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' Ve V4 LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3581 FAX: 62568 4215

Reg No 100607T108R GST Reg No. 18-380T198-R

Affiliated to Federation Internationale Des Exparis En Automoblle

AXA INSURANCE PTELTD Ref CC4/AXA1B001164/T1ys3
RXATOWERSINGAPORE 0688 ounswozos NI
Code: AXAZ
1. Palicy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SHD 92730 Veh. Inspected SHC 47207
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 18/01/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomaeter - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre i
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  13/01/2018 Inspection Date 18/01/2018

Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




SMRT Accident Vehicle Repair Est\imates

EMRAT Automative Service Ple Lid

& Woodlands indusinal Park E4, Singapore 757705
FAX Number :E38a5582

Estimpicr Telepnone Number : 63682523

Accident Reporting Number : 88882572

{gr i !IJ _.f ."i:- L

Fad,

Section A - To ba completed by claims Advisor/Duty officer a\iﬂmt Reparting Centre

Reg. No SHC4720T '
Reg. Dats 24/09/2014 -

Vehicle Type TAXI d & e 5
Make TOYOTA PRIUS &
Modai PRIUS

Name of Driver

Type of Accident

Date / Time of Accident
Accident Reported Date / Time °
Surveyor is Required?

Survey by

Vehicle is Towed Back?

Towed Back Date/Time
Replacement Vehicle |ssugd?
Accident Repair Job Card No

Special Instruction to ARC,if any

SHDB273D (TRANSCAB) - AXA

RESURVEY AFTER REPAIR PHOTO ,FOR CHECK ITEM and REPLACE |
TAUFIKH , HP 9749 5749/ EMAIL taufikh@Ikkauto com

LUMPSUM REPAIR
Prepared Data

3

MUHAMMAD IDRIS
SIDE SWIPE

13/01/2018 02:30.00 PM
15/01/2018 12:00:00 AM

Yas

)

Tauf i
No «
v
No
000024084096
Ys
SE CALL SURVEYOR

15/01/2018 04:09:50 PM

Recording Camera

Rudio Antenna A | 5 ] L___—I
1™ withass 5,'-.?! Date '(f -

ta | _Hlﬂ

SCidl ' Tims In: 2300 poimer |
£ "wilness Ogie :
Wega Joh fta: O .-/CI:JQ,{
i 4
'I‘.’-.'-LEEE:L gi 1o EMET Bats rm‘f_‘f ‘W FTEI"TI;_’.‘-.‘
IIE_ 1.!1 i l? Tirg 1 L river; '
KM 3% 266 8 o agom
—_—— ——y ! — |

e 29///’8' 173 Regecl RIAP Penolon

‘01/18/2090

15039 Peiss

Page: 1




Secfion B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No JTDKN3SU0057513865 Mileage . 0
Work Shop Repair Completed Data / Time
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges 845.00 500.00
Total Spray Painting Charges 2.250.00 1.200.00
Total Material Charges 873,80 873.80
Other Charges 700.00 160.00
TOTAL - 4,668.90 2,733.90
Lum Sum Total - 4,650.00 2,750.00
No. of Repair Days 7.00 6.00
Preparad ! Adjusted By TAUFIKH { LKK )
Arc [ Surveyer Sing Off Date 15:01/2078 DE.49.25 AM 18/01/2018 03:47:52 AM

LK

Frapared | Adjusted Dale
Remarks

Prepared Date 150172018 05:49:28 AM

Section G - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Rapair

_®o]-0 72
Quotation Mo a N 5o -0 Invoice No
Quatation Date 2& ( | Invoice Data
Invaice Amount 0.00 Prapared Date 182018 35228 BM

TAX/01/18/2090 Page:



Section D - Details of Repair Estimates
Part 1- Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR RH PORTION 845.00 500.00
Total Labour 845.00 500.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scops

Quotation from ARC

Adjusted by Survayor, if applicable

TO REPSRAY FRONT BUMPER 378.00 200.00
TO RESPRAY FRONT FENDER RH 378.00 200.00
TO RESPRAY RIM 180.00 100.00
TO RESPRAY FRONT DOOR RH 378.00 200.00
TO RESPRAY ROCKER PANEL MOULDING 180.00 100.00
TO RESPRAY REAR DOOR RH 378.00 200.00
TO RESPRAY REAR FENDER RH 376.00 200.00
Total Spray Painting & Panel Beating 2,250,00 1,200.00

Part 3 - Other Costs - Accldent and Accident Repalr Related Expenses

Job Scope Quaotation fram ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION BO.0O 30.00

lg ;&PPLY RUST-PROOFING ON AFFECTED 100.00 30.00

TO DO WHEEL ALIGNMENT / TYRE BALANCING 120.00 80.00

TO TRANSFER DOOR MECHANISM 240,00 0.00

TO REPLACE SUNDRY PARTS 100.00 20.00

TO WASH AND VACUUM 60.00 0.00

Total Other Costs 700.00 160.00

"AX/01M18/2000

Page: 3




Part 4 - Spare Parts / Material Usage

Part Portion | Stock No Part Name Qty | List Price | Discount | Final Price | ARC Surveyor | Photos
Number t7) (%) (s Rmug‘mm Approved | Attached
52119- 8505517 |BUMPER FRT 1|482.00 2500 [361.50 Replace |Replace ~ |No o
47930 - g
52115 8505515  |BUMPER SUPPORT o|76.40 2500 [0.00 Reploce  |Not given |Ne x
47040 FIRH 1y
81130- 6505437 |HEAD LAMP RH 0]945.20 10.00 |[0.00 Replace |Notgiven |No ;(,,4
47500
53801- 6505557 |FEMDER FRT/RH 1]723.40 2500 |54255 Repiace |Replace  |No
47050
75374- NAME PLATE 115190 2500 [38902 Repisce |Replace |No /:‘J
47051 (HYBRID) —
42611 6505656 |WHEEL DISC. FRONT i[1.484.20 [10000 [0.00 Replace  |Repair Na ,L
47140
(Ft)

