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Suruev Department Check List (Case Handler)

{ i 1

Reference No. :
Policy Type: OD j'TP ,!TP RES ,f TL_J' E‘UA

- Case Handler Typist
Admin | 11T~___): Case handler to make sure all Information created by the assignment team are ACCURATE.
(1) Office Assign Form Y-Date | N-Date | | Y-Date | N-Date

C  Reference No. £ B

C Customer Code

N  Assign From ”

c Assign Date

C  Veh No (Inspected) 2

C \eh No (Insured) .

C DOA y

C Palicy No

C Claim No

c Insurance Authorisation (CA /REV/REP) |

C Report Type

C Weekend Charges

M Survey held at/Repairer

C Excess
Surveyor ( (o (8 (ta—f ): Case handler to make sure the surveryor completed all required information.
(1) Assignment Form

C Vehicle No

C Regn Manth/Year

N . Vehicle Type

N  Make & Model =

(o Engine Capacity. (C.C} '

M Colour

C Odometer. (Sp.Reading) -

C Chassis No

M General Condition _

N  Steering i

M Brake ¥

N Modification (Madi) ¢

C Tyre Size [

M Tyre Make

C Tyre Balance 48

C Date of Inspection

M Survey held

N  Des.of Damages ¢ |
(2) System - (Views/Merimen)

C  Damaged Vehicle Photographs Uploaded = 4t [
(3) Workshop Estimate/Assignment Form

M ALL Parts condition £

C Market Value for OD cases

o Estimate Repair Cost for PRI (RSI, TMI, MSIG)

C Days of repair i

[ = Finalised Amount d

C Re-inspection Cases to Finalize within 5 Days |
(4) System - (Views/Merimen)

C Resurvey photo Uploaded | = | | |

. S 3
checkey: [[ T A . | 941212 ]
Case Handler Date

=C; Criti *N: Mon-Critical
C: Critical on-Critica 21/05/2014



LKK Auto Consultants Pte Ltd

51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. No. 18-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

16 RAFFLES QUAY

MSIG INSURAMNCE (SINGAPORE) PTELTD

Ref : CS/MSG18001024/Ggb

#24-01 HONG LEONG BLDG SINGAPORE 048581 D2t¢+ 17012018 Mml‘m“mmm”|‘|
Code: MSG
13 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKD 134EP Veh. Inspected SGP 1B46C
Policy No. 27278411QMY Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From MERIMEN (MONICA CHUNG) |Assign Date 17/01/2018
i Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HICDEN Year of Reg.
Chassis No. Colour
Odometer m Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RI/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
o. General Information
Accident Date  132/01/2018 Inspection Date 17/01/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks

ATHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjlN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Merimen e-Claims Page 1 of 1

+..CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Casa Mextifiec Est Submittad Ad) Assigned. | .d.-r_l.' Rpt T .I'-'-u-l :.":1..|._|.‘:\-n'||rr1_--:f: ] Ins Auth'asd ._'-'-.‘..:.‘.',IE
15 Jan 2018 17 lan 2018 .
Mairi 10:12 New Assignment

Documents

Show All J

|| CLAIM SUBFOLDER DETAILS [Created by insurer] = l
§ | Tnoured: =~ CHEW SOON BENG @ TEQ SOON BENG, 1D: 500703691
| Main Claimant: | GOH LIM HENG, [D: S0021293H !
! Vehicle Reg. No.: |5GP1846C Data of Loss: 13/01/2018 00:00 - :59 ]
1 = . 272784110MY (Comprehensive)
| Claim Type: TP Policy/Cover Note Mo.: Coverage: 21/03/2017 - 20/03/2018
|| Vehicle Reg. Mo. .
|| (Insured): SKD1348p Policy No. (Claimant):
Rapairer: Smrt Automaotive Service Pte Ltd (HQ) 60 WOODLANDS INDUSTRIAL PARK E4, 757705 Woodlands - Tel:
| Mandling Insurer: ;I:}Ifzzsns?;rnma (Singapore) Pte. Ltd. (HQ) - Tel: +&5 6827 7888 ... [Handled by Monica Chung Pai Zhen -
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 18/01/2018]
| Adj Asg. Remarks: ON wp
1
" A i o ittt — e .
| ASSOCIATED MAIL RECEIVED View Al | Compase Case Mail |||
. o - ks |

There ara no mail for this case. k

. ALL ASSOCIATED TASKS View All |  Search Tasks Create Mew Task Complete |
y Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done? ||
|

