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- FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED V... Pagelofl

- FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED
VEHICLE SLL1047D AND SLQ8080J ON 11/12/2017

Frem: Chin, Lea-Ying

Ta: ‘assignments’, Admin A

ce: Fang, Andy-SY, Fan, Winnie-LW

Sent:  Thursday, 18 January, 2018 10:54:11 AM

Attachments: T2 20180112163750327.pdf

Hi LKK,

Appreciate if you could arrange survey by today.

Thanks.

Best Regards

Lee ¥ing, Chin

AlG

Claims | AlIG Asia Pacific Insurance Pte. Ltd,
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947 | Fax +(65) 6835 7416
Lee-Ying.Chin@aig.com |www.aig.com.sg

IMPORTANT NOTICE:

The information in this email {(and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

https://securemail.aig.com/securereader/read.jsf 18/1/2018



CHIA § ARUL LLC

ADVOCATES & SOLICITORS
UEN 201330708H

ARULCHELYAN §

Ouellef:  SLQ BOBOJ(AY)

Your Ref ;

12 January 2018

AlG Asia Pacific Insurance Ple Lid BY FACSIMILE ONLY

78 Shenton Way (Fax: 6835 7418)
#08- 16

Singapore 079120

Dear Sir,

RE:

PROPERTY DAMAGE CLAIM

CLAIMANT ___: NG WEI PENG ALVIN

ACCIDENT INVOLVING SLQ 8080J & SLL 1047D ALONG YISHUN AVE 7
AGILENT TECHNOLOGIES COMPOUND ON 11 DECEMBER 2017

We act for NG WEI PENG ALVIN, the owner of motor vehicle no. SLQ 8080J
which was involved in the aforesaid accident.

We hereby give you NOTICE that we are claiming against your insured motor
vehicle no. SLL 1047D for damages, costs and disbursements as a result of your
insured driver's negligence.

Kindly let us know if you wish to conduct a pre-repair inspection on our client's
motor vehicle at M/s 8 Paragon Pte Lid at 71 Woodlands Ave 10 #01 — 10
Woodlands Industrial Xchange Singapore 737743 and kindly arrange with Mr
Edward =1 9794 6477,

If we do not hear from you within the next twe {2) working days, we shall advise
our client to proceed with their own inspection and repairs.

Please reply either by fax at 6733 8183 or by email to alywin@chiaarul.com.

THL

151 CHIN SWHEE ROAD » #03.08
MANHATTAN HOUSE = SINGAPORE 149676

P (B3) 6TIY 4647 » FAX @ (65) 6733 8183 tnor for Service of Court documenis)

EMAIL @ infu@chiaarul. com



Enquire Vehicle & Owner Information ( Vehicle No. SLL1047D As At 11 Dec 2017 /08:15:00)

Law Firm Search Detalls

Search Reason:
Law Firm Case No.:
Current Owner Details

Owner |D Type:

Chwner |D:

Crwner Name:

Reglstered Addrass Type:

Registered Block/House
Mo,

Registered Street Name:
Registered Unit Ne.;
Registered Bullding Name;
Registered Postal Code:
Current Viehicle Details

Wehicle Nou:
Malke Description/™Model:

Insurance Company Name:

Insurance clalm In relation to traffic accident
BPARAGON

Singapore NRIC
579330792
OMNG TZEH JIET
HDB/HUDC

7478

BEDOK RESERVOIR CRESCENT
#04-23

472747

sLL1047D
MAZDAS MAZDAG 4-DOOR SEDAN 2,0L SFSEAT
AIG ASIA PACIFIC INSURAMNCE PTE.LTD.



MCHMATIRZGED | Chang Hea Motor Ple Lid - Yighun
ENTRY DATE & TIME: 1111202017 1417

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repart correclly the detads of the acodent to speed up the claims process

2 This Form must be compleled by the Policyholdar and/or the Authorised Driver,

3. Information provided mus! be as iruthful and accurate as possible. Any wilful missepresenation or witholding of material facts may allow insurance companies 1o
repudiate policy abifity

4. The msue and acceptancy of this Form by insurance companies is not-an admession of policy Eabiily on Ine parl of Ihe Msurance companies

5. Any false reporting may be referred to the Police for investigation.

B. This raport will be forwarded by the insurers of the insurers of the G4 Recards Management Cenire eatablished by the General Insurance Assocsation of
Singapore(GA) for archiving and that copies of this regod will for & fes ba made availabla upon application by interested partes

7. By tha lodgamant of this repart o the insirars, you haraby consant to the archiving of this separt al the cenbe and o copies of fhe reporl baing made available
aforasaid.

