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Insured Vehicle No. SH{EL%T Clutm No.
Name of Insared (o cae (ORWVTTe f | L P F[bsuj(,-tﬂ
Insured Tel No, HP Make / Model Mﬂh“ Lﬁ-.hM
Excess Sec I ;88 ;G1ﬁ 00 DOA: “‘1"-’1'5 Place of Accident M‘-{ ?’d 7 TR

15 driver the owner?

}
IfNO, Driver Name / Age : P‘h‘?ﬂm

{ YES / Mature of Accident ;

AN

O1 GIA REPORT: Y& /NO ; TP GIA REPORT: YB5 / NO

Driver Tel No. : c‘ﬂ E‘} 'l?l*k"u (VL @FNG: tnsured Linbility - a4 Final ? Yes/No
LRI — - —
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S RECEIVED 7] 7 201 pm C
X = Mandate/Reject Instruction: - .
- LOD B [7 : % _
, Payment Breakdown Form: L1
PRELIMINARY ADVICE Daie/Time: Sent By: F‘ Y Post-Repair Photos: ==
L A e e
FINALIZATION Dhotes T 1mses: Cnufé'm with: Confirm by o
Repair Cost s§ days) Reduction: % Email [ Joal [ ]
FINAL SETTLEMENT  Date/Time: u‘ilhl‘- Confirm with Lep Gel- Email__| Call__|
Final Liability: % 180 (Agreed / Assessed) BOLA $/N No, - = [If NO or B 28, Ass. Lin -
Repair Cost ss 1T6e.p0 o CoN0 i -eown Tr)
Loss of Rental (LOR): 8§ ¥.90- 2/ § dmym 1158 [

Lossof Use (LOUY:.
Loss of Income {LOH):

s -

T x days)

5% -

AT,

i X days
LORonly [ LOU only I_iLnR-v oul Jror+ron( ]

Tick only one i
GIA/LTA Search £ I T
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Legal Cost ss — 3) Survey fee:
Total: ss 2340 W, Global Sum §§: 3250 .00
FINAL PAYMENT Date/Time: Confirm with: Emaill___] Call
[Payec 2: (Strike if NA) 5§ ”lmﬂ_t I —— < < -
Payes 3 (Strike if N.A) /5§ Nume 3
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SMRT Accident Vehicle Repair Es:.timates

SMRT Automotive Service Pte Ltd -

60 Woodiands Industrial Park E4, Singapora 757705

FAX Mumber | 63685592
Estimator Telephane Number : 68882623

Accident Reporting Numbar : BBE62572

[ r’fzs/ & !

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre j

Reg. No

Ref. No

Reg. Date
Vehicle Type
Maks

Model

Name of Driver
Type of Accident
Date f Time of Accident

Accident Reported Date / Time .

Surveyor Is Required?
Survey by

Vehicle is Towed Back?
Towed Back Date/Time

Replacement Vehicle [ssued? :

Accident Repair Job Card No

G/

SHB1772T
TAX/01/18/2066 0
10/11/2014 /2
TAX

TOYOTA PRIUS

PRIUS

TOH THIAM POH

HEAD TO REAR

11/01/2018 09:35:00 PM
12/01/2018 12:00:00 AM

ml/)

No ~

No Ty

000024084059

Special Instruction to ARC Ifany :

SHC5680T(TRANSCAB)AXA L [4 :
Before paint photo , After repair photo FOR CHECK ITEM and REPLACE ITEM PLEASE CALL SURVEYOR RASUL
{ HP : 8001 0068. emall: rasul@lkkauto.com

lumpsum repair
Prepared Date

12/01/2018 10:07:55 AM

i
L

|

Fecording Comera

Radio Antgnnza

I witnass

dTwitnass

f01/18/2066

; -cha-}fbj Towing:___ ___|
Time I A4@=> Drver— W|

—————

\ehicle sentio S5

Zr.

Recelvad by {STI5T)

1|:I|"| Eu;] A e | I'M""L f ﬁ\?

T Dala fi \1

Tmmrhl"

Tima in:&':.__ Drivar.__

{?’/f//f?’ /§eoo A5

Page: 1




Section B - To be Completed by Service Advisor, Accident Repair Centre
ChasdisNo : JTDKN3BUB05T52635 Mileage

Wark Shop Repair Completed Date / Time :

Summary of Repair Estimates

Quotation from ARC

Total Labout Charges ¢ 845.00

Total Spray Painting Charges : 1,116.00

Total Material Charges y 98072

Other Charges ! 600.00

TOTAL . 3,551.72

Lum Sum Total : 3,550.00

No. of Repair Days o 6.00

Frepared { Adjusted By

Arc ! Surveyor Sing Off Dale S 12/01/2018 O7:08:47 AM
Prepared / Adjusted Date
Remaris

Prepared Date : 12/01/2018 07:08:47 AM

Adjusted by Surveyor, if applicable

400.00

300.00

608.34

210.00

1,518.34

1,500.00

400 /

RASUL (LKK)
16/01/2018 03:46:58 AM

PINTY

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

- ok
Quotation No ! & ﬂ -1 H, a % Invoice No
Quotation Date 11' \ Invoice Date .
Invoice Amount Prepared Date .
TAX/01/18/2066 Page: 2




SELULN L - LETEIS OT REpalr csumates
Part 1 < Lubour Works

Job Scope Cuatation from ARC Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION 845.00 400.00
Total Labour B45.00 400.00

Part 2 - Spray Painfing & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, If applicable
TO REPSRAY REAR BUMPER 378.00 200.00

