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' Pl V4 LKK Auto Consultants Pte Ltd
BdiE s 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

G TEL: 6256 3561 FAX: 6256 4315

Req. Mo: 199607198R GST Reg. No. 18-8607108-R

Affiliated to Federation Internationale Des Experts En Automabile

AlG ASIA PACIFIC INSURANCE PTELTD Ref : CC3AIG18001065/Atb
GaRS BN NIV
CHARTIS BUILDING Date: 17-01-2018 ‘
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected 5J0Q T00E
Policy No. 2100138018 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 17/01/2018
2, Vehicle Particulars & Condition
Make & Model c.Cc ]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  16/01/2018 Inspection Date 17/01/2018
Survey held at PREMIUM AUTOMOBILES PTELTD
55 UBI ROAD 1.
SINGAPORE 408699
5a. Remarks
A)THE MARKET VALUE IS 58— (EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




1182018 Adjuster Immediate Advice
LKK Auto Consultants Pte Ltd icoresneteseariees

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax; 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

To: AlG Asla Pacific Insurance Pte. Lid. Fram; LKK futo Consultants Pte Lid

AlG Bullding 51 Ubl Ave 1 #01-25

78 Shenton Way #07-16 Paya Ubi Industrial Park

Singapore 073120 Singapore 406933
At Date: 18 Jam 2018

Prelimi Advi

Vehicle No : 5JQTO0E Accident Diate £ 16/01/2018
Maka CAUDITTG Policy No. - 2100136019-08000
Assignment Date 1THN2018 Excess : 550,00
Date of Inspection JATI02018 Est. Duration of Repair : 5.00
Inspection Al : PREMIUM AUTOMOBILES PTE LTD (UBI)

55 UBI ROAD 1
SINGAPORE 406609

Paoint of iImpact | General Description of Damages
The vahicle sustained impact / damages front portion and paris claimed are consisten| to the accident.

Repairer's Estimate (Gross) s3 17,863.00
Revised Amount 5% 845800
Check ltems (Estimatad) 5% 6,680.00
Tatal 55 15.138.00
Lump Sum Repair 5%

Total Loss Consideration

MNew for Ok Value 55
Pra-Accident Valua =55
COE [ PARF Rebate 5%
Salvage Value 5%
Margin for Repair 8%

Remarks
{ }  The vehick is repairable at our adjusted amounl. We have also confirmed excess and policy coverage. Kindly let us have your authorisation.
{ }  The vehicls is uneconomical to be repaired, you are advised o Invite tender for the wreck.

[ ) Other commants :

httpé:#slngapum.mariman.mnﬂcfalmsﬁnda:.::fm?fusabux=5‘-.l'(:doc&1‘useacliun=d5p_vlew&rsmart&nolmguiwar:'r&ﬂypa=2&ducid=332?m2&mr... M



Denise Tay (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Friday, 19 January 2018 1:47 PM

To: Claims Dept; SUR

Subject: RE: §JQ 700 E Own Damage Claim (Veh IN}
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle 5JQ 700E (Excess $1,400/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 62564315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Claims Dept '[maiitu:claims@premiumaum.cum.sgl
Sent: Wednesday, 17 January 2018 9:50 PM

To: SUR <sur@lkkauto.com>

Cc: claims@premiumauto.com.sg

Subject: 5JQ 700 E Own Damage Claim (Veh IN)

Dear all,

Kindly assist in the Own Damage Claim for the above mentioned vehicle.
Survey was done earlier this morning by Adrian.

Many thanks!

Best regards,
Jeffery Tan

Premium Automobiles Pte Ltd (re no 1s9902271%)

55 Ubi Road 1 Road Singapore 408639

p. +65 6388 2323 d. +65 6768 9311 f. +65 6841 1183

e, claims@premiumauto.com.sg W. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 G836 1223



1/19/2018 Merimen e-Claims

View Received Message

This mail is associated with :
*51Q700E {?1333030205&}
oD
Jan 16 2018 2:25PM

[CHUA SOCK KOONG]
Premium Automobiles Pte Ltd

| Reply |_E|-,- Aﬂ --Hur;;UnreadJ Frint Messa;-ge l Delete Message—[ Fnrward_1

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 19/01/2018 12:04 PM.
To LKK_HQ
Subject  Alert - Adj Mandate approved (S$8458.00) - S1Q700E - Claim Handler: Chan, Kian Meng

