !k
§|Adjuster: ~_ILKK Auto Consultants Pte Ltd (HQ) - Tel; 6256-3561 .., [Final Rpt due 30/01/2018]
4[Driver/Tustodian:  "HO LI YAN, JENNY (/ Female), NRIC: 582368278 o
¥ ladj s Asg. Remarks: . PLEASE PROCEED TO SURVEY & REVERT, EXCESS OF $1,250,00 APPLIES, ki
TiAd : e
i —— . ———— - JEp— _— s —— - B
4[ASSNCIATED MAIL RECEIVED View All | _Compose Case Mail | [§
LT ¢ no mail for this case. o T T - &
2 i i - Ao e = 2 it -+t et s e — o iw
Ereee 0 e e L — — o
i ALL - "SOCIATED TI\SKSr:J View All [ Search Tasks [ Create New Task | Complete I ?é
' Tenes Tl g et Hrdioy resigned By Completed On Created On Done? :%
?;No re 1S, j
[ o T O R AR R T SRR S

https://sinnapore merimen .comlc!aims/index.cfm?fusebox=MTRad;’uster&fuseaction=dsp__c|mheader&caseid=676387&extid=262380&CF ID=2700...
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Shiau Chan {LKKAuto)

#

From; Shiau Chan (LKKAuto)

Sent: Monday, 22 January 2018 4:51 PM

To: Esther Tey Chor Keng (Auto Sves/Ext Biz Svs/AR & SC/ARC/AR}
Ce: SUR

Subject: VEHICLE SLQ 800B {DOA: 16/01/2018)

Dear Esther,

As instructed by our client, please proceed to repair the insured vehicle SLQ 800B on Lump Sum basis (excess
$1,250/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company hefore
completion of the repair.

*Qur client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



112212018 |

Merimen e-Claims

: ) Claim Audit
E AUDIT TRAIL R
MNo. Oon Audit Remarks By
19 Jan 2018 Clm Veh Model _ [R] Tey Chor
1 o1 Changed (201109) MERCEDES-BENZ B170 1.7 (A). Keng
Reg No: SLQB00B. Palicy No: DMPCSN3097231701. Acct Date: 2018/01/16. Cl
2 13_31? 2018 Clm Created aim Type: OD. Insurer; China Taiping Insurance (Singapore) Pte. Ltd. (MQ). Wo (R] I‘Z‘ Chor
: rkshop: SMRT Automotive Services Pte Ltd {Woodlands) 9
3 19Jan 2018 o gubmitted 16402.40. [R] Tey Chor
10:24 Keng
19 Jan 2018 Clm Registration .. [I] Jowyn
4 10:57 Modified Excess: ->» 1250.00. Tay
19 Jan 2018 . . LKK Auto Consuitants Pte Ltd {HQ):PLEASE PROCEED TO SURVEY & REVERT. E [1] Jowyn
> 10:59 Adj Co Assigned XCESS OF $1,250.00 APPLIES. Tay
6 1050 2018  pqi Next Rpt Changed Next Rpt:Final Rpt.Due Date:2018/01/30 (1 ;:;”V”
19 Jan 2018 . [I] Jowyn
7 10:59 Adj Mandate Set Approved: 0,00, Tay
8 19 Jan 2018 Assignment 1st [A] Nivitha
12:32 Accessed Govindasamy
19 Jan 2018 : . . [A] Nivitha
9 14:08 Adj Adjuster Assigned [None] -> MOHD TAUFIKH BIN HAMID Govindasamy
22 Jan 2018 [A] SHIAU
10 13:39 Adj Rpt Initiated CHAN
22 Jan 2018 Adj Im, Advice B . [A] SHIAU
11 13:43 Submitted Next Rpt:Final Rpt.Due Date:2018/01/30 CHAN
22 Jan 2018 Cur.Req:14914,04:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. THEV [A] SHIAU
12 13.34 Adj Mandate Request -/ = REpATR ON LUMP SUM BASIS. WE HAVE NOT AUTHORISE REPAIR, CHAN
13 2220 2018 4 Next Rpt Changed Next Rpt:Final Rpt.Due Date:2018/01/30 [1] susan
22 Jan 2018 . . [1] Susan
”14 16:40 Adj Mandate Set Approved:11800.00. Teo
ACTIVITY L
No record
Merimen 8illing for this case - Transaction History
8ili Ref Ho Bill Date Ace Type Acc Name o Name Ref 1 Ref 2 Amount
) {Branch; o
SMRT SMRT
19/01/2018 Automotive Automotive
1699779 10:16 Motor Services Pte Ltd | Services Pte Ltd SLQ800B XXX
(Woodlands) {Woodlands}
LKK Auto LKK Auto
1701511 22/01/2918 Motor Consultants Pte | Consultants Pte |  SLQ800B 10.70
: Ltd Ltd {(HQ)

https:ﬂsingapore.merimen.com/claimsnndex.cfm?fusabox=MTRadjuster&fuseaction=dsp__viawhistory&caseid=676387&extid=262380&0FlD=271 -

N
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1/22/2018 | Adjuster Inmediate Advice

. Note: This document has not been finalised.

.

' LKK Auto Consultants Pte Ltd coregno:1essor1esr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkaute.com
To: China Taiping Insurance {Singapore) Pte. Lid. From: LKK Auto Consultants Pte Ltd
3 Anson Road 51 Ubi Ave 1#01-25
#16-00 Springleaf Tower Paya Ubi Industrial Park
Singapore 079909 Singapore 408933
Attn: Jowyn Tay Date: 22 Jan 2018

Preliminary Advice

Vehicle No : SLQ800B Accident Date

Make : MERCEDES-BENZ B170 Policy No.

Assignment Date 1 19/01/2018 Excess

Date of Inspection 1 16/01/2018 Est. Duration of Repair
Inspection At - SMRT AUTOMOTIVE SERVICES PTE LTD (WOODLANDS)

60 WOODLANDS INDUSTRIAL PARK E4
SINGAPORE 757705

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5%
Revised Amount 8%
Check ltems (Estimated) 5%
Total S8
Lump Sum Repair 8%

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 5%
COE [ PARF Rebate 8%
Salvage Value 5%
Margin for Repair 5%

Remarks

16,402.40
8,380.84
6,533.20

14,914.04

11,850.00

35,000.00
18,997.00

16,003.00

: 16/01/2018

: DMPCSN3087231701
: $$1,250.00

1 8.00

{ X ) The vehicle is repairable at cur adjusted amount. We have also confirmed excess and policy coverage. Kindly let us have your

authorisation.

{ }  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

{ X ) Othercomments: THE VEHICLE REPAIR ON LUMP SUM BASIS.

https:llsingapore.merimen.comlclaimslindex.cfm?fusebox=SVCdoc&fuseaclion=dsp_viewersmart&docid=3331 9546&preview=1&noclayout=1&CFI...
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112212018,

PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:
Owner ID:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Ve.hicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 22 Jan 2018

Singapore NRIC

229%H

5LQ800B

No

22 Jan.2018
MERCEDES .BENZ
B180O

Blue

2009
26694030708537
WDDé452322J534994
85.0 kW (113 bhp)
$27,982.00

17 Dec 2009

17 Dec 2009

1

$27,982.00

Yes
16 Dec 2019

$15,390.00

16 Dec 2019

B - Car (1601cc & above)
10

$19,003.00

$3,607.00

$18,997.00

oK

https:/fvrl.ita.gov.sg/Ita/vrifaction/enquire RebateByPublicBeforeDeragInput?FUNCTION_ID=F0304009TI'

1"



.

MSR 118008275 / SMRT Automolive Services Pte Lid - Woodlands

°  ENTRY DATE & TIME: 17/01/2018 08:37

SUBMITTED BY: Alex Lim Wei Siong

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.
3. tnformation provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may alfow insurance companies to

repudiate policy ability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reperting may be referred to the Police for investigation.

8. This report will be forwarded by the insurers of the GiA Records Management Centre established by the General Insurance Association of Singapore {GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the ledgement of this repart to the insurers, you hereby consent to the archiving of this report at the centre and o copies of the report being made available
aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

~ ACCIDENT STATEMENT

17/01/2018 08:37
16/01/2018 17:50
PENJURU ROAD
SINGAPORE

Vehicle Registration Number
Insured/Policyholder
Name Of Registerad Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No

Vehicle Particuiars

Manufacturer
Modet

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?
If Mo, Please state action to be takan
Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number
Driver o

Name of Drivér |

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number

EMail Address

DETAILS OF OWN VEHICLE
S5LQ800B

WONG BOON HWEE DAVIN
57522299H
DAVINWONGBH@GMAIL.COM
{LOCAL) +65-90033218
OTHERS-90033213

MERCEDES-BENZ
Bi&o

PRIVATE USE

YES
PRIVATE CAR

CHINA TAIPING INSURANCE (SINGAPORE} PTE. LTD.
COMPREHENSIVE

NO

DMPCSN3097231701

HO LI YAN, JENNY

582368278

2710/1982

INDOQOR

11/08/2005

12 YEARS AND 7 MONTHS
FEMALE

(LOCAL) +65-90033213

JENHO27@GMAIL.CCM
Page 1 of 11



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1.
2.
3,

Please report carrectly the details of the accident to speed up the claims process.

This Form must be completed by the Policyholder and/or the Authorised Driver.

Infarmation provided must be as truthful and accurate as possible, Any wiiful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy lability.

The issue and acceptance of this Form by insurance compantes is not an admission of policy liability on the part of the insurance
companies.

Any false reporting may be referred to the Police for investigation.

The report will b forwarded by the insurers of the GIA Racords Management Centre established by the General Insurance
Assaciation of Singapore [GIA) for archiving and that copies of this report will for 2 fee be made available upon application by
interested parties.

