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LKK Auto Consultants Pte Ltd

81 Libl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408633

TEL: 6256 3561 FAX: B256 4315

Reg. Mo: 168607T188R GST Reg. No. 19-8607 188-R

Affillated to Feduration internationale Des Experts En Automoblle

AXA INSURANCE PTELTD

Ref CC4/ASM18001141/K1yad

A - owe:sworzore | [N
Code - ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, XE 305K Veh. Inspected SHC 2954Z
Policy No. Coverage (§) 0.00
Claim No. SBMOOTEM Excess (5) 0.00
Assign From Assign Date 18/01/2018
2. Vehicle Particulars & Condition
Make & Modal c.c ]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
1
5. General Information
Accident Date  10/01/2018 |inspection Date 16/01/2018

Survey held at

COMFORTDELGRO ENGINEERING PTE LTD

59 LOYANG DRIVE
SINGAPORE 508960

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




COMFORY /.

ENGINEERING
COMFORIL 1+ - Date/Time: 1E 0L 201815 3 Fags 1
‘eam: ARC Repair TR(CLSO)1 JOB CARD :ales Crder. JC NORDS106036
THoueh REGN NBea0542 —
COMFORT TRANSPORTATION PTE LTD _
s 7010045 MARE wvimpar ST
Me3 SIN MING DRIVE
Singapore SINGAPORE 575717 "'DDEBONATJL u.n&‘%’iﬁ'lz:za
. (Rl 65508753 o maﬂﬂulbl 2011 TARGET DATE
4> “b1.
COMPLETION DWTETIME:
SOUNT GARD NO. . REET4 1hEAZ04123 o

\ccident Date: 10.01.2018
SATURE: 3P 10.01.2018

3/NHO LABOR CODE DESCEIPTION
ECWED & PASSED OUT BY:
SERVICE ADVISOR CUSTOMER'S SIGNATURE
rwhEdgermant Slip Exit Pass
Wecia g
he.  SHC29542 CHIANG € - SHC29542
1 af Sardice Advisor Signatura/Date Nama of Ssrvice Advisor Data
refurmed to Servics Reception upan eolisction T b kst by Security Glasd




COMFORTDELGRO ENGINEERING FTE LTD

._{‘ﬂcu}:‘k U\ Arg ,L}.k / %\fv'}

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)
CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION PTELTD

383 SIN MING DRIVE

SINGAPORE SINGAPORE 575717

65508755

JOB ' PARTS DESCRIPTION

Date: 12,01.201%

' Time; 09:23:29

¢ me.\ a
JOB NO 305106036
REGN NO SHC29547
MILEAGE Q000000000
MAKE HYUNDAI
MODEL SONATA
DATE OF REGN 301201
DATE TIME IN 11.01.2018 12:25
ACCIDENT DATE 10.01.2018

|
C” i;‘a..'\j:»"- X \ QTY IND UNIT-PRICE DISC" AMOUNT

PART REQUISITION

0001 04-01-0101-0001-G - SNTVC COVER AS5Y-RR BUMPE

0002 04-01-0101-0034-G  SNTVC MOULDING ASSY-RRBP |

1L 57840 20,00 462.72

238 mid

38.00 2.00- 3800 xc~7F

0003 04-01-0101-0048-G  SNTVC TAIL LAMP ASSY RH(9 1 JHWWD{) r
&

0004 00-0]-0000.0068-A HYUNDAI REVERSE SENSOR AS |

JOB NATURE

0000 L PANEL BEATING

0001 23-502 SPRAYPAINT ON AFFECTED AREA
0002 17-01 CHECK ALL LIGHTING

(003 20-22 REMOVE/REFIX REVERSE SENSOR

13570 0.02- 13570 ¥

SUB-TOTAL GR0.42

o 1°°
30ge” t{e

60) +9
spar” X

SUB-TOTAL TRO.00



COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION PTELTD
383 S5IN MING DRIVE
SINGAPORE SINGAPORE 575717
H55087535

JOB ' PARTS DESCRIPTION

Dare: 12.01.2018

Time: 09:23:29

Page: 2
JOB NO 305106036
REGN NO SHC20547
MILEAGE o OOO0000000
MAKE - HYUNDAI
MODEL : SONATA
DATE OF REGN ;31012010
DATETIME IN 11012018 12:25

ACCIDENT DATE 10.01.2018

QTY IND UNIT-PRICE DISC" AMOUNT

a.,'?’”’{"

_r'"-‘-. 3

TOTAL : 1.760.42

AUTHORISED : YES | NO

MVA NAME & SIGNATURE
DATE : DATE :

