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) ’ y ” LKK Auto Consulitants Pte Ltd

-V 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-8607198-R

MSIG INSURANCE (SINGAPORE) PTE LTD

#3401 HONG LEONG BLDG SINGAPORE 0dgsgq D3 18012018 ” "”Illl“"ll""’"" |‘|
Code: MSG
i o “Policy Particulars :- OWN DAMAGE S
Insured Veh. Veh. Inspected SKF 72838
Policy No. B27352185SMP Coverage ($) 0.00
Claim No. 5449086 Excess ($) 750.00

Assign From MERIMEN (WINNIE CHUA) Assign Date 18/01/2018

T e

ST " Vehicle Particulars & Condition
Make & Model c.c 0

Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Maodification
General '

.. 2 :.Conditions of Tyres <.

i

S

5%
W

Make BalanEe
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm

Accident Date  08/01/2018 |Inspection Date 18/01/2018
Survey held at 889 CAR SERVICING PTELTD
10 KAKI BUKIT ROAD 2
#03-34 FIRST EAST CENTRE
SINGAPORE 417868
AYTHE MARKET VALUE IS S8$-----—------(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Survev Department Check List (Case Handler)

Reference No,? w mig | §evlo) &;}IK{

Policy Type oD JTP/TPRES/TL/EV

{1) Office Assign Form

C

N 2000000000020

Reference No.
Customer Code

Assign From

Assign Date

Veh No {Inspected)

Veh No (Insured)

D.OA

Policy No

Claim No

Insurance Authorisation (CA /REV/REP)
Report Type

Weekend Charges
Survéy held at/Repairer
£xcess' '

Case Handler

- Typist
Admin ( N D‘”( }: Case handler to make sure all Information created by the assignment team are ACCURATE.

Y-Date | N-Date

Y-Date

N-Date

s,

NN KRR

SKE 12335

Surveyor ( éfbw é(ﬂ/\-f ): Case handler to make sure the surveryor completed all required information.
(1) Assignment Form

C

=

2 N0 0 2022220002202 20

Vehicle No
Regn Month/Year
Vehicle Type

Make & Mode!

Engine Capacity. (C.C)
Colour

‘Odometer. (Sp.Reading)

Chassis No
General Condition
Steering

Brake

:N!odlfxcatlon (Modi)

Tyre Size
Tyre Make
Tyre Balance

‘Date of Inspection

Survey held
Des.of Damages .

(2} System - (Views/Merimen)

C

Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form

(o T o BN o I o T

C

ALL Parts condition

:Market Value for OD cases

Estimate Repair Cost for PRI {RSi, TMI, MSIG)

‘Days of repair

Finalised Amount

‘Re-inspection Cases to Finalize within 5 Days

(4) System - {Views/Merimen)

C

Resurvey photo Uploaded

'SEENNANA

hY

i

T@“f

ARNEARAND

(\_
\

CheckBy:I ( /{//L/\L M/i%/ﬁ]

Case Handier Date

*C: Critical *N: Non-Critical

21/05/2014



1/18/2018

.

.

Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

.CLAIM SUBFOLDER TRACKING |
Hui | Monfied ‘: bty e L sy rAdy A Lady Subrmitted [ P Slaton :

5 . A e B et

Main 09 Jan 2018 E 11 33 ; ‘ iNew Assignment

i t | i Cancel Case i

Reference Documents

[Created by insurer]

Insured: NG PENG LEONG, [D: 51829836H, Tel: +6587990582, Email: NOEMAIL o - £
_|Veh|c|e Reg. No.: SKF7283S i Date of Loss: 08/01/2018 09:00 - 59 3
P , T - B27352185SMP(COMP) T

‘0D / 544986 i Palicy/Cover Note No.: {Comprehensive}
. : e _Coverage: 28/06/2017 - 27/06/2018 |
S | . Excess: 5$750.00 _
N_Repalrer o B 889 Car Servncmg Pte Ltd () 10 Kaki Bukit Road 2, #03- 34_Fn_'st East Centre 417868 Kak| Buklt - Tel —
%;Handilng Insurer: :Ilfl;G IGnssgl;rzggg](Smgapore) Pte, Ltd. (HQ) - Tel: +65 6827 7888 . [Handled by Winnie Chua ng :
" Adjuster: LKK Auto Consultants Pte Ltd (HQ) Tel: 6256-3561 . W[Imm .Advice due 19/01/2018]

- Driver/Custodian:
'Adj Asg. Remarks:

g

No results,

v' iPIease‘revert. tks. Total loss case?

NGPENG '—EQNG,V(EQ[...M.S‘Jﬁ-‘lw _NRIC: 51829836H Tel: +6597990582

. ASSOCIATED MAIL RECEIVED I View Al | Compose Case Mail
”4 There are no mail for this case.
ALL ASSOCIATED TASKS™ View All ! Search Tasks i Create New Tan-j Comp!ete ]
trua Paie Priovity  Type T Gy Gusiect Handie Sonsbynen! By Lennrt vt Gag [N S h S 44 L]

https:/isingapore.merimen.com/claimsfindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=6732758extid=2622908CFID=2693... 1/2




L

Shiau Chan (LKKAuto)

#

From: Admin-D (LKKAuto)

Sent: Thursday, 1 March 2018 9:55 AM

To: ‘Winnie Chua’; SUR

Ce: assignments

Subject: RE: SKF7283S DOA: 08/01/2018 (FLOOD CASE) OUR REF: M544986 (Excess: $750)

(Loss of use: 14 days?)

Dear Winnie,
Thank you for your email.
Dear Shiau Chan,

FYNA. Our ref; C5/MS$G18001107/Gqd3

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408933)

From: Winnie Chua [mailto:pingping_chua@sg.msig-asia.com]

Sent: Thursday, 1 March, 2018 9:49 AM

To: ASSIGNMENTS@LKKAUTO.COM

Subject: SKF7283S DOA: 08/01/2018 (FLOOD CASE) OUR REF: M544986 (Excess: $750) (Loss of use: 14 days?)
importance: High

Dear Shiau Chan/Guo Qiang,
May we have your confirmation that the no. of repair days is 14 {more than 5 days}.
Our insured is chasing for the cheque for loss of use.

Best Regards

Winnie Chua
Admin Officer, Claims Services (Motor)
Direct line +65 6594 2556 | Direct fax +65 6225 7402 | pingpin chua@sg.msig-asia.com

‘ -L:,‘L AIMS cl
- / Insurer Claim
MSIG < AWARDS Tes:meo! t:e ':ear
W ASIA-PACIFIC 2016

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Buildi&Si&pore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

AMember of RETRAIEE INSURANCE GROUP

CONFIDENTIALITY NOTICE



*I
This e-mail {including any attachments) may contain information that is privileged or confidential. The sending of this e-mait to any
person other than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it. If you are not the intended

recipient, please notify the sender immediately, delete the email and do not copy, distribute or disclose its contents.



»

Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 31 January 2018 4:56 PM

To: bcterng@yahoo.com.sg

Cc: Guo Qiang (LKKAuto); ‘Winnie Chua’; SUR

Subject: AUTHORISATION OF SKF 72835 (DOA: 08/01/2018)
Attachments: SKF 7283S UNDERTAKING LETTER.pdf

Dear Sir,

As spoken with you.

As instructed by our client, please proceed to repair the insured vehicle SKF 7283S at repair cost not more
than $23,500.00 on Lump Sum basis { before excess $750/-). Owner will top up the balance.

Please cop & sign the undertaking letter and send it back to us. (see attached)

