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First Capital Insurance Limited

Company Reg. No. 19500010680
GST Reg. No. M2-0001676-9

A FAIRFAX Gompany

MOTOR SURVEY ASSIGNMENT
Date 16-01-2018 Our Ref No. D18000342MFSH
Accident Date 14-01-2018 Claim Type. Third Party
Insured Vehicle SHB3420X Third Party Vehicle, SLD59207

Survey Location

PANDAN LOOP SERVICE CENTER 188 PANDAN LOCP

Contact Person. ALAN QUEK
Contact No, 67714377/ 91865112 Fax No. 68721272
Survey Type DIRECT SETTLEMENT:
ApDOi
ppointed LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contact Person NA Fax No. 68416315
Contact Number. NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST
CYCLE & CARRIAGE

INDUSTRIES PTE LTD
Cc : TP Solicitor NA

Cc : Workshop Attention. NIL

TP Solicitor Fax No. NA

Officer Incharge LURENE

IMPORTANT NOTE
Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.
This is a computer generated letter, no signature required.

Main Office : 6 Rales Quay #21-00 Singapore 048580 Tel: 85-6222 2311 Fax: 65-6222 3547 Website: www firsl-insurance.com sg
Claims Departraents & Motor Underwriting Department : 36 Robinsen Road #18-01 City House Singapore 068877 Tel: 65-6507 3848 Fax: 65-6507 3849



118/2018

Claim Workflow System

Job Sheet (/ClaimWS/Surveyor/JobSheet/233552) .,:_;- PRI Documents gl Close 3¢

PRI Header Details

) i Claimant | o vclE &«
Claim No D18000342MFSH Policy No D-18088B937MFSH S.No & LTD
Name
Worksh ;:ILI(SGZ'I%R;::SRE'IFEGLE'D f:"":'_y PANDAN LOOP SERVICE CENTER 188 PANDAN LOOP
oo 0P Contact p ALAN 8 o "‘__’“ ¢ | Mobile: 91865112 , Phone: 67714377 , Fax: 6872127.
ame (Contact Person : ntac Emailld: ALAN.QUEK@CYCLECARRIAGE,COM,SG
QUEK) Details
Our LKK AUTO CONSULTANTS Instructions
IRECT SETTLEMENT:
Surveyor PTELTD To Surveyor b €
Insured Insured ki
CITYCAB PTE LTD . SHB3420X Vehicle 5LD5920Z
Name Vehicle No
No
PRI Surveyor Surveyor
Recieved 16-01-2018 09:06:12 PM Appointed 18-01-2018 09:49:26 AM Accept 18-01-2018 0
Date Date Date
Survey Report Upload
Surveyor Surveyor lSJplo::

’ urv e e
Inspection | ' 18-01-2018 i Choose File |
Date *: i Report Date seport b e ;

Vehicle Particulars
Make ‘Please Select Make ¥ | Model ‘Please Select Mode! Year ‘Select Year ¥
Chasis No l Engine No [ Mileage E._.w.
co!or i cublc . gn—»m--w_ P v i — b
Capacity
Multiple Documents Upload
Upload Multiple Documents
File Name Action

Surveyor Job Remarks

Remarks

. . I ““‘]
Save |

https:/fficlaims.com:9001/ClaimWS/Surveyor/Details/233552 12




i ” V LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

M

FIRST CAPITAL INSURANGE LTD T Rel . CSFCB001127/M1ta3
L e |11
Code: FCI2
1, TR _Policy Particulars :- THIRD PARTY CLAIM _
Insured Veh. SHB 3420X Veh. inspected SLD 5920Z
Policy No. Coverage ($) 0.00
Claim No. D18000342MFSH Excess (§) 0.00
Assign From CWS (LURENE JAW) Assign Date 18/01/2018
2, - _“Vehicle Particulars & Condition, . -~ . ooon
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Medification
General
3 e caitiiie Conditions of Tyres G
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L./H Rear Tyre mm
4o P escription of Damages;iis
Accident Date  14/01/2018 Inspection Date 18/01/2018

Survey held at CYCLE & CARRIAGE INDUSTRIES (1986) PL

188 PANDAN LOOP
SINGAPORE 128378
(MERCEDES-BENZ)

5a. - R Rt L 7 Remarks o

AYTHE INSF’ECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




MCC418007582 / Cycle & Carriage Industries Pte Ltd - Pandan Loop
ENTRY DATE & TIME: 15/01/2018 17:35
SUBMITTED BY: Lim Xin Yi

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyhcider and/ar the Authorised Driver.