By the lodgment of this report to the insurers, you hareby censent to the archiving af this report at the centre and {o coples of
the report being made available aforesaid,

Consent under the Personal Data Protaction Act [PDPA)
{ understand, acknowladge, agree and consant that:

{a) My insurer, my workshop and the Genaral insurance Association of Singapore ("GIA”) may/are permitted to colt=ct, use,
disclose andfor process my personal data/parsonal information set cut in this {form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal information”) and disciose and transfer such
Personal information to all insurer(s) who have insured vehicle{s) involved in this accident (all insurar(s} who have insured
vehicte(s) involved in this accident shall he collectively referred to as the “Insurers”), the Insurers’ lawyers/fiaw firms, the
Manetary Autherity of Singapore and any relevant government agenicy/autharity (such as the police), for the purpose(s)
of:

(i} processing, handling and/or deating with my claims including the settlerment of the claims 2nd any necessary
investigations relating to the claims;

{li) investigating the accident and/or my claims;
{iii) carrying out and/or dealing with my instructions or responding to aity enquiries by me;

{iv) administering my =laims {inciuding the mailing of correspondence, statements, invoices, reports of iotices to me,
which could invalve disclosure of certzin personal data about me to bring about dafivery of the same as well as on the
extarnal cover of envelopes/mail packagesl; and/or

{v) complying with applicable faw in administering, pracessing, handling and/for dealing with my claims. (coliectively the
“Purposes”}

{b} all insurer{s} who have insured vehicle(s) involved in this accident and the Insurers’ Jawyars/law fiems, may/are permitted
to coliect, use, disclose and/or process my Personal Information for one or inore of the above Purposes; and

{ci  my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or

aganis{including their lawyers/law firms), which may be <ited outside of Singapore, for one or mere of tha above Purposes.

{d) my Personal information will also be coltected and used to coinpile claims history for tha purpose of fraud detection,
investigation and management in present 2nd sl future claims.

(e) the information so collected under {d) above may ba shared / disdlosad:

(i} toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regltators, law enforcament and governmeant agencies as reasanably required for the purpozes stated, or

(i} for complying with requirements under any regulations, laws or court orders.

o~ PN g UL

Palicyholder's Signature Driver's Signature Reporting Centre Personnel’s Signatuse
pate & Time: (Mf driver is not the policyholder) Nama:
1Y A f22 18 Date & Time: NRIC/FIN Na.:
o §e5  HES,

Page 3 of 11



Accident Photo
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Accident Photo
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2/28/2018 Estimate Report
REPAIR DETALS L ]
[Reference . |
Part Scurce: MRM-SG Version: 1.0 {Last Synchronlsed 19 Jan 2018)
Parts: 144 MERCEDES-BENZ B170 1.7 (A} (Catalogue: Merimen Smgapore 1 0)
Labour: Repairer's (Pnce-denomlnated Standard Llst)

Print Code: SMRT Automotive Services Pte LtdISLQ8003I19I01|'2018 10:24

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the END OF ESTIMATES marker
on the last estimate page

Further Info: Items/values not in referenca catalogue are prefi ixed with an asterisk *.

Estimates on Parts

No. Qty PartNo. Particulars %Disc  %Depr Amount

1 1 NA *AIR GUIDE PANEL 0.00 0.00 '3\ A] st 00F

2 1 NA *AIR INTAKE GRILLE 0.00 000 V\\p X "185.00F

3 1 NA *BONNET 0.00 0.00 Wt *362.39F

4 1 NA *BONNET LANDING PANEL 0.00 0.00 AR, \+"680.00F

5 1 NA *BONNET SUPPORT 0.00 0.00 ng/ *13.43F

6 1 NA _ *CONTROL CABLE 0.00 0.00 X *95.00

7 1 NA *ELECTRIC FAN 0.00 0.00 1,500.00F N
8 1 NA ~ *EXPANSION TANK 0.00 0.00 “¥155.00F W

8 1 NA *EXPANSION TANK HOSE 0.00 0.00 *45.00F

10 1 NA *FAN SHROUD 0.00 0.00 Y(*180.00F

1 1 NA *FRONT BUMPER 0.00 0.00 A~  +728.00F

12 1 NA *FRONT NUMBER PLATE 0.00 0.00 Jdd v *30.00F

13 1 NA ‘FRONT STAR EMBLEM 0.00 0.00 Lt 1 80.00F

14 1 NA ~ *FRONT WASHER JET 0.00 0.00 _ *240.00 LYY
15 1 NA *FRT BUMPER CLAMP KIT 0.00 0.00 neL.  v50.00F

16 1 NA *FRT BUMPER GRILLE 0.00 0.00 *136.50

17 1 NA *FRT LWR BUMPER SUPP 0.00 0.00 *66.82F ‘T YW\
18 1 NA *FRT LWR CROSSMEMBER 0.00 000 *600.00F,

19 1 NA ERT NO PLATE BACKG 0.00 0.00 VW Y265.00 F

20 1 NA *FRT NO PLATE BACKG 0.00 0.00 G V2840F

21 1 NA " *FRT SCREEN SUPPORTS 0.00 0.00 *9.45

22 1 NA ~ *FRT/CTR IMPACT DAMP 0.00 0.00 *600.00 F

23 1 NA *HIGH TONE HORN 0.00 0.00 -105.00F ] WY
24 1 NA *INTERCOOLER 0.00 0.00 _ *1,250.00F

25 1 NA *LJF BUMPER GRILLE 0.00 0.00 " *62.40F

26 1 NA *“LIF BUMPER TRIM 0.00 0.00 BL v79500F

27 1 NA *LIF COVER 0.00 0.00 ' *75.00

28 1 NA *LIF RAIL 0,00 0.00 *35.00F
29 1 NA *LIF W-HOUSE FRT CVR 0.00 0.00 *26.42F

30 1 NA *LIF W-HOUSE RR COVER 0.00 0.00 _ *35.76 F

M 1 NA *UF WING 0.00 0.00 ol res0.00F
32t NA *LIF WING BRACKET FRT 0.00 0.00 #5500 F

33 1 NA ‘UJFWING COVER 0.00 0.00 *5A7FINY
34 1 NA *LIF WIPER ARM 0.00 0.00 “28.73IFN N
3 1 NA " ““{JHEADLAMP COVER 000 000 Qde VsaF

3 1 NA *LIOUTER COVER 0.00 0.00 *37.54 R
371 NA *L/UPPER BEARING 0.00 0.00 *45.00 FAAN
38 1 NA _*L/WING BRACKET REAR 0.00 0.00 YeL “27.95F

39 1 NA *L/WING CLAMP KIT 0.00 0.00 ~FYW1
40 1 NA “LEFT BONNET HINGE 0,00 0.00 %t \60.00F
4171 NA LEFT HEADLAMP ASSY 0.00 0.00 o0, ~950.00F

42 1 NA *LOW TONE HORN 0.00 0.00 *105.00 FYW\
43 1 NA *LOWER BONNET LOCK 0.00 0.00 ?;“ 225.00F

44 1 NA *OUTER TEMP SENSOR 0.00 0.00 *125.00F

45 1 NA *R/F BUMPER GRILLE 0.00 0.00 *62,40 F W)
46 1 NA _*RIF BUMPER TRIM 0.00 0.00 L, fo5.00F

47 1 NA *R/F COVER 0.00 0.00 “75.00F°

48 1 NA *RIF RAIL .00 0.00 “95.00F § vn
49 1 NA “R/F W-HOUSE FRT CVR 0.00 0.00 *26.42F

50 1 NA *R/F W-HOUSE RR COVER 0.00 0.00 *35.76 F

51 1 NA " “RIF WING ' 000 000 X Vso.00F

52 1 NA *R/F WING BRACKET FRT 0.00 0.00 PG ~55.00F

53 1 NA *RIF WING COVER 0.00 0.00 517

54 1 NA *RIF WIPER ARM 000  0.00 N +26.73F QYW
55 1 NA *R/HEADLAMP COVER 0.00 0.00 A2 AENF

8 1 NA *R/LWR RADIATOR HOSE 0.00 0.00 _ 78.00

57 1 NA * *RIOUTER COVER 000 000 *37.54F Yrn
56 1 NA *RAJPPER BEARING 0.00 0.00 *7.49F

58 1 NA " *RWING BRACKET REAR 000 0.0 \(]eb V27.95F

60 1 NA *R/WING CLAMP KIT 0.00 0.00 '5 WA
61 1 NA *RADIATOR 0.00 0.00 *950.00 F

Generated using Mariman e-Claims IEAS

SMRT Automotive Services Pte Ltd/SLQ800B/19/01/2018 10:24, Not valid without Reference section,

https:Ilsingapore.merimen.comlclaims/index.cfm?fusebox=MTRc|aim&fuseaclion=gen_docview&caseid=676387&doctypa=REPEST&coroIe=4&C... 2/4



2/28/2018

Estimate Report

No. qQty PartNo. Particulars %.Disc  %Depr Amount
2 1 NA *RADIATOR COVER 0.00 0.00 Y@ v *600.00F
63 1 NA “*RIGHT BONNET HINGE 000 0.0 %_5\ V*25.03F
84 1 NA *RIGHT HEADLAMP ASSY 0.00 0.00 *950.00 F
65 1 NA *SCREW 0.00 0.00 “1.38
66 1 NA *SCREW 0.00 0.00 *1.38F
67 1 NA *SCREW 0.00 0.00 *1.38F
68 1 NA *SCREW 0.00 0.00 *1.38F |y
68 1 NA *SCREW i i 0.00 0.00 *2.28F
70 1 NA *SCREW 0.00 0.00 *2.28F
71 1 NA "*SET WIPER BLADES 0.00 0.00 *43.70F
72 1 NA *SPECIALIST AUDATEX FEE 0.00 0.00 42 00F .~
73 1 NA "*SUNDRY PARTS 000 000 L <azr 07 F 1)
74 1 NA *UPPER BONNET LOCK 0.00 0.00 %’( 80.00 F
7% 1 NA " "UPPER VENT HOSE 0.00 0.00 +25.00FY NN
F=Franchise part,
Sub Total (S8} 14,172.52
+ Margin on L,N ltems 5.00% (55) 708.63
Total Parts {S$) 14,881.15