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

ioe




1/31/2018

Merimen e-Claims

Claim Audit

=_AUDIT TRAIL
Mo. On Audit Remarks By
[I] vimmala
1 997an 2018 ¢y ven Model Changed (205257) BMW 5281 2.0 L (A). D/0 Raja
’ Singam
09 Jan 2018 Reg No: SKF72835. Policy No: B273521855MP{COMP}. Acct Date: 2018/01/08. Claim T [I} Vimmala
2 16:12 Clm Created ype: SC. Insurer: MSIG Insurance (Singapore) Pte. Ltd. {HQ). Ins.Status => Notificatio  D/O Raja
' n. Created from SAS:MVA318004235 Singam
3 18 Jan 2018 Notification Status Ins.Status => I ina Clai E:[r{u»:i;inr:e
09:35 Changed ns.Status => Inceming Claim e g
I] Winnie
18 Jan 2018  Clm Registration . (1] Winr
4 09:35 Modiﬁe?! Setl.Type:3->0. Rep:1137->204874. Claim Type:SC->0D. Cht;?n;mg
. s {I] Winnle
5 ;giaen 2018 Adj Co Assigned :‘IsSeI',G Insurance {Singapore) Pte. Ltd. (Internal Surveycr):Please revert. tks, Total loss ¢ Chua Ping
) ) Ping
[1] Winnie
6 poan 2018 54 Next Rpt Changed  Next Rpt:Im. Advice.Due Date:2018/01/19 Chua Ping
| Ping
1] Winnie
7 ég,'}fsn 2018 Adj Mandate Set Approved;25000.00.Reinsp:Ad] decides. Chua Ping
. Ping
8 18 Jan 2018 Assignment 1st [A] Ho Pei
10:21 Accessed Fang
- I] Winnie
18 Jan 2018  Adj Assignment { .
9 1131 cancelled TO QUTSOQURCE - INFORMED BY ERIC IHS Cht;zian;mg
18 Jan 2018 (1] Winnie
(10 1431 Adj Est Details Deleted Deleting Est Details For Cancelling Adjuster Assignment Chua Ping
i ’ Ping
18 Jan 2018 (1} Winnie
11 4,33 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ):Please revert, tks. Total loss case? Chua Ping
: Ping
18 Jan 2018 [1] Winnie
12 11:33 Adj Next Rpt Changed Next Rpt:Im. Advice,Due Date:2018/01/19 Chua Ping
' Ping
[I] Winnie
13 ﬁ’;s" 2018 4j Mandate Set Approved:25000,00.Reinsp:Adj decides. Chua Pirg
: Ping
14 18 Jan 2018  Assignment 1st [A] Nivitha
11:34 Accessed Govindasamy!
I'A]
1
18 Jan 2018 CATHERINE
15 14:52 Adj Adjuster Assigned [None] -> XING GUO QIANG CHONG KAI
LING
22 }an 2018 : . {A] SHIAU
16 15:46 Adj Rpt Initiated CHAN
22 Jan 2018  Adj Im. Advice - . [A] SHIAU
17 16:58 Submitted Next Rpt:Final Rpt.Due Date:2018/02/17 CHAN
L1 ié-lsasn 2018 a4 Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/02/17 [AE:EELAU
22 Jan 2018 : Cur.Req:120925.30: DAMAGES CONSISTENT. REPAIR COST NOT ECONOMICAL. WE HAV  [A] SHIAU
19 1705 Adj Mandate Request ¢ 1 AUTHORISE REPAIR. CHAN
24 Jan 2018 Next Rpt:Final Rpt.Due Date:2018/02/17. Mandate Remarks: as spoken with surveyor t [1] Lul Siew
20 16:16 Adj Next Rpt Changed his marning, please confirm parts price are correct. please advise if vehicle can be repal Wel
. red within $20K-21K before excess. fyi, workshop is asking $30K. Thanks
24 Jan 2018 Approved:0.00:as spoken with surveyor this morning, please confirm parts price are cor [1] Lui Siew
21 . Adj Mandate Set rect. please advise if vehicle can be repaired within $20K-21X before excess. fyi, works :
16:16 . ) Wei
hop is asking $30K. Thanks
25]an 2018 Adj Im, Advice - . [A] SHIAU
22 1333 Submitted Next Rpt:Final Rpt.Due Date:2018/02/17 CHAN
25 Jan 2018 = Cur.Req:120925.30: DAMAGES CONSISTENT. REPAIR COST NOT ECONOMICAL WE HAVE [A] SHIAU
2317333 Adj Mandate Request  yo AUTHORISE REPAIR. CHAN
29 Jan 2018 Next Rpt:Final Rpt.Due Date:2018/02/17. Mandate Remarks: as spoken with surveyor t [1] Lui Siew
24 17:17 Adj Next Rpt Changed his morning, please confirm parts price are correct. please advise if vehicle can be repal Wei
) red within $20K-21K before excess. fyi, workshop is asking $30K. Thanks
29 Jan 2018 Approved:0.00:as spoken with surveyor this morning, please confirm parts price are cor [1] Lui Siew
25 17:17 Adj Mandate Set rect. please advise if vehicie can be repaired within $20K-21K before excess. fyi, works Wei
! hop is asking $30K. Thanks
31 Jan 2018 Cur,Req:120925.30: DAMAGES CONSISTENT. REPAIRER ASKING REPAIR COST $30,000. [A] SHIAU
26 . Adj Mandate Request 00 ON LUMP SUM BASIS. (MARGIN OF REPAIR: $20,336.00) WE HAVE NOT AUTHORISE
15:23 REFAIR CHAN
31 Jan 2018 Cur Rpt:Final Rpt. Cur Due Date:2018/02/17. Mandate Remarks: a if c; not exceeding  [I] Lui Siew
27 15:27 Adj Next Rpt Changed $23500.00, subject to finalisation & excess : Wei
28 iéjza; 2018 Adj Mandate Set Approved:23500.00:a if c; not exceeding $23500.00, subject to finalisation & excess (n L\:'e?'ew
31 Jan 2018 Cur Rpt:Final Rpt. Cur Due Date:2018/02/17. Mandate Remarks: a if ¢; not exceeding  [I] Lui Siew
i 29 16:35 Adj Next Rpt Changed $23500.00, subject to finalisation & excess O will top up the balance Wei
| 31 Jan 2018 Approved:23500.00:a If ¢; not exceeding $23500.00, subject to finalisation & excess OI [I] Lui Siew
! 30 16:35 Adj Mandate Set will top up the balance Wei
[ACTIVITY |

https:llsingapore.merimen.comlclaimslindex.cfm?fusebox=MTRadjuster&fuseaclionzdsp_viewhistory&caseid=673275&extid=262290&CFlD=2768... 1/2



1/31/2018

iNo record

Merimen e-Claims

Merimen Billing for this case - Transaction History

Bili et NG Bl Date ALi fvpe AgC Mame Lo Nam? Ref 1 Ref 2 Arnrcunt
‘Branchi .
LKK Auto LKK Auto
; 1701798 22/1051_/42:18 Motor Consultants Pte | Consultants Pte SKF72835 10.70
i i Ltd Ltd (HQ)

https:!!singapore.merimen.comlclaims!index.cfm?fusebox=MTRadjusler&fuseaction=dsp_viewhistory&caseid=673275&extid=262290&CFID=2768... 2/2




1/25/2018 Adjuster Immediate Advice

Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd coregno:1assertesr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 62563564 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

To: MSIG Insurance (Singapore) Pie. Ltd. From: LKK Auto Consuitants Pte Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Aftn: Winnie Chua Ping Ping Date: 25 Jan 2018

Preliminary Advice

Vehicle No . SKF72833 Accident Date ; 08/01/2018
Make : BMW 528| Policy No. : B273521855MF(COMP)
Assignment Date : 18/01/2018 Excess : 8$750.00
Date of Inspection : 18/01/2018 Est. Duration of Repair ;14,00
Inspection At : 889 CAR SERVICING PTELTD
10 KAK| BUKIT ROAD 2, #03-34 FIRST EAST CENTRE
SINGAPORE 417868

Point of Impact / General Description of Damages
The vehicle recovered from flood. Many electrical & mechanism parts found damaged and contaminated by flood water at the time of inspection.

Repairer's Estimate {(Gross) 8% 142,530.30
Revised Amount 'S% 13,832.80
Check items (Estimated) 5% 89,592.50
Total S8 103,425.30
Lump Sum Repair 8%

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 8% 94,000.00
COE / PARF Rebate st 73,664.00
Salvage Value 8%
Margin for Repair 5% 20,336.00

Remarks
( X ) The vehicls is not economical for repair.

{ X ) The above survey was conducted on a 'without prejudice’ basis.
WE HAVE NOT AUTHORISE REPAIR.

https:ﬂsingapore.maﬁmen.conﬂclaims!index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmaﬁ&docid=33394607&preview=1&nolayout=1&CFI... 17




1/22/2018 Adjuster Immediate Advice .
' ' Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (co.regno:199507198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto,com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Winnie Chua Ping Ping Date: 22 Jan 2018

Preliminary Advice

Vehicle No : SBKF72838 Accident Date : 08/01/2018
Make : BMW 5281 Policy No. :
B273521855MP(COMP)
Assignment Date  :18/01/2018 Excess 1 8$750.00
Date of Inspection  : 18/01/2018 Est. Duration of Repair :14.00
Inspection At : 889 CAR SERVICING PTELTD
10 KAKI BUKIT ROAD 2, #03-34 FIRST EAST CENTRE
SINGAPORE 417868

Point of Impact / General Description of Damages

The vehicle recovered from flood. Many electrical & mechanism parts found damaged and contaminated by flood water
at the time of inspection.

Repairer's Estimate (Gross) 5% 142,530.30
Revised Amount 5% 26,552.80
Check Items (Estimated) 5% 94,372.50
Total :8% 120,925.30
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value :S%
Pre-Accident Value 5% 94,000.00
COE / PARF Rebate :S§ 73,664.00
Salvage Value :5%
Margin for Repair :S$ 20,336.00

Remarks
( X ) The vehicle is not economical for repair,

( X ) The above survey was conducted on a ‘without prejudice' basis.
WE HAVE NOT AUTHORISE REPAIR.

https :I.fsingapore.merimen.comlclaimsfindex.cfm?fusebox=SVCdoc&fuseaction=dsp__viewersmart&docid=33326620&preview=1 &nolayout=1&CFI... 1M1



Shiau Chan (LKKAuto)

M

From: Shiau Chan (LKKAUtO)

Sent: Wednesday, 10 January 2018 4:51 PM
To: Vimmala D/O Raja Singam

Cc: SUR

Subject: RE: Enquire on market value - SKF7283S

Dear Vimmala,

The MV of SKF 72835 is $93K-$95K(est} as at Jan'18.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKX Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 3(408933)

From: Vimmala D/O Raja Singam [mailto:vimmala_rajasingam@sg.msig-asia.com]
Sent: Tuesday, 9 January, 2018 4:34 PM

Subject: Enquire on market value - SKF72835

Importance: High

Hi,
Please advice on the market value for vehicle number SKF7283S urgently.