3. Information provicded must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability,

4, The issue and acceptance of this Form by insurance companies is nat an admission of poficy liabity on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapore(GlA} for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby cansent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

15/01/2018 17:35
14/01/2018 20:40
CTE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Madel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance poiicy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Cf Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SLD5920Z

LEE HUEI MING @ JONATHAN LEE
S52685538A

NOEMAIL

(LOCAL) +65-98185848
OFFICE-98185848

MERCEDES-BENZ
E200

NO

THIRD PARTY
PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2100471224-01000

ROYSTON LEE HERNG KHAI
59629027F

13/08/1996

INDOOR

18/02/2015

2 YEARS AND 10 MONTHS
MALE

(LOCAL} +65-91295519

NOEMAIL

Page 1 of 22



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Cwn Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Read Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of P.olice Action

Was.the accident reported 1o the police?
If Yes,Please state which Police Station
Police Station Name

Police Station Address

Police Station Contact

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REPCRT NO: T/20180115/2000
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

BLK 925 HOUGANG STREET 91 #04-51

NO
CHILDREN

COLLISION - HEAD TO REAR
CLEAR
DRY

NO

NO
NO
YES

NO

YES

TRAFFIC POLICE DIVISION HQ - SINGAPORE CITY

ROAD: 10 UBI AVENUE 3 , POSTCODE: 408865 , COUNTRY:
SINGAPORE

TEL NO: 65470000 - FAX NO:
NO

YES

YES
REFER AQ
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Detalls Of Properties

Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

SHB3420X

TAXI

Page 2 of 22



SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation ar withholding of material facts may allow
insurance companies to repudiate policy liability.

4. The issus and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurars of the GIA Records Management Centre established by the General Insurance Association of
Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being
made avazilable aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)

| understand, acknewledge, agree and consent that:

(a)

My insurer, my workshop and the General Insurance Association of Singapere (*GIA") may/are permitted to collect, use, disclose and/or
pracess my personal data/personal information set out in this [form] and any other persenal information provided by me or possessed by
my insurer (collectivety the “Personal Information”) and disciose and transfer such Personal Information to ali insurer{s) who have
insured vehicle(s) involved in this accident (all insurer(s) who have insured vehicle(s) involved in this accident shall be collectively
referred to as the "Insurers”), the Insurers' lawyers/iaw firms, the Monetary Authority of Singapate and any relevant government
agency/authority (such as the police), for the purpose(s) of :

{i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary investigations refating to
the claims;

{ii} investigating the accident and/or my claims;
(i1i) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me, which could invelve
disclosure of certain personal data about me to bring about delivery of the same as well as on the externai cover of envelopes/mail
packages); and/or

(v} complying with applicable law in adrinistering, processing, handling and/or dealing with my claims.(collectivety the “Purposes”)

alf insurer(s) who have insured vehicle(s) involved in this accident and the insurers’ jawyers/law fims, may/are pemitted to collect, use,
disclose angfor process my Personal Information far ane or more of the abave Purposes; and

my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or agents{including
their lawyers/law firms), which may be sited outside of Singapore, for ane or more of the above Purposes.

my Personal Information will alse be collected and used to compile claims histary for the purpose of fraud detection, investigation and
management in present and all future ¢laims.

the information so collected under {d} above may be shared / disclosed:

{i} to allinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud, regulators, law
enforcement and government agencies as reasonably required for the purposes stated, or

(i} for complying with requirements under any regulations, laws or court orders.

150115

Palicyholder's Signature

‘s Signature

Reporting,Centre Persgnnel’s
Date & Time (If driver is not the policyhalder) Name: 2[5\.,‘ A fk

Date & Time NRIC/FIN No.:



SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Net Jelice R T &etil

DECLARATION
{We declare the foregoing particulars are true in every respect.

Please note that you have 14 calendar days to revert and file the claim under your own policy. Failing to do
$0, your insurance company will not allow nor accept the claim.

(Please contact your insurance company for any further details)

/5 [olhs

Reporting Gentre Personnel’s

r's Signature
fdriver is not the policyholder} Name: /f 5\,\,\ b\.p[(
Date & Time NRIC/FIN No.:

Policyhelder's Signature
Dale & Time



SINGAPORE
POLICE FORCE

Police Station Of Origin:

Traffic Police Division HQ

10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000

REPORT OF A TRAFFIC ACCIDENT

T

‘T/20180115/200

10of3
Report No. T/20180115/2000

Date/Time Report Made:

E/20180114/0108

Vide Report No.: Station Diary No..

15/01/2018 00:32

' Name of Informant
ROYSTON LEE HERNG KHAI

Address:
APT BLK 925 HOUGANG ST 91 #04-51 HDB-HOUGANG
SINGAPORE 530925

ID Type /1D No.: Contact No.:
NRIC NO / S9629027F Home/Office: Mobile: 91295518
Nationality: Email:
SINGAPORE CITIZEN
Sex: Age: Date of Birth: Type of Informant;
Male 21 13/08/1996 Driver _
Race: Language: Institution / School Name:
Chinese English ' ' '
" Occupation: Driving Licence Information:
Student - Class: 3 * Date of Expiry:

Type of Injury | Date/Time of Type of Location:
Accident: Attended by Police Accident: Straight Road

' 14/01/2018 20:40 :
Location:
CENTRAL EXPRESSWAY 7

to CTE(SLE) 11.8KM L/P 186

Weather: Road Surface: Road Speed Limit:
Clear :
Traffic Flow: Traffic Control: Traffic Volume:
Not Controlled Moderate
Type of Collision: | Anyone conveyed by
Between Moving Vehicles - Head To Rear ambulance:
Yes

SHB3420X | Car

HYUNDAI

140 1.7L
CRDI AT
ABS
AIRBAG
4DR

Yellow 4

SL.D5520Z | Car

BENZ

MERCEDES

E200
SEDAN
EDITION E
(R18 LED
SR)

Silver 1
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POLICE FORCE T/20180115/2

Police Station Of Origin: 20f3

~ Traffic Police Division HQ Report No. T/20180115/2000
10 Ubi Avenue 3 SINGAPORE 408865

- Tel No: 85470000 CONTINUATION OF REPORT

Brief Details.
On the above mentioned date time and location | was travelling on the extreme right lane of a 4 lanes

traffic from CTE towards SLE due to siow traffic in front of me siow down, | also slowed down, suddenly |
~ felt a strong impact from my rear of my vehicle.