'ﬂ.ppmved:MSE.UG:REvinspEEHDn to be done for damage check and supplementary items / labour, —|

'DOCUMENTS SUMMARY
| There are no documents.

hnps:ffsingap-ure.menman.mm.fclaimsﬁndmc.cfm?1'uaabux=SVEr-naiI&fusaac.ﬁun=dsp_viaw&mo¢a=1 Riinboxid=1217165&Domainld=11&0bjld=42... 112
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PARF/COE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Cwner 1D Type:

Onwner ID:

Vehicle Details

Wehicle No.:

Wehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine MNo.:

Chassis No.:

maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility;
PARF Eligibility Expiry Date;

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:;
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The informaticn contained herein is correct as at 17 Jan 20138

Singapore MRIC

0930C

5JQ700E

Yes

17 Jan2018

AUDI

TTC 2.0TFS5I S-TRONIC
Grey

2008

BWAZ262557
TRUZZZBI591024838
147.0 kW (197 bhp)
$52,734.00

30 Mar 2009

30 Mar 2009

0

$52,734.00

Yes
29 Mar 2019

$29,003.00

29 Mar 2019

B - Car (1601cc & above)
10

$5,001.00

$599.00

$29,602.00

hitps:/ivrl ta.gov.sgfitafvifaction/enguireRebateByPublicBeforeDeragInput PFUNCTION_ID=F0304009TT

1M



1/18/2018

PARFICOE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Crwner 1D Type:

Owner |D:

Vehicle Details

Vehicle Mo

Vehicle to be Exported:

Intended De-registration Date:

Wehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis Mo.:

Maximum Power Output:
Open Market Value:
Criginal Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 18 Jan 2018

Singapore NRIC

0930C

5JQ700E

Mo

18 Jan 2018

AUDI

TTC 2.0 TFSIS-TRONIC
Grey

2008

BWA262557
TRUZZZ8J591024838
147.0 kW (197 bhp)
$52,734.00

30 Mar 2009

30 Mar 2007

0

$52,734.00

Yes
29 Mar 2019

£29,003.00

29 Mar 2019

B - Car (1601cc & above)
10

£5,001.00

$598.00

$29,601.00

OK

hllps\:‘.'hm.lm.gm-.sg.’lrta.h.-dlfaction.'anquiraﬁabals ByPublicBeforeDereginput?FUNCTION_ID= FO304008TT

1



REPUBLIC OF SINGAPORE
IDENTITY carD ND. §1240830C

“ara

CHUA SOCK KOONG

#or B
]

CHINESE

Cpie o @omn Sin
14-09-1987 F
Zeiiyy of B

SINGAPORE

2281801

LT

e 51240930C

Beea G Dot of s
0B-08-1594

R X
Os
154 OF| TIONG HAM PARK
SINGAPDRE 263302
. $1240930C -07-
NRIC No:  $1240 Date: E‘_'_” mﬁ No: 5360903
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A I G HOTLIME TEL: {65} 641%-3000

FAX: (63) 6413-3723

CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT ({CHAPTER 18%9]
MOTOR VEHIGLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960
ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1958 [MALAYSIA) ) M1
I (Thi elow sucess s sekibct o G5T)
AUDI AUTO PROTECTOR OWN DAMAGE EXCESS 5$1400.00 (1)
3 0.0
CERTIFICATE NO. 2100136019-08000 WINDSCREEN EXCESS S$100.00

SUM INSURED Market Value
INSURING WITH COE/PARF Yes

1) VEHICLE REGISTRATION NO. SJQ700E
2 ) NAME OF INSURED Chua Sock Koong
3 ) EFFECTIVE DATE OF THE COMMENCEMENT 30 Mar 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT
4 ) DATE OF EXPIRY OF INSURANCE 29 Mar 2018

5) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE*
SUBJECT TO AGE CONDITION : All Age Condition

&) The Insured,

b) Any other person who is driving on the Insured's order or with his permissian.

