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TRANS-CAB AUTO SERVICES PTE LTD
NO.42 SUNGEI KADUT ST 1 SINGAPORE 729346

TEL NO.6287 6666

FAX NO.6366 8862

CO/GST REG NO.201018626G
SHBTS04L -

4 o K =

L e ]

1 Set

Vehicle No.:

Chassis No.:

Vehicle Make:
Vehicle Model:

Date of Accident :
Third Party Insurer :

PART

Front Bumper ( Bumper A-Frt )
Front Bumper Retainer RH

Front Fender RH

Front Door LH (Panel A-Frt DR LH)

TOTAL
25%
Specical Nett
Front Bumper Fastener Clip
Front Door Sticker Trans-Cab’
TOTAL
TOTAL PARTS
Panel Beating, Knocking And ghtening
The Necessary Portion, Remove A
Renewal Of Parts, Adjust And Rea The
Same
To Rust-Proofing Of The Affected Areas.
To Check Electrical Lighting Concerned.

LI DAN

"’L’:'-’? 4 "Aﬂ#,-#/
Ll $735¢0/

SHB 7504L - LI DAN
LK1LA69RJBB076818*
CHEVROLET
CHEVROLET EPICA 2.0

23.05.2013

NG

LIST
i
5 " 1,202.00 X
$ == 102.00 *
k3 837.60 —
$ /% 1,133.00 X
$ 3,274.60
3 818.65
$ 2,455.95
$ v 24.00 X
L3 e, 60.00 —
$ 84.00
$ 2,539.95
4 f-‘{'}/

% 1,250.00
$ 200.00 3</
$ 100.00 Z </



TRANS-CAB AUTO SERVICES PTE LTD LI DAN
NO.42 SUNGE! KADUT ST 1 SINGAPORE 720346
TEL NO.6287 6666  FAX NO.6366 8862
COIGST REG NO.201019626G

SHBT504L -

Putty and Spray Painting Of The Affected
Portion. $ 900.00 5 %

To Transfer Of Fender Fittings, Attachment

And Perform Water Seepage Test. $ A 150.00%

To Transfer Of Door Fittings, Attachment

And Perform Water Seepage Test. $ Aa 150,00 X
TOTAL § 2,750.00

Over All Total $ 5,289.95
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Vie

From: Vic

Sent: Monday, 3 June, 2013 11:55 AM

To: jaaminmn@tmnmhmm com 59

Ceg: KKLau; Manis; Team A Vic

Subject: RE: 22.05.2013; Accident involving SHB 7504L & SKF 6211G
Attachments: SKF 62116 Statement pdf

Your ref: SHB7504L

Our ref: CC3/AIG13009648/Kk1td “WITHOUT PREJUDICE"
Dear Sir/Madam,

ACCIDENT INVOLVING VEHICLES SKF 6211G AND SHB 7504L ON 22/05/p013
W refer to the above matter
Kindly ignore our previous email.

We are of the opinion that this |5 a case of conflicting versions. There is ho conclusive evidence to substantiate either party’s
version. Enclosed herewith in this email is a copy of our insured’s accident report for your perusal,

We are in a course of Investigating into the circumstances of the accidest. After verfying further with our O we will revert with
aur opinion on the cause of the accident. Kindly do not refer 10 any pa for legal assistance until you heard further from us.

Meanwhile, kindly forward to us with any evidence {If any) your client to support your claim.

Kindly take note that the case handler in-charge is Manis and she can bk contacted at her DID 6743 5792

Kind Regards,

vic alpeh Sanghilan
LKK Auto Consultants Pte Ltd

51 Ubi Avenue 1 #01-25

Paya Ubl Industrial Fark
Singapore 408933

DID : B5- 6B41 2157

Fax - 65- G741 4108

Email : vicalpeh 8lkkautg com

Fram: Team A
Sent: Wednesday, 29 May, 2013 2:29 PM
To: j stanidiranscabseryices com.sd

Cc: KKLau; Manis; 1
Subject: DOA: 22.05.2013; Accident involving SHB 7504L & SKF 6211G

WITHOUT PREJUDICE

Your ref: SHB 7504L
Our ref: CC3/AT613009648/Kk1t2

Deor Jasmine,

We acknowledge receipt of your LOD / claim dated 27/05/2013 ond vehicle had been inspected on 27/05/2013
by Kenneth




Kindly note thot for liability details, please contact Vic at DID $841 2157.
And claim negotiation and settiement, please contact Manis ot QID 6749 5792,
Meanwhile. we are still waiting for our principle’s advice on the yalidity of the policy holder.