" Witnhess name and contact num : Zac , 91273028



SINGAPORE _ IR

Police Station Of Origin:  30f3
Traffic Police Division HQ Report No. T/20180115/2000
10 Ubi Avenue 3 SINGAFPORE 408865

Tel No: 65470000 CONTINUATION OF REPORT

Sketch Plan

Informant is not able to provide sketch plan

- IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you dont have .
the certlf cate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report: Signature Of Inform
TP/

MUHAMMAD MIRZA SYAHMI BIN HARMIZ} /
Signature Of Interpreter; g Date/Time:

Not applicable 15/01/2018 00:32

TP/GIT/ — - =
Sr Staff Sgt ONG YONG HOCK' ; .

Contact No.: 65476436 |

Officer In Charge Of Case: Classification Of ¢ sg:
{

r f TuiTEY s

T

§
Authentication Stamp B
NP188 |

 F————
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HOTLINE TEL: (65} 6419 3000

' FAX: (65) 6415-3723

CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT(CHAPTER 189)

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960 MX1
ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1952 (MALAYSIA)

I/ We hereby Certify that the policy to which this Certificate relates is issued in accordance with the provisions of the Motor Vehicles (Third-
Party Risks and Coempensation) Act {(Chapter 189) and Part |V of the Road Trangport Act, 1987 {Malaysia).

Issued At Singapore 19 Jun 2017 AlG Asia Pacific Insurance Pte. Ltd.

304380-248

CYCLE & CARRIAGE - STHAN

239 ALEXANDRA ROAD

SINGAPORE 159930 4 .

AUTHCRISED REPRESENTATIVE

ORIGINAL SSPEMC.

Co. Rea. Ne. 201009404M

04102713



: Bmh bate: 13 Aug 1996
”’eiDai 18 Feb 2015

\\\\\\\\\\\\l\

002397996E

o

YOU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASS(ES)

EFFECTIVE DATE

Class 3 Motor Cars=< < 3000kg with =<7 passengers, exciusive 18 Feb 2015
of the driver; and other motor vehicles =< 2500kg

FORCAG (SR ON

NP 428A ”m

il
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MOTOR CLAIM DEPARTMENT

Lk amEl] DM.‘QG, i
| f ) Mercedes-Benz
. . . Cycle & Carriage
Finalization Industries Pte Limitad
Authorisad Degfar
Company No. 194400387W
ESTIMATE FOR SLD5920Z GST Reg No. MR-B500111-X
e et e v ",,__,_.._..A,_,..\\‘ Vehicle & D -
FIRST CAPITAL INSURANCE LTD WIP No 20500
Reg No/Reg Date SLDE9Z20Z [23/06/2016

! Date inMlisage g1 8/01/2018/m259)1 8=y, gy, ==
| 38 ROBINSON ROAD #16-01 N N e A
SINGAPORE 082877 Engine No 27492030563131
L 65073848 D’ m Make/Model MB/MB E 200 2.0 SEDAN (W212) "EDITION E°®
Colowr/Trim 029 988 Diamond 511/ 042 241 Leather Bla
Account Ne Terns DatesTime Frinted CEE Operater
W7001862 Credit  20/02/2018/7 20:27 AQ 305 / Ajan Quek At Lun

Descrigtion of Goods / Services

Unlt Price  Disc% Amaunt

L EANSUR.,
4 DRIVELTND'S-0172018 %/SrPocAR NO:SHRIZ2OXY(FI
DATE IN/DATE SURVEY:18-01-2018 // LKK MR MA

BY/AUTHRIZED ON  :LURFME /; 18-01-2018
A BPILAB

STANDARD SETTINGS.NETY

A BPILAR

REMOVE & REPLACE REAR BUMPER & REMOVE REAR SUPPQ

ASSY COMPONENTS & REFINISH.
A BPIRES

ACCIGENT TOWING FROM BLK
USING KINE DOLLEY
Wo: 142161

A BPILAB

RESPAAY PEAR BUMPER, REAR BOOT LIOy~BEAR LERT\FEN E&
& REAR END PANEL
S BPNTOW %
G’

CHECK REAR LISHTING SYSTEM AND CONDUCT WATER TEST FOR ANY LEAKAGE.NETT

REAR BUMPER

LY/R BUMPER GARNISH

REAR 20TTCM PANEL

REAR BOTTOM PANEL GARNISH

LH/R EXHAUST TAIL PIPE

LH/R EXKAUST TAIL PIPE BRACKET
LH/R BASTC HOUNTING FOR BUMPER
LH/R PARKING SENSOR

LH/R PARKING SENSOR SEAL

LH/R BUMPER SIDE BRACKET

- i

0.10
USE XENTRY TO CHECK CONTROL UNITS & RESET MEMORY TO Zwu
A BPILAB

RE-ADJUST NECKPRO HEADREST TQ STANDARD SETTING.