This policy will indemnify the insured or any authorised driver only if he/she mests the age conditions.
A Young andfor inexperienced Oriver Excess (“YIDR") of §53,000.00, in additional to the

Pollcy Excess, applies to You and any Authorised Driver {named or unnamed) il You are or the said
Autharised Driver Is below the age of 23 andior has less than 2 years' driving experience.

Provided that the person driving |s permitied in accordance with the licansing or other laws or regulations 1o drive the Maotor Vehicle or
has been so parmittad and is not disaualified by order of a Court of Law or by reason of any enactment or regulaticn in that behalf frem
driving the Mator Vehicle,

6 ) LIMITATION AS TO USE*

Use only for social, domestic and pleasure purpeses and for the Insured's business.

The Policy does not cover use for hire or rewards, fuition, driving test, racing, pace-making, reliability trial spead-testing
the camriage of goods other than samples in connection with any trade or business or usé for any purpese in

connection with the Motor Trade.

APPROVED REPORTING CENTRES / AUDI ALTHORISED REPAIRERS

1, Audl Customer Service Center - 55 Ubi Road 1 (Tel: 83862323)

APPROVED REPORTING CENTRES / AIG AUTHORISED REPAIRERS (FOR CLAIMS-RELATED REPAIRS)

2. GomfortDelgro Engrg - 205 Braddell Rd (Tel: 63837118) 3. DPS Body & Paint Workshop - 208 Pandan Gardens (Tel: 83684501)
4 Ethaz - 30 Bukit Batok Cres(Tel:B6547777) 5. Glass-Fix - 52 Ubi Ave 3 (Tel: 62T80B87) - For windscreen only

8. Kan Fook Sing Metor - 61 Defu Lane 12 (Tel: 67478560) 7. Lai Huat (Meng Kee) Mator - 21 Sin Ming Ind (Tel: 64538110)

8. Mova Automative - 1008 Bukit Merah Lane 3 (Tel: B2723892) 8. Progressive Automotive - 30224 Ubl Rd 1 (Tat: 67415336)
10. SME Maotor - 1 Kakl Bukit Ave 6 Blk D (Tel: 6T4TE106)

LOSS OF USE  Loss Of Use 15 days Replacement Car only for repairs at Audi Custorner Service
Centre
* NAMED DRIVER Lee Swee Kiat

HIRE PURCHASE COMPANY NA

IEMPLOYER'S LOAN
*Limitations rendered inoperative by Section 8 of the Molor Vehicles (Third-Party Risks and Compensafion) Act (Chapter 189) and
Section 95 of the Road Transpor Act, 1987 (Malaysia), are not fo be included under these haadings.

I | We hereby Certify that the palicy 1o which this Certificate relates is issued In sccordance with the proviglens of the Motor Vehicles (Thid-
Party Risks and Compensation) Act (Chapter 188] and Part IV of the Road Transport Act, 1987 {Malaysial-

Issued in Singapore 9 Mar 2017 AIG Asia Pacific Insurance Pte. Ltd.
504125-200

PREMIUM LEASING - AP

281 ALEXANDRA ROAD .

AUDI CUSTOMER SERVICE CENTRE
SINGAPORE 158938

AUTHORISED REPRESENTATIVE

ORIGINAL SECEAN,

AIG Bullding, 78 Shenton Way #07-16 Singapore 073120 A Asia Pacific Insurance Pte. Ltd

Co. Fag. M., 2010004040



AlG

24-hours AIG Auto Hotline: (65) 6338 6200

Important: Keep this document In your car

What can the 24-hour AIG Auto Hotline do for you? What to do in the event of an accident?
L]

s Immediate asslstance afier an accident Keep calm and move to a safe place
« Emergency breakdown service » Do not admit or discuss fault or blame
«  Towing service (accident or non-accident related) « Raport the accident to us with your accident vehicle (whether
«  Advice on Motor Claims procedures damaged or not) via cur approved reporting centres o
Medical Referral Assistance approved workshops Withi s £ 2 ork
of the accident.
fno d: s  Submit WrittSummons/Correspondences from third party to
o s AlG immediately.
¢ You are not required to make any pofice report.
« Record vehicle number, name and address, insurance company and policy number of the ather vehicle(s).
s Collect detalls (name, address and contact number) of wilnesses andlor try to take photographs of the scene of the mch:_hm
«  Report the accident to us with your accident vehicle (whether damaged or riot) via our approved reporting centres or approved

workshops within 24 hours or the next working day of the aceident.