TO RESPRAY BUMPER BEAM 180.00 C.00

TO RESPRAY REAR PANEL 180.00 100.00

TO RESPRAY TAIL GATE 378.00 0.00

Total Spray Fainting & Panel Beating 1,116.00 300.00

Part 3 - Other Costs - Accident and Accldent Repair Related Expenses

Job Scope

Quotation from ARC

Adjusted by Surveyor, If applicable

TO TEST AND REFIX REVERSE SENSOR
SYSTEM

120.00

60.00

TO REPLACE SUNDRY FPARTS 100.00 20.00
TO WASH AND VACULM &50.00 40.00
TO CHECK WIRING AND SYSTEM FUNCTION B0.00 0.00
TO REMOVE AND INSTALL LUGGAGE 120.00 60.00
COMPARTMENT TRIM TO FACILITATE REPAIR,

TO INSPECT RR LIGHTING, MECHANISMS & 120.00 30.00
WATER TEST RR LIGHTING FOR LEAKAGE

Total Other Costs 600.00 210.00

TAX/01/18/2066

Page: 3




Part 4 - Spare Parts / Material Usage

Partion

Part Stock No Part Name Qty | List Price | Discount | Final Price | ARC Surveyor | Photos
MNumber 5 {9} &) Ramgman Approved | Attached
52159- 6505548 |BUMPER REAR 1{458.60 2500 |343.95 Repiace [Replace [No gt

47905 S
PIXEL STICKER 2160.00 0.00 [12000  |[Replace |Replace [No [
SENSOR REVERSE 1|180.00 0.00 180.00 Replace |Check No i
76087- 6505618 BUMPER LIP COVER 1/118.10 25.00 88.58 Replace Cheack No )
47020 RR/RH )
52578 6505550 |BUMPER SIDE 1]94.80 25,00 71.10 Replace |Replace No R
47020 RETAINER RR/LH AL
52575 6305549 BUMPER SIDE 1184 80 25.00 71.10 Raplace Replace No
47020 RETAINER RR/RH pa il
52023- 8505547 |BUMPER 1/205.70 25.00 154.28 Replace  |Replace Ma
12240 REINFORCEMENT g /;
REAR
52018- ARM SUB-ASSY, RR 1113860 25.00 104.70 Replace Check Mo X
47030 BUMPER LH
52015- ARM SUB-ASSY. RR 1]139.60 2500 104.70 Replace  |Check Mo
47050 BUMPER RH WS
58307- 6505522 |END PANEL 1/602.10 100.00 |[0.00 Replace  |Repair Mo
47060 e
COMMO 4006314 SEALANT SIKAFLEX 0}3v.00 0.00 0.00 Replace Mal given Nu?; :
N
a7881- TAILGATE DOOR 0/353.40 25.00 |0.00 Replace | Not given Nc’»x
47022 WEATHER STRIP 3
67005- TAILGATE ASY 0{100790 |2500 |0CO Replace [Nolglven |No ., /
47241 X
69350- TAILGATE DOOR 0|444.10 2500 |0.00 Repiace  [Nol given |Nao [
47030 LOCK B Pl
75374- NAME PLATE 0ls1.90 2500 |0.00 Replace | Nol given N-:->< ‘
47051 (HYBRID) bt
TOTAL MATERIALS 1,238.40|760.43
TOTAL MATERIALS(Discounted) 990,72)608.34
Added Spare Parts / Material Usage After Surveyor Signed off
Part Partian Parl Mame Qiy | List Prica [ Diseount | Final Price | ARC Check _';.-‘:_ﬁr:w_éyor LF
Mumber ($) (%) (5) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
T1(a.-4>
i
(o¥ >
—ﬁl— ﬂ' : o & [
'”/l/aﬁ/,’
-~ - \ % 5
\ >
A ’ i
Ls $1°
TAX/01/18/2066 Page: 4



WEGA ENGINEERING PTE LTD

Contractor;
Aﬂﬁﬂﬁ;_m TRX / C}'{' / f&"/ 2666 ) Date of Collectini &l (8
Drate of Resjuest “.,_‘_'

Vihicle Mo

SHB(FF2T

f. +
Vehicle ?I-Jl.NJ‘l.‘l_

SN

__Pan Desgription

| Sumber of iy o batend |
f1 any)

| GQuanigy |

Igm-m_*};,-:ec o2 all coomroert oo

! T i it

I, {Name)

. -

—— e B . o e

' .,,—L{ut[lﬁ’

s PMease pibim it phategrapis for dumagal s

{Position)

M’“}’j O\.nq_'g}:.-\ﬁ

Do solemaly and sincerely declare |

....... [EEIEEE L

in liahie 1o tlse dammzes of perfur.

Signature ol person moking this deckyation

[Ta be signed in front of un witharised witness)
I nekncwledze ibmt this decliorntfon b froe snd coreect, apd | make 10 aith the uniferstand tng and Betlef 1hi 0 person wbo makes o falve declaration

gt . . i =

Acknowledue By

ARE Fxddutiveg - Supervisit S0

-

Approvnl By Surveyorf ls-house Staft
T Siore : O 5 W 4,
Purts Ordering SMRT Store ¢ € mquiu:tila;:{r‘buppl} i Form 22
Photo Submitted YES/NO

l_

Fowm2 4 1ea e WOUT Henorvatins « Moinlnr

=g

Bare of suhimission
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SMRT Automotive Service Pte Ltd

80 Woodlands Industrial Park E4, Singapore 757705

FAX Number -~ 63685582
Estimator Telephone Mumber - GBGE2623
Accident Reporling Number - BBBE2672
SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No SHEB17T2T

Ref. No TAX/01/18/2086

Reg. Date 10/11/2014

Vehicle Type TAXI

Make TOYOTA PRIUS

Model PRIUS

Name of Driver TOH THIAM POH EE g

Type of Accident HEAD TO REAR E . “ é:.