1 TQ PLSC

aty
N o o @ g e m
eoutey Rojace) dRTE (210047 i2n 1650 ol OF ri A T AX !NV@E
¥ d { RSTACA ITE NS RA‘NE‘ L
.

AWDeys

1839.64 00.00
56.74 00,00
283.61 00.00
302.94 00.00
302.94 00.00
27.18 00.00
36.24 00.00
172.07 00.00

6.42 00.00
30.77 00.00

b DO NG b Bt Pk ped et e 3t
S “ e a s e
[ W o B o B - e e Bt |
DSOS O D OO0

CE

0.0
4

2400.00

2200.00 /
140,00 v

240,00

120.00 \/

1839.64
56.74
283,61
302.947
302.94,
27.18
36.24 .~
344,14 7
19,26
3070/

Confirmed & accepied by

Autharized signatory and company stamp

Valtdity of thin eatimste 1t 34 diyd from Oate of quote. This 15 & Computer genaratad documant, wo signatara {3 raquirad,
Eatsmated coits quoted are exeluding G5T. e would mentien that the above sxtisate {3 bused an cor dnftial fnipactiocn snd doos net {ocludo say additiomal parts ot Yahaur which may bo
requiend after Tashir work Mas commraced, Jccanionally worn or dumsgad parts are discovsred after vork hax started and nawded far repairs ar replacsmsnt, Howsver, shauld this occer,
we would Advite you. Pledse 58 1nformed that a dopoxit of 49% of the sbovo wstimate {5 payable bafore comsoncement of the work. Paywent for this owy be made in tash, crwdit card or
chatue, Yeu mast Alee agras to pay full sdoint for ranewsl of the windstroen in the event of inadvertent breakage 1o the course of renawing the vubbar asd] or other rephir vequlring

the remaval of tha windscraon.

@@ ! weDRIVE FIRST CLASS

CYCLE & SARRIAGK !

@ Mercedas-Bonz - are ragisiercd trademarks of Daimler, Stuttgart, Germany

Pandan Loop Service Center
188 Pandan Loop
Singapore 128378

Tel: 4777 8388

Fax 6777 5383

wynw. marcedas-benz.com.sg

Pagat of?



ESTIMATE FOR SLD5920Z

Mercedes-Benz

Cycle & Carriage

Industries Pte Limited

Authorised Dealer
Company No. 196400367W

GST Reg No. MR-8500111-X

Vehicle & Document Information

4 FIRST CAPITAL INSURANCE LTD N weno 20500
Reg No/Reg Date SLD5920Z [ 23/06/2016
MOTOR CLAIM DEPARTMENT Date InfMileage Joe, O
36 ROBINSON ROAD #18-01 ) k
CITY HOUSE Chassis No 5. WDD %&20342@297@0%
SINGAPORE 068877 Engine No 27492030563131
K 65073848 Make/Maodel MB/MB E 200 2.0 SEDAN {(W21Z) “EDITION E"
/ Colour/Trim 029 988 Diamond Sil/ 042 241 Leather Bla
Account No Terms Date/Time Printed CSE Cperator
WFOQL862 Credit 16/01/2018/ 09:14 AQ 305 / Alan Quek Ai Lun
Description of Goods / Services Unit Price Disc% Amount
M BPNSUN

POLICY NOZACC DATE :2100471224%//

DATE IN/DATE SURVEY:
BY/AUTHRIZED ON
A BPILAB
USE XENTRY TO CHECK CONTROL UNITS & RESET MEMORY TG
STANDARD SETTINGS.NETT
A BPILAB
RE-ADJUST NECKPRO HEADREST TO STANDARD SETTING.
A BPILAB
REMOVE & REPLACE REAR BUMPER & REMOVE REAR SUPPQRI \
ASSY COMPONENTS & REFINISH.
BPIRES ffﬁ

=

& REAR END PANEL ‘,,,3 (i,

S BPNTOW i
ACCIDENT TOWING FROM BLK stwﬂoumua _51)51 TO PLSC
USING KING DOLLEY )
Wo: 142161 ‘z g

A BPILAB e

14-0185088 &% L b 1F
DRIVE IN:15-G1:2018 //"TP:CAR NO: SHB3420X (FIRSMAPITAL INSURAN

\\“ \
RESPRAY REAR BUMPER, REAR BOOT LID;:BE&R LEF&%ENBE‘E R

CHECK REAR LIGHTING SYSTEM AND CONDUCT WATER TEST FOR ANY LEAKAGE.NETT

REAR BUMPER

LH/R BUMPER GARNISH

RH/R BUMPER GARNISH

REAR BOTTOM PANEL

REAR BOTTOM PANEL GARNISH

LH/R EXHAUST TAIL PIPE

LH/R EXHAUST TAIL PIPE BRACKET
LH/R BASIC MOUNTING FOR BUMPER
CT/R BASIC MOUNTING FOR BUMPER
REAR PARKING SENSOR WIRING HARNESS

EZEZZZZXIZEZZ=E

[ G T T T

<1839.64 00.00

<
A

380.00_/
[ giny —)

g0 3007087
N.6D ;7880.00

s
2SS 2800. 00

r

/
-

J

/

140.00

120.00

At 1839.60.