Date of accident: 08/01/2018
Attached the rebate details.

Thank you.
Mala (Ms)

Senior Admin Officer, Claims Services (Motor)
Direct line +65 6594 2471 | Direct fax +65 6225 7402 | vimmala_rajasingam@sg.msig-asia.com

. L { \ - Insurer Claims
MSIG LoOAWARDS Team of the Year
* : WMOEIC 2016

MDY

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65
6220 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | http://www.msig.com.sg/ | Follow us

i v ]i-JO

WLEEENIT INSURANCE GROUP

A member of

CONFIDENTIALITY NOTICE

This e-mail (including any attachments) may contain infermation that is srivileged or confidential. The sending of this e-mail to any
person other than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it. 1f you are not the intended
recipient, please notify the sender immediately, delete the email and do not copy, distribute or disclose its contents.

1



1/18/2018 PARF/COE Rebate Enquiry
'

Ifnquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type:

Owner 1D: 9836H

Vehicle Details i -

Vehicle No,: SKF72835

Vehicle to be Exported: No

Intended De-registration Date: 19 Jan 2018

Vehicle Ma.I;e: o o BMW
Vehicle Modek: N 5281 2.0L AT D/AB 2WD 4DR GAS/D NAV
Prlmary .COl;);Jr:, S R Blad(_ -
Manufacturing Year: 2012 o o
Enginé No.:- - A50202 18'N20820.A. -
Chassis No.: WBAXG320X0DX82502
Maximum P'ower Output: 4 ) 1800 I;W (241 bﬁp) o
i oven Ma} két Volue . $4880500
Original Registration Date: | 28 Jun 2012
3 mFirst.Registration Date: o 28 Jun 20 12~
Transfer Count: - o]
Actual ARF Paid: - h o o $4.8,805.0C-)“

rended PARF Re

PARF Eligibility:
PARF Eligibility Expiry Date: 27 Jun 2022
PARF Rebate Amount: $34,163.00

| .COE Expiry Ijate: - ’ . | 27 Jun 202.’5. 4
COE Categc.aury: | E - Open Category
cor Pe;i.é‘.j(year;): e e o S
QP Paid:. - $8899000
COE Rebate Amount; $39,501.00
Total Rebate Amount; o $73,664.00

The information contained herein is correct as at 19 Jan 2018

OK
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Singapore Used Car Listings - sgCarMart

i

s AanMarT.Con
THE OKLY PLACL F0R SMART TAR BUYERS |

» bmw 528 Used Vehicle List (20 vehicles)

Car Model Price Depreciation  Reg Date Eng Cap Mileage Company Availability

BMW 5 Series 528i Sunroof $95,800 $17,620 fyr 31-Jan-2012 1,997 cc 90,000 km  Shen Tat Enterprises Available

1 Owner. Full Specs. Full Agent Maintained. Sunroof, Soft Suction Doars, Ece Pro, Paddie Shifters With Comfort Or Sport, Biugtunth, Reverse Camera W-th
PDC, Electric Tailgate, BMW Comfort Seats. Buy N...

Office No, - 64767779
Rush Goh - 81131962 | Raymond - 94576322 | Juliet Chua - 90052005 | Kent - 81133145

BMW 5 Series 528i $91,800 $16,300 fyr ©1-Mar-2012 1,997 c¢ - BW Automobiles Avsilable

Promotional Interest Rate 1,99%! PML Unit, 1 Owner, 12 Months Pre-owned Warranty, Genuine Mileage, Regularly Serviced And Mantained, 100% Acadent
Free, STA/VICOM Evaluation Welcomed! Unique Minerat ...

Office No, - 62828800
Derek - 81028929 | Howard Tan - 91527393

BMW 3 Series 528i Tauring $102,588 $18,280 fyr 12-Mar-2012 1,997 cc 87,364 km  ABS Auto Holding Pte Ltd  Available

A Deal Not To Be Missed! 1 Owner With Low Mileage, Car In Superb Condition, 100% Accident Frae, Bank And In House Laan Avadable, High Loan With
Minimum Down Payment Welcome, STA Evaiuation Welcome, C...

Office No. - 64753423
David - 98806776 | Roy Lee - 83158315 | Kenny - 98258995 | Alex - 82258229

BMW 5 Series 528§ 499,000 $17,370 fyr 27-Mar-2012 1,997 ¢c 32,200 km  Bavarian Marques Pte Ltd  Available

High Spec Black On Grey 528i From PML. Full Service History With PML, Lowest Mileage Clocked At Just 32K KM, Interor And Extetior In Good Condition.
Regutatly Groomed And Maintained. Options Includes..,

Office No. - 68162642
Nav - 99303415 | Shawn - B8188544

EMW 5 Series 528 $96,888 $17,210 fyr 12-Apr-2012 1,997 cc 86,000 km Avaitable

Low Mileage, Very Geod Condition With Regular Servicing, Best Color Combination With Elegant Tan Leather Interior, Sporty M5 Look, LTA Approved ‘Aith
Certification. Super Sprint Right And Left Exhaust ...

Office No, = -
0Ong - 94795969

BMW 5 Series 528i Touring $102,938 $17,460 Jyr 12-Jun-2012 1,997 cc - Karz Automobile Available
Up To 90% Loan Available! Fully Maintain And Service By Agent! Huge Boot Space And Yet Powerful All Thanks Ta The Briw's 2liter Turbo Engine Producing

A Stunning 248bhp & 310nm Torgue Mated With 8speed...

Office No. - 62882454
Anthony - 90088400 | Tommy Tan - 81277787

BMW 5 Series 528i Luxury +98,800 $16,750 fyr 28-Jun-2012 1,997 cc 75,896 km  Hamiiton Autohub Pte Ltd  Awvailable

CNY Sales! Best Deal From Us! Promo Interest At 1,78% Only! Free 1 Year Insurance! Fully Agent ( PML ) Servicing Records Since Days 1. Free 1 Yaar
Extended Premium Warranty Plus Servicing For Peace Of...

Office No, - 62979001
Robin - 98181222 | SK - 97865366

BMW 5 Series 528i Luxury $101,800 $17,430 fyr 28-Jun-2012 1,997 ¢ 108,000 km  FredLink Auto Trading Availatle

1 Careful Owner, Full Serviced Records With PML, High Loan And High Trade in Available, Call Or Visit Dur Showroom Mow!

Office No. - 67788997 / 67788995
Freddy - 96923373 | Mr Sim - 87877719 | Mr Heng - 90665244 | Mohammad - 81121493

BMW 5 Series 528i $101,800 $17,400 fyr 12-3ul-2012 1,997 cc 67,000 km  Dynamic Motoring Avaitable

Down Payment $10,180 Only! From $1,771 Monthly. PML Unit With Full Serviced History. High Pertormance Low Road Tax! Clag tn The Most Popular Whise
Body With Black Leather Upholstery Combination. All R...

Office No. - 63866020
Jacky - 97477375 | Adrian - 88123478 | Dickson - 82888567 | Loraine - 81683373

BMW 5 Series 528i Sunroof $108,000 $18,660 fyr {3-Aug-20:2 1,997 cc 90,000 km Available

Family 4th Car, Seldom Use, Fully BMW Original Parts, 100% Accident Free Welcome All Checks, Highest Opticn Available, Rare [leep Blue Colour, 3M
Crystailine Tinted, Cquartz Finest Ceramic Coating, New...

Cffice No. - -
Justin - 91892365

BMW § Series 528i $101,000 $16,910 fyr 23-Aug-2012 1,997 cc 73,000 km  SG Car Consign Pte Ltd Available

Beautifut Black Unit, well Maintained 8y Owner, 1 Owner Gnly. Accident Free. Mice And Clean Interior. Dwrer Seliing Bue To Rejocation, Ploase Cali 7o
Arrange For Viewing.

Office No. - 61000200

hitp:/fwww sgcarmart.com/used_carsfsearch_result_pricelist_print.php? SA=8MOD=bmw%2052884RPG=20&8VEH=0&RGD=20128AVL=2&0RD=... /2




" MVAI18004235 / VAC - Kaki Bukit
ENTRY DATE & TIME: 09/01/2018 14:17
SUBMITTED BY: Norhaini Bt Abdul Majid

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Piease report correcﬂx the details of the accident to speed up the claims process.

2. This Form must be completed by the Palicyholder andor the Authorised Driver,

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of materia! facts may aliow insurance companies to
repudiate policy ability.

4, The issue and acceptance of this Form by insurance companies is not an admission of poiicy liability on the part of the insurance coempanies,

5. Any false reporting may bae referred to the Police for investigation,

6. This report will be forwarded by the insurars of the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapore(GIA) for archiving and that copies of this repart will for a fee be made available upon application by interested parties.