Date / Time of Accident 11/01/2018 09:35:00 PM

Accident Reported Date / Time . 12/01/2018 12:00:00 AM

Surveyor Is Reguired? Yes

Survey by

Vehicle is Towed Back? No

Towed Back Date/Time

Replacement Vehicle issued? : No

Accident Repair Job Card No 000024094059

Special Instruction to ARC,if any

SHC5680T(TRANSCAB)AXA ’ fliﬁ"-‘-v ﬂ.'gfﬂ" 0’“‘9"“'?’

Prepared Date o 12/0142018 10:07:55 AM

101/18/2066 Page: 1
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Chassis No : JTDKN36UB05752635

Wark Shop

Summary of Repair Estimates
Total Labout Charges

Total Spray Painting Charges
Total Matenal Charges
Other Charges

TOTAL

Lum Sum Total

MNo. of Repair Days

Prepared / Adjusted By

Arc / Surveyor Sing Off Date

'repared / Adjusted Date
lemarks

Quotation from ARC

Mileage : 0
Repair Completed Date / Time :

B45.00 0.00
1,116.00 0.00
2,495.94 2,485 94
500.00 0.00
5,056.94 0.00
5,050.00 0.00
6.00

12/01/2018 07:08:47 PM

'repared Date : 12/01/2018 07.08:47 PM

{C{H{tté){(l”-r

01/01/1900 12:00:00 AM

Adjusted by Surveyor, if applicable

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Cluotation No
Quotation Date

Involce Amount

Invoice No
Invoice Date
Prepared Date

AX/01/18/2066

LEK Aulo Consullants hence nolily
tha Repairer of the following:
« To resurvey belore/afier spray painting
» To dispiay damaged pari{a) during rasurviy
« Pans pnces am subect fo confirmation
 Third party sunmy B on a "Wilhou! Prejudice” basls
« No egal modilication(s) & allowed
» Supplamentary llemis) mus! be resuryepsd pnd
i subject 1o final approval from insurance Company

Acknowteaged by Reoairer
Sanihe

Cale

Page:

2




C i m s s mm et e ETErEEmmras

Part1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION B45.00 0.00 Hov
lotal Labour 845.00 0.00

art 2 - Spray Painting & Panel Beating Related Works

lob Scope Quotation from ARC Adjusted by Surveyor, if applicable
O REPSRAY REAR BUMPER 378.00 0.00 v

"0 RESPRAY BUMPER BEAM 180.00 0.00 (o T Kt
'O RESPRAY REAR PANEL 180.00 0.00 eV

‘O RESPRAY TAIL GATE 378.00 0.00 '7(

‘otal Spray Painting & Panel Beating 1,116.00 0.00

'art 3 - Other Costs - Accident and Accident Repair Related Expenses

ob Scope Quotation from ARC Adjusted by Surveyor, if applicable
‘0O TEST AND REFIX REVERSE SENSOR 120.00 0.00

IYSTEM Co
'O REPLACE SUNDRY PARTS 100.00 0.00 10
'O WASH AND VACUUM 60.00 0.00 "
'O CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00 7(
O REMOVE AND INSTALL LUGGAGE 120.00 0,00 G
'OMPARTMENT TRIM TO FACILITATE REPAIR o
O INSPECT RR LIGHTING, MECHANISMS & 120.00 0.00 c
VATER TEST RR LIGHTING FOR LEAKAGE

otal Other Costs 600.00 0.00

\X/01/18/2066

Page: 3




Part 4 - Spare Parts | Material Usage

Part Paortion | Stock No Part Name Qty | List Price | Discount | Final Price ARC Survayor Photos
Number | () (%) (%) Recommen| Approved | Attached
: d
32455 BE05548 BUMPER REAR 1 458.60 25.00 343.95 Replace Repla e MNo
750 43
PIXEL STICKER 2 60.00 0.00 120.00 Replace  Replagg, ,No
SENSOR REVERSE 118000 000 18000  Replace Rgplack + No
'6087- 6505618  BUMPERLIPCOVER 111810 2500  88.57 Replace  Replae= 7. No
17020 RR/RH
12576 8505550  BUMPER SiDE 1 94.80 2500 71.10 Replace  Replace  No
17020 RETAINER RR/LH ke 7
i2575- 5505549 BUMPER SIDE 1 8480 25.00 71.10 Replace Replace No
17020 RETAINER RR/RH Pocod
2023- 6505547  BUMPER 120570 2500 15427  Replace R_ggpcs';f No
2240 REINFORCEMENT
REAR a
2016- ARM SUB-ASSY, RR 1 139.60 2500 10470 Replace Hﬁué . No
7030 BUMPER LH
2015- ARM SUB-ASSY, RR 1 139.80 2500 10470 Reslace Repiges’ No
7050 BUMPER RH
B307- B505522 END PANEL 1 602.10 25.00 451.57 Replace  RepkfCe No
7060 Repe\/
COMMO 4006314  SEALANT SIKAFLEX 1 37.00 000 37.00 Replace Rem!ac.s?L No
N
7881- TAILGATE DOOR 1 353.40 2500 28505 Replace Ft/eglnca/ No
7022 WEATHER STRIP
7005- TAILGATE ASY 11007980 2500 75592 Replace Rgpxm’-,( No
7241
9350- TAILGATE DOOR 1 44410 2500  333.07 Replace  Replact Y No
7030 LOCK )<
5374- NAME PLATE 1 51.90 2500 3892 Replace RMNQ
7051 (HYBRID)
TOTAL MATERIALS 3,119.95 3,119.92
TOTAL MATERIALS(Discounted) 2,495.94/2,495 94
dded Spare Parts / Material Usage After Surveyor Signed off
Part Partion Part Name Qty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Jumber {5 (%) (8) Check Check
TOTAL SUPPLEMENTARY MATERIALS
\X/01/18/2066 Page: 4