; nvol

non-injury hit & run case: ;

Report the accident to the Police, providing full details of the circumstances of the accident. ;

Record vehicle number, name and address, insurance company and policy number of the other vehicle(s) — if applicable.

L]
« Coliect details (name, address and contact number) of witnesses and/or iry to take photographs of the scene of the accident.
+ Report the accident to us with your accident vehicle (whether damaged or not) via our approved reporting centres or approved
workshops within 24 hours or the next working day of the aceident.
&l 15 DA S OF USE / CAR REPLACEMENT BENEFIT \

Applicable enly If this banefit is included in your motor insurance. Piease refer lo your Policy Schedule for delalls.
Palicy terms and conditions apply. Piease call our customer service holline number (65} 6419-3000 for assistance.

The Cerification of Insurance (CI) should be produced without demand when collecting the Rental Car and Premium Automobiles Pte Lid reserves the
right to verify the identity of the holder. The Cl is the property of AIG and its use s subject to the terms and conditions contained in the Loss of Use
Endorsement under the policy issusd to the policyholder, The validity of this benefil is conditional upon the Motor Palicy insured herein being in force.

Steps to activate Loss of Use | Car Replacement Benefit and Important Information

To activate your loss of use car replacement, please call Premium Automobiles Pte Lid at 64741223 after filing/reporting your accident claim.

“our rental car will be made available within 3 hours of activation with Premium Automobiles Ple Lid, subject to availability.

Al the time of collection of the Rental Car, the original insurance policy and scheduled issued by AIG, & copy of the Accident Report from the

Authorised Workshop must be produced.

The number of days of loss of use entitiement is based on the period your vehicle is in the repalr workshop subject to a maximum of 15 days

A refundable security depasit of S5350 is required by the rental company during each rental period.

The rental car will be picked up and returned at Premium Automobiles Pte Lid upon activation of the benefit.

Rental cars are strictly for use in Singapore only. Additional premium of S§35/- per day is applicable if the rental car is to be driven to Malaysia,

Extension of rental beyond repair period approved by AIG surveyor will be chargeable to customer by the rental company on per day basis.

Upgrade of Rental Gar is available upon request subject to additional charges by the rental company.

0. Excess llability for all Rental Cars is $$3,000. Customers may choose to reduce the llabllity to 5%1,600 per day and by paying the Collision
Damage \Waiver of 5525 per day.

SE@mNOOA W

For use of Rental Gar in Mataysia, additional excess liability of $2.000 applies.

If cwmer fails 1o inform Premium Automoblies Pte Ltd thet he is travelling into Makaysia using the Rental Car and if accident happens, the
wa cost of repair will be the owner's sole responsibility. Premium .Fxl:armbll ﬁg Ltd rgm the right 1o pumma full rapglarpt:nst against

Additional age requirement
Minimum 23 years old to maximum B5 years old with at least 2 years of driving experience

Fremlum Automoblies Pte Lid Operations Hours

Manday to Friday: 0800hrs - 1800hrs

Saturday: 0900hrs fo 1300hrs except Sundays and Public Holidays

Customer Service Line: 84741223 Facsimile: 67457823

\ 85 Ui Road 1 Singapore 408699 “Premium Automobiles' Terms & Conditions apply_/

IMPORTANT NOTICE

I you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby warned thet uncer the Motor
\ehicles (Third Party Risks and Compensation} Act (Cap.B89), it shall be unlawful for any parson 10 USE OF CAUSE Of permit any other person
to use & motor vehicle without & valid palicy of insurance under the Act.

The Insured is further warned that on the sale of 8 motor vehicle, they must surrender the Certificate of Insurance and the Policy to the
insurance company. If the Certificate of Insurance has been lost or destroyed, a Statutery Declaration to that effect must ba made. Failure to
comply with this obligation Is en offence under the Moter Vehicles (Third Party Risks and Compensation) Act (Cap.88).

The Policy will ceese to be valid once the motor vehicle has been sold to another person unless the transfer of interast has been duly notified
to and sgreed to by the insurance company concerned. If the insurance company agree to cover the new owner, they will issue 8 new
Certificate of Insurance in the new owner's name. The premium chargeable may vary according to the new owner’s profile.