Our respective case handler / investigator will look into the majter and revert fo you In due course.

Thanks & Regards

Suriyeni

LKK Auto Consultonts PL
DID: 6366 D055

Fox: 6741 4108

Email: admin-o@lkkoute com




From: Vie

Sent: Tuesday, 2 July, 2013 11:22 AM

To: Gnoh, Pau-Loong

Cc: Manis; Team A, Vic

Subject: DOA: 22/05/2013_Your Ref: B00858121_Insured: SKF6211G
Attachments: TP GIA REPORT.pdf. Ol GIA REPORT.pdf

Your Ref: B00659121
Our Ref: CC3/AIG13009648/Kk1t2

Dear Sir,
ACCIDENT INVOLVING VEHICLES SKF 6211G AND SHBE 7504L ON 22/05/2013
we refer to the above matter.

This is a conflicting version whera both O and TP driver reported that thie other vehicle cut to their lane resuiting in the
accident. Please see attached both Ol and TP GIA reports.

There was also no proof provided by both parties to prove the ather vetficle cut lane.

We had spoken to the Insured previgusly where she was informed about the TP claim and In the event that I there Is no
concrete evidence to show TP Is al fault, we may have to settle the TP cl im a1 best and we are locking into a 50/50 case and
her NCD will be affected. At that point of time, the insured understands pnd agreed to let us settle and she requested to know
the final amount of TP claim before closing case.

Once the amount is finalized at a 50% basis, we had informed the i about it and at this time, the insured Is now disputing
on the TP claim and the liabllity. The insured sald that one investigator McLarens had interviewed her and she said that
she already give all evidence she have to the investigator. The insured ifsisted that she Is not at fault. She highlighted to us that
<he sent 3 sms to the TP driver asking him to go down to her workshop for the repair of her vehicle and TP driver replied OK but
did not showed up. For the insured, she Insisted that this reply was the gvidence showing TP driver ad mits at fault. She gave this
sms correspondence to the investigator.

We then informed insured that the message response is still not a stro proof that TP driver admits at fault. However, the
insured Insisted on NOT to settle the TP claim and she is willing to fight {he case all the way.

Please advice as TP claimant is chasing for settlement.
Thank you.

Kind Regards,

vic Alpeh Sanghllan

LKK Auto Consultants Pte Ltd
51 Ubl Avenue 1 #01-25

Paya Ubi Industrial Park
singapore 408933

DID : 65- 6841 2157

Fax : 65- 67414108

Email : yicalpeh@lkkautg.com




Vic

— — s —— = ———
From: Vic
Sent: Wednesday, 26 June, 2013 9:56 AM
To: Tan, Rachal-MS
Cc: JoycelineCH.Quek@aig.com, Sharizah. Rumli@aig.com; Manis; Team A; Vic
Subject: RE: SID 7815037 Claim No BODB59121

Dear Ms Rachel,
‘We take note of the below email
We are still in the midst of negotiation and will revert back to insured once the amount is finalized.

Thank you

Kind Regards,

Vic Alpeh Sanghilan

LKK Auto Consultants Pte Ltd
51 Ubl Avenue 1 #01-25

Paya Ubl Industrial Park
Singapore 408933

DID : 65- 6341 2157

Fax : 65- 6741 4108

Email ; vicalpeh @lkkauto.com

From: Tan, Rachel-MS [mailto:d.svc.ambl@aig.com]
Sent: Wednesday, 26 June, 2013 9:49 AM

To: Vic

Cc: JoycelineCH.Quek@aig.com; Sharizah.Rumli@aig.com
Subject: SID 7815037 Claim No 800659121

Referral & Escalation Form

Staff: Tan, Rachel-MS

Vehicle number ; SKF6211G

Third Party Vehicle number:

Type of Claim:

Type of Account:

Policy number : 2100308315

Palicy Holder Name : Chan Chian Poh
Caller Name : Chan Chian Poh
Claims Amount :

Contact Number : 98002048 Fax:
Emall : jackson@gskadvance.com.sg

Service Description: Claims - Claims Stalus

Hi Vic
insd request to be Informed before payout.