LKK Auto Consultants Pte Ltd icorege 1586071288

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@kkauto com;assignments{@ikkauto.com

Ta AXA Insurance Pte Lid From: LKK Auto Consultants Pte Lid
B Shenton Way #24-01 51 Ubi Ave 1 #01-25
AXA Tower Paya Ubi Industrial Park
Singapore 068811 Singapore 408933
Attn:  Emmest Tay Date. 18 Jan 2018
Preliminary Advice
Insured Vehicle No - SHCEGE0T
TP Vehicle No : BHB1TT2ZT Accident Date T 11/01/2018
Make TOYOTA PRIUS Assignment Date 1B/01/2018
Date of Inspection - 16/01/2018 Est, Duration of Repair 4 days
Inspection At SMRT Automotive Servicas Pte Ltd (Weoodlands)
50 Woodlands Indusinal Park E4
Singapore 757705

Point of Impact / General Description of Damages
Tha vehicle sustained impact / damages _..rear, .., portion and parts claimed are consistent to the accident,

Repairer's Estimale (Gross) 5% 5.056.54
Revised Amount S8 1.516.15
Check Items (Estimated) S§ 732.24
Total 55 2,248.39
Lump Sum Repair 59

Total Less Consideration

New for Old Value 5%
Pra-Accident Value gt ]
COE / PARF Rebate ‘5%
Salvage Value ‘5%
Margin for Repair %]

Remarks

| ) The vahicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

( | The vehicle is uneconomical to be repaired, you are advised to invite tender for the wrack,

{ % ] Other comments : Ve have not authorized repairs.



.

_S_han'ti B_'l;haiyal Nayaﬂi (Auto _Sucs} Ex_t_ﬂiz Svcs!C!_aims & IA/T axisfﬂfainls]

From: Shanti B Thaiyal Nayagl (Auto Sves/Ext Biz Sves/Claims 8 IA/Taxis/Claims)

Sent: 13/01/2018 08:24

To: ‘motorsurvey@axa.comsq’; 'cst@axa.com.sg’

Ce: Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC) Kok Tuck Foo (Auto Sves/Ext

Biz Svs/AR & SC/ARC); Koo Yew Chung (Auto Sves/Ext Biz Svs/AR & SC); Phua Zhi
Yang (Auto Sves/Ext Biz Sves/AR & SC/ARC/ARY: Grace Mg Siu Ching (Auto Sves/Ext
Biz Svcs/AR & SC/ARC/AR): Lim Wel Siong (Auto Sves/Fxt Biz Sves/Claims &
IA/Taxis/Claims); Chin Kim Ming (Auto Svos/Fxt Biz Sves/AR & SC/ARC/AR): Tan Lee
Gek (Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims)

Subject: RE: SHR1772T - Survey {AXA)

Attachments: SHB1772T.pdl; 2066 - 1772 pdf

Gear Sir /Mdm

Kindly arrange to survey the vehicle SHB1772T within 48 hours according to GIA guide line, involving your insured

~. SHC56B0T
+ Vehicle in Woodlands SMRT Depot

Regards

Shantl

SMET Automotive Services FTE LTD
Accident Reporting Center (Claims Dept)

EBG6 267142 | hLI:aingg@smr_{.;ym.sg
o
& SMRT

AUTSMOTIVE




-

Shanti B Thaixal Nazagi (Auto Sves/Ext Biz Sves/Claims & Ifﬂaxlsiﬂiims}

-
Fram: Mo Reply <noreply@ara.comsg»
Sent: 13/01/2018 08:25
To: Shanti B Thaiyal Nayagl (Autc Sves/Ext Biz Sves/Claims & IA/Taxis/Claims)
Subject: RE: SHEL772T - Survey (AXA) - CAS201801132400057

Thank you for your email,

We will logk into your 2nguiry and get back to you within 3-5 working days. We seek your understanding and
patience should we tzke slightly longer to respond because of unusually high email volumie.

QOur operating hours are betwaen 9.00am to 5.30pm Mondays-Fridays, excluding Public Holidays.

Somie points to note;

. Ennuiries on Health policles, please contact our colleagues at customer.care.health @axa.com.sg

. To report a motor accident, please do 50 at any of our AXA Premium Werkshops within 24 hours from the
time of accident. You may refer to this link for our list of Premium Workshops.
. To ali workshops/ third party lawyers, please email your survey request with supporting documants 1o

motor.survey@axa.com.sg for direct assistance,

Best Hegards,
Claims Service Team
AXA Insurance Ple Lid

ref_Q0DbOKy1F._S006F1YCLHI:ref

This massage Is confidential; its contents do not constitute a commitment by AXA except where provided forin s
writlen agreement between you and AXA, Any unauthorized disclosure, use or dissemination, either whale or partial
is prohibited. Ifyou sre not the intended recipient of the message, please notify the sender immediately.