Copyright in this Policy is reserved, Mo part of this Policy may be reproduced in whole or part without the express consent of AIG Asia Pacific Pue, Ltd.

MG Building, 78 Shenton Way ¥07-18 Singapore 079120 AJG Asia Pacific insurance Pe. L1d.



Premium Automobiles

55 Ubi Road 1, Singapore 408633
Tel: 6366 2323 Fax:68411183

Email; Nora.khai@premiumaute.com.sg / claims@premiumaulo.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRecad1l

Contact No 63662323

Fax No : 68411183
Reference *  PA/OD/O0D74/2018/)7
Date . 17-]an-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 075120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Address 154 Oei Tieng Ham Park
Singapore 268302

Telephone HP +65 9633 9997

Type of Claim Own Damage Claims

Policy No. 2100136015-08000

Vehicle No SJQ700E

Model Code Audi TTC 2.0 TFSI

Model / Year Mar-09

Engine No BWA 262557

Chassis No TRUZZZ8)591024838

Mileage

Date In 16-]an-18

Liability -

Excess Cost .

Estimated By Johnny Boo / Allan Wu

Accident Date 16-)Jan-18

Place of Accident Bt Timah Reoad just before Newton Circus

Mdm Chua Sock Koong



Premium Automobiles

55 Uhbi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle S]Q 700 E.

Estimated Surveyor's
S/n MNature of Jobs Charges Recommendation

To remaove and transfer front wire harness for
1 heaadlights, horns, fog lamps, outside temparature  S/N 5 360.00 -
sensor and headlight washer assy.

To dismantle and renew front bumper, bonnet and

; ¢ s
removed.

3 Torespray front bumper and bnnne;:. s 1,700:00

4 Torespray and install front AGA bodykit. SN S 780.00 -

5 To carry out diagnostic check. S/N S 192.00

TOTAL LABOUR CHARGES : $ 5,832.00

—_————



Premium Automobiles

55 Ubi Road 1, Singapore 408639
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. S]JQ 7 OE.

Damaged Parts & Prices

S/N  Parts Description S/Nett Remark
1 FRONTBUMPER % L— s 1,455.00
2 FRONTREINFORCEMENT TN 1t 5 765.00 7"
3 FRONTBUMPERBOLTS /' 1 _ . 85 108.00 ~
4 REINFORCEMENT BEAM FOAM PIECE ™ ' ; $ 90.00 7
5  FRONT HOLDER FOR BUMPER - LHS/RHS 7% 5 62.00
6  FRONT BUMPER RADIUS ROD 5 93.00
7 FRONT BUMPER CORNER COVER - LHS/RHS /= $ 134.00
8  FRONT AIR GRILLE - LHS/RHS et s 230.00 *
9  RADIATOR GRILLE C s 675.00
10 CAUTIONSTICKER /¥~ > | 5 12.00
11 FRONT BUMPERSKIRT 74z pef—— 4 TBC A
12 BONNET  ewtts $ 3,619.00 ~
13 BONNET CATCHHOOK M~ $ 112.00;
14  BONNET NOTICE STICKER /7 5 17.00 -
15  A/CSTICKER Ale S 16.00 -
16 HEADLIGHT-LHS/RHs /' $ 4,314.00
17 FRONT NO.PLATE A SIN § 25.00
18  SUNDRIES ’ 3 300.00 °
TOTAL SPARE PARTS : $ 12,031.00
TOTAL LABOUR CHARGES S §5,832.00
GRAND TOTAL s 1?,5/6'3.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408689

Tel : 6366 2323 Fax: 6841 1183 Au T TR—
Telefax { .
Name 2 fanan | | Acknowledg pairer

Surveyed Date : Tlol]s§ - J
Authorised Date ' —

Excess Cost

Liability
Remarks « M glensed
Please Note *  This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

&5 Libi Road 1, Singapore 408699
Tel : 6366 2323 Fax:@ 68411183
Email: Mora khai@premiumauto com.sg / claims@premiumautle. com.sg

Supplementary Estimate

GST Reg Mo, 18-8902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. FAODO0T4/20181T

