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Jy LY LKK Auto Consultants Pte Ltd

S BE =
TEL B2%8 3551 FAX: 6258 4315

51 Ubl Ave 1 #01-25 Paya Ul Industrial Park,_ Singapore 408833

Reg. No: 199607 18BR GST Reg. No. 19-8607198-R

Affillated to Federation Internationale Des Exports En Automatiiio

MSIG INSURANCE (SINGAPORE) PTE LTD Ref - CS/MSG18001121/Kvd3
42401 HONG LEONG BLDG SINGAPORE 048581 Cote:  18-01-2018 wummﬂmmm
Code: MSG
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SFL 9953R
Policy No. AZBBBIBTIAMY Coverage ($) 0.00
Claim No. Excess (5) 700.00
Assign From  MERIMEN (ELIZA HO) Assign Date 18/01/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Stesring
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
RIH Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  31/12/2017 Inspection Date 180172018
Survey held at MOTOR IMAGE ENTERPRISES PTE LTD
18 TOAPAYOH LORONG 8 |
SINGAFPORE 318255
5a. Remarks
ATHE MARKET VALUE IS §§~——————(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE AUTHORISED REPAIRS
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CLAIM SUBFOLDER TRACKING

Menmen e-Clams

...CLAIM SUBFOLDER...(New Assignment)

' 17 Jan 2018 |
|02 lan 201B : New Assignment
Main 16:36
PR Cance! Case I
[ . Reference Claim Details Documents Snaw Al I
L
CLAIM SUBFOLDER DETAILS [Created by insurer]
Insured: CHIANG SHEU CHING JOSIE (ZHANG XUJING), [D: S7934234C, Tel: +65B11336%6, Emall;
' | NDEMAIL
Venicle Reg, No.: 'SFL9959R Date of Loss: 31/12/2017 12:00 - :59
| , AZBBEISTIOMY(COMP)
Claim Type: oD Palicy/Cover Note No.: {Comprehensive)
Coverage: 31/03/2017 - 30/03/2018
| ) ) Excess: 5$700.00
1' Repairer: |Motor Image Enterprises Pte Ltd (Toa Payoh) 1% Lorong B Toa Payon, 319255 Toa Payoh - Tel: 67038104
| Handling Insurer: :slg‘l.;ﬂl;:lllrm (Singapare) Pte. Ltd, (HQ) - Tel: +65 6B27 7888 .., [Handled oy Eliza Ho Teng Boon -
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 18/01/2018]

:‘l Oriver/Custodian:
Ad) Asg. Remarks:

No results.

ASSOCIATED MAIL RECEIVED

There are no mail for this case,

ALL ASSOCIATED TASKS™

| CHIANG SHEU CHING JOSIE (ZHANG XUJING) (38 / Female), NRIC: S7934234C, Tel: +6581133696
REVERT - CAR IN

Wiew All | Compose Case Muil ]

View All | Search Tasks | Creste New Task | Complets |

Done’

S ——— e —————— ———— e e

hitps: i singapore. merimen comiclaims/index. cimMusebox=MTRadjuster&luseaction=dsp_cimheader@caseid=6756464exld=2622174CFIC=2693.. 12



S/z2e/2018 Merimen a-Claims

View Received Message

This mall is associated with :
*“SFLO959R (543418)
a0

Dec 31 2017 12:00PM
[CHIANG SHEU CHING JOSIE (ZHANG XUJING))

Motor Image Enterprises Pre Ltd
]mwl mnu] Mark 25 Unread | Pﬁnl‘.Hllll!l[ mrmw| Forward | -
From MSIG Insurance (Singapora) Pte. Ltd. (MSIG_SG), s=nt on 25/05/2018 16:56 PM.

To LKK_HGQ ki
Subject  Alert - Adj Mandate Approved (5$6313,72) - SFL9959R - Claim Handler: Eliza Ho Teng Boon

Approved:6313.72.

PQEUIIEZ_H‘_I’! SUMMARY
There are no documents.

Y.

hﬁplﬂlhm mminmmmwmmwmm:swmhnqm_mm:mmu-wmmmmmm 18i0bjId="123AIRsciplet



52572018 Mearimen e-Claims

View Received Message

This mail is associated with :
*SFL99509R (543418)
ab
Dec 31 2017 12:00PM

[CHIANG SHEL CHING JOSIE (ZHANG XUIING]]
Motor Image Enterprises Pre Ltd

(ephy | Raply A || Wk s unvesa || prin Message || Doieto Message | Forara] —

From MSIG Insurance (Singapore) Pte. Ltd. (MSIG_SG), sent on 25/05/2018 16:56 PM.
To LKK_HG N I
Subject  Alert - Adj Mandate Approved (5$6313.72) - SFL9959R - Claim Handler: Eliza Ho Teng Boon

lApproved:6311.72.

| There are no documents.

hitps://singapore mermen com/claims/index cfm?fusebox=SVCmail&fuseaction=dsp_view&mode=1 &linboxid=1282078AIDomainid=11&10bjld=123&IRecipie



5/24/2018 Rich Text Editor, SVCDOCItrcontant

LKK Auto Consultants Pte Ltd coregnotsssariser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 4083833
Tel 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

To:  MSIG Insurance (Singapore) Pte. Lid. From; LKK Auto Consultants Ple Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933
Attn:  Eliza Ho Teng Boon Date: 24 May 2018
Preliminary Advice
Vehicle No : SFL9959R Accident Date L 311272017
Make - SUBARU FORESTER Palicy No. a
A28883673QMY(COMP)
Assignment Date : 17/01/2018 Excess . 38700.00
Date of 1 18/01/2018 Est. Duration of 8.00
Inspection Repair i
Inspection At - MOTOR IMAGE ENTERPRISES PTE LTD (TOA PAYOH)
18 LORONG 8 TOA PAYOH
SINGAPORE 319255

Point of Impact /| General Description of Damages

The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 7.826.52
Revised Amount 55 6,313.72
Check Items (Estimated) 5% 0.00
Total 55 6,313.72
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value 55
Pre-Accident Value S5 93,000.00
COE / PARF Rebate 55 50,666.00
Salvage Value :SS
Margin for Repair 5% 42,334.00
Remarks
{ X)

The vehicle is econamical for repair.

The above survey was conducted on a ‘without prejudice’ basis.

hittps-Vsingapare marimen.com/daimafindex.cim?fusebox=MTRadjuster&iuseacton=dsp_rpts&rptmode=2&caseld=67586464extid=262217 Sadjcurrptiype=1&



Atfas boutlaws
pax: bs4 U g3

SETTTEL: (1) 84153900

FAX: (§4) 4153723 B A W‘k' CHARTIS

CERTIFICATE OF INSURANCE

MOTOR VEHICLES [THIRD-FARTY HIGKS AND COMPENSATION] ACT {CHAPTER 180)
MOTOR VEHICLES (THHD-PARTY RISKS AND COMPERTATION) RULES, 1048
ROAD TRANSPORT ACT, 1087 (MALAYILA)

MOTOH VEMICLES [THIRD-FARTY RISKS) AULES, 1950 [MALAYSLA)

<

LK1

(TR Tl R o Yol 1 (BT

1) VEHICLE REGISTRATION NO. SKASS50K

2 ) NAME OF INSURED Tan Kok Liang Colin

3) EFFECTIVE DATE OF THE COMMENCEMENT .
OF INSURANCE FOR THE PURPOSES OF THE ACT

4 ) DATE OF €XPIRY OF INSURANCE 17 Jun 2013
5 ) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE®

Tha irmred and "
The Insured may Beo
o him or hin srmoloysd o

on W B P B8 & AeTed driver under (he policy,

ariving the Malor Vehitie.

