English (SG) ~ LKK AUTO CONSULTANTS PTE LTD (OD) =

a SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
General Details Workshop Details
Involving Total Rebate Amount -
1 2007 TOYOTA CAMRY 2.0 (SKA5127A) | 23493 [
Date of Loss
13 January 2018 Nett Loss Amount

$16,507.00

Time of Loss
12.50 Assigned Workshop

LKK AUTO CONSULTANTS PTE LTD (OD)

Loss Description

SKA5127A (INSD) > SKR6246T (TP) > SJIP7126Y Target Date of Completion *

{ 17/05/2018 @}
Comment
. i

PN

Days of work completion *
_ 4 (rerS———————————— P
| 119 ?

I

httos://vo.smariclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests html#/service-reauests/assessment/?serviceReauestNumber=26091&tah=miscallananus



English (SG) = LKK AUTO CONSULTANTS PTE LTD (OD) =

) SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# Purchase Date

SKAS5127A dd/mm/yyyy ﬁ

Reg_i:f,tration State

Registration Date *

SINGAPORE S
o e e 18/09/2007 aisi)
Mileage

Age of Vehicle

Aok 10
CATEGORY Manufacturing Year Driver Details

POLICY INFORMAT... 2007 CATEGORY Driver Name

r-——_— FNOL INFORMATI... TAN CHIN POR PHILIP

ASSESSMENT INFO...

POST SURVEY INF...
https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=26091&tab=miscellaneous 1/5



e e I

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

TOYOTA
TOYOTA

Model

CAMRY 2.0

CAMRY 2.0 AUTO ABS AIRBAG

Type

v |

Type of Paint

Chassis No

MRO53BK4107016818

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

18 April 1954

dd/mm/yyyy

Age

64

Occupation

Unknown

Education Qualification

Other

Driving Experience

h#tne /i emartrlaime ava rnm enlrlaimonartal/htmllindav_vandnar.candira-ramiacte htmitlcansiraraniiacte/accacemant/?eanricraRaniiacthliimhar=2RNA1 Ltah=micrallananiie
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

MRO53BK4107016818

Engine No

1AZE058834

1AZEO58834

Engine Capacity

1998

Sum Insured

Market Value

40000

.

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

40

Driver License #

License Type

License Issue Date

| dd/mm/yyyyr | ] @}

License Expiration Date

| dd/mm/yyyy @l

Address

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=26091&tab=miscellaneous
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FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

BLK 331 YISHUN RING ROAD, 760331,
Singapore

Address type
Residential
- v
Gender
Male
. _ _ e _ v
e |
Marital status
Married
v

Identification #

S0123543E

hHne:lhin emartrlaime ava ram ealrlaim narallbhtmllindav_ vandar.candica_ramiacte himitleanicra_raniiac te/acenceman tHDeaniraRaniacthliimhar=7AN01 £tah=micrallananiic

4iR



POST SURVEY INF...
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English (SG) - LKK AUTO CONSULTANTS PTE LTD (OD) =

) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=26091&tab=miscellaneous 1/3



Detailed Assessment Condition of Vehicle at time of survey

Inspection Date * General condition )
18/01/2018 i) Good v
Total Loss Steering (Serviceable)
Yes No Yes No
Towing Charges Footbrake (Serviceable)
0 Yes No

Voluntary Excess
B S s : Handbrake (Serviceable)

. 0 . - . ' Yes No

Compulsory Excess
| |
i

0

Engine Maodification

- o o o - Yes No

Young/Inexperienced/Unnamed Driver Excess

0
Pre-accident condition

Good v

Other Excess

J Tyre Condition

Age of Tyres Spare wheel
Front Tyre Size Rear Tyre Size
215/60R16 ’ | 215/60R16 ’

hHnnllhim cmartalaime ava nam onlnlaim_nartallhtmllindav_vsandar_cansicra_ramniiacte himbtleanicra_raniacte/aceacemant/QeaniiraRanniactMiimhar=2AN01 Rtah=micrallananiie 213



