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' 7l V4 LKK Auto Consultants Pte Ltd
g 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 1898607198R GST Reg. No, 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD Ref - CS/EQI18001182/Kgb
S TOnEr oL [N
#17-00 TOWER BLOCK Date: 19-01-2018
MND COMPLEXSINGAPORE 088110
Code : EQI
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected GBD 1333M
Policy No. DMCPHQ17-003117 Coverage ($) 0.00
Claim No. Excess (3) 500.00
Assign From MERIMEN (ELAINE CHEONG) |Assign Date 18/01/2018
= Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of'Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4, ‘ Description of Damages
5. General Information
Accident Date  15/01/2018 Inspection Date 22/01/2018
Survey held at AHLIMMOTOR CO
MO 10 ANG MO KIO IND PK 24
#01-09 AMK AUTOPOINT
SINGAPORE 568047
Ba. Remarks
AJTHE MARKET VALUE IS 5§—————(EST. AVERAGE)
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS,




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING ) ) )
Case MNotified . Est Submittad : Ad) Assigaed | Adj Fol | Ad) Submitted | Ins Authed | Status
15 Jan 2018 18 Jan 2018 | 18 Jan 2018
Main 11:25 11126 | 17:05 New Assignment

Swdback st || S$5,647.65 | assion ' [ ctwecnl Suv |

Main

Claim Details Documents

|CLAIM SUBFOLDER DETAILS

| Insured: _MULTI IMAGE PTE LTD, Co. Reg. No.: 201206501M, Tel: +6591902124
§| Venicle Reg. No.: | GBD1333M  Date of Loss: 15/01/2018 15:00 - :59
| Claim Type: oD Pollcy/Cover Note No.:  DMCPHQ17-003117 {Comprahensive)
| Eucess: S5500.00

:Rapairer- |Ah Lim Motor Company (AMK) 10 Ang Mo Kio Industrial Park 24, #01-09 AMK Autopaint, 568047 Ang Mo Kig -

_— — Ter: 5483 124‘ - —— e ——————— - — s — —— —— - -
| Handling Insurer: | EQ Insurance Company Ltd (HQ) - Tel: 6223 9433 ... [Handled by Elaine Cheong - 5500 65772] =
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Final Rpt due 29/01/J018] —
Driver/ Custodian: MUHAMMAD KHAIRIL BIN AHMAD SAYUTT (34 / Male), NRIC: SB312621C, Tel: 46591902124

I ASSOCIATED MAIL RECEIVED
Thire .a.re no ;r.all rEr this :ase-. -

;
view A | Compose Case Mail | %
i
B
1

ALL ASSOCIATED TASKS View All |  SearchTasks |  Create New Task | Complete |||
Due Date Priority  Typa Task Group Subjeet Handler Aszigned By Completed On Created On bone? ||
Mo results,

g _

https://singapore.merimen.com/claims/index.cfim?fusebox=MTRadjuster& fuseaction=d... 19/1/2018



|= AUDIT TRAIL
MNo.

1

10

11

12

13

14

15

16

17

18

on

18 Jan 2018
11:21

18 Jan 2018
11:21

18 Jan 2018
11:26
18 Jan 2018
17:05
18 Jan 2018
17:05
18 Jan 2018
17:05
18 Jan 2018
17:05
18 Jan 2018
17:40

19 Jan 2018
14:05

26 Jan 2018
11:06
26 Jan 2018
11:08
26 Jan 2018
11:08
14 Mar 2018
08:58
20 Mar 2018
15:45
20 Mar 2018
15:49
20 Mar 2018
15:49
21 Mar 2018
16:44
21 Mar 2018

16:44

ACTIVITY
No record

Merimen Billing for this case - Transaction History

1658845

1753202

Audit

Clm Veh Model
Changed

Clm Created

Cim Submitted

Clm Registration
Modified

Adj Co Assigned
Adj Next Rpt Changed

Adj Mandate Set

Assignment 1st
Accessed

Adj Adjuster Assigned

Clm Supp Created
(5:678452)

Clm Submitted
(S:678452)

Adj Co Assigned
(5:67B452)

Supp Combined
(5:67B452)

Adj Rpt Initiated

Adj Im. Advice
Submitted

Adj Mandate Request
Adj Next Rpt Changed

Adj Mandate Set

Claim Audit

Remarks
(204531) TOYOTA HIACE 3.0 D TURBO 5 DR (M).

Reg No: GBD1333M. Policy No: DMCPHQ17-003117. Acct Date: 2018/01/15. CI
aim Type: OD. Insurer: EQ Insurance Company Ltd (HQ). Workshep: Ah Lim M
etor Company [AMEK). Created from SAS!MALM1B008124

5647.685.

Excess; -> 500.00,

LEK Auto Consultants Pte Lud (HQ):

Mext Rpt:Final Rpt.Due Date:2018/01/29

Approved:0.00,

[Nong] == KENNETH KONG

503.70.

LKK Auto Consultants Pte Ltd (HQ):

Mext Apt:Final Rpt.Due Date:2018/01/29

Cur.Req:5257.60:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. KINDLY
APPROVE OMN SUPPLEMENTARY.

