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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Aeg. No: 199607198R GST Reg, No. 19-89607198-R

Ailiated to Federation Internationale Das Experts En Automobile

FIRST CAPITAL INSURANCE LTD

36 ROBINSON ROAD
#16-01 CITY HOUSESINGAPORE 068877

Ref :  CS/FCI1B001147/T1vd3

Date :  18-01-2018

Code :  FCIZ2

[N

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SHA 9409X Veh. Inspected SLH 7965K
Policy No. Coverage (5) 0.00
Claim No. D18000346MFSH Excess ($) 0.00
Assign From CWS (LURENE JAW) Assign Date 18/01/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/ Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  13/01/2018 1Inspactlan Date 19/01/2018
Survey held at NO.1 KRANJI LOOP
Repairer WORLD AUTO PTELTD
5a. Remarks

AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




T Consuitants
a = Pie Litd Company Registration No. 199607198R

576 7a

(

A1 UBEAVE 1, #02-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408923 TEL ; (065 62563561 FAX 5y 62564315

Your ref:  D18000346MESH
Our ref: CS/FCIIB001147/T1vd3 Date : 22/1/2018

The Motor Claims Department
M/s FIRST CAPITAL INSURANCE LTD

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. SLH 7965K

We thank you for your instruction on 18/1/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on

19/1/2018  at the premises of M/s WORLD AUTO PTE LTD
and have the following to report:-

Workshop Estimate Amount : §53,620.00
Revised Estimate Amount » §82.980.00
"Check" Items Amount 1 55240.00
Market Value 1 8%
LTA Reimbursement Value (5%
MNett Value (5%
Description of Damage: —
The vehicle sustained damages at the rear T
f '.'[ front
n/'s body ' | ln |
e
atfsine

Comments/Present Status:
Damages Consistent

Yours faithfully,

ADRIAM LING WAI PING
B.Eng, AMSOE AMIRTE, AMS AE-A,M.MATAI
Licensed Appraiser



First Capital Insurance Limited

Company Reg. No. 1950001060
G5T Heg. Mo. M2-DD01676-9

A FAIRFAX Company
MOTOR SURVEY ASSIGNMENT

Date 16-01-2018 Our Ref No. D180C0346MFSH
Accident Date 13-01-2018 Claim Type. Third Party
Insured Vehicle SHAS409X Third Party Vehicle. SLHT965K
Survey Location NO 1 KRANJI LOOP
Contact Person. 5T.5IM
Contact No. 64513933/ 97588347 Fax No. 64557576
Survey Type WITHOUT PREJUDICE:
Appoinied LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contact Person MA Fax No. 68415315
Contact Number. MA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop WORLD AUTO PTE LTD
Cc ; TP Solicitor MNA

Attention. MIL
TP Solicitor Fax No. NA

Officer Incharge LURENE

IMPORTANT NOTE
Kindly submit the survey report via CWS within 14 days for survay assignment and 7 days for re-inspection.
This is a computer generated letter, no signature required.

Madn Office : § Ratlles Quay 42100 Singapsre DSASE0 Tel- £5-509 o

L W INGECOM 50
Claims Departments & Motor Undarwriting Department : 38 Aobinson Boad £18-07 Cily Heuss Sinaanem DGRETT Tal: 651