6) LIMITATION AS TO USE®
4 for the Insured business.

iy trichs of busineee of dee (or @y purtose in

APPRIVED REPOATING CHNTHES (FOR CLAMS RELATED REP

1. Sin Yaw Hup - 4 Woodianda Re (Tel : 5TE00816)

3. Han Fook Sing Mator - 81 Dafis Lo (Tal : €7479550)

amm 1000 B2 Merah Lane (Te! ; 82730118) 0. STAR
rumsive Automtive Pie Lid - 0224 Usi Rd 1 (Tek 67415336) 8, R
1/84610304) §, ORNC - 30 Bt Batok Croscent (Tl 6318801 100006760

“l Lol Huat Mang Kee Maters « 21 Sin Ming Ind (Tel 84538110) 11. DFE

Ciargans, (5608335 [T:65824501 F 88651220)

LOSS OFUSE Not Included
* MAMED DRIVER NA
HIRE PURCHASE COMPANY UNITED OVERSEAS BEANK LTD
fEMPLOYER'S LOAN

Saction 85 of the Roed 1807 (Maloyxia), s nat o bb MeLded Under g hRodinge

AUTOELAN (NAMED DRIVER BASS POLICY) OWN DAMAGE EXCESS S$3000.00 (1)
CERTIFICATE NO. 2100304618-00000 DRI RS, 33100.00

SUM INSURED Markut Value
INSURING WITH COE/PARF Yes

» mgiprcar not belonging ko him or hired (Under 8 hire purchase agresment or oMarwise)
i e

Proviged that the pemon driving in parmibied In secordanca wilth the Boensng or olfver lws or regulations 10 drive the Matar Vahicie o
:ﬂ dise d'ey order ol & Cout of Law er by resasn of eny snacirment or regulision in Uit sehed! from

Tha Peicy dots nol cover uae for ire or rewards, ifiap, ariving (eat, meing, pace-ma refabiimy tisl speed-testing,

qriort] 5 Engrp - 205 Bracdull Rd (Teol 1 BIE3T456}
Barahoon Motor - 3 Pigneer R (Tel { BZB41181)
2 Cir = 248 Jin Boon Loy [Tel65153011)
By Allzenrs - 10 AWK AtaPeaim (Tet:

o of CAE) far Mitaublshlin orly - 200 Pundas

*Limitatioes g Saction 8 of the Maigs Vehigles (Thid-Party Riska and Compengation) Act (Chaster 185 and

| 1\ haraly Cortify tht the policy 1o wheeh isis Cartlfizatis ralatas & lesusd In sscordence with he prowlsiors ol the Mates Vakiclas (Thirg-

Party Misks uret Companaation) Act (Chaprer 1831 pnd Perp v of the Hoad Trenesom Aoy, 58T (Malayeial-

loawed in Singapors 15 Jun 2012 Chartls Singapore Insurance Pte. Ltd,

1210:30-000

CHEW EHU HAl JEREMY

160 CHANGI ROAD -
PO3-1T AlA CHANGI

SIMCAPORE 219728

SRUEREMY-LEQCHEE AUTHDRMED REFRESENTATIVE

ORIGINAL

CHARTIS Buliding, TA Ghantan Way #0718 Singapare 079120

Cring Begagars Insemnce P Ll

i Aag B FIITHINERAES



Veron Chen (LKKAuto)

From: Veron Chen (LKKAutO)

Sent: Friday, 19 January 2018 11:36 AM

To: Sayedinah Bin Ali /MIE - Svc

Cc: SUR: katherinechong@motorimage.net; lvan Tan Chen Hwee /MIE - Mgt; tengchuen
(tenachuen@matorimage.net); daniellim (daniellim@motorimage.net)

Subject: SFL 9959R-DOA: 31/12/2017 (MSIG OD)

Dear Sayed,

As instructed by our client MSIG , please proceed to repair the insured vehicle SFL 9959R (Excess $700/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

fhone: 6256-3561 | email :sur@I|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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118/2018 Merman a-Claims

View Received Message

This mail is associated with :

*SFLO959R (543418)
oo
Dec 31 2017 12:00PM
[CHIANG SHEU CHING JOSIE [ZHANG XUJING]]
Motar Image Enterprises Pte Ltd

[Reply | Reply All | _Mark as Unread | _Print Message | Delete Message | Forwars |

From MSIG Insurance (Singapore) Pte, Ltd. (MSIG_SG), sent on 19/01/2018 09:55 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$6369.32) - SFL99SOR - Clalm Handler: Eliza Ho Teng Boon

Approved:6369,32:CHECK ITEMS TO BE VERIFIED AND CONFIRMED.

DOCUMENTS SUMMARY

There are no documents,

&mszmmmn.mmm.mmmﬂvcmlmmw-p“vmmm1&rnhmdﬂzﬂuamunmmu:nmmmz.. 12
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118/2018 Rich Taxt Editor, SWCDOCHtreantent

H - LKK Autﬂ Cﬂnsuttants F’TE Ltd {Co.Reg.Na: 159607 18ER )
T 51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tol: 6256-3561 Fax: 6844-8805 Emall: sur@ikkauto.com;assignments@ikkauto.com
Ta: MSIG Insurance (Singapora) Ple, Lid, From: LKK Auto Consultants Ple Lid
4 Shenton Way 51 Ubl Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubl Industrial Park
Singapore D6BB07 Singapore 408933
Atin:  Eliza Ho Teng Boon Date: 18 Jan 2018
Yehicle No : SFL9959R Accident Date 322017
Make : SUBARU FORESTER Policy No. :
AZBBB3ETIAMY(COMP)
Assignment Date  © 17/01/2018 Excess ; S$700.00
Date of Inspection : 18/01/2018 Est, Duration of Repair : 8.00
Inspection At - MOTOR IMAGE ENTERPRISES PTE LTD (TOA PAYOH)
18 LORONG B TOA PAYOH

SINGAPCORE 319255

Point of | General Description of Damages

The vehicle susiained impact / damages rear portion and parts claimed are consistent to lhe accident.

Repairer's Estimale (Gross) 5% 7.536,52

Revised Amount 5% 6,368,322

Check items (Estimated) 5% 890.24
Total 1Y 7.250.56

Lump Sum Repair 55

Total Loss Consideration

Mew far Old Value 5%
Pre-Accident Value 55 93,000.00
COE /| PARF Rebate ;5% 50,666.00
Salvage Value 5%
Margin for Repair 5% 42.334,00
Romarks
(X

The vehicle is aconomical for repair.