Mext Rpt:Final Rpt.Due Date:2018/01/29, Mandate Remarks: 0D AUTHORISED
AT %5,257.60 BEFORE EXCESS OF $500.00

Approved:5257.60:00 AUTHORISED AT $5,257.60 BEFORE EXCESS OF $500.0
o

e — v ———

Ah Lim Motor | Ah Lim Motor | N

18/01/2018 GED1333M
11:21 Moter | Company [AMK] | Company (AMK)
| LKK futo LKK Auto
20};:53:,.3;}18 Motar Consultants Pte | Consultants Pte .  GBD1333M

Ltd Ld (HQ) |

By

[R] Zila
[R] Zila

[R] Zila

[I] Elaine
Cheong
[1] Elaine
Checng
[1] Elzine
Cheong
[1] Elaine
Cheong
[A] Nivitha
Govindasamy|
[A]
CATHERINE
CHOMNG KAI
LING
[R] Eileen
Chua
[R] Eileen
Chua
[1] Merimen
Administrator
[A] SHIAU
CHAN
[A] SHIAU
CHAN
[A] SHIAU
CHAN
[A] SHIAU
CHAN

[1] Joel Gah |

[1] Joel Goh |

4 o

10.70



Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregnosssorisar)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Iikkauto.com;assignments@lkkauto.com

To: EQ Insurance Company Ltd From: LKK Auto Consultants Pte Ltd
5 Maxwell Road #17-00 Tower Block 51 Ubi Ave 1 #01-25
MWD Complex Paya Ubi Industrial Park
Singapore 069110 Singapore 408933

Attn:  Elaine Cheong Date: 20 Mar 2018

Preliminary Advice

Wehicle No : GBD1333M Accident Date 1 15/01/2018

Make : TOYOTA HIACE Palicy No. : DMCPHQ17-003117
Assignment Date : 18/01/2018 Excess : 5%500.00

Date of Inspection  : 23/01/2018 Est. Duration of Repair ©6.00

Inspection At * AH LIM MOTOR COMPANY (AMEK)

10 AMG MO KIO INDUSTRIAL PARK 24, #01-09 AMK AUTOPOINT
SINGAPORE 568047

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front n/s portion and parts claimed are consistent to the accident.

(ESTIMATE $5,647.65 +

Repairer's Estimate (Gross) 8% 6,151.35 ¢ \op| EMENTARY $503.70)
i : (INCLUSIVE OF

Revised Amount 55 5,257.60 SUPPLEMENTARY)

Check ltems |Estimated) ot 0.00

Total S5 5,257.60

Lump Sum Repair 'S8

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 85 54,000.00
COE | PARF Rebate 1S5 23.363.00
Salvage \Value S5
Margin for Repair 5% 30,637.00

Remarks

( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage, Kindly
let us have your authorisation.

( } The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ X ) Other comments : KINDLY APPROVE ON SUPPLEMENTARY.



MASLAYRIOAT24 | &h Lim Moo Company - &0
ENTRY DATE & TIME: 1&/01/2018 16.04
SUBMITTED BY: Salimah Bmte Chomeal

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report corracily the details of the accident to speed up the clams process

2. Thes Form must be completed by the Policyholder andlor the Authonsed Driver.

3. Information provided must be as ruthful and accuralé as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies o
rapudiatle policy ability

4. The eissue and acceptance of this Form by inswrance companies is nat an admission of policy liability on the part of the msurance companies.

5. Any false reporting may be referred to the Police for investigation.

G. Thig report will be forwarded by the insurers of the insurers of the GIA Records Management Cenire established by the General Insurance Association of
Singapore{GIA) for archiving and that copies of this report will for a fee be made available upon application by mberested paries.

7. By the lodgement of this report to the insurars. you hereby consent 1o the archiving of this report at the centre and 1o copies of the repont being made avadable
aloqesaid

ACCIDENT STATEMENT

Date Of Report 16/01/2018 16:04

Date Of Accident 15/01/2018 15:00

Exact Location Of Accident HOUGANG AVE 8 OPP BLK 620
Country/State of Loss SINGAPORE

Wehicle Registration Mumber GBD1333M
Insured/Policyholder

Mame Of Registered Owner MULTI IMAGE FTE LTD

Co Reg No 201206501M

Email Address CHARLEEN.CHIN@MULTIIMAGE.COM.SG
Maobile Phone Mo {LOCAL) +65-91802124
Alternative Phone Mo OFFICE-B547 1648

Vehicle Particulars

Manufacturer TOYOTA

Model HIACE-3.0 D TURBO 5 DR (M)

Exact Purpose for which vehicle was being used at

time of accident COMMERCIAL USE

Are you claiming under yvour own insurance policy

for repair to your vehicle? TES

If Mo, Please state action to be taken

Vehicle Category COMMERCIAL VEHICLE
Insurance Company

Mame of Insurance Company EQ INSURAMNCE COMPANY LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy ) []

Policy Number
Cover Note Number
Driver

MName of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Mumber

Fax Mumber
Contact Number
EMail Address

DMCPHQ17-003117
24/06/2017 - 23/06/2018

MUHAMMAD KHIRIL BIN AHMAD SAYUTI
S8312621C

26/04/1983

QUTDOOR

2TI06/2003

14 YEARS AND 6 MONTHS

MALE

(LOCAL) +65-91902124

OFFICE-6547 1648
MNOEMAIL

Page 1 of 18



Sketch Plan Pg. 1

1E-01=-18:15:34 &b Lim Motor Company AMEK (155 B4BI B170
. SKETCH PLAN

kS
b
N

IMPORTANT NOTICE

1, Ploace report correctiy the detaiis of the accident to speed up the claims gracess.

L, Thig Form maust be gompleted by the Polleyholder andfor the Autharlsed Driver,

3. Information provided must be a5 truthful snd aceurate az possible. Any willul misrepresentation or withhalding of material
facts may allow insurance companles 1o repudiate policy Kabifity.

