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72018 Marimen e-Claims

«..CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

17 Jan 2018 H:'}Iaaf 2018 New Assignment

Maln Cancel Case
Assign =
l’ tain i Referenca [ Claim Datalls U Documents 1 Show All

o SRR SIS BT E e i e PR TR i e T e e e L T e e e ST S R T [l
CLAIM SUBFOLDER DETAILS [Created by insurer] i
Insured: N ANG HAN KEE, 1D: S7206242F
Main Clalmant: _|TER LIANG YU BENTON, I[D: 587325341
Vanicle Reg, Mo.: SKT6976T Date of Loss: 12/01/2018 18:00 - :59
Claim Type: TP/ SNM18D00270C02 Paliey/Cover Note No,: DMPCSN3I078241700
| Vehicle Reg, No. (Insured): SGM341P Pollcy No. (Claimant): _ ;
Excess: 550.00
Repairer 8 Paragon Pte Ltd (HQ) 71 WOODLANDS AVE 10 #01-10 WOODLANDS INDUSTRIAL KCHANGE, 737743
Waoadlands - Tel: _ _
Handling Insurer; | China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel; 6389 6111 ... [Handled by Chong Boon Sen]
Adjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 26/01/2018]
DEAR KELVIN, PLEASE SURVEY THIRD PARTY, CHECK CONSISTENCY OF THE DAMAGES ON WITHOUT
Adj Asg. Remarks: PREJUDICE BASIS, KINDLY LET US HAVE YOUR RECOMMENDED REPAIR AMOUNT IF THERE IS NO ESTIMATE

PROVIDED DURING PRE REPAIR.

ASSOCIATED MAIL RECEIVED View All | Compose Case Mall |
There are no mall for this case.

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |

Mo results.

https-singapore merimen.com/claims/index. cfmPfusebox=MTRadjuster &fuseaction=d sp_clmheadarfcaseid=675761 Sexlid=2821904CFID=2607... 1/2



CHIA § ARUL LLC

ADVOCATES & SOLICITORS
UEN 201330709H

ARULCHELYAN 8§

Oulef:  SKT BTBJ(AY)

Your Ref :

158 January 2018

China Taiping Insurance (3) Pte Lid BY FACSIMILE ONLY
3 Anson Road (Fax: 6224 7175/ 6224 7478)
#16 — 00 Springleaf Tower

Singapore 079909

Dear Sir,

RE: PROPERTY DAMAGE CLAIM
CLAIMANT __: TER LIANG YU BENTON

ACCIDENT INVOLVING SKT 6976J & SGM 341P ALONG BKE ON 12
JANUARY 2018

2 We act for TER LIANG YU BENTON, the owner of motor vehicle no, SKT 8976,
which was involved in the aforesaid accident.

2. We hereby give you NOTICE that we are claiming against your insured motor
vehicle no. SGM 341P for damages, costs and disbursements as a result of your
insured driver's negligence.

3. Kindly let us know if you wish to conduct a pre-repair inspection on our client's
motor vehicle at M/s 8 Paragon Pte Ltd at 71 Woodlands Ave 10 #01 - 10
Waoodlands Industrial Xchange Singapore 737743 and kindly arrange with Mr
Edward at 9794 6477,

4, If we do not hear from you within the next two (2) working days, we shall advise
our client to proceed with their own inspection and repairs.

5 Please reply either by fax at 6733 8183 or by email to alywin@chiaarul.com.

~

Yours faithfully,

MR ARYLCHELVAN S
; ient (By Emall)

151 CHIN SWEE ROAD « #03-09
MANHATTAN HOUSE o SINGAFORE 169874
TRL : (65) 6733 4647 » FAX : (65) 6733 8183 {not for Sarvice of Court documents)

EMAIL + info@chiaarul.com



SMO2018

FARF/COE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner ID:

Vehicle Details

Vehicle Mo.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

WVehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value;

Original Registration Date:
First Registration Date:
Transfer Count;:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility;

PARF Eligibility Expiry Date:
PARF Rebate Amount;
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QF Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 10 May 2018

Singapore NRIC
2634

SKT6976)

No

10 May 2018
HONDA

VEZEL 1.5X% AUTO
Blue

2015
L15B3519718
RU11019702
96.0 kW (128 bhp)
$18,783.00

1% Jun 2015

19 Jun 2015

0

$5,000.00

Yes
18 Jun 2025
$3,750.00

18 Jun 2025

A -Car up to 1600cc & 97kW (130bhp)
10

$66,000.00

$46,896.00

$50,646.00

MRS IE. GOV, SQIIan T aCuo N enguUINe REDaIE S Y FUDICOBIOMBLUEMEgINDUL P UM | N ILSFUIUSUUS | |

i



MSIH18007TESR ¢ STA INSPECTION PTE LTO - Sin Mirg

ENTRY DATE & TIME: 150172016 18:35
SUBMITTED BY: Waong Lip Yang

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please repon correclly the detads of Ing: accidenl o speed wp the claims Drocess
% This Form must be completed by the Policyholdar andfor the Authorised Driver.