67001- 6505528 [DOOR FRT/RH 1|854.40 10000 [0.00 Replace  |Repair Mo 7
47070
STICKER DECAL 1[60.00 0.00 B50.00 Replace |Replace | No
SMRT (DOOR) sl
75851- MOULDING 800Y 1|673.80 100.00 (0.00 Replace  |Repalr No ;ﬁh
47500 RH
E7003- B505488 DOOR RAMH 11954 50 10000 [0.00 Replace | Repair No
47080 IL
81604- FENDER RFURH 1|766.80 100.00 |0.00 Replace | Repair No @
47090
STICKER DECAL 1|7.80 0.00 7.80 Replace |Replace Mo
SMRT ’{aﬂ...-
STICKER DECAL 8585 1|21.60 0.00 2150 Replace |Replaca  |Ne
angs o
PIXEL STICKER 1|80.00 noo  |eoco Replace |Replaca  [No .~ ,.4. -
TOTAL MATERIALS 1,082.38|1,092.37 |
TOTAL MATERIALS(Discounterd) 873.90|873.90
Added Spare Parts | Material Usage After Survayor Sianed off
Parl Portion Part Mome Qly | List Price | Discount | Final Price | ARC Chick | Surveyur LT |
Mumber 7] %) (%) Chak | Chock
TOTAL SUPPLEMENTARY MATERIALS
|02-37
~207
(g 12 g0
3 74
+ 5009
,.j
| 37kl 107
F A
_—=3 310
-
rd
180|”
|\ ¢ j} 2
LA
TAX/01/18/2090 Page: 4



Ssmn

SMRT Automaotive Service Pte Litd

B0 Woodlands Industrial Park E4, Singapore 757705

FAX Mumbaer

Estimator Telkephone Number

Accideni Reporting Number

SMRT Accident Vehicle Repair Estimates

63685592
68662622
Gasg267T2

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg Mo

Ref. No

Reg Date

Vehicle Type

Make

Model

Name of Drivar

Type of Accident

Date | Time of Accident

Accident Reported Date / Time

Surveyor is Required?
Survey by

SHC4720T
TAX/01/18/2080
24/08/2014

TAXI

TOYOTA PRIUS

PRIUS

MUHAMMAD IDRIS
SIDE SWIPE
13/01/2018 02:30:00 PM
15/01/2018 12:00:00 AM
Yes

- T ~
el

simr T

Vehicle is Towed Back? No
Towed Back Date/Time
Replacement Vehicle issued? © No
Accident Repair Job Card No © (000024094096
Special Instruction to ARC If any
SHD9273D (TRANSCAB) - AXA
Prepared Date 15/01/2018 04:09:50 PM
—
lawgl, 4214539
. 4
(S o el Wl Chdays .
he Repairer of ihe following: —
« Ty memrvey DEVOOW NS 1ETRY paInLng T'L I lmn @ 1§ 1‘3
» To dngiey comaged pai) during rearvn
* Parls prices ' 1beect 1 Sondemraton
* Theed party survey 8 0 8 Wikt Preguchos” bans LMM[%“"‘“
» Mo Bacyl oot mons) 8 alowed
o8 erumrtary o s | el b returvryed g
'8 nugect ko final approvel fiom Weusance Company lEPDU-V “4#/ pe s
Ackacasieciged by Feparm \V_‘) F&
Sgranre Jq Y l ; g
| = | G [D WA aun w
X/01/18/2090

Page:

1




SEcuun o - 10 DB CUIMPIETED Oy DEIVICE ATVISOr, ACCIOENt Kepair ventre
ChassizNo © JTDKN38UD05751365 Mileage

Work. Shop

Repair Completed Date / Time

Summary of Repair Estimates

Quotation from ARC

Total Labout Charges B45.00

Total Spray Painting Charges 2,250.00

Total Material Charges 4,512.38

Other Charges 700.00

TOTAL 8,307.38

Lum Sum Total 8,300.00

No. of Repair Days 6.00

Frepared / Adjusted By

Arc | Surveyar Sing Off Date : 15/01/2018 D6:49:29 PM

Prepared / Adjusted Date

Remarks

Prepared Date

15/01/2018 06:49:29 PM

Adjusted by Surveyor, if applicable
0.00

0.00

4512.38

0.00

0.00

0.00

0.00

01/01/1800 12:00:00 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No
Quotation Date
Invoice Amount

Invoice No
Invoice Date
Prepared Date

AX/01/18/2090

Page: 2




Part 4 - Spare Parts / Material Usage

i Stock N Part Name Qty | List Price | Discourd | Final Price ARC Surveyor | Pholos
Nmm CoRp ° (S) (%) 5 Recommen| Approved | Attached
d
52110- 6505517  BUMPER FRT 1 482.00 25.00 361,50 Replace  Replace No ,Q,a
478930
52115 8505516  BUMPER SUPPORT 1 76.40 2500  57.40 Replace  Raplaca No %
47040 FiRH
B1130- B505437  HEAD LAMP RH 194520 10.00 85088 Replace  Replace ljﬁln %
47500 sl mage .
53801- 8505557  FENDER FRT/RH 1 72340 2500 54255 Replace  Replace  No 5{‘#‘"
47050
75374 NAME PLATE 1 51.80 2500 3802 Replace  Replace No G
47051 (HYBRID) _
42611 B505658  WHEEL DISC. FRONT 1148420 2500 1,113.15  Replace  Replace No ﬁ 0
47140
{Fri) R —
87001- 6505528 DOOR FRTIRH 1 88440 2500 870.80 Replaca Replace No ,q;o
47070
STICKER DECAL 1 80.00 0.00 60.00 Replace Replace No me—~
SMRT (DOOR)
75851- MOULDING BODY, 1 67360 25.00 505.20 Replace  Replace No
47900 RH . Ky
B7003- 6505486 DOOR RR/AH 1 954 50 2500 71587 Replace  Replace  No”,
47080 i ¢
B1604- FENDER RR/RH 1 766.80 25.00 575.10 Replace  Replace
47080 Eg'
STICKER DECAL 1 7.80 0.00 7.80 Replace  Replace No
SMRT Hhasl]
STICKER DECAL 6555 1 2160 0.00 21,80 Replace  Replace E&
8888 .
PIXEL STICKER 1 60.00 0.00 80.00 Replaca Replace No -
TOTAL MATERIALS 5,580.48 5,580.47
TOTAL MATERIALS(Discounted) 4512.38/4,512.38
Added Spare Parts /| Material Usage After Surveyor Signed off
Part Portion Fart Name Qty | List Price | Discount | Final Price | ARC Check Surveyor LT
Number (5) (%) (%) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
AXJ01/18/2090 Page: 4