SMRT Automotive Services Pte Ltd/SLQBO0B/19/01/2018 10:24. Not valid without Reference section.
Generated using Merimen e-Clalms IEAS

-

https:llsingapora.meﬁmen.comlclaims!index.cfm?fusebox=MTRcIaim&fuseaction=gen__docview&caseid=676387&doctype=REPEST&corole=4&C... 3/4



} Estimate Report
Estimates on Miscellaneous Items

There are no naw misce|) items selected

Estimates on Labour
No Particulars

Lab.Type Amount
Labour items
1 Totai Paint Labour New 43240,/
2 TofalPalntMaterlals New 219.45.~
3 Total Panel/Mechanical Labour T T - New n?)?\' =30 7 _369.40
Gross Labour Cost ($$) 1,521.2%
SMRT Automotive Services Pte Ltd/SLQB00B/19/01/2018 10:24. Not valid without Reference section.
Generated using Merimen e-Clalms IEAS
< END OF ESTIMATES >
e

v

mps:lfsing'aycve.i'nerimen.comiclaimslindex.cfm?fusebox= MTRclaim&fuéeactioh=gen_docview&caseid=676387&doctype=REPEST&coroIe=4&C . 44



SMRT AUTOMOTIVE

efle s

?:w vav-cbfw A J

SERVICES PTE LTD
60 WOODLANDS
INDUSTRIAL PARK E4
757705

_Aaim Reference: WL/JAN2018/009
‘Assessment Number: CTI10128
Version: SMRTAUTO/2

Date Calculated:

19/01/2018 01:29

Full Report - V1
Registration: SLQ800B
Printed: 19/01/2018 09:37

Summary Information

Ciaim
Location: Singapore (5G) Currency: SGO
Printed by: yew chung smrt Date of Incident: 16/01/2018
Authorisation Status: Interim Able to Authorise Repairs: TBA
Work Provider: China Taiping Insurance  Repairs Authorised: TBA

(S) Pt
Claim Reference: WL/JANZ2018/009 Estimated Repair Time:
Policy Number: DMPCSN3097231701 Quote Due Date:
Other Reference: Actual Repair Days:
Third Party: Parts Ordered Date:
Insured Amount; Hire Car Start:
Under Warranty: Hire Car £nd:
Warranty Expired: Vehicle Collected:
Vehicle Details
Vehicle Model Specs
Manufacturer: MERCEDES FROM VIN J 705000 AIR CONDITIONING
Model: B Class PARKTRONIC SYSTEM BI-XENON HEADLAMPS
Sub Modet: 3 180 CDI CHROME PACKAGE TWO COAT METALLIC
Model Sheet Number: 322 32 PREPARE OFF VEHICLE
Registration: SLQBOOB
Registration Month: December W A3y ’[‘Q’-}t—f‘]
Registration Year: 2009 Congvt Nt Pt hory 5@/4
VIN Number:
Manufacture Month: December [ / % Q /{’3‘7
Manufacture Year; 2009 Zq "
Odometer: Not Known Ex i (29”0 f !
Colour: “&ﬁf Mf"W\-J
Engine Number: £
Fuel Level: % 3'”‘ @ /ld( e

Vehicle Condition

Vehicle Status

Pre-Accident Caondition:

Steering:

Brakes Pedal Travel:
Place of Inspection:
Pre-Accident Damage:

Tyres Condition:

Tread Depth LHF:
Tread Depth LHR:

Damage Areas:

Severity of Irnpact:
Vehicle Status on
Inspection:

Date of Inspection: 16/01/2018

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

Audatex System Using Manufacturer Times



SMRT AUTOMOTIVE SERVICES PTE LTD
Cla:m Reference WL/JAN2018/009
Assessment Number: CTI10128
Version: SMRTAUTO/2
Date Calculated: 19/01/2018 01:29

Fuli Report - V1
Registration: SLQ800B
Printed: 19/01/2018 09:37

Addrse

Cost Summary

Total Labour $1,301.80
Total Paint/Material £219.45
Total Parts $14,823.19
Total of Additienal Costs $42.00
Excess: TBA
Grand Total Exc GST: $16,386.44
7 % GST: $1,147.05
Grand Total Inc GST: $17,533.49

Repair Information

LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $46.00/HR
Price/Dent = $46.00/HR

Repair /

Guide Number Repair Details wu Cost Price ($)

40-4064 01 ADIUST FRONT WHEEL TOE 2.0 9.20
(DURING ALIGNMENT)

60-1081 01 SET UP ANGLE ADAPTER KIT OGN CHASSIS 8.0 36.80
JIG
(FOR VEHICLE WITH RUNNING GEAR ATTACHED)

60-1091 01 REMOVE ANGLE ADAPTER KIT FROM CHASSIS 5.0 23.00
G
(FOR VEHICLE WITH RUNNING GEAR ATTACHED)

60-3600 01 DO ADD/WORK 1 3.0 13.80
(VEHICLE WITH HEADLAMP WASHER SYSTEM)

88-1051 01) RENEW FRONT NUMBER PLATE (REMOVED) 2.0 9.20

88-1102 03 R + R FRONT BUMPER CPL 9.0 41.40
INCLUDES: R + R FRONT PARTITION SECTIONS |

88-1105 03 Di5 + ASS FRONT BUMPER 7.0 32.20
(BUMPER REMOVED)
AFTER CHECK: RENEW PARTS IF NECESSARY

88-1358 01 ADD TO DIS + ASS FRONT BUMPER 2.0 9.20
(VEHICLE WITH PARKING SYSTEM)

88-2506 02 RENEW BONNET 18.0 82.80
INCLUDES: R + R BONNET,
CONVERT ALL PARTS

88-2657 02 RENEW BONNET HINGE/S 5.0 23.00

82-4613 01) RENEW BOTH XENON HEADLAMPS 3.0 13.80
(BUMPER REMOVED)

20-9220 02) R + R RIGHT LOWER RADIATOR HOSE 7.0 32.20

88-4108 02 RENEW FRONT WINGS 14.0 64.40

(BUMPER REMOVED)
INCLUDES: R + R A-PILLAR TRIMS

Audatex System Using Manufacturer Times



SMRT AUTOMOTIVE SERVICES PTE LTD
Clalm Reference WL/JAN2018/009
Assessment Number: CTI10128
Version: SMRTAUTO/2

Full Report - V1
Registration: SLQ800B
Printed: 19/01/2018 09:37

Date Calculated: 19/01/2018 01:29

88-4712 02 R + R L/F WING COVER 2.0 9.20
88-4717 02 R + R R/F WING COVER 2.0 9.20
88-4702 02} RENEW L/F PARTITION SECTION (REMCVED) 1.0 4.60
88-4704 02) RENEW R/F PARTITICON SECTION {REMOVED) 1.0 4.60
20-1140 02 DRAIN + REFILL COOLANT 6.0 27.60
09-6820 02) R + R CHARGE AIR COOLER 2.0 9.20
(BUMPER REMOVED)
20-4008 01 RENEW RADIATOR 6.0 27.60
(RADIATOR CARRIER REMOVED)
94-5305 02 R + R ACOUSTIC ENCAPSULATION CPL 5.0 23.00
60-1301 02 R + R ATTACHED PARTS OF THE ENGINE 7.0 32.20
COMPARTMENT FOR RENEWAL Of THE
TRUSSING
INCLUDES: R + R AIR INTAKE PIPE AND
BONNET CABLE,
DETACH + REFIT PARTIAL PARTITICN
DOES NOT INCLUDE: R + R BUMPER,
HEADLAMPS AND BONNET LOCK
20-6461 01 R + R FAN UNIT 7.0 32.20
20-6465 01 RENEW FAN UNIT PARTS (REMOVED) 3.0 13.80
62-1266 01 RENEW FRONT CROSSMEMBER AND 15.0 69.00
REINFORCEMENT BETWEEN WHEELHOUSES CPL
82-72CG0 02) DETACH + REFIT WASHER RESERVOIR 3.0 13.80
82-6955 02 R + R WIPER ARMS AND WIPER BLADES 5.0 23.00
20-5410 01 R+ R COOLANT EXPANSION TANK 7.0 32.20
97-2500 ZAX CAVITY PROTECTION (ADD/WORK) 2.0 9.20
97-2500 ZAX FRONT COVER CAVITY PROTECTION 2.0 9.20
NO NUMBER LOWER + LIFT ENGINE AND FRONT AXLE 18.0 82.80
BRACKET
09-1030 01 R+ R AIR FILTER CPL 5.0 23.00
9973 CARRY QUT TEST DRIVE 5.0%* 23.40
LABOUR COST
Total Work Units 189.0
Pane] / Mechanical Labour 18.3HRS $841.80
Visual Alignment Labour 0.2HRS $9.20
Corrosion Protection
Corrosion Protection External Labour 0.0HRS 0.00
Corrosion Protection Internal Labour 0.4HRS 18.40
Sub Total 18.9HRS $869.40
Paint Labour 9.4HRS $432.40
Total Labour 28.3HRS $1,301.80

PAINT WORK Time Basis 10 WU = 1 HR. Price = $46.00/HR

Guide Number Description Wwu Cost Price ($)
- TWO COAT METALLIC
- PREPARE OFF VEHICLE