4, The issue and acceptance of this Form by insurance companies is not an admission of polkcy Bability on the part of the inswrance
cOMmpanios,

5. Any falye reporting may be referred to the Pollee for Investigation,

B. The repart will be forwarded by the insurers of the GIA Records Management Centre established by the General insurange
Assoclation of Singapore (GIA) for archiving ang that copies of thic report will for  fee be made Jvaitabie upan applcation by
Intarested parties.

7. By the lodgment of this repart to the insurers, you herelby cansent 1o the archiving of thiz report at the centre and to coples of
the repart belng made available aforesaid,

B, Consent under the Personal Data Protection Act [PDPA)
{ understand, acknowiedpe, agree and consent that:

18] My insurer, my workshop and the General Insurance Assoclation of Singapore ["GIA") mayfare permitted to coliect, use,
disclose andfor process my personal data/personal Information set out in this [farmj and any other personal information
pravided by me or poscested by my inzurer [coliectively the "Personal Informatlon®) and discloze and transfer such
Personal Information to &l insurer(s) whe have insured wehiclels) involved in this accident (ail insurer(s] who hawe insured
wehicle(s) invalved in this accident shall be collectively referred 10 a3 the “Insurgrs™), the Insurers’ lawyersflaw firms, the

ienetary Authoelty of Singapare and any relevant government agonoy/authority [such as the potice), for the purposels)
ol

{1} processing handling and/or dealing with my claims including the soitiemont of the claims and any nesossary
Investigations relating to the claims;

{Fi) Investigating the acchdent andfor my clalms;
{iiijearrying out and/for doaling with my instructaans of responding 1o any anguirles by re;

{iv} administering my claims |Including the mailing of correspondence, statements, Invalees, reparts of notices 1o me,
which covld imvelve disctosure of certain personal data about me to bring about delivery of the tame a8 well 35 on the
external cover of envelopes/mall packages); and/for

{v} complying with applicable law in administering, processing, handling and/or dealing with my ciaims. [collectively the
“Purposes”]

bl all ingurer(s) who hove insured vehicels) invelved in th accident and the Insurers' lawyers/Taw firms, may/are pormitted
o collest, use, disclose andfor process my Persondd infermatson for one of mare of the above Purposes: and

(e} my Personal Information mayfean be disclescd by any of the tnsurers and/or GI& 1o their third party service providers or
apentslincluding thelr lneyers/iow firms), which may be sited outside of Skngapore, for one or mase of the above Purposcs,

{d] my Persgnal Information will 2iso be collected and used to campile claims history for the purpese of fraud detection,
Imvestigation and managemont in present and all future dalme.

{e) theinformation so collected under |4} above may be shared / disdiozed:

{i] toall insurers andfor ary other third parties that assist in evaluating, ivestigating. cortrolling or managlng fravd,
regulatoss, law enforcement and pevernment agencies s reasonably required For the purposes stated, or

il for tmg"illa?.wrth requitements uncer any regulstions, laws or court arders,

f‘/{ b/ %

i fj_],

kY
X %’g 'g.f,J/
Policyholdor's Signature Cvwgr's Slgnaturg prpdnnel’s Signature
m::h Tiene: ff If' I“i 1T driver 5 not the polcyholder) Mame:

Date & Tiee: NRICIFIN Ne.:

Page 3 ot 18



Sketch Plan Pg. 3

EQ Insurance Company Limited
B Macwall Road #17-00 Tower Blodk MMND Complex Singapars DESTIO

1
R e e eqnsuronce

Mvree Gtr=Trerdle

CERTIFICATE OF INSURANCE
ROAD TRANSPORT ACT 1987 (MALAYSIA)
THE MOTOR VEHICLES [THIRD-PARTY RISKS) RULES 1958 (FEDERATION OF MALAYSIA)
THE MOTOR VEHICLES{THIRD-PARTY RISKS AND COMPENSATION) ACT (CAP.188 OF THE REVISED EDITION)
[REPUBLIC OF SINGAPORE)
THE MOTOR VEHICLES(THIRD-PARTY RISKS AND COMPENSATION) RULES 1886 EDITION{REPUBLIC OF SINGAPORE)
OR ANY AMENDMENT, ACT OR ACTS PASSED IM SUBSTITUTION THERECF

COMMERCIAL VEHICLE PRIVATE {(SCH 1)

Comprehensive
Certificate No. : DMCPHQ17-003117
Fotm: LCVPY
Excess:
1. Index Mark and Registration Number of Vehicles Saction 1: S5500.00
GBED1333M YEID-AC Additional: £83,000.00

2. Name of Policyholder
Muft Image Pte Lid

3. Effective Date of the Commencement of Insurance for the purpose of the Act
2410812017

4. Date of Explry of Insurance
230612018

5, Person of Classes of persons entitled to drive®
Goode carrying - (MZ300) Authorised Driver,
Any of the following -
1. The Policyhoider
2. Any person on the order or with the parmission of the Policyhoider

* Provided that the perscn driving is permitted in accordance with the licensing or other laws or regulation to drive the
hotor Vehicle or has been permitted and s not disqualifisd by order of Court of Law or by reason of any enactment
anactment or regulation in that behelf from driving the Motor Vehicle. And provided further that the Mator Vehicle is
registared under the Road Traffic Act has not been cancefled a1 the tme of actident loss or damage,

& Limitation as to uso®

1}Use in connection with the Insured's business.

2)Use for the carriage of passengers (other than for hire or reward) in connection with the insureds

business.

3)Use for social domestic and pleasure purposes.