78 Shenton Way Data 23-Jan-18

#07-16 AIG Building Service Advisor CHANG

Singapore 079120 Pages 1ol

Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SJQTOOE

Tel: 6841 0055 | Fax: 6256 4315 Madel Mo Audi TTC 2.0 TFSI

'Quantity| Tt Description S | UnitPrice |  Amount

Parts
1 SIGNAL HORN - LH/RH sk 2 5 318.00 5 253.60
2 Front bumper lower skirt sealant a1 % 8400 & 50.64
TOTAL PARTS - $ 38200 § 304.24

GRAND TOTAL $ 38200

For Premium Automobiles Ple Lid

Authonsad Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408599
Tel: 6366 2323 Fax:6841 1183
Email: Mora.khai@premiumaute.com.sg / claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop :  UbiRoad 1

Contact No ¢ 63662323

Fax No : 68411183
Reference = PA/OD/OOT4/2018MT
Date : 17-Jan-18

Vehicle IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mdm Chua Sock Koong

Address * 154 Oei Tiong Ham Park
Singapore 268302

Telephone +  HP +65 9633 9997

Type of Claim ¢ Own Damage Claims

Policy No. :  2100136015-08000

Vehicle No : SJQT700E

Model Code +  Audi TTC 2.0 TFSI

Model | Year i Mar-08

Engine No : BWA 262557

Chassis No : TRUZZZ8J591024B838

Mileage :

Date In :  18-Jan-18

Liability

Excess Cost SNL

Estimated By :  Johnny Boo [ Allan Wu

Accident Date : 16-Jan-18

Place of Accident - Bt Timah Road just before Newton Circus



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 5366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SJQ 700 E.

Estimated Surveyor’s
Sin Mature of Jobs Charges Recommendation

To remove and transfer front wire hamess for

1 heaadlights, horns, fog lamps, outside temparature SiN 360.00 £ 360.00
sensor and headlight washer assy.
To dismantle and renew front bumper, bonnet and both

2 headlights. Re-organize front crash management 2,800.00 8 1,000.00
components. Reinstall all parts removed.

3 To respray front bumper and bonnet. 1,700.00 1 1,100.00

4 To respray and install front AGA bodykit, SN T80.00 5 780.00
{Body kit cannat be re-use)

5 To carry out diagnostic check. SN 182.00 $ 192.00
TOTAL LABOUR CHARGES 5,832.00 3 3,432.00




| Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJQ 700 E.

Damaged Parts & Prices

SIN  Parts Description SiNett Remark
1 FRONT BUMPER % 1,455.00 5 1,164.00
2  FRONT REINFORCEMENT 5 765.00
3 FRONT BUMPER BOLTS 5 108.00
4 REINFORCEMENT BEAM FOAM PIECE § 80.00 3 71.92
5  FRONT HOLDER FOR BUMPER - LHS/RHS 3 62.00
6 FRONT BUMPER RADIUS ROD 5 §3.00
7  FRONT BUMPER CORNER COVER - LHS/RHS $ 134.00
B  FRONT AIR GRILLE - LHS/RHS 5 230.00
8  RADIATOR GRILLE 5 679.00 3 542.80
10 CAUTION STICKER 3 12.00 5 9.28
11 FRONT BUMPER SKIRT *cannot be reuse 670.00 $ 536.00
12 BONNET 5 3,619.00 5 2,895.20
13 BONNET CATCH HOOK 5 112.00
14  BONNET NOTICE STICKER $ 17.00
15  AJC STICKER 5 16.00 s 12.16
16 HEADLIGHT - LHS/RHS 3 4,314.00
17 FRONT NO. PLATE 5 25.00 £ 25.00
55  SUPPLEMENTARY 5 382.00 ] 304.24
20 SUNDRIES $ 300.00 L1 55.36
TOTAL SPARE PARTS $ 13,083.00 $ 5,615.96
TOTAL LABOUR CHARGES $ 5,832.00 5 3,432.00
GRAND TOTAL $ 18,915.00 $ 9,047.96

All charges are not inclusive of GST
Legend :
Spare parts are Special Nett,

Remarks (OK) = Approved, Remarks (X) = Not approved



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax . 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note - This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:5768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183

Singapore 079120
Attn: Motor Claims Dept
Yr Ref: SJQ 700 E

Nora khai{@ premiumauto.com.sg
Body & Paint Dept
PA/OD/0074/2018/MAS
29 June 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SJQ 700 E, Audi TTC 2.0T FSI

With reference to the above-mentioned vehicle, no. SJQ 700 E, claimant.
Mdm. Chua Sock Koong, please find the related document per attached.