The above survey was conducted on a ‘without prejudice’ basis,

hitps:/isingapora.merimean com/claimsfindex.cim?lusebox=MTRadjuster&fuseaciion=dsp_rptsrpimode=2&caseid=6756464exlid=262217&adjcur ...

n
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PARF/COE Rebata Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner D Type:

Owner |D:

Vehicle Details
Vehicle No.;

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid;

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:

COE Category:

Singapore NRIC

4234C

SFL9959R

Mo

18 Jan 2018

SUBARU

FORESTER 2.01-LCVT AWD SR
White

2016

FB20Y221740
JF1SJ5KC5GG068834
110.0 kW (147 bhp)
$15,515.00

31 Mar 2016

31 Mar 2016

0

$15,515.00

Yes
30 Mar 2026

£11,636.00

30 Mar 2026

B - Car above 1600cc or 97kW (130bhp)

hitps:/ivrl ta.gov.sgitaivriaction/anquireRebaleByPublicBefore Dereginput 7F UNCTION_ID=F0304009TT

n






1182018 PARF/COE Repats Enguiry

COE Period(Years): 10

QP Paid: $47.604.00
COE Rebate Amount: $39,030.00
Total Rebate Amount: $50,666.00

The information contained herein is correct as at 18 Jan 2018

OK

hitps:/jvrl ta.gov. sgitalvriaction/enquireRebateByPublicBeforeDeregInput?FUNCTION_ID=F0304008TT






BAVA 1 B0000S0-00 ¢ WAL - il Dkl
EMTRY DATE & TIME 0215010 08: 14
SUDMITTED DY Martusing Bie Abe! Wajdl

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

I Pimano report corracily ine delaits of it sccident io speed up e claims process
2 Thm Form musd be comgileted by ihe Polioyholder andior the Authonised Drivas

1 informastion provided musl be as truthiul and scoumis s possbie Any willil misrepreseniafion or wilheing of malenal lacts mey plow NaUrance companiss o

rapudiate policy ability,

4 The isaus and acceplance of e Form by insurance companies is nol an adminsinn of pedicy lishiify on the pact of e insurance compenies.

L

5 falsa 1o

ing may be refermd 1o the Police for investigation.

. Tris report wil be fonmarded by the insurers of the GIA Records Management Cantre siailishad by the Genersl insursncs Assccation of Sngapars (GIA) for
archiving and that coples of this noport will, for & fee. be made available upon spplicalion by Mleresied partes
7. By the iodgement of this mport 16 the insurer. you haraty consen| io the grohiving af this nepon ot the conire and 1o copies of the report being mads sveilabls

atoresm

ACCIDENT STATEMENT

Date Of Report

Date Of Accidant

Exact Location Of Accident
CountryfState of Loss

020172018 08:14
AN2201T 1218

PIE TOWARDS TUAS
SINGAPORE

DETAILS OF OWN VEHICLE

Viahicle Reglstration Number
Insured/Policyholder
Name Of Registared Cwner
MRIC Na

Email Addrass

Mobiia Phane Mo
Altarmative Phone No
Vehicle Particulars
Manufacturer

Modal

Exact Purpose for which vehicla was being usad al
fima of accidant

Are you ciaiming under your own Insurance palicy
far repair o your vehicle?

I No, Plaasa slate action o be taken
Vahicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Flaat Policy

Palicy Number

Cover Nota Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experiance

Gandar

Mobile Numbsar

Fax Mumber

Contact Number

EMail Address

SFLOg8IR

CHIANG SHEU CHING JOSIE [ZHANG XUJING)
ST934234C

NOEMAIL

(LOCAL) +65-81133686

OFFICE-B1133608

SUBARL
FORESTER 2.0/-L CVT AWD SR

YES

PRIVATE CAR

MSIG INSURANCE {SINGAPORE) PTE. LTD.
COMPREHENSIVE

ND

A 2ZBBE3GETI QMY (COMP)

CHIANG SHEU CHING JOSIE (ZHANG XUJING)
§7834234C

26h0ner

INDOOR

11/05/1888

18 YEARS AND T MONTHS

FEMALE

(LOCAL) +65-61133686

OFFICE-B1 133688
NOEMAIL
P:Igp 1al 12



Addrass BLK 518C TAMPINES CENTRAL 7 #11-60
Postcode 523518

Was drivar an employee of the Insured's Company NO

If No. Relationship of the Driver with the Insured  OWNER

Vehicle Registration Number of Driver's Own -
Vehicke

Insurance Company of Driver's Own Vehicle

General Information of the Accldent

Type OF Accident COLLISION - HEAD TD REAR
VWaather Canditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this sccident? MNO
MNumber of vehicies involved in the sccident

Was any body Injured in the Accident? NO

YWas any injured conveyed o hospiisl by
ambulance?

Was any oiher material ar properly damaged? YES
| have been approached by unknown person(s)

solicitingfoffering acciden! claims assistanoa. NO
Number of Passangers (Inciuding Driver) 1
Details of Police Action
Was the accident repanied to the police? NO
It Yes, Pleasa stata which Police Station
Was natice of intended Prosecution glven? NO
if Yes against whom?
Clreumstances of Accident
REFER TO SKETCH PLAN ATTACHED
Attachment(s)
Are accident photos availeble for aftachmant? YES
Was there any video caplured by Car Camera? YES
Remarks’ Reasons: WITH OWNER
Was thers any audio recorded® NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vahicle Registration Number S.X457L
‘Vahicle Make/Model/Colaur TOYOTA COROLLA ALTIS 1.6 AUTD
Detalls Of Propertles
Viehicle Categary FRIVATE CAR
Mamea of Driver
MRIC/Passport Numbar
Contact Numbar
Address
Posicode
Insurance Company Name
Mature Of Damage

Mo, Of Passanger (Including Driver)

Page 22 12



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE

1. Pisaze topan ggareetly the detail of the socdim b speed un the clasnn pBcE.
2 mrﬂmﬂ“u Fampicto A

S lmmmmmnuw.mmu et ntabinn s weliheldeg of
lmm!lﬂw'wmtmmmhm " i R

i, 'm-nm_uud-rmu of 1y Frmm by smturancs eomeanies s not an mbmasion of palicy labifitg on the par of the nsurasse
Lt frepy_

2Tl TFpariiveg may Be refedrod 15 the Pofice far inuesligmisn.

G Theseportwill by forwanded by tha surtees af (he Gid Ressrds Munsgement Centie viablnbed by the General imvarancn

Astawtion of bngapote {6ita} ko srchiving zed thot copier af tiis i lor 3 lme be made
A ool e w § e Fazilahle uncn soplicavon by

7. Hmumﬂm:uﬁhmmmxmmrmnhmﬂnnw he o vy copict of
the repern bong rade svsilatls sloe i i

. Consunt under the Perzanal Date Protection Act [POPA)
| und s3t.amd, askmcwledga, ageew and cansm that

lah By s, my werkshep 2ad the Goners] Inurssce Assacistion ol Singspore [“GIA™] may/are permitted to collect, ws,
dclote andior precess oy parsanal datsfpersanal nformttion 1ot cat in thit |larm] and any stner persenal indermatian
provided by ma of pacteeed by my induier [coliactively the “Peronal Infarmation”) and disttose and trandlar woch
Porisnal inlermatian 10 38 intures ) wive have insured volieindul invaived n this arcidont fall searo(4] wha have inpered
wehicle(x) imvabuee in this seeident shall bo colioctionly seferred to ot the “insurers™), the imsurers’ wyersdiae lirm, the
:wmrlmw el bingapees and any relevant gevynment sgerapfauthority [weh as the polienl, tar the porpasel
1l precossing. handbng andfer deating with sy slaims ingluding ihe settiement af the daims and any seeeizany

iepst gatines relatm ta the claems

D) wepangaving v scesbent andfar my ckakmg,
Tl eannwing out amdder de sting with oy invooctions or reypending 1 any eaguines by me;

(1) astminestnrieg my cemn ncluding this maling of carrespondonoe, skataments, svoloes, Feports o natices fa e,
which conld Invebes distlasure of certzin personal dats about me (e wing aboit defesey ol the sams s well 21 00 the
exteina eowrn ol onselapeafmad package) andfor

W] coampiying wine aprsi< anle Ls im s nilenng. preorisang, hamilbng andfor dealing with my s follocively the
Turpeass”)

