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LKK Auto Consultants Pte Ltd

51 Lbi Ave 1 #01-25 Paya Ubl Industnal Park. Singapore 408833

TEL 6256 3561 FAX: 6256 4315

Reg No 1996071S8R GST Rsg No 15-3607188-R

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD

76 SHENTON WAY #08-16

Ref : CCBAIG18001154/Ahb3

T

CHARTIS BUILDING Daie :  18-01-2018
SINGAPORE (079120
Code . AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SBU 7510P Veh. Inspected SLJ 579C
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 180172018
Z Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RJ/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5 General Information
Accident Date  12/01/2018 llnnpmtlnn Date 17/01/2018
Survey held at MG SOLUTION FTE LTD
23 KAK| BUKIT AVE 4
(SOUTH WING) #02-038
VICOM INSPECTION CENTRE,
SINGAPORE 415833
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




MG SOLUTION PTE LTD
23 Kaki Bukit Avenue 4 (South Wing) #02-03 Singapore 415933
Tel: (+65) 6243 1373 | Fax: (+65) 6243 1376

Reg. No: 201427944N

Email: mg3solutionia gmail com

TO ; AIG ASIA PACIFIC INSURANCE DATE  : 16/01/2018
ATTENTION : MOTOR CLAIMS DEPT JOB TYPE : T/P CLAIM
ESTIMATE REPORT
VEHICLE DETAILS y
VEHICLE NO - SLJ579C 2
MODEL - OPEL ASTRA 1.4
CHASSIS NO
ACCIDENT DETAILS DATE : 12-Jan-18
TIME : 18:55HRS
THIRD PARTY REQUESTOR / CONTACT : JACK LI
CLAIM DETAIL : PARTS L
on sescnron il
1|FRONT BONNET M ™ 1 [$ 1520005 152000 *
2|FRONT BUMPER I ’L‘A 1 |s 128040[5 1.28040]"
3|FRONT BUMPER SIDE RETAINER M4 LH 2 |s 6240 124807 67"
4|FRONT FENDER LH  ~ e #¢ < 1 |s smw20ls ez
5|FRONT FENDER INNER COWLING LH Jw‘-'a—“J 1 |s 20040|S 20040 | —
6| HEADLAMP LH 2l 2 1 |s  ewools e000| ¥
7|FRONT KNUCKLE ARM A% =~ 1 |s 112230]s 1.92230] 4
8|FRONT WHEEL HUP ¢ 1 |s esssls  essad > °
o|FRONT WHEEL HUP BEARING AM- 1 |§ 255860($ 28500 | &
10|FRONT SHOCK ABSORBER 1 ,» . 1 |5 45520 | S 45520 | A
11|FRONT LOWER ARM 1|5 35520 | § 35520 | 7
%70 TOTAL PRICE §  7.639.40
238D LESS 10% $ 76384
SUBTOTALPRICE § 687546
SIN DESCRIPTION QTY | UNIT SINETT ;ﬁ;‘}
1|FRONT BUMPER CLIP (SET) 74~ 1|5 20.00 | § 2000 | =~
2|[FRONT FENDER INNER cowLing cupsiseT” | 1 | s 2000 | § 2000| 7
3|WHEEL TYRE Mr 1 1 |s ssoo0|s  ssoo0| X




"

1200000 |

alwHEELRIM &1 1 |s 120000)5 1.
1 YD TOTAL $  1,700.00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING (REAR)

PANEL BEATING, REMOVAL AND :