Bi14/2018 Merimen e-Claims

View Received Message

This mall |s associated with :

“SHB1772T (CO468019)
[SHC5680T]
™
SMRT TAXIS FTE LTD
Jan 11 2018 9:00FM
[TRANS-CAB SERVICES PTE LTO]
SMAT Automotive Services Pte Lid

| Reply | Reply ali | Mark as Unread | Print Message | Debete Mezsage | Forward | B B

From AXA Insurance Pte Ltd (HQ) (AXA_SG}, =ent on 14/06/2018 15:23 PM,
To LKK_HGQ
Subject

Alert - Adj Mandate Approved (5%52390.24) - SHB1772T - Claim Handler: Cynthia Loh
Approved: 2390.24.

DOCUMENTS SUMMARY

There are no duu.nﬂl.-.rlta:

hnpa:.ffsingapam.rnunmen.mmﬂcluims’hdﬂx.:hn?fuauhoumﬁvcmaﬁ&fmmun#sp_uiaw&nm“1ﬁiinbo:hdﬂaﬂﬁiﬁahnminidﬂ1&iﬂhjid=3902&!ﬁn:1pn



-

« Vivian Lau (LKKAuto)

Fram: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & LA/ Taxis/Claims)
<LeeGek@smrt.comsg>

Sent: Monday, 26 March, 2018 4.36 PM

To: CS A Team; Admin A

Subject: Re: Accident an 11/01/2018 involving SHE 17727 & SHC 5680T (AXA insured) Our
Ref: TAX/01/18/2066/1g

Attachments: 01 18 2066.pdf

Dear All,

We guantify our own |osses as follows:-

Cost of Repair 51,500.00

Loss of Rental 5890.24 | 8 daysx $111.28 )

LTA Search Fee

Total $2,390.24

We enclose the following documents:
1} Repair invoice
2] Proof of rental rate
3] GlA report
4] Letter of Authorisation
5 Accident vehicle laid-up report

We have notified AXA of PRS on 13/1/2018 at 8.24am and our taxi was surveyed on 16/1/2018 at 3.46pm. We attach the
emalls for your perusal,

Please let us have your offer soan, Thanks.
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51 LUK AVE L, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62363561 FAX : (065) BR5B451E

23 JANUARY 2018

TRANS-CAB SERVICES PTELTD
2 ANG MO KIO STREET 63
SINGAPORE 569111

Cear SirMadam,

OUR REF : CC4/AXA18001031/R1wal

YOUR REF : SHC 56807

ACCIDENT INVOLVING SHC 5680T AND SH 1772 ALONG MANDAI ROAD
TOWARDS ZOO ON 11.01.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from SMRT AUTOMOTIVE SERVICES PTE LTD, acting on
behalf of the owner of SH 1772 against your motor insurance policy.

Based on the accident report, accident scenario, it was reported that your vehicle had
rear-ended the Third Party vehicle SH 1772, As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

\We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the

following to vicalpeh@lkkauto.com within 7 days from the date of this letter if not
provided at AXA's reporting centre. The list below is not all inclusive and further

document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

\fideo footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

- ® 8 ® @
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A BA B Ple L

S1UBTAVE 1, #801-25 PAYA UBLINDUSTRIAL PARK, SINGAPURE 408933 TEL 1 (0651 62503361 FAX : (065) 62564315

« If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have commitied.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vical

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

e
Lr..___=;m--'

Siti Jaafar

Case Handler
DID: 6256 3561
Fax: 6741 4108

Emaill: vicalpeh@|kkauto.com

g.c.  AXA Insurance Ple Lid {AXA)
(Motor Claims Dept)
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AUTCMOTIVE

Date: i;lI 2008
Cur Ref. No.: 1Wlﬂ\lg| FWLL
Letter of Authorisation
I, RN T e T (NRIC No,: S6E0RZeS 3 ) the
registered hirer / relief driver / contract hirer of SMRT taxi registration number
(M AR™BIT2 T hereby authorise SMRT Automotive Services Pte Ltd
(“AutoSvs”) to deal with all matters arising out of the accident between my taxi
and Sw e Sh8aT happened on __ uiordimio ¥ 8135 pwa
along Placs waanahos  al

(the “Accident”) on my behalf, including but not limited to instituting and any claims or
proceedings against such parly or parties (as AutoSvs deems fit in its absolute
discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or

action made against us or incurred or suffered by us.

Without prejudice to the foregoing, | further autharise AutoSvs to negotiate, resolve
and settle any proceeding or claim arising out of the accidents, including but not limited
to doing any act or executing any document or signing the Discharge Voucher on my

-

behalf as may be required.