DECUON U - USANS O Kepair Esumaies

.Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyaor, if applicable
TO REFPAIR RH PORTION 845.00 0.00
Total Labour 845,00 0.00 oo Se0

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY FRONT BUMPER 378.00 0.00 ,2 ov

TO RESPRAY FRONT FENDER RH 378.00 0.00 200

TO RESPRAY RIM 180.00 0.00 [o0@

TO RESPRAY FRONT DOOR RH 378.00 0.00 209

TO RESPRAY ROCKER PANEL MOULDING 180.00 0.00 Yoo

TO RESPRAY REAR DOOR RH 378.00 0.00 & oo

TO RESPRAY REAR FENDER RH 378.00 0.00 %200

Total Spray Painting & Panel Beating 2,250.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00 10

TO APPLY RUST-PROOFING ON AFFECTED 100.00 0.00 20

AREA

TO DO WHEEL ALIGNMENT / TYRE BALANCING [120.00 0.00 80

TO TRANSFER DOOR MECHANISM 240,00 0.00 W

TO REPLACE SUNDRY PARTS 100.00 0.00 20

TO WASH AND VACUUM 60.00 0.00 L4

Total Other Costs 700.00 0.00

AX/01/18/2090

Page: 3




LKK Auto Consultants Pte Ltd icosusgne tessoriess;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel; B256-3561 Fax: 6844-3B05 Email: surf@kkauto.com assignments@ikkauto com

To: AXA Insurance Pte Ltd Fram: LKK Auto Consultants Pte Lid
B Shenton Way #24-01 51 Ubi Ave 1 #01-25
AXA Tower Paya Ubi Industrial Park
Singapore 068811 Singapore 408933

Atln. Ermest Tay Date. 23 Jan 2018

Preliminary Advice

Insured Vehicle No - SHDS2730

TP Vahicle No : BHC4720T Accident Data 13/01/2018
Make : TOYOTA PRIUS Assignmant Date 17/01/2018
Date of Inspection  : 18/01/2018 Est. Duration of Repair  © 5 days
Inspaction Al : SMRT Autornotive Services Pta Lid {(Woodlands)

60 Woodlands Industrial Park E4
Singapore 757705

Point of Impact | General Description of Damages
The vehicle sustained impact / damages ...Q/S.... porlion and pars claimed are consistent to the accident

Repairer's Estimate (Grnoss) 5% 8,307.38
Revised Amount 5% 2,580.87
Check llems [Estimated) 'S5 0.00
Tatal 5% 258087

Lump Sum Repalr 58

Total Loss Consideration

MNew for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Valug
Margin for Repair

28824

Remarks

{ ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy covarage.
Kindly let us have your autharisation.

{ | The vehicle is uneconomical 1o be repaired, you are advised to invite tender for the wreck,

{ X ) Other comments : We have not authorized rapairs,



Poh Kin !LKI{Aulu)

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/Taxis/Claims) <LeeGek@smrt.com.sg>

Sent: Thursday, 6 September 2018 11:26 AM

To: Poh Kin (LKKAuto)

Ce: Olivia Lau (LKKAuto); Hsiao Tong (LKKAuta)

Subject: RE: [AXA]: URGENT / FINAL REMINDER Re: Accident on 13/1/2018 involving SHC
4720T & SHD 9273D (AXA insured) Our Ref TAX/01/18/2090/lg *** LKK REF -
CC4/AXATBO01164/TImb3

Dear Poh Kin,

We accept your global offer of $3,650.00. Please let us have your DV. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

@.mmr

AUTOMOTIVE

From: Poh Kin (LKKAuto) [mailto:pohkin@lkkauto.com]

Sent: 06/09/2018 11:09

To: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & 1A/ Taxis/Claims)

Cc: Olivia Lau (LKKAuto); Hsiao Tong (LKKAuto)

Subject: RE: [AXA]: URGENT / FINAL REMINDER Re: Accident on 13/1/2018 Involving SHC 47207 & SHD 9273D (AXA
insured) Our Ref: TAX/01/18/2090/lg *** LKK REF - CC4/AXA18001164/T1mb3

Importance: High

WITHOUT PREJUDICE

Qur Ref: CC4/AXA18001164/T1mb3
Your Ref: TAX/01/18/2090/1g

Dear Lee Gek,
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SHD 9273D AND SHC 4720T ON 13.01.2018
We refer to the above matter.

On a without prejudice, for a quick and amicable settlement, we propose the settlement at Global Sum $§
3,650.00 (all-in).

Kindly confirm acceptance.

Your prompt reply will be very much appreciated.



Poh Kin (LKKAuto)

———————————— e —————— e —————————

From: Poh Kin (LKKAuto)

Sent: Thursday, 6 September 2018 11:09 AM

To: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & 1A/Taxis/Claims)

Cc: Olivia Lau (LKKAuD); Hsiao Tong (LKKAuto)

Subject: RE: [AXA]: URGENT / FINAL REMINDER Re: Accident on 13/1/2018 involving SHC
4720T & SHD 9273D (AXA insured) Our Ref: TAX/01/18/2090/Ig *** LKK REF -
CC4/AXAT8001164/T1mb3

Importance: High

WITHOUT PREJUDICE

Our Ref: CC4/AXA18001164/T1mb3
Your Ref: TAX/01/18/2090/Ig

Dear Lee Gek,
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SHD 9273D AND SHC 47207 ON 13.01.2018
We refer to the above matter.