7 3848 Fax: B5-6507 1849




11182018

Claim Workflow System

Job Sheet (/ClaimWS/Surveyor/lobSheet/233574) &';i PRI Documents 9 I Close 3¢
PRI Header Details
Claimant
Claim No D18000346MFSH Policy No D-1B0BB937MFSH S.No & 1 & WORLD A
MName
Survey NO 1 KRANJI LOOP
Work
N:l;:h“" Eg::;ﬁ;’;ﬁ?_%”fmm ;“Eg::‘:ct Mobile: 97588347 , Phone: 64513933 , Fax: 6455757
B Emailld: SIM@WORLDAUTO.COM,5G
Details
Our LKK AUTO COMSULTANTS Instructions .
Surveyor PTE LTD To Surveyor WIHOLT-FEEILDICE:
Insured | ~rveAB PTE LTD ANEHTed SHA9409X Vo
Name Vehicle No :2““3 SLH7965K
PRI Surveyor Surveyor
Recieved 16-01-2018 09:18:30 PM Appointed 18-01-2018 03:55:40 PM Accept 18-01-2018 0
Date Date Date
Survey Report Upload
Surveyor ] Surveyor ::: :3:: I
Inspection | s 18-01-2018 | i
p *_‘ il Report Date Report Mﬁ—
Date *; /] -
| :
Vehicle Particulars
Make Please Select Make ¥ | Model Please Select Model ¥ Year QSElect Year v
Chasis No i_ o Engine No | Mileage o
Color 1 cubja X [
Capacity
Multiple Documents Upload
i Upload Multiple Documents [
|
File Name Action

Surveyor Job Remarks

Remarks

Save

hitps:ificlaims.com:9001/CIaimWS/Surveyor/Details/233574

112



survey Department Check List (Case Handler)

I ES> ¥Cs(Qoo\Wk | T3

Policy Type: OD /TP / TP RES JTL/EV
Case Handler

Admin ( ): Case handler to make sure all information created by the assignment

Typist

team are ACCURATE.

(1) Office Assign Form _ [¥-Date | N-Date | | Y-Date N-Date

() System - {\.'lewsfMerlmen]

lReferenceNo. v

_-Ct_Js'm mer Code

Assignfrom

_ 1#55:gn Date

"ufeh No (Inspected)

| |
imloim 20N

'Veh Na{lnsured‘]

¢ [SI8] S

lpoa | o

;rPuhcv No
'I:1a|m [ —

S

I1nsurance ﬂ_-.:?hunsatmn (Ca ;’REWREP]
‘Report Type ] v

‘Weekend Charges
Survey held at/Repairer v

Excess

1
AnZAannon

Surveyor | ): Case handler to make sure the surveryor completed all required information.

(1) Assignment | Form

Uehu:le No

Regn Munth,""l’ ear

C

5

N "u’eh_ucle Type
N 'Méue & Model

) ]Cﬂlnur

Chassm No

C

M

:E__ Udnmeter (5p. Readmg}
=

N_

‘General Condition

M - Steering

T~,r re S1ze

T'n,rre _Balan ce

|
|
|
dYdS kel KIS RIS[SS NS

M

N

c o

N Tyre Ma ke -
C

C

N

.. -~ :SUWE‘_,f peld
N Des.of Damages

[2] System - l:\.fiews,fMerlmen}

il SR I

C Damaged Vehicle Photographs _Uploaded

S
L]
a4

[3':- Workshop Estimate/Assignment Form

'ALL Parts condition T e

Market ‘u’alue fnr oD r.ases

Daysof repair____ | -

N

C

¢  Estimate Repair Cost for PRI {RSI TMI, MSIG)
C

C

Finalised Amount o v

¢ Re-inspection Cases to o Finalize within 5 Days

¢ 'Resurvey photo Uploaded

Check By: | VERON [ wlhs |
Case Handler Date

=C: Critical *N: Non-Critical

21/05/2014



Veron Chen (LKKAuto)

From: Vveron Chen (LKKAuta)

Sent: Monday, 12 February 2018 9:24 AM
To: 'tgttan@worldauto.com.sg’; SUR
Subject: RE: SLH7965K Our ref: TP/1789-18
Dear Sophia,

Confirm acceptance of $2,980.00 and 6 days of repairs.

Final invoice and all supporting documents sent to First Capital Ins Ltd.

Best Regards,

veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: tgttan@worldauto.com.sg [mailtu:tgttan@worldauto.cnm.sg]
Sent: Friday, 9 February 2018 6:18 PM

To: Veron Chen (LKKAuto) cyeronchen@lkkauto.com=>

Subject: RE: SLH7965K Our ref: TP/1789-18

Hi Veron
Attach please find the paint photos.