SURVEYOR NAME & SIGNATURE

I ol LS
A Y

{a ob 4’4
2 e

&/;
Al oyt p At

LEK Auto Consultants hence notify
the Repairar of the Tallowing;
o To msurvey wab e o iy FATNg
« Tor dagiay L Sl g THTYY
o Py pecx n
® Third party & R S e’ gy
& Nz el
» Suprierea 3 i° L4 =wurvered pnd
o sl W bee Boro tcance Camamy

Agknpwigdged by Fuzaser
Segraiura:
Dt




CUSTOMER: 7010045

eede USRS |y | g

COMFORTDELGRO ENGINEERING PTELTD

QLWM

REPAIR ESTIMATE

COMPANY . THIRD PARTY'S CLAIMS (CAS) JOB NO
REGN NO
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL
65508755 DATE OF REGN
DATETIME IN
ACCIDENT DATE

JOBR  PARTS DESCRIPTION

Date: 12.01 2018
Time: 09:23:29
Page: |

303106036
SHC29544
CHOHOCHHOO00
HYUNDAL
SONATA
31.01.2011
11.01.2018 12:25
10.00.2018

PART REQUISITION

|
C L’v\i"- . j OTY IND UNIT-PRICE DISC% AMOUNT

0001 04-01-0101-0001-G  SNTVC COVER ASSY-RR BUMPE | L $78.40 2000 4m272 XAP?

0002 04-01-0101-0034-G  SNTVC MOULDING ASSY-RRBP 1 3800 200- 3800 x~7~*

0003 04-01-0101-0048-G  SNTVC TAIL LAMP ASSY RH(9 1 344.00 W.m = g

0004 09-01-9999-0068-A HYUNDAI REVERSE SENSOR AS 1 13570 002- 13570 ¥ ¥*°
SUB-TOTAL : 0R0.42

JOB NATURE

0000 L PANEL BEATING o (°°

0001 23-502 SPRAYPAINT ON AFFECTED AREA soper” /42

0002 17-01 CHECK ALL LIGHTING L

0003 20-22 REMOVE/REFIX REVERSE SENSOR opar” X

SUB-TOTAL

TRO.00



COMFORTDELGRO ENGINEERING PTE LTD Date: 12.01.2018

Time: 09:23:20
REPAIR ESTIMATE Page: 2
COMPANY © THIRD PARTY'S CLAIMS (CAS) JOB NO 305106036
CUSTOMER: 7010045 REGN NO SHC20547
ADDRESS © COMFORT TRANSPORTATION PIE LTD MILEAGE © 0000000000
383 SIN MING DRIVE MAKE - HYUNDAI
SINGAPORE SINGAPORE $75717 MODEL . SONATA
65308735 DATEOF REGN - 31.01.201]
DATE TIME IN © 11012018 12:25
ACCIDENT DATE  © 10.01.2018
JOB ' PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT
-
TOTAL 176042
=T
([ — AUTHORISED : YES ' NO
MV A NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE : DATE :

e ol ety

ARG

fﬂlﬂé”r
zﬂﬂﬁ &

L/;
At Pt phf

LEK Auto Consuitants »ence notily
the Repaires of 1= I amy
* T pemureny [ WO painting
o Todmplry derr o 21 1] TRy
o Party prevs g . ir
T B8 hureacd b B B t o rsssden” by
® [N il 22 " cationil g allpeesd
» SURDEmErETy ey il b e, =epuid gl
B sibyens 12 el asprova Yom imsarance Company

Acknowlensed by Regs i
Signisture:
Dt




¥ LS Coumns

T Y Pte Ltd Company Registration Mo, 198607 198R

51 URIAVE 1, #02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408913 TEL : ((45) 62563561 FAX : (065) 62564315

Yourref:  S8MO079M
Our refl: CC4/ASMIB001141/K1ya3 Date: 05.02.2018

The Motor Claims Depariment

M/s AXA INSURANCE PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SHC 29547
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 16.01.2018
at the premises of M/s ComfortDelGro Engineering Pte Ltd (Lovang) and have the following to report:-

Workshop Estimate Amount : S8 1,760.42
Revised Estimate Amount 1 8% 450.00
"Check” Items Amount : §% -
Market Value : S% -
LTA Reimbursement Value : S8 -
Nett Value : 8% -

Description of Damage:
The vehicle sustained damages at the
0/S Rear Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 2.0  days

Yours faithfully,

KALVIN ANG
Licensed Appraiser



Owr Job Ref No 305106036
Data ! ‘_ 16/01/18
FINALIZATION FORM

To LKK
Aftn KALVIN
Vehicie Reg No SHC2954Z

COMFORIDELGRO
ENGINEERING

ComforDeiGm Enginesring Pie Lid
58 Loyang Drive Singapom SO8068
Fam: G546 B156

Fax

10/07/18

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1. The rapair job shall bill to:

2 The finalized amount shall be

(a) Spare Parts after List discount

by  Labour Charges

Total for Part-By-Part Repair Cost

fc) Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less

Final Lumpsum Repair cost

3 Estimated normal period for repairs

XA

XE305K

20%

2

£450.00

warking days.