7. By the lotigement of this report to the insurers, you hereby censent to the archiving of this report at the centre and to copies of the report being made available
aforesaid,

ACCIDENT STATEMENT

Date Of Report 09/01/2018 14:17
Date Of Accident 08/01/2018 09:00
Exact Location Of Accident BEDOK NORTH AVE 4
Country/State of Loss SINGAFORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SKF72833
Insured/Policyholder - *
Name Of Registered Owner NG PENG LEONG
NRIC No 51829836H
Email Address NOEMAIL
Mobile Phone No (LOCAL) +65-97990582
Alternative Phaone No OFFICE-97990582
Vehicle Particulars o i
Manufacturer BMW
Model 5281 2.0L AT D/AB 2WD 4DR GAS/D NAV
Exact Purpose for which vehicle was being used at
time of accident
Are youlclaiming und'er your own insurance policy YES
for repair to your vehicle?
if No, Please state action to be taken
Vehicle Category PRIVATE CAR
lhsuranice cbnibé"'riy:“"”"'- FEE ST :
Name of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Policy NO
Policy Number B 27352185 SMP (COMP)
Cover Note Number
Driver e o
Name of Driver NG PENG LEONG
NRIC No $1829836H
Date Of Birth 02/09/1967
Occupation INDOOR
Date Of Driving Pass 04/04/1989
Driving Experience 28 YEARS AND 9 MONTHS
Gender MALE
Mobile Number (LOCAL) +85-97990582
Fax Number
Contact Number OFFICE-97990582

EMail Address NOEMAIL



'Address 25 TANAH MERAH KECHIL RISE
Postcode 465612

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident FLOOD
Weather Conditions RAINING

Road Surface WET
Other. Informatlcm ' ‘

Was any foreign vehicle mvolved in thIS accident? NO

Number of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? NO

I have been approached by unknaown person(s} NO
soliciting/offering accident claims assistance.

Number of Passengers {Including Driver) 1
Detalls of Police Action - - ™"
Was the accident reported to the police? NO

If Yes Please state which Police Station

Was notice of intended Prosecution given? NGO
If Yes,against whom?

‘Gircumstances-of Accident

REFER TO SKETCH PLAN ATTACHED. (REMARKS BY |DAC: VEHICLE NOT PRESENT DURING REPORTING, THE
VEHICLE IS IN THE WORKSHOP CANNOT BE MOVED DUE TO FLOCD CASE. PHOTOS ATTACHED FROM THE SCENE)

Attachment(s)

Are accident photos available for attachment? YES

EA

Was there any video captured by Car Camera? NO 1

Was there any audio recorded? NO
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SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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'Name Of Surveyor  : (KK - Cuo R

: Name of Surveyor :

mechalrerofme W
- o Toresurvey beforelafarspraypﬂm
* To display damaged part(s) during resurvey
® Parts prices are subject to confirmation
* Third party survey is on a *Without Prejudice” basis
* No illegal mod:ficatic s) i i atiowed
» Supplementary itemi st he resurveyed and

MOTOR SURVEYOR ACKNOWLHDCYWERP
Acknowletged by Repawer

Vehicle Number : 6}4/;7}825 Baig Jf&MHent:

—g

—

PRE-REPAIR INSPECTION / PRE-&EPAIR SURVEY { PRI/PRS )
£25€ 35€)
\ang (828802 62 )

Insurance Company &

Date & Time of Survey: |§ / / 26lé . @)’C@Sﬁé‘?& o . Nof /-'\m%oh'% v{ o
o Lot 425K, ]

o M&m&% 4(@»&6 . luwﬂécw gt

 FOLLOW-UP INSPECTION (FOR RESURVEY OF DAMAGEIVHIDDEN

PARTS)

Date & Time of Survey : |

'REINSPECTION OF NEW REPLACEMENT PART (PART BY PART )/

|

{
i

' Name of Surveyor :

. Date & Time of Survey :

OR SECOND REINSPECTION OF DAMAGED PARTS

| FINAL INSPECTION ( COMPLETION OF REPAIRED VEHICLE )

' Name of Surveyor :

Date & Time of Survey

i
M e




CAR SERVICING PTE LTD

10 KAKI BUKIT ROAD 2 #03-34 FIRST EAST CENTRE SINGAPORE 417868

TEL : 8444 5889 FAX: 6538 2180
Email; bcterng@yahoo.com.sg
Co Reg No./GST Reg No. / UEN : 2013067746

Attn : Motor Claims Department Date: 13 January 2018

MSIG Insurance (Singapore) Pte. Ltd. Claim Type: OD Claim

4 Shenton Way

#21-01 SGX Centre 2

Singapore 068807
Owner : Ng Peng Leong
Vehicle No.:  SKF 72838
ESTIMATE
| QTY |DESCRIPTION: | AMTSs |
List Iterng
1 Replace complete engine (Short Engine) K NA/ 3 31,060.00
1 Replace complete automatic transmission X NN 3 14,500.00
] Replace engine cylinder head assy % /\//\/ b 7,950.00
1/ Replace cylinder head gasket ~ 3 300.00
1 Top overhaul gasket set - H AN 3 —
1 ~ Complete engine overhaul gasket set ~ 3 64.80 7
1 Replace timing chin % $ 179.00
1 Timing chine guide ¥ NN $ 115.00
1 Replace engine oil pump > $ 1,500.00
1 Engine oil pump chine + Engine oil pump chine guide 7< AV 3 250.00
4 < Piston with piston ring ($360.00 x 4) ’9‘3 A $ 1,440.00
I < Piston con rod and bearipg 'X e $ 780.00 .~
I~ Air flow meter M $ 580.00 -~
1 Intake maniflod assy K NNV $ 900.00
1 EBlectric throttle body "y $ 800.50 <~
1/ Starter motor ¢ .~ S feert O] $ 92000 /
[/ Alternator assy v $ 2,248.00 <
1 Fan belt . ¢ S am NV $ 60.00
1 Belt tensioner X ? e DA $ 190.00
I/ Electric power steering rack (EPS) » - $ 4,400.00
1 Replace aircon compressor N A/ $ 2,430.00
i Replace aircon blower motor dnd motor regulator ﬁ/‘/ 1% b 880.00
1 Replace accelerator pedal moduel $ 200.00
I . Replace aimg filter - c_.ni'/wa‘m'('f_ $ 218,00 ~
t Replace radio woofer b 450.00
1~ Replace front and rear cﬁe{\(/Black) s CQW "ﬂ-ﬂ?{'e. $ 250.00
) Replace both front complete seat assy left and right, both front seat e
~ control unit and both front seat rail .~ At 1 $ g,oeﬁ.oo" - boso
1 Replace main wire harness A § “ 4,000.00
1 / Replace automatic machantronic assy {Valve body) ? / Pieavod 0 M 3 6,800.00
1 Replace prapeller shaft complete gssy 3 1,920,080
I Replace complete final drive § 5 NI $ 4,250.00
i Replace engine crankshaft sensor ? 3 160.00
Page 1 0of 2




(. 7( /U/l/
Replace engine kno’.Ek serEc'r ($85.00 x2) P W— D/M 170.00

2 $
1 Replace automatic Hg% converter ’K ) b 3,700.00 7
2 Replace both front headlamp only ($2600.00 x 2) R/ 6 N /\_/ $ 5,200.00
2 Replace both front fog lamp assy ($260.00 x 2) x $ 520.00
1 Replace air intake pressure sensor N $ 185.00
I /Replace exhaust cat convertor 'q\ yd VM $ 1,980.00 .~
1 Replace exhaust cat convertor control valve $ -
i Replace exhaust front ) s 1,300.00
1 Replace exhaust rear Q/ $ 1,500.00
1 Replace engine control unit y N A/ b3 2,750,00
1 Replace water pump )k 3 980.00
l Replace water tensional $ -
I Replace thermostat 5 215.00
2 Replace oxygen sensor ($530.00 x 2) A $ 1,060.00
2 Replace headlight level sensor ($175.00% 2) y 3 350.00 (% é?g { ' ;
' $ 133,705.30
_ CAN IV
oil—taclny . C/f: $  133,705.30
S/N. Labour Charges ﬂ:&tf/
1 To provide towing. b 80.00 <
To check wiring and resetting headlamps focussing, $ 30.00 <
—3 To remove and refit front undercarriage. — $hQ¥§ $ 400.00 96¢
To conduct wheel alignment. $ 120.00 60 &
5 Troubleshoot engine cannot start, check fault code and work
according to test plan $ 180.00 ? 7 go
6 Perform engine compression test S 180.00 %
%x 7 Remove and install engine for‘troubleshoot ) 1,200.00
8 To replace electrical power steering rack {EPS ) 5 265.00 X
9 To programming and encoding control units { three times } S 380.00 X /UA/
10 To replace battery re-register using tester ] 80.00 ¥
1R 11 Disassemble and reassemble engine for inspection S 3,800.00 {(6Ge
12 Check function of automatic gearbox S 180.00 U/V
13 Disassemble and reassemble automatic transmission S 95000 x S
Llj Remove and install aircon heater unit in order to remove wet front 500
Rl carpet e 5 98000 " 159 o
CM,PP{{ZWLQ La..-'t A V‘ - Final Amount S 142,530.30
. o TY oo Plus 7% GST 5 9,977.12
Turhe unet Assy i DL d S 152,507.42

. O/l/\ Final Grand Total
ng e Crimbshdt  $2oc /5 :
Ve (o?fe [)W\/PDJ(, ‘ - ttl/ 0%5 . 1}7/ 6(—2 ! 7/(/)

T LKKAuto Censultants hence notify

the Repairer of the following: &(eg S $7 S‘o wa?"/ R ?/g S"O c

» To resurvey before/after spray painting
« To display damaged pari(s) during resurvey hO ‘; 464}( .
= Parts prices are subject 1o confirmation NA A'00+ v

* Third party survey is an a "Without Prejudice” basis
* No illegal modification(s) is aliowed '.W’P% M ﬂlf i

+ Supplementary item(s) must be resurveyed pnd

i subject to final approval from Insurance Company M - YLPNY lel'bS .
Acknowledged by Repairer G O g - @&l

Signature:
- 8 1 /2418,

S RRAE
b3h1 <

Page 2 of 2
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Shiau Chan (LKKAuto) .