471 BONNET NEW PART PAINTING 24.0

741 L/F WING NEW PART PAINTING 9.0

742 R/F WING NEW PART PAINTING 9.0

475 LEFT BONNET HINGE SURFACE PAINT 4.0

476 RIGHT BONNET HINGE SURFACE PAINT 4.0

Audatex System Using Manufacturer Times



SMRT AUTOMOTIVE SERVICES PTELTD
C!alm Reference WL/JAN2018/009
Assessment Number: CTI10128
Version: SMRTAUTO/2
Date Calculated: 19/01/2018 01:29

Full Report - V1
Registration: SLQ800B
Printed: 19/01/2018 09:37

283 FRONT BUMPER NEW PART PAINT K1R 14.0
LABOUR COST - PAINT
TIME(PAINT) 64.0
Preparation Main Work Plastic 5.0
Preparation Main Work Metal 25.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 94.0
Totatl Paintwork Labour 9.4HRS £432.40
MATERIAL COST - PAINT Cost Price
New Part Painting $£111.98
New Part Painting - Plastic K1R $69.37
Material-Constant Main Work Metal $28.60
Surface-/Blend Paint $0.50
Material-Const Main Work Plastic $9.00
Total Excluding Pearlescent Uplift $219.45
Pearlescent Uplift @ 0.0% $0.00
Total Paint Material Cost . $219.45
PARTS
Price Valid: 01/06/2015
Guide No.Qty Description Part Number Supplier Bet, Price ($)
257 1 FRONT NUMBER PLATE KNPL3 0% « 30.00%*
258 1 FRT NO PLATE BACKG KNPLO 0% nin 65,00*
259 i FRT NO PLATE BACKG 169 880 0144 0% (/ 28.40U
283 1 FRONT BUMPER 169 885 2825 0% &/728 00*
293 1 FRT BUMPER GRILLE 16G 885 0123 0% 136.50*
303 1 L/F BUMPER GRILLE 169 885 2322 0% h"’ g 62.40%
304 1 R/F BUMPER GRILLE 169 885 2422 0% 62.40%
313 1 L/F BUMPER TRIM 169 885 1374 0% A2(~" 95.00*
314 1 R/F BUMPER TRIM 169 885 1474 0% A~ 95.00*
319 1 FRT/CTR IMPACT DAMP 169 885 0137 0% K1600.00
320 1 FRT LWR BUMPER SUPP 169 885 0136 % ® w1 66.82U
351 1 FRT BUMPER CLAMP KIT USE SINGLE PARTS ﬁ 0%  Aac~— b50.00%*
381 1 QUTER TEMP SENSOR 007 542 1318 0% Wi N} 125.00%
405 1 RADIATOR COVER 169 880 0783 0% o — 600.00%
432 1 FRONT STAR EMBLEM 207 817 0316 0% &l 80.00%*
471 1 BONNET 169 880 0257 0% /77‘/' 362.39U
475 1 LEFT BONNET HINGE 165 880 0328 0% &7~ 60.00*
476 1 RIGHT BONNET HINGE 169 880 0428 0% bt~ 25.03U
492 1 UPPER BONNET LOCK 169 880 0160 0% bf/ 80.00*
493 1 LOWER BONNET LOCK 169 880 0560 0% V4 125.00*
495 1 BONNET SUPPORT 169 887 0272 0% -~ 13.43U
500 1 CONTROL CABLE 169 880 0259 0% W»w  95,00*
559 1 L/HEADLAMP COVER 165 821 0336 0% A" 511U
580 1 R/HEADLAMP COVER 169 821 0436 0% AL 5.11U
561 1 LEFT HEADLAMP ASSY 169 820 6961 0% v~~~ 950.00%
562 1 RIGHT HEADLAMP ASSY 169 820 7061 0% &M~" 950.00%
741 1 L/F WING 165 880 0718 0% bl 650.00%
742 1 R/F WING 169 880 0818 0% bL¥.~ 650.00*
745 1 L/F WING COVER 169 889 0725 0% w4y 5,170
746 1 R/F WING COVER 169 889 0825 0% f‘""“ 5.17U
747 1 L/WING BRACKET REAR 169 880 1114 0% Ael .~ 27.95U
748 1 R/WING BRACKET REAR 169 880 1114 0% s 27,954
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SMRT AUTOMOTIVE SERVICES PTE LTD
Clalm Reference WL/JAN2018/009
Assessment Number: CTI10128
Version: SMRTAUTO/2
Date Calculated: 19/01/2018 01:29

Full Report - V1
Registration: SLQ800B
Printed: 19/01/2018 09:37

763 1 L/F WING BRACKET FRT 169 885 0314 0% #«2” 55,00%
764 1 R/F WING BRACKET FRT 169 885 0414 0% e 55.00%
765 1 L/F RAIL 169 882 0327 0% i 35.00%*
766 1 R/F RAIL 169 882 0427 0% 7 %35.00*
789 1 L/WING CLAMP KIT USE SINGLE PARTS 0% ? 0.00
790 1 R/WING CLAMP KIT USE SINGLE PARTS 0% ? 0.00
791 1 SCREW 001 950 9614 0% R 1.38U
792 L SCREW 001 990 9614 0% % 1.38U
793 1 SCREW 001 990 9614 0% X 1.38U
794 1 SCREW 001 990 9614 0% ﬂé 1.38U
795 3 SCREW 000 990 0211 0% ) 2.28U
796 3 SCREW 000 990 0211 0% ¥ 2.28U
833 1 L/F W-HQOUSE FRT CVR 169 698 2530 0% 3( 26.421)
834 1 R/F W-HOUSE FRT CVR 169 698 2630 0% '3( 26.42U
835 1 I/F W-HOUSE RR COVER 169 698 2730 C% K 35.76U
836 1 R/F W-HOUSE RR COVER 169 698 2830 0% '?( 35.76U
1001 1 FRT LWR CROSSMEMBER 169 620 1734 0% 7 600.00*
1017 1 BONNET LANDING PANEL 169 620 1634 0% d/s~7 680.00*
1392 1 AIR INTAKE GRILLE 169 836 0018 0% Z( 185.00*
1393 1 |L/F COVER 169 830 0375 0% ‘ 75.00*
1394 1 R/F COVER 169 830 0275 0% ’3 75.00*
1415 7 FRT SCREEN SUPPORTS 169 671 G196 0%, 7{ ki 5.454
1447 1 FRONT WASHER JET 16S 860 0492 0% % 240.00*
1453 1 1/F WIPER ARM 169 820 1144 0% X 26.73U
1454 1 R/ WIPER ARM 1G9 820 1444 (SR X 26.73U
1455 1 SET WIPER BLADES 169 820 1900 0% K 43.70U
1745 1 L/OUTER COVER 169 690 3987 0% % 37.54U
1746 1 R/OUTER COVER 169 690 4087 0% % 37.54U
7751 1 AIR GUIDE PANEL 169 505 0330 0% . 135.00*
7761 1 RADIATOR 169 500 1803 0% 7 950,00*
77565 1 L/UPPER BEARING 169 504 0114 Gop 7 45.00*
7766 1 R/UPPER BEARING 169 504 0114 0% 9 7.49U
7767 1 FAN SHROUD 169 505 0255 0% 7 180.00%*
7773 1 R/LWR RADIATOR HOSE 169 501 1182 0% '{ 78.00*
7787 1 EXPANSION TANK 169 500 0049 0% O 55.00*
7788 1 UPPER VENT HOSE 169 501 1225 0% 7 35.00%
7789 1 EXPANSION TANK HOSE 169 501 0982 0% 7 45.,00*
7792 1 ELECTRIC FAN 169 820 3542 0% 7, 1,500.00*
8730 1 INTERCOOLER 169 500 0900 0% 7 1,250.00+
9645 1 HIGH TONE HORN 006 542 4420 0% »x v 105.00*
9646 1 LOW TONE HORN 006 542 2720 0% A unl05.00%*
f: OEM Parts Sub Total $13,853.45
g: Original Mark Up From Cost (5 %) $692.67
h: Secondhand Sundry Parts (2 %) $277.07
p: Parallel Total Parts $14,823.19
X: Exchange
THIS ASSESSMENT CONTAINS UNPRICED PARTS
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER

Extras

Description Betterment Price

AUDATEX FEE SPECIALIST 0% $42.00

Total Extras $42.00

Audatex System Using Manufacturer Times



e SMRT AUTOMOTIVE SERVICES PTELTD
Claim Reference: WL/JAN2018/009 Fuil Report - V1

Assessment Number: CTI10128 Registration: SLQ800B
Version: SMRTAUT(O/2 Printed: 19/01/2018 09:37

Date Calculated: 19/01/2018 01:29

Final Calculation

Total Parts $14,823.19
Labour

Total Panel/Mechanical $841.80

Total Paintwork $432.40

Total Visual Alignment work $9.20

Corr Prot Internal 4 WU $18.40
Total Labour $1,301.80
Additional Costs

Corv Prot Materials External $0.00

Cost of Specialist $42.00
Total of Additional Costs $42.00
Total Paint/Material Costs $219.45
Grand Total Excludes GST $16,386.44

GST@ 7 % $1,147.05
Grand Total Includes GST __ $17,533.49

Assessment Notes

Audatex System Using Manufacturer Times



51 Ubi Avenue 1, #01-25 -
Paya Ubi Industrial Park '

Singapore

-
»

