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survey Department Check List (Case Handler)

Cﬁ’aﬁ?ﬂﬂ | §oo | b
_Reference No,5 14’7?'? /
pul?;ﬂn,fp@f TP / TPRES / TL/ Euf[

Admin [CQ-FL\—\_ ): Case handler ta make sure all |

(1) Office Assign Form

Reference No.
Customer Code

Assign From

Assign Date

Veh No (Inspected)
Veh No (Insured)

D.OA

Palicy No

Claim No

Insurance Authorisation (CA /REV/REP)
Report Type

Weekend Charges
Survey held at/Repairer
Excess

Surveyor ( L%WHFL

(1) Assignment Form

ﬁZﬁﬁHﬁﬁﬁl"\ﬁﬂZﬁﬁ

Tyre Balance

Date of Inspection
Survey held
Des.of Damages

C Vehicle No

C Regn Month/Year

N . Vehicle Type

M Make & Model

C Engine Capacity. (C.C)
M Colour

C Odometer. (Sp.Reading)
C Chassis No

N General Condition

N  Steering

V] Brake

M Modification (Madi)
C Tyre Size

M Tyre Make

C

C

M

N

(2) System - (Views/Merimen)
c Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Farm

ALL Parts condition

Market Value for OD cases

Estimate Repair Cost for PRI (RSI, TMI, MSIG)
Days of repair

Finalised Amount

Re-inspection Cases to Finalize within 5 Days

(4) System - (Views/Merimen)
C Resurvey photgdploaged

aoOn Oon NoE

Check By:| | /’VAL/ ~T

i

St L?';Y

Case Handler Typist
nfarmation created by the assignment team are ACCURATE.

y-Date | N-Date y-Date | N-Date

i

NN

Y’

5

2l |

}: Case handler to make sure the surveryor completed all required information.

11

Case Handler Date

#C: Critical *N: Non-Critical



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi

Industrial Park, Singapore 4085933
TEL: 6256 3561 FAX: 6256 4313

Reg. Mo: 189607 186R GST Reg. Mo. 19-9607188-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Ref : CS/ASM1B001177/Kab
ii:%&%ggﬂgzsoﬁ 068811 Dats:  18-01:2915 lemmlmw
Code: ASM
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SCM 43Y
Policy No. Coverage ($) 0.00
Claim No. SEMOOTEU Excess ($) 10,000.00
Assign From  SMART CLAIM (YVONNE ANG) | Assign Date 19/01/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. l General Information
Accident Date  16/01/2018 [inspection Date 19/01/2018
Survey held at  AH LIM MOTOR COMPANY
176 SIN MING DRIVE #05-12
SIN MING AUTOCARE
SINGAPORE 575721
5a. Remarks

A)THE MARKET VALUE IS 58—

B)IN ACCORDANCE TO YOU

(EST. AVERAGE)

R INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




1/15/2018 Claim Portal

LKK AUTO CONSULTAMTS PFTELTD (OD) = MWlenu

< Service Request Details

P
|

SEMOOTEU

Rl arence

]

MNone @

I =
| late

Jenuary 16, 2018

R iest Date
January 19, 2018

ary 26, 2018
ior Name

L' AUTO CONSULTANTS PTE LTD (OD)

ar LOss

ent Only

£ olerated workshop survey
\ctions

lext Step

wgree to perfarm service

icle Infarmation

lent Vehicle Registration #
43y

https v, s aims_axa.mm_sgl’claim-pDr‘taL"htn'll-'indaxwandur-s&wicsvrﬂquasts.hl'rnI#J'sar'.'il::a~|'aquas!sf?samiwﬁ&qunsl“umham!ﬁ13? 12



1182018 Claim Portal

-

vice Address

| §in Ming Drive #05-12, , , 575721

I'/'mary Contact/Insured

W KHING JEANNA CHAN
IAN TUAN AVENLUE, 5BB308, Singapore, Singapore

‘nachand3@gmail.com

'm Handler

nne ANG
3804461
Ane.ang@axa.com.sg

tional Instructions

£55 10000 PENDING INVESTIGATION

Invoices History Documents Assessment Metrics Motes

hitpsivp smariclaims,axa,. com.sgiclaim-pona I'htmlfindex-vandor-service-requasts htmi#/service-raquests/? sarviceRequesiMumber=26187