On a without prejudice, for a quick and amicable settlement, we propose the settlement at Global Sum 5%
3,650.00 (all-in).

Kindly confirm acceptance.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter s purely on 8 without prejudics basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be
deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence an
tha issues of liability/damages, either party is not bound, thereafter, by the negotiation termi/settiement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Ple Ltd

Phone: 6841-2132 | email: pohking@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Pack, Ubi Avenue 1, #02-25 | S{408933)

r s .
SERIR RE Gve the Earth Prnt only when necassary:

This e-mail contain confidential and privileged matenal. and are for the sole use of the intended recipient. Use or distibution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this &-mail in error, please do nol read
this e-mail or any attached ltems. Please delete the e-mall and all attachments, including any coples thereof, and inform the sender that
you have deleted the e-mail, all attachments and any copies thereof Thank you
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= AUDIT TRALL

Claim Audit

M 4.'u.|. Akl Remar lu_ By
1 16002018 cym veh Model Changed (201861) TOYOTA PRIUS 1.8 HYBRID CVT (A), ol vt
Reg No: SHCA720T. Policy Ne: P1680520, Acct Date: 2018/01/13. Clalm Type: TR 1 freceeres
;:i‘: s Cim Created nsurer; AXA Insurance Pte Ltd (HQ), Workshop: SMRT Automotive Services Pe Lid mnhlmr
" {Woodlands). Ins. Status => Incoming Claim I
730 3018 LKK Auto Consultants Pte Ltd (HQ):CONFLICTING REPORTS; TO OBTAIN TP VIDED (11 &y
< [ Adj Co Assigned TO CONFIRM LIABILITY.; RR Reglon: AXA 6 Month Rotation AJAX/LKK. Suggested A ' -
; dj. : LKK Aute Consultants Pta Lid.
4 ;Il‘:" 2018 ad) Next Rpt Changed  Next Rot:Final Rpt.Due Date:2018/01/26 1 .fh';“’“
(5 3]0 20IE adj Mandate Set Approved:8000.00, Reinsp: Ad] decides. UTE;‘“‘
18 Jan 2018 Assignment 1st [A] Nivitha
 o7:58 Accessed Govindasamy
A 2018 44 Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID [A] Hiew May
8 ::,ﬁ" 2018 £y Veh Model Changed (201851) -> (205099) TOYOTA PRIUS 1.8 (A), A{u]mm
(g J2eN 3018 1p Ins Updated TPinsurer:(None] -> MS First Capital Insurance Ltd (HQ). (A} ”;u":g”“
10 72 100 2018 1p 1ns updated TPPolNo: [None] -> D-17087562MFSH. [A] Hiew May
1323 B0 e mm&::““ Next Rpt:Final Rot.Due Date:2018/01/26 (A} *'1""'-'"';"'”
[A] JOANNE
12 I::n:fluﬁn 2918 ady mpt Initiated LEE KHANG
[A] JDANNE
13 034829 cim bt Modified 1P) Reg. Date: -> 2014/09/24. LEE KHANG
: MIN
[A] JOANNE
14 i’;,‘:"; 4018 Cim Detalls Notified LEE KHANG
! MIN
26 Jul 2018 Cur.Req: 3665.92: Dear Ernest We advisa our recommendation as follows: (a) Liabil|  [A] VIVIAN
1558 Adj Mandate Request  ty : 100% (b) Quantum COR :§ 2,750.00 LOU/Rental :$ 915.92 (611449 X 8 Day LA PEI
| ' 5) LTA Search Fee FENG
16 39245 2018 agj Next Rpt Changed  Nest Rot:Final Rpt.Due Date:2018/01/26 [ Riched
17 ??-;:ﬂ 2018 p4) Mandate Set Approved:3665.92. [ T:;'""
Date From 475> pateTe 4| »| Audit Type None v G
. -.

[26/07/2018 11:31] VIVIAN LAU PEI FENG:
'seek mandate via merimen

‘Merimen Billing for this case - Transaction History e l

1702303

1870240

23f01/2018
0B:56

26/07/2018

1 103 |

Ty e A= Warre oo Name i . _‘ .
i 2 i {Britneh] il f3 T |
LEE Auto LEK Auto {
Mator Consultants Pte | Consultants Pte SHC4720T 10,70
[ Lid Ld(HQ) | .
Motor AXA Insurance AXA Insurance
- Pte Ltd {HQ) Pte Ltd (HQ) SHC4720T HOW ME] KWAN | ! X XX |

hips:isingapore. mermen.comiclaimaindex. cim?lusabox=MTRaduster&fuseaction=dsp_viewhistory&cased=6751758exid=2622544CFI0=4016197,

12



anoo1E Merimen e-Claims
Print Received Message

This mall is associated with

*SHC4T20T (C046799T)
[SHD9273D])
TP
SMRT TAXIS PTELTD
Jan 13 2018 2:00PM
[TRANS-CAB SERVICES PTE LTD]
SMRT Automolive Services Pte Lid

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 30/08/2018 11:26 AM,
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$3665.92) - SHC4720T - Claim Handler: Ernest Tay

Approved:3665.92.

hitps:/isingapore. marimaen. com/claims/index cimusebax=SYCmailkluseaction=dsp_Prinl&ACFID=40161977ACFTOKEN=2/444bB0acda156a-891584 "



Bevan Lim SLKK Autnz

From: Bevan Lim (LKK Auto)

Sent: Tuesday, 24 April 2018 12:43 PM

To: claims@transcab.com.sg

Cc ‘carrisalee@ava-ins.com’; 'ireneng@ava-ins.com’; icewong@ava-ins.com’,
‘foonghon@ava-ins.com’; ‘Jasmine Tan’; 'Ng Wai Yin'; Vic (LKKAuto)

Subject: OUR REF CC4/AXA18001164/T1mb3 YOUR REF  : P16B0520 (SHD 5273D)
ACCIDENT INVOLVING SHD 9273D & SHC 4720T ALONG/AT ORCHARD ROAD ON
13/01/2018

24 AFPRIL 2018

Transcab Taxi

Singapore

Deaor Sir,

OUR REF  : CC4/AXATB001144/TImb3
YOUR REF  : P1480520 (SHD 9273D)

- S E N

We refer to the above subject matter. We write fo inform you that we are the loss adjuster appointed by your
moftor insurer, AXA Insurance Ple Lid to deal with the third party claim against your policy.