1|REPLACING PARTS s 1oputo | A0V
o
2|TO SPRAY PAINT AFFECTED AREA | § 1,000,00 | i
i
3|TUFF COAT s 1000 | *
-

4|WIRING CHECK S o]~ 2°

UPHOLSTRY AND ROOF LINNING TO
5|FACILITATE REPAIR S 12000 | X

REMOVE AND REFIX REVERSE ¢
6|SENSOR AND DISTANCE SETTING | S 10000 | &

REMOVE AND REFIX FRONT i G
7|UNDERCARRIAGE S ap00n| B2
8|FOUR WHEEL ALIGNMENT $ 100,001 0

i
TOTAL $2,880.00

ESTIMATE REPORT

TOTALPARTSCOST : §
TOTAL LABOURCOST : §
TOTALREPAIRCOST : §

APPROVED DETAILS
EXCESS

NO. OF WORKING DM"
RE-SURVEY

PART BY PART OR LUMF" SUM
DATE & TIME OF SURVEY
SURVEYED BY

CONTACT NUMBER

FAX NUMBER

8.665.46
2,880.00
11.,545.46
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Vic (LKKAuto)

From: Vie [LKKAULD)

Sent: Saturday, 3 February, 2018 1:21 PM

To: MG Solution

Cc: Admin A; Vic (LKKAuto); Asher Sng (LKKAuta); Adrian Ling (LKKAuto)

Subject: YOU REF: SLJ 579C _ ACCIDENT INVOLVING VEHICLES SBU 7510P AND SLI 579C
ON 12/01/2018 LKK REF CCH/AIG1B001154/Ahb3

Attachments: SBU 7510P.AVI

Without Prejudice

Dear Sharon,

ACCIDENT INVOLVING VEHICLES SBU 7510P AND SU 579C ON 12/01/2018

We refer to the subject matter.

Please be informed that our principal is in the view that our Insured is not liable of the accident.

We attached a copy of our Insured video footage for your reference. Based on the footage, our Insured was within
lane when your client's vehicle moved out and collision happened.

As such, we are unable to look further into your claim.
We will now close this matter.

Thank you.

Best Regords,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

F Y = "
i, - ﬂwmfm' &th&‘wm'

This &-mail contain confidential and privileged malenal, and are for the sole use of the intended recipient. Use or distribution by an
unintended reciplent Is prohibited, and may be a violation of law. Il you believe that you received this e-mail in eror, please do not
read (his e-mall or any attached items  Please delete the e-mall and all atachments, including any copies thereof. and inform the
sender that you have deleted the e-mall. all attachments and any coples thereof. Thank you,



Vic !LKKAutu}

From:
Sent:
To:

Ce:
Subject:

Follow Up Flag:
Flag Status:

Dear Shawn,

Thank you for your email.

Shu Pel (LKKALUtD)

Tuesday, 30 January, 2018 3:21 PM

Wui, Shawnkaijye

Admin A; Vic (LKKAuto); Asher Sng (LKKAuto)

RE: Our ref.: 52482925235G-003; Accident involving SBU 7510P and SU 579C on
12 January 2018 ***LKK REF. CCB/AIG18001154/Ahb3

Follow up
Flagged

Our respective case handler will look into the matter and revert to you in due course.

Dear Vic,

For your information and necessary action please.

Thank you

To check availability of the case handler , you may contact the undersigned.

Best Regards,
Shu Pei| Admin

LKK Auto Consultants Pte Lid

Phone: 6366-0055 | emall shupei®@|kkauto.com | fax; 6741-4108
Bik 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Wui, Shawnkaijye [mailto:Shawnkaijye.Wui@aig.com)

Sent: Tuesday, 30 January 2018 2:54 PM

To: Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d @lkkauto.com>

Subject: Our ref.: 52482925235G-003; Accident involving SBU 7510P and SU 579C on 12 January 2018

Dear all,

Refer to the above matter.

You may have my instruction to reject third party claim based on BOLA 15.

Please refer to Merimen. | have uploaded insured accident video.
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Shall you have any queries, please do not hesitate to contact me.

Thanks and Regards.