[kl il el e rawr dneaned sctdcadil invebd s 1k acodeng and Ther insurers’ Baenyeridlaw tirme, mayfare porasiciod
o cobect, ue. divclane snddor prodens my Pensonal inlormatien far oo or moce of the sbove Purpotes; ind

fe} oy Porsonal Infesmaren may/ean b dirloted by sy of the Insureis antfor GIA 12 the thind parly sveles praviden of
agemsfinchuding therr lwport iz firmi), whizh may be sted cutatde of Singapare, for ann o momn of the abeve Purposes.

fd) oy Porsona infermation sill alta b caltscted anst wiod o complle claires histary far the purpate of iraed detetion
MTEIEITION ARG MIRIEEMOAL Im prewent ded all fusurs cisim

e} thenformation o caBerted snder (] sbave rmay be shaned J diselnz=d:

(1) o aF Imsprmry anelfor sy otk b e i ties Dl assil o pvaluating, Iwvestigating, cantralling o managing froud.
pegulabo, [iw enfardsment 3nd cosrmnment apencies a4 iegsonabiy equited los ihe purpots wated, or

L) Pt czamqdying watl requirreme by weder dog e guldtiond, Lws o cautl arder

IDAC KAKI BUKIT (VAC)

23 Kaki Bulit Ave 4
Singopore 415933
ﬁ‘qg Tel: 67416697 Fax: 67492305
el flaabdei's '.l;ll.-tll.; - Diaan & Uiignaliaere ml’.
tare K Time 5 l al [ ]* Vil wirirr o Ey (e el de g @me
Ows i Toma RN e
LR
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Sketch Plan #2 Pg, 1

SHETCH PLAN "
Mﬂ' it 3 ] hﬁ-& HTE
fl
'%___._* LELAS R
==
| et s Rk [ R A
| Towgwas

DESCRIDE CIRCUMSTANCES OF THE ACCIDENT

There are foud Wworks g Jera | aegd b;lﬁ'hﬂd 4 ged o Lane |

Trked g move o ]anJ_E_ Car | aweé 2 m,ﬂpmi abreptiyg.
(Tar 3 (s @) aige Fhipptd  je» Hae | bt O i i:undtﬂi )

inke b beelownd ﬁ’? ﬂﬁ’té.

| et st aud wideg pvdesw :-f fl  accidped . Dpeed e

dooet { LoEnifi

DECLARATION
e declue the T PRAME PErTLubIry Are Prie b pvery e 23 Kokl ’uu“’ Avg 4
Singapore 415933
Q\& ) Tek 67416697 Fox: 67492305
Ful TV _'ﬂr gl o e '-'*-t“';'“' _:E?T:I:m;n_. - r— e
liabg & Tuss g u ) W0 r*i’ L B L T | TR g e
I-"t"zl [k I Viiine P ooy
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o GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
.| GENERAL & Natties Chsay #18-00 Singapore 048550

L5 1 INSURANCE  Tol{65)62240030 Fax {65) 6224 0030

S, PR Opersting Hairs  Manday to Frdey, 05:00 - 17:00

ULCORE 3 MAASTERT COMTEE WITN: SS4L550200 [ 05T Reg. Mu.: MAAGOOITTIY

IMPORTANTNOTE: Please submit the completed Addendum form tothe same Authorised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM

(A) PARTICULARS OF PERSON MAKING THEAMENDMENTS:

s Bukid
Original ReportNo : MYA31%00#850- 0 fuac - boki &Uehldzne;mrauun no: 9FL91s9R

MNamefss thawnin NRIC) * CHiANG 'EHEH EH‘”@ JosIE HH'UF‘NFH&WI’T No : ¢ El 5423 +C
(*Vehicle Driver / Vehicle Dwner) [*) Please delete as appropriate

Address :_Ble S18C TAMpiNGS CBNTRAL T #10-60  singapore( 533518
Contact (Tel) _S13deqe Mobile No..__ S113369¢

Emsil Address  :__ CPanajesie @ Yaheo . ma

Date of Accident  :__ '/t 1% Time of Accident: __'** 15

PlacecfAccident :_ PIE  TOWAROE TuAs

InsuranceCompany: ___ M81§  InsfysanNce (SInGAPORE) Pre LTD

(B) ADDITIONALINFORMATION / AMENDMENTS:

| have made a report on the above mentioned accident and would like to include additional information or
make the following amendments:

| wewlel [like 4o amgnd ﬂb\ﬂﬂming undetr 0w MEurqecr poli s

L

for vapair 40 your Vewiar ' 40 " Yes'  instead ol “No! ac my

Ll

0wr  aaeet  (Swonew)  Bucounteced  peoblem Qedkug A reply Lrom Az

ied  pacty (nsuranie  Company [ Diveet Atia) afier 2 weeke [3Tan 1o 6wt

Tee mL 40 Zxpedite 4wt repair prewss | hMavk no chgje but

40 claim my 0w aguemelg . and  plaism hace CubSe pupntly

IDAC KAKI BUKIT (VAC)
23 Koki Bukit Ave 4

. Singapore 415933
(& Tel: 67416697 Fax: 67492305
Policyholder / Driver’s Signature ofting Centre Personmel s Signs

Dale: i fgl I;.um-

NRIC/FINNo.:
Date:




HOTDRIMAGE ENTERPRISEER FTE. LTD.
18 LDmoNG E, TOA PAYOH

HINGAPORE 318384

IRTINATE

COFTACT %O
ASFERENCE
GATE

ACCINENT (RORY REPALRE
TOA FATOH

BMTIRIII

IR/ IC/CHT /05307 2616
BI-ZAR=-J01H

MEIE IHEUNANCE (EINGAPGNE) PTE LTD

18 RAFTLEE QUAY

§24-D] MONE LEQEG BUILDING

E{D4ELEL)

TEL 0 SR431I35/683T TERO
TAE ¢ BRAFIIAE/EETT THLS

7113 oavID

TYFE OF CLAIN
POLICY WO
VEHICLE MO
HOGEL Cobm
MODEL / YEAR
ENGINE ¥D
CHASSLS WO
MILEAGE

DATE IH
LIABILITY
EXCERS CLAVEE
EETINATE BY
ACCIOENT DATE

Prist Date
Frint Time

-

- o om

CHIANG BHEY CHING JOSIT (EEHAND NUJIHG)
BLE 518C TAMFINES CENTEAL 7 Fli-£D

S1323514)
6ITI65R - EEAUN

THIRD PABRIY CLAIM
KISBEIETIONT [ COMP |
EFLOSSOR
BISOKTC
FORESTER I.0I-L AMD CUT
FR2OY22LT40
JPISTSRCSAu06RA IS
1 M

g2/01/2018

0. 00

[
EAYEDINAE ALI**
nnzen

16/01/20148
10:18:18



MOTCRIMNGE ENTEXPRIGEE PTE. LTh.
19 JOMCHG K, TOA FAYOR
ltmh:i:l.l 118258

EETIMATED LABOUR CHARGES FOR ACTIOENT VEHICLE REON WO STLI9S#R

EETIMATFD SURVEYOR'E

E/%0 Jon cobDE MATURE Or Jon CHARCER EECCMMENTATION
| TPCLAIN  CONDUCT RODYWORE REZAIR (THIAD PARTY CLAIM)
2 22/001 CONDUCT TF CLAIM LOCATION:PIE TO KARRE TUAE DATE)
YI/1T/2017 TINE1215W
3 23/063 REPLACE/REFIX SUNPER,END PANEL.TATLGATE Ec.00 "
& 181000 RESPHAY BUMPER,END PAREL,TAILGATE sec.ee W
w
T 21/004  TO CONDUCT WATER SEEPAGE TEET 10c.08 Fey
§ TT/00%  TRANSFER(BOOTLID/TAILGATE |NECEANIEM 180,00 L=
%
7 IL/006 WHEEL ALIGHMMENT e 4
¥ B2/007 T CONDUCT | PRONT /REAN) LIGHTING TEST won Sy v
7 A
s zz/o08 TO SUPPLY AND INETALL AEVERSE SENEE- IVE CTTIT
10 cxion T0 SUFPLT AND INSTALL(FER SIOE)TINTED FILN 145,00 "
13 B0 BUNGNIES 100,90 jﬁ’ N
TOTAL LABOUN CHANGES ST

P -



soroRteals ERTERPRISEE PTE. LTD.
15 JONCNG §; TOR FAYOR

SINGAPORE 319255

WATERIAL LIST MOE ACCIDENT VEMICLE REGN NO EFLOSESHN

5/HD FANTE OEFCRIFTION

F |

i?