ACCIDENT STATEMENT

Date Of Report F1M22017 14:47
Date Of Accident 1122017 08:15
Exact Location Of Accident YISHUN AVE T AGILENT TECHNOLOGIES COMPOUND

Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SLO8080.
Insured/Policyholder

Name Of Registered Owner NG WEI PENG ALVIN
NRIC No S8035331F

Email Address VINT 11 1@HOTMAIL. COM
Mobile Phona No (LOCAL) +65-88570264
Alternative Phone Mo OTHERS-08570264
Vehicle Particulars

Manufacturer TOYOTA

Model C-HR HYERID 1.8 CVT

Exact Purpose for which vehicle was being used at

time of accident PTE USE

Are you claiming under your own insurance policy NO)
for repair to your vehicle?

If Mo, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage COMPREHEMNSIVE

Fleet Policy MO

Policy Number 5092066295

Cover Note Number 21/06/2017 - 204/6/2018

Driver

MWama of Driver TAN PEILING{CHEN PEILING)
NRIC Mo SA039994D

Date Of Birth 231271980

Oecoupation INDOOR

Date Of Driving Pass 04/01/2002

Driving Experience 15 YEARS AND 11 MONTHS
Gender FEMALE

Mobile Number (LOCAL) +65-86866245

Fax Number
Contact Number
EMail Address FEILINGZ311@GMAIL.COM

Page 1of 11



Address 81 TAMPINE AVE 1 #08-17 WATERVIEW
Postoode 528685

Was driver an employes of the Insured's Company NQ

If No, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own -
Vehicle 5

Insurance Company of Driver's Own Vehicle -

Genaral Information of the Accident

Typa Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invalved in this accident? NO

Was any body Injured in the Accident? MO

Was any other malerial or property damaged? YES

I have been approached by unknown person(s)

soliciting/offering accident claims assistance. NG
Mumber of Passengers (Including Driver) 1

Details of Police Action

Was the accident reported o the police? NO

If Yes.Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

REFER TO ATTACH. * THIRD PARTY CLAIM BY 8 PARAGON PTELTD *
Attachment(s)

Are accidenl photos available for attachmeant? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? i |8
Vahicle Registration Number SLL1047D

Vehicle MakeModel/Colour
Details Of Properties

Mame of Drivar
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Mature OFf Damage

Mo, OF Passenger (Including Driver)
Details of Witness

Mame

Fhone Number

Email Address

Page 2 of 11



Sketch Plan

SKETCH PLAN VEHICLE NO.: SLe.goge ]
INSURER s pinal
IMPORTANT NOTICE DATE & TIME: 11]ix{} & &40
1, Please report corregtly the detalls of the acoident 1o speed up the tlaims process,
3. Twis Form must be completed by the Policyholder and/or the Authorised Driver

3 Infermatian providad must be as truthful snd accurste as possible. Ay wilhul misrepresentation or withholding of reaterial
facts may Allaw insurance companies to repudiate policy [Rbility.

4, Theissue and acceplance of this Form by Insurance companies i not.an admission of policy habdity on the part of the insurance
Companiss,
5. Any falsa referrad t for i

. The reportwil be forwerded by the insurers of the GI& Records Managamant Cantre establshed by the General [nsurance
Assotigtion of Sngapare (Gla) for srchiving and that coples of this repon will for e b mede available upon agglication by
imerasted parties.

7. By the lodgment of this report t0 th Nsuress, you hereby corsent ta the erchiving of this report at the centre and to copies of
tha raport baing mate ailable aforacalc

. Consent undar the Personal Data Protection Act [POPA)
| underszand, acknowledge, agree and consent that:

{a] My insurer, my warkshep and the Genera| Insurance Association of Singaparo ["GIA”"| may/are permitted to colledt, use,
disciose andfor procass my personal dats/persona’ infermation et outin this [farm] and any ather personal information
provided by me o possessed by my Insurer |collectively the “Personal information”| and cisclose and tramfer such
Bersanal Infarmaton o all insuners) who have insured vehiche(s] involved in this aceident {all insurers) who have insured
wehicle(s) invalved in this accidenl shall be tollectively rafgerad to as the “Insurers”), the Insuners’ lawyers/law firms, tha
Monetary Authorny of Singapore and any relevant government agency/aulhority (such as the police], for the purposs(s)
al:

{} processing, handling and/or dealing with my claims including the settiermnont of the claims and any necedsary
imwestigathons relating to the clalms;

{11} Invastigating the accident and/ar my caims;
{111) carryirg out and/or dealing with my instructions or respanding to any enguitics by me;

{Iv) ad ministering my claims {inchading the malling of corrdapand BNOE, STATEMaNTS, NVCICAL, FAports or notices to me,
whith could imeolve disclosure af certaln persanal data shout me to being sbout delivery of the tame as well as on the
axternal cover of envelopes/mail packages); and/or

fw] complying with spplicable mw In administer| ng, processng, handling and/or dealing with my clems.(collectively the
“Purposes’}

(b} all insaresfs) wha have insured vehicle(s) imealved in this getident and the Insurers’ Bwyerstaw e, may/fare permitted
to coliece, use, disclose andfor process my Persocal Informatlen far ane or more of the above Purposes; and

(¢! Persoral information mayftan be disclased by any of the Insurers erelfor GIA to thelr third party senvice providers or
agents{incliding thelr lawyzrs/lae firms], which may be sited outsice of Singapars, for ori: of more of the above Purposes,

() oy Parsonal iInformation will alse be collected snd wsed o comgplle claims hiatary for the purpose of fraud detection,
investigation and managemant In present and all ful ure cliims.

(=} theintormation so calleeted under [d) above may be shared § disdosed:

il toall msurers and/or any other third parties that asslst in vualualing, investigating. contraliing or managing fraud,
ragutators; law enforcement and governmaent agencies a8 reasanably required for The purposss slated, or

(i} far complying with requirements under any regulatiom, Lws or court orders,

/
/f ” -!1.0.[!'%

Saliyholder s Signatire Dirtver's Signaturo feporting Ceftie 2ernnnol's Signanure
Nare & Time: {1f driver 's not tha policyholder) mme he
Dace & Time: KIBCIFIN Na .}

Page 3af 11



Sketch Plan #2
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Mota - Piease note that your insurer may have 14days Time Frame for you o suomit an Own Damage Claim

under your own comprehensive policy. Pleass check with your policy for more information,

DECLARATION

ifWe declare the foregoing particulars are true o every respoct. 'ﬂL
i1
i / > oo

Palicyhniger's $gnature D;Im'n Sagnatlne I.Eplﬂrlll\garﬂ' Parsannel's Signatue
[tata & Time {11 defver s mot the policyholdes) N g I." {‘FS
Diate & Tima: KRICSE Na, ! }

{ } Claim Own Palicy { ) Claim Third Party  { ] Reporting Cnly

/1 Claim SB7TP at other workshop | 4 E’anﬁ;g fip LE)
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Accidant Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
|CLAIM SUBFOLDER TRACKING - S— = =N -
TCase  |Motfied  |EstSubmitted  |Ad)Assigned  |AdjRpt [Ad) Submitted | Ins Auth'ed [ Status
| s 14 Dec 2017 Eg.#‘u" bt S$0.00 |$50.00 |Pending for Survey |
ain 1 “"Fn t
Edit Reg I [ Edit Adj Rpt ] Edit Eshm-nl:sJ | Wiew Rpl Cancel C |

Reference Claim Detalls

(CLAIM SU BFOLDER I':IETAII.E

|[Created by adjuster]

| [rggy__red'. ONG TZEH .'IllT I0: $793: 3()9'92 )
Main y
F_I_a.irnaﬁt: MG WEI PENG ALVIM, 1D: S8035331F

[Vehicle Reg. : “Ti1/12/2017 0B:00 - :59

o.: — |SLQ8080] Date of Loss: |/ g’ months and 20 Days From LTA Reg Date (Man ¥r)] |
Claim Type; | TP f 0274467279506 mﬁm‘éﬂ_\'ﬂ 2100501927 (Comprehensive)

vehicle Reg. | - oolestit

Mo |SLL1047D i)

{Insured): (Fhlmanty

[ | T __|Excess: L

\Repairer: 8 Paragon Pte Ltd (HQ) 71 WOODLANDS AVE 10 #01-10 WOODLANDS INDUSTRIAL XCHANGE, 737743 Woodlands - Tel:

Handhng

Irisurers AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Wui, Shawn-K1] Shawnkaljye, WuiBaig.com

AdisiaE | LKK Auto Consultants Pte Ltd (HQ) - Tel: 52563561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
" e | 95/04/2018]

Claimant's | wyrs & ARUL B LLE - Tel: 67334647
Solicitor: o B = L~ —— - N

|ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail |
[+ AIG_SG (27/03/2018); NO TP GIA REPORT )

| ALL ASSOCIATED TASKS™ wiew All | Search Tasks | create New Task | complee ]

Due Date Priority Type Tash Group Subject Handler Assigned By Completed On Created On Done? |
|Nu results, (

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 7/5/2018



Merimen e-Claims

Claim Documents

*SLQB080] (02744672795G)
[SLL1047D]
TP
NG WEI PENG ALVIN
Dec 11 2017 B:00AM
[ONG TZEH JIET]
8 Paragon Pte Ltd

Compose New Letter I Upk}aﬂ Video I Lmlﬂad‘-“-liﬂlu |

Upload Documents | Upload Phatos

|Assessment Reports

Page 1 of 2

View [view in Browser

T

;ﬂr_x__ Finalized On f{{_?__.?._si_q ;H;Wu;arﬁ:e Pte. Ltd. ;[E.G-j.- = Thurnhnall Print
k |27/03/15 14:12 :::;ﬁ-sgt.a:?;ﬁqm. Clasmant: OMG TZEH JIET © | Load HTM
Photos/Images o N aperpage V]| &
_N:l Riiihel,.fﬂenrder | LKK nutp Cunsultants Pte Ltd (HQ) [_ =Tliﬁmb;|.arr Print
1 |30/04/18 12:20 General View | €9 | LoadPc
2 30/04/1812:20  General View ® | s | & |
|3._;5}E-;.;'13 12:20 | General View € | Load »G | & |
4 |30/04/1812:20 | General View . © | waars | @ |
s 30/04/18 12:20 General View - N € | Load PG o
.E_ 30/04/18 12:20 Gena;'al view i - ©  Ldws | B
7 \30/04/18 12:20 12:20  General View O | wowc | &
s .3u,ru4.r1£| 12:30 | General View ﬁF Load PG
9 | 30/04/1812:20 | General View ) © | Loadrc |
m 30/04/18 12:20 | General View - € | LoacrG o |
11 ,31:1}04;13 12:20 | General View B | oadws | |
12 |30/04/18 12:20 | General View O adrc &
'_13 |3ﬂ.-'C-1_1.HB_-1-2.2Et" | General View _ . ) - (i | Load ¥G | )
14 !3n,-fa4;1s 1z-éb | General View : 0 | Loadies
'15 3um4f1s 12:20 General View == ﬂ_ Load PG | B4
16 |30/04/18 12:20  General View - _ _ © i | & |
17 30/04/1812:20 | General View © | cadwG | M |
1_5':' 30/04/18 12:20 m._-{;w - ) - 0 | oo s '
19 ]wwm 12:20 | General View - € | Load PG &
%_:_t_o__!an.r_ua,ua 12:20 General View o [ 1] L;:l.a.t;I-IIPG. oM
21 [30/04/18 12:20 | General View €| Loades | A
22 |30/04/18 12:20 General View R _ B O | Load 76
23 |30/04/18 12:20 | General View © | Loadwc | M .
__2.4_L3u,.r|:|4.|'18 12:20 | General View . 0 | wadws |
|25 |30/04/18 12:20 General View : . ﬁ Load PG
|26 |30/04/18 12: 22 Photographs of Damaged Parts © | loadrc | A
|2? 30/04/18 12:22 thl:ﬂqraphu of Damaged Parts | Ladiec | 4
28 3u,'1:|4,-1s 1222 Photographs of Damaged Parts ©  adrc | &
29 3u,ru4,rm 12:22 Photographs of Damaged Part_-; B | LoadirG E
30 |30/04/18 12:22 ¥ Photographs of Damaged Parts B 0 | Loac PG | =}
%_31 E_mmdna 12:22 | Photographs of Damaged parts 0 | Loadrc | B |
is;r 30/04/18 12:22 | Photographs of Damaged Parts _ € | Load PG
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Merimen e-Claims

'ASMEmnﬁ:pnm

Mo |Finalized On

|AIG Asia Pacific Insurance Pte. Ltd, (SG) .