Front left side
GOODYEAR2mm

Front right side
GOODYEAR2mm

Rear left side

GOODYEARS6mMmM

Rear right side
GOODYEAR&6mMm

httne*/lvn emartelaime aya rnm sn/elaim-nartal/html/index-vanrdnr-sarvice-rannaste himi#/sarvica-raniasta/assacemant/?sarvicaRaniastNumhar=2AN91&tah=misceallanenus
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English (SG) - LKK AUTO CONSULTANTS PTE LTD (OD) -

) SERVICE REQUESTS MESSAGES CLAIMS

&« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Deg(./Bttr% i Sa[vagg%
Discount% e R Settlement% ) - o
| i B

g | 100

Paint Labour/Material Ratio

Paint Labour Ratio Paint Material Ratio
20 ’ 80 ]
Cash Loss

Yes No

https://ivp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=26091&tab=miscellaneous 1/2



Assessment Details

General & Workshop Details

’ 1 1
B ' 2 1
’, 3 1
u ’ 4 1
’ 5 1
r'd 6 1
] / 7 10
/’ 8 1
’ 9 1
Vs 10 10
/ 1 1
m Vi 12 1

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=26091&tab=miscellaneous

Vehicle & Driver Details

MATERIAL

Vehicle Condition

SIDE

Taxes & Ratio Parts & Labour Miscellaneous
PART REPAIR/RE PLACE
PART NAME NUMBER (PARTS)
BONNET
BONNET HINGE
LH

BONNET HINGE
RH

BONNET LOCK
ASSY

BONNET DAMPER

BONNET
INSULATOR

BONNET
INSULATOR
CLIPS

FRONT FENDER
LH

FRONT FENDER
SHIELD LH

FRONT FENDER
SHIELD CLIPS

FRONT FENDER
RH

FRONT FENDER
SHIELD RH

Summary Parts

CONDITION IEIRS;EE 35'1’:&'. gE:T'!-
Buckled 400

Damaged 30

Damaged 30

Bent 50

Serviceable 0 0 0
Serviceable 0 0 0
Necessary 2

Repair 0 0 0
Serviceable 0 0 0
Serviceable 0 0 o
Repair 0 0 o
Serviceable 0 0 0

SALV
AGE%

PART
PRICE(NET)

400

30

30

20

ACTIO
(PART!

Revie

Revie

Revier

Revie

Deny

Deny

Revien

Deny

Deny

Deny

115



EDIT SR

NO

4 13

E ' 14
C s 15
ra 16

d & 17
= ' 18
[} 'y 19
5] V4 20
ol ’, 21
k- I 22
: 4 23

J 7’ 24

QUAN
TITY MATERIAL SIDE

10

PART

PART NAME NUMBER

FRONT FENDER
SHIELD CLIPS

HEADLAMP LH

HEADLAMP RH

FRONT BUMPER

FRONT BUMPER
CLIPS

FRONT BUMPER
SIDE RETAINER
LH

FRONT BUMPER
SIDE RETAINER
RH

FRONT BUMPER
UPPER GRILLE
CHROME

FRONT BUMPER
EMBLEM

FRONT BUMPER
LOWER GRILLE

FRONT BUMPER
TOW COVER

FOG LAMP LH

FOG LAMP
COVER LH

FOG LAMP
COVER LINING
CHROME LH

REPAIR/REPLACE
(PARTS)

CONDITION

Serviceable

Cracked

Cracked

Cracked

Necessary

Damaged

Damaged

Damaged

Necessary

Serviceable

Serviceable

Serviceable

Damaged

Damaged

LIST DEPRJ pDisc
PRICE BTTR% OUNT%

275

275

190

15

30

30

140

55

30

45

httne:lhin emartrlaime ava ram enlrlaimonartal/htmllindav.vandnr-earvira-raniiacte htmift/carvira-raniiacte/accacemant/?canviraRaniiastNiimbhar=2RANA1 Rtah=misrallananne

SALV
AGE%

PART
PRICE(NET)

275

275

190

30

140

55

30

45

ACTIO
(PART!