From: terng boh chai <bcterng@yahoo.com.sg>

Sent: Thursday, 1 February 2018 1:12 PM »

To: Shiau Chan (LKKAuto)

Subject: Re: AUTHORISATION OF SKF 7283S (DOA: 08/01/2018)
Attachments: filename-1 (74).pdf

Dear Ms Chan,

The total repair cost will be $30,000.00 thirty thousand dollars. As agreed, insurance will pay us $23,500.00 twenty
three thousand five hundred and the owner will top up the balance of $6,500.00 six thousand five hundred. The stated
amounts are all excluding GST.

Thank you very much.

Cashin Terng
889 Car Servicing Pte Ltd

From: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

To: "beterng@yahoo.com.sg" <bcterng@yahoo.com.sg>

Cc: Guo Qiang (LKKAuto) <GuoQiang@Ikkauto.com>; "Winnie Chua' <pingping_chua@sg.msig-asia.com>; SUR
<sur@lkkauto.com>

Sent: Wednesday, 31 January 2018, 17:03

Subject: RE: AUTHORISATION OF SKF 7283S (DOA: 08/01/2018)

Dear Sir,

Please stamp & sign the undertaking letter and send it back to us. (see attached)

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc @ lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 31 January 2018 4:56 PM

To: bcterng @yahoo.com.sg

Cc: Guo Qiang (LKKAuto) <GuoQiang @ Ikkauto.com>; "‘Winnie Chua' <pingping_chua@sg.msig-
asia.com>; SUR <sur@ lkkauto.com>

Subject: AUTHORISATION OF SKF 72835 (DOA: 08/01/2018)

Dear Sir,
As spoken with you.

As instructed by our client, please proceed to repair the insured vehicle SKF 7283S at repair cost not
more than $23,500.00 on Lump Sum basis ( before excess $750/-). Owner will top up the balance.

Please cop & sign the undertaking letter and send it back to us. (see attached)

R




TO: CLAIM NO:

A ' T- ~

LETTER OF UNDERTAKING

e e e

FOR THE REPAIR OF VEHICLE NO. _SKF 72838

We, the undersigned, confirm that we will undertake to repair the vehicle bearing

Registration No SKF 7283S (o its pre-accident condition, and to the satisfaction
of its

owner,‘ at a total cost not exceeding _not more than $23,500.00 on Lump Sum basis
(before excess)

subject to no breach of Terms & Condition of the POLICY, and to the legal requirement

of the local Land Transport Authority (LTA).
There should be no further supplementary to the repair cost.

The repair job should not be exceeding NA days to complete the entire repair.

@f/ﬁ L/Dw?

Date Workshop Stamp/ Signature

31/01/2018 Guo Qiang

Date ) Witness by surveyor




889 Car Servicing Pte Ltd
10 Kakit Bukit Road 2
#03-33, First East Centre
Singapore 417868
Tel: 6444 5889 Fax: 65382180
Email: beterng@yahoo.com.sg
Co Reg No / GST Reg No / UEN : 201306774G

which | agree to pay the same at your customary rates and charges.
Any additional repair, workshop will contact owner to get their acknowledgement before repair.

D Customer has been reminded 1o remove all valuables from the car.

Owner signature:.
} confirm that | have read and understood to authorize the servicing / repair job.

Bill To : MSIG Insurance (Singapore) Pte Ltd TAX INVOICE
4 Shenton Way Invoice No 4123
#21-01 SGX Centre 2 Dato 13-Fab-2018
Singapore 068807
Vehicle Reg. No.SKF 72835 Mileage: Payment Terms Cheque
Tel: 62563561/82880282
Fax: 62564315 Engine Chasis : DX82502 Currency SGD
Email:
SIN Description Qty |Unit Price ($) Amount ($)
1 |Lump sum final cost of repair for vehicle SKF 72838 1 23500.00 23500.00
2 |Less excess (Paid by owner) 1 -750.00 -750.00
important: Please read the conditions stated before Total before GST :|$§ 22750.00
accepting the quotation. GST@7%($ 1592.50
| hereby acknowledge the work described above and authorize Total after GST: |$ 24342.50
you to carry out the above work and to repair, replace and or install Deposit 1|3 0.00
any necessary parts and other materials in my vehicle Balance due :|$ 24342.50




889 Car Servicing Pte Ltd

10 KaKi Bukit Road 2 #03 — 34 First East Centre Singapore 417868

Tel ; 6444 5889 Fax: 6444 5889

Ernail : beterng@yahoo.com.sg

Discharge Voucher

Ng Peng Leong of

NRIC No.___ 51829836H

Owner of Vehicle No. : SKF7283S acknowledge that the car

has been duly repaired.

| have collected the caron __13 Feb 2018

S -

‘-'"

Signature of Cust‘omer’s satisfaction




oMSIG

Vehicle No Sk¥ PSS

Date of Accident  § Jan 208

Date of Survey |§ /l/IJ

DISAGREEMENT TO ADOPT “COST-PLUS” REPAIR BY WORKSHOP

(OWN DAMAGE CLAIM)

(workshop's Service Advisor},

|, __ Temity &0 G

hereby confirm that

&8 Car :SQ’JW?::\SJQ P Liol,  tnome of Workshop)

is not agreeable to adopt “Cost-Plus” basis for the settlement of the own

damage claim for vehicle number Skg PFl S

Surveyor Workshop's Service Advisor

Signature Signature \

Name Name iy Bov Ctn
Date/Time

Date/Time  2/02/ Boif”
v/

Reason for not signing this form by Workshop's Service Advisor, if applicable

(To be completed by Surveyor):

MSIG Insurance (Singapore) Pte. Lid.
4 Shenlon Way #21-01 SGX Centra 2 Singapore 068807
Tel: (65) 6827 7888 Fax; (65) 6827 7800 www.Msig.com.sg

Co. Reg. No. 200412212G

A Mamber of INSURANCE GROUF




] -tmmwm

» Yo display damaged part(s) during resurvey

’mmﬂﬂmbm

. party survey 13 on 8 “Without Prejuice” basils

* No Begal mod:ficabio-. s} i atiowsd

» Supplementary item(: st be resurveyid s
PPN e

MOTOR SURVEYOR ACKNOWLHDGEMEN

Vehicle Number : §kF 7)/8 g 5’ Date Ef &Uﬂent :

PRE-REPAIR INSPECTION / PRE-iIEPAIR SURVEY ( PRI/PRS)

Insurance C & 6256 35€)
urance Company
Name Of Surveyor . (YK - Gt Riang (828802 2 )

Date & Time of Survey : 13/ | /ul& . 6@99?‘790 Not Anthorised.
— Mk _pepate Lt §729’K
Abter mw}f ﬂvfﬁ luwr)éw Mmr .

FOLLOW-UP INSPECTION (FOR RESURVEY OF DAMAGED/HIDDEN
PARTS)

Name of Surveyor : é?zw @J\P -
Date & Time of Survey : Q,(P/ } / 18

REINSPECTION OF NEW REPLACEMENT PART ( PART BY PART )/
OR SECOND REINSPECTION OF DAMAGED PARTS

Name of Surveyor :

Date & Time of Survey :

FINAL INSPECTION ( COMPLETION OF REPAIRED VEHICLE )

Name of Surveyor: . ﬁfamg, -

Date & Time of Survey : ?3/77204”@699»\




Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING
Case Noetified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
18 Jan 2018 Pending for
Main 09 Jan 2018 11:33 S$23,509.00 S$.23,500.00 Survey Report
Edit Adj Rpt ] Edit Estimates View Rpt Cancel Case

Reference

Claim Details

Documents

Show All I

CLAIM SUBFOLDER DETAILS

E [Created by insurer]

Insured:

Email: NOEMAIL

NG PENG LEONG,

ID: 51829836H,

Tel: +6597990582,

Vehicle Reg. No.:

SKF7283S

[xate of Loss:

08/01/2018 09:00 - :5%

Claim Type:

0D / 544986

Policy/Cover Note No.:

B273521B55MP{COMF)
(Comprehensive)

Coverage: 28/06/2017 - 27/06/2018

Excess:

S5$750.00

Repairer.

889 Car Servicing Pte Ltd () 10 Kaki Bukit Road 2, #03-34 First East Centre, 417868 Kaki Bukit - Tel:

Handling Insurer:

Ping - 6594 2556]

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Winnie Chua Ping

Adjuster:

due 17/02/2018]

LKK Auto Consultants Pte Ltd {HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt

Driver/Custodian:

NG PENG LEONG (50 / Male},

NRIC: $1829836H,

Tel: +6597990582

Adi Asg. Remarks:

Please revert. tks. Total loss case?