Rdgs
Sophia Tan
World Auto Pte Ltd (Kranji)

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]
Sent: Friday, 9 February 2018 3:07 PM

To: tettan@worldauto.com.sg; SUR <syri@lkkauto.com=>
Subject: RE: SLH7965K Our ref: TP/1789-18

Dear Sophia,

Kindly forward us before paint photos.

Best Regards,
Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd



Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315
' Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: tettan@worldauto.com.sg [mailto:tgtia n@worldauto.com.sg]
Sent: Friday, 9 February 2018 1:44 PM

To: SUR <sur@lkkauto.com>

Subject: SLH7965K Our ref: TP/1789-18

Dear Taufil
Kindly confirm acceptance of $2,980.00 and 6 days of repairs.
Rdgs

Sophia Tan
World Auto Pte Ltd (Kranjl)



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuta)

Sent: Monday, 22 January 2018 11:38 AM

To: 'Claim Workflow System’

Cc CWSMOTORCLAIMS@FIRST-INSURANCE.COM.SG;
LURENEJAW@MSFIRSTCAPITALCOM.SG; SUR

Subject: RE: SURVEY ASSESSMENT - D18000346MFSH/1, SLH 7965K

Attachments: SLH 7965K PRELI ADVISED pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SLH 7965K
Date of survey: 19/1/2018
Number of days:6 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phaone: 5256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)

Sent: Thursday, 18 January 2018 4:46 PM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@Ikkauto.com>
Cec: CWSMOTORCLAIMS @FIRST-INSURANCE.COM.5G; LURENEJAW@MSFIRSTCAPITAL.COM.5G; SUR
<sur@lkkauto.com=>

Subject: RE: SURVEY ASSESSMENT - D18000346MF5H/1

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Claim Workflow System [mailto:cwsmotorclaims @ msfirstcapital.com.sg]

Sent: Thursday, 18 January 2018 3:55 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWSMOTORCLAIMS@FIRST-INSURANCE.COM.SG; LU RENEJAW @MSFIRSTCAPITAL.COM.SG
Subject: PRI: SURVEY ASSESSMENT - D18000346MFSH/1

Dear Sir/Mdm,



We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards.

Admin Team

Claim Workflow System
Motor Claims Department
First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.



WORLD AUTO PTELTD

47 Jalan Pemimpin #01-02/03

Halcyon 2, 8'pore 577200

Tel No. : 6451 3933 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

FIRST CAPITAL INSSURANCE LIMITED Estimate : ES005735
80 ROBINSON RD #09-02/03
068898 Date : 15/01/2018
Vehicle Num. : SLH 7965K (LCR)
, Make/Model : HONDA SHUTTLE HYBRID
Attention : Motor Claim Department Chassis/Eng# -
Contact : 6222 2311 Fax No. : 6222 3547 Accident Date : 13/01/2018
Claim No. :
Reference :
Policy No. :
SIN  Quantity Particular Unit Price  Amount 5§
LISTITEMS :
1. 1 REAR LH DOOR(SHUTTLE) 1.znu.nui‘f *"";
2. 1 REAR LH DOOR WEATHERSTRIP (SHUTTLE) 150.00 al< — g
3. 1 REAR LH DOOR WINDOW REGULATOR (SHUTTLE) 300.007 pt'w-f"-* 2
4 1 LH SIDE SILL PANEL (SHUTTLE} 500.00 ;;,ﬁ e
List TotalS$ : 2,150.00
20.00% Discount 5§ : 430.00
1,720.00
LABOUR : g oo
To labour charge for removing R/IL door out to 900.00
facilitate repairs and replacement of damaged
parts. Include repairing R/L fender
To respray RIL door, RIL fender, LH side panel 1,000.00 ‘; So
Labour Total 5% : 1,900.00
E. & O.E. Total S5 : 3,620.00

for WORLD AUTO PTE LTD

Samatae ﬁ
henoe notify

the Repairer of the following:

* To resurvey befora/afer spray painting

» To display damaged part{s) during resurvey

« Parts prices are subject ko confirmation

* Third party survey is on a “Without Prejudics” basis

* No ilegal modification(s) iy aliowsd

* Supplementary item{s) must be resurveyed snd
is sulject 1o final approval rom Insurance Company

v

Acknowledged by Repadner
Signature:
Dale:

wf
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: G256 35681 FAX: 8258 4315
Reg. Mo: 199607198R GST Reg. No. 18-5607136-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref - CS/FCHE001147M1vd3n2
3?;}383?3*? EETL?;EDSINGAPGRE 068877 REES ey Illml‘lm“um"““
Code : FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 9409X Veh. Inspected SLH T965K
Policy No. D-1808B537TMFSH Coverage ($) 0.00
Claim No. D18000346MFSH Excess ($) 0.00
Assign From LURENE Assign Date 18/01/2018
2. Vehicle Particulars & Condition
Make & Model HONDA SHUTTLE c.c 1496
Engine No. HIDDEN Year of Reg. 2016
Chassis No. GPT1043471 Colour SILVER
Odometer TERTT Steering IN ORDER
Brakes IN CRDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/60 R15 BRIDGESTOME & mm
L/H Front Tyre |185/60 R13 BRIDGESTOMNE & mm
R/H Rear Tyre 18560 R15 BRIDGESTOMNE & mm
L/H Rear Tyre 18560 R15 BRIDGESTONE & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  13/01/2018 |Inspectinn Date 19/01/2018
Survey held at  NO.1 KRANJI LOOP
Repairer WORLD AUTO PTE LTD
5a, Remarks
ADAMAGES CONSISTENT TO ACCIDENT REFORT
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b, Estimate Days of Repair

ESTIMATED NORMAL PERICD FOR REPAIR: & Working Days




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 402933
TEL: 6256 35681 FAX: 8256 4315

Reg. No: 199607198R G3T Reg. No. 19-9607198-R Page No..1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLH 7965K
Estimate By | Our Adjusted
Description of Parts Condition
Qty P Workshop ($)) (%)
REPLACEMENT OF PARTS
1|REAR LH DOOR (SHUTTLE) BENT 1,200.00 1,200.00
1|REAR LH DOOR WEATHERSTRIP (SHUTTLE) MECESSARY 150.00 180.00
1|REAR LH DOOR WINDOW REGULATOR (SHUTTLE) NOT NECESSARY 300.00 -
1|LH SIDE SILL PANEL (SHUTTLE) BUCKLED 500.00 500.00
LESS 20% DISCOUNT -430.00 -370.00
1,720.00 1.480.00
LABOUR
TO LABOUR CHARGE FOR REMOVING R/L DOOR QUT a00.00 800,00
TO FACILITATE REPAIRS AND REPLACEMENT OF
DAMAGED PARTS INCLUDE REPAIRING R/L FENDER.
TS RESPRAY R/L DOOR,R/L FENDER,LH SIDE PANEL. 1,000.00 T00.00
1,900.00 1,500.00
GRAND TOTAL 3,620.00 2,980.00
| RECOMMENDED COST OF REPAIRS | | 2,980.00

Report Ref No. CS/FCI18001147/T 1vd3n2

_ﬁ#ﬁ :

MOHAMAD TAUFIKH

M.MATAI, AMSAE-A

Automotive Assessor

ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE AMSAE-A M.MATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TD THIRD PARTIES:- This Report is made solely for the use and banalit of 1ha Clieni named on the front page af this Repor.

Mo liability of responsibility whatscsver, in contact or tori, is accepted to s tird pary
Bepor, in wivle of in part. docs

50 at his or her own rigk.

acting or replying cen this