Regards Rachel




Vic

From: Vio

Sent: Tuesday, 12 Augus!, 2014 4:18 PM

To: Albert-XZ. Hong@akg.com

Cec: Thin Thin; Admin-A (LKK Auto); Vie; Yea, Lingoln-ZG
Subjeci: RE: 22/05/2013_Your Ref: 800653121 _Insured: SKFE211G
Dear Sir,

We refer to the below email,
Kindly advise further instructions.
Thank you.

Kind Regards,

Vic Alpeh

LKK Auto Consultants Pte Ltd
51 Ubl Avenue 1 #01-25

Paya Ubl Industrial Park
Singapore 408933

ID : B65- 6B41 2096

Fax :65- 6741 4108

Email: vicalpeh @lkkauto.com

From: Vic

Sent: Tuesday, 17 June, 2014 10:48 AM

To: Gnoh, Pau-Loong

Cc: Thin Thin; Admin-A (LKK Auto); Vic

Subject: RE: 22/05/2013_Your Ref: 800659121_Insured: SKF6211G

Dear Sir,

Wi had checked with the Insured workshop M/s Sing Hwee Motor where we were informed that they did not filed a TP claim,
However, they do repaired insured vehicle.

Kindly advise further instructions
Thank you.

Kind Regards,

Vic Alpeh Sanghilan

LKK Auto Consultants Pte Ltd
51 Ubi Avenue 1 #01-25

Paya Ubi Industrial Park
Singapore 408933

DID ; 65- 6841 2157

Fax : 65 6741 4108

Email: vicalpeh@lkkauto.com

From: Gnoh, Pau-Loong [mailto:Pau-Loong.Gnoh@aig.com]

Sent: Wednesday, 27 November, 2013 1:18 PM

To: Vic

Cc: Manis; Team A; Leonard Khaw

Subject: RE: 22/05/2013_Your Ref: 800659121_Insured: SKF6211G



| ha!.;e just spoken to the authorised driver, Ms Goh Sok Kheng. She maintains that she was not at fault for causing the
accident and does not want AIG to settle the claim,

I advised her that she has to be prepared In case of incurring solicitor’s fees to defend the case herself and she is fully
aware and prepared to do so.

Kind Regards,

Leonard Khaw | McLarens
leonard khaw@mclarens. sg

4 Robinson Road #03-01, The House of Eden, Singapore D48543
+65 6224 9466 | office

+65 9224 7877 | mobile

+65 6224 1103 | fax

www.mclarens.com
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me Gnoh, Pau-Loong

Sent: Tuesday, 2 July, 2013 3: 29 PM

To: Vic

Cc: Manis; Team A; Leonard Khaw

Subject: RE: 22/05/2013_Your Ref: 800659121_Insured: SKF6211G

Dear Vic,

Thanks for your email below and as just spoken, please do nol settle and KIV the PD matter since Ol is also making a
third party claim against taxi.

By copy to Lecnard,

Do take note of this case, thanks.

Claims history for your reference below.



.

Gnoh Pau Loong

AlIG

Claims Service Executive

Claims | AIG Asia Paclfic Insurance Ple. Lid.

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1753 | Fax +(65) 6835 7416

pau-loong.gnohi@aig.com | www.aig.com.sg
IMPORTANT NOTICE:

The infarmation in inis emal (and any ainchments| m confdeniial. If you ame not the mlended recipient, you must not usa or dissaminala the nformation, Il you
have received this emall in aror, please immediotoly notity me by “Reply® command and permanantly delete the original and any copies or printouls thoteof
Alnough this @mail and any afachments are balieved to be free of any virus or ather detect that might aflest any computer sysiem ito which Il is received and
opened. |t i the responelbliity of the reciplent o ensure thal it is virus free and no responsibility ks accepted by AIG jor any loss or damage arsing in any way from
% usa

From: Vic [mailto:vilpeh@lkkauto.com]

Sent: Tuesday, July 02, 2013 11:22 AM

To: Gnoh, Pau-Loong

Cc: Manis; Team A; Vic

Subject: DOA: 22/05/2013_Your Ref: 800659121 _Insured: SKF6211G

Your Rel; 800659121
Our Ref: CC3/AIG13009648/Kk1t2

Dear Sir,
ACCIDENT INVOLVING VEHICLES SKF 6211G AND SHB 7504L ON 22/05/2013
We refer to the above matter.