13

1

1"

15

17

s

A EXH CUTTER RH/LE GEI/ER

TLOOR PAN R R CP ’z
EXIRT CONPL W DEE BO0009P (BUFFI
BUMFER FACE H LI FC-IrTH DEE)
EREET D R BH
BRKT 5D R LM

REAM COMFL R EU
COVEN WOOE R

PAKEL CPL A/G KA
GLAZE Aig 1EUPF)
FUBRER DAM QLS * 2

WIRADN A/G

WETR OR K @

CARNIEE AY RO, @

FROTH B GARNIEH

FROTECTOR LWR SO

ORRAMEST R

LETTER MARE TORESTUR R

LETTER ME W EUN

CARGO ETEF PAMEL (RESIN|

SUS TOTAL

LESE DIacoumT { NETT-ID W)

SRAND TOTAL

ONTRALL TOUTAL

OAMAGED PANTS & FRICES

s ————

BAATE NUMEER nerT LT £ /pTTT

::;;;;u: 4;!: 72,00 'x

s31a9cteier ARV 123 00 L A

534018001 08F '& IRELO0 v

STI04EGD12 B sincon w— v

FTTNIECORD ’{ .46 7 o

L77075G0%0 " g 7 N

STT1LEGORIOP n .00 7 A

77318001 0m Jii 1200 X

&0809EGD109R A wonae — v

FTITTELET Al 19938 e VT

£321254000 o T It |

§323280010 A 1.

§35165G003 I i X

$114EG008 Py tiimn 7 X

5171330000 Je .60 7 A

2171356010 Jin s 7T 5

VISTIEG00L ALy 19,30 — v

FI0THRGO00 Ac 1960 — ¥

3307930030 A o —

ETISESGHO0 e ao.08 Y
un.:; o B.08 8,00
T 8,88 .00
1555.42 8.0 2.50

$/LIET EEMAENKS

0.9



MCTORTMAGE ENTIRFRISES FTE. LTD.
1% LONONG 8§, TOA FATOH
STNGARORE 319323%

HATERINL LIST FOR ACCIDERT VERICLE REGH RO SFLEBSSR

DAMAGED PARTE & PRICES

L/8C FARTE SEECRIFTION PARTE WIMESW NETT LIAT E/nETT B/LIET REMAREN

LECEND: EEMAREE( OR | = AFPROVED, EEMARER{ X | = WOT AFFROVED



MOTORTRALT ENTERFRISES PTE. LTD.
19 LORCNG €, TOR FAYOH
SINGAPORE 319255

FUMMART OF EETIMATE FOR VEWICLE NEGN WO EFLIRSIR

TOTAL LABOUN CHANGES 198500
TOTAL SPANE PARTS CHAMGES 881,42
GRAND TOTAL 1538.42 * ?’JE'S}'

* All charges dod mor include CET.

EURVEYOR'E PARTICULARE

MAME i
SURVEYED ORTE 1
AUTHORITED DATE 1
ERCESE CLAUSE 1 .08
LIARTLITY 1 a.a8
WIMABEE L]

(3¢: (2563, ¢

FLE MOTE » This setimste s Seped op visusl inepsction of the

affectec venicle. Fhould we ceguize further labour ~"_"_.1'_4['.*"--f."""-'":.""'“ Jsaricie nodify
Sharges & mpare parte in the proones of cepmirm, we the Ropubiar of he Taliowiing:
whall {sfore you socordingly. o T2 fitsisnoey bz sy paill g

» Ta clinmlay datmrag e gt g [ UG ey

« Pnmphces ane subiest i coml

* Vi oty wrwwy o o “Without PrqyScy” bawes

* Hoillegal mostcasomi} i &k
& Soprlamestary S| mat? tx eyl o
I dsisfiset 1 Eieiml mpbeveidll et Indlirdece Coessaing

A=t0n r-_"rfﬂ' by Fi‘;:lr"
el




Veron Chen !I.I{KAutn! : '

From: Veran Chen (LKKAuto)

Sent: Friday, 25 May 2018 5:21 PM

To: 'Sayedinah’

Cc SUR; Kenneth Kong (LKKAuto); Daniel Lim
Subject: RE: SFL9959R-0OD RECOVERY -MSIG-FINALIZED
Dear Sayedinah Ali,

Confirmed $6313.72 before excess $700 and GST (@ 8 working days.

Final invoice and all supporting documents sent over to MSIG

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Sayedinah [mailto:sayedinah@motorimage.net]

Sent: Thursday, 24 May 2018 3:30 PM

To: Veron Chen (LKKAuto) <veronchen@I|kkauto.com>

Ce: SUR <sur@Ikkauto.com>; Kenneth Kong (LKKAuto) <KennethKong@lkkauto.com=>; Daniel Lim
<daniellim@motorimage.net>

Subject: RE: SFLS959R-0D RECOVERY -MSIG-FINALIZED

Importance: High

Hi Veron,
Attached as requested.

Regards

Savedinah Ali

Service Execulive

Motor lmage Emerpnses Pre Lid

19 Loronit B Toa Pavoh Singapore 319255
HPA2042693 DMDGATIER 09 FAX +65-62535535
Emuil sayedinahimmtorimage. net

Websneswww lanchong.com & www.anolonmage. net

From: Veron Chen (LKKAuto) [mailto:veronchen@Ilkkauto.com

Sent: Thursday, 24 May 2018 11:59 AM

To: Daniel Lim <daniellim@motorimage.net>

Cc: Sayedinah <sayedinah@motorimage.net>; SUR <sur@Ikkauto.com>; Kenneth Kong (LKKAuto)

<KennethKong@Ilkkaute.com>
Subject: RE: SFL9959R-0D RECOVERY -MS5IG-FINALIZED

Dear Daniel.



COMFORIDELGRO
ENGINEERING

Our Job Ref No 304242400

Date 26112112 55 Loyang Dive Draencrs 508688
Fax 8548 8158

FINALEZATION FORM

To LKK Fax

Attn HEMRY

Vehicle Reg No SHATI10C Date of Accident 13-Dec-12

The survey and estimates of the repairs of the above-mentioned vehicle are as follows -

1 The repair job shall il 1o NTUC YK77945
2 The finalized amount shall be:  ASAP
(a) Spare Pans
n List Price
(b) Lsbour
(e} Lump Sum & Materials)
Total Repair $3,000.00
Finalized Total Amount $3,000.00

3 Estimatad normal pericd for repal

4 We shall treat the above amount as C

within 7 working days -

5. Thank you for your assistance

o _,__,-—-—."_'_‘x_'l
Signature "

4

Mame CHIANG

Tel E2148314

Fax B5458156

working days

and Confirmed If there s no reply from you

& confirm the estimates and

—

For Official Use Only

ltem Amount

Document
Attached
Yes or No

Caonfirm By
(Signature)

Remarks

Rental Rate F/Day

YES

Loss of Income Paid

Survey Fees

LTA Search Fee 5.35

o= @ |9 =

Medical Fees (on behaif
of driver, if applicable)

Overrun

E3

Remarks




' Supplementary Labour surveyor’s revised to $290 instead of $580.