¢ 56,74 00.00 e AS56.74
~ 56.74 00.00 |MA\M 56,74
~—-283.61 00.00 |=\vs  283.61
—302.94 00.00 X< 302.94.7
~302.94 00.00 | 2% - 302.94.
_27.18 00.00 kN,  27.18/
—36.24 00.00 | W&~  36.24v
2 $73.85 00.00 | g 173.85%<
T 27163 00.00 | e~ 271.63X

Confirmed & accepted by

Authorized signatory and company stamp

validity of this estimate is 14 days from date of quote. This i3 a computer generated document, mo signature is required.
Estimated costs guoted are excluding GST. We would mention that the above estimate is based on our initial inspection and dees not include any additional parts or labour which may be
required after repair work has conmenced. Occasionally worn or damaged parts are discovered after work has started and needed for repairs or replacement, However, should this oceur,
we would advise you. Please be informed that a deposit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or

chegue. You must also agree to pay full amount for renewzl of the windscreen in the event of inadvertent breakage in the course of renewing the rubber seal or other repair requiring

the removal of the windscreen.

€ée

CYCLE & CARRIAGE

WE DRIVE FIRST CLASS

Q\\} Mercedes-Benz - are registered trademarks of Daimler, Stuttgart, Germany

Pandan Loop Service Center
188 Pandan Loop

Singapore 128378

Tel: 6777 8388

Fax: 6779 5383
www.mercedes-benz.com.sg

Page 1 of 2



ESTIMATE FOR SLD5920Z

Vs
@ Mercedes-Benz

Cycle & Carriage
Industries Pte Limited

Authorised Dealer

Company No. 196400367W

GST Reg No. MR-8500111-X

Vehicle & Document Information

/ FIRST CAPITAL INSURANCE LTD

MOTOR CLAMM DEPARTMENT

\ WIP No

Reg No/Reg Date
Date InMileage

20500
SLD5920Z
Ly Qor o,

5‘);* %

/1 23/106/2016

g?Tﬁ,OHBgt‘J%%N ROAD #16-01 Chassis No “WDD21203428287630%, ;
Engine No 27492030563131
SINGAPORE 068877
65073848 Make/Model MB/MB E 200 2.0 SEDAN {W212) "EDITION E"
K —/ Colour/Trim 029 988 Diamond Si1/ 042 241 Leather Bla
Account No Terms Date/Time Printed CSE Operator
WF 001862 Credit  16/01/2018/ 09:14 AQ 305 / Alan Quek Ai Lun
Description of Goods/Serv/(;es—c—-ﬁ.\ Qty Unit Price Disc% Amount
M LH/R PARKING SENSOR _ . 3,00 N, 1]2 7, 00
M LH/R PARKING SENSDR SEAL { ¥ 3.00 "li %g’
M LH/R BUMPER SIDE-BRACK E B , 1.00 30 ?ﬁ“’tﬁ)
M REAR CROSS MEMBER 1.00 " 789.45 00.00
M LH/R TAIL LAMP CanFr \ZJ;ILI.OO"':,A 698.09 00.00
M REAR STAR EMBLEM e 1. DE}V 46.63 00.00
M GROMMET A GD\ 2.23 00.00
M E200 EMBLEM AL ‘{\1 00\ f’/ 81.15 00.00
. &‘ L % s,w,, /,-r-
HEN W T
;/’a s e
PR
O I Y H
IR RS B T
P2 U ,‘\»\\\\ S !’;‘KKAuto Consultants hence ngti
s x,_‘\ \ W b ! _:-’ Repairer of the fo| following:
e Ry Y G resurvey beforefanerspraypa,ng,
:C?M P Y * Todiszlay Uamaged part(s} during redurvey
= e et
PRy ® Third party survey is on a “wi W
. . ithaut Pr
Sty e et No lﬁegalmodrhcanon( s) is allowed ool besis
. S ¢ SUDD\EmeTIary item(s) must
¢ be
" iS subject to final approv;fmm l;e:’l:"g ed and ,
S ‘ ;.Lw _\ - ACanMedQEdby Repairer
Signature;
Date:
15 1S
Confirmed & accepted by
Nett 12,159.76
7% GSTon 12159.76 851.18
Total Payahle 13,010.94

Authorized signatory and company stamp

Validity of this estimate is 14 days from date of guote. This is a computer generated document, no signature ¥s required.
Estimated costs quoted are excluding GST. We would mention that the above estimate is based on our initial inspection and does mot imclude any additional parts or labour which may be
required after repair work hzs cosmenced. Occasionally worn or dumaged parts are discovered after work has started and needed for repairs or replacement. However, should this eccur,
we would advise you. Please be informed that a depesit of 50% of the above estimate 15 payable before commencement of the work. Payment for this may be made in cash, credit card or

cheque. You must also agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of renewing the rubber seal or other repair requiring

the removal of the windscreen,

€e

CYCLE & CARRIAGE

@ Mercedes-Benz - are registered tradernarks of Daimler, Stuttgart, Germany

WE DRIVE FIRST CLASS

Pandan Loop Service Center

188 Pandan Lecp

Singapore 128378

Tel: 6777 8388
Fax: 6779 5383
www.mercedes-benz.com.sg

Page 2 of 2



LEE UIREL] ; # L2

Mercedes-Benz
Malization

Cycie & Carriage

Industries Pte Limited
Authorisnd Dealer

Company Na, [24400387W
GST Reg Mo, MR-8500111-X

ESTIMATE FOR SLD59202

/""