Deny

Revier

Revier

Revier

Revie

Reviet

Revie

Revier

Revier

Deny

Deny

Deny

Revier

Revier

215



EDIT 3R

NO

' 27

’ 28

' 4 29

L £ 30
td I a 3
= ' 32
I's 33

o 4 34
w 4 35
4 36

'4 37

=] s 38

b rd 39

] A 40

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. htmi/service-requests/assessment/?serviceRequestNumber=26091&tab=miscellaneous

QUAN
TITY MATERIAL SIDE

PART

PART NAME NUMBER

FOG LAMP RH

FOG LAMP
COVER RH

FOG LAMP
COVER LINING
CHROME RH

FRONT BUMPER
REINFORCEMENT

FRONT BUMPER
SPONGE

SUPPORT PANEL

SUPPORT PANEL
TOP GARNISH

SUPPORT PANEL
TOP GARNISH
CLIPS

RADIATOR ASSY

RADIATOR
MOUNTING AND
RUBBER UPPER

RADIATOR
MOUNTING AND
RUBBER LOWER

AIRCON
CONDENSER
ASSY

AIRCON PIPE
DISCHARGE

AIRCON PIPE
SUCTION

REPAIR/REPLACE
(PARTS)

CONDITION

Serviceable

Serviceable

Sarviceable

Bent

Cracked

Bent

Serviceable

Necessary

Damaged

Serviceable

Serviceable

Damaged

Serviceable

Serviceable

LIST
PRICE

145

310

14

500

350

DEPR.J
BTTR%

DIsC
OUNT%

SALV
AGE%

PART
PRICE(NET)

145

50

310

14

500

350

ACTIO
(PART!

Deny

Deny

Revien

Revier

Revier

Deny

Revier

Revier

Deny

Deny

Revier

3/5



SR QUAN PART REPAIR/REPLACE ST DEPRJ DISC SALV PART ACTIO
EDIT NO Y MATERIAL SinE PART NAME NUMBER (PARTS) CoNDImIoN PRICE BTTR% OUNT% AGE% PRICE(NET) (PART:
FRONT BRACE .
g P Py 1 DAL ARG Bent 40 40 Revie'
RADIATOR FAN .
Fa 42 1 BLADE Serviceable 0 0 0 0 0 Deny
RADIATOR FAN
r 43 1 MOTOR Damaged 180 180 Revier
RADIATOR &
= P 44 1 AIRCON Cracked 95 95 Revier
COOLING
AIRCON FAN i
ra 45 1 BLADE Serviceable 0 0 0 0 0 Deny
AIRCON FAN ;
= s 46 1 MOTOR Damaged 180 180 Revie
V3 47 1 FAN RESISTANT Serviceable 0 0 0 0 0 Deny
Labour
l Add ” Approve " Dany |
EDIT SRNO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT Ri
’ 1 ANTI-RUST COATING 0 0 0 Deny 1
PROVIDE SKILL LABOUR TO
REMOVE ALL DAMAGED
PARTS, PANEL BEAT, CUT &
7] ' 2 WELD IF NECESSARY AND 700 0 0 Reviewing 1
ALIGN ALL PANEL AND
REINSTALL ALL DAMAGED
PARTS
PROVIDE SKILL LABOUR &
MATERIAL TO PUTTY ALL
- DAMAGED PARTS & PANEL & "
4 B TO RESPRAY WITH 2K PAINT = 0 0 e 1
WITH OVEN SPRAY BOOTH
FACILITIES
PROVIDE SKILL LABOUR TO
] ’ 4 DISCONNECT AND CHECK 20 0 0 Reviewing 1

ELECTRICAL WIRING

hittne/hin emartrlaime ava ram enlrlaimonnrtal/htmllinday-vanrdnr.carvira.romiacte himl#f/ean/ira_raniiacte/accacemant/?eanviraRamaetNiimhar=2ANA1 & tah=micrallananiic 4a/5



EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT RI

PROVIDE SKILL LABOUR TO
REMOVE AND REPLACE AIR-
£ 5 CON CONDENSER, PIPES AND 100 0 0 Reviewing 1
RADIATOR, VACUUM AIR-CON
SYSTEM AND REFILL GAS

hitns//vn emartrlaims axa eom sa/claim-nortal/html/index-vandor-sarvice-rannasts htmi#/sarvica-raniirste/assassmant/?servicaReanastNumbear=26091&tah=miscellananis RIS