22




2/5/2018 Claim Portal

« RE: Re:PRELIMINARY ADVICE OF VEHICLE SCM 43Y
UPLOADED

Type
@ Question

Message
Hi Ms Khor, content with noted. We wili submit our report accordingly- Shiau Chan

hl‘tps'ﬂ‘up.smartr,iairns.a:ﬁa.wm.59-'r:1ain'l-purtah'hhﬂl-'lndax-?andﬂrvsemm-raquasts.htrrll#."sﬂnr||::B-Teq'l.l.astsNiM&Esag&a’?sammRequaﬂN umbe... 11



2/5/2018 Claim Portal

« Re:PRELIMINARY ADVICE OF VEHICLE SCM 43Y
UPLOADED

Type
© Question

Message
Hi Shiau Chan, please advise workshop that we have offered insured with CTL offer for this accident.

hitps:/ivp.smariclaims.axa.com sgn'mai.m~purta'.rhln-lﬂndax-*.-andnr-sarv'u:.a-raquasts.mmI#.fsanriv:.e-raquasts:viw—massaga.r?serviceﬁequasmumbe... 11



¥ 77 2

- =W mwm Consultanls
- Ple Lid

51 UBLAVE 1, #01-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62363561 FAX : (065) 62564315

Your Ref; S8M0O0TEU Date: 22" January 2018

Our Ref: CS/ASM18001177/Kgb

The Motor Claims Department
AXA Insurance Singapore Pte L td

Attn: Yvonne
Dear Sirs/Mdm

PRELIMINARY ADVICE OF VEHICLE NO, SCM 43Y

We thank you for the instruction on 19/01/2018 .

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 19/01/2018 (1.33pm) at the premises of M/s AH LIM MOTOR and have
the following to report:-

Workshop Estimate Amount :S§  TOTAL LOSS
Revised Estimate Amount :S$  TOTAL LOSS
“Check” Items Amount h -

Total b8 1 -
Market Value 8% 260,000.00
LTA Reimbursement Value :S% 114.207.00
Mett Value 5% 145.793.00

Description of Damage:
The vehicle sustained damages at the
front portion. The undercarriage & body

structure affected due to collision.

Comments/ Present Status:
Damages consistent.

Repair cost NOT economical.

We have not authorised the repairs.

Yours faithfully

KONG SENG CHEONG
Licensed Appraiser



MALMIS00T129 § Ah Lim Motor Comparty = AMK

ENTRY DATE & TIME: 1800012018 1520
SUBMITTED BY. Mwik Tan

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 18/01/2018 15:44

SINGAPORE ACCIDENT STATEMENT

1. Pleasa report correclly the detas of the accident o speed up the claims process.
2 This Form must be completed by the Policyholder andlor the Authorised Driver,

4. Infarmation provided must be as truthful and accurate as possibla. Ay wilful migrepresentation of withalding of matarial facis may allow Insurance campanias fo

repudiate policy ability

4. The iszue and acceptance af this Farm by insurance companies is not an admissian of palicy liability on the part of the Insurance CoMpames.

5. Any false reporting may be referred to the Police

for Inwastiﬂalian.

&, This report will be forwarded by the insurers of the GLA

Records Management Cenire established by the Gensral Insurance Association of Singapore (GlA) for

archiving and that copies of this report will, for fee, be made available upon application by interested parties.
7. By the lodgement of this report 1o Ihe inaurers, yau heraby consent to the archiving of this report at the cenire and to copies of the repart baing made available

aloresaid

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicla Registration Number
Insured/Policyholder
Name Of Registered Owner
MNRIC Mo

Email Address

Mabile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufaciurer

Model

Exact Purpose for which vehicle was being used al

time of accidant

fre you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be laken

\ehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Palicy Mumber

Cover Mote Number
Driver

Mame of Driver

MRIC Ma

Date OF Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Mumber

Fax Mumber

Contact Number
EMail Address

ACCIDENT STATEMENT
18/01/2018 15:20
16/01/2018 14:20
JUNCT-HOLLAND RD / SIXTH AVE NEAR LAMPPOST 42
SINGAPORE
DETAILS OF OWN VEHICLE
SCM43Y