408933

Claim Reference: SNM18D00335C01
Assessment Number: CTI10128
Version: CHINATAI/2

Full Report - V1
Registration: SLQ800B
Printed: 22/01/2018 13:23

Summary Information

Claim
Location: Singapore {SG) Currency: SGD
Printed by: MR LAU Date of Incident: 16/01/2018
Authorisation Status: Interim Able to Authorise Repairs: TBA
Work Provider: China Taiping Insurance  Repairs Authorised: TBA
(S) Pt
Claim Reference: SNM18D00335C01 Estimated Repair Time:
Policy Number: DMPCSN3097231701 Quote Due Date:
Other Reference: Actual Repair Days:
Third Party: Parts Ordered Date:
Insured Amount: Hire Car Start:
Under Warranty: Hire Car End:
Warranty Expired: Vehicle Collected:
Vehicle Details
Vehicle Model Specs
Manufacturer; MERCEDES FROM VIN J 705000 AIR CONDITIONING
Model: B Class PARKTRONIC SYSTEM BI-XENON HEADLAMPS
Sub Model: B 180 CDI CHROME PACKAGE TWO COAT METALLIC
Model Sheet Number: 322 32 PREPARE OFF VEHICLE
Registration: SLQ800B
Registration Month: December
Registration Year: 2009
VIN Number:
Manufacture Month: December
Manufacture Year: 2009
Odometer: Not Known
Colour:
Engine Number:
Fuel Level: %o

Vehicle Condition

Vehicle Status

Pre-Accident Condition:
Steering:

Brakes Pedal Travel:
Place of Inspection:
Pre-Accident Damage:

Tyres Condition:

Tread Depth LHF:
Tread Depth LHR:

Damage Areas:

Severity of Impact:
Vehicle Status on
Inspection:

Date of Inspection: 16/01/2018

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

Audatex System Using Manufacturer Times
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Claim Reference: SNM18D00335C01
Assessment Number: CTI10128
Version: CHINATAI/2

51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

Full Report - V1

Registration: SLQ8C0B
Printed: 22/01/2018 13:23

Addresses

Cost Summary

Total Labour

Total Paint/Material
Total Parts

Total of Additional Costs
Repair Cost Exc GST:
Overali Discount (0.0%):
Excess:

After Deduction -

Grand Total Exc GST:
7 % GST:

Grand Total Inc GST:

Repair Information

$1,269.60
$219.45
$13,382.99
$42.00
$14,914.04
- $0.00
-$1,250.00
$13,664.04
$956.48
$14,620.52

LABOUR

Repair /

Time Basis 10 WU = 1 HR. Price/CL 1 = $46.00/HR
Price/Dent = $46.00/HR

Guide Number Repair Details

40-4064 01

60-1081 01

60-1091 01

60-3600 01

88-1051 01)
88-1102 03

88-1105 03

88-1358 01
88-2506 02
88-2657 02
82-4613 01)

20-9220 02)
88-4108 02

ADJUST FRONT WHEEL TOE

(DURING ALIGNMENT)

SET UP ANGLE ADAPTER KIT ON CHASSIS

NG

(FOR VEHICLE WITH RUNNING GEAR ATTACHED)
REMOVE ANGLE ADAPTER KIT FROM CHASSIS
NG

(FOR VEHICLE WITH RUNNING GEAR ATTACHED)
DO ADD/WORK 1

(VEHICLE WITH HEADLAMP WASHER SYSTEM)
RENEW FRONT NUMBER PLATE (REMOVED)

R + R FRONT BUMPER CPL

INCLUDES: R + R FRONT PARTITION SECTIONS
DIS + ASS FRONT BUMPER

(BUMPER REMOVED)

AFTER CHECK: RENEW PARTS IF NECESSARY
ADD TO DIS + ASS FRONT BUMPER

(VEHICLE WITH PARKING SYSTEM}

RENEW BONNET

INCLUDES: R + R BONNET,

CONVERT ALL PARTS

RENEW BONNET HINGE/S

RENEW BOTH XENON HEADLAMPS

(BUMPER REMOVED)

R + R RIGHT LOWER RADIATOR HOSE

RENEW FRONT WINGS

(BUMPER REMOVED)

Audatex System Using Manufacturer Times

wu
2.0

8.0

5.0

3.0

2.0
9.0

7.0

Cost Price (%)
9,20

36.80

23.00

13.80

9.20
41.40

32.20

9.20
82.80
23.00
13.80

32.20
64.40
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

Claim Reference: SNM18D00335C01
Assessment Number: CTI10128
Version: CHINATAI/2

Full Report - V1 -

Registration: SLQ8C0B
Printed: 22/01/2018 13:23

INCLUDES: R + R A-PILLAR TRIMS

88-4712 02 R + R L/F WING COVER 2.0 9:20
88-4717 02 R + R R/F WING COVER 2.0 9,20
20-1140 02 DRAIN + REFILL COOLANT 6.0 27.60
09-6820 02) R + R CHARGE AIR COQOLER 2.0 9.20
(BUMPER REMOVED)
20-4008 01 RENEW RADIATOR 6.0 27.60
{RADIATOR CARRIER REMOVED)
94-5305 02 R + R ACOUSTIC ENCAPSULATION CPL 5.0 23.00
60-1301 02 R + R ATTACHED PARTS OF THE ENGINE 7.0 32.20
COMPARTMENT FOR RENEWAL OF THE
TRUSSING
INCLUDES: R + R AIR INTAKE PIPE AND
BONNET CABLE,
DETACH + REFIT PARTIAL PARTITION
DOES NOT INCLUDE: R + R BUMPER,
HEADLAMPS AND BONNET LOCK
20-6461 01 R + R FAN UNIT 7.0 32.20
20-6465 01 RENEW FAN UNIT PARTS (REMOVED) 3.0 13.80
62-1266 01 RENEW FRONT CROSSMEMBER AND 15.0 69.00
REINFORCEMENT BETWEEN WHEELHOUSES CPL
82-7200 02) DETACH + REFIT WASHER RESERVOIR 3.0 13.80
20-5410 01 R + R COOLANT EXPANSION TANK 7.0 32.20
97-2500 ZAX  CAVITY PROTECTION (ADD/WORK) 2.0 9.20
97-2500 ZAX FRONT COVER CAVITY PROTECTION 2.0 9.20
NO NUMBER LOWER + LIFT ENGINE AND FRONT AXLE 18.0 82.80
BRACKET
09-1030 01 R + R AIR FILTER CPL 5.0 23.00
9973 CARRY OQUT TEST DRIVE 5.0% 23.00
LABOUR COST
Total Work Units 182.0
Panel / Mechanical Labour 17.6HRS $809.60
Visual Alignment Labour 0.2HRS $9.20
Corrosion Protection
Corrosion Protection Internal Labour 0.4HRS 18.40
Sub Total 18.2HRS $837.20
Paint Labour 9.4HRS 432.40
Total Labour 27.6HRS $1,269.60
PAINT WORK Time Basis 10 WU = 1 HR. Price = $46.00/HR
Guide Number Description wu Cost Price ($)
- TWO COAT METALLIC
- PREPARE OFF VEHICLE
471 BONNET NEW PART PAINTING 24.0
741 L/F WING NEW PART PAINTING 9.0
742 R/F WING NEW PART PAINTING 9.0
475 LEFT BONNET HINGE SURFACE PAINT 4.0
476 RIGHT BONNET HINGE SURFACE PAINT 4.0
283 FRONT BUMPER NEW PART PAINT K1R 14.0
LABOUR COST - PAINT
TIME{PAINT) 64.0
Preparation Main Work Plastic 5.0

Audatex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore
Claim Reference: SNM18D00335C01
Assessment Number: CTI10128
Version: CHINATAL/2

Full Report - V1 -
Registration: SLQ800B

Printed: 22/01/2018 13:23

Preparation Main Work Metal 25.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 94.0
Total Paintwork Labour 9.4HRS $432.40
MATERIAL COST - PAINT Cost Price
New Part Painting $111.98
New Part Painting - Plastic K1R $69.37
Material-Constant Main Work Metal $28.60
Surface-/Blend Paint $0.50
Material-Const Main Work Plastic $9.00
Total Excluding Pearlescent Uplift $219.45
Pearlescent Uplift @ 0.0% $0.00
Total Paint Material Cost $219.45
PARTS
Price Valid: 01/06/2015
Guide No.Qty Description Part Number Supplier Bet. Price (%)
257 1 FRONT NUMBER PLATE KNPL3 0% 30.00*
258 1 FRT NO PLATE BACKG KNPLO 0% 65.00*
259 1 FRT NO PLATE BACKG 169 880 0144 0% 28.40U
283 1 FRONT BUMPER 169 885 2825 0% 728.00*
313 1 L/F BUMPER TRIM 169 885 1374 0% 95.00*
314 1 R/F BUMPER TRIM 169 885 1474 0% 95.00*
319 1 FRT/CTR IMPACT DAMP 169 885 0137 0% 600.00*
320 1 FRT LWR BUMPER SUPP 169 885 0136 0% 66.82U
351 1 FRT BUMPER CLAMP KIT USE SINGLE PARTS 0% 50.00*
381 1 QOUTER TEMP SENSOR 007 542 1318 0% 125.00*
405 1 RADIATOR COVER 169 880 0783 0% 600.00*
432 1 FRONT STAR EMBLEM 207 817 0316 0% 80.00*
471 1 BONNET 169 880 0257 0% 362.39U
475 1 LEFT BONNET HINGE 169 880 0328 0% 60.00*
476 1 RIGHT BONNET HINGE 169 880 0428 0% 25.03U
492 1 UPPER BONNET LOCK 169 880 0160 0% 80.00*
493 1 LOWER BONNET LOCK 169 880 0560 0% 125.00*
495 1 BONNET SUPPORT 169 887 0272 0% 13.43V
500 1 CONTROL CABLE 169 880 0259 0% 95.00*
559 1 L/HEADLAMP COVER 169 821 0336 0% 5.11y
560 1 R/HEADLAMP COVER 165 821 0436 0% 5.11U
561 1 LEFT HEADLAMP ASSY 169 820 6961 0% 950.00*
562 1 RIGHT HEADLAMP ASSY 169 820 7061 0% 950.00*
741 1 L/F WING 169 880 0718 0% 650.00%
742 1 R/F WING 169 880 0818 0% 650.00*
745 1 L/F WING COVER 169 889 0725 0% 5.17U
746 1 R/F WING COVER 169 889 0825 0% 5.17U
747 1 L/WING BRACKET REAR 169 880 1114 0% 27.95U
748 1 R/WING BRACKET REAR 169 880 1114 0% 27.95U
763 1 L/F WING BRACKET FRT 169 885 0314 0% 55.00%*
764 1 R/F WING BRACKET FRT 169 885 0414 0% 55.00*
765 1 L/F RAIL 169 882 0327 0% 35.00*
766 1 R/F RAIL 169 882 0427 0% 35.00*
789 1 L/WING CLAMP KIT USE SINGLE PARTS 0% 0.00
790 1 R/WING CLAMP KIT USE SINGLE PARTS 0% 0.00
791 1 SCREW 001 990 9614 0% 0.00F
792 1 SCREW 001 990 9614 0% 0.00F