Shawn Wui

AlIG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Lid

78 Shenton Way. #08-16. Singapore 079120
Tel +(65) 6419 1859 | Fax +(65) 6835 7416

Shawnkailye Wui@aig.com | www.aig.com.sg

IMPORTANT NOTICE

The information in this emall (and any altachments) is confidential. If you are nol the indandad recipient, you mus! nod use or dissemninate the
information. If you have recefved this emall in eror, please immadiately nolify me by "Reply” command and parmanently delets the ariginal and any
copies or prntouts thereal Althaugh this email and any attachments are belleved fo be free of any virus or otfter defect ihal might affect any
compular system lnto which  is received and openad, || i3 the responsibility of the recipient fo ensure thal it is virus free and no responsibiiity is
accepied by AlG for any loss or damage ansing in amy way from 15 use
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) LI AVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL ! (065) 62563561 FANX : (065) 67414108

Our Ref: CC6/AIG18001154/Ahb3
26 JANUARY 2018

RAUFF HOW JING MARY NEE TING
13-15 LERMIT ROAD
SINGAPORE 258646

Dear Sir/Madam,
ACCIDENT INVOLVING SBU 7510P AND SLJ 579C ON 12.01.2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pre
Lid to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant.

If you have evidence/information to prove that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days i.e. by 08/02/2018, after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by yow'your driver against the
other party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

iili Jaafar

Case Handler

DID: 6256 3561

FAX: 6741 4108

Email: vicalpehi@lkkauto.com

ce.  AlG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked [ No settiement

CLAIM SUBFOLDER TRACKING o
| Case Motified | Est Submitted Ad) Assigned Adj Hpt _|Ag) Submitted Ins Auth’ed Status
18 Jan 2018 SoEn 018 lsgsi00.00  |S$4,100.00 e
fain Fdit Reg | B Aqy Ryt | | P8 Estimates || view mpt | Cwcatcore |

Claim Details

CLAIM SUBFOLDER DETAILS _ o | [Created by adjuster]
Insured: | Rauff How Jing Mary Nea Ting, [D: S0165233H
| VINCENT SIM CHEE HUT, ID: 517958858 )
|SLI579C Date of Loss: 11/01/2018 18:00 - :59
| TP / 52482925235G Policy/Cover Note No.: 2100492373
| SBU7S10P Palicy Mo, (Claimant ) VPASPR03I249
[ Excess:
. MG Solution Pte Litd (HQ) 23 Kaki Bukit Avenue 4 #02-038, VICOM Inspection Centre, 415933 Kaki Bukit -
[Fapuirers Tel: 91886931
Handling Insures: ;:‘m lﬁmgm Pte, Ltd, (Express]) - Tel; 65-6419-3000 .., [Handled by Wul, Shawn-i3]
jglqug;j_J_nHe_r:_ (AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288
Adster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING| ... [Final Rpt due
29/01/2018]

|ASSOCIATED MAIL RECEIVED View Al | Compose Case Hail ||

There are no mall far this case.

1
L
I

ALL ASSOCIATED TASKS™ view Al | Search Tasks | Create tew Tosk | complete |
Due Date  Priority Type Task Group Subject Handler  Assigned By Completad On Created On  Daona?

https://singapore. merimen,.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 26/2/2018



Merimen e-Claims

Upioad Documents |  Upload Photos | Compose Mew Letter | plosd video |  Upioad Audie |

Claim Documents

=5L1579C (52482925235G)
[SEU7510P]
™
VINCENT SIM CHEE HUI
Jan 12 2018 6:00PM
[Rauff How Jing Mary Nee Ting]
MG Solution Pte Ltd

Page | of 2

Video - [tperpage  [v]

No |Finalped Gn AlG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail | Print

