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{ '} mbm wheelpower

e DARE TO BE

Your ref. SJQ18965
Our ref ; SLO2621M

16th April 2018
AXA Insurance (Singapore) Pte Ltd
8 Shenton Way

#27-01 AXA Tower
Singapore 068811

TEL: 6338 7288
Attn: Motor Claims Dept

WITHOUT PREJUDICE

Dear Sir / Mdm,

Accident involving SLQ2621M and SJQ18965 along Catholic Junior College Driveway

on 17.01.2018 at 08;35hrs

We refer to the above said accident.

Our investigation reveals that you are the insurers of the vehicle SJQ 18865 at the material time of the accident and
that the said accident was caused solely by the negligence of the driver insured by your company. We hereby

propose a direct settlement for our client's claim.

We anclosed herewith copy of
1 Final repair invoice
2 Authorisation Letter
3 Discharge Voucher
4 GIA Search Fee
5 Towing fee

We are instructed to claim the following

1 Costs of Repair - Part by Part - | $5,439.00 + 7% gst)
2 Loss of Use ($100 X 8 Days)
3 GlA Search Fee

4 Towing Fea

§ 5819.73
§ 800.00
$ 2.00
$ 55.00

Grand Total: i GIBTH.H

Please kindly let us know whether you are prepared to settle our client’s claim.

Thanks & Warmest Regards,

¥in Siew
HP: B588 3198
insiew. kon | r.

MBM Wheelpower Pte Ltd

180 Sin Ming Drive #06-02

Sin Ming Autocity Singapore 576722
Customar Service Hotline 6262 8888
www.mbmwheelpower.com.sg

Company Registration Number: 2002041 10W
GST Registration Number: M80368446L



Asher Sng (LKKAuto)

From: Asher Sng {LKKAuto)

Sent: Thursday, 26 April 2018 12:27 PM

To: 'lem815@gmail.com’

Subject: ACCIDENT INVOLVING 5JQ 18965 AND SLQ 2621M ALONG CATHOLIC JUNIOR

COLLEGE CARPARK SERVICE ROAD ON 17/01/2018

26 APRIL 2018

CHAN LAI YING / HO YUN LING, MELISSA

Dear Sir/f Mdm

OUR REF : CC4/ASM18001160/Kea3

YOUR REF :SJQ 18965

ACCIDENT INVOLVING SJQ 1896S AND SLQ 2621M ALONG CATHOLIC JUNIOR COLLEGE CARPARK
SERVICE ROAD ON 17/01/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Lid to deal with the third party claim against your policy.

We have received a claim from M/s MBM WHEELPOWER PTE LTD acting on behalf of the owner of SLQ
2621M against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had collided the Third
Party vehicle SLQ 2621M. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ashersng@Ikkauto.com within 7 days from the date of this letter_if not provided at our reporting centre. The
list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

\ideo footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

« If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim
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To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third

Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at
ashersna@Ilkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: ashersng@lkkauto.com

c.c.  AXA Insurance Pte Ltd (AXA)
(Motor Claims Dept)
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Date

To

(/)

FROM
CLAIM VEHICLE No
ACCIDENT DATE

L. JATION

OTHER VEHICLE

Lﬂgﬂ\/\g

MBM WHEELPOWER PTE LTD

176 Sin Ming Drive #01-14/15 Sin Ming Autocare Singapore 575721

KUANG LIXIA (MName of Owner & Policyholder)

SLQ2821M

171112018

CATHOLIC JUNIOR COLLEGE DRIVEWAY

SJQ1896S

1 | hereby authorise MBM WHEELPOWER PTE LTD to -
a. Proceed with tha repair (the repair) to the above accident (the accident) damaged vehicle

(the vehicle); and

{ } Actas sole and principal agent to claim on my behalf for the damaged to the vehicle
and / or bodily injury sustained as a result of the accident from third party and / or resolved
{Claim against own Insurer)

I ) Actas scle and principal agent to claim on my behalf for the damaged to the vehicle
and / or bodily injury sustained as a result of the accident from third party and / or third party
insurer in question until the claim is wholly completed, settled and / or resolved.

{Claim against Third Party)

2 | confirm that MBM's authorisation shall include without limitation paying for all the relevant
reperts / documents, corresponding and negotiating with the insurer / third party and any
other relevant parties, correspondance of any nature with solicitors, appointing solicitors to
act in connection with the claim and, any or all such other tasks conceming the settlement,
resclution and / or completion of the claim.