Audatex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore -
Claim Reference: SNM18D00335C01 Full Report - V1 -
Assessment Number: CTI10128 Registration: SLQ8COB
Version: CHINATAI/2 Printed: 22/01/2018 13:23

793 i SCREW 001 990 9614 0% 0.00F
794 1 SCREW 001 990 9614 0% 0.00F
795 3 SCREW 000 990 0211 0% 0.00F
796 3 SCREW 000 990 0211 0% 0.00F
1001 1 FRT LWR CROSSMEMBER 169 620 1734 0% 600.00*
1017 1 BONNET LANDING PANEL 169 620 1634 0% 680.00*
1393 1 L/F COVER 169 830 0375 0% 75.00%*
1394 1 R/F COVER 169 830 0275 0% 75.00*
1415 7 FRT SCREEN SUPPORTS 169 671 0196 0% 9.45U
7751 1 AIR GUIDE PANEL 169 505 0330 0% 185.00*
7761 1 RADIATOR 169 500 1803 0% 950.00*
7765 1 L/UPPER BEARING 169 504 0114 0% 45.00*
7766 1 R/UPPER BEARING 169 504 0114 0% 7.490)
7767 1 FAN SHROUD 169 505 0255 0% 180.00*
7773 1 R/LWR RADIATOR HOSE 169 501 1182 0% 78.00*
7787 1 EXPANSION TANK 169 500 0049 0% 155.00*
7788 1 UPPER VENT HOSE 169 501 1225 0% 35.00*
7789 1 EXPANSION TANK HOSE 169 501 0982 0% 45.00*
7792 1 ELECTRIC FAN 169 820 3542 0% 1,500.00*
8730 1 INTERCOOLER 169 500 0900 0% 1,250.00*
f: OEM Parts Saving $10.08
g: Original Sub Total $12,650.47
h: Secondhand Sundry Parts {Fixed) $100.00
p: Parallel Total Parts $13,382.99
x: Exchange
THIS ASSESSMENT CONTAINS UNPRICED PARTS
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Extras
Description Betterment Price
AUDATEX FEE SPECIALIST 0% $42.00
Corr Prot Internal 4 WU 0% $18.40
Total Extras $60.40
Final Calculation
Total Parts $13,382.99
Labour
Total Panel/Mechanical $809.60
Total Paintwork $432.40
Total Visual Alignment work $9.20
Corr Prot Internal 4 WU $18.40
Total Labour $1,269.60
Additional Costs
Corr Prot Materials External $0.00
Cost of Specialist $42.00
Total of Additional Costs $42.00
Total Paint/Material Costs $219.45
Repair Costs Excludes GST $14,914.04
Deductions
Deduction for Excess ( Fixed ) -$1,250,00
Total Deductions -$1,250.00
Grand Total Excludes GST (After Deduction) $13,664.04
GST@ 7 % $956.48
Grand Total Includes GST (After Deduction) $14,620.52

Audatex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

Claim Reference: SNM18D00335C01 Full Report - V1
Assessment Number: CTI10128 Registration: SLQ8C0B
Version: CHINATAI/2 Printed: 22/01/2018 13:23

Assessment Notes

Audatex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25
Paya Ubi Industrial Park

Singapore

408933

Claim Reference: SNM18D00335C01
Assessment Number: CTI10128
Version: CHINATAI/4

Date Calculated: 28/02/2018 08:30

Full Report - V1
Registration: SLQ800B
Printed: 28/02/2018 16:31

Summary Information

Claim
lLocation: Singapore (5G) Currency: sGD
Printed by: MR LAU Date of Incident: 16/01/2018
Authorisation Status: Interim Able to Authorise Repairs: TBA
Work Provider: China Taiping Insurance  Repairs Authorised: TBA
(S) Pt
Claim Reference: SNM18D0O0335C01 Estimated Repair Time:
Policy Number: DMPCSN3097231701 Quote Due Date:
Other Reference: Actual Repair Days:
Third Party: Parts Ordered Date:
Insured Amount: Hire Car Start:
Under Warranty: Hire Car End:
Warranty Expired: Vehicle Collected:
Vehicle Details
Vehicle Model Specs
Manufacturer: MERCEDES FROM VIN ] 705000 AIR CONDITIONING
Model: B Class PARKTRONIC SYSTEM BI-XENON HEADLAMPS
Sub Model: B 180 CD1 CHROME PACKAGE TWOQ COAT METALLIC
Model Sheet Number: 322 32 PREPARE OFF VEHICLE
Registration: SLQ800B
Registration Month: December
Registration Year: 2009
VIN Number:
Manufacture Month: December
Manufacture Year: 2009
Odometer: Not Known
Colour:
Engine Number:
Fuel Level: %

Vehicle Condition

Vehicle Status

Pre-Accident Condition:
Steering:

Brakes Pedal Travel:
Place of Inspection:
Pre-Accident Damage:

Tyres Condition:

Tread Depth LHF:
Tread Depth LHR:

Damage Areas:

Severity of Impact:
Vehicle Status on
Inspection:

Date of Inspection: 16/01/2018

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

_Audatex System Using Manufacturer Times

PAGE 1 OF 4



i

51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore
Claim Reference: SNM18D00335C01
Assessment Number: CTI10128
Version: CHINATAL/4

Date Calculated: 28/02/2018 08:30

Full Report - V1

Registration: SLQ800B
Printed: 28/02/2018 16:31

Addresses

Cost Summary

Total Labour

Total Paint/Material
Total Parts

Total of Additional Costs
Repair Cost Exc GST:
Qverall Discount (0.0%):
Excess:

After Deduction -

Repair Information

Grand Total Exc GST:
7 % GST:
Grand Total Inc GST:

$814.20
$219.45
$6,849.79
$42.00
$7,925.44
- $0.00
-$1,250.00
$6,675.44
$467.28
$7,142.72

LABOUR

Repair /

Time Basis 10 WU = 1 HR. Price/CL 1 = $46.00/HR
Price/Dent = $46.00/HR

Guide Number Repair Details

60-3600 01

88-1051 01)
88-1102 03

88-1105 03

88-1358 01
88-2506 02
88-2657 02
82-4613 01)

88-4108 02

60-1301 02

DO ADD/WORK 1

wu
3.0

(VEHICLE WITH HEADLAMP WASHER SYSTEM)

RENEW FRONT NUMBER PLATE (REMOVED)
R + R FRONT BUMPER CPL’

INCLUDES: R + R FRONT PARTlTION SECTIONS

DIS + ASS FRONT BUMPER - -
(BUMPER REMOVED)

2.0
9.0

7.0

AFTER CHECK: RENEW PARTS IF NECESSARY

ADD TO DIS + ASS FRONT BUMPER
(VEHICLE WITH PARKING SYSTEM)
RENEW BONNET
INCLUDES: R + R-BONNET,
CONVERT ALL PARTS

" RENEW BONNET HINGE/S
RENEW BOTH XENON HEADLAMPS

“: (BUMPER REMOVED)

RENEW FRONT WINGS

~ {BUMPER REMOVED)

INCLUDES: R + R A-PILLAR TRIMS

R + R ATTACHED PARTS OF THE ENGINE -

COMPARTMENT FOR RENEWAL OF THE
TRUSSING

INCLUDES: R + R AIR INTAKE PIPE AND
BONNET CABLE,

'DETACH + REFIT PARTIAL PARTITION
DOES NOT INCLUDE: R + R BUMPER,

Audatex System Using Manufacturer Times

2.0

18.0

5.0

3.0

14.0

7.0

Cost Price ($)
13.80

9.20
41.40

32.20

9.20
82.80
23.00
13.80

64.40

32.20
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

" Claim Reference: SNM18D00335C01 Full Report - V1
Assessment Number: CTI10128 Registration: SLQ800B
Version: CHINATAL/4 Printed: 28/02/2018 16:31

Date Calculated: 28/02/2018 08:30

" _HEADLAMPS AND BONNET LOCK

62-1320 01 RENEW FRONT TRUSSING CPL BETWEEN 13.0 59.80
S 7. WHEELHOUSES - ' _
LABOUR COST
Total Work Units 83.0
Corrosion Protection External Labour 0.0HRS 0.00
Corrosion Protection Internal Labour 0.0HRS 0.00
Sub Total 8.3HRS $381.80
Paint Labour 9.4HRS $432.40
Total Labour 17.7HRS $814.20
PAINT WORK Time Basis 10 WU = 1 HR. Price = $46.00/HR
Guide Number Description wu Cost Price ($)