We have received a claim from SMRT AUTOMOTIVE SERVICES PTE LTD against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given us
your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to negotiate for
an amicable settlement with third party claimant.

We also wish 1o advise that there is an excess of $55,000.00 attached with Third Party Claims. Please be
informed that you shall be liable for the excess following any settlement of the third party claim.

AXA shall keep you informed of the third party claim settlement and thereatter kindly let AXA have the excess
paymenl in your cheque payable to "AXA Insurance Pte Ltd", Please indicate your vehicle registration number
and the date of accident on the back of the cheque.,

As Insurers, AXA sholl proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your pelicy and seek to take
conduc! of third party claim(s) arising from this incident, at your own cost and defence, please reply to us
within 7 days from the date of this letter. Your intent must be formally expressed to AXA and acknowledged by
AXA,

Your full co-operation In the handling of the claim ks required and kindly submit the I‘ollowirjg if not provided at
AXA's reporting centre. The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (it any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (it any)

Coloured photographs of damage to all vehicles involved (It any)

Video footage of accident (if any)

Statemen! and/or police report fram iIndependent witness|es) (if any)

" & & & & @&

1



« |f you or your passenger|s) are filing a claim against any of the involved Third Party(s). you are to keep us
informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handiing of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or setfiement without our prior knowledge and
consent, If you receive any correspondence or legal document such as a Writ of Summons in connection with
this occident, please forward it fo AXA immediately. You may emall it to cst@gxacomsg /
bevanlim@lkkouto.com or deliver it by hand to our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim becouse of any
breach of policy terms and condifions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

It you need any clarfication, please do not hesitate to confoct us at 6749 4274 or email us of
bevanlim@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Bevan Lim | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6749-4274 | email: BevanLim@lkkauto.com| fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue i, #02-25 | 8{408933)

L!{H ~ Save the Earth- Print only when necessory



AUTHORISATION TO ACT

U'We, SMRT TAXIS PTE LTD (“the third party claimant”) of BLK 60 WOODLANDS
INDUSTRIAL PARK E4 (S) 757705 (address), owner of SHC 4720T (vehicle no.) hereby
authorize SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™ to act for me

with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for my
vehicle no. SHC 47207 that was damaged pursuant to the accident which occurred on
13/01/2018 (date) along ORCHARD ROAD (location) involving vehicle no/s SHD 9273D

{“the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive payment further to settlement of my
claim with payment cheque/s being made in favour of SMRT TAXIS PTE LTD.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the
other vehicle/s is concerned.

Dated this (.Q (day) of Qg#}— (month) 20]8_(year)

Signed by “the third party claimant™ Signed by “the workshop™
(with chop if applicable) {with chop)



% AUTOMOTIVE

Date: r{f,/t.- {4

Our Ref. No,

Letter of Authorisation

| M tpr anzn or/r (NRIC No.. PRE3RG/pH | ihe

registared”ﬁ_i’;r;lg relief driver / contract hirer of SMRT taxi registration number
O gfﬁt 4“?"2‘07 hereby authorise SMRT Automotive Services Pte Ltd
= (“AutoSvs") to deal with all matters arising out of the accident between my taxi

and S40 3330 happened on S A7URAEY AT 2.30/P
along £?JE Cﬂ‘.{ﬁﬂ' ;Qg,!}ﬂ_ v

(the “Accident”) on my behalf, including but not limited to instituting and any claims or
proceedings against such party or parties (as AutoSvs deems fit in its absolute
discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or

action made against us or incurred or suffered by us.

Without prejudice to the foregoing, | further authorise AutoSvs to negotiate, resoive
and settle any proceeding or claim arising out of the accidents, including but not limited
to doing any act or executing any document or signing the Discharge Voucher on my
behalf as may be required.

()

Name Mgﬂmméﬁzdsignmum %’”‘f
NRIC No. maf_e.’;,z?;o,?. L

927 bss0

TelMoy: sl T A

Address S == A L T W s e

....................................................................................

FR-AS-CLM-03 REV 3



M redefining /insurance

CLAIM REF : CD467997
INSLURED ¢  TRANS-CAB SERVICES FTE LTD
DISCHARGE VOUCHER
We, SMRT Automotive Services Pte Ltd confirm that by lener of authorisation dated we are

authorised 1o and do hereby give this discharge for ourselves and on behalf of SMRT Taxis Pie Lid and the Hirer,
Muhammad ldris of vehicle no. SHC 47207

Now we SMRT Automotive Services Pre Lid for ourselves and the sald Hirer and the driver joinily and
severally:-

a)  agree to accept the sum of Singapore Dollars Three Thousand Six Hundred Fifty only (§53,650.00) in
the aggregate in full and fimal settlement of all claims of whatever kind including damages for personal
injuries and/or damage 1o property that all and any of us may have against AXA INSURANCE FTE LTD
and/or their Insured and/or the driver of vehicle no (SHD 9273D) arising out of an sccident with (SHC
4720C) on 13.01.2018

by declare that AXA INSURANCE PTE LTD and/or their Insured and/or the driver of the Insured vehicle
shall not be liable for any further claimis) whatsoever ar howsoever present or future that any of us may
have against AXA INSURANCE PTE LTD andfor their Insured and/or the driver of vehicle no. SHD
92730 arising directly/indirectly as a consequence of the accident and hereby give our full and final
discharge

¢]  We hereby declare thai I/we am/are the person(s) entitled to receive the above settlement and hercby
undertake 10 indemnify AXA INSURANCE PTE LTD against any claim made or 1 be made in respect
of this settlement.

It is understood and agreed that payment herein is made in favour of SMRT Taxis Pie Ltd is made without any
admission of liability whatsoever on the part of AXA INSURANCE PTE LTD and'or their Insured and/or the

driver of vehicle no. SHD 9273D.