This is a conflicting version where both Ol and TP driver reported that the other vehicle cut to their lane resulting in the accident.
Please see attached both Ol and TP GIA reports.

There was also no proof provided by both parties to prove the ather vehicle cut lane.

We had spoken to the insured previously where she was informed about the TP claim and in the event that if there is no concrete
evidence to show TP Is at fault, we may have to settle the TP claim at best and we are looking Into a 50/50 case and her NCD will be
affected. At that paint of time, the Insured understands and agreed to let us settle and she requested to know the final amount of
TP claim befare closing case.

Onece the amount is finalized at a 50% basls, we had informed the insured about it and at this time, the insured is now disputing on
the TP claim and the liability, The insured said that one investigator from McLarens had Interviewed her and she said that she
already give all evidence she have to the investigator. The insured insisted that she Is not at fault. She highlighted to us that she sent
a sms to the TP driver asking him to go down to her workshop for the repair of her vehicle and TP driver replied OK but did not
showed up. For the insured, she insisted that this reply was the ewidence showing TP driver admits at fault. She gave this sms
correspondence to the investigator.

We then informed Insured that the message response is still not a strong proof that TP driver admits at fault. However, the insured
insisted on NOT to settie the TP claim and she is willing 1o fight the case all the way

Please advice as TP claimant is chasing for settlement.
Thank you.

Kind Regards,
Vic Alpeh Sanghilan



Joy Irene Auto

From: Hong, Albert-XZ <plbert-XZ Hong@aig com>

Sent: Friday, 15 May, 2015 4:30 PM

Ta: Joy Irene (LKK Auto)

Ce: Vic

Subject: RE: Yourret 800659121 /DOA 122.05.2013
Hi loy,

No body injury claim settiement for this case.
Regards,

Albert Hong

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Ltd

7B Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1089 | Fax +(65) 8835 7416
Albert-XZ Hong@aig.com | www 81g.com 54

IMPORTANT NOTICE
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From: Joy Irene (LKK Auto) [mlnn;}wlmn&um.mn]
Sent: Friday, May 15, 2015 4:23 PM

To: Hong, Albert-XZ

Cc: Vic

Subject: Your ref : 800659121 / DOA : 22.05,2013
Your ref : BO0659121

Insured :SKF 62116

DOA :22.05.2013

™ - SHB 7504L (TRANS-CAB)

Dear Mr. Albert,

With reference to the above subject.
We would like to enquire if there is hody injury claim sattlement
Please advise.

Thank you.

Joy Irene | Case Handler

Ww.mmwmwmlw
nywmwp-mﬂrmm-mw
umm&wmwmmrﬂnﬂlﬂmm
lmmummmmumﬁﬂn#nommu

for this case.




Ju: Irene !LKI{ Autn}

From: Waong, Justin <Justin.Wong@alig.com>

Sent: Monday, B June, 2015 11:41 AM

To: Joy Irene (LKK Auto}

Cc: Vic, Hong, Albert-XZ

Subject: #800659121B#023# AIG REl; / SKF 6211G / DOA: 22.05.2013
On behalf of Albert,

Dear Joy,

Please proceed as submit the report for WP closure.
Thank you.

Best Regards,

Justin Weng

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Lid.

7B Shanton Way #08-16 Singapare 079120

Tel +(85) 6419 1880 | Fax +(85) 6835 74186
Justin.Wong@aig.com |

IMPORTANT NOTICE

The infarmation in s email (and any attschments) & confidential I yow are nat the inferded reciplont, you mus! nof use or disseminate the
information. If you have recalved this email in error, please immecdiately notify me by “Reply” command and permanantly daiete the onginal and
any copies ar prinfouts thereol  Although this emall and any aitachments are balleved 1o ba free of any virus or olher defect (hat might affect any
compuler spstam info which it is received and opened. If is the respansibility of the recipient to ensure that it is virus free and no responsibility /s
accepted by AIG for any loss or darmage ansing in amy way from its use

From: Joy Irene (LKK Auto) [mailto:Joylrene@lkkauto,com]

Sent: Monday, June 08, 2015 11:29 AM

To: Wong, Justin

Cc: Vic

Subject: FW: Your ref: 800659121 / SKF 6211G / DOA: 22.05.2013

Dear Mr. lustin,
We understand that Mr. Albert in on reservist until 23/06/15.
With reference to our e-mail below.