Name O O Ravs L Signature: Mm b
NRIC No. ... 3FS33es 3

Tel No. L N R R v sas

Address LB\ 932 Avg ol Ao S A oA—ioal

Sgove Skosiz o e

FR-25-CLM-03 REV 3



e.8¥ redefining /insurance

CLAIM REF ¢ C0468019
INSURED :  TRANS-CAB SERVICES PTE LTD
DISCH VYOUCHER

We, SMRT Automotive Services Ple Lid confirm that by letter of authorisation dated 12/01/2018 ,we are
authorised to and do hereby give this discharge for ourselves and on behalf of SMRT TAXIS Pte Ltd and the
Hirer, Toh Thiam Poh of vehicle no SHB 1772T

Now we SMRT Automotive Services Pte Ltd for ourselves and the said Hirer and the driver Jjointly and
severally:-

a)  agree to accept the sum of Singapore Dollars Two Thousand Three Hundred Fifty only (8% 2,350,00) in the
aggregate in full and final settlement of all claims of whatever kind including damages for personal injuries
and/or damage to property that all and any of us may have against AXA INSURANCE PT E LTD and/or
their Insured and/or the driver of vehicle no SHC 5680T arising out of an accident with SHB 17727 on
11/01/2018.

b)  declare that AXA INSURANCE PTE LTD and/or their Insured and/or the driver of the Insured vehicle
shall not be liable for any further claim(s) whatsoever or howsoever present or future that any of us may
have against AXA INSURANCE PTE LTD and/or their Insured and/or the driver of vehicle no, SHC
S680T arising directly/indirectly as a consequence of the accident and hereby give our full and final
discharge,

c)  We hereby declare that I/'we am/are the person(s) entitled to receive the above settlement and hereby
undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in respect
of this settlement,

It is understood and agreed that payment herein is made in favour of SMRT TAXIS PTE LTD is made without
any admission of liability whatsoever on the part of AXA INSURANCE PTE LTD and/or their Insured and/or

the driver of vehicle no. SHC 56807

Duated this E day of U’Lm-ﬂ 2018

Signed by
A ED SIGNATORY)

Company Stamp

Witness W - i
Name - i&'ﬂ. LL'F [(:ll [
WCNo u—lr e
Address

80 Woodlands Industrial Park £4

Tel. 65 6482 3886 Fax: 85 6368 7421
WWw.Smn.cam sg

AXA Insurance Ple Ltd (Company Reg. No, 199503512M)
8 Shenton Way, #24-01 AXA Tower, Singapores O6B811
Customer Centre #B81.01 Our acceptance of your offer

Tel: +65 5880 4888 Fax: +85 6338 2522 Websile: WWW,BX3.00M, 53 of settlement would not negate
or prejudice our driver's right
of recovery for his/her losses.



; SMAT Automotive Services Pta Lid
stT 251 North Bridge Read Singapore 178102

Tal: 65 63311000 Pax: 85 63340247
AUTOMOTIVE

Tax Invoice

Customer Code: 3000063 GST Reg Me. : MR-BS500001-7
CRN : 1390042802
SMRT TAXTS PTE LTD Invoice No. : IVISD300096
Date : 0D7.03.2018
Block Unit Vehicle No, : SHB1772T
Your Ref Ho. : TRX/01/18/2066
60 WOODLANDS INDUSTRIAL PARK E4 Cur Ref No. : 24094055
SINGAPQRE 757703 Terms : 30 Days
Description Oty Unit Add /' [Diseount) Amount
Cost & Amount
LUME SUM AMOUNT FOR REPAIR 1.00 8 1,500.00
AS PER SURVEYOR'S RECOMMENDATION
GRAND TOTAL § _1,500.00
Femark
Make/ Model + TOYOTAR PRIUS
Accident Date : 11.01.2018
H.B. Paymant by choefue should be crossed and
made payabla to 'EMHY Automotive Services Pte Led',
Mo zeceipt will be issued unleas requentod.
w0 N

Anthorised Signature
for SMAT Automoiive Servieces Pte Ltd

Page 1/1 E. & Q.E
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SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref: TAX/01/18/2066
From: SMRT Taxis Pre Ltd Date: 24/01/2018

ACCIDENT ON 11/01/2018 INVOLVING SHB 1772T & SHC 5680T
ALONG MANDAI ROAD TOWARDS MANDAI LAKE ROAD

This is to confirm that the daily rental rate for SHB 1772T is $111.28 per day.

Please proceed to recover any rental loss from the third Sparty as a result of the
above accident.

Thank you.

Yours sincerely

SMR},T"TP.XtS PTELTD

for Manager
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.««CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlamant

CLAIM SUBFOLDER TRACKING _ e
Case [Nnrlnuﬂ | ESL Suhmitted (Ad] Assigned LMJ Rpt L Add] Submitted Ins Auth’ed | Status
- 15 %5 3018 :ég:.;rlgn 018 isn,sw,ua $$1,500.00 Pending for Survey
el | can adjnpt | | matmmh view mpt. | c_'mm

Claim Detalls

CLAIM SUBFOLDER DETAILS |[Created by insurer]
[nsures: | TRANS-CAB SERVICES PTE LTD, Ca. Reg. No. 200303878K

| Main
!Elatm-ant: SMRT TAXIS PTE LTD, Co, Reg No.: 196905369

11/01/2018 21:00 - :5%
[38 Months and 1 Cays From LTA Reg Date (Man ¥r)]

TP / CO46B019 ETNE“,”" P1BB0S20 (Third Party Cnly)

| Poliey Mo,
| [Chaimant):

| . o Excess: 585,000.00 .
SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands - Tel: 68662618

AXA Insurance Pte Lid (HQ) - Tel: 6338 7268 ... [Handled by Cynthia Loh - G8B04843]

SHB1772T | piste of Loss:

SHCS680T D-17087562MFSH

M5 First Capital Insurance Lid (HQ) - Tei: 62222311

Adjuster: LKK Auto Consultants Pte Lid (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 25/01/2018]
Driver/Custe |

dian | FOO MOO KUAN (54 / Male), NRIC: S16103948, Tel: +6590623462

{Insured}: ]

| ASSOCIATED MAIL RECEIVED view Al | Compose Case Mail |

» AXA_EG (14/06/2018); Alert - Adj Mandate Approved (5$2390.24) - SHB1772T - Claim Handler; Cynthia Loh
» AXA_SG [16/01/2018); New TP Assignment - /P1680520

view All | Search Tasks | Creaste New Task | compiete |
Dua Data  Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