3. Information provided must be as truthiul and ocurate as possibe. Ay wilful misrepresentation or withalding of matenal facts

repudiate policy ability,

& The isswe and acceptance of this Form by insurance companies is nol an admisson of palicy liabdity on the part of the insurance campanies

5 Any false reporting may be referred to the Police for investigation.

6 This repo will be forwardad by U insurers of the insurers of the GIA Fecords Managoment Ca

SngaporelGLA) for archwving snd thal coples of this repor will for a fee be made available upon application by interestad partaes

7. By 1he todgement af this report to tho msurers, you heneby cofsent 1o thie archiving of this rapor at tha canire and to copies of ihe repart be

aforesad

Date Of Report

Date Of Accident

Exact Location Of Accidant
Country/State of Loss

Yehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Altarnative Phona No
Vehicle Particulars
Manufacturer

Medel

Exact Purpose for which vehicle was being used at

time of accldent

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Pleasa state action to be taken

Vehicle Category
Insurance Company
MName of Insurance Company
Type Of Coverage
Fleet Policy

Palicy Mumber

Cover Mate Mumber
Driver

Mame of Driver

MNRIC No

Date OF Birth
Occupation

Date Of Dnving Pass
Driving Experience
Gender

Mobile Number

Fax Mumbear

Contact Number
EMail Addrass

ACCIDENT STATEMENT
15/01/2018 18:35
12/01/2018 18:30
BKE TOWARDS SLE
SINGAPORE

DETAILS OF OWN VEHICLE

SKTESTE.

TER LIANG YU BENTON
SHTI2634

NOEMAIL

(LOCAL) +65-06686657
OTHERS-96686657

HOMDA
WEZEL-1.5 (A)

PRIVATE LSE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5072042020-02

TER LIANG YU BENTON
S8732634

17/10/1987

INDOOR

09/11/2009

B YEARS AND 2 MONTHS
MALE

(LOCAL) +65-96686657

OTHERS-9G686657
NOEMAIL

may allow insurance companses 1o

nira establizhed by the General Insurance Assocation of

ng e availaobe

Page 1o 12



Address

Posicode
Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Mumber of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any forsign vehicle invalved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown parson(s)
soliciting/offering accident claims assistance,

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

i Yes Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER ATTACHED

Attachment(s)

Are accident photos available for attachment?
VWas thera any video captured by Car Camera?
Was there any audio recorded?

BLK 33G6B ANCHORVALE CRESCENT #14-36
SINGAPCRE

542336
NO
OWMNER

COLLISION - HEAD TO REAR
CLEAR
WET

NO
2
NO

MO

YES

NO

NO

YES
YES
ND

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumber
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

Mame of Driver
MRIC/Passport Mumbear
Contact Number

Address

Postcode

Insurance Company Name
MWature Of Damage

Mo, Of Passenger (Including Driver)

SGM341P

PRIVATE CAR
ANG HAN KEE
ST206242F
94880866

Page 2 of 12



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

. Plaase repart corregtly the detalls of the accident 10 speed up the claims arocess.

. This Farm must be e Po r andfor haorised r.

 information provided must be as truthful and accurate o possible. Any wilful misrepresentation or withhalding of matesizl
facts may allow Insurance companies to repudiate policy Habllity.

. The sus and acceptance of this Farm by Insurance companies is not an admission of policy Eability on the part of thie Insurance
companies

fa it referred to the Police for i

. The report will be forwarded by the insurers of the GIA Records Management Contre estatdished by the General Insurance
Assaclation of Singapore (G1A) for archiving and that copies of this report will for a fee be made svailable upon appiication by

interested partles.

. By the lodgment of this report to the insurers, you hereby consent Lo the archiving af this report at the eentre and to copies of
the report being made availahle aforesald

. Consent under the Personal Data Protection Act (FOPA)
| understand, acknowledge, agree and consent that:

{a} My insurer, my workshop and the General Insurance Association of singapore (“GIAT] may/are permitted o cotect, use,
distinse andfar process my personal datafpersonal information set out in this [form] and any ather personal infarmation
prondded by me or passetsed by my insurer (collactively the "Personal Information™) and disclese and transter such
Parsanal iormiation to )l insurer(s) who have insured wehicle{s) invohved In this accident |all insures(s) who have insured
vehicle(s) involved in this accident shall be collactively referred o as the “insurers”], the insurers’ lawyees/law firms, the
Manetary Authority of Singapore and any relevant government agency/autharity {such as the pedice), Tor the purposeis)
of ;

li} processing, handling and/or dealing with my claims incheding the settiement of the claims and any necessary
investigations relating to the claims;