We would like to seek for your kind assistance for an approval to submit report on wp for closure.

Best Regarids,

Joy Irene | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6B41-0051 | email: jovirenei@lkkoito.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, 202-25 | S{408033)

This emnall may cantain confidential and/or privileged information. i you are not the intended reciplent (or have received this email in error] please natify the
sender immediately and destroy this email. Any unauthorized copying. discioiure or distribution of the material in this email i strictly forbidden

1



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

22-05-2013

Dear Sir/Madam,

Please be informed that the taxi was undergo accident repair In the workshop as follow:

Date In Date Out Vehicle No.
Accident No. AAD1305-237 Accident Date 22-05-2013
277572013 1130:00 AM 29/5/2013 4.00:00 PM SHETS04L

Yours Faithfully,
,MCah Services Pte Ltd

o W

3 el
{r'-__ b | )
™ o,

.5'-;.
i -

Jasmine Tan

General Manager



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Our Ref . AAD1305-237
Your Ref SKF8211G
Date 07 January 2018

AlG ASIA PACIFIC INSURANCE
Dear Sir/Madam,

ACCIDENT INVOLVING SHB7504L AND SKF6211G ON 22/05/13 02:35 PM ALONG
Farrer Road

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

1 Cost of Repair {inclusive of 7% GST) 5 1.444 50

] Loss of Rental for ____ days @ § per day 5 286.23

3 Loss of incomefor ____ days@ $__ per day 5 125.00

4 LTA Search Fee 5 &6.00

5 Survey Fee § 0.00
Total § 186173

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Original final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proceed to hand over the conduct of this matter to our solicitors without further
reference to you.

Yours Faithfully
rvices Pte Ltd

Jasmine Tan

General Manager
Tel No. : 6603 1250 (DID)
Note : Please email any further correspondence to claims@transcab.com.sg (6603 1259)
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S1UBTAVE L8025 a0 & CREINDE STRIAL PARK. SING APORE 395930 TEL : (0851 02583501 FAN S LA AL AT

Our Ref: CC3/AIG13009648/Kh212
14 NOVEMBER 2014
CHAN CHIAN POH

BLOCK 71D JALAN SENANG
SINGAPORE 418363

Dear Sir/Madam,

ACCIDENT INVOLVING SKF 6211G AND SHB 75041 ON 22/05/2013

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Lid to resolve the claim against you and/or yout authorized driver under the Auto
Insurance policy taken up with them.

Pursuant to the above said accident wherein you| and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant.

Should you however wish to further discuss on the|matter prior to our negotiations and
settlement, please contact us within 5 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if pny) will be affected und reduced by
10% (20% for commercial vehicles) upon next al due 1o this Third Party claim.
However, if your policy has a NCD protector featuge, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

FAX: 6741 4108
Email: vicalpehtilkkauto.com

ce  AIG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)




Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No: 6287 6666 Fax No. 56281 1400
Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHB7504L and SKF6211G along Farrer Road on 22/05/13 02:35 PM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 7 (day) of January 2018

Yours Faithfully

(Jrais-Cab Services Pte Ltd
. '-'-:ﬂ- ,]g
s

;g_ld+
Jasmine Tan
General Manager



“We/l, TRANS-CAB AUTO SERVICES PTE LTD (“the workshop™) hereby confirm that we/l

have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pie Lid
(name of surveyor) with respect to the amount claimed

for Eﬁm_‘{“"_tﬁluha] Sum) for vehicle no. >t 75 C85ha1 was damaged pursuant to the

accident which occurred on 22:°% 13 (date) along _FARPE R RCAD

involving vehicle no/s > 7 & 201 5

. ! : 22.05 :
This is pursuan! to the inspection conducted on > (date) at “the workshop™

We/l confirm that we/l are/am authorized by the owner TRANS-CAB SERVICES PTE LTD

(“the third party claimant™) of vehicle no. - 1'" 15L4L make the claim as sét out in the above
paragraph and we/l have full authority to settle the matter on histher behalf in a manner that we/l
deem fil. We/l enclose herein the letter of authority given by “the third party claimant™

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pe Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining Lo costs of repairs and/or rental and/or loss of use pursuant to the
damage 1o SHE FSugL {vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive junsdiction over any dispute ansing out of the same.