JEANNA CHAN MEOW KHING
SEE0E392D
JEANNACHAN43@GMAIL.COM
(LOCAL) +65-96334121
OFFICE-NOPHONE

AUDI
RE-42

PRIVATE USE

YES

PRIVATE CAR

AXA INSURANCE FTELTD
COMPREHENSIVE

NO

P17684883

JEANNA CHAN MEOW KHING
S6BOGA92D

10/03/1968

INDOOR

28/01/1891

26 YEARS AND 11 MONTHS
FEMALE

(LOCAL) +65-96334121

OFFICE-NOPHONE
JEANMACHANA3IE@GMAIL.COM

Page 1 of 35



No. Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Mame JEANNA CHAN MEOW KHING-568068920
Approximate Age

Imjuries Sustain MULTIPLE INJURIES
Injured person in which vehicla? SCM43Y
Were seal belts worn? YES

Was this injured conveyed 1o hospital by

N
ambulance?

Address

Postcode

Page 3 of 35



SKETCH PLAN
Accident Date: l

Sketch Plan Pg. 2

=01 W i meanal UJ-tﬂi‘lm a’t:' HU MM& &J&

My Vehicle A : g
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B
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¢ [l cned bepd ing |
A
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0

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT On [i—,. Dl | % j w oS M“‘i ﬂ}ﬂuj
Tollid Coad Jewomds WW%M [qutiwd_op b 1
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Remarks : Please
Wy workshop
Email Address

& Myself

Email Address

Mote | Pleaze take

. WA
g;;‘ (:WE WD i;%&%g‘ﬂ, FE‘E\ 1
(g Chaim D7 TP at Ah Lim Wbt { ) Claim TP af other work hop { ) Reporting|Only

|your awn policy. Kindly check with your own insurer for mare information

forward a copy of my efile accident report to

Ceanmachen U3 @qwail - om .

note that your insurer have 14 days timeframe for you 1o submit own damage claim under

DECLARATION

| Wi
| Heclare the foregeing particutars are true in every respect. (LT,

P;-’
Lere Lo B
ot Joop e e/

{ po i

Policyholder's Signature Elm-ar':. Signature(lf driver is nol the policyholder) Witnessed by R i parting Centre

Crate & Time * E

-0 | o f(% . Datz & Tre Personnel

SRS

Page 5 of 33



Police Report Pg. 2

?‘::li:.ﬁlgEmFgECE ' |ﬂﬂ!|lmﬂmmmﬂlﬁlﬂlm

T/201801 167216
Palice Station Of Origin: ' Zofd
Buana \Vista NPP Repart No. TI201B0116/2167
13 Holland Drive #01-38/40 SINGAPORE
271013 CONTINUATION OF REPORT

Tel No: 1800-7773999

Sl

" JEANNA CHAN MEOW KHING ~ TIDNo. 568068920

Related Vehicle | SCM43Y Contact Nu.l 06334121

Hospital/Clinic - | NIL Classof | Class: 3

Driving Date of Expiry: NIL
Licence & i
Expiry Date |
Date Discharge | MiL
Degree of Injury | NIL

Date Treatment

ID No.
" 3
Related Vehicle | SLCI508C ' Contact No.| NIL
1 o | '
| Hospital/Glinic MIL. Class of | Ciass: NIL
Driving | Date of Expiry: NIL
-| Licence &
| s __Expir-_.r [}ate!
| Date Treatment | NIL Date Discharge | NIL
[ No. of Days granted Medicai Leave | NIL Degree of Injury | NIL ]
Brief Details.

On 16/01/201 at about 2.20pm, | was traveling along Holland Rd toward Clementi Rd. | queued up
behind a car at the right lane to turn to Sixth Ave, | was the 2nd car. Tha light turn green for the turning
lane, The cars on the opposite lane had stop, The 1st car had proceed to turn and | then followed on and - -
suddenly out of nowhere, a car came and ram my car on the side. My car then swerve to opposite lane.
The other car also swerve into the lane to Sikth Ave. | was in ghock for about 15sec. | the open the doar
of my car and | dropped to the floor. | then got up and ask the driver why did he beat the red light. He said
that is wasn't red and it was amber. | then stop talking to him. The impact had cause all the airbag of the
other car o came out, The other driver had called for ambulance. The ambulance cams had check on me
and the passenger of the another car. | told the medic the | can't fell anything but shock. | told the medic
that i will see a doctor later, Ah hour later | My legs, my back started to ache. | am going to see the doctor
after this. - ' '

| wish to stals that | am wailing for & footage from another car video camera.