Please confirmed $6.313.72 before excess $700 and GST @ 8 working days.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto,com | fax: 6256-4315

Blk 51, Paya Ubt Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Daniel Lim [mailto:daniellim@motorimage.net]
Sent: Monday, 21 May 2018 5:22 PM

To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>
Cc: Sayedinah <sayedinah@motorimage.net>

Subject: FW: SFL9959R-0D RECOVERY -MSIG-FINALIZED
Importance: High

Dear Veron
We had sent to Kenneth for finalized but no reply from him yet

Best Regards

Daniel Lim

From: Sayedinah

Sent: 14 May, 2018 4:11 PM

To: Kenneth Kong (LKKAuto) <KennethKong@Ikkauto.com>

Cc: Daniel Lim <daniellim@maotorimage.net>; Daniel Jude <danieljude @motorimage.net>; Kuan Wei Loong
<weiloong@motorimage.net>

Subject: SFL3959R-0D RECOVERY -MSIG-FINALIZED

Importance: High

Hi Kenneth,
Attached for your reference

Regards

Sayedinah Ali

Service Executive

Motor Image Emerpnises Fre Lid

19 Lorong & Toa Payoh Singapore 319255
HP926026593 DID:6TOIB109 FAX +65-62515535
Emuil:sayedinah@motorimage.net

Website:www mnchong.com 3 www.moorimage. nel
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MOTORIMAGE ENTERFRISES PTE. LID.

19 LORDMG 8, TOA BAYOH

SINGARCRE 119755

FIRALITED ¢ ACCIDENT/BODY REPAIRS
WORESHTP ¢ TOA PAYOH

CONTACT WD ¢ 64730333

REFERENCE ¢ INS[TC/CHE/0573/2018
aTE 3 02-JaN-2018

MEIC THSURANCE (SINGAPCRE) FTE L1D
16 RAFFLES QUAY

§24-01 HONG LEONG BUTLDING
S(04ESEL)

TEL : 664335 /hB27 7880

FAX ; BAAYLNS[6AZT TE09

7313 DAVID

OWEE'S NOE ¢ CHLANG SEEU CHING NSIT (ZHANG MILITNG)
AERISS ¢ BLK 5180 TAMPINES CEMTRAL 7 #11-50

S(523518)
TELEFHONE W0 @ 96174458 - SHALN

TYPL OF CLAIM ¢ THIFD PARTY CLADM

POLICY b0 1 AZBBR3ATI(MY (OOMP)
VERICLE WO 1 STLA95R

MOOEL, CODE 1 SIIKIC

MODEL (YRR, 1 TORESTER 2.01-L AMD CVT
EGIE W0 ¢ TRMNZZIT40

CHASSIS WO ¢ JRLSJSECSOC0E8E14
MILEAGE i 5764 T

TATE TH ¢ 02/01 /2018

LIABTLITY i 000

DICESS CLAUSE ¢ T00.00

ESTIMATE BY  ; SATEDTHAH ALTes
MCIDENT DATE  « 31/12/2007

Print Date 1 I4[05 /2018
Print Tioe 1 15:55:57



Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident Callided into side kerb
Weather Conditions Clear
Road Surface Dry
Other Information

Was any body injured in the Acoident? Mo
Was any other malerial or property damaged? Mo
Detalls of Police Action

Was the accident reported to the police? Mo

If Yes Please state which Police Station

Was notice ol intended Proseculion given? No

" Yn,min;i' 7

Circumstances of Accident

| WAS TURNING | TG. KATONG RD, SUDDENLY SAW A DOG CHASING SOMETHING ACROSS THE ROAD. |
SWERVED INSTINC LY TO AVOID THE DOG AND HIT HARD AGAINST THE KERE ON THE RIGHT OF THE BEND.

Page 2 a0l 11



MOTORTMAGE” FYTERFRISES PTE. LTD.
1 LORONG 8, TOA PAYOH
STHGARORE 119255

MATERIAL L15T FOR ACCIDENT VERICLE EEGN WO SFLS953R

DWMAGED PARTS & PRICES

§/W0 BANTS DESCRIFTION PARTS MRMELR NETT LISt SMETT  S/LIST REMARES
"—l i EXH CUTTER RH/LA GE/5H HA3TOFCOOZ 7200 o _I_m
2 TLOR M RACP 521295600197 432,00 X
3 SLIRT OMFL R USE SGUOCYP (SUPF)  S2401SCOLOSF 288,00 [ 3
4 BUMPER FACE R {1BC-DTH USE) STT0ASG012 540,00 o
SEET SR B STINTSG080 14.40 1
b BT SR LA 5770756030 14,40 1
7 BEAM OOMPL R EU STTIIS00Z1SF 284,00 X
8 OOVER AOOK R STT315001 08N 12.60 H
¥ PAMEL CPL RIG W8 £0B09SGU1097 lo72.80 o
10 GLASS B/G (sUPP) £301956000 199,20 L
|| FUBBER DMM GLS * 2 BIZ3ZE0000 f.20 O
12 RUBBER RIG 6323256010 12.60 %
IWRIERE 6351656001 L1160 X
14 CARNISH AY G, B 9111156000 144,00 H
{3 PROTR R GARNISH 9171356000 .60 I
|6 FROTECTOR LiR S0 SL7138G010 .40 X
L7 CRMAMENT R 9303356001 79.20 o
18 LETTER MARF, PORESTOR R 9307956000 15.60 [ 4
19 LETTER M0 R 503 9307956030 64,80 3
70 CARCO STEP PANEL (RESIN) ET75250000 420,00 e
5U8 TOTAL 333,40 0.00 0.00 0.00
LESS DISCOONT ( WETT-20 3) b4, 68 0.00 0,00 0.00
RAND TOTAL 2654.7 0.00 .00 0.00

OWVERALL TOTAL 2658.72 B

MOTORIMAGE ENTERFELSES FTE. LID.
19 LORODNG 8, TOA PAYCH
SINGAPGRE 319255



MOTORTHAGE " ENTERPRISES FIE. LID.
I LORONC 8, TOA PAYOE
STNGANERE 115255

LABOUS. CHARGES FOR ACCIDENT VENICLE REGH RO SFLSS59R

§/M0 JoB 0D WATURE OF JOB

ESTIMATED  SURVEVOR'S
CHARGES  EESORMERDATION

| TRCLATH

2 12/00l

3 2zjood

4 22/003

5 Z2/004
6 22005
7 22006
8 /007
9 22/008
10 22/008

11-22jolL

2 2/

COMDUCT BODYWORK HEPATR (THIRD PARTY CLAIM)

CONDUCT TP CLADM LOCATION:PIE TO WARDS TUAS DATE:
31[12/2017 TIME: 12158

REFLACE [REFIX BUMPER,END PAREL,TAILCATE & TLOOR
AN {SUPR)

RESTRAY BIMPER,DND PAMEL,TAILGATE &
FLOGR PAN(SUPP)