FIRET CAPITAL INSURANCE LTD

MOTOR CLAIM DEFPARTMENT

= Vehicle & Document information
N wieno 20500
Rag No/Reg Date S5LD5920Z [ 23/06/2016
Dato InMileage o1 8/01/201 8/pw2581 Srm, g, oy

i ROAD #16-01 ChassisNo @ 3WIDDZ120392E2878300 0 &
SINGAPORE 068877 Engine No 27492030563131
£50735848 Make/Model MB/MB E 200 2.0 SEDAN (W212) “EDITION £¥
N  Golountrim 029 988 Diamond S11/ 042 241 Leather Bla
Account No Terms Deate/Time Printed CSE Operator
WFO01862 Cradit  20/02/2018/ 20:27 AQ 305 / Alan Quek A1 Lun

Dascription of Goods / Services

Qty Unit Price  Disc% Amount

A REAR CROSS WEMBE o0, 78945, 00.00 8945,
CuR s NOT AN OFFICIAL SEAX:INYOICGEY

X~ REAR STARDEMBLEM& i % & 1.00 61631 '00.00 16563

X GROMMET 3.00 2.23 00.00 6.69, -
X F200 EMBLEM 1.00 81.15 00.00 81.15

X LH/R EXHAUST MUFFLER 1.0 1267.05 00.00 1267.0521

£ RUBBER STOPPER oo 13.19 00.00

X LH/R EXHAUST PIPF SUSPENSION 1.00, - 60.62 00.00

X REAR EXHAUST PIFE STRAP 1,00 6.97 00.00 £
X LH/R EXHAUST MUFFLER BRACKET oo £7.26 00.00 2Ehf ]
X LH/R EXHAUST OUTER SCREENING PLATE 0 81.44 00.00 . A\
X LH/R EXHAUST INMNER SCREENING PLATE 1.00 113.23 00.00 113.23 put
X 1H/R BUMPER GUIDE BRACKET 1.00 14.84 00.00 84 414

X CT/R BASIC MOUNTING FOR BUMPER 1.00 173.85 00.00 L
X REAR RADAR SENSOR 1.00 1589.40 00.00 Svort
X LH/R EXHAUST RUBBER MOUNT CD 1.00 38.15 00.00 5 d

K LE/R WHEEL ARCH COVER 1.00 234,25 00.00 232.25 3iS

K LE/R FENDER AIR FLAP 1.00 25.24 00.00 24 LG

DI 6771

Alan Quek
Cyele & Comiuge Industriog Pte Lid
Bef.{y Carc & Repair Compr
577 77 HPLOIKS 5112 Fux 6573 1272
Eunily ;tJs::.quck(fycyclccurrﬁugc.:om.;:;'_-,

Ganflirmed & sccepted by

Nett  14,130.96
7% GST on  14130.96 989.17
Total Payable  15,120.13

Yalidlty of this actiowte 1n 14 dags from date af quave, Thiz is o computer generated dacummt, ho fgnitoce is required.

Exvirated costs guoted ara sazluding G3T. Wo woe'd mention thar thae sbove sstimate 15 baved on aur 1n1¢i47 faspection awd doen not dnclude mny additional parts or labeur which may bs
raguirod sftar repnic work hoe commancad. Geoaxdorally worn or deaaged parts are dicovarsd avter work has zrartdd and beeded Tor repairs or ruplacecsnt, Howavar, shauld this occur,
we would advisa yho. Floazs e informed thai o descait of 0N of the sbpva estimata 1x paystin befopa commancemant of the work. Paymant fie thic oay ba made 10 cash, cradit card ar
cheyrs, Yo Fuet A1un agrew 1o piy full ameved fe¢ vwitwal of tha winducresn tn the svest aff fuadvartent breakage in the courre of Fendwing Lhe vubbar fudl o othar repair reguiring

the congya! ¢t the windicreen,

(@:(@: : WE BHIVE FIRST LLASS

GTERE & CARRIAGE |

&0

W

Mercadsa-Benz « oo registead ademarks of Dairtler, Stutigadt, Gemany

Pandgn Loop Service Center
180 Panttan Loop
Singapare 126378

Tet: 6777 B3BA

Fax; $77% 5383

wwhi Mertedes-hant.com. g Page 2 0i &



PO LD P LEK LiKHEL]

: ¥

Ca
[

" @ Mercedes-Benz

| SUPPLEMENTARY

Cycle & Carriage

industries Pte Limited
Authorized Denler

ESTIMATE FOR SLD5520Z

FIRST CAPITAL INSURANCE LTD ) weno 20500
Reg No/Reg Date SLD5920Z
MOTOR CLAIM DEPARTMENT Date In/Mlleage