Page 7 of 35



Police Report Pg. 4

SINGAPORE
POLICE FORCE

Police Station Of Origin: : ks
Buona Vista NPP

13 Holland Drive #01-38/40 SINGAPORE
271013 '

Tel Me: 1800-7778880

Sketch Plan
Infarmant s not able to provide sketch plan

(AR SRIBRRRTI AN

TS 182187

44
Report No. T201801162Z167

CONTINUATION OF REPORT

IMPORTANT:; Please attach a copy of your vehicle's Insurance Certificate to this report: If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording TheﬂR?poﬁ:

o/
Sgt 3 LEE HONG HAl

Signature Of Interprater; '
Mot applicable

[ Signature Of Informar

Data/Time:”

Officer In Charge Of Case:
TPIGIT/
S8 TAN CHIN YONG

Classification Of Case:

16/01/2018 19:35 il

Page 9 of 35



e

Policy Holder-Driver's Particulars & Briefings Pg. 1

AXA INSURANGE PTE LTD

8 Shenton Way, #24-01

AXA Tower, Singapore 088811

Customer Service Centro #81-01 AN CERTIFICATE OF INSURANCE
Tel-(B5)63367288 Fa:{65)63382522 '

Webiataowww, BXA.C0m, 50

ST Ragistration Murmber: 1002035120

customer senvicefaxa.cxm.sg

s Motor Venicles (Third-Party Risks and Compensatiom) ACC. {Chapter 183} wMotor Vshicles (Third-Parky
Figks and Compensation] Bwles. 1960 ®Rcad Transport het. 15687 (Malaysial mMotor Vehicles (Third-
Party Risks} Rules, 185% {Malaysia)

CERTIFICATE MO. : VPA/P17B4883 Account No. : 03926
Coverage i Comprehensive

gum Insured : Market Value At The Time Of Loss

Wame of Policy Holder ; CHAN MEOW EHING JEANNA

Vehicle Registration No. : BCM43Y

period of Insurance : From 16/06/2017 To 15/06/2018 (Both Dates Inclusive)

FERSONS OR CLASSES OF PERSONME EMTITLED TO DRIVE®

{2} The Policyholder
The Polioyholder may also drive a Motor Car not belonging to or net hired (undsr a
hire purchase agreement or ctherwise) to him or his employer or his partner
it} Anmy Named Driver as stated in the Policy
{c} 1. CHAN MEOW FHING JERNNA
2. TAN BOON CHYE

providsd that the person driving is permitted in acoordance with the licensing ox other
lawe or regilatisnms to drive the Motor Vehicle or has been so permicted and is mot
disgqualified by order of a Court of Law or by reagon of any enactment or regulation in
that behalf from driving the Motor Vehialae,

LIMITATIONS AS TO USE*

Usa only for social, domestic end pleasure purpadss and for the Policyholder's businesa
The policy does not caver - use for hire or reward, racing, pace-making, reliability
trial, epesdcesting, the carriage of goods othar chan sarples in copnection with any
frads or Business or use for any purposs in connectlon with moter trade; or when the
Motor Car, whether statiomary, in use ox otherwisa, is in or on, a racing track,
circuit, route, course or any other roade by whatever nams called that are cypieslly
used for racing, pace-making or such similar purpos=s.

(o1l
Bect I - Used In 8'pore Omly ; 86D 10,000.00
Sect I - Used Outside S'pore ; 8GD 20,000.00
FireaTheft - Outside Singapore : BCGD 20,000.00
Windscreen Excess ; BGD 1,500.00

hs Additional Excess Le applicable as follows:

85500.00 for Unnamed Ruthorized Criver &for Declared Young & Inexperienced Driver.
§55,000.00 for Undeclared Young and Inexperiencad Driver.

[Please refer to your policy on the terms & conditions)

« Limitaticns rendsred inoperative by Section B of the Motor vehicles (Third-Party Risks and

Compenastion) Rcot, (Chaptex 16%] and Sectiopn 25 of thas Hoad Tranapart Rot, 1367 [Malaysia), are not
to be included under these headings.

1,/Wa herchy ocertify that the palicy o which this Certificate relat=s 1s fgsued in accordsnce with the
provisicns of the Motes vahicles (Third Farty Risks and Compensation! hot, [(Chapter 168) and Parr IV
of the Road Tranapoct hcot, 1987 Malaysial .