I. A copy of the Original invoice no. 85012659 — S§8,183.32

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contacl me at
H768 0911,

Regards

This is a computer-generated document. No signature is required.

MNorah Khai

Claims Dept

Encls

AlG - SJQ 700 E

fram
Telephona +635-
Telefax  +B65-
EMail

QOur department
Our Ref

Your Ref

Date

total pages

Pramium Automobiles Pte Lic

Showroom

g Leng Kee Road
Singapore 159090
Telephone (B5) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 UbiRd 1

Singapore 408699
Telephone (65) G336 2323
Telefax  (65) 684 11183
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLATM SUBFOLDER TRACKING

ase Motrfied Esb Submitted Ad) Assigned | Ad) H.[.rt_ ) ﬁ:d_j Submitted [ Ins Auth'ed :St,arus e
18 Jan 2018 17 Jan 201E 5%9,047.96 5%9,047.96 | Pending for Survey
Main 14:18 17:18 Fdit Estimates | View Apt J Report

Edit Adj Ript | Cancel Case I |
Show All |

[Created by insurer]

Main Claim Details Documents

Reference

| CLAIM SUBFOLDER DETAILS -
| Insured: CHUA SOCK KOONG, 1D: 512409300, Tel: +6596339997

T16/01/2018 14:00 - ;5%

| | Wehicle Reg. Mo.: SJIQ700E Date of Loss: [105 Months and 17 Days From

_|LTA Reg Date (Man Yrj]
2100136019 (Comprehensive)

Claim Type: oD / 713380802056 | Policy fCover Mote No.: Coverage: 30/03/2017 -

! | 29/03/2018
L | _ | Excess: - |ssl40000
| Repairar; | Premium Automobiles Pte Ltd (UBI) 55 Ubl Road 1, 408695 Ubi - Tel: 67689828/9827/3911

AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel; 65-6415-3000 ... [Handled by Chan, Kian Meng]
kianmeng.chan@aig.com —— B B
it LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt

| Adjuster: due 26/01/2018] S -
| DriverfCustodian: LEE SWEE KIAT (62 / Male), MNRIC: S1126802A, Tel +B596TEB3A5

Handling Insurer:

ASSOCIATED MAIL RECEIVED View All J Compose Case Mail

| o AIG SG (21/06/2018): Alert - Adj Mandate Approved (5$8047.86) - SIQ700E - Claim Handler: Chan, Kian M...
| » AIG_SG(15/01/2018): Alert - Adj Mandate Approved (5$8458.00) - SIGQ700E - Claim Handler: Chan, Kian M...
|« AIG_SG (19/01/2018): SIQ700E / OD / 16/01/2018 / Coverage & Excess update

B
ALL ASSOCIATED TASKS wiew All | SearchTasks | Create New Task | complete
Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?

Mo resufts.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&f useaction=d... 31/7/2018
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Merimen e-Claims

Uplosd Documents

Claim Documents

*SJQ700E (71338080205G)
oD
Jan 16 2018 2:00PM
[CHUA SOCK KOONG]
Premium Automobiles Pte Ltd
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Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coregno1sse071ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 5844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No: CC3/AIG18001065/ATBN2
AIG Building, 78 Shenton Way #07-16
Singapore 079120 Date: 31/07/2018
REFERENCE
Insured/Claimant;  CHUA S0CK KOONG Policy No: 2100136019
Date of Loss: 16/01/2018 MNature of Claim: oD Claim MNo: 71338080205G
DESCRIP IDENTIFICATI CLE
Reg No: SJQTO00E
Make & Model: AUDI TTC, 2.0 TESI S-TRONIC (A) Engine No: BWA2E2557
Reg. Date: 30/03/2009 (Man. Year: 2008) Chassis No: TRUZZZBJ591024838
Colour: Grey Odometer: 170120 km
Engine Capacity: 1984 cc
Market Value/New Car
Price: S5%53,000.00
Sum Insured (S$): Market Value/New Car Price
co N OF VEHIC M F RY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50R17 Rear Tyre Size: 225/50R17
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone & mm
The above values represent the remaining fyre fresads deoth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 12,871.24 561596 7,255.28 56.37
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,832.00 3,432.00 2,400,00 41.15
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 18,703.24 9,047.96 9,655.28 51.62
- Excess (S%) 1,400.00 1,400.00 0.00 0.00
(S%) 17,303.24 7.647.96 9,655.28 55.80
+ GST 7.00/7.00% (S%) 1,211.23 535.36 B75.87 55.80
Nett Amount (5§) 18,514.47 8,183.32 10,331.15 55.80
INSPECTION
Date of Assignment: 17/01/2018
Date Inspected: 17/01/2018 Inspected At: Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408609