0 COSDUCT WATER SEEPAGE TEST

TRANSFER (BOOTLID | TATLGATE HECHANLSH

WHEEL ALTCHNMENT

T0 CONDUCT (FRONT/REAR) LIGHTING TEST

™ SUPPLY AND INSTALL REVERSE SENSOR-2 ETE

10 SUPFLY AND INSTALL REAR WINDSCREEN TINTED FILH

CONDUCT ANTL RUST COATING TO REAR DXD PANEL &
FLOE PAN: REFIR FHOTOS (SUEF)

TOTAL LABOUR (HARCES

M|m

100,00

150,00

200,00

50,00

145.00

580.00

1680.00

260,00

50.00

150.00

10.00

165.00

mlm



muﬁnmm&mmm

UMRCED PARTS & PRICES

5/W0 PARTS DESCRIPTION PARTS MRSER NETT LIST  SMETT  S/LIST AEMARES

LEGR0: REMGRES( OK | = APPROVED, REMARRS( X ) = NOT APPROVED
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MOTORIMAGE. ENTERPRISES IE. LTD.
19 LORONG §, TOA PAYOH
SINGAPORE 315253

mmmmummmmﬂm

WETT TR 1360
128§ 202 -bEk.68
FETT AMOUNT 2658.12
LIsT M 0.00
1855 50 X 0.00
LIST AMDINT 0.00
SPECTAL WETT AMDNT 0.00
§/LIST ITHH 0.00
LESS 30 3 0.00
S/L15T AU 0.00
TOTAL LABOUR CHARGES 3455.00
TOTAL SPAEE PARTS CHARGES 2658.71
TOTAL CHARGES §113.72
LESS ERCESS 700.00
TOTAL 5613.72
AID 7 % GST 182,96

GRAD TOIL 600568
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Merimen e-Claims Page | of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

Case | Notified [£s Submitted | Adj Assigned | Adj Apt Ad) Submitted | Ins Auth'ed | Simtus
R 17 Jan 2018 Pending for Survey
e (2 lan 2018 1616 5$6,312.72 586,313.72 n h

st Estmates | | view ot |

| | Edit Adj Rpt I Cancel Case |

Clalm Detalls

(CLAIM SUBFOLDER DETAILS L ' [Created by Insurer]
| CHIANG SHEU CHING JOSIE (ZHANG XUJING), 1D: 57934234C, Tel: +6581133606, Emall: NOEMAIL
. [31/12/2017 12:00 - :59
SFL9959R |Date of Loss: {21 Months From LTA Reg Date (Man Yr)]
|

| Policy/Cover | AZBBB3673QMY(COMP) (Comprenensive)
Il:hlu'ﬂ Type:r |OD f 543418 ot ™" | Eoverape: 310373017 - S0/ma/2018
[ e —— | Escess: 5570000
|Repairer: | Motor Image Enterprises Pte Ltd (Toa Payoh) 19 Lorong B Toa Payoh, 315255 Toa Payoh - Tel: 67038104
:":;::_::"_i MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: «&5 GE2T 7EEE ... [Handied by Eliza Ho Teng Boon - 6594 2554]
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: §256-3561 ... [Handled by KENNETH KONG| .. [Final Rpt due 16/02/2018]
m‘__’"c“’m CHIANG SHEU CHING JOSIE (ZHANG XUJING) (38 / Female), NRIC: S57934234C.  Tel: +6581133696
Adj Asg —
Remiarks:

REVERT - CAR IN

view All | Compose Case Mai
« MSIG_SG [25/05/2018): Alert - Ad) Mandate Approved (5$6313.72) - SEL99SSR - Claim Handler: Eliza Ho Te...

& MEIG_SG [J9/01/1018); Hi, insured collected vehicle today. Please try to expedite Minal report as this...
s MSIG_SG (19/01/2018); Alert - Adj Mandate Approved (S$6369.31) - SFLO959R - Claim Handler: Eliza Mo Te...

View All | _Search Tasks | Creote New Task | Comgiete

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo regults.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 1/6/2018



Merimen e-Claims

Claim Documents

*SFL9959R (543418B)
oD
Dec 31 2017 12:00PM

[CHIANG SHEU CHING JOSIE (ZHANG XUJING)]

Page 1 of 2

(15 |19/01/18 0B:59

| Gennral View

Motor Image Enterprises Pte Ltd
Upioad Docurmerits | Uplead Phates |  Compass Mew Lot | View [View in Browser [ ]
mam B 1 per page E & |
No |Finshized On | VAC (Kaki Bukit) Thumbnail Print
i 02/01/1809:24 | Accident Statement Load HTM
2 02/01/18 0948 Addendum Sheet K Load TIF
3 02/01/1809:48  Accident Statement Addm. 1 Load HTM
Ne |Finalized On |LKK Auto Consultants Pte Lid (HQ) B Thumbaall | Print
1 1B/01/18 17:49  Adjuster Immediate Advice © | Lo i
2 |24/DS/18 16:13  Adjuster Immediate Advice o B | toad /M
Photos/Images - e e |
ho | Fnalized Cn | WAC [Kaki Bukit) - Thumbaail | Print
1 [02/01/18 0822 mmmm_m 0 | weaws | 4
: (o218 o9z :mim_ n‘lmm] 1] Load 1PG. =]
3 ooy 09:22 N e et et o 0 | Ladws |
o oos 0ein2 | ey oy — O | Lediws | B
s |owos o9z m"mu , © | Ladre E.
6 |omownsoe:zz  |fecdemtPhets ] © e | B
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [19/01/18 08:59  General View 0 | wowws | A
2 |19/01/18 DB:59 | General View D | advc | A
3 [19/01/1800:59 | Gameral View = 0O | edws | B
4 |19/01/1806:59 | General View © | Lsaws | A
5 |19/01/18 0Bi59 General View ﬁ load PG | [
6 | 19/01/18 DAI5S9 Ganeral View 0 | oadwc | A
719011 08:59  General View B - O | s | I
8 19/01/1808:59 | General View O | cwows | @
9 |19/01/18 08:53 | General View 0 | loadivc | A
10 [19/01/18 08:59  General View —__ @ |loadwc | BA
11 [19/01/18 08:59 General View ﬁ Loaq IPG E.
12 |19/01/18 059 Gemeral View O | s | A
;_1_3__ 19/01/18 08:59 | General Yiew | wadwc | A
|14 [19/01/18 08;53 | General View 0 | Lesdes | 4
1) |~
0 &
o A
L) &
o [
L1 =
o0 |
1) &

|16 |19/01/18 04:59  General View — Load IPG
17 |19/01/18 ol:59 'mm Load PG

8 19/01/18 0859  Genersl View Load IPG
19 |19/01/1808:59 | Ganeral View Load PG

30 24/05/18 1141 Reinspection Phote - Load PG
Fi_miﬂ:il— | nainspection _l-n-u I Load IPG
TA/05/18 11:41 | Reinspection Phato Load JPG

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/6/2018



Merimen e-Claims Page 2 of 2

AssmssrantRaports =~~~ = 0000 [tperpage [v] B

Mo [FnsaedOn | WAC (Kaki Bukit) [ thumbeail | print
o [Finslsed On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumonail_ Print
1 |17/01/18 10/06 | COE/PARE © | lcadroe |
2 [17/01/18 10106 | ESTIMATE 3_ Load POF | |
3 17/04/16 1007 | ALI REQUEST FOR SURVEY | Load HTM :
1 18/00/18 17:54 i ESTIMATE Load POF |
2 |24/05/18 16:17 | 1ST MARK ESTIMATE Loag POF 4
1 |0NDES1S 15:24 Supplementary o Load PDF |