THE POLICY DOES NOT COVER

1)Use for hire or reward or for racing pace-making refiability trial or speed testing,

2)Use whilst drawing a greater number of trailers in all than is permitted by Law.

3)Use for the carriage of passengers for hire or raward.

4 )Liability arising from or in connection with the carfiage of hazardous

materials, nigh explosives, inflammable liguid or gases including LPG in
cylinders.

"Limitations rendered inoperative by Section 8 of the Motor vehicles (Third-Party Risks and Compensation)
Act (Chapter 189) and Section 85 of the Road Transport Act, 1987 (Malaysia), are nol to be included under these headings.

WE HEREBY CERTIFY that the Policy to which this Cedificate relates is issued in accordance with the provisions of the
Mator Vehicles (Third-Pary Risks and Compensation) Act (Chapter 188) and Fart IV of the Road Transport Act, 1987
{Malaysia) or and Amendment, Act or Acts passed in substitution thersof,

Hire Purchase ; United Overseas Finance Lid

ADODO0T fAstra Assurance Agencias LLP

Date of Issue ; 07/06/2017 11:57 Authorised Signatory
EQ Insurance Company Limited

Exp Mo, : DMCPHQO16-002970

,.?,q & b of Chiystans

Page 5of 19



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Yehicle Owner Particulars

Owner |D Type:
Owner 1D:

Wehicle Details
Vehicle Mo.:

Vehicle to be Exported:

Intended De-registration
Date:

Wehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine Mo.;

Chassis Mo.:

Maximum Power Output:
Open Market Value:
Original Registration Date;
First Registration Date:
Transfer Count:

Actual ARF Paid:

Company

6301M

GBD1333M

Mo

16 Jan 2018

TOYOTA

TOYOTAHIACE VAN
TURBO 5 DR MANUAL

Silver
2014
1KD2413007

JTFHTOZPS001429680

$27.502.00
24 Jun 2014
24 Jun 2014
0

$1.376.00

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry
Date;

PARF Rebate Amount:

Mo

£0.00

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Pericd(Years):
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

23 Jun 2024

C - Goods Vehicle & Bus
10

$36,301.00

$23,363.00

$23.363.00

The infarmation contained herein is correct as at 14 Jan 2018

hitps://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By Public Before Dereg Input 7ZFUNCTI. .

OK

Page 1 of 2

16/01/2018



Estimate Report

Page 1 of 3

AH LIM MOTOR COMPANY

10 ANG MO KIO INDUSTRIAL PARK 2A

#01-09 AMK AUTOPOINT Singapore 568047

Tel: 6483 1244 Fax: 6483 6170  Email: ahlimme(a singnet.com.sg

GST Reg No: M9-0009639-E

INSURER: EQ Insurance Company Ltd (HQ) DURVETVIL WA

PARTICULARS OF CLAIM

Claim Type: oD (OWN DAMAGE) Ref. No;
Policy No: CMCPHQ17-003117 DCate of Loss: 15/01/2018
Vehicle Reg. No.: GBD1333M Driveable?
Driver Age/Info: 34 /| MALE Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party Involved? YES
Insured/Claimant: MULTI IMAGE PTE LTD Contact No: +6591902124
Driver: MUHAMMAD KHAIRIL BIN AHMAD SAYUTI
Make/Model: TOYOTA HIACE, 3.0 D TURBO 5 DR (M) Vehicle Reg. Date: 24/06/2014
Vehicle Colour: SILVER
Engine No: 1KD2413007 Chassis No: JTFHTOZPE00142580
Odometer. 0 KM U'?"-é P i
Paint Type: i
Total Loss? NO : w? "?;ﬂpﬂ'!rf}#
: § 7 y
Est. Duration of Repair -?L"gaf‘ﬂ / X Q.ﬁ’a?;z
(day)
Description of REFER TO THE SKETCH PLAN BY DRIVER
Accident/Loss
Remarks: CAR NOT IN - TO BE ARRANGE
Fresent Location: AH LIM MOTOR COMPANY {AMEK)
COST OF CLAIMS Amount
Parts 3,907 .65
Miscellaneous Items 0.00
Labour 1,740.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S%) 5,647.65
+ GST 7.00% (S%) 395.34
Nett Amount (S%) 6,042.99
This claim is handled by: ZILA
Generated using Merimen e-Claims Internet Estimation & Adjusting Sysfem

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRclaimé& fuseaction=gen_docviewdea... 18/01/2018



Estimate Report
REPAIR DETAILS

Reference

Part Source: MEM-3G Wersion: 1.0 (Last Synchronised: 18 Jan 2018)

Parts: 213 TOYOTA HIACE 3.0 D TURBO 5 DR (M) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Prce-denominated Standard List)