Dated this g day of QEDT 2018

Signed by
Company Stamp
Witness -

p—
Name ! k
ICNo { g >urtf
Address 60 Woodinnds Iindustnal Park E4

T
Tel: 65 G482 3886 Fax 65 6368 T4
Wiiw. SITV COMmLSQ

AVA Insurance e Lid (Company Reg, No. 199903512M)

8 Shenton Way, #2401 AYA Towsr, Singapore 068811

Customer Cante #8101

Tel: 85 BBE0 4888 Fan: +65 5338 2522 Website: www.axa com.of Our acceptance of your offer

of settlement would not negate
or prejudice our driver's right
of recovery for his/her losses.



SINRT

AUTOMOTIVE

SMRT Mtomotive Esrcvices Foe Liod
251 Forth Rridge Road Singapors 179102
Tel: &5 E3JL1000 Pax: €5 £3340247

Tax Invoice

Customsr Code: 3000063 GST Rag No. : HR-E8500001-7
CEN : 1990042802
SMRT TAMIS PTE LTD Involce No. : IV1BOZ00353
Data : 14.02.2018
Block Unit Vehicla No. : SHC4720T
Your Ref Neo. : TRAX/01/18/2090
G0 WOODLANDS INDUSTRIAL PARK E4 Our Ref Ho. i 24094096
SINGAPOHRE 757705 Tecms : 30 Dayn
Description Oty Uni t Add / |Discount) Amount
Co=t & Amount
LUMF SUM AMOUNT FOR REBAIR 1.00 3 £, 150,00

AS FER SURVEYOR'S RECOMMENDATION

Remack

Make/Model : TOYOTA PRIUS
Accident Dats : 13.01.2018

H.B. Payment by cheque should be crocsssd and

macde payahla to ‘SMET Automotive Services Pre Led* .

Ho resmipt will be isscved unless requestsd.

Fage 1/1

GRAND TOTAL ] 2,750.00

/
Authorised Signature
for SMRT Automotive Sarvices Pte Ltd

E. & C.E



& SmRT

SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref: TAX/01/1872090
From: SMRT Taxis Ple Lid Date: 25/01/2018

ACCIDENT ON 13/01/2018 INVOLVING SHC 4720T & SHD 9273D
ALONG ORCHARD ROAD

This is to confirm that the daily rental rate for SHC 4720T is $114.49 per day.

Please proceed to recover any rental loss from the third Bparty as a resull of the
above accident.

Thank you,

Yours sincerely
SMRT TAXIS PTELTD

for Manager
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We guantify our own losses as follows:-

Cost of Repair 52,750.00

Loss of Rental 5103041 | 9 daysx 511449 |
LTA Search Fee $7.00 XK

Total $3787.41

We enclose the following documents:
1) Repair invoice
2) Proof of rental rate
3) Police/GIA reports
4) Letter of Authorisation
5] Accident vehicle laid-up report
6) LTAsearch

We have notified AXA of PRS on 16/1/2018 at 8.59am and our taxi was surveyed on 18/1/2018 at 3.47pm. We attach the
emails for your perusal,

Please let us have your offer soon. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

&5 SMRT

AUTOMOTIVE




Menmen e-Claims

Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

CLAIM SUBFOLDER TRACKING S )
Lo | Natified lrl':il' Sufimitted Ad) Asmgned L Adj Apt [ adp Submitted Ins Aukh'ed Status _
17 Jan 2018 Pending
way | 16 Jan 2018 s | 5$2,750.00 $8$2,750.00 Noiet oy Suveyf
! £din ady gt | BN e Ve B Carcel Case |

T TP

|CLAIM SUBFOLDER DETAILS

Aefarence Claim Detalls

| Insured:

____|[Created by insurer]
TRAMS-CABR SERVICES PTE LTD, Co. Reg No. JD0303878E, Emall: CLAIMSSTRANSCAR,

| Main
| Clakmant:

SMAT TAXIS PTE LTD, Co. Reg, Mo 158905365

| Vehicle Reg.
{Ng.:

113/01/2018 14:00 - :59

SHCa4720T Date of Loss: |[39 Months and 20 Days From LTA Reg Date {Man ¥r)]

Ciaim Type:

Pollcy/Cover |51 6a0520 (Third Party Only)

TP / CD467997 e oy

Vehicie Reg.
Mo
| Insured):

Palicy Ma.
{Claimant)

Excess: {555,000.00

SHD9273D | D+ 1708756 IMFSH

Repairer

| SMAT Automotive Services Pta Ltd [Woodlands) 50 Wocdlands \ndustrial Pack B4, 757705 Woodlands - Tel: 68662628

Harndling
Insurer:

| AXA Insurance Pte Ltd (HQ) - Tel! 6338 7788 .., [Handied by Khor Saw Theng - GBBD 4754]

Claimant’s
Insiiner:

|
MS First Capital Insurance Ltd [HQ) - Tel; 62222311

Adjuster:

LEK Auto Consultants Pte Lid (HQ) - Tel: 8255-3551 , [Handled by MOHD TAUFIKH BIN HAMID] .. [Final Rpt due
26/01/2018]

DriverCusto
duan
[ Imsiored )¢

TAN AH HUAT (64 [ Male), NRIC: SO0406428, Tel! +6581511848

Ad) Asg.
Remmarks.

CONFLICTING REPORTS; TOD OBTAIN TP VIDED TD COMFIRM LIABILITY

ASSOCIATED MAIL RECEIVED

view Al |  Compose Case Mail |

= AXA_SG (30/08/2015); Alert - Ad] Mandate Approved (533665.92) - SHC4720T - Claim Handler: Ernest Tay
'+ ANA_SG (17/01/2018): New TP Assignment - /PLEB0S20 |

|

st

| ALL ASSOCIATED TASKS—

Due Date
No results.