Linked Accident Report Documents

Viaw | View in Browser | V|

pduahlinat Mgl iperpege  [X] B
Ne (Finalised On | WAC (Kakd Bukit) o Thumbaail| Print
1 02/01/1809:24  Accident Statement Load HTM

2 |02/01/18 0548 | Addendum Sheet Load TIF

3 |02/01/18 09:48 | Accident Statement Addm, #1 Load HTM

4 |17/01/18 12:31 | Addendum Sheet Load TIF
5 17/01/18 12:31  Accident Statement Addm. #2 Laad HTM
Photos/Images [3perpege  [~]| A
Mo [Finalized On | WAE (Kakl Bukit) Thumbnail | Print
1 |oa/ouiE 0922 | Accident Photo D | bedws | A
3 |02/01/1809:22 | Accident Photo 0D | oxws | 2
3 |02/01/18 08:22 | Accident Photo 0 | Lo | @A

I

|  |02oL1809:22 | Accident Phote D | adic |
5 |02/01/1809:22  Accident Phote © | loadws | B
& |02/01/18 09122 | Accident Photo 0 | wwarws | A
— e - —r — s — o 1 “ E H
|No | Finafizeg On VAC [Kaki Bukit) Thumbmail | Print
|1 |02/01/18 05:24 | Sketch Plan Load TIF

2 02/D1/18 0424 | Sketch Plan #2 Load TIF

Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | onmt |

[There are no document checkilsts eonfigured.

Show Remariks To: [ Handhing Insurer
Pate Rareirks Brd Driste G U SRow € 10 OFer pETTE

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 1/6/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoresne 19ss071s8m;

51 Ubi Ave 1 8#01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance tSInnapumSG ):c l::ta Lid. Our File No:  CS/MSG18001121/KVD3E2
4 Shenton Way, #21-01 entre 2
Singapore 088807 Date: 01/0E/2018
T30OMY
CHIANG SHELU CHING JOSIE (ZHANG 1 AZBBB36
Insured/Claimant; XUJING) Policy No: (COMP)
: Nature of Claim
Date of Loss 31122017 Claim oD No: 543418
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SFL9959R
Make & Model: SUBARU FORESTER, 2.0 I-L CVT AWD SR (A) Engine No: FB20Y221740
Reg. Date: 31/03/2016 (Man, Year: 2016) Chassis No: JF1SJBKC5GG068834
Colour: Metaliic Pearl White Odometer: 57641 km
Engine Capaaity 1885 cc
Market Value/New Car Prnice: $583.000.00
Sum Insured (S§): Market Valuse/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabls); Yes Foolbrake (Serviceable): Yes
Handbrake (Sarviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/55 R18 Rear Tyre Size: 225/55 R18
Fronl Lefi Side: Continental 7 mm Rear Left Side: Continental 7 mm
Fronl Right Side Continental 7 mm Rear Right Side: Continental 7 mm
The above values mpmsant the emainng e ieada deoin
COST OF CLAIMS  Repairers  Adjuster's Difference  Diff %|
Pars 3851.52 2,708.72 542 80 25.82
Miscallaneous Items 0.00 0.00 0.00
Labour 4 48500 3,605.00 860.00 19.26
Pairrtwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Caleulated Gross Total (SS) 8,116.52 6,313.72 1,802.80 2.1
- Excess (S55) 700.00 700.00 0.00 0.00
(S5) 741852 5813.72 1,802.80 2431
+ GST 7.00/7.00% (S%) 518.16 392.96 126.20 2431
Nett Amount (S§) 7.935.68 6,006.68 1,929.00 24.31
INSPECTION
Date of Assignment 17/01/2018
Dale Inspected 18/01/2018 Inspected AL Motor Image Enterprises Pte Lid (Toa
Payah)
19 Lorong 8 Toa Payoh
Singapore 319255
Estimated Penod of Repair: 8.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/6/2018



Adjuster Report Page 20l 4

Adjuster: KENNETH KONG Manager: VERON CHEN

NOTE This rport represents our findings al the fme and place of inspection stited hersin. Such inspectian had been carmed out fo ihe dest of our
knowladge and abillty but any ather labifty under any obher circumstances i hereby sepressly sxciuded

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/6/2018



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 01 Jun 2018)

Parts: M1-SUV SUBARU FORESTER 2.0 I-L CVT AWD SR (A) (Catalogua:Menmen Singapore 1.0]
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SFLSS58R)

Validity: These estimates are valid only if they contain the print code {above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk °.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *SUNDRIES Mecessary 100.00FS *50.00FS
2 1 *REXHCUTTERRH/LH Repair T200FN “FN
3 1 *FLOOR PANRRCP Repair 432 00FN -FN
4 1 *SKIRT COMPL R Benl 288.00FN “288.00FN
5 1 *BUMPER FACE R Buckled 540.00FN *540 00FN
6 1 *BRKT SDR RH Repair 14 40FN *“FN
T 1 *BREKTSDRLH Repair 14 40FN *FMN
8 1 *BEAM COMPL R EU Repair 2BB.00FN *.FN
8 1 *COVER HOOK R Serviceable 1260FN *FN
10 1 *PANEL CPL RIG NA Ben! 1,072.80FN *1,072.80FN
11/ 9 *GLASS RIG Mecessary TS9.20FN *788.20FN
12 1 *RUBBER DAM GLS " 2 MNecessary T.20FN *T20FN
13 1 *RUBBER RIG Mecessary 12.60FN *12.60FN
14 1 *WSTRDRRG Serviceable 111.60FN “.FN
15 1 *GARNISH AY RG, B Serviceable 144 00FN FN
16 1 *PROTR R GARNISH Serviceable 21.60FN *~FN
mw 1 *PROTECTOR LWR SD Serviceable 540FN *-FN
18 1 *ORNAMENTR Necessary TB.20FN *79.20FN
8 1 *LETTER MARK FORESTOR R Mecessary 38.60FN *3860FN
20 1 *LETTER MK R SUB Necessary 64 BOFN 64 80FN
21 1 *CARGO STEP PANEL (RESIN) Necessary 420 00FN *420.00 FN

F=Franchise pari S=SocNett N=NettliemDisc

Sub Total {S§) 4,539.40 3,373.40

- Nett item Discount on N Items 20.00/20.00% (S$) BE7.88 664 68

Total Parts (S§) 3,651.52 2,T08.72

Reporl was unsubmitied during this print-oul.

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/6/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellanecus Rems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 REPLACE | REFIX BUMPER, END PANEL, TAILGATE MNew 1,680.00 1.680.00
2 RESPRAY BUMPER, END PANEL, TAILGATE MNew 1,260.00 1,260.00
3 TOCONDUCT WATER SEEPAGE TEST New 100.00 50.00
4  TRANSFER (BOOTLID / TAILGATE) MECHANISM New 150.00 150.00
5  WHEEL ALIGNMENT Wew 200.00 0.00
B TO CONDUCT [FRONT /| REAR) LIGHTING TEST MNew 50.00 30,00
T TO SUPPLY AND INSTALL REVERSE SENSOR - 2 EYE MNaw 300.00 0.00
B TO SUPPLY AND INSTALL (PER SIDE) TINTED FILM New 145.00 145.00
9  CONDUCT ANTI RUST COATING TO REAR END PANEL & Mew 580.00 280.00

FLOOR PAN :REFER PHOTO

Gross Labour Cost (S§) 4 465.00 3,605.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/6/2018