ASSOCIATED MAIL RECEIVED

View All I Compose Case Mail

MSIG_SG (31/01/2018): Alert - Adj Mandate Approved ($$23500.00) - SKF7283S - Claim Handler: Winnie Chu...
MSIG_SG (31/01/2018): Alert - Adj Mandate Approved ($$23500.00) - SKF7283S - Claim Handler: Winnie Chu...
MSIG_SG (29/01/2018): Alart - Adj Mandate Approved {5$0.00) - SKF7283S - Claim Handler: Winnie Chua Pi...
MSIG_SG (24/01/2018): Alert - Adj Mandate Approved ($$0.00) - SKF7283S - Claim Handler: Winnie Chua Pi...

Due Date
| No results.

Priority Type

ALL ASSOCIATED TASKSH

Task Group

Subject

view All [ Search Tasks

Create New Task | Complete ]

Handler

Assigned By

Compieted On

Created On Done?

hitps://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 19/3/2018




Merimen e-Claims

Ciaim Documents

*SKF7283S (544986)
oD
Jan 8 2018 9:00AM
[NG PENG LEONG]
889 Car Servicing Pte Ltd

Page 1 of 6

Upioad Documents I Upload Photos | Compose New Letter I View
Assessment Reports {1 per page >l ™
No |Finalized On VAC (Kaki Bukit) Thumbnail | Print
1 |09/01/18 14:28 | Accident Statement € | Load HTM
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 22/01/18 16:58 |Adjuster Immediate Advice a Load HTM
2 25/01/18 17:33 Adjuster Immediate Advice g Load HTM
Photos/Images |3 per page 2]
No |Finalized On VAC (Kaki Bukit) Thumbnail Print
1 |09/01/18 14:28 [‘Lﬁ'::,‘!i':f.d’;ﬂ‘;i‘:m Bocuments] 0 Ledirc |4
2 |09/01/18 14:28 aﬁi:i‘: d:m;zo ¢ Docurments] B wadrs M
3 |o9/01/18 14:28 Rﬁi:i’c'; D bocuments] O loadrc
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 {22/01/18 17:04 |General View 0 adwrs |4
2 22/01/18 17:04 | General View D Load JPG | [V
3 |22/01/18 17:04 |General View B warc (M
4 |22/01/1817:04 |General View £ ladrs |[A
{5 122/01/18 17:04 |General View € loadrc |4
6 |22/01/18 17:04 |General View 0 adirc |
7 |22/01/18 17:04 |General View & edirc |
B |22/01/18 17:04 |General View B adrs |4
9 22/01/18 17:04 |General View O ladwrs [
10 122/01/18 17:04 | General View O eadirc [
11 |22/01/18 17:04 |General View © ladwrs |[M
12 [22/01/18 17:04 |General View ﬂ Load IPG
13 122/01/18 17:04 |General View Load PG |
14 [22/01/18 17:04 |General View B ladwrc |V
15 122/01/18 17:04 |General View @ ladwc |
16 {22/01/18 17:04 | General View 1 ] Load IPG | [A
17 |22/01/18 17:04 |Chassis Number @ loadirc | A
18 |22/01/18 17:04 General View a Load JPG @
19 |22/01/18 17:04 |General View @ loadirc |
20 |22/01/18 17:04 |General View @) loadws |[W
21 [22/01/18 17:04 |General View 8 ladws |4
22 [22/01/18 17:04 |Odometer Reading ﬂ Load PG %]
23 |22/01/18 17:04 |General View 8  loadirc |
24 |22/01/18 £7:04 |General View B Load G
25 |22/01/18 17:04 | General View n Load G | [
26 |22/01/18 17:04 | General View 0 ledirc |4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

19/3/2018
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Page 2 of 6

27 |22/01/18 17:04 |General View 8| Loadc |[F
28 |22/01/18 17:04 |General View n Load JPG 94|
29 |22/01/18 17:04 | General View Q! loadirc |
30 |22/01/18 17:04 |General View 8 Load PG
31 122/01/18 17:04 |General View a Load JPG ¥}
32 |22/01/18 17:04 | General View €| Loadirs
33 |22/01/18 17:04 | General View 0| wadrc |4
34 122/01/18 17:04 |General View @ ledirc |
35 |22/01/18 17:04 |General View Load rG | i
36 |22/01/18 17:04 |General View 8| Load ¥
37 |22/01/18 17:04 |General View © | waire |M
38 |22/01/18 17:04 |General View 9| edirc M
39 |22/01/18 17:04 |General View € loadirc |
40 122/01/t817:04 |General View €& loadwrc |4
41 122/01/18 17:04 | General View B ladwye M
42 i22/01/18 17:04 |General View 0| Leadrc |4
43 |22/01/18 17:04 |General View © | ladirc |
a4 122/01/18 17:04 |General View Q| lLadirc |&
a5 |22/01/18 17:04 |General View 8| adirc |M
46 |22/01/18 17:04  General View ®| adirc M
47 {22/01/18 17:04 | General View ) adirc ™
48 |22/01/18 17:04 |General View B ioadirG
40 |22/01/18 17:04 |General View 8 leadic |M
50 22/01/18 17:04 |General View | Ladrc |4
51 |22/01/18 17:04 |General View )| Load PG
52 [22/01/18 17:04 |General View )| loadirc |
53 [22/01/18 17:04 |General View @ toadirc |
54 122/01/18 17:04 |General View a Load PG M
55 |22/01/18 17:04 |General View a Load JPG
56 |22/01/18 17:04 |General View 8| ladks (M
57 |22/01/18 17:04 |General View 8| loadirc | M
58 |22/01/18 17:04 | General View Q| wwrc A
59 |22/01/18 17:04 |General View © ware |
60 [22/01/18 17:04 |General View €@ toadirc |4
61 [22/01/18 17:04 |General View 8 ladwc |
62 |22/01/18 17:04 |General View 0| Ladrc |
63 |22/01/18 17:04 |General View @ | loadirc |
64 122/01/18 17:04 |General View @ ladirc M
65 |[22/01/18 17:04 General View ﬂ Load JPG m
66 |22/01/18 17:04 |General View @ | toadirc |
67 |22/01/18 17:04 |General View B wedirc M
68 |22/01/18 17:04 |General View @ oadirc |4
69 |22/01/18 17:04 |General View B loadirc |
70 |22/01/18 17:04 |General View | e |4
71 [22/01/18 17:04 | General View & | Lload PG
72 |22/01/18 17:04 |General View Load IPG |
73 122/01/18 17:04 |General View 0| Ladws |
74 |22/01/18 17:04 |General View 8 Ladws M
75 |22/01/18 17:04 |General View €| wars |
76 |22/01/18 17:04 General View @ adirc |
https://singapore.merimen.com/ claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 19/3/2018
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(77 |22/01/18 17:04 | General View e Load IPG 4
!78 22/01/18 17:04 General View o Load PG @
179 08/03/18 10:21 Reinspection Photo ° Load JPG M
180 {08/03/18 10:21 |Reinspection Photo 8 edrc |4
81 [08/03/18 10:21 |Reinspection Photo B loadirc |
82 [0B/03/18 10:21 |Reinspection Photo € Lladc |
B3 [DB/03/18 10:21 |Reinspection Photo B ladrc |
B84 |D8/03/18 10:21 |Reinspection Photo e Load JPG
85 [0B/03/18 10:21 |Reinspection Photo & ladrs |
86 |08/03/18 10:21 |Reinspection Photo 8 Loadirs
87 08/03/18 10:21 Reinspection Photo ﬂ Load JPG E
88 |0B/03/18 10:21 |Reinspection Photo @O ladirs |[A
80 |0B/03/18 10:21 |Reinspection Photo ©® ladirs |
90 [ 08/03/18 10:21 |Reinspection Photo & ladwrs |
91 |08/03/18 10:21 |Reinspection Photo € loads |
92 |08/03/18 10:21 Reinspection Photo B Load PG
93 |DB/03/18 10:21 |Reinspection Photo B wadrc |
94 |08/03/18 10:21 |Reinspection Photo Q| adirc |&
95 |08/03/18 10:21 |Reinspection Photo & wadirc |A
96 |(B/03/18 10:21 Reinspection Photo ﬂ Load 1PG @
97 |08703/18 10:21 |Reinspection Photo €| icadirc |
Ega 08/03/18 10:21 | Reinspection Photo @O tcadirc | A
199 08/03/18 10:21 |Reinspection Photo @ | adirc |[A
%100 08/03/18 10:21 Reinspection Photo ﬂ Load JPG IZ
101 (08/03/18 10:21 Reinspection Photo e Load JPG |
102 108/03/18 10:21 Reinspection Photo o Load 1PG
103 |08/03/18 10:21 Reinspection Photo o Load 1PG IZ
104 |08/03/18 10:21 |Reinspection Photo €| wadwre |
105 |08/03/18 10:21 | Reinspection Photo €| wadirc
106 |08/03/18 10:21 Reinspection Photo a Load JPG %4
107 |08/03/18 10:21 Reinspection Photo Load IPG A
108 |08/03/18 10:21 | Reinspection Photo o Load JPG &%
109 |08/03/18 10:21 |Reinspection Photo Q| todirc |[A
110 |0B/03/18 10:21 |Reinspection Photo & | wadirc |
111 |08/03/18 10:21 Reinspection Photo ﬂ Load JPG IZ
112 |08/03/18 10:21 Reinspection Photo o Load JPG |
113 ;08/03/18 10:21 |Reinspection Photo 1 ] Load JPG M
114 {08/03/18 10:21 | Reinspection Photo o Load PG M
115 [08/03/18 10:21 | Reinspection Photo €& | oadirc |
116 108/03/18 10:21 Reinspection Photo ﬂ Load JPG IZ
117 108/03/18 10:21 | Reinspection Photo Load PG | M
118 |08/03/18 10:21 |Reinspection Photo o Load JPG
119 |08/03/18 10:21 |Reinspection Photo | Lloadirc |4
120 |08/03/18 10:21 Reinspection Photo o Load IPG @
121 |08/03/18 10:21 Reinspection Photo u Load JPG E
122 |08/03/18 10:21 |Reinspection Photo 8| wadrc |
123 |08/03/18 10:21 | Reinspection Photo o Load JPG ]
124 {08/03/18 10:21 | Reinspection Photo B warc M
125 (08/03/18 10:21 | Reinspection Photo O Ladwrc |4
126 {08/03/18 10:21 | Reinspection Photo €| loadws |4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...
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1127 | 08/03/18 10:21 | Reinspection Photo 8| Leadirc |HA
128 |08/03/18 10:21 | Reinspection Photo ) oadwc |
129 108/03/18 10:21 | Reinspection Photo Q| Ladirc |
130 |08/03/18 10121 Reinspection Photo ﬂ Load IPG ]
131 {08/03/18 10:21 |Reinspection Photo Load PG | i
132 |08/03718 10:21 Reinspection Photo o L.oad PG A
133 |08/03/18 10:21 | Reinspection Photo @ ladirc |
134 |08/D3/18 10:21 | Reinspecticn Photo O edrc |
135 {08/03/18 10:21 | Reinspection Photo Load PG | [
136 |08/03/18 10:21 |Reinspection Photo 8| ladic |
137 {08/03/18 10:21 |Reinspection Photo O | wadre |
138 108/03/18 10:21 | Reinspection Photo Q! wedirc |
139 |08/03/18 10:21 | Reinspection Photo O tadws |
140 |08/03/18 10:21 | Reinspection Photo 8| wadwrc M
141 {08/03/18 10:21 | Reinspection Photo )| wars |
147 |08/03/18 10:21 |Reinspection Photo 0 lcadirc |M
143 |08/03/18 10:21 |Reinspection Photo 0| wedrc |
144 |08/03/18 10:21 |Reingpection Photo @ loadrc (A
145 |08/03/18 10:21 Reinspection Photo ﬂ Load PG ¥
146 |08/03/18 10:21 {Reinspection Photo Load PG | [
147 |08/03/18 10:21 | Reinspection Photo @ LoadrG
148 |08/03/18 10:21 | Reinspection Photo ] Loadirc |
149 |08/03/18 10:21 | Reinspection Photo €| Ladirc |
150 |08/03/18 10:21 Reinspection Photo a Load IPG ]
151 {08/03/18 10:23 Replacement Part Photo e Load IPG ¥
152 [08/03/18 10:23 | Replacement Part Photo B loadic |A
153 |08/03/18 10:23 | Replacement Part Photo o Load JPG ¥4
154 |08/03/18 10:23 Replacement Part Photo o Load IPG @
155 |08/03/18 10:23 | Replacement Part Photo & loacirc |
156 108/03/18 10:23 Replacement Part Photo a Load JPG %,
157 |08/03/18 10:23 |Replacement Part Photo 8| lLadwrs |M
158 |D8/03/18 10:23 |Replacement Part Photo u Load PG M
159 [0B/03/18 10:23 Replacement Part Photo ° Load JPG E
160 |08/03/18 10:23 |Replacement Part Photo @ warc M
161 |08/03/18 10:23 |Replacement Part Photo 8B loadirc |4
162 |08/03/18 10:23 | Replacement Part Photo 0| Ladirc |4
163 |08/03/18 10:23 | Replacement Part Photo © | atirc |4
164 {08/03/18 10:23 Replacement Part Photo ﬂ Load PG E
165 |08/03/18 10:23 Replacement Part Photo o Load PG v}
166 |08/03/18 10:23 Replacement Part Photo Load PG [Z
167 |08/03/18 10:23 Replacement Part Photo toad PG IZ
168 |08/03/18 10:23 |Replacement Part Photo B LoadIrG
169 [08/03/18 10:23 Replacement Part Photo n Load IPG ]
170 |08/03/18 10:23 | Replacement Part Photo €| Ladirc |
171 108/03/18 10:23 | Replacement Part Photo 8| loadws |M
172 108/03/18 10:23 | Replacement Part Photo | wadrc M
173 108/03/18 10:23 Replacement Part Photo o Load PG ]
174 |08/03/18 10:23 |Replacement Part Phote B wadrc |
175 |08/03/18 10:23 | Replacement Part Photo @8 ladirc |4
176 |08/03/18 10:24 |Replacement Part Photo 8| Load PG