- TWO COAT METALLIC
- PREPARE OFF VEHICLE

471 BONNET NEW PART PAINTING 24.0
475 ... . - LEFT BONNET HINGE SURFACE PAINT . 4.0
476 RIGHT BONNET HINGE SURFACE PAINT 4.0
741 - . L/F WING NEW PART PAINTING : ' 9.0
742 R/F WING NEW PART PAINTING 9.0
283 : " FRONT BUMPER NEW PART PAINT K1R . ) 14.0
LABOUR COST - PAINT
TIME(PAINT) . 64.0
Preparation Main Work Plastic 5.0
Preparation Main Work Metal 25.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 94.0
Total Paintwork Labour 9.4HRS $432.40
MATERIAL COST - PAINT Cost Price
New Part Painting $111.98
New Part Painting ~ Plastic K1R $69.37
Material-Constant Main Work Metal $28.60
Surface-/Blend Paint $0.50
Material-Const Main Work Plastic $9.00
Total Excluding Pearlescent Uplift $219.45
Pearlescent Uplift @ 0.0% $0.00
Total Paint Material Cost $219.45
PARTS
Price Valid: 01/06/2015
Guide No.Qty Description Part Number Supplier Bet. Price (%)
257 1 FRONT NUMBER PLATE ~ KNPL3 0% 30.00*
259 - 1 FRT NO PLATE BACKG . . .. . 169 880 0144 0% 28.40*
283 . 1  FRONT BUMPER 169 885 2825 0% 728.00*
313 7 1. L/FEBUMPER TRIM - 169 8851374 . 0% . 95.00*
314 1 R/F BUMPER TRIM 169 885 1474 0% 95.00*
351 1 = FRT BUMPER CLAMP KIT USE SINGLE PARTS s 0% 50.00%
405 1 RADIATOR COVER 169 880 0783 - 0% 600.00*
432 1 FRONT STAREMBLEM =~ 2078170316 . - : 0% . 80.00%
471 1 BONNET 169 880 0257 0% 362.39*
475 . - 1. LEFT.BONNET HINGE. . ... :1698800328 . 0% . 60.00*
476 1 RIGHT BONNET HINGE 169 880 0428 0% 25.03*

. _Audatex System Using Manufacturer Times
t PAGE 3 OF 4
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

" Claim Reference: SNM18D00335C01 Full Report - V1
Assessment Number: CTI10128 Registration: SLQ800B
Version: CHINATAIL/4 Printed: 28/02/2018 16:31
Date Calculated: 28/02/2018 08:30

492 1 UPPER BONNET LOCK . ~ 1698800160 . 0% '80.00*
493 1 LOWER BONNET LOCK 169 880 0560 0% 125.00*
495 1 BONNET SUPPORT 169 887 0272 0% 13.43*
559 1 L/HEADLAMP COVER 169 821 0336 0% 5.11*
560 1 R/HEADLAMP COVER 169 821 0436 0% 5.11*
561 1 LEFT HEADLAMP ASSY 169 820 6961 0% 950.00*
562 1 RIGHT HEADLAMP ASSY 169 820 7061 0% 950.00*
741 1 L/F WING 169 880 0718 0% 650.00*
742 1 R/F WING 165 880 0818 0% 650.00*
747 1 L/WING BRACKET REAR 169 880 1114 0% 27.95*
748 - -1 R/WING BRACKET REAR .~ 169 880 1114 0% 27.95%
763 1 L/F WING BRACKET FRT 169 885 0314 0% 55.00%*
764 1 R/F WING BRACKET FRT 169 885 0414 0% 55.00*
1017 1 BONNET LANDING PANEL 169 620 1634 0% 680.00*
f: OEM Parts Sub Total $6,428.37
g: Original Mark Up From Cost (5 %) $321.42
h: Secondhand Sundry Parts (Fixed) $100.00
p: Parallel Total Parts $6,849.79
x: Exchange
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Extras
Description Betterment Price
AUDATEX FEE SPECIALIST 0% $42.00
Total Extras $42.00
Final Calculation
Total Parts $6,849.79
Labour
Total Panel/Mechanical $381.80
Total Paintwork $432.40
Total Labour $814.20
Additional Costs
Corr Prot Materials External $0.00
Corr Prot Materials Internal $0.00
Cost of Specialist $42.00
Total of Additional Costs $42.00
Total Paint/Material Costs $219.45
Repair Costs Excludes GST $7,925.44
Deductions
Deduction for Excess ( Fixed ) -$1,250.00
Total Deductions -$1,250.00
Grand Total Excludes GST (After Deduction) $6,675.44
GST@7 % $467.28
Grand Total Includes GST (After Deduction) $7,142.72

Assessment Notes

Audatex System Using Manufacturer Times
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3/12/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Ad] Assigned Ad] Rpt Adj Submitted Ins Auth'ed Status
19 Jan 2018 19 Jan 2018 Pending for
Man | e e [|L0:24 1050 (SRR e | enan] Survey Report
. Sendback Es $$16,402.40 " "Edit Adj Rpt 1 it Estimates _ View Rp f oot case]

Main _ Reference Claim Details Documents i Show all |

CLAIM SUBFOLDER DETAILS

Insured: WONG BOON HWEE DAVIN, ID: 57522295H

vehicle Reg. No.; SLQB800B Date of Loss: 16/01/2018 17:00 - :59
DMPCSN3097231701

Claim Type: OD / SNM18D00335C01 Policy/Cover Note No.: (Comprehensive)
Coverage: 17/12/2017 - 16/12/2018

Excess: $$1,250.00

SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands -

Tel: 68662628

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Jowyn Tay - 6389

6174]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ...
[Final Rpt due 30/01/2018)]

Driver/Custodian: HO LI YAN, JENNY ( / Fernale), NRIC: 58236827B

Adj Asg. Remarks: PLEASE PROCEED TO SURVEY & REVERT. EXCESS OF $1,250.00 APPLIES,

Repairer:

Handiing Insurer:

ASSOCIATED MAIL RECEIVED [ View All || Compose Case Mail |
« CHINA_TAIPING (22/01/2018): Alert - Adj Mandate Approved (S$11800.00) - SLQ800B - Claim Handler: Jowyn Tay

ALL ASSOCIATED TASKSE “View All | I Search Tasks ] [ Create New Task || Complete |
Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?

No results.

https://singapore.merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=dsp_clmheader&caseid=676387&extid=262380&CFID=30111225... 1/2




1212018 Merimen e-Claims

https:/isinga pore.merimen.comfclaims!index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c|mheader&caseid=676387&extid=262380&CFID=301 14225... 2/2



3/M12/2018

Merimen e-Claims

Claim Documents

SLQ800B (SNM18D00335C01)
oD
Jan 16 2018 5:00PM
[WONG BOON HWEE DAVIN]
SMRT Automotive Services Pte Ltd

Upload Docurr‘xents‘l Upload Photos l Compose New Letter f View

Assessment Reports [1 per page v |

No |Finalized On SMRT Automotive Services Pte Ltd (Woodlands) Thumbnail | Print
1 15/01/18 10:24 | Repairer Estimates o Load HTM

No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 22/01/18 13:43 | Adjuster Immediate Advice o Load HTM
Photos/Images | 3 per page vl @

No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 12/03/18 10:57 General View ﬂ Load PDF

2 12/03/18 10:57 Reinspection Photo o Load PDF
Documentation Z 1 per page A ] =]

No | Finalized On SMRT Automotive Services Pte Ltd (Woodlands) Thumbnail [ Print
1 19/01/18 10:26 Singapore Accident Statement e Load PDF

2 |19/01/1810:26 |IC € | toadTIF

3 19/01/18 10:26 DL&IC o Load TIF

No |Finalized On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 22/01/18 14:44 Revised Estimate ﬂ Load PDF

No !Relabel/Reorder | LKK Aute Consultants Pte Ltd {HQ) Thumbnail | Print
1 22/01/18 13:43 ESTIMATE e Load PDF

2 22/01/18 13:43 REVISED AUDATEX o Load PDF

Documents Checklist

DOCUMENTS CHECKLIST

{ Reset | { save || print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: L] Repairer bzl Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cim?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=180bjid=676387 &extid=262380&corole=44C ...

172




3/12/2018 Merimen e-Claims
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3M12/2018 Adjuster Report

LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tek 6256-35681 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

China Taiping Insurance (Singapore) Pte. Ltd. Our File No:  CS/CTI18001183/T1TD3E2
3 Anson Road, #16-00 Springleaf Tower
Singapore 079909 Date: 12/03/2018
REFERENCE
Insured/Claimant: WONG BOON HWEE DAVIN Policy No: DMPCSN3097231701
Date of Loss: 16/01/2018 Nature of Claim: OD Claim No:  SNM18D00335C01
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: sSLQsooB
Make & Model; MERCEDES-BENZ B170, 1.7 (A) Engine No: 26694030708537
Reg. Date: 17/12/2009 (Man. Year: 2009) Chassis No: WDD2452322.1534994
Colour: Silver Odometer: 57452 km
Engine Capacity: 1699 cc
Market Value/New Car Price: $$35,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable); Yes Engine Medification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/45 R17 Rear Tyre Size: 215/45 R17
Front Left Side: Continental 6 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 6 mm
The above values represent the remaining tyre treads depif
|COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 14,881.15 6,891.79 7,989.36 53.69
Miscellaneous Items 0.00 o000 000
Labour 1,5621.25 1,033.65 487.60 32.05
Paintwork Labour 0.00 - 0.00 ~boo
Towing 0.00 0.00 0.00
Calculated Gross Total {5%) 16,402.40 7,925.44 8,476.96 51.68
Approved Total {Overridden} (S$$) 6,300.00
- Excess (S$) 0.00 1,250.00 -1,250.00
(S%) 16,402.40 5,050.00 11,352.40 69.21
+ GST 7.00/7.00% (S$) 1,148.17 353.50 794,67 69.21
Nett Amount (S$} 17,550.57 5,403.50 12,147.07 69.21
INSPECTION