AXA IMSURANCE PTE LTD

a

Authorized Sigmature
Isgued by - BGTANLI on 1%/08/2017

IMPORTANT :

policyhalders ars warned that an tha sale of & motor vehicle they must surrendsr the rarcificate of

Tnsiurance and cha Policy to the ingurance Co=pany. T phe Ccartificate of Insurance has been logt or

deseroyed a Statuktery neclaratien to the effect must be mads. Failure to eosply wich this
1igaticn is an offence under Eks Motor Vehicle (Third-Fasty Rigks and Compsngation Act (Cap.

iga).

The Premium Warranty Clauge pegquires the premium to be paid in full within & apecifis perdod

failing which there would be mo Jliability under che policy, renswal cercificate. covarnote and

endorsemsnt etc.

Page 11 of 35



hitps:/ivrl. lta.gov.sg/talvrlliaction/

12272018

PARF/COE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Cramer 1D:

Vehicle Details

Wehicle Ma.:

vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis Mo.

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
QF Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct

asat 22 Jan 2018

Singapore NRIC

68920

SCM43Y

Ma

22 Jan 2018

AUDI

RB 4.2 F5IQU R-TRONIC
White

2011

CNDO01413
WUAZZZ425BN002235
316.0 kW (423 bhp}
$146,262.00

14 Jun 2011

16 Jun 2011

o

$146,262.00

Yes
15 Jun 2021

$95,070.00

15 Jun 2021

E - Open Category
10

$56,889.00
$19,137.00

$114,207.00

OK

enquireRebateByPublicBeforeDe reglnpul?FUNGTl{JN_lD=F'I}3I34EUQTT

LiA]




18/01/2018

PARFICOE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

wehicle Owner Particulars

Onwner 1D Type:
Owner 10:

Vehicle Details
Vehicle No.:

vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

P&RF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount;

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 18 Jan 2018

https-/fvrl.ita.gov. sg/talvrifactionfeng uiraRebateByPublicBeforeDereginpu

Singapore NRIC

6B92D

SCM43Y

Yas

25 lan 2018

ALDI

R8 4.2 FSI QU R-TRONIC
White

2011

CNDO01413
WUAZZZ425BN002235
3160 kW (423 bhp)
$146,262.00

16 Jun 2011

16 Jun 2011

8]

$146,262.00

Yes
15 Jun 2021

£95.070.00

15 Jun 2021

E - Open Category
10

$56,868%.00
$£19,092.00

$114,162.00

OK

PFUNCTION_ID=F03040097T

11"



Policy Holder-Driver's Particulars & Briefings Pg. 3

“NRIVING LICENCE:] REPUBLIC OF SINGAPORE g2 73
ety CARDNO. SEB06B92D [

e —————
raEm

JEANNA CHAN MEDW KHING

¥ o 5

' LA CHINEESE S T
oE s o Girh i h;_@i}“
10=-03-1988 F L ¥
DAZEDIEA w,r“!‘,
u‘ BINGAPORE
— iz - D i I P—— — e — i ——— i
n
L
1213189

500 ARELcENSED 70 ORIVE VEMIGLES . THE FOLLDWING ELASSIEST

g

wibich urlsden doas nol asesed 2500 kilograma weve BEBOBEI20

[ 5

Wiz | SR | |
LTS Imnlmmmmlﬂ U NAIS b EEE'[IEEHED pater 112000 - B IB-'F-HSliﬂ'
h - f i b » &

Fage 13 of 35



Policy Holder-Driver's Particulars & Briefings Pg. 5

redefining /insurance

1g]¢;|:m. §3

Date:
To: Owner of Vehicls Mumber: s u‘?’j
i Lo Motor &
The Fal_!mum hﬁsl.ti!:en advisad to you via your workshop, thraugh their
staff, & ;

Piease tick the applicable bex If you had been advice on the content as sean below:

| V]/ v had been advised by the workshop that in the case that you wish to claim against your own palicy,
thare is a Fourteen {14 days clause whereby the claim must be made within the stipulsted timeframe
frarm the day of ocourrence.

i vou had been advised by the workshop on the liability and merits of the case accordingly.

{ L/]"/ You had besn advised by the workshop on the claims pracedure for the type of claim that you will be
rnaking due to this accident.