36 ROBINSON ROAD #16-01

Company Ne. 196400367
GST Reg No. MR-8500111-%

Vehicle & Document Information

I 2310612016

£=218/01/2018/22591 8=y g, =)

CITY HOUSE ChassieNo o WDDZ12034282876300 §
SINGAPORE 068877 Engine No 27492030563131 )
65073848 h k Make/Modet MB/MB E 200 2.0 SEDAN (W212) “EDITION E*
Y Colour/Trim 029 968 Diamond 511/ Q42 241 Leather Rla
Account No Terms  Data/Tima Printed CSE Operator
WF0Q1562 Credit 20/02/2018/ 20:26  AQ 305 / Alan Quek Ai Lun

Description of Goods [ Services

Unit Price Dise% Amount

TLAPHSUN,

DATE IN/DATE SURVEY:18-01-2018 7/ LKK MR MA
BY/MUTHRIZED 0N :LURENE 7/ 1B~01-2018
LH/R EXHAUST MUFFLER 1.9

RUBBER STOPPER
LH/R EXHAUST PIPE SUSPENSION
100
0
1.00
1.00
1.00
1.00
1.00
1.00

REAR EXHAUST PIPE STRAP
SUPPLEMENTARY

LH/R EXHAUST MUFFLER BRACKEY
LH/R EXHAUST QUTER SCREENING PLATE
LH/R EXHAUSY INNER SCREENING PLATE
Alan Quek
Cycie & Carriage [ndustries Ptc Lid
Body Care & Repair Center

LH/R BUMPER GUIDE BRACKET
DIp: 6771 4377 B 0186 5112 Fox: G872 1272

REAR RADAR SENSOR
LH/R EXHAUST RUBBER MOUNT
Emails nlan.quck@;cyulecnrﬂugc.com.ﬁg

LH/R WHEEL ARCH COVER
LK/R FENDER AIR FLAP

- S 4

Oty
poLLey Novach BATE <2100471224, 14501 Bols 0 rl(‘ A "E' ]GEC E
| oRWEﬂfN:aés‘o’i!zgfxa e c-AR-f?é-{SHﬁﬁh‘z?x‘!’(Flns-:r CET.;]F NS m! § L AX ENV

1267.05 00.00 1267.05 AJY
13.19 00.00 1319 AlS
60.62 00,00 6062 4
06,97 00.00 10697 A,
67.26 00,00 67,26 ok
81.44 00.00 8L Al
113.23 00.00 11323 g
14.84 00.00 W 1a.84 A

1589.40 00.00 158940 5 \ew}~
38.15 00.00 38,15 AQ

234,25 00.00
25,24 00.00

238,25 A
L 25.28 43(

Confirmed & accapted by

7% GST on

Authorized signatory and company stamp

Nett 3,611.64
3611.64 252,81
Total Payable 3,864.45

Yalidity of this wstloate 1s 14 dayh fron date of guote. THTn §3 & computar genevited & ¢

M signature T4 reaquived,

Lattmated couts quoted arw #xcTuding G57. We would mantion thay the abeve estimate in baied on sur 1n1t1al inspection and doss net SRclude sy sdditiomal pires o YAbour which way be
vequired after vepaSr work Bad comdnced. Qeeasisnally worn or drmiged parts are dincovarsd after work has started ard mewded Tar vepairs or replaconent. Howiver, sheuld this sieur,
s would Adyiaw you, Please be Informad that a deposit of 50% of tha absve astimata 1% payahls bafors coomsncewnt of the wark, Payment for this may ba made {n cash, gredit card or
chnque. Yol wugt A10¢ agrew o0 gay Tul] amocnt for ranesal of the windscreen im tha svent of {ssdvartent braskage ia the coursa of renawing the rubber ssal or othar repsiv requiving

the romovel of the windscrece,

@@ I WE DRIVE FLRST CLASS

QYELE B CARRIAGE |

CQ stercates-Baag - gre reginiered trademerke of Doimiar, Strtgart, Garmany

Pandan Loop Service Center
188 Pandan Loop
Singapare 128378

Tel: 6777 8368

Fax: 6779 5383

www.mercedes-benz.com.sg Paga | of 1



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

FIRST CAPITAL INSURANCELTD

Ref :  CS/FCI18001127/M1td3e2

36 ROBINSON ROAD

#16-01 CITY HOUSESINGAPORE 068877 Date :

21-03-2018

M

'

Insured Veh. SHB 3420X

Policy No. D-18088937MFSH Coverage ($) 0.00
Claim No. D18000342MFSH Excess ($) 0.00
Assign From  LURENE JAW Assign Date 18/01/2018

Make & Model

MERCEDES BE

NZ E200

c.c 1991
Engine No. HIDDEN Year of Reg. 2016
Chassis No. WDD2120342B297630 Colour SILVER
Odometer 25918 Steering IN ORDER
Brakes IN CRDER Modification SPORTS RIM

General

GoOD

Size

Balance

R/H Front Tyre |245/40 R18 CONTINENTAL 8 mm
L/H Front Tyre |245/40 R18 CONTINENTAL 8§ mm
R/H Rear Tyre |265/35R18 CONTINENTAL 8 mm
L/H Rear Tyre |265/35R18 CONTINENTAL 8 mm

18/01/2018

Survey held at

CYCLE & CARRIAGE INDUSTRIES (1986) PL

188 PANDAN LOOP
SINGAPORE 128378

5a.