Print Code: Ah Lim Motor Company/GBD1333M/18/01/2018 11:26

Page 2 of 3

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the END OF

ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Estimates on Parts

f_v.l_u. Qty _F_'a_rt I_Nlu. _F_'aﬂ_ic _u_Iam &ﬁmsc Y%Depr Amount
1 1 *FRONT BONNET 0.00 .00 50 00F ==
2 2 *FRONT BONMNET HINGE LH & RH 0.00 .00 *4000F 7
3 1 *FRONT BOMNET EMELEM Ar, 0.00 0.00 *25.00F
4 G ‘FRONT BONNET CLIPS A 000 0.00 *Q00F X
3 1 “‘FRONT BONNET INNER LOCK 0.00 0.00 *48.00F -7
3] 1 *FRONT GRILLE INNER Cﬂ.; 0.00 0.00 *165.00F sv——
7 1 *FRONT GRILLE TOP {ﬂ-f 0.00 0.00 *15.00F *=—
8 1 *FRONT GRILLE LOWER < y24 000 0.00 *12500F w——
a 10 *FRONT GRILLE CLIPS 1z, 0.00 0.00 *1500F e
10 1 *CORMER PANEL LH !?;q_ 0.00 0.00 *©500F ——
11 2 “HEADLAMP LH & RH mﬁ 5/24 0.00 0.00 440 00F =
12 2 “HEADLAMP CLIPS e, 000 0.00 24 00F —
13- 1 *FRONT EUMPER c &l oo 0.00 "1B000F &—
14 2 “FRONT BUMPER SIDE RETAINER LH & RH Aly Pry 000 0.00 *90.00F &
15 "D *FRONT BUMPER CLIPS sty 0.00 0.00 *15.00F s
16 1 “FRONT BUMPER TOW COVER Pes 000 0.00 *1500F —
17 1 *FRONT BUMPER REINFORCEMERNT TOP :Q, 0.00 0.00 *75.00F T—m
18 1 *FRONT BUMPER REINFORCEMENT LOWER 0.00 000 *10500F =—f i
189 2 “*FRONT BEUMPER REINFORCEMENT LOWER BRACKET LH & RH -"‘t"-l"ff"‘? 0.00 0.00 *“110.00F .f_.?i-*
20 2 *FOGLAMP COVER LH & RH -'-"1..-._ 0.00 0.00 “TO.00F ¥
24 4 *WIPER WASHER TANK Py 0.00 0.00 *3500F &—
22 1 *WIPER WASHER MOTOR Q.00 0.00 “TO.00F 2
23 1 *WIPER WASHER TANK CAP A 000 0.00 *15.00F X
24 1 *AlR CON CONDENSER Pes 0.00 0.00 "480.00F -3__—-
25 1 *RADIATOR ASSY fret 0.00 0.00 *580.00F -7
28 1 *RADIATOR SUPPORT PANMEL % 0.00 000 *160.00F
27 1 *BRACE PANEL 0.00 0.00 “40.00F “TFT
28 1 *FRONR DOOR COMPANY STICKER LH e, 0 0.00 *35.00F5 *~—
28 1 *NUMEBER PLATE Per 0.00 *3500F8 —
1 *RADIATOR COOLANT A 0 000  *3000FS L—
F=Franchise parl. S=Spchett
Sub Total (S55) 3,411.00
+ Margin on LN Items 15.00% (5%) 496 65
Total Parts (5%) 3,907.65
Ah Lim Motor Company/GBD1333IM/MB/01/2018 11:26 Mot valid without Reference section
Generated using Merimen e-Claims IEAS
Estimates on Miscellaneous ltems
There are no new miscellanecus items selected.
Estimates on Labour
No Particulars Lab.Type Amount
Labour Items 2 C?/
1 TO DISCONNECT AND CHECHK ELECTRICAL WIRING; WIRE SOCKETS AND ETC. TO REMOVE AND New 40.00
REINSTALL DAMAGED ELECTRICAL UNITS; TEST AND RECTIFY FOR PROPER FUNCTIONING.
2 Mew 100.00 "/

Ah Lim Motor Company/GBD1333M/18/01/2018 11:26. Not valid without Reference section.
Generated using Merimen e-Claims [EAS

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRclaim& fuscaction=gen docviewd&ca... 18/01/2018



Estimate Report
Mo Particulars Lab.Type

TO REMOVE AND REPLACE A/C CONDENSER AND PIPES; RADIATOR AND HOSES; VACUUM A/C
SYSTEM AS WELL AS REFILL A/C GAS.

3 TODISMANTLE ALL DAMAGED PARTS.TO CUT & WELD CORNER PANEL LH;RADIATOR SUPPORT New
PANEL.TO KNOCK & REPAIR FRONT DOOR LH INNER PANELS AND AFFECTED AREAS. TO REFIT
LISTED PARTS BACK SAME.

4 TO SPRAY FRONT BONNET;FRONT GRILLE;CORNER PANEL LH;FRONT DOOR LH. New

Gross Labour Cost (5%)

Page 3 of 3
Amount
0/ \5:::-{

800.00

Sty

800.00

1,740.00

Ah Lim Motor Company/GBD1333M/18/01/2018 11:26. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfim?fusebox=MTRclaim& fuseaction=gen_docviewdzea... 18/01/2018



Estimate Report Page 3 of 3

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 {Last Synchronised: 26 Jan 2018)

Parts: 213 TOYOTA HIACE 3.0 D TURBO 5 DR (M) (Catalogue:Merimen Singapore 1.0}

Labour: Repairer's {Price-denominated Standard List)

Print Code: Ah Lim Motor Company/GBD1333M/26/01/2018 11:08

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltemsivalues not in reference catalogue are preficed with an asterisk *

Estimates on Parts

No. Qty Part No. Particulars %Disc %Depr Amount
1 *RADIATOR COWLING 1 oo 0.00 *10500F —
2 1 *BUMPER LOWER CENTRE GRILLE ‘:M 0.00 0.00 *6C5.00F —
3 1 *‘BUMPER DASH PANEL BRACKET 0.00 0.00 4% *190.00F —
4 1 *STEP GARNISH LH 0.00 D.00 ¢/ *S50.00F —
5 4 *STEP GARNISH CLIPS 0.00 0.00 Y= *600F ~—
6 1 “WIPER SIDE GARNISH LH 0.00 0.00 AA/*10.00F —
7 1 “BONNET SIDE COVER LH 0.00 0.00 €723 *1200F —
F=Francheze par
Sub Total (S%) 438.00
+ Margin on L,N Items 15.00% (S8%) 65.70
Total Parts (S$) 503.70

Ah Lim Motor Company/GBD1333M/26/01/2018 11:08. Mot valid without Reference section
Generated using Merimen e-Claims IEAS

Estimates on Miscellaneous ltems

There are no naw miscellancous items selected.