4 We shall treat the above amount as Correct and Confirmed if there is no reply from you within 7

working days

5 Thank you for your assistance.

C i

We confirm the estimates and
finalized amaun

Signature { . Signature
E -
Name CHIANG Mame Jt-:"h'l
Tel 62148314 Date 13) )@
Fax 65468156
For Official Use Only
Document
ftem Amaount Attached ?SF'"“"“ 5'3; Remarks
Yes or No 9
1_ Rental Rata P/Day YES
Loss of Income Pad N
Survey Feas
LTA Search Fee

Medical Fees (on behalf
of driver, if applicable)

[ [ & [ D

Chvarrun

Remarks:




34400

344.00

980,42
344.00

63642

344.00
68.30

275.20
300.00

575.20

462.72
38.00
13570

636.42

0.00

0.00
0.00

0.00

575.20

575.20
115.04
460.16

0.00

LUMP SUM

115040

100.00
180.00
20.00

300.00

780.00
300.00
480.00

260.00
120.00
40.00
60.00

480.00



Bevan Lim (LKK Auto)

—_— = e —__————=

From: Bevan Lim (LKK Auto)

Sent: Monday, 19 March 2018 10:11 AM

To: William Tan Thoo Seng

Cc: Vic (LKKAuto)

Subject: Your Ref: TO118/ SHC 2954Z/WT (st) ,Our Ref CC3/AIG18003232/K1ms3 ACCIDENT
INVOLVING SHC 2954Z AND XE 305K ON 10.01.2018

Attachments: XE 305X Reportpdf

WITHOUT PREJUDICE

Your Ref: TO118/ SHC 29542/ WT (st)
Our Ref: CC3/AIG18003232/K1ms3

Dear William,
ACCIDENT INVOLVING SHC 29547 AND XE 305K ON 10.01.2018
We refer to the above matter,

Please be informed that basing on the accident statements submitted by both party, the liabili r
Insured is disputing for the above mentioned case. Our Insured also filing Third Party claim against your client’s insurer.
Enclosed herewith is a copy of our insured's accident report for your perusal.

We are in a course of investigating into the circumstances of the accident, After verifying further with our O1 we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you heard
further from us.

Meanwhile, we would like to request the CCTV footage / accident scene photos / evidence in order to seek further
instruction from our principal.

“Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder andfor the authorised driver. The terms of our without prejudice engagement
should not be disclosed In any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,

Bevan Lim | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: BevanLim@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933]

I e
LK = Save the Earth FPrint only when necessary:



Hsiao Tong (LKKAuto

From: KKLau
Sent: Tuesday, 25 September 2018 11:46 PM
To: William Tan Thoo Seng; Hsiao Tong (LKKAuto)
Cc sawtheng.khor@axa.com.sg; Al g Noi; Olivia Lau (LKKAuto)
Subject: Re: Yrref : N.A. (XE 305 K) SHC 2954 Z) D.OA. 10.01.18 AXA L223
I00A

Hi Hsiao Tong, O Mhpwr

%rnr“' : ;
Please check and update Cdge. U?',L (130053 ”‘"’/ Fiwed
Regards, . Juk
KK Lau @ meastr e
LKK Auto Consultants P L. i i

CLu /ﬁﬂ"f g 00 { I A

Sent from my iPad A
On 25 Sep 2018, at 3:21 PM, William Tan Thoo Seng <williamtan@cdge.com.sg> wrote: @ SHAGRE 31 "; ’ ®

Another urgent reminder Wl usas o Jr-y

Without Prejudice.

Dear Mr Lau
Below email refers.
We had waited for another 1.5 months and nothing heard from your end

Without letting matter to be kept in abeyance and indefinitely at your end, kindly forward
your offer or to repudiate liability.

Please revert immediately.

Thank vou.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843




From: William Tan Thoo Seng

Sent: Wednesday, 8 August 2018 2:43 PM

To: kk lkkauto.co

Subject: Yr ref : N.A. (XE 305 K) V5 5HC 2954 Z D.0O.A. 10.01.18 AXA

Without Prejudice.
Dear Mr Lau

On 19.03.18, Bevan asked for video footage and on 22.03.18, we forwarded the video
footage to him.

Subsequently, on 14.05.17, we called and communicated with him. He told us that he is still
seeking AXA's mandate to settle.