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 19/3/2018
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177 108/03/18 10:24 | Replacement Part Photo 6] wadirc |
178 {08/03/18 10:24 |Replacement Part Photo n Load IPG &3]
179 | 08/03/18 10:24 Repiacement Part Photo ﬂ toad PG
180 {08/03/18 10:24 |Replacement Part Photo ﬂ toad IPG ;]
181 |08/03/18 10:24 Replacement Part Photo ﬂ Load IPG @
182 |08/03/18 10:24 |Replacement Part Photo 0 LoadpG
183 |08/03/18 10:24 |Replacement Part Photo ﬂ Load JPG %]
184 |08/03/18 10:24 |Replacement Part Photo 8 loawc |
185 |0B/C3/18 10:24 Replacement Part Photo ﬂ Load JPG 3]
186 |0B/C3/18 10:24 Replacement Part Photo ﬂ Load JPG
187 |08/03/18 10:24 | Replacement Part Photo O leadwrc |
188 |08/03/18 10:24 | Replacement Part Photo 0 ladrc |4
189 |08/03/18 10:24 | Replacement Part Photo 8 ladirc |4
190 |08/03/18 10:24 | Replacement Part Photo O ladirs (M
151 |0B/03/18 10:24 |Replacement Part Photo g Load JPG M
192 |0B/03/18 10:24 Replacement Part Photo “ Load JPG
153 (08/03/18 10:24 | Replacement Part Photo o Load JPG %)
194 |08/03/18 10:24 |Replacement Part Photo c Load JPG
195 [08/03/18 10:24 {Replacement Part Photo ﬂ Load PG %]
196 |0B/C3/18 10:24 |Replacement Part Photo ﬂ Load PG 5]
197 |08/03/18 10:24 |Replacement Part Photo 8 warc |A
198 |08/03/18 10:24  |Replacement Part Photo B adwe A
199 |08/03/18 10:24 | Replacement Part Photo @ loadic |A
200 |08/03/18 10:24 | Replacement Part Photo ﬂ Load PG ™
201 |0B/03/18 10:24 Replacement Part Photo e Load PG
202 |08/03/18 10:24 |Replacement Part Photo [ 1] Load JPG M
203 [08/03/18 10:24 |Replacement Part Photo ﬂ Load PG =M
204 |08/03/18 10:24 | Replacement Part Photo D i M
205 108/03/18 10:24 |Replacement Part Photo c Load IPG M

i206 t08/03/18 10:24 Replacement Part Photo B Load JPG 4]
I
Documentation 1 per page [
No {Finalized On MSIG Insurance (Singapore) Pte, Ltd. (HQ) Thumbnail Print
§1 09/01/18 16:31 PARF /COE rebate details n Load POF
|2 18/01/18 09:37 OD ESTIMATES ﬂ Load PDF
3 |18/01/1809:45 |email from workshop 6 Load PDF
4 |15/03/18 08:56 | bill ) | LoadPoF
No |{Relabel/Reorder |LKK Auto Consuitants Pte Ltd (HQ) Thumbnail Print
1 22/01/18 17:01 |Log card (if available) ﬂ Load POF
22/01/18 17:02 |ESTIMATE €| LoadroF
25/01/18 17:28 ESTIMATE-2 o Load PDF

Linked Accident Report Documents

View

Assessment Reports |1 per page [

No |Finalized On VAC (Kaki Bukit) Thumbnail Print

1 |09/01/18 14:28 |Accident Statement € LoadHT™

Photos/Images [3 per page % { ¥

No |Finalized On VAC (Kaki Bukit) Thumbnail | Print

1 |09/01/18 14:28 |Accident Photo Load PG |
hitps:/singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 19/3/2018
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2 lOQlUl/lB 14:28 |Accident Photo @ adirc |HA
3 {09/01/18 14:28 |Accident Photo B ladwc M
Documentation 11 per page %)

No | Finalized On VAC (Kaki Bukit) Thumbnail Print

1 [09/01/18 14:27 |Sketch Plan | loedaTIF

2 |09/01/18 14:27 |Sketch Plan #2 | loadTrF
Documents Checklist

DOCUMENTS CHECKLIST Reset | save | print |

There are no document ¢che#klists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...
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LKK Auto Consultants Pte Ltd coresne19ss07108R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapoere) Pte. Ltd. Qur File No:  CS/MSG18001107/GQD3E2
4 Shenton Way, #21-01 SGX Centre 2