")

1 ¢
Dated this r (day) of i {month) Iﬂiiycm

Signed by appointed survevor Signed by “the workshop™ (with chop)




Trans-Cab Auto Services Pte Ltd
No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel: 6ZB7 6666

Fax: G287 7764

Co. Reg. No.: 7010158626G

G5T Reg. No.: 201019626G

Tax Invoice / Debit Note

TO:
CHARTIS SINGAPORE INSURANCE PTE LIMITED

INVOICEND.  : INV1305-155

78 Shenton Way DATE : 31, May 2013
#07-16 CHARTIS Building REFERENCE NO : AAD1305-237
079120 Singapore TERMS : Net 30 Days
DUE DATE : 30, June 2013
ATTENTIOMN: PAGE 21
NO. CODE DESCRIPTION QTY  UNIT PRICE AMOUNT|
1 6050101 Repair costilumpsum-13) SHB7504L DOA 220513 1 1.444 50 1.444 50
Total SGD Excl. GST: 1.350.00
7% GST: 94.50
**** ONE THOUSAND FOUR HUNDRED FORTY FOUR AND FIFTY SGD OMLY ****  Total SGD Incl. GST : 1.444.50

1) &l cheques should be crossed and made payable to Trams-Cab Auto Services Pte Ltd”

2) Please guote our Invoice Number during payment

3) We reserve the right to charge interest @ 1.5% per month on overdue invoice

4) Any dispute as to the accuracy, charges =tc of this invoice must be communicated within 10 days from the date hereaf falling which it thall be

deemed 1o have been untonditionally accepted

THIS I5 A COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

07 January, 2018

To Whom It May Concern

Dear Sir / Madam,
Accident on 22/05/13 02:35 PM at Farrer Road

1. We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is the
registered owner of the taxi bearing vehicle registration no. SHB7504L. The taxi was hired to LIM TOW
MENG a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $121.98 per day (inclusive of GST).

Z.  Please be advised that the Taxi is insured with FIRST CAPITAL INSURANCE LIMITED on a third party basis
at the material time of the accident

3. Please liaise with us directly for any settlement of claims in respect of the said accident.

Yaurs faithfully,

Jasmine Tan
General Manager

This is @ computer generated print-out. No signature is required.



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express

CLAIM SUBFOLDER TRACKING
(= ] Patified Est Subwitted Ad) Assigned | maf ept ] Submmitted In= Auth’'ed Status
|04 900 2013 Somav0H sy 35000  $81,350.00 R for fhyvey
Edit Rieg | Eﬂtlﬂlﬂl !:nenlmnn|| mlnl c..,,,,;,,.'

Referance

(CLAIM SUBFOLDER DETAILS [Created by adjuster]
Chan Chian Poh, 10 565154508

TRAMNS-CAB SERVICES PTE LTD. Co. Reg. No.: 200303878K
/052013 14:00 - 159

SHB7504L Dite of LoS! |1y 4 Manths and § Days From LTA Reg Date (Man Yr)]

Policy/Cover | 2100308315 {Comprehenaive)
TP / 800659121 Mote Mo. : Coverage: 18/07/2012 - 17/07/2013
Palicy Na.
{Clmimant}:
—— _ (Ewcess: |
Trans Cab Auto Services Pte Ltd (HQ) No 58 Defu Lane 1, 539498 Defy Lane - Tal;
AlG Asia Pacific Insurance Pte. Ltd. (5G) - Tel: 65-641%-3000 .. [Handied by Gnoh, Pau-Loong - 64191753 Pau-
Loang.Gnohdalg.com
M5 First Capital Insurancs Ltd (HQ) - Tel 62223311

LKK Auto Consultants Pte Ltd (HQ) - Tel 6256-3561 . [Handied by KENMETH KONG] ... [Final Rpt due 18/04/2018]

SKFGZLIG D~ 1204 7I59MFSH

view Ml | Compose Case mail |

* AIG_SG (16/04/I01H): Report Send Back Alerts - SHE7504L (Te)
« AIG_SG (30/07/3014). CLAIM STATUS FOR CLAIM NO: 800659121 (SHB 7504L)

ALL ASSOCIATED TASKS= view Al | Search Tasks | Croste New Task | Compiete

Due Date  Priority  Type Task Group Subject  Handler Assigned By Completed On Created On Dona?
No results.

https://singapore. merimen.com/claims/index.cfm?fuschox=MTRadjuster&fuseaction=dsp_... 18/4/2018