Till oday, nothing heard from him. Understand that he had left the company.

Please assist to settle this matter amicably.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

This massage and any attachmants may contamn confidential, privileged or propretary informstan. If you ane aob the mtendsd
recipis Kindly nofify us and delsie this message and s sttechments mmediately, and plagse be adviesd thot veing, copying
dsinbuting or disciosing any cantents Mermin s not alldwed. Statements pertaining 1o any matier outsde ol Dusiness ane nol
to b taken as endormad by ComfortDelGro Corparation Limited or 88 related companies The comments proposats provded
are for decyssion purposss anly and are subiject to approvals. Nothing hersin shall constilute a binding agresment betwesn
ihe parties. Neithar party shall ba bound in any wary to any term ar candition excent as agreed in a written agreemsnt aigned by
e duly suthorued repgresentaives of both pores.

ComionDeiGro - a Green Office cenified by the Singapore Environment Council - is commitied o pressring the snvacnment
We ancourage you to plind this only il necessary

CemfonDelGro Enginserng Pie Lid [Reginitaton Mo 129506045




Report Remarks Entry

Report Remarks Entry - CCH/ASMIBO0T141/KImad — ———

Page 1 of |

Remarks
Hemarks
[Remarks 1 - N By |On
18/172018
] |SHC 29542 | XE 305K IHMF I;-':? 40
7[EST |5 1.76042 — SUR - AWK —WKSP  COMFORTDELGRO ENGINEERING PTE |, ortod e
LTD (LOYANG) v
26172018
[1|FILE PASS TO HMK [HMF |10 48 46
AM
|
LKK SUEVEY BEFORE AXA GIVE ASSIGNMENT ** RECEIVED ASSIGNMENT VIA [\ [P22316 | ¢
ClsmaRT ON 05,02 2018 I
5/2/2018
[1|SMART CLAIM - SBMOOTSM // 20381 *** TE [HMEK ﬁ:ﬁﬁ 16
1
5212018
[ ] |Services : Panding verification - Direct Settlement [HMK [2:25:24 |
[PMm
1/372018
[ 1|Message Please proceed to D/S [HMK |7 6234
AM
2132018
[JIFILE PASS TO JAS [HMK [7:27-03
[P
6/3/2018
["1|FILE TRANSFER TO BEVAN [kPwW 50134
M
23162018
[]|FILE PASS TO TYPIST FOR MANDATE REPORT fLcs g:aa.—za |
M
26/6/2018
["1|FILE PASS BACK TO HANDLER LM ; :13-31
27/8/2018
[]|2e/m18 12:07 PM *** Message Please proceed with DS, - KHOR Saw Theng [HMK 11059 04
AM
] Attached video foolage as requested. Your principal’s insured collided onto the stationary Ly ?’;'_E';Z_E;B
taxi. Video saved V:\Bevan (Catherine, 22/03/2018) AM
—
http://init.com.sg/VIEWS/entry/ReportRemarksEntry.aspx7nid=268276 29/10/2018



Hsiao 'I'nna !LKKAuto!

From: Hsiao Tong (LKKAuUto)

Sent: Wednesday, 31 October 2018 3:13 PM

To: William Tan Thoo Seng

Cc Aileen Tan Lee Noi; Olivia Lau [LKKAuto); KKLau

Subject: RE:Yrref: NA (XE305K) VS SHC2954Z DOA 100178 AxXA 223
Without Prejudice

Hi Mr William,

We refer to the above matier.
We propose settlement at a global sum of $1,230.00(all-in).

Please confirm acceplance.

“Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admissian of liability en our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Bist Regurds,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-9197 | email: chewht@ kkouto.com | fax: 6741-4108
Bk 51, Payn Uln Industrial Park, Ubi Avenue 1, #o2-25 | S{go8933)

From: KKLau

Sent: Tuesday, 25 September 2018 11:46 PM

To: William Tan Thoo Seng <williamtan@cdge.com.sg>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Cc: sawtheng khor@axa.com.sg; Aileen Tan Lee Noi <aileentan@cdge.com.sg>; Olivia Lau (LKKAuto)
<plivialau@lkkauto.com>

Subject: Re: Yr ref : N.A. (XE 305 K) VS SHC 2954 Z D.O.A. 10.01.18 AXA L 223

Hi Hsiao Tong,

Please check and update Cdge.
Regards,

K K Lau

LKK Auto Consultants P L.

Sent from my iPad

On 25 5ep 2018, at 3:21 PM, William Tan Thoo Seng <williamtan@cdge.com.sg> wrote:




Hsiao Tunﬂ !LKI{Autu}

From: William Tan Thoo Seng <williamtan@cdge.com.sg>

Sent: Wednesday, 31 October 2018 3:36 PM

To: Hsiao Tong (LKKAUto)

Subject: Re:Yrref : NA (XE3D5K) VS SHC2954Z D.OA 100118 AXA (223

Without Prejudice.