Estimates on Labour

There are no labour items selected.

Ah Lim Motor Company/GBD1333M/26/01/2018 11:08. Not valid without Reference section.
Generated using Merimen e-Claims |[EAS

< END OF ESTIMATES > ,%
Ao

Zip”

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=ge... 26/01/2018



CHLALg fepmit

rage | o1 a

\ AH LIM MOTOR COMPANY

10 ANG MO KIO INDUSTRIAL PARK 2A
#01-09 AMK AUTOPOINT Singapore 568047
Tel: 6483 1244 Fax: 6483 6170 Email: ahlimmec(@singnet.com.sg
GST Reg No: M9-0009639-E

SURVEYOR COPY|

INSURER: EQ Insurance Company Ltd (HQ)
PARTICULARS OF CLAIM
Claim Type: OD (OWN DAMAGE) Ref. No:
Policy No: DMCPHQ17-003117 Date of Loss: 15/01/2018
Vehicle Reg. No.: GBD1333Mm _ Driveable?
Driver Age/info: 34 | MALE S Party At Fault: UNKNOWRN
TP Injury Involved? NO Third Party Involved? YES
Insured/Claimant: MULTI IMAGE PTE LTD Contact No: +6591902124
Diriver; MUHAMMAD KHAIRIL BIN AHMAD SAYUTI
Make/Model: TOYOTA HIACE, 3.0 D TURBO 5 DR (M) Vehicle Reg. Date: 24/06/2014
Vehicle Colour SILVER :
Engine No: 1KD2413007 af i L Chassis No: JTFHTO2PE00142980
Odometer: 0 KM wor LGl -'T 4 /{}7’/{! Orily
Paint Type: /i
Total Loss? NO / i 4 g';"ﬁ’e:‘.y?r
Est. Duration of Repair -?-"‘Kaf Fl) 2 é’d}{ ?fc:g-
s ) (S 4
(day) .
Description of REFER TO THE SKETCH PLAN BY DRIVER
Accident/Loss /1 T
FRemarks: CAR NOT IN - TO BE ARRANGE 1
Present Location: AH LIM MOTOR COMPANY (AMK) leer™
COST OF CLAIMS Amount
Parts 3,907 65
Miscellaneous ltems 0.00
Labour 1,740.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S§) 5.647.65
+ GST 7.00% (S%) 395.34
Nett Amount (S§) 6,042.99

This claim is handled by: ZILA

Genersted wsing Merimen e=Claims internet Estimation & Adjusting System

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaimé&: fuseaction=gen docview&ca... 18/01/2018



Estmate Keport
REPAIR DETAILS

Reference

Part Source: MRM-50 Version: 1.0 (Last Synchronised: 18 Jan 2018)

Parts: 213 TOYOTA HIACE 3.0 D TURBO 5 DR (M) (Catalogue:Merimen Singapore 1.0)
Labour; Repairers (Price-denominated Standard List)

Print Code: Ah Lim Motor Company/GBD1333M/18/01/2018 11:26

Validity:
ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an astenisk *

Estimates on Parts

Page 2 ot'3

These estimates are valid only if they contain the print code (above) on all estimate pages. running page numbers with the END OF

Mo. Qty PartNo. Particulars %Disc %Depr Amount
11 *FRONT BONNET 000 000 *25000F “
2—3- 'FRONT BONNET HINGE LH & RH 0.00 0.00 — *4000F ~
§ 9 *FRONT BONNET EMBLEM A 000 o000 tzs00F —
46 *FRONT BONNET CLIPS A o0 0.00 *900F ¥
it ‘FRONT BONNET INNER LOCK 0.00 000  *48.00F =7
5 1 “FRONT GRILLE INNER €24 s00 000 *165.00F
7 1 “FRONT GRILLE TOP Cr4 000 000 *T500F —
8 1 “FRONT GRILLE LOWER <4 000 000 *12500F w——
8 10 *FRONT GRILLE CLIPS N, 000 000  *15.00F —v
10 1 *CORNER PANEL LH Bee 000 000 *5500F —
il 2 *HEADLAMP LH & RH M7 €/24 000 000 *440.00F —
5. .2 “HEADLAMP CLIPS Ae, 000 000  *2400F
13 1 *FRONT BUMPER €Y 000 0.00 *1B8000F o—
14 2| *FRONT BUMPER SIDE RETAINER LH & RH Aly 2oy 000 000 9OTOF et
15 10 “FRONT BUMPER CLIPS e 000 0.00  *1500F —
16 1 *FRONT BUMPER TOW COVER Pers oo 0.00 “15.00F —
17 1 *FRONT BUMPER REINFORCEMENT TOP Z; oo 000  *75.00F T—
18— “FRONT BUMPER REINFORCEMENT LOWER —— — 66— 0-00——*405-06F —
19 2|\ *FRONT BUMPER REINFORCEMENT LOWER BRACKET LH & RH Alr%7 000 000 *13B00F o
- U *FOGLAMP COVER LH & RH L 000 0.00 “TO-00F X
21 1 “WIPER WASHER TANK Py 0.00 0.00 *3500F —
9y *“WIPER WASHER MOTOR 0.00 0.00 “TO.00F 7
23—+ *WIPER WASHER TANK CAP — AL 000 000  *1500F ¥ -
24 1 *AIR CON CONDENSER . Pes 000 000 *4B0.00F (4
25 1 *RADIATOR ASSY 0.00 0.00 *58000F—fRLs
26 1 *RADIATOR SUPPORT PANEL A ooo 0.00 *160.00F b—oo
27— *BRACE PANEL 0.00 0.00 40.00F 7
28 1 *FRONR DOOR COMPANY STICKER LH Moo 0.00  *3500FS -—
29 1 *NUMBER PLATE e ) 0.00 *35.00FS —
30 1 *RADIATOR COOLANT A 0 000  *30.00FS -
F=Franchise part. 5=Spchett =
Sub Total (S§) 3,411.00
+ Margin on LN Items 15.00% (S%) 496 65
Total Parts (S§) 3,907.66
Ah Lim Motor Company/GBD1333M/18/01/2018 11:26. Not valid without Reference section.
Generated using Merimen e-Claims IEAS
Estimates on Miscellaneous ltems
There are no new miscellansous items selected.
Estimates on Labour
No  Particulars Lab.Type Amount
Labour ltems Ze {
1 TO DISCONNECT AND CHECK ELECTRICAL WIRING; WIRE SOCKETS AND ETC. TO REMOVE AND New 40.00
REINSTALL DAMAGED ELECTRICAL UNITS: TEST AND RECTIFY FOR PROPER FUNCTIONING.
2 Mew 100.00