&

{(MERCEDES-BENZ)

AJDAMAGES CONSISTEN

T TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

8 Working Days




FyF LL

&7 |

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199807198R GST Reg. No. 19-9607198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLD 59202

REAR BUMPER (SN)

LH/R BUMPER GARNISH (SN)

RH/R BUMPER GARNISH (SN)

REAR BOTTOM PANEL (SN)

REAR BOTTOM PANEL GARNISH (SN)

LH/R EXHAUST TAIL PIPE (SN)

LH/R EXHAUST TAIL PIPE BRACKET (SN)
LH/R BASIC MOUNTING FOR BUMPER (SN)
CT/R BASIC MOUNTING FOR BUMPER (SN)
REAR PARKING SENSOR WIRING HARNESS (SN)
LH/R PARKING SENSOR @$172.07 (SN)

[ N e g T TR N . N ¥

LH/R PARKING SENSOR SEAL @3$6.42 (SN)

LH/R BUMPER SIDE BRACKET (SN}

REAR CROSS MEMBER (SN}

LH/R TAIL LAMP (SN}

REAR STAR EMBLEM (SN)

GROMMET @%$2.23 (SN)

E200 EMBLEM (SN}

LH/R EXHAUST MUFFLER (SN)Y(ADDITIONAL)
RUBBER STOPPER (SN) {ADDITIONAL)

LH/R EXHAUST PIPE SUSPENSION (SN) (ADDITIONAL)
REAR EXHAUST PIPE STRAP {SN) (ADDITIONAL)

L H/R EXHAUST MUFFLER BRACKET (ADDITIONAL) (SN)

LH/R EXHAUST OUTER SCREENING PLATE {SN)
(ADDITIONAL}

1JLH/R EXHAUST INNER SCREENING PLATE (SN)
(ADDITIONAL)

LH/R BUMPER GUIDE BRACKET (SN} (ADDITIONAL)
REAR RADAR SENSOR (SN} (ADDITIONAL)

LH/R EXHAUST RUBBER MOUNT (SN)(ADDITIONAL)
LH/R WHEEL ARCH COVER (SN} (ADDITIONAL)

e T TR S S 5 B T N 't |

B NPT N Y

DEFORMED
DISTORTED

NOT NECESSARY
DISTORTED
DISTORTED
BENT
DISTORTED
NECESSARY

NOT NECESSARY
NOT NECESSARY

MISSING-ONLY 2
PCS

NECESSARY
DISTORTED
BENT

cuTt
NECESSARY
NECESSARY
NECESSARY
DENTED
DISTORTED
BENT
DISTORTED
BENT
DISTORTED

BUCKLED

DISTORTED
SHORTED

DISTORTED
DISTORTED

Report Ref No. CS/FCI18001127/M1td3e2

1,830.64
56.74
56.74
283.61
302.94
302.94

27.18

36.24
173.85
271.63
516.21

15.26
30.77
789.45
698.09
46.63
6.69
81.15
1,267.05
13.16
60.62
106.97
67.26
81.44

113.23

14.84
1,689.40
38.15
234.25

Page No.:1 of 2

1,839.64
56.74

283.61
302.94
302.94
27.18
36.24

344.14

19.26
3077
789.45
£98.09
46.63
6.69
81.15
1,267.05
13.19
60.62
106.97
67.26
81.44

113.23

14.84
1,585.40
38.15
23425




, V V LLKK Auto Consultants Pte Ltd

Bl B 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6266 3561 FAX: 6256 4315
Reg. No: 159607198R GST Reg. No. 19-9607198-R Page No.:2 of 2
& e Kt
1|LH/R FENDER AIR FLAP (SN) (ADDITIONAL) DISTORTED 25.24 25.24
1|CT/R BASIC MOUNTING FOR BUMPER (SN} NECESSARY 173.85 173.85
(ADDITIONAL)
9,32522 8,650.96
LABOUR
USE XENTRY TC CHECK CONTROL UNITS & RESET 380.00 380.00
MEMORY TO STANDARD SETTINGS.
RE-ADJUST NECKPRO HEADREST TO STANDARD 300.00 240.00
SETTING.
REMOVE & REPLACE REAR BUMPER & REMOVE REAR 2,880.00 2,400.00
SUPPORT ASSY COMPONENT & REFINISH.
RESPRAY REAR BUMPER, REAR BOOT LID, REAR LEFT 2,800.00 2,200.00
FENDER & REAR END PANEL,
ACCIDENT TOWING FROM BLK 925A HOUGANG ST 91 140.00 140.00
TO PLSC USING KING DOLLEY.
CHECK REAR LIGHTING SYSTEM AND CONDUCT WATER 120.00 120.60
TEST FOR ANY LEAKAGE.
6,620.00 5,480.00
GRAND TOTAL 15,946.22 14,130.96

Report Ref No. CS/FCI18001127/M1td3e2

g ‘2.
MA CHIN FOOK ADRIAN LING WAI PING

Automotive Assessor B_Eng,AMSOE,AMIRTE AMSAE-A,M.MATA!

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and banefit of the Client named on the front page of this Report.