{ | Therewil be delay toyour vehicle repair dus to the unavallability of spare parts locally and there s na
other option except to indant it from overseas,

{ ) Therewill be no canceliation/withdrawal of the Gwn Damags ciaim once the order of the spare parts
have been placed. |f you wish to cancel/withdraw the claim, you shall bear all costs, expenses &/for
related charges incurred directly &/or indirectly to the procurement of the spare parts.

{ )}  The estimated walting time for the spare parts ta arriveis ___ , The
pstimated arrival time does not include the repalr period.

I 1 Yau will be driving the vehicle out despite being advised by the workshop mechanic/personne! that the
vehicle may not be road worthy.

[ ] Ear wvehicles below Three (3} years old, your Insurance Company will use enly genuine original parts to
repair your vehicle.

Eor vehicles above Three {3) years old, your Insurance Company will be carrying out repairs using any
combingtion of genuine original parts and/or original equipment manufacturer {DE M) parts.

{V/‘fau had been advised by the workshop of the Twele (12) menths warranty for Qwn Damage repairs
on workmanship related to the accident.

{ ) For vehlcles that are undear warranty with a local distributor, yau have been advised by the workshop
to check with your local distributor on any effect to your warranty prior to making this Own Damages

claim.
OIN Others aF
signed and acknowtedge by:

% e

ﬁ;nu and skgnature of policyholder/fauthaorised driver

[E\m%/lll'?’b{ g

kshop personnel including company stamp

Page 150f 35



Policy Holder-Driver's Medical Documents Pg. 2
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AH LIM MOTOR COMPAN]Y | SURVEYORCOPY

(Sin Ming Branch)
176, Sin Ming Drive,
#05-12 Sin Ming Autocare Singapore 575721
Tel : 64563637 Fax: 64563686 email: admin@almsm.com.sg
GST Reg No : M9-0009639-E

Date : 18/01/2018 A A

s
Our Ref : Vehicle SCM 43Y v A oz
Model : Audi R8 £s
& Vs >

To: M/S AXA Insurance Pte Ltd
8 Shenton Way
#27-01 AXA Tower
Singapore 068811

Attn : Motor Claims Department
Dear Sir/Madam,

Accident involving insured vehicle SCM43Y on 16/01/2018 with Vehicle
SLC9609C

We refer to the above matter.

Vehicle is lying at our Sin Ming Autocare 5th floor and sustained extremely
extensive damages on the frontal portion.

We are not putting up the estimate for the time being as the vehicle sustained
extensive frontal damages. Please arrange for survey soonest possible. After
survey, if there is a need, we shall furnish the estimate as accordingly.

Thank You
Y
OTOR COMPAN i——
£ Lm?smum BRANCH) I L Auto Consultants hence notify
176 Sin Ming Dive, #05-12 | LK Auto Consitans etes TN

Singapore 575721 the Repaire

sin Ming Aulpcare e
I ‘.’;-]"%4:5"3@(‘5{ Fax£#456 3686
/ -
\x.-"II

Ah Lim Motor Company



il

M/S: AXA INSURANCE PTE LTD

Fh AH LIM MOTOR COMPANY

176 Sin Ming Drive #03-12 Sin Ming Autocare Singapore 575721

-& TEL: 6456 3637 FAX: 6456 3686 Email: adminaalmsm.com sg
GST-MO-0009639-F RCB NO:064703008

8 SHENTON WAY Fstimate No: MCS1102260
#27-01 AXATOWER Date: 18 Jan 2018
SINGAPORE 068811 Policy No: P1784883

TEL: 63387288 FAX: 63382522 Veh Reg No:  SCM43Y

ATTN: Motor Claim Department Make/Model: AUDIRS 4.2 FSI

Your Ref No: SCM43Y

Claim Type: Own Damage

Accident Date: 16/01/2018
Estimate Repair Cost to Vehicle No :SCM43Y

[_}rscription 3 U/Price  Quantity Cost  Amount
Lt S I i g _E& : £ __b;i
LABOUR
1  EXTENSIVE DAMAGE - LIKELY - CTL | PC 0,000
0.00
Amount Before Excess 5% 0.00