Ah Lim Motor Company/GBD1333M/18/01/2018 11:26. Not valid without Reference sechion.
Generated using Merimen e-Claims IEAS

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen docviewdca... 18/01/2018



Estimate Keport Page 3 of 3

No - Pa_rtic ul_a_' rs - Lab.Type Amount
-TO REMOVE AND REPLACE A/C CONDENSER AND PIPES: RADIATOR AND HOSES: VACUUM A/C ' '
" SYSTEM AS WELL AS REFILL A/C GAS. ci/ 5::/
3 TODISMANTLE ALL DAMAGED PARTS.TO CUT & WELD CORNER PANEL LH:RADIATOR SUPPORT New BOO.00
PANEL.TO KNOCK & REPAIR FRONT DOOR LH INNER PANELS AND AFFECTED AREAS. TO REFIT
LISTED PARTS BACK SAME. ff
4  TOSPRAY FRONT BONMNET;FRONT GRILLE;CORNER PANEL LH:FRONT DOOR LH. New 800.00
Gross Labour Cost (S§) 1,740.00

Ah Lim Motor Company/GBD1333M/18/01/2018 11:26. Mot valid without Referencs section
Generated using Merimen e-Claims IEAS

= END OF ESTIMATES =

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen_docviewd&ca... 18/01/2018



A

AH LIM MOTOR COMPANY

Mo, 10 Ang Mo Kio Ind, Park 24 #01-09 AME Aultopoint Singapore 568047
TEL: 6483 1244 ( 4 lines ) FAX: 6483 6170 Email: ahlimme@singnel.com.sg

GET:M3-0009639-E RCB NO:06470300B

© 7LFT FINALISATICH

M/S: EQ INSURANCE COMPANY LIMITED Claim No: MC0912777
S MAXWELL ROAD Ref No: MF0910887
#17-00 TOWER BLOCK MND COMPLEX Date: 07 Mar 2018
SINGAPORE 069110 Policy No: DMCPHQ17-003117
TEL: 62239433 FAX: 62234190 Veh Reg No: GBD1333M
ATTN: Motor Claim Department Make/Model: TOYOTA HIACE VAN
TURBO 5 DR

Your Ref No: GBDI1333M
Claim Type: Own Damage

Accident Date: 15/01/2018

[ DRAFT FRALISATIO"

Repair Cost to Vehicle No (For Finalization):GBD1333M

Description U/Price  Quantity Cost
S8
SPARE PARTS
I FRONT BONMET | rC 250.00
2 FRONT BONNET EMBLEM I PC 25.00
3 FRONT GRILLE INNER i rC 165.00
4 FRONT GRILLE TOP { PC 75.00
5 FRONT GRILLE LOWER FPC 125.00
6 FRONT GRILLE CLIPS lorc 15.00
7 CORNER PANEL LH I PC 55.00
8 HEADLAMP LH & RH 2pC 440.00
9 HEADLAMP CLIPS 2pPC 24.00
10 FRONT BUMPER I PC 180.00
11 FRONT BUMPER SIDE RETAINER LH I PC 45.00
12 FRONT BUMPER CLIPS 10 PC 15.00
13 FRONT BUMPER TOW COVER I PC 12.00
14 FRONT BUMPER REINFORCEMENT TODP I PC T75.00
15 FRONT BUMPER REINFORCEMENT LOWER BRACKET LH 1 PC 30.00
6 WIPER WASHER TANK I PC 15.00
17 AIR CON CONDEMSER I PC 480.00
I8 RADIATOR ASSY I PC 580.00
19 RADIATOR SUPFMORT FAMNEL I PC 164,00
20 RADIATOR COWLING 1 PC 105.00
21 BUMPER LOWER CENTRE GRILLE 1 PC 65.00
22 BUMPER DASH PANEL BRACKET 1PC 190.00
23 STEP GARMISH LH 1rC 50.00
24 SETEP GARNISH CLIPS X 4 4pC 600
25 WIPER SIDE GARNISH LH 1RC 10.00
26 BONMET SIDE COVER LH 1pC 12.00
3,224.00
Add 15% 48360
Special Nett WY
27 FRONT DOOR COMPANY STICKER LH oTOR (:,CifﬂTF‘f'_'_i L PC 35.00
28 MUMBER PLATE : ! s R 35.00
29 RADIATOR COOLANT I PC 30.00