ALL ASSOCIATED TASKS™

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 19/6/2018
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Claim Documents

*SHBL1772T (C0468019)
[SHCSE80T]
TP
SMRT TAXIS PTE LTD
Jan 11 2018 9:00PM
[TRANS-CAB SERVICES PTE LTD]
SMRT Automotive Services Pte Ltd

Upload Documents | Upload Photos |  Compose New Latter |  Upload video | upload Audio | View [View in Browser |~
\Letters/Carrespondences S Lperpage v]| &
‘No_|Finalized On LKK Auto Consultants Pte Ltd (HQ) i - B _ Thumbnall | Print
1 |(DraR) Third Party Express Settiement ~ Payment Breakdown I =T
Assesament Report e T @
Na |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 18/01/1814:07 | Adjuster Immediate Advice [ BT
Photos/Images - " [3pecpsoe %] A |
[No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
'_}_E_ufuw'la 12:46 | General View © | Loadies
T 11/06/18 12:46 | Genaral View O | Loadirs
3 [11/06/18 12:46 | General View o © | toad e
4 [ 11/06/18 12:46 | General View - © | LsadwG
5 11/06/1812:46 General View 0 | Losd e
6 11/06/1812:45  General View 0|
[ir 11/06/1812:46 | General View - | Load PG

B |11/06/18 12:46 | General View
9 [11/08/1812:46 | General View
10 |11/06/18 12:46 | General View
11 |11/06/18 12:46  General View
12 |11/06/1B 12:46 General View
13 |11/06/1812:46 | General View
14 | 1 /OGS 18 12:46 General View

3
it R S

1
I

cocoeoooOCOOOO0
g
&

15 |11/06/18 12:46 | General View S Lad G | B |
16 |11/06/18 12:46 | General View = — Load i | [
17 (11061812146 General View S Load G | 4
18 |11/06/18 12:46 Reinspection Photo Load G | bl
119 | 11/06/18 12:46 _'_Mnmm B toad PG | M
20 |11/06/18 12:46 | Relnspection Photo - Load 310G | A
{
Eﬂumﬂnn [Lperpage_ [v]| &
[Ma  [Finabzed On | AXA Insurance Pte Ltd (HQ) Thumbnail| Print

1 [15/01/1809:22  EMAIL_ABS Load POF
|15/01/18 09:22 | GIA REPORT OF SHB1772T (TP) Load PDF
15/01/18 09:22 | GIA REPORT OF SHC5680T (INSD) Load POF

(1]
z
£ - %
14 |15/01/18 09i23 ESTIMATE Load PDF
L]
L]
[1]
0

[16/01/1809:18  JEMAR Load POF | |
116/01/18 09:18 SHBL1F7IT TP GIA REPORT Load POF ]
[No_|Relabel/Recrder |LKK Aute Consultants Pre Ltd (HQ) Yhvanstansl | Prigit
I__I_EQI'DH.'[! 08:20 TP ESTIMATE - MARKED Load POF
2 23/04/18 12:31 | RENTAL RECEIPT | Loaa POF
3 23/04/1812:31  |LETTER TO OF | Load POF

https://singapore.merimen.com/claims/index.cim?fuscbox=MTRdoc&fuseaction=dsp_doc... 19/6/2018



Menmen e-Claims

Page 2 of 2
[refesw/Caresspondenom . Lpecpage L] B2
[No_[Finalized On LKK Auto Consultants Pte Ltd [HQ) - | |Thumbnail| Print
M |/ | (1]
|4 | 19/D6/18 14:45 | WORKSHOP INVOICE 3 | ioaa POF
5 19/06/18 14:45 | AUTHORISATION TO ACT FORM - @ | ioad POF
6 | 19/06/16 14:45 | DISCHARGE VOUCHER € | ioao POF
7 |19/D6/18 14:45 | LOD = € | LosoroF

Documents Checklist

| DOCUMENTS CHECKLIST

bttt
| There are no document checklists configurad.
L

peset | save | prin |

Dur Checklist Remarks - LKK Auto Consultants Pie Ltd (H

Show Remarks To: D Handling Insurer
Fobe: REmarks ae privsbe unkesd you haw i 10 other paries

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 19/6/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

| Vehicle No: SHCS5680T (Insd veh) Model: TOYOTA PRIUS 1.8 (A)
SHBATT2ZT (TP veh)
|Date of Accident: | 11/01/2018

Global Sum Settliement i ] | [X] Yes i [ 1 Mo
Repair Estimate - 6,608.60
Final Repair Cost -] 1,500.00
Loss of Token Sum 5 days at $0.00 per day
Rental (if any) 3 B8024| 8 days
LTA f GlA Search Fee 8 0.00
Cthers: 3 0.00
]
Final Settlemnent Sum (Global Sum) g 2,350.00

Is Third Party Workshop GIA Registered? [ 1] YES [ X ] NO {Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable; Yes/ No  BOLA Scenario Na:

B) For GIA Registered Workshop:

BOLA Liability: (%0} Assessed Liability (*): (%)
* Assessed Liability to be filled anly for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | SMRT Taxis Ple Lid i 2,350.00
2) -1
18 Jun
JOANNE LEE KHANG MIN 2018
LEK Auto Consultants Ple Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 19/6/2018