IOTAL: SINGAPORE DOLLAR ONLY

For AH LIM MOTOR COMPANY

AUTHORY



2/8/2018

«

https:/ivp.smancliaims.axa com_ sgiclaim-portal/htm Vindex-vendor-senice-

Service Request Details

Claim
SBMOOTVEU

Reference

None &*

Loss Date
January 16, 2018

Request Date
January 22, 2018

Due Date
April 19, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (OD)

Type of Loss
Own Damage

Services
Accelerated workshop survey

Actions

Next Step
Finish the work

Claim Parial

LKK AUTO CONSULTANTS PTE LTD (OD)

Mire

Vehicle Information

Incident Vehicle Registration #
SCM43Y

raquesls.hlmlﬂraemh::a-requaslsf?sarviceﬁaqueslNumbar=261 a7

B



2182018 Claim Portal

Re:PRELIMINARY ADVICE OF VEHICLE SCM
43¥ UPLOADED

Hi Shiau Chan, please advise workshop that we
have...

-

1/22/18 2:36 PM

LKK AUTO CONSULTANTS PTE LTD (OD)

PRELIMINARY ADVICE OF VEHICLE SCM 43Y
UPLOADED

Workshop Estimate Amount : $$ TOTAL LOSS ...

*«

hrlps-..'.fvp.smaddaims.axa.mm.sg.’claim-puﬂalﬁhlm Hindex—uandur-s.ewlca-raquasts.hlml#!serui:Haqueslsi?wwiceﬁaqueslﬂumbemm13?

3




2/812018

X

hitps:ifvp.

Service Request Details
Claim
S8MOO7EU

Reference

None &

Loss Date
January 16, 2018

Request Date
January 22, 2018

Due Date
April 19, 2018

Vendor Name
LKK AUTO CONSULTANTS FTE LTD (OD)

Type of Loss
Own Damage

Services
Accelerated workshop survey
Actions

Mext Step
Finish the work

Claim Portal

KIKCAUTO CONSULTANTS PTELTD (OD)

Vehicle Information

Incident Vehicle Registration #
SCM43Y

smarlx:lanms.axa.cnrn.sg.n'claim-pc::tal.fhlmll'index—uandur—s&wica-raques!s.htrnWﬁanrica-requastsf?sawicaﬂaquastNumh-BFZE13?

E Aoy
IviEny

114



2/812018

htips:/ivp.sma rldai-rns.am.:;nrﬂ.sgqfchaimporlaI.l'htrni.l'ind-bx—u‘er'|dur-sewicﬂarﬂquasts.htmlﬂsawiwaque

Claim Portal

Other

LKK AUTO CONSULTANTS PTE LTD (OD)

January 22, 2018

SCM43Y INSPECTION PHOTO.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (OD)

January 22, 2018

SCM43Y WKSP LETTER.pdf

Forms ! Claim Documents

Estimate [/ Quotation

LKK AUTO CONSULTANTS PTE LTD (OD)

January 22, 2018

SCM43Y LTA REBATE pdf

Other

Other

LKK AUTO CONSULTANTS PTE LTD (OD)

January 22, 2018

SLCY609C TP.pdf

Reports & Statement

sis/7serviceRequestNumber=26187

34




HEB20ME

Claim Portal

[ ,8

« Service Request Details

Claim
SaMO0TEU

Reference
None @

Loss Date
January 16, 2018

Request Date
January 22, 2018

Due Date
April 19, 2018

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (OD)

Type of Loss
Own Damage

Services
Accelerated workshop survey

Actions

Mexi Step
Finish the work

UTO CONSULTANTS PTE LTD (0D} Men

More

Vehicle Information

Incident Vehicle Registration #
SCM43Y

hnps:fﬂvp.srnartclairrvs.axa.mm.sg}clanm-pnnah'hunlﬁndax

vendor-servica-requests. bt

rnI#J'sar'u-'rce-mqueslsi?sawicaﬂequealﬂumber=261EI.T

173




2/a/2018

hl'lpcs:.f.h.rp.smaﬂdalms.ma.mm.sg}claim-pnnal.rhlm lfindex-vendor-

Claim Portal

5ervica-requast&hunl#.fsawica-requeslsf?sewmﬁaquaslﬂummﬁ1a?

33



2i8/2018

«

hllpS'H\fp.5maﬂdaims.a::a.cr:r‘n.sg."t;Laim—poﬁalmthlndexvvendnr-

Claim Portal

LEK ALUTG COMNSEU TANTS PTE | T0O ._C:!;'J_.