{il} inwvestigatng the accident andfor my claims;
{iii} carrying out and/or dealing with my instructions or responding to any enguirles by me;

{iw) admintstoring my claims (including the mailing of eorrespondonce, SIATEMents, invaices, reports or notices to me,
which could invalve disclesure of certain personal data about me to bring about delivery of the same as well a3 on the
external cover of envelopes/mall packages); and/or

{v) camplying with appiicable law in adminlstering: processing, handling and/or dealing with my claims.{esllectively the
“Purposes”)

[bY aM insurar(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyersflaw firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or mare of the above Parposes; and

{e]l vy Personal Infarmation may/can be disclosed by any of the Insurers and/or GUA ta thelr third party service providers o
apentslinciuding their lawyers/law firms), which may be sited outside of Singapore, for one or mare of the above Purposas.

{d)  my Personal Information will also be collected and used 1o compile claims history for the purpose of fraud detection,
nvestigaticn and management in present end all futere ciaims.

e} the infarmatian so collected undor (d) above may be shared ! disciosed:

(i) toallinsurers andfor any other third parties that assist in svaluating, Investigating, contralling or managing frawd,
ragulators, law enforcement and government agencies & reasonably required for the purpeses stated, or

-

iii) for complying with requirements undier any reguldtions, laws or court orders.

m;hdder': Signatura Driver's Signature Reporting Centre Personnel's|Signature
Biate & Thne: {IF driver is not the policyhalder) Hame: i S
Drata & Time: MRICFIN Mo

Page 3of 12



Sketch Plan #2 Pg. 1

SKETCH PLAN

| o .~

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

‘:[' gy *‘"t!;!l‘k ﬁ{ﬂ--t Ek‘E 'i"-h-l'-rﬂrl SLE _&'th

s fbe‘rﬁ'ﬂ-ﬂii.l & u‘c;‘lm'i_f.f_

CAM I N e uf oy el A g sleel

SkT¢gI¢ T

d
Thete. capy o wftqld clrize ‘.'.F'\ "r:""“"'. the  ewerf
]

DECLARATION
Lfe declare the foregoing particulirs are true In gvery respecl.

A

Palecyholdor's S-Q:m:urr Dirhwar's Sagn:tufu
Date & Time: {1f driver Is nnt the policyhaolder] Name

Reparting Eeﬂlri'ﬂu'.;g_\_m‘_d‘:_?t}ignaium

Data & Time HRIC/FIN Mo,




Accident Photo
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Accident Photo
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

ELAIH su BFGLDER TRACKING

Case NﬂtlfIEd | Est Submitted | fd) Assigned Adf Rpt Adj Submitted Ins Auth'ed Status ) [
[ [ 17 Jan 2018 [ ! Pending for S [
| main |17 Jan 2018 14:01 $50.00 |5%0.00 ot
. Edit Adj Rpt | _ Edit Estimates | : Wiew Rpt | | Cowce caii I

Reference Claim Details

Documents

(CLAIM SUBFOLDER DETAILS ' _ [[Created by insurer]

[nsured:  ANG HAN KEE, ID: 57206242F - |
| .
Iir;ll:II:tant TER LIANG 'ru BENTOM, 10: SE732634]

|vehicle Reg. = _[12/01/2018 18:00 - 59 '
[No.: | Date o Loss! | (30 Months and 24 Days From LTA Reg Date (Man Yr)]
Claim Type: |TP / SNM18D00270C02 i‘;'t':",‘:g"“" | DMPCSN3078241700 -
[ehicle Reg. | re— ' = '
Policy No. |
No. SGM3a1P . .
| (Insured): . {Claumant}:__
Excess: |5$0.00
Repairer: |8 Paragon Pte Ltd (HQ) 71 WOODLANDS AVE 10 #01-10 WOODLANDS INDUSTRIAL XCHANGE, 737743 Woodlands - Tel:
J':;ngf“ China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6385 6111 ... [Handled by Chang Boon Sen]

utn Enru_l.glunts_ Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 26;01}2[}181

Adj Asg,
|Remarks: | US HAVE ‘I'OUR RECOMMENDED REPAIR, AHUUNT IF THERE 15 N ESTIMATE PROVIDED DURING PRE REPAIR,

ASSOCIATED MAIL RECEIVED view All | Compase Case Mail |

"'Fh::rc are no n;alifc-r this casE

| ALL ASSOCIATED TASKS=

view Al | Search Tasks | Create NewTask | Complete ||

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? |
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp ... 10/5/2018