Where authorising party is not vehicle owner and policyholder



EXCEPT -

h

a. Such as matters or task that the insurer / third party and / or the law requires me to pergonally
attend to ; and

b. The submission of the claim to the insurer (Where applicable)

I understand if | submit a claim of whatever nature to my own insurer [ FOURTEEN DAYS (14 days) ]
after the accident (or such other time stipulated by my own insurer and / or the law), such claim will not
or may not be accepted by my own insurer.

I further confirm and accept that :-

a. To the extent permitted by laws -

i) | will indemnify and keep MBM indemnify in connection with or arising from the claim ; and

iiy That not with outstanding the agreement or atherwise, under no circumstance will |
(jointly or severally) in any manner hold MBEM liable for losses / damages of whatever nature
arising or in connection withthe claim.

b. MBM does not guarantee and never represent that the insurer / third party will fully indemnify me for the
damage and / or the repair's cost and, that | shall be and continue to be liable to MBM for the whole of

the repair's cost,

As the extend to which the insurer / third party will indemnify me or be liable is not conclusive, | agree fo
place a deposit of § {excluding Gst) for the repair's cost,

I agree and accept MBM deposit refund policy, If the final successful percentage of indemnification /
contribution / laibility from or of the insurer / third party in respect of the repair's cost to me -

a. 50% and below - NO REFUND

b. 100% - FULL REFUND

R TERE



10

I shall inform and forward to MBM all correspondence and letters received by me from the insurer /
third party, any other insurer, solicilors governmental authorities and / or, any ather relevant party.

| shall fully co-operate with and act expeditiously on any requests by MBM, particularly the signing /
endorsement / execution of any "Discharge Voucher”, failling which | shall be liable to MBM for the
full repair costs and the expenses incurred (directly or indirectly) by MBM in connection with the claim.

| shall not -

a. respond to correspondence and letter; and

b. negotiate agree or accept any other from the insurer / third party or any other relevant party:
withoul consultation of and expressed approval from MBM WHEELPOWER PTE. LTD.

In consideration hereof (including without limitation MBM's agreeing to repair the vehicle and defer
demanding payment of the repair's cost), | wholly assign to MBM WHEELPOWER PTE. LTD. All

proceeds of the claim for :-
a. the repair's costs and

b. damage, compensation, interest, cost (including party-to-party legal costs on a full indemnity
basis and expenses in connection with the accident, repair and / or claim: which MBM shall
be further entitled to apportion in its absolute discretion with any excess being paid by MBM
to me as it deems fit in its absolute discretion.



™

I further confirm that payment to MBM or to any person (which shall include a body corporate)
authorised by you to receive payment in lieu shall constitute a good effective discharge of the
payment obligations by any party of the aforesaid proceeds of my claim and that | shall not be
authorised in law to receive payment.

gt

Owner & Policyholder's Signature / Company Stamp (if appicable); or
Authorising party’s Signature / Company Stamp (if appicable)

Mame T KUANG LIXIA
NRIC ;526851080

Address : _BIk B8 LR (A &R (el #3(“B0 ¢ 2139

—

Withness's Signature
Name . JOSEPH TAN
NRIC . 58316647
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Discharge Vousha(l

CLAIM REF : SAMDO7 DI
INSURED $ CHAN LAl YING

DISCHARGE VOUCHER

We/l [KUANG LIXIA, NRIC NO. 52685108D] hereby agree to accept the sum of dollars [SIX
T D THREE HUNDRED ONE AND CENTS 3 THREE ONLY.) [S56,301.73] paid to us/me

by AXA INSURANCE PTE LTD as full and final settlement of all claims of whatever kind including
damages for personal injuries and damages to property that we/l may have against the sald AMA
INSURANCE PTE LTD or their Insured or the driver of motor vehicle no. [S10 18365] a5 a result of an

accident zlong [CATHOLIC JUNIOR COLLEGE DRIVEWAY] on [17/01/2018] of which we/l were/was
the driver/ owner/ hirer/ passenger/rider/pillian/ insurer of motor vehicle no. [SLO 2621M].

We/l hereby declare that the seid insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim{s] whatsoever and whosoever present or future that we/l may have
against the said Insurer, owner and/or driver of vehicle no. [SI0 18985] in connection directly or
indirectly with the said accident and give ourfmy full and final discharge.

We/| hereby declare that we/l arefam the person(s) entitled to receive the above settlement and
hereby undertake to Indemnify AXA INSURANCE PTE LTD against any clalm made or to be made In
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said Insurer, owner andfor driver of vehicle no. [S10 18965).