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition
Parts & Labour Miscellanaous Summary General Details
Involving

1 2011 AUDI R8 4.2 FSI QU R-TRONIC {SCM43Y)

Date of Loss
January 16, 2018

Time of Loss
14.20

Loss Description
SCM43Y (INSD) G/W SLC9809C (TP) CIRCUMSTANCE NOT CLEAR

Comment

Workshop Details

Total Rebate Amount

Mett Loss Amount
$145,838.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

*

Target Date of Completion

mmi/ddiyyyy

Days of work completion *

Taxes & Ratio

senric&requests.hl,m-I#.fsan-il::e-rEqmsisfass&ssm&nﬁ?s&wm&ﬂequasthturn

ber=26187

12



2/8/2018 Claim Portal

< AUTO CONSULTANTS PTE LTR (OD)
« Assessment Details
| General & Workshop Details ) Vehicle & Driver Details i vehicle Condition ) Taxes & Ratio o
Parts & Labour Miscellaneous Summa Vehicle & Driver Details
Vehicle Registration#
SCM43Y

Registration State

Mileage

Purchase Date

mm/iddiyyyy

*

Registration Date

mm/dd/yyyy

Age of Vehicle
6

Manufacturing Year

201

Make

AUDI

https:ﬂ-.rp.srnar‘tclaims.axa.mm.s-gn’claim-purlal.fhlmh'indax-vendnr-sawim-requaﬁls.MmWsewica-n&qussts.l'assessmen'l.l'?smicaﬂaquaslhlumbeFZE18? 115




282018 Claim Portal

Market Value

Driver Details

Driver Name

CHAN MEOW KHING JEANNA

Date of Birth

March 10, 1968

mm/dd/yyyy

Age

49

Occupation

Unknown

Education Qualification

Other

Primary v

https:ﬂl.rp.smartc:laims.axa.mm.w:laimrpnﬂauhhnHlndex-vnndnr—sawiue—raquesls.ntmI#.l'sanrI-::a-requasis.rassnssrnanﬂ?sawlcaRequeslNurnbe-rsz‘E‘Ia? /5




218/2018 Claim Portal

Gender

Female

Femala L

Marital status

Married

Single v

|dentification #

568068920

https'JJ’\rp.5rnar‘tcLﬂ.|rns.a:w-.1:um.sgf{:iaIm-pcrt,r-_lIJ'h1mH"Ir1dex-v&ndnr-EEr'.'1l::E—rElquBsl5..htrnI#J'SanriEE-raqLlE5t5Jass.essn‘vanﬂ?serwmﬂﬁqueswumtﬁ:#?ﬁ13? 5/3



2182018

«

hittps:/ivp.smarclaims.a

Assessment Details

Claim Portal

KK AUTO CONSULTANTS PTE LTD (©D) MenL

General & Workshop Details \ehicle & Driver Details Vehicle Condition Taxes & Ratio

Parts & Labour Miscellaneous Summa

Inspection Date *

mm/iddlyyyy

Total Loss

Towing Charges

Voluntary Excess

Compulsory Excess

Young/Inexperienced/Unnamed Driver Excess

Other Excess

Condition of Vehicle at time of survey

General condition

Excellent

Steering (Serviceable)

Detailed Assessment

@ COM 5gf|:lmm-p-nrtahrhtrnh'indax—uandur—sewlce-requasts.htmh#.fsanr'lce-requasts.faﬁsessmanﬁ?sawioeﬁsquasmumh-ers18?

113




2182018 Claim Portal

https'_H-.rp.smartclairns.am.mm.sg.f;la|m-p-urtal.fhtmI.rindaxwendnrasamr.e-mqmls.hlml#fsanrica-raqua5ts.fassassmnl!?sawioaRequastNumbeFEME.T 33




2/8/2018

« Assessment Details

General & Workshop Details

Parts & Labour Miscellaneous

Excess
-$10,000.00

-$10,000.00

hittps-{ivp.sma riclaims.axa com.sg/claim-portal/htmifindesx-

Vehicle & Driver Details

vendor-service-reguests himi#senvice-reguests/a

Claim Porial

LKK AUTO CONSULTANTS FTE LTD (OD) Menu

Vehicle Condition Taxes & Ratio

Claim Amount
-$10,000.00

Summary

ssessment/TserviceRequestMumber=261 BT

112