Merimen e-Claims Page 1 of 1

Claim Documents

*SKT6976] (SNM1BD0O0D270C02)
[SGM341P]
TP
TER LIANG YU BENTON
Jan 12 201E 6:00PM
[ANG HAN KEE]
8 Paragon Pte Ltd

Uplead Documents J Upload Fhotos i Compose New Letter I View I_T\.';J |,T£rn;I£E_fEI
Photos/Images 3 per pace_[]
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) S I Thumbnail| Print
1 10/05/18 10:28  General View - | | LoadeoF
2 | 10/05/16 10:32  Photographs of Damaged Parts - | € | Load POF |
Documentation lrf a;ge_ ﬂ' A |

== _ s — e
Mo |Finalized On___ __.ri:_hi_nnu_'_l'flpiryg Insurance {Singapore) Pte. Ltd. (HQ) ) Thgmt_{nail]ﬂr!q!‘:_!
1 17/01/18 14:04 | INSURED SAS REPORT SGM341P = x | @ [ osdror | |
2 17/01/18 14:04  THIRD PARTY SAS REPORT SKT6976] ) € | Loed POF |
'3 17/01/18 14:04 | THIRD PARTY SKT6976] -FROM CHIA S ARUL LLC -PRS LTR ) ) | LoadFOF |
4 17/01/18 14:04 | PRS EMAIL ) € | LoadpoF |
Documents Checklist

S - ———

DOCUMENTS CHECKLIST Reset | save | erint |

There are no document checklists configured. |

Cur Checklist Remarks - LKK Auto Consultants Pte Ltd (HO) l

| Show Remarks To: [ mandling Insurer
| Note: Remarks ana private unless you shoe il (D other parhes.

https://singapore.merimen.com/claims/index.cfm ?fusebox=MTRdoc& fuseaction=dsp_doc... 10/5/2018



Adjuster Report

LKK Auto Consultants Pte Ltd (Co.Rag Mo:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 5

Qur File No:  CS¥CTI18001061/T1D3E2
Date: 10/05/2018
REFERENCE
: China Taiping Insurance ; ;
Handling Insurer: (Singapore) Pte. Ltd. Paolicy No: DMPCSN3078241700
Ctal.mant Vehicle SKTE976J Insured Vehicle SGM341pP
No : No:
Date of Loss:  12/01/2018 Nature of Claim: TP Claim  sNm18D00270C02
DESCRIPTION & IDENTIFICATI E VEHICLE
Reg No: SKTES76J
Make & Model: HONDA VEZEL, 1.5 {A) Engine No: L15B3519718
Req. Date: 19/06/2015 (Man. Year: 2015) Chassis No: RUT1019702
Colour; Blue Odometer: 62338 km
Engine Capacity: 1496 cc
Market Value/Mew Car Price:  N/A
Sum Insured [(S§): Market Value/New Car Price
CONDITION OF VEHI AT THE TIME OF RVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Dunlop & mm Rear Left Side: Dunlop 8 mm
Front Right Side: Dunlep 8 mm Rear Right Side: Dunlop 8 mm
The above values represent the ramaining tyre freads depth
COST OF CLAIMS Repairer's  Adjuster's Difference Diff %)
Parts 0.00 0.00 0.00
Miscellanecus ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 17/01/2018
Date Inspected: 18/01/2018 Inspected At 8 Paragon Pte Ltd (HQ)
71 WOODLANDS AVE 10 #01-10
WOODLANDS INDUSTRIAL XCHANGE
Singapore 737743
Estimated Period of Repair: 4.0 days

Adjuster: MOHD RASUL

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ...

Manager:

Nivitha Govindasamy

10/5/2018



Adjuster Report Page 2 of 5

NOTE: This report represents our findings af the time and place of inspection stated herein. Such inspection has been carmed out fo the best of cur
knowledge and abilty but any ather liability under any ather circumstances is hereby exprassly sxcluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 10/5/2018



Adjuster Report Page 3 of 5

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE® BASIS,

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRATPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $3.500.00 -$4,500.00

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 10/5/2018



Adjuster Report Page 4 of 5

REPAIR DETAILS

Reference

Part Source: MEM-5G Version: 1.0 (Last Synchronised: 10 May 2018)

Parts: M1-SUW HONDA VEZEL 1.5 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKTG976.)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *,

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/5/2018



Adjuster Report

Page 5 of 5
Recommended Miscellaneous Items
There are no new miscella necus iems selected.
Recommended Labour
There are no labour items selected,
]_ Report was unsubmitted during this print-aut. :]

< END OF ESTIMATES >

https://singapore. merimen.com/ claims/index.cfm?fusebox=M TRadjuster& fu seaction=gen ... 10/5/2018