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd (coreqne1sssorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com:assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No:  CC4/AXATBD01031/RIWAIG2
Date: 19/06/2018
REFERENCE
Handling Insurer. AXA Insurance Pte Lid Policy No: P1680520
Claimant Vehlcle 51517727 Insured Vehicle No: SHCS680T
Date of Loss: 11/01/2018 Nalure of Claim TP Claim No:  CO4BB019
RIF M& | | F
Reg No: SHB1772T
Make & Model: TOYOTA PRIUS. 1.8 (A) Engine No: 27R1429137
Reg. Dale: 10/11/2014 (Man. Year: 2014) Chassis No: JTDKN3BUBOS5752635
Colour: Maroon Odometer: 36B276 km
Engine Capacity: 1788 cc
Marke! Value/New Car Price: N/A
Sum Insured (S5). Market Value/New Car Price
ONDITION OF I 2 Tl
Genaral Condition: Steering (Serviceable), Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Maodification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Falken 5 mm Rear Left Side: Falken 5 mm
Front Right Side: Falken 5 mm Rear Right Side: Falken 5 mm
The above values represent the remaining tyre reads depth
COST OF CLAIMS _ Repairers  Adjuster's  Difference  Diff %
Parts 4,047.60 760.43 3.287.17 g1.21
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,561.00 910.00 1.851.00 64.47
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 6,608.60 1,670.43 4,938.17 T4.72
Approved Total (Overridden) (5§) 1,500.00
Nett Amount (S§) 6,608.80 1,500.00 5,108.60 77.30
+ Car Rental (8.0 x S§111.28/day) (S$) 80024
Nett Liability (S5) 2,390.24
Global Sum Settlement (S5) 2,350.00
INSPECTION
Date of Assignment: 16/01/2018
Date Inspected: 16/01/2018 Inspected AL SMRT Automotive Services Pte Lid
{Woodlands)
B0 Woodlands Industnal Park E4
Singapore 757705
Estimated Period of Repair: 4.0 days
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/6/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: VIVIAN LAU PEI FENG

NOTE: This reparf represents cur findings af the ime and place of inspeclion stafed herein. Such inspection has been carmied oul 1o the bes! of our
krowledie and abilly but any other liatilily under any ather circumstances is hareby axpressly exciuted,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 19/6/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 23 Apr 2018)

Parts: 144 TOYOTA PRIUS 1.8 (A) (Catalogue:Merimen Singapore 1.0)

| Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SHB1772T)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page ,
numbers with the END OF ESTIMATES marker on the last estimate page :

|Further Info: temsAvalues not In reference catalogue are prefixed with an asterisk °. |

Recommended Parts

Ne. Qty Part No. Particulars Condition Repairer's Amount

1 1 *BUMPER REAR (DISC 25%) Deformed 458 60F “"343.85F
(CONSISTENT)

2 1 *BUMPER SIDE RETAINER RR/LH [DISC 25%) Necessary o4 B0OF  *T110F
{CONSISTENT)

3 1 *BUMPER SIDE RETAINER RR/RH (DISC 25%) Mecessary 84 80F *T1.10F
(CONSISTENT)

4 1 *BUMPER REINFORCEMENT REAR (DISC 25%) Deformed 205.70F *154.28F
(CONSISTENT)

5 2 *PIXEL STICKER (SN) Necessary 120.00F *12000F
(COMSISTENT)

=] 1 *SENSOR REVERSE Mot Mecessary 180.00F *-F
(CONSISTENT)

T 1 *SEALANT SIKAFLEX Not Necessary 37.00F *F
(COMSISTENT)

B8 1 *‘BUMPER LIP COVER RR/RH (CONSISTENT) Serviceable 118.10F “F

g 1 *ARM SUB-ASSY ,RR BUMPER LH (CONSISTENT) Serviceable 138.60F *F

0 1 *ARM SUB-ASSY ,RR BUMPER RH (CONSISTENT) Serviceable 138.60F *-F

M 1 *TAILGATE DOOR WEATHER STRIP (CONSISTENT) Serviceable 353.40F "

12 1 *TAILGATE ASY (CONSISTENT) Serviceable 1.007.90F - F

13 1 *TAILGATE DOOR LOCK (CONSISTENT) Serviceable 444 10F *-F

14 1 *NAME PLATE (HYBRID) (CONSISTENT) Serviceabla 51.90F *“F

15 1 *END PANEL (CONSISTENT) Repair B02.10F *-F

F=Franchise pan

Total Parts (S5) 4,047.60 T60.43

Report was unsubmitted during this print-out. [

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 19/6/2018



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour tems
1 PANEL BEATING & BODY WORK Mew 84500 400.00
2 SPRAY PAINT New 1,116.00 300.00
3 TO TEST AND REFIX REVERSE SENSOCR SYSTEM New 120.00 60.00
4 TO REPLACE SUNDRY PARTS New 100.00 20,00
5 TOWASH AND VACUUM New 80.00 40.00
& TO CHECK WIRING AND SYSTEM FUNCTION L 80.00 0.00
7  TO REMOVE AND INSTALL LUGGAGE COMPARTMENT TRIM New 120.00 60.00

TO FACILITATE REPAIR
8 TO INSPECT RR LIGHTING MECHANISMS & WATER TESTRR  New 120.00 30.00

LIGHTING FOR LEAKAGE

Gross Labour Cost (S5) 2,561.00 910.00
Report was unsubmitied during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 19/6/2018