Estimated Period of Repair: 5.0 days

Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our fingings af the ime and place of inspection stated herain. Such inspechan has been carmed out ta the best of our
knowiadge and ability but any other liabiity under any other circumstances is hereby expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 31 [T/2018



Adjuster Report Page 2 of 3

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Deformed 1,455.00FS *1,164.00F5
2 1 *FRONT REINFORCEMENT Mot Necessary 765.00FS *FS
3 8 *FRONT BUMPER BOLTS Wot Necessary 108.00FS *-F3
4 1 *REINFORCEMENT BEAM FOAM PIECE Deformed 00.00FS  *T1.82FS
] 2 *FRONT HOLDER FOR BUMPER-LHS/RHS Not Necessary 62.00FS *FS
] 1 *FRONT BUMPER RADIUS ROD Mot Mecessary 93.00FS *“FS
7 2 *FRONT BUMPER CORNER COVER-LHS/RHS Mot Mecessary 13400 FS *-F5
8 2 *FRONT AIR GRILLE-LHS/RHS Mot Mecessary 230.00FS *~FS
a 1 *RADIATOR GRILLE Cracked 679.00FS *542.80FS
10 1 *CAUTION STICKER Necessary 12.00F5 *9.28F5
11 1 *FRONT EUMPER SKIRT Deformed 536.00FS *536.00FS
12 1 *BONNET Dented 3.619.00FS *2,895.20F3
13 1 *BONNET CATCH HOOK Mot Necessary 112.00FS ~F5
14 1 *BONNET NOTICESTICKER Mot Mecessary 17.00F5 *F5
15 1 *AJC STICKER Mecessary 16.00FS  *12.16FS
16 2 *HEADLIGHT-LHS/RHS Mot Necessary 4314 00FS *-FS
17 1 *FRONT NO PLATE MNecessary 2500FS *25.00FS
18 1 *SUNDRIES Necessary 300.00F5 *65.36FS
19 2 *SIGNAL HORN-LH/RH Damaged 25360FS *25380FS
20 1 *FRONT BUMPER LOWER SKIRT SEALANT Mecessary 5064FS *50.64 FS

F=Franchize parl. S=5Spcheil

Total Parts (S§) 12,871.24 5,615.96

Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm 2usebox=MTRadjuster&fuseaction=g... 31/7/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Ne Particulars Lab Type Repairer's Amount
Labour Items
4 TO REMOVE AND TRANSFER FRONT WIRE HARNESS Mew 360.00 360.00
FOR HEADLIGHTS,HORNS,FOG LAMPS,OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER
ASSY
2 TO DISMANTLE AND RENEW FRONT BUMPER,BONNET Mew 2.800.00 1,000.00
AND BOTH HEADLIGHTS.RE-ORGANIZE FRONT CRASH
MAMAGEMENT COMPONENTS.REINSTALL ALL PARTS
REMOVED
3 TO RESPRAY FRONT BUMPER AND BONNET MNew 1,700.00 1,100.00
4 TO RESPRAY AND INSTALL FRONT AGA BODYKIT Mew 780.00 780.00
5 TO CARRY OUT DIAGNOSTIC CHECK MNew 192.00 162.00
Gross Labour Cost (S5) 5,832.00 3.432.00
1_ Report was unsubmitted during this print-out.

< END OF ESTIMATES =

https://singapore.merimen.com/claims/index cfm?fusebox=MTRadjuster&fuseaction=g... 31/7/2018