19/01/2018 Present Location:
19/01/2018 Inspected At:
8.0 days

Date of Assignment;
Date Inspected:

Estimated Period of Repair:

SMRT Automotive Services Pte Ltd (Woodlands)

60 Woodlands Industrial Park E4
Singapore 757705

Adjuster:  MOHD TAUFIKH BIN HAMID

Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carmied out to the best of our knowledge and ability but

any other liabiiity under any other circumstances is hereby expressly excluded.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=676387&extid=262380&CFID=30111225&C... 1/6




3/12/2018 Adjuster Report
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31272018 Adjuster Report
REPAIR DETAILS
Reference
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 12 Mar 2018)
Parts: 144 MERCEDES-BENZ B170 1.7 (A) (Catalogue:Merimen Singapore 1.0)
Labour Repairer's (Prrce-denomlnated Standard Last)
Print Code: (Unsubmitted, no print-code for SLQBODB) -
Validity: These estimates are valid only if they contain the print code {above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page
Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *. S o

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 NA *AlR GUIDE PANEL Not Necessary 185.00F *-F
{WCP)
2 1 NA *AIR INTAKE GRILLE Not Necessary 185.00F *-F
(WCP) , B
3 1 NA *BONNET Bent 362.39F *362.39F
(WCP}
4 1 NA *BONNET LANDING PANEL Distorted 680.00F *680.00F
. weey . IS
5 1 NA *BONNET SUPPORT Deformed 13.43F *13.43F
(wecP)
6 1 NA *CONTROL CABLE Not Necessary 95.00F *F
(WCP) S e
7 1 NA *ELECTRIC FAN Not Necessary 1,500.00F *-F
{WCP)
8 1 NA *EXPANSION TANK Not Necessary 1565.00F *F
(WCP) . e
g 1 NA *EXPANSION TANK HOSE Not Necessary 45.00F *-F
(WGP}
10 1 NA *FAN SHROUD Not Necessary 180.00F -
. (WCP) S B
1M1 1 NA *FRONT BUMPER Deformed 728.00F *728.00F
(WCP)
12 1 NA *FRONT NUMBER PLATE Dented 30.00F *30.00F
wep) _ S
13 1 NA *FRONT STAR EMBLEM Cut 80.00F *80.00F
(wcP)
14 1 NA *FRONT WASHER JET Not Necessary 240.00F *-F
(WCP) el
15 1 NA *FRT BUMPER CLAMP KIT Necessary 50.00F *50.00F
{WCP)
16 1 NA *FRT BUMPER GRILLE Not Necessary 136.50F *F
. . (WCP) o . . —
17 1 NA *FRT LWR BUMPER SUPP Not Necessary 66.82F *-F
{WCP)
18 1 NA *FRT LWR CROSSMEMBER Not Necessary 600.00F *-F
(WCP} i . =
19 1 NA *FRT NO PLATE BACKG Not Necessary 65.00F *-
{(WCP)
20 1 NA *FRT NO PLATE BACKG Deformed 2840F *28.40F
‘ {(WCP) e
21 1 NA *FRT SCREEN SUPPORTS Not Necessary 945F *-F
{(WCP)
22 1 NA *FRT/CTR IMPACT DAMP Not Necessary 600.00F *F
(WCP) . e e -
23 1 NA *HIGH TONE HORN Not Necessary 105.00F *-F
(WCP)
24 1 NA *INTERCOOLER Not Necessary 1,250.00F *F
, (WCP) . R e
25 1 NA *L/F BUMPER GRILLE Not Necessary 62.40F *F
(WCP)

Report was unsubmitted during this print-out. |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=676387&extid=262380&CFID=30111225&C... 3/6




3/112/2018

Adjuster Report

No. Qty Part No. Particulars Condition Repairer's Amount

26 1 NA *L/F BUMPER TRIM Necessary 95.00F *95.00F
{(WCP)

27 1 NA *L/F COVER Not Necessary 75.00F *-F
(WCP)

28 1 NA *L/F RAIL Not Necessary 35.00F *-F
(WCP) _ _ e

23 1 NA *L/F W-HOUSE FRT CVR Not Necessary 26.42F *F
{(WCP)

30 1 NA *L/F W-HOUSE RR COVER Not Necessary 35.76F *-F
{WCP) e e e

31 1 NA *L/IF WING Bent 650.00F *650.00F
{(WCP)

32 1 NA *L/IF WING BRACKET FRT Necessary 55.00F *55.00F
(WCF) e

33 1 NA *L/F WING COVER Not Necessary 5.17F *-F
{WCP)

34 1 NA *L/F WIPER ARM Not Necessary 26.73F *-F
{WCP) e

3B 1 NA *L/HEADLAMP COVER Deformed 511F *5.11F
(WCP)

3 1 NA *L/OUTER COVER Not Necessary 37.54F *-F
(WCP) e

37 1 NA *L/UPPER BEARING Not Necessary 45.00F *F
(WCP)

s 1 NA *L/WING BRACKET REAR Necessary 2795F *2795F
(WCP) _ _ S

39 1 NA *L/WING CLAMP KIT Not Necessary 0.00F *-F
(NPAYWCP)

40 1 NA *LEFT BONNET HINGE Bent 60.00F *60.00F
(WCP) . L

41 1 NA *LEFT HEADLAMP ASSY Cracked 950.00F *950.00F
(WCP)

42 1 NA “LOW TONE HORN Not Necessary 105.00F *-F
(WCP) , U,

43 1 NA *LOWER BONNET LOCK Bent 125.00F *125.00F
(WCP)

44 1 NA *QUTER TEMP SENSOR Not Necessary 125.00F *-F

_ (WCP) o S

45 1 NA *R/F BUMPER GRILLE Not Necessary 62.40F *-F
{(WCP)

46 1 NA *R/F BUMPER TRIM Necessary 95.00F *95.00F
(WCP} i

47 1 NA *R/F COVER Not Necessary 75.00F *-F
{WCP)

48 1 NA *R/F RAIL Not Necessary 35.00F *-F
{WCP) o

49 1 NA *R/F W-HOUSE FRT CVR Not Necessary 26.42F *-F
(WCP)

50 1 NA *R/F W-HOUSE RR COVER Not Necessary 35.76F *-F
wee) e e

51 1 NA *R/IF WING Bent 650.00 F *650.00F
(WCP)

52 1 NA *RIF WING BRACKET FRT Necessary 55.00F *55.00F
(WCP) e e

53 1 NA *R/F WING COVER Not Necessary 517F *-F
{WCP)

54 1 NA *R/F WIPER ARM Not Necessary 26.73F *-F

, weey : . .

55 1 NA *R/HEADLAMP COVER Deformed 5.11F *5.11F
{WCP)

56 1 NA *R/ILWR RADIATOR HOSE Not Necessary 78.00F *-F
{WCP) - S

57 1 NA *R/OUTER COVER Not Necessary 37.54F *-F
{WCP)

58 1 NA *R/UPPER BEARING Not Necessary 749F *-F

(WCP)

I

Report was unsubmitted during this print-out.
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3/12/2018 Adjuster Report
No. Qty Part No. Particulars Condition Repairer's Amount
59 1 NA *R/WING BRACKET REAR Necessary 27.95F *27.95F
{(WCP}
60 1 NA, *RIWING CLAMP KIT Not Necessary 0.00F *F
V (NPA)YWCP) o - - . .
61 1 NA *RADIATOR Not Necessary 950.00F *-F
(WCP)
62 1 NA *RADIATOR COVER Cracked 800.00F *600.00F
: {(WCP) S R e
63 1 NA *RIGHT BONNET HINGE Bent 25.03F *25.03F
(WCP)
64 1 NA *RIGHT HEADLAMP ASSY Cracked 950.00F *950.00 F
. wee) . . B
65 1 NA *SCREW Not Necessary 1.38F *F
(WeP)
66 1 NA *SCREW Not Necessary 1.38F *-F
. (WCP) . - , e
67 1 NA *SCREW Not Necessary 1.38F *-F
{WCP)
68 1 NA *SCREW Not Necessary 1.38F *-F
(WCP) _ , S e
69 1 NA *SCREW Not Necessary 2.28F *-F
{WCP)
70 1 NA *SCREW Not Necessary 2.28F *-F
weey oo _ e
711 NA *SET WIPER BLADES Not Necessary 43.70F *-F
(WCP)}
72 1 NA *SPECIALIST AUDATEX FEE ~4200F  "M200FS
73 1 NA *SUNDRY PARTS Necessary 277.07F *100.00FS
74 1 NA *UPPER BONNET LOCK Bent 80.00F *80.00F
S {(WCP) e e
75 1 NA *UPPER VENT HOSE Not Necessary 35.00F *F
{WCP)
F=Franchise part. S=SpcNett.
Sub Total ($$) 14,172,52 6,570.37
+ Margin on L,N Items 5.00/5,00% (8%} 708.63 321.42
Total Parts {S$) 14,881.15 6,891.79

Report was unsubmitted during this print-out.
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31122018 Adjuster Report
Recommended Miscellaneous ltems

There are no hew miscellaneous items selected.

Recommended LLabour
No Particulars Lab.Type Repairer's Amount

Labour Hems

1 Total Paint Labour New 432.40 432.40
2 Total Paint Materials New 7219.457 7777777 - 21945
3 Total Panel/Mechanical Labour New 869.40 381.80

Gross Labour Cost (S$) 1,521.25 1,033.65

Report was unsubmitted during this print-out.
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