No results. |

https://singapore. merimen.com/claims/inde x.cfm?fusebox=MTRadjuster&fuseaction=d... 17/1/2018




Shiau Chan (LKKAuto)

From: Esther Tey Chor Keng (Auto Svcs/Ext Biz Sves/AR & SC/ARC/AR)
<TeyChorkeng@smrt.com.sg>

Sent: Wednesday, 14 February 2018 12:13 PM

To: Denise Tay (LKKAuto); Guo Qiang (LKKAuto)

Cc: Shiau Chan (LKKAuto); Koo Yew Chung (Auto Svcs/Ext Biz Svs/AR & 5C); Peh Eng
Hock (Auto Svecs/Ext Biz Sves/AR & SC/ARC)

Subject: FW: SGP1846C TP MSIG - After repair photo

Attachments: estimate.pdf

Hi Denise,

We have confirm the finalise amount at $6,150.00 before GST @ 7 working days.
Can | have the adjusted report?

Thanks.

Regards,

Esther

From: Denise Tay (LKKAuto) [mailto:denisetay@lkkauto.com]

Sent: 14 February 2018 09:57

To: Guo Qiang (LKKAuto); Esther Tey Chor Keng (Auto Sves/Ext Biz Sves/AR & SC/ARC/AR)
Cc: Shiau Chan (LKKAuto)

Subject: RE: SGP1846C TP MSIG - After repair photo

Sorry miss out one maore page

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | emall: denisetay@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408533)

From: Denise Tay (LKKAuto)

Sent: Wednesday, 14 February 2018 9:55 AM

To: Guo Qjang (LKKAuto) <GuoQiang@Ikkauto.com>; Esther Tey Chor Keng (Auto Svcs/Ext Biz Sves/AR & SC/ARC/AR)
<TeyChorkeng@smrt.com.sg>

Ce: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Subject: RE: SGP1846C TP MSIG - After repair photo

Hi Esther,

Confirmed total amount $6150 before GST (@ 7 working days..

Best Regards,
Denise Tay | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay @ |kxauto.com | fax: 6256-4315
1



Denise Taz (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Wednesday, 14 February 2018 9:55 AM

To: Guo Qiang (LKKAuto); Esther Tey Chor Keng (Auto Sves/Ext Biz Svcs/AR &
SC/ARC/AR)

Ce: Shiau Chan (LKKAuto)

Subject: RE: SGP1846C TP MSIG - After repair photo

Attachments: estimate.pdf

Hi Esther,

Confirmed total amount $6150 before GST (@ 7 working days..

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email: denisetav@lkksuto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Esther Tey Chor Keng (Auto Svcs/Ext Biz Sves/AR & SC/ARC/AR) [m’];g;TegChnggng[u.};mrt.cgm.ag]
Sent: Thursday, 25 January, 2018 3:03 PM

To: Guo Qiang (LKKAuto)

Subject: RE: SGP1846C TP MSIG - After repair photo

Hi Guo Qiang,

Can finalise this case ASAP?

Thanks.

Regards,
Esther

From: Esther Tey Chor Keng (Auto Svcs/Ext Biz Svcs/AR & SC/ARC/AR)
Sent: 25 January 2018 14:58

To: 'guogiang@lkkauto.com'

Subject: SGP1846C TP MSIG - After repair photo

Hi Guo Qiang,
Attached is the After repair photo for SGP1846C.

Regards,
Esther



1/19/2018 Adjuster Immediate Advice
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd icoregnio:teesnrisar; '
54 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax; 6844-8805 Emall sur@ﬁmm_wm:uslmmm@imuln.cm

To: MSIG Insurance (Singapare) Ple, Ltd. From: LKK Aule Consultants Ple Ltd

4 Shantan Way 51 Ubl Ave 1 #01-25

#21-01 SGX Cantre 2 Paya Ubi Indusirial Park

Singapore DBR3OT Singapore 408333
Atin: Monica Chung Pel Zhen Date! 18 Jan 2018

Preliminary Advice

Insurad Vehicle Mo : SKD134EP
TP Wehicle No : SGP1B4EC Agcidant Date - 130112018
Make s TOYOTA SIENTA Assignment Date 170172018
Date of Inspaction SATRO2018 Est. Duration of Repair il
Inspection Al 1 SMRT

Point of Impact | General Dascription of Damages
The vehicle sustained impact | damages rear portion and parts claimed are consistent to the accidant.