Dear Hsiao Tong

We are unable to accept your global offer at $1.230.00 (5 days LOR/I).

As explained to you a moment ago, on 12.01.18, our workshop requested AXA for survevor.

Taxi was then surveyed on 16.01.18 (a delay of 4 days) and recommended two repair days. Inclusive of
weekend, the total number of days should be at 8 days.

Since our mileage record showed the in to out at 6 days, the correct settlement should be at 6 days LOR/]
and the total settlement amount should be at $1,378.49.

Please confirm settlement.

Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd

Off : 62148737 | Fax: 62141843

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Wednesday, 31 October 2018 3:12:50 PM

To: William Tan Thoo Seng

Cc: Aileen Tan Lee Noi; Olivia Lau (LKKAuto): KKLau

Subject: RE: Yr ref : N.A. (XE 305 K) VS SHC 2954 Z D.0.A. 10.01.18 AXA L 223

Without Prejudice

Hi Mr William,

We refer to the above matter.

We propose setflement at a global sum of $1,230.00(all-in).
Please confirm acceplance.

"Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of lability on our part and/or that of our policyhelder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regands,
Hsiao Tong, Chew | Case Handler
LEK Auto Consultants Pte Lud



1212018 Claim Partal

<SEEK MANDATE> - ? 9 ACC]DENT
« !ll‘gflOLVING f(E 305K(Ol) & SHC 2954Z(TP) ON

Type
© Question

Message

Liability: 100%. Insured rear-ended third party. Inform Ol about third party claim, Agreed to settle at best
and aware NCD issue. We have affered up to G/5 $1.230.00{all-in] to third party. However third party
rejected our offer and proposed $1,.378.4%all-in). We have uploaded a copy of 1A (with mandate] in
Smartclaims for your perusal. Kindly let us have your mandate/ instruction. Thank you. Hsiao Tong - 02 Nov
2018

hiips iivp smarciams.axa.com sg'clam-poralhimiindex-vendor-service-raquests nimik sarvice-raquasiavisw-message T seniceReguasiNumbe in
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Immediate Advice
To : AXA Insurance Pte Ltd
Survey Details:

Date of loss 10.01.2018
Date of appointment 05.02.2018
Date of survey 16.01.2018
Location of survey COGE [LOYANG)

Vehicle Details:

Claim Type:

Third party

Vehicle number

SHC 2954

Make and Model

Hyundai Sonata (1991cc)

Date of registration

31.01.2011

Excess NIL
Market Value/ Book Value
Parf/COE Rebate
MNett Loss
Repair details:
[initial Estimate B 1,760.42 |

Proposed/Revised repair cost:

LT LR LT AT

Date: 02.11.2018

(est)
(est)
(est)

Parts 5 275.20
Check items [estimate) NIL

Labour 5 300.00
Supplementary

Total 5 575.20
Lump Sum(if applicable) S 450.00

Ihlurnbnrufdm for repair




SEPAT AL D IS STEEAL PRSP AN R deenss T bl RJARNESE) FAY T R S LT
Date

Remarks:

Mandate:
Liability(TP) 100%

Our Offer TP Proposed

Proposed repair cost (w/GST) S 481.50 | S 481.50
Loss of use MIL NIL
Loss of rental (Sdays x S98.25) | § 49125 (s 589.50
Loss of income (Sdays x $50.00) | § 250.00 | 5 300.00
LTA/GIA search fees 5 749 | 5 7.49
Others MNIL MNIL
Proposed Total s 1,230.24 | 5 1,378.49

|6days)
{6days)



/82018 Claim Portal

MOQ79M ACCIDENT
954Z(TP)

NOO

«

Type
© Question

Message
Hi LKK. pls proceed as per the offer proposed by TP. Thank you,

hitps:/'vp. emariclalms axa.com.sgiclaim-partalhtmlindex-vendor-service-raguests himitisarvice-requests/visw-message/ TserviceReguasiNumba... 11



Hsiao Tnni (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 7 November 2018 9:05 AM

To: ‘William Tan Thoo Seng'

Subject: RE: Yrref : NA (XE305K) VS SHC2954Z D.OA 100178 AXA 223
Without Prejudice

(save as to costs)

Hi Mr Williarm,

We refer to your below email.
We are prepared to improve our offer at a global sum of §1,370.00(all-in).
Please confim acceptance.

“Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter{s) In respect of this accident nor should it be binding in any other related
claims.”