ViewAl | SearchTosks | Cresie NewTesk | Complete ||
Assigned By

Priority Type  Task Group Subject  Handler

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp ... 14/9/2018



Merimen e-Claims Page | of 3
Claim Documents
*SHC4720T (CO467997)
[SHD9273D]
™
SMRT TAXIS PTE LTD
Jan 13 2018 2:00PM
SERVICES PTE LTD]
SMRT Automotive Services Pte Ltd
- =
|“m 1 per [ E
[No_[Finalized On LMK Auto Consultants Pte Ltd (MQ) | Thumbnall | Print
1 36/07/18 10139 | Video - Accident 0 | Losamov |
il.m:!mn-nm |1_ELEF_E &
No_[Finalized On LKK Auto Consultants Pte Lid (HQ) Thumbnail| Print
1 |{Draf) Third Party Express Settlement - Payment Breakdown ' Edit
Assessment Reports - 1 per pags E )]
No_|Finalired On | LKK Aute Consultants Pre Ltd (HQ) Thumbnall Print
I 23/01/18 08:56  Adjuster Immadiate Advice © | Load M
Photos/Images o o [3peroge  [~]| &4
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |26/07/1811:06 | General View 0 | owc | B
1 [26/07/18 11106 | General View 0D  towdwe | 4
3 |26/07/18 11:06 | General View 0 wawrs | H
4 |26/07/1B11:06 | General View 0 aaws | H
5 |28/07/1B 1106 | General View 0 eaws | A
6 (26/07/18 11:06 | General View - B D | adirc | A
7 |ZE/07/1B 11:06 | General View D wadirs | A
& |26/07/18 11:06 | Genersl View 0 ars |
% |216/07/18 11106 | General View 0D | wadwe | A
10 |26/07/18 11:06 | General View 0| wsirs | A
11 (Z6/07/18 11:06 | General View 0 weaws | A
12 Z6/07/18 11:06 | Genersl View 0| weaws | 4
13 26/07/18 11:06 | General View D | edws | A
14 26/07/18 11:06 | General View D | caiwc | A
15 | 26/07/18 11:06 | General View D taawc | A
16 | 26/07/18 11:06 | Genersl View 0  cadrc | A
|17 |26/07/18 11:06 | General View Load PG | [ |
1B | 26/07/18 11:06 | General View 0 | ccaws | B
[t —— s p— 1 1
119 |26/07/18 11:06 | General View 0 | cazwc | B |
20 |26/07/18 11:06 | General View 0D | cadws | A
2 2607181106 |GemermiView 1O | 1o | BB
|22 [26/07/18 11:06 | General View 0D | ceaws |
e
23 26/07/18 11:06 General View D | oeaws | &
24 |25/07/18 1106 | Genersl View D | cedws | &
25 (26/07/18 11:06 | Genersl View D ewrc | B
26 [26/07/18 11:06 | General View D wars |
27 |26/07/18 11:06 | Genersl View 0 | icwdiec
Ll il | - = — =

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

14/9/2018



Menmen e-Claims

Page 2 of 3

|Video _ 1pwrpage [v]| A
(Mo | Finalzed On LKK Auto Consultants Pe Lid {HQ) Thumbnail| Print
(28 1:-5;&1;1; 11:06 | General View 0| edirs | (4
(29 |26/07/1811:06 | Genarsl View - ® | waws B |
|30 |26/07/18 11:06 | Genersl View D | oadrc | A |
131 |26/07/18 11:06 | Ganeral View 0O | tears | A
33 26/07/18 11:06 | Genersl View © | oG | B2
{33 |[26/07/18 11:06 | General View 0 | waawrs | A
{34 |26/07/18 11:06 | General View O | oadis |
15 26/07/18 11:06 | General View O | wawc | &
36 (26/07/18 11:06 | General View O | eaws | A
37 |26/07/1811:06 | General View D aaws | A
138 |26/07/1811:06 | General View - D! et | A
1% | 26/07/18 11:06 General View ﬁ Load G | B
40 |26/07/18 11:06 | General View 0  waaws
41 (26/07/1811:06 | Genarsl View O | wedws | 2
P 26/07/1811:06 | Ganeral View O wews | B
43 iﬁr;}}ﬁﬁ;;_ General View D | eaws |
44 26/07/18 11:06 | Genersl View 0| idwe | A
45 10/08/18 11:00 | Reinspection Phato-after repair D | lsadwc | A
46 |10/09/18 11:00 | Relnspection Photo-after rapair © | teows | B
47 10/09/18 11:00 | Reinspection Photo-after repair O | oows | &
ifﬂ_l;ﬂw_illi:m | Reinspection Photo-after repair 0| toadrs | A
49 10/09/18 11:00 | Reinspection Photo-after repale 0D | wasws A
'Documentation tperpage  [~] A
No |Finslired On AXA Insurance Pte Ltd (HQ) Thumbnall | Print
1 [16/01/18 09:45 | Emall Load POF
I [I6/D1/18 0945 | ESTIMATE o Load PDF
3 [16/01/1B0%:45 | SHCAT20T TP GIA REPORT 3 Loag PDF |
4 16/U1/18 09:45 SHD9I73ID INSD GIA REPORT Load POF
5 [17/00/18 13:11 | GIA SHCAT20T TP = _8 Load POF |
6 [17/01/1813:11 | ESTIMATE Load POF
Mo |Relsbel/Reorder | LKK Auto Consultants Pie Ltd (HQ) Thumbnall | Print
1 23/01/18 09:00 TP ESTIMATE- MARKED 5 Load POF
3 |26/07/18 11:28 Rental agrrement Load POF
3 147057 18 10:91 WORKSHDP INVOICE Load FOF
4 | 14/08/1B 10:41 | AUTHORISATION TO ACT FORM % Load POF
5 14/05/18 10:4) DISCHARGE VOUCHER Loaa PDF
6 |14/09/18 10:4) RENTAL RECEIPT [ e
(7__[14/09/18 10:41  |LOD g Load POF
B 14/09/18 10:41 | LETTER TO OI B Load POF
Documents Checklist
|DOCUMENTS CHECKLIST - meset | sove | powt ||

There are no document checklists configured.,

Our Checklist Remariks - LXK Auto Consultants Pte Ltd (HQ)