34 |30/04/18 12:22
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i T
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Page 2 of 2

‘_Pmtnmaplu of Damaged Parts

(38 |30/04/18 12:22
139 30704018 12:22

I;Mto_qra_ph: of Damaged Parts
Photographs of Damaged Parts

[1 per poge [~] B |

___Thumbnail| Print|
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© | Loadirs | [

DOCUMENTS CHECKLIST

Documents Checklist

Reset I Sawve l Print |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O

Handling Insurer

Mote: Remarks are private uniess yau shaw it to other partias.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 7/5/2018



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd icoregno 1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax' 5844-8805 Email: sur@lkkauto.com:assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/AIG18001129/T1BE2

Date: 07052018

REFERENCE

Handling Insurer: AIG Asia Pacific Insurance Pte. Lid. Policy No: 2100501927

ﬁ::',ma"t Yoo SLQB080 Insured Vehicle No :  SLL1047D

Date of Loss: 11122017 Mature of Claim: TP Claim No: 027446727956

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: sSLQa0s0J

Make & Model: TOYOTA C-HR HYBRID, 1.8 5 CVT (A) Engine MNo: 2ZRVA50T54

Reg. Date: 21/06/2017 (Man. Year: 2017} Chassis Mo NMTKZ3BX30R024055

Colour: White Odometer; 15342 km

Engine Capacity: 1798 cc

Market Valua/Mew Car Price: N/A

Sum Insured (S§): Market Value/Mew Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable): ¥Yes Engine Modification: Mo  Pre-accident Condition:

CONDITION OF TYRES

Front Tyre Size: 225/50 R18 Rear Tyre Size: 225/50 R1B

Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 6 mm

Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama & mm

The above values represent the remaining fyre treads depih

COST OF CLAIMS Repairer's  Adjusters ~ Difference  Diff %

Parts 0.00 0.00 0.00

Miscellaneous [tems 0.00 0.00 0.00

Labaour 0.00 0.00 0.00

Paintwork Labour 0.00 0.00 0.00

Towing 0.00 0.00 0.00

Nett Amount {S5) 0.00 0.00 0.00

INSPECTION

Date of Assignment: 18/01/2018

Date Inspecied: 18/01/2018 Inspected AL, 8 Paragon Pte Ltd (HQ)
71 WOODLANDS AVE 10 #01-10
WOODLANDS INDUSTRIAL XCHANGE
Singapore 737743

Estimated Period of Repair. 3.0 days

Adjuster: MOHD TAUFIKH BIN HAMID Manager: CATHERINE CHONG KAI LING

WOTE: This report represents our findings af the time and place of inspection stated hersin. Such inspechion has been carnied out fo the best of our
knowledge and ability but any othar fiabilily under any other circumstances is hereby expressly excluded

https:f.-'F;ingapure.merimen.ccsmh:laims«’index.cfm?fhscbox=MT Radjuster&fuseaction=gen_p... 7/5/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 3

No. Qty PartNo.  Particulars Condition Repairer's Amount
1 1 “FRONT BUMPER Cracked 0.00F *-F
2 1 *SET FRONT BUMPER CLIPS MNecessary 0.00F *F
3 1 “‘NUMBER PLATE MOUNTING Broken 0.00F *F
4 1 *FRONT BUMPER LOWER SPOILER Damaged 0.00F *F
B 1 “FRONT BUMPER GRILLE Eroken 0.00F *F
6 1 *FRONT BUMPER SPONGE Broken 0.00F -F
F=Franchise part

Total Parts (55) 0.00 0.00

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 7/5/2018



Adjuster Report

Page 3 of 3
Recommended Miscellaneous ltems
There are no new miscellaneous items selectagd,
Recommended Labour
No  Particulars Lab.Type Repairer's Amount
Labour ltems ==
1 WORKMANSHIP Mew 0.00 0.00

Gross Labour Cost (58) 0.00

NE

[ Report was unsubmitted during this print-out.

= END OF ESTIMATES »

htlps::x’r’.‘;ingapurc.mcrimen.::omfcIaims..f'index.cfm?fusebnx=MTRadjuster&mseacIion——-gen_p,.. 7/5/2018