Hest Regards,
H=iao Tong, Chew | Cose Handler
LKK Auto Consultants Pre Ltd

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pavan Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(qo8o1)

From: William Tan Thoo Seng <williamtan@cdge.com.sg>

Sent: Wednesday, 31 October 2018 3:36 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Re: Yr ref : N.A. (XE 305 K) VS SHC 2954 Z D.0.A. 10.01.18 AXA L 223

Without Prejudice.

Dear Hsiao Tong

We are unable to accept vour global offer at $1.230.00 (5 days LOR/T).

As explained to you a moment ago, on 12.01.18, our workshop requested AXA for surveyor.

Taxi was then surveyed on 16.01.18 (a delay of 4 days) and recommended two repair days, Inclusive ol
weekend, the total number of days should be at 8 days.



Hsiao Tt:mg {LI{Mutn!

From: William Tan Thoo Seng <williamtan@cdge.com.sg>

Sent: Wednesday, 7 November 2018 10:03 AM

To: Hsiao Tong (LKKAuto)

Subject: Re:¥Yrref-NA (XE305K) VS SHC2954Z DOA 100118 AXA L223

Without Prejudice.

Dear Hsiao Tong

We accept your global offer.
Kindly forward your D.V.

Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Wednesday, 7 November 2018 9:05 AM

To: Willlam Tan Thoo Seng

Subject: RE: Yr ref : N.A. (XE 305 K) VS SHC 2954 Z D.0.A. 10.01.18 AXA L 223

Without Prejudice
(save as to costs)

Hi Mr Willicim

We refer 1o your below emaoll,

We are prepared to improve our offer at a global sum of $1,370.00(all-in).
Flease confim aocceptance.

“Please note that our proposal and correspandence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver, The terms of our without prejudice
engngement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other
related claims.”

Best Regords,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6r42--9107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5{408933)

From: William Tan Thoo Seng <williamtan@cdge.com.sg>
Sent: Wednesday, 31 October 2018 3:36 PM



COMFORIDELCRO
ENGINEERING

Our Ref : T 0118 SHC2854Z /MWT(st)

Your Ref :
Date : 23-Jan-18 CDGE Taw Claims Dept
58 Loyang Drive 4th Fir
AXA Insurance Pte Lid Singapore SDB9EG
8 Shenton Way
#24-01, AXA Tower
Singapore 068811
Attn : Motor Claims Department WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAX SHC2954Z YOUR INSURED XE 305K
AND OTHER ON 10.01.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner

of motor vehicle No : SHC2954Z which was involved In the captioned accident with your
Iinsured vehicle. The vehicle owner and the taxi driver conderned have requested and
authorized us to assist them In presenting their claims against the party responsible

for all applicable matters arising from the damage to the vehicle

As the accident was caused by the negligent act of your insured driving XE 305K
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1  Cost of Repair - 481.50

2 7 days Lossof Rental @ 98.25 per day $ E87.75.

3  Survey Report Fees (Surveyed by M/s LKK) $ -

4 GIA/LTA Search Fee $ 749

5 GIA/ Police Report Fees $ -

6 Towing / Medical / Transporation Fees $ -
SubTotal: § 1,176.74

HIRER'S CLAIM

7 7 days Loss of Income @ & 80.00 perdays $ 560.00

Total Claims: § 173674

We enclosed herewith the following documents to support the claims. -
a) Original repair bill and pholostat photographs 7 pcs
b) LTA search slip/s of XE 305K
¢) GIA/ Police report/s of : SHC2854Z
d) Letter of authority from owner / hirer / operator
{ X ) Photocopie/s of Accident Scene Photo/s () Traffic Compound { X ) PIR
{ ) Witness statement/s ( x ) Rental Rate letter ( x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims
as soon as possible.

Please note that It is a condition of any settlement reached that it shall be without
prejudice to any personal injury claim (if any) of the taxi driver

Yours faithfully

William Tan

Deputy Manager

CDGE Claims Department

Tel: 6214 8737 Fax:6214 1843 Email : willamtan@cdge.com.sg

This is a computer generated letter. No signature |s required.

COMFORIDELGRO

ComfortDelGro Enginearing Ple Lid

iy orEEhors

Bracoell
Layang
3in Ming
L

arian

Lk

Sungel Kadut

@ C



Bevan Lim !LI{I( Autu!