Dated this 13 day of E%ﬁ 2018
I
Claimant’s Signature i }\ C’%ﬂ by "

NRIC no.f Company Stamp : S }éézgf P & iy
Occupation/ Business 1 I
Address Mk39B LoRuh To) PR HHIE-60 820213 §
Telephone No. : ‘?Hﬁ ,5“?"}'4'
Witness's Name : £

{i]
Witness's Signature 3 ?:\ 2

WO TE e

Witness's NRIC No. : AR

A Insurance Ple Lid (Company Reg. bo. 1990035170}

B Sherton Wy, #2001 AXA Tows, Singapore OGBA11

Customer Centre #B10L,

Tel: +65 GEBD 4888 Fax; 465 6338 2527 WebsBe: wiw,maa.com.sg




To: AXA Ingurance (Singapore) Pte Ltd Tax Involce: 291863
& Shenton Way Data: 16/472018
#27-01 AXA Tower Vehicle No.: sSLQz621M
Singapore 058811 Make / Model:  Honda Vezel Hybrid
Chassis No.: RU31244339
TEL: 6338 7288 Engine No.: LEB5844355
Year of Make: 2017
Attn: Matar Claims Dept Accident Date:  1711/2018
S/N DESCRIPTION Amount 5%
1 COSTS OF REPAIR - PART BY PART 5 5,439.00
Total: $ 5438.00
7% GST: § 380.73
Amount Duo S5 $ 5,810.73
For & on behalf

MBM WHEELBSMWER PTE LTD

Prepared by: Yin Slew

MBM Wheelpower Ple Ltd

180 5in Ming Drive #08-02

Sin Ming Autocity Singapore 578722
Customer Service Hotline 6262 8888
www.mbmwheelpower.com.sg

Company Registration Number: 2002041 10W
GST Registration Number: M80368446L



111712018 Imvoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GE"ERAL RECORDS MANAGEMENT CENTRE

6 Ratfles Quay #18-00, Singapore 046580
Phona: +85 6224 0010 Fax: +65 £224 0230
Oparaling Hours: Monday to Friday Sam o Spm
GST Registration No: M40001 7735

INSURANCE

RECORDS MAMAGEMENT CENTRE

Third Party Insurer Enqguiry

Chr Rof Mo, GR-18-008063
[ata of Raquast: 1700172018 “four Rel No: Onling Purchasa
MEBRM Wheoipowar Pla Lid

160} SIN MING DRIVE #06-02
S MING AUTOCITY
Singapora KT57I2

Daar SiriMadam,

Enquiry Dale 1TIO2018

Enguiry By Tan Yang Huat, Joseph

TP Vahicks No SI018RRS

Accident Dale 1Tiirz01e

Enguiry Result

[T Vahicke No. [Irsurer Pericd of Insurance Ingurer Tel. No.
T186RS lAXA Insurance Pte Lid JHI04I201 T-2T 0412018 G338 7286

Thank Yau

e imagas provided 1o yo ana takan fram the orfginsl rapors forwarded t0 tha cantre by e members of e General insurance Assoclation of Singapona and wa take na responsibility o
thair accivacy o cantents and ehall be wnder no Eabiity whalsoawar for any lass ar damage ardeing oul of o In connection with tha repans ar thalr images

This is & computer generated document and requires no signatura,

hitps:itsingapore.mermen.comiclaimsaindex.cimlusebox=MTRsas&fussaction=dsp_ganinip&rafid=1697 7 7 2&CFID=26ERG4 498 CF TOKEN=C2D. .,
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GENERAL

INSURANCE

ASS0CLATION

Invaice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapora 048580
Phona: +85 6224 0010 Fay: +65 6224 0030
Orparating Houws: Mornday (o Friday 9sm to Spm
GET Registration Mo: M40OD01 7735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Qur Raf Ne: GR-1A-009083

Dala of Reguest: 170012018 ‘Your Ref N Onlina Purchass

MBM Whaalpoweas Pte Lid

160 SN MING DRIVE #0602

SIM MING AUTOCITY

Singapore 575722

Daar Sirfdsdgm,

Enquiry Date 17012018

Engquiry By Tan Yo Hual, Joseph

TP Wahicle Mo, SJO18563

Apcident Daba 172018

DESCRIPTEON i AMDLINT (55)

TP Insurer Enguiry 1.87

T Amount 0.13

| Total Amount Dus (GET Indusiva) 2.00
Thank You,

This s a computer genaraled documant and regquires no signature,

For GIARMC Officisd usa:

Date:

[¥] GRRO [ ] Cash [ | Chague
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hitps:ifaingapore. mefman.comiclalmsindex. ofmHussbox=MTRsas&fuseaction=dsp_geninvip&refid=1607772&CFID=268064494CFTOKEN=c2b. ..