Menmen e-Claims

Claim Documents

*SHB7504L (BODG659121)

[SKF6211G]
TP

TRANS-CAB SERVICES PTE LTD

May 22 2013 2:00PM
[Chan Chian Poh]

Trans Cab Auto Services Ple Ltd

Page | of 2

_Upiosd Documents | _Upioad Photos | Compase Mew Letter |  Upioad video |  upicad Augie | View |View in Rrowser --]
Letters/Correspondences - ! per page : B
Na | Finalired On | LKK Auto Consultants Pie Ltd (HQ) | Thumbrail | Print
1| (oraf) ___Third Party Express Settiement - Payment Breakdown [ O] Eer

¥ Insurer Offer Letter/DV
2 (12015 16130 | iy cupersaces on 2010047181 © | LoadHTM

imuuw

|3 per page «] &

(Mo _|Relabal/Reorder |LKK Auto Consultants Pte Lid (HWQ)

Thumbnall  Print

| 29/08/1) 1437 | General View @ eaws B
I 2905131437 General View T | @ e | B
3 29/0513 14:37 | Genersl View B T @ | wedws | B
4 |29/05/13 14:37 General View ﬂ | Load 16 -'E i
(S 20/05/1314:37 | General View | ® | wsdres | B
6 |29/05/1314.37 | General View | @ | Losd s | &
_r;r 29/05/13 14:37 | General View D | lowairs | B
B |20/05/13 14:37 | General View - D | lesdiec | A
% |29/05/131437 | Odomater Reading O s | A
10 |29/05/1314:37 | Chassis Number | @ | rosares | &4
documencaton o [ieromee 2] |
No  Melabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print

1 I%05/1314:37 |TPGIAREPORT @ | tosdFoF |
}29/08/1314:37 | TP WORKSHOP ESTIMATE I NE Load POF

3 om/D6/15 12112 | APPROVAL TO WP REPORT | g Load PDF |

4 09/06/15 11:06 | SHBTS04L 22.05.2013 - witness statement €© | Loadeoe

|5 |10/06/15 1332 | LETTER TO O1 - - | @ | Load POF

6 18/04/18 1518 WORKSHOP INVOICE @ | Loadeoe |

7 | 1B/04/1815:18  AUTHORISATION TO ACT FORM | Load Pnf

8 18/04/18 1518 Release Voucher - B 8 1 '
G 18/04/18 15:18  RENTAL RECEIPT 0D o nur

No | Firalirea Ore ALG Asla Pacific Insurance Pte Ltd. (SG) Thumbrall | Print
't [30/05/1310:17 | 01 GIA REPORT - | @ | cagpor ||

Documents Checklist

feset | Save | Pt |

[ There are na decument checklists canfigured

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HG)

Al

https://singapore.mermen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 18/4/2018



Merimen e-Claims Page 2 of 2

Show Remarks To: D Handling Tresurer
Mate Bafmarks & Qrete gniess you show o 10 oiher pares

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 18/4/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

AIG THIRD PARTY EXPRESS SETTLEMENT
FOR ACCIDENTS ON OR AFTER 1ST JUNE 2008

(PAYMENT BREAKDOWN)
| Vehicle No: SKF6211G (Insd veh) Model: ICHEVROLET EPICA 2.0 (A)
SHBT504L (TP veh)
[Date of Accident: |22/05/2013
Global Sum Settiement | | [X] Yes | [ ] No
Repair Estimate - 5,660.25
Final Repair Cost - 830.00
Loss of Use - 2.50 days at $50.00 per day
Rental (if any) - 25 days
LTA/ GIA Search Fee 'S
Cthers -
'§
Final Settlement Sum (Global Sum) 5 93000

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 50 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability (%) Assessed Liability (*). (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not spply.