LABOUR

Amount

S8

3.707.60

100.00



GST:M9-0009639-E RCE NO:064 703008

| ﬁ AH LIM MOTOR COMPANY

Flem Mo, 10 Ang Mo Kio Ind. Park 2A #01-09 AMEK Aulopoinl Singapore 568047
'@ TEL: 6483 1244 4 lines ) FAX: 6483 6170 Email: ahlimme@singnel.com.sg

in i

i

L'L’Il A T ,».HLJ GAI i

M/S: EQ INSURANCE COMPANY LIMITED Claim No: MC0912777

5 MAXNWELL ROAD Ref No: MF0910887

#17-00 TOWER BLOCK MND COMPLEX Date; 07 Mar 2018

SINGAPORE 069110 Policy No: DMCPHOQ17-003117
TEL: 62230433 FAX: 62234190 Veh Reg No: GBD1333M
ATTN: Motor Claim Depariment Make/Model: TOYOTA HIACE VAN

TURBO 5 DR

YourRefNo:  GBDI333M [DQAFT s iSAT

Claim Type: Own Damage Ea
Accident Date: 15/01/2018

Repair Cost to Vehicle No (For Finalization):GBD1333M

Description U/Price

30 TO DISCONMNECT AMD CHECK ELECTRICAL WIRING, WIRE SOCKETS
AND ETC. TO REMOVE AND REINSTALL DAMAGED ELECTRICAL
UMITS, TEST AND RECTIFY FOR PROFER FUNCTIONING.

31 TOREMOVE AND REPLACE A/C CONDENSER AND PIPES, RADIATOR
AND HOSES, VACUUM A/C SYSTEM AS WELL AS REFILL A/C GAS.

32 TO DISMANTLE ALL DAMAGED PARTS.TO CUT & WELD CORNER
PANEL LH.RADIATOR SUPPORT PANEL.TO KNOCK & REPAIR FRONT
DOOR LH INMER PANELS AND AFFECTED AREAS. TO REFIT LISTED
PARTS BACK SAME.

31 TOSPRAY FRONT BONNET,FRONT GRILLE,.CORNER PANEL LH,FRONT
DOOR LH.

Quantity

| PC

| rC

I pC

1 pC

Amount Before Excess

Less Excess

Amount Before GST

Add GST @ 7%

Tatal Amount payable
TOTAL: SINGAPORE DOLLAR FIVE THOUSAND NINETY AMD CENTS SIXTY THREE ONLY
The above vehicle was surveyed by KENNETH KONG -LKK on 23/01/2018

FnrAH LIM MOTOR COMPANY
LM MOTOR cr:}.h?w

v "Lrlg Ko !{lu hdutt"'

Cost
5%
20.00

100.00

650,00

680.00

Amount
5%

1,450.00

s 5.257.60 <

53 500.00

55 4,757.60
133.03

5% 5,090.63



L aRL 1wl o

\  AHLIM MOTOR COMPANY

10 ANG MO KIO INDUSTRIAL PARK 2A
#01-09 AMK AUTOPOINT Singapore 568047
Tel: 6483 1244  Fax: 6483 6170 Email: ahlimme@singnet.com.sg
GST Reg No: M9-0009639-E

f‘l.
INSURER: EQ Insurance Company Ltd (HQ) IOURVEYDH CO PY
PARTICULARS OF CLAIM
Claim Type: OD (OWN DAMAGE) Ref. No:
Folicy No: DMCPHQ17-003117 Date of Loss: 15/01/2018
Vehicle Reg. No.; GBD1333M %03 Driveable?
Driver Agelinfo; 34 / MALE S Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party Involved? YES
Insured/Claimant:; MULTI IMAGE PTE LTD Contact No: +6591502124
Driver: MUHAMMAD KHAIRIL BIN AHMAD SAYUTI
Make/Model: TOYOTA HIACE, 3.0 D TURBO 5 DR (M) Vehicle Reg. Date: 24/06/2014
Vehicle Colour: SILVER f
Engine MNo: 1KD2413007 Cair 7 ) Chassis No: JTFHTO2P600142980
Odometer; 0 KM wur[,_,gLrT Avrs i 2
Paint Type: fw;-—;l
Total Loss? NO 649/" Pl g
E ' i 4 7 0 ‘Z"}f S
st. Duration of Repair =+ /4 .« 2. N e
L DR s A . . i S
Description of REFER TO THE SKETCH PLAN BY DRIVER
Accident/Loss / e
Remarks: CAR NOT IN - TO BE ARRANGE Jr
R
Present Location: AH LIM MOTOR COMPANY (AMK) lgee
COST OF CLAIMS Amount
Parts 3,907.65
Miscellaneous ltems 0.00
Labour 1,740.00
Faintwork Labour 0.00
Towing 0.00
Gross Total (35) 5,647.65
+ GST 7.00% (S%) 395.34
Nett Amount (S§) 6,042.99

This claim is handled by: ZILA

Generaled using Merimen e-Claims Internet Estimation & Adjusting System

https://singapore.merimen.com/claims/index.cfm?fuse box=MTRclaim&fuseaction=gen_docviewé&eca... 18/01/2018