From: Bevan Lim (LKK Auto)

Sent: Manday, 2 April 2018 12:58 PM

To: ‘vonghong.lim@veolia.com’

Cc: Vic (LKKAuto]

Subject: QUR REF CC4/ASM1B8001141/K1mal YOUR REF: XE 305K ACCIDENT

INVOLVING XE 305K AND SHC 2954Z ALONG WEST COAST DRIVE ON 10.01.2018

QUR REF  : CC4/ASM18001141/K1ma3
YOUR REF : XE 305K
ACCIDENT INVOLVING XE 305K AND SHC 2954Z ALONG WEST COAST DRIVE ON 10.01.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy

We have received a claim from M/s COMFORTDELGRO ENGINEERING PTE LTD, acting on behalf of the
owner of SHC 29542 against your motor insurance policy

Based on the accident report, accident scenario, it was reported that your vehicle had collided onto the Third
Party stationary vehicle SHC 2954Z. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the date
of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to

bevanlim@|kk com within 7 days from the date of this letter_if not provided at AXA's reporting centre.
The list below is not all inclusive and further document may be required.

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

if you or your passenger(s) are filing a claim against any of the involved Third Party(s). you are to keep
us informed of your legal representative(s) and the status of the claim

" ® ® @ ® @ @

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).



If you need any clarification, please do not hesitate to contact us at 6794 4274 or email us at
bevanlim@|kkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Bevan Lim | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6749-4274 | email; BevanLimélkkauto.comi fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, wo2-25 | 8{408033)



CDG.VARS.V LettofAuthorisation Page | of |

LETTER OF AUTHORISATION

(NAF / PAF]
ACCIDENT INVOLVING SONATA SHC2954Z , NE305K ON 10-Jan-18 18:50
ALONG WEST COAST DRIVE TWDS WEST COAST ROAD
1/ We KUM SUAN THONG (Hirer) NRIC No.: 51447953H
and/ar TAN KAN LIM (Relief) NRIC No.: S0137170C

Taxi Number SHC2954Z
hereby authorise ComfortDelGro Enginesring Pte Ltd(CDGE)!

1. To submt my/our claims for damages, costs and expense, including loss of Income, loss of rental,
medical fee and legal costs.

2. To have absolute discretion to agree to any settlement or compensation amaunt in respect of my/four claim
against third party (except personal injuries and medical claims).

1. To sign Discharge Voucher an my/our behalf.
4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque

shall be forward diractly to CDGE in accordance with CDGE's Instruction and made in favour of
“ComfortDelGro Engineering Pte Ltd”.

Date 11-Jan-2018
Name of Hirer KUM SUAN THONG
Hirer NRIC 51447953H Signature : a
Address 102 BUKIT BATOK WEST AVENUE 6 ...
650102
Contact Mo. 96172391
Hame of Rellsf TAN KAN LIM
Ralief NRIC S0137170C Signature
Address 287 BUKIT BATOK EAST AVE 3 208-401
650287

Contact No 96333469



F
M redefining /insurance

CLAIM REF 1 SEMODOTIM
INSURED i VEOLIA ES SINGAPORE INDUSTRIAL PTE LTD
] GE V ER

We, ComfortDelgro Engineering Pte Ltd confirm that by letter of authorisation dated 11.01.2018, we are
nuthorised to and do hereby give this discharge for ourselves and on behall of Comfort Transportation Pte Lid
and the Hirer, Kumn Suan Thong of vehicle no. SHC 29542,

Now we ComfortDelgro Engineering Pte Ltd for ourselves and the said Hirer and the driver jointly and
severally:-

) agree to accept the sum of Singapare Dollars One Thousand Three Hundred Seventy only (551.370.00)
in the aggregate in full and final settlerent of all claims of whatever kind including damages for personal
injuries and/or damage to property that all and any of us may have against AXA INSURANCE PTE
LTD andor their Insured and/or the driver of vehicle no (XE 305K ) arising out of an sceident with (SHC
2934Z) on |0.01.20]8.

b)  declare that AXA INSURANCE PTE LTD and/or their Insured and/or the driver of the Insured vehicle
shall not be liable for any further claim(s) whatsoever or howsoever present or future that any of us may
have against AXA INSURANCE PTE LTD and/or their Insured and/or the driver of vehicle no. XE
05K wrising directlvfindirectly as a consequence of the accident und hereby give our full and final
discharge

€)  We hereby declare that I/we amfure the person(s) entitled to receive the sbove setilement and hereby
undertake 1o indemnify AXA INSURANCE PTE LTD against any claim made or to be made in respect
of this setilement.

It is understood and agreed that payment herein is made in favour of ComforiDelgro Engineering Ple Lid s
made without any admission of liability whatsoever an the part of AXA INSURANCE PTE LTD and/or their
Insured and/or the drver of vehicle no. XE 305K.