Show Remarks To: D Hangling Insurer

Sobw Hernarss e prieade Wnlem vOu Show 8§ L0 sthee Darties.
https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 14/9/2018
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Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

| Vehicle No: SHD9273D (Insd veh) Model: TOYOTA PRIUS 1.8 (A)
SHCA720T (TP veh)
| Date of Accident: |13/01/2018

Global Sum Settlement | - | [X] Yes [ 1 1 No
Repair Estimate -1 10,996,580
Final Repair Cosi i 5 2.750.00
Loss of Token Sum H days at $0.00 per day
Rental (if any) b 215982 B days
LTA / GIA Search Fee $ 0.00
Othars: - 0.00
'3
Final Settlement Sum (Global Sum) ] 3,650.00

Is Third Party Workshop GIA Registered? I 1 YES [ X ] NO {Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA, Ligbility: (%) Assessed Liability (*): (%)
* Assaessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |SMRT Taxis Pte Lid 8 3.650.00
2) ]
3 ' 8
14 Sep
JOANNME LEE KHANG MIN 2018
LKK Auto Consullants Pte Lid Date

Plaase attach all the supporting documents to the form.
{(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Bill {if any)

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 14/9/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd {Co Reg No: 1036807 198R)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkawto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AXA1B001184/T1FB302

Date: 14/09/2018
REF N
Handling Insurer. AXA Insurance Ple Lid Policy No: P16880520
CLalant Veio® sncaraor Insured Vehicle No : SHD9273D
Date of Loss: 13/01/2018 Nature of Claim: TP Claim No;:  CD467997
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHCAT20T
Make & Model: TOYOTA PRIUS, 1.8 (A) Engine No: 2ZRB183457
Reg. Date: 24/09/2014 (Man. Year. 2014) Chassis No. JTDKN3IBLIDDST51365
Calour: Maroon Odometer 388267 km
Engine Capacity: 1798 cc
Marke! Value/New Car Price: N/A
Sum Insured (S5) Markeot Value/New Car Price
F RVEY
General Condition; Steering (Servicaable); Yes Footbrake (Serviceable): Yas
Handbrake (Serviceable) Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/85 R15 Rear Tyre Size: 185/65 R15
Front Left Side: Falken 6 mm Rear Left Side: Falken & mm
Front Right Side: Falken & mm Rear Right Side; Falken 6 mm
The above wales represent the emaining (yre neads depth
COST OF CLAIMS __Repairer's  Adjuster's  Difference  Diff %
Parts 7.201.80 1,082.37 6,109.43 8483
Miscellansous llems 0.00 0.00 0.00
Labour 3.795.00 1.860.00 1,835.00 5099
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 10,996.80 2,952.37 B,044.43 73.15
Approved Total (Overridden) (S5) 2,750.00
Nett Amount (S5) 10,996.80 2,750.00 8,246.80 T4.99
+ Car Rental (8.0 x 55114.49/day) (5%) 91592
Nett Liabllity (5%) 3,665.92
Glebal Sum Settlemant (S$) 3,650.00
INSPECTION
Date of Assignment: 171012018
Date Inspected: 18/01/2018 Inspected At SMRT Automolive Services Pte Lid
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimaled Period of Repair, 6.0 days
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Adjuster: MOHD TAUFIKH BIN HAMID Manager: Chaong Poh Kin

NOTE: Thu repor! representa our findings of the tme and place of inspection stafed hermin Such inspection has been camied ouf Io the best of ouwr
knowledge and ability but any ather kabdity isnder any oiher eirourmstances is hareby erpreasly eaciuded,
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REPAIR DETAILS

Reference

Part Source: MRM-SG Wersion: 1.0 (Last Synchronised: 14 Sep 2018)

Parts: 144 TOYOTA PRIUS 1.8 (A) (Catalogue:Menmen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHC4720T)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page

numbers with the END OF ESTIMATES marker on the last estimate page [
Further Info: llems/values not In reference catalogue ate preficed with an asterisk °. !

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *‘BUMPER FRT (DISC 25%) Defarmed 482 00F  =361.50F
2 1 *FENDER FRT/RH (DISC 25%) Bent T2340F  *542 55F
3 1 *NAME PLATE (HYBRID) (DISC 25%) Mecessary 51.90F *38.62F
4 1 *STICKER DECAL SMRT (DOOR]) (SN) Mecessary 60.00F “60.00F
5 1 *STICKER DECAL SMRT (SN) Mecessary T.BOF *7.BOF
B 1 *STICKER DECAL 6555 8888 (SN) Necessary 21.60F *2160F
7 1 *PIXEL STICKER (SN) Necessary B0.00F  *BD.0OF
B 1 *BUMPER SUPPORT FIRH Not Necessary TE40F “F
| *HEAD LAMP RH Mot Mecessary 045 20F ~F
0 1 *WHEEL DISC FRONT Repair 1,484 20F “F
11 1 *DOOR FRTIRH Repair B94 40F =

12 1 *“MOULDING BODY ,RH Repair 67360F “~F
13 1 *DOOR RR/RH Repair 954 50F -

14 1 *FENDER RR/RH Repair T66.80F ~F

FeFranchise pan

Total Parts (S§) 7,201.80 1,002.37

Report was unsubmitied during this print-oul. |
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Recommended Miscellaneous Items
There are no new miscellanecus tems selectod,
Recommended Labour
No Particulars Lab.Type Repalirer's Amount
Labour ltems
1 PANEL BEATING & BODY WORK MNew B45.00 500.00
2 SPRAY PAINT New 2.250.00 1,200.00
3 TO CHECK WIRING AND SYSTEM FUNCTION Mew 80.00 30.00
4  TO APPLY RUST -PROOFING ON AFFECTED AREA New 100.00 30,00
5 TO DO WHEEL ALIGNMENT ITYRE BALANCING New 120.00 80.00
6 TO TRANSFER DOOR MECHANISM New 240,00 0.00
7 TO REPLACE SUNDRY PARTS New 100.00 20.00
8  TOWASH AND VACUUM New 60,00 0.00

Gross Labour Cost (S§) 3,795.00 1.860.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES =
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