Repairer's Estimate (Gross) S5 14,858.15
Revised Amount 5% 4 581.81
Check llems {Estimated) 55 533837
Total 5% 0.818.18
Lump Sum Repair 25

Taotal Loss Consideration

MNew far Oid Value 5%
Pra-fccident Value 55
COE / PARF Rebate 55
Salvage Value 5%
Margin for Repair 5%
Remarks
i | The vehich: is economicalnot economical for repair.

{ X ) Theabove survey was eonductad on a 'without prejudice’ basis.

hitps:/isingapora.meri msn.mm.fr;Iaimsflndax.r.ﬁ'n?rusahaFSVCdncaiusaacﬁnn=dsp_uiawammaﬂ&ducid=33293m3&prwiawﬁ1&nulaynum ECFL... 11



WRITEDOT 151 ¢ NTUC Income Insurarcs Co-ppenstve Lid - HO
ENTRY DATE & TIME: 15I01/2018 13:46
SUBMITTED BY: Tong Mag Yuan Jovin

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Flease repor cormectly 1he details of the accident 10 spedd wp tha claims process,

2, Tris Form must be completed by the Polcyholder andar the Autharised Criver,

9 Wivfor 1 prowided must ke ss ruliful and sccursle as possible. Any wi Il misreprecenlation or withalding of materia! facls may aliow
Ieps -un..-nrf- |-|_|I|c y abiliby.

£ The izsue and sceeptance of this Form by insurance companies i nat &n admission of policy liability on the par of The Insurence compandes,

.f-‘-ny fatse reporting may be referied to the Police for investigation,

af Wis report will for @ fee be mada available upon appho

7. By the ledgement of this
aforesaid,

e Jh %l : ACCIDENT STATEM_EHT_

Date O Reporl 150112018 13:46

Dale Of Accident P3M01/2018 161D

Exacl Locaiion OF Accideni BUKIT TIMAH RD BEFORE NAMLY AVE

SINGAPORE

CounlryZlate of Loss

DETAILS OF OWN VEHICLE
Yehicle Regislration Number SGP1B46C
Insurcd/Policyholdar
hame Of Regislerad Chwner GOH LI HENG
NRIC Mo SO0 293H
Emall Address MOERAIL
Mobile Phone No (LOCAL) +65-86356250
Allernative Pliona Mo OFFICE-958356286

Vehicle Particulars

Manulaclaret TOYOTA
Model SIENTA
Exact Purpose for whith vehilcle was being used at

lime of .rl_ulll..n'. PRIVATELEE

Aire wou claiming under your awn insurance policy

for repair to your vehicle? i
If Mo, Pleasa staie aclion lo be laken THIRD PARTY
e Calsgon FRIVATE CAR
Insurance Company
MWams of Insurance Lompany NTUD INCOME INSURANCE CO-DFERATIVE LT
Type Of Coverane COMPREHEMNSIVE
Flaet Policy &
Prlicy Mumber &0G2022506
Cover Male Mumiber CLASSIC
Driver
Mame of Driver WU YIFENG
MR Ho 591185922
Date Of Birlh 2B/05/1991
Crocupation INDCOR
[ate Of Driving Fass 18072041
Driving Expenence & YEARS AND 5 MONTHS
Gender MALE
Mobile Mumiber (LOCAL) +65-91150251%
Fax Mumbar
Contact Mumber OTHERS-91157089
EMail Addrass YEEPUNGENAVER.COM

A I:| the i surars of the insurars of the: GIA Bercords Managemin! Centie estehlished I..:, Ih. l'. enersl Insurance A

insurance companies 1o

eociation of

spart to the insurers, you hereby content to the archiving of this report at he centre nnd 10 eoples of the repor being made available

Page 1 af 12



Insurance Company Mame
Mature OF Dameage
Ma. OFf Passenger (Including Driver)
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Sketch Plan Pg. 2

SHETCH PLAN
1
|
I
|
I
| Bukil Timah k& before Mamiby
i Pt_) Awg
I
I
I
1
: L®)
1
I
I

Vehicle A: SGP1SA6C Vehicie At SEDE34EP

DESCRIBE CIRCLUMSTANCES OF THE ACCIDENT

f was driving our family car, SGPYEAGC, on 131201 at spproximately 101 Shes along Bukit Tingah Road nearby Hwa Chong
Instituion, | Jul tws prsseniers who were my Sisters, one a thes fiont seat, and one in the middle seats hehind me. 1 was many and
the road wics wet

avere wore 3 baness on e riait e was o quevs Tor Uowm, O cat was traveling ab spproxinstely SOkmh. A car fram the right Tane
swerved o the middhe e which is the game Yane 2: where e Fanily car was drving iy, it hizd cut-im abaupty 10 take the from
S e other onr in front of us, veoest Hkely doimg so teavoad the Lwm quene,

At this instance, the car in front of us hit the brakes and decclerated very quickly. As s resilt, | hid 10 stop quickly 1o, In o chest
interval, the sriddle lane was cramped up with vehicles on Qe right swerving in, and wraffic Ligrlits ahgad toening red. We came o.g
corpleie stop and we were within a safe distance from the car in front.