1 30/01/18 14:47 | Video - Accident Q| loadav

Assessment Reports [Tperpage  [V] M4

No | Finalized On AIG Asia Pacific Insurance Pte. Ltd. (S6) Thumbnail | Print

1 i"’m”““-‘“ :#m:w.cm-mm TING MARY NEE TING O | LoadH™ |

Photos/Images [3perpage  [+1| A

Ho | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbmnail | Print

1 22/02/18 1602 | General View @O wwows &

2 |22/02/18 16:02 | Chassis Number . Q| Loawe &

3 |22/02118 16:02 | General View Q| wars |

4 |32/02/18 16:02  General View 0| wwaws &

S |22/02/18 16:02 | General View O ows |9

" Tn;nusu 16:02  Genaral View O adwe B

7 22/02/1B 16:02  General View Q| weaws |M

:n_i_.tz.rnznn 16:02  General View @O lsaws [P

5 |22/02/1816:02 |General View O oivc |

10 |22/02/18 16:02 | General View QO todwc M

11 |22/02/18 16:02 | General View 0 edars (B

12 |22/02/18 16:02 | Reinspection Photo 0 tcadws (B4

13 22/02/18 16:02  Reinspection Photo Q| Laws &

14 |22/02/18 16:02  Reinspection Photo QO lcadrc |

,rtr._%;rn_ms 16:02 ‘Reinspection Photo 0| waws &

: 16 |22/02/18 16:02 |Reinspection Photo 0| Lltedwrc |4

17 |22/02/18 16:02  Reinspection Photo O wors B |

1B |22/02/18 1602 Reinspection Photo Q| adwc B |

18 |22/02/18 16:02  Reinspection Photo 0! ware (B

120 |22/02/18 16:02  Reinspection Photo O wawrs |F |

21 |22/D2/18 16:02 | Reinspeetion Photo ©| Loows |2

27 |22/02/18 16:02  Reinspection Photo Q| s B

23 |22/02/18 16:02  Reinspection Photo - 0| wwwrs B

(24 |22/02/18 16:02  Reinspection Photo Q| toasrws |

|

Documentation [1perpage  [¥]| A
Ralabel/Reordar | LKK Autn Consultants Pte Ltd (HQ) Thumbnail | Print

1 |18/01/18 18:18 | TP GIA REPORT @ | LloedroF

Z |26/01/18 11:08 | LETTER TO O1 o @ | LoadFOF

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 26/2/2018



Merimen e-Claims Page 2 0of 2

3 03/03/16 12146 | EMAIL FROM AIG APPROVAL TO REJECT CLAIM @ | oaoroF .
4 03/02/18 13:22 | EMAIL TO TP REJECT CLAIM Load POF !
5 22/02/18 16142 | TP ESTIMATE - MARKED - Laad POF |

Documents Checklist

DOCUMENTS CHECKLIST
[There are no decument checkiists configured.,

hﬂtlSﬂtIPﬂn:I

Dur Checklist Remarks - LKK Auto Consultants Pte Ltd

Show Remarks To: [ Handling Insurer
MOt Bamarks 80 Drieats uTeEss yial &haw i 00 ofheT parTes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 26/2/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd o reg ne 1sss07188m)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Si

ngapore 408833

Tel: 6256-3561 Fax: 6B44-8805 Email: sur@lkkauio.com:assignments@/kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCH/AIG1B001154/AHB302
Date: 26/02/2018
REFERENCE
Handling Insurer  AIG Asia Pacific Insurance Pte. Lid.  Pualicy No 2100492373
TV sl see Insured Vehicle No: SBUT510P
Date of Loss: 12/01/2018 Mature of Claim TP Claim No: 5248292523506
IFTION | T
Reg Mo SLJ579C
Make & Model: OPEL ASTRA, 1.4 J (A) Engine No B1162517GSGX0526
Reg Date 28/11/2018 (Man. Year: 2016) Chassis No:  WOLBEBEC4HG016333
Colour: White Odometer: 18637 km
Engine Capacity 1389 cc
Market Valua/MNew Car Price: NIA
Sum Insured (S3) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable) Yes Enging Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R1T Rear Tyre Size: 225/45 R17
Front Left Side: Michelfin & mm Rear Left Side: Michelin 8 mm
Front Right Side: Michelin 8 mm Rear Right Side: Michelin & mm
The above valkes represent nge rEmmming fyre reads depdh
COST OF CLAIMS N Repairer's Adjuster's  Difference  Diff %
Parts B.665.46 4.078.10 4 587.36 52.04
Miscellansous llems 0.00 0.00 0.00
Labour 2,880.00 1,050.00 1,830.00 63.54
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 11,545.46 5128.10 6,417.36 55.58
Approved Total (Overridden) (S§) 4,100.00
(5§) 11.545 46 4.100.00 7.445 46 B4 .49
+ GST 7.00/7.00% (S%) B08.18 287.00 521.18 B4, 49
Nett Amount (S$) 12,353.64 4,387.00 7 966.64 64.49
Global Sum Settlemant (S$) 0.00
INSPECTION
Date of Assignmeant: 17/01/2018
Date Inspectad: 17/01/2018 Inspected At: MG Solution Pte Ltd (HQ)
23 Kaki Bukit Avenue 4 #02-03B, VICOM
Inspection Centra
Singapore 415833
Estimated Period of Repair: 5.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/2/2018