Remarks

Payment Instruction: Payee's Breakdown

1) | Trans-Cab Auto Services Pte Lid s 830.00
2) 5
3) -1
18 Apr
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill {if any)

https://singapore.merimen.conv/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 18/4/2018



Adjuster Report

LKK Auto Consultants Pte Ltd o reg no 1esso71ser)

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-B805 Email sur@lkkauto.com;assignments@ikkauto. com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

Our File No: CC3/AIG13008648/KJAIQ2-1

Date: 18/04/2018
REFERENCE
Handling Insurer  AlG Asia Pacific Insurance Pte Lid Palicy No: 2100308315
Ciaimant Vehicle sHazsoaL Insured Vehicle No:  SKFB211G
Date of Loss: 221052013 Nature of Claim: TP Claim No. B0DB58121
| I TION OF V
Reg No SHBTS504L
Make & Model: CHEVROLET EPICA, 2.0 (A} Engine No: 22051448821K
Reg. Date: 13/03/2012 (Man, Year: 2011) Chassis No KL1LAGSRJBBOTER18
Colour: Red/White Odomeler 166516 km
Engine Capacity. 1881 cc
Market Value/Mew Car Price: N/A
Sum Insured (55): Market Valua/New Car Prica
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size: 185/65 R15
Front Left Side: West Lake 4 mm Rear Lefl Side: Wesl Lake 3 mm
Front Right Side West Lake 4 mm Rear Right Side: Wesl Lake 3 mm
The abave vaiuves regresant the remaining fyre freads deoth
COST OF CLAIMS - ‘Repairer's  Adjuster's Difference  DIff %|
Parts 2,539.95 B888.20 1,851.756 7280
Miscellaneous llems 0.00 0.00 0.00
Labour 2.750.00 990.00 1,760.00 64.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5§) 5,289.85 1,678.20 3,611.75 68.28
Approved Total (Overridden) (S$) 1,350.00
(S§) 5.280.95 1,350.00 393995 T4 48
+ GST 7.00/7.00% (55%) 370.30 84 50 275.80 74 .48
Nett Amount (S5§) 5,660.25 1,444.50 4,.215.75 T74.48
+ Loss of Use (2.5 x 5550.00/day) (S§) 125.00
+ Car Rental (2.5 x 55121.98/day) (S§) 304.95
(S5) 1,874 .45
Liable Amount (50.00%) (S5) 937.23
Global Sum Settlement (S5) 930.00
INSPECTION
Dale of Assignment: 27/05/2013
18/4/2018

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...



Adjuster Report Page2 of 4

Date Inspected. 27/05/2013 Inspected At: Trans Cab Auto Services Pte Lid (HQ)
No 58 Defu Lane 1
Singapore 538408

Estimated Penod of Repair: 2.5 days

Adjuster: KENNETH KONG Manager: Joy Irene Bascao

NOTE: This report represants our fimdings af the fime and place of inspeciion sfated hevein. Such inspection has hesn carmied ouf 1o the best of our
knowledge and abilily but any olther abiity under any other clroumsiances of hereby expressly srciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=gen_... 18/4/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER (BEUMPER A-FRT) Repair 1,202.00FL *FL
2 1 *FRONT BUMPER RETAINER RH Serviceabla 102.00FL “FL
3 1 *FRONT FENDER RH Banl B3760FL *B3T7BOFL
4 1 *FRONT DOOR LH (PANEL A-FRT DR LH) Repair 1,133.00FL “FL
5 1 *SET FRONT BUMPER FASTENER CLIP Mol Necessary 24 00FS “FS
& 1 *FRONT DDOR STICKER TRANS-CAB MNecessary 8000 FS *“60.00FS
F=Frmnchene parl. S=SpeMet. L=ListliemDmc
Sub Total (SS) 3,358.60 897.60
- List ltem Discount on L ltems 25.00/25.00% (S$) 818.65 200.40
Total Parts (55) 2,539.95 688.20

Repor was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/4/2018



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous tems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairar's Amount
Labour ltems
1 PANEL BEATING ,KNOCKING AND STRAIGHTENING THE New 1,260.00 400.00
NECESSARY PORTION,REMOVE AND RENEWAL OF
PARTS ,ADJUST AND REALIGN THE SAME.
2 TO RUST-PROOFING OF THE AFFECTED AREAS New 200.00 30.00
3 TO CHECK ELECTRICAL LIGHTING CONCERNED MNew 100.00 20.00
4 PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION New B00.00 540.00
5 TO TRANSFER OF FENDER FITTINGS ATTACHMENTS AND MNew 150.00 0.00
PERFORM WATER SEEPAGE TEST.
B TO TRANSFER OF DOOR FITTINGS ATTACHMENTS AND New 150.00 0.00
PERFORM WATER SEEPAGE TEST.
Gross Labour Cost (S$) 2,750.00 990.00
Reporl was unsubmitted during this print-out |
< END OF ESTIMATES >
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 18/4/2018