Things haprened quickly. ALthe pext morent, wy sistenand | Teapd 7 loud b, theee of ws-flung foraserd b wese ok folly held
aick by our sealbelis, Dug 10 the dspacy, aiog L witl: the restres from st seatbelis, we had suffered from sudden fexion-extension
neck mavements but thankTully note ofus suﬂ':rr:-.i siumificant injury.

W sonn realised that we hiad heen hit on the rear, We pot off the car and communicated with Mr Chew Sooa Bene (owne of
SRD1348P) We dlzo took phetspraphe ol the consent of My Cliew.

Declaration

&
IWye dacimre the torepoing pariculars s frue in cveny respesl,
7
i
o
Thonkad CheptSISEEa0)
T S _\/ Custonter Fare Tarouiive
TS0 13:43 y I|| At Y ;i_’é:‘a.jl{fq 5208 1343 Motor Service Centie
Tty holdcr's Saprehiee / Dase £ Time Drtvan s Sigpalire (I diived ks R0l her policybaider] § Dale & Time VWenessed by Reparing Cenfre Pesoanal

Page 5of 12



1/18/2018 PARFI/COE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cramer ID Type: Singapore NRIC

Owner 10 12934

Vehicle Detalls

Vehicle No.: SGP1846C
Vehicle to be Exported: Mo

Intended De-registration Date: 18 Jan 2018
Wehicle Make: TOYOTA

Wehicle Maodel: SIENTA15GA
Primary Colour: White
Manufacturing Year: 2015

Engine No.: 2MREB545515
Chassis Mo.: M5P17070161446
h aximum Power Output: 800 kW (107 bhp)
Cpen Market Value: $21,527.00
Original Registration Date: 08 Jul2016

First Registration Date: 08 Jul 2014
Transfer Count: Q

Actual ARF Paid: $12,138.00

Intended PARF Rebate Details

PARF Eligibility; Yes
PARF Eligibility Expiry Date: 07 Jul 2024
PARF Rebate Amaunt: $9.103.00

Intended COE Rebate Detalls

COE Expiry Date: 07 Jul 2026

COE Category: A - Car up to 1600ce & 97kW {130bhp)
COE Period(Years): 10

QP Paid: $52,301.00

COE Rebate Amount: $44,292.00

Total Rebate Amount: £53,395.00

The information contained herein is correct as at 18 Jan 2018

QK

hlips:/fvrl ta gov.sglitahvrfaction/anguireRebateByPublicBefaraDaraginput PFUNCTION_ID=F0304008TT
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Aecident Photo
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SMRT Automotive Services Ple Lid

D S"’m 4 o Suyud ey t Ix- e &0 Woodlands industral Park E4
: : | | J Singapara 757708
6_ Tel 65 6362 3422
Fax G5 B368 T4}

SMRT Vehicle Repair Estimate

Group Buses ! Taxs [Private Car
Red. Mo : SGP 1846 C Ref, bo
Make { Model H TOYOTA SIENTA Reg. Date: 87120186
Chassic Mo NSP1TOT016148 Mileage
Mame of Driver | GOH LW HEMNG RentaliReplacement Vehicls Yes !/ No
Date/Tima af Accident 13/01/2018 16:15 i [The damages on s vehiche am as
frrcficaled in the follcwing didggram .
Surveyer 5. Required 7 YES / NG T
{fYes VICOM [ LKK / AIS | Others MSIG MSIG o @
Vehicle is Towed Back 7 YES / MO Date / Time . o

Accident reporting date . 150101/2018 1345

Type of Accident | Skid / Head-Rear / Head-On / Side Swipa | Gthers
Special Instruchon to ARG if any

MISG THIRD PARTY CLAIM

Segried Date
L
Accident Repair Job Card Mo Date Preparnea
Summary of Repair Estimates Repair Completad
Quatation from ARG Adiusted by Surveyar, if