Adjuster Report Page 2 of 4

Adjuster; ADRIAN LING Manager: VIC ALPEH

NOTE This report represants our findings af ihe time and place of inspection siafed hersin, Such mspection has been camed ouf lo he best of our
wnowledge and abiity but any offvar kabilty under any other circumsiances s hereby exprossly exciuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/2/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

| 1 *FRONT BONNET Mot Necessary 1,520.00 FL *FL
2 1 *FRONT BUMPER Deformed 1,2B040FL *1,2B040FL
3 1 *FRONT BUMPER SIDE RETAINER MN/S MNecessary 124 B0 FL ‘B2 40 FL
4 1 *FRONT FENDER LH Dented 67020 FL *670.20FL
5 1 “FRONT FENDER INNER COWLING LH Deformed 280.40FL *200.40FL
6 1 *HEADLAMP LH Cracked 610.00 FL *610.00 FL
T 1 *FRONT KNUCKLE ARM Mol Necessary 1,122.30FL “FL
8 1 *FRONT WHEEL HUP Damaged 95530FL  *540.00FL
g 1 *FRONT WHEEL HUP BEARING Mecessary 25560 FL *255B0FL
0 1 *FRONT SHOCK ABSORBER Mol Necessary 455 20 FL *.FL
1 1 *FRONT LOWER ARM Not Necessary 355 20FL “FL
2 1 *SET FRONT BUMPER CLIP Mecessary 20.00FS *20.00FS
13 1 “SET FRONT FENDER INNER COWLING Mecessary 20.00FS “20,00FS
4 1 *WHEEL TYRE Mot Necessary 550,00 FS “~FS
1B 1 *WHEEL RIM Cut 1.200.00 FS “T00.00FS

F=Franchise pari S=SpcMat. L=ListliemDisc
Sub Total (S%) 9.429.40 4,449.00
- List ltem Discount on L Items 10.00/10.00% (5%) 763.94 370.90

Total Parts {S5) B,665.46 4,078.10

Report was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous Items
Thate are no new miscellaneous ibems selected

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 PANEL BEATING ,REMOVAL AND REPLACING PARTS New 1,000.00 400.00

2 TO SPRAY PAINT AFFECTED AREA MNew 1,000.00 400.00

3 TUFF COAT Mew 180.00 0.00

4 WIRING CHECK Mew B0.00 30.00

5 UPHOLSTERY AND ROOF LINING TO FACILITATE REPAIR MNew 120.00 Q.00

B REMOVE AND REFIX REVERSE SENSOR AND DISTANCE Mew 100.00 B0.00

SETTING

T REMOVE AND REFIX FRONT UNDERCARRIAGE MNew 300.00 80.00

] FOUR WHEEL ALIGNMENT Mew 100.00 80.00

Gross Labour Cost (S§) 2,880.00 1,050.00

Report was unsubmitted during this print-out. |

< END OF ESTIMATES >
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