Singapore 068807 Date: 19/03/2018

REFERENCE

Insured/Claimant: NG PENG LEONG Policy No: B27352185SMP(COMP)

Date of Loss: 08/01/2018 Nature of Claim: oD Claim No: 544986

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SKF7283S
Make & Model: BMW 5281, 2.0 L (A) Engine No: AB020218N20B20A
Reg. Date: 28/06/2012 (Man. Year: 2012) Chassis No:  WBAXG320X0DX82502
Colour: Black Odometer: 77724 km
Engine Capacity: 1997 cc
Market Value/New Car Price: $%$94,000.00
Sum Insured (8%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/45 R18 Rear Tyre Size: 245/45 R18
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli 6 mm
The above values represent the remaining tyre treads depth
/COST OF CLAIMS Repairer's Adjuster's Difference  Diff %,
Parts 133,705.30 28,957.23 104,748.07 78.34
Miscellaneous ltems 0.00 000 0.00 o
Labour 8,825.00 2,720.00 6,105.00 69.18
Paintwork lLabour - 0.00 0.00 C.00
Towing 0.00 0.0 0.00
Calculated Gross Total (S$) 142,530.30 31,677.23 110,853.07 77.78
Approved Total (Overridden) (S$}) 23,500.00
- Excess (S%) 750.00 750.00 0.00 0.00
(S$%) 141,780.30 22,750.00 119,030.30 83.95
+ GST 7.00/7.00% (S$) 9,924 .62 1,592.50 8,332.12 83.95
Nett Amount (S$) 151,704.92 24,342.50 127,362.42 83.95
INSPECTION
Date of Assignment; 18/01/2018
Date Inspected: 18/01/2018 Inspected At: 889 Car Servicing Pte Ltd
10 Kaki Bukit Road 2, #03-34 First East
Centre
Singapore 417868
Estimated Pericd of Repair: 14 .0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/3/2018
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Adjuster: XING GUO QIANG Manager: SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out fo the best of our
knowledge and abitity but any other liabilify under any other circumstances is hereby expressly exciuded.
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 19 Mar 2018)

Parts: 143 BMW 5281 2.0 L (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKF72835)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
Part

No. Qty No. Particulars Condition Repairer's  Amount

1 1 *REPLACE COMPLETE ENGINE {SHORT ENGINE) Not 31,060.00F *-FL
Necessary

2 1 *REPLACE COMPLETE AUTOMATIC TRANSMISSION Not 14,500.00F *-FL
_ _ Necessary

3 1 *REPLACE ENGINE CYLINDER HEAD ASSY Not 7,950.00F *-FL
Necessary

4 1 *REPLACE CYLINDER HEAD GASKET Necessary 300.00F *300.00FL

5 1 *SET TOP OVERHAUL GASKET (NPA) Necessary 0.00F *FL

6 1 *SET COMPLETE ENGINE OVERHAUL GASKET Necessary 64.80F  *64.80FL

7 1 *REPLACE TIMING CHIN Not 179.00F *FL
Necessary

8 1 *TIMING CHINE GUIDE Not 115.00F *FL
Necessary

9 1 *REPLACE ENGINE OiL PUMP Not 1,600.00F *-FL
Necessary

10 1 *ENGINE OIL PUMP CHINE & ENGINE OIL PUMP CHINE Not 250.00F *-FL
GUIDE Necessary

11 4 *PISTON WITH PISTON RING Damaged 1,440.00F *1,440.00FL

12 1 *PISTON CON ROD AND BEARING Necessary 780.00F *780.00FL

13 1 *AIR FLOW METER Damaged 580.00F *580.00FL

14 1 *INTAKE MANIFOLD ASSY Not 900.00F *-FL
Necessary

15 1 *ELECTRIC THROTTLE BODY Damaged 800.50F *B0D.50FL

16 1 *STARTER MOTOR Damaged §20.00F *920.00FL

17 1 *ALTERNATOR ASSY Damaged 2,248.00F *2,248.00FL

18 1 *FAN BELT Not 60.00F *FL
Necessary

19 1 *BELT TENSIONER Not 190.00F *FL
Necessary

20 1 *ELLECTRIC POWER STEERING RACK (EPS) Damaged 4,400.00F *4,400.00FL

21 1 *REPLACE AIRCON COMPRESSOR Not 2,430.00F *-FL
Necessary

22 1 *REPLACE AIRCON BLOWER MOTOR AND MOTOR Not 880.00F *FL
REGULATOR Necessary

23 1 *REPLACE ACCELERATOR PEDAIL. MODUEL Not 200.00F *-FL
Necessary

24 1 *REPLACE AIR FILTER Contaminate 218.00F *218.00FL

25 1 *REPLACE RADIO WOOFER Not 450.00 F *-FL
Necessary

26 1 *REPLACE FRONT AND REAR CARPET (BLACK) Contaminate 250.00F *250.00FL

27 1 Damaged 24,000.00F *6,000.00 FL

| Report was unsubmitted during this prird-out. J
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No. Qty :2" Particulars Condition Repairer's  Amount
“REPLACE BOTH FRONT COMPLETE SEAT ASSY LEFT AND
RIGHT, BOTH FRONT SEAT CONTROL UNIT AND BOTH
FRONT SEAT RAIL
28 1 *REPLACE MAIN WIRE HARNESS Not 4,000.00F *-FL
Necessary
29 1 *REPLACE AUTOMATIC MACHANTRONIC ASSY (VALVE Damaged 6,800.00F *6,800.00FL
BODY)
30 1 *REPLACE PROPELLER SHAFT COMPLETE ASSY Not 1,920.00F *-FL
Necessary
311 *“REPLACE COMPLETE FINAL DRIVE Not 4,250.00F *-FL
Necessary
32 1 “REPLACE ENGINE CRANKSHAFT SENSOR Not 160.00 F *FL
Necessary
33 2 *REPLACE ENGINE KNOCK SENSOR Not 170.00F *-FL
Necessary
34 1 *REPLACE AUTOMATIC TORQUE CONVERTER Damaged 3,700.00F *3,700.00 FL
3B 2 *REPLACE BOTH FRONT HEADLAMP ONLY Not 5,200.00F *FL
Necessary
3% 2 *REPLACE BOTH FRONT FOG LAMP ASSY Not 520.00F *FL
Necessary
37 1 *REPLACE AIR INTAKE PRESSURE SENSOR Not 185.00F *-FL
Necessary
B/ 1 *REPLACE EXHAUST CAT COCNVERTOR Damaged 1,980.00F *1,980.00FL
39 1 *REPLACE EXHAUST CAT CONVERTCR CONTROL VALVE  Not - *FL
(NPA} Necessary
40 1 *REPLACE EXHAUST FRONT Not 1,300.00F *-FL
Necessary ) _
41 1 *REPLACE EXHAUST REAR Not 1,5600.00F *FL
Necessary
42 1 *REPLACE ENGINE CONTROL UNIT Not 2,750.00F *FL
Necessary
43 1 *REPLACE WATER PUMP Not 980.00F *-FL
Necessary
44 1 *REPLACE WATER TENSIONAL (NPA) Not 0.00F *FL
Necessary _
45 1 *REPLACE THERMOSTAT Not 215.00F *-FL
Necessary
46 2 *REPLACE OXYGEN SENSOR Not 1,060.00F *FL
Necessary
47 2 *REPLACE HEADLIGHT LEVEL SENSOR Not 350.00F *-FL
Necessary

F=Franchise part. L=ListitemDisc.

Sub Total (S%)133,705.30 30,481.30
- List Item Discount on L ltems 0.00/5.00% (S$)

0.00 1,524.07

Total Parts (S$)133,705.30 28,957.23

Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO PROVIDE TOWING New 80.00 80.00
2 TO CHECK WIRING AND RESETTING HEADLAMPS New 30.00 30.00
FOCUSSING
3 TO REMOVE AND REFIT FRONT UNDERCARRIAGE New 400.00 300.00
4  TO CONDUCT WHEEL ALIGNMENT New 120.00 60.00
5 TROUBLESHOOT ENGINE CANNOT START, CHECK FAULT New 180.00 750.00
CODE AND WORK ACCORDING TO TEST PLAN)
& PERFORM ENGINE COMPRESSION TEST } New 180.00 0.00
7 REMOVE AND INSTALL ENGINE FOR TROUBLESHOOT} New 1,200.00 0.00
8 TO REPLACE ELECTRICAL POWER STEERING RACK (EPS) New 265.00 0.00
9  TO REPLACE BATTERY RE-REGISTER USING TESTER New 80.00 0.00
10 DISASSEMBLE AND REASSEMBLE ENGINE FOR New 3,800.00 1,000.00
INSPECTION
11 CHECK FUNCTION OF AUTOMATIC GEARBOX New 180.00 0.00
12 DISASSEMBLE AND REASSEMBLE AUTOMATIC New 950.00 0.00
TRANSMISSION
13 REMOVE AND INSTALL AIRCON HEATER UNIT INORDERTO  New 980.00 500.00
REMOVE WET FRONT CARPET
14 TO PROGRAMMING AND ENCODING CONTROL UNITS New 380.00 0.00
(THREE TIMES)
Gross Labour Cost (S$) 8,825.00 2,720.00
r Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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