Assessment Details

-

General & Workshop Details Vehicle & Driv
Add Approve Deny
EDIT f‘g NAME
DAYS OF
® v 1 REPAIR : 6
DAYS
- RADIATOR
L 4 2 COOLANT
FRONT
NUMBER
U s 3 PLATE WITH
CASING
GLUE
¢ 4 SEALANT
BATTERY
O V4 5 TOP
BRACKET
CHASSIS
) / 6 BRACKET
LH

er Details Vehicle Condition
ACTION AMOUNT
Reviewing
Reviewing 20
Reviewing 45
Deny 0
Reviewing 25
Deny 0

Taxes & Ratio

COMMENT

NECESSARY

BENT

NOT NECESSARY

DISTORTED
(SUPPLEMENTARY)

NOT NECESSARY

Parts & Labour

REMOVE

Miscellaneous

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=26091&tab=miscellaneous

Summary
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MLrlevIv

(PP S

EDIT SR

NO
& 7
B s 8
O 4 9
U 4 10
P 11
T # 12
U 4 13

NAME

CHASSIS
BRACKET
RH

DEFLECTOR
RADIATOR
SIDE LH

REFLECTOR
RADIATOR
SIDE RH

INLET ASSY,
AIR
CLEANER

ATF PIPE TO
RADIATOR
(METAL)-
2PCS

BONNET
RUBBER -
2PCS

ANTI-RUST
COATING

ACTION

Deny

Reviewing

Reviewing

Reviewing

Deny

Reviewing

Deny

AMOUNT

45

45

80

56

COMMENT

NOT NECESSARY

CRACKED
(SUPPLEMENTARY)

CRACKED
(SUPPLEMENTARY)

CRACKED
(SUPPLEMENTARY)

NOT NECESSARY

cuT
(SUPPLEMENTARY)

NOT NECESSARY
(SUPPLEMENTARY)

REMOVE

e emdalalaan mim mnmn ~nlalaine madallhtmllindayc candar sanidsa ramiiacte himBleandira_ramiacte/aceacemant/?coniiraRannactNiimhar=2ANA1 & tah=miscellanaous
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SR

EDIT NO

NAME ACTION AMOUNT COMMENT REMOVE

PROVIDE
SKILL
LABOUR TO
REMOVE
ALL
DAMAGED
PARTS,
PANEL
BEAT, CUT &
WELD IF
NECESSARY
AND ALIGN
ALL PANEL
AND
REINSTALL
ALL
DAMAGED
PARTS

NOT NECESSARY i}

Deny g (SUPPLEMENTARY)

PROVIDE
SKILL
LABOUR &
MATERIAL
TO PUTTY
ALL
DAMAGED
PARTS &
PANEL TO
RESPRAY
WITH 2K
PAINT WITH
OVEN
SPRAY
BOOTH
FACILITIES

NOT NECESSARY i

Deny 2 (SUPPLEMENTARY)

BONNET

JAMMED
CABLE m

Reviewing 28 (SUPPLEMENTARY)

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=26091&tab=miscellaneous 3/4



(TR SV LV

SR

EDIT NO NAME ACTION AMOUNT COMMENT REMOVE
HORN, HIGH CRACKED
& 1 : eviewing 5
’ PITCH i = . (SUPPLEMENTARY) m
s HORN, LOW i CRACKED
f W PITCH REevENg 20 (SUPPLEMENTARY) i
Lbbmnilhom mmmmrdalaines ~un anmm aslalaime cadallbimllindav andar candan ramiiacte htmifleanina raniiactelaceacemant/NeansicraRaniiacthliimhar=2RN01 £tah=micrallananiic
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LTI B AT

Assessment Details

- - - - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratlio Parts & Labour Miscellaneous Summa
ry

Claim Amount $5,343.00

CATEGORY ESTIMATE REVISED AMOUNT
Labour $1,420.00 $1,420.00

Spare Parts $3,479.00 $3,479.00
Miscellaneous $444.00 $444.00

Submit for Review

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-reauests.htmi#/service-reaiiasts/assassmant/?eaniraRan iaethl imhar=268N01 2iah=micrallanan: i