Dated this o7 day of M"“"""ﬁ"" 2018

Signed by Yr = :

[AUTHORISED TERY)

COMFORTDELGRD ENGIEERING PTE LTD)
53 LOYANG DRVE Ploase forward your cheque made payable to.
Company Stamp g COMFORTDELGRO ENGINEERING PTE 170
Witness
Name H E MSXEFMTHEHI
C No COMFORTOELEHD Hf.‘ijEimu PIELTD
ik SIMGAPORE 508369
"The conients of tis document aogly to venicle damages only
0 s P i Compn g . SEOO124) Al personal injunes and damages ansing tereffom are excluded
L 82440 s F 4 2

e Mo S e SOOI UL from the amoit and application of this document'

Tel: +55 GBA0 4888 Fax: +65 6338 2522 Wobsite: www.axa.com.sg



_COM[’OR'IDELGRQ ComiortDelGro Engineaenng Fie |
ENGINEERING

pla: COMORIDELCRD

GST REG. NO. M2-8921817-3 TAX INVOICE . .

ComfortDelGGro Engineering Pie Lid
A meeiber of COMPORIDELLAD ACCOUNT No INVOICE No. AMOUNT BANK/CHQ No.

Head Office
205 Braddell Road
Singapore 579701 |

| |
Kindly nota that no recaipt shall be (ssusd unless requasted. A ;-.
CUSTOMER'S COPY




Qur Ref: CT18010294

comrort
Date: 18 January 2018 -"——___‘ ;
TO WHOM IT MAY CONCERN
Dear Sir/Madam
ACCIDENT ON 10/01/2018 @ 18:50hrs
ALONG WEST COAST DRIVE TWDS WEST COAST ROAD
INVOLVING XE305K

We refer to the above-mentioned acciden! and wish to Inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC2954Z (the "Taxl"). The Taxi was hired to KUM SUAN THONG IC NO
$1447953H a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $98.25 per day (inclusive
of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized warkshop directly for

settlement of claims with third party's insurance company in respect of the said
accidenl

Yours faithfully
Christine Tay

Executive, Fleet Safety

This 1s a computer generated letter. No signature is required.

343 5in Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 8453 3183



-

ci

ALY _H Gl
|

e
U

Wi

Al

..Iu_itmi_

ol

R\.Qu\

A

= 7|

Ces oy

= =)
) 77

\“'\.“\-\‘k\\

o/ |
eres | auxﬁ_ﬁ
.,_\?rr&m.
1497 |ende
%o |@FL7
hF7l | Vi Pa
LBz | 0RL]
2 X/ wo/o
os 1t | X7

ol | wowd

R\Nmim_

= Nui[‘m, NI SNy o

O N ol o 8] 3o
o e | Man| V| ea[™

SNRE
o Nof W S[] NN N

.

g

[ AR 03LVHIHO SHNOH

OOV IEVITUN

HAAIHD 40 3NV

P Q

|||r|||

e uwbaw\ﬂ\@ ?h. |

x4 Y -FT

/9
ahh_& or| @ ?

7 |

/7

o] SR

*...whu E _\.ﬂnh}‘..

r__k_
) i
P -

/-7
=1e-/p

3w

| 0| AL
/7-ka E:; o

e Al

5o W79 | 0257 |
Zhe 25/

ol WO

BRILL) OAUYHIAO SHNOH |

6T

ang
— |

z9




Hfeos Insurance Particulars Enquiry By Agents Detail
Enquire Vehicle Insurer
Yehicle No,  Incident Date/Time SearchStatus  Insurp~c2 Company Code Insurance Company Name
KEJOSK 10Jan 20168/ 18:5000  Successhul A1z AXA INSURANCE PTELTD
: [
Previous oK

hitnatvel o aere s it e bsmtion FenEar D IBYAATELNCTION ID=E1R01N4IET i




THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

Vehicle No: XE 305K (Insd veh) | Model: TPVD HYUNDAI

HC 2954Z (TP veh) SONATA-2.0 (A)
Date of Accident: [10/01/2018

Global Sum Settlement l I [ ] Yes [X] No

Repar Estimate o 1.883.865

Final Repair Cost ‘% 481 .50

Loss of Token Sum - 300.00 Bdays at $50.00 per day
Rental (if any) ‘5 588 .50 B days

LTA /[ GIA Search Fae -5 7.40

Dthers: [ si 0.00

Final Settlement Sum (Global Sum) s 1.370.00

Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%a)
BOLA Applicable; ¥es/ No BOLA Scenarnio No.
B) For GIA Registerad Workshop: NIL
BOLA Liability: 100 (%) Assessed Liability (7): (%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply

Remarks

Payment Instruction: Payee's Breakdown

1} [COMFORTDELGRO ENGINEERING PTELTD $ 1,370
JOANNE LEE KHANG MIN 2TN212018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Blll; Rental Invoice; Release Voucher; Authorisation to Act: Survey Report; Medical
Repaort/ Bill {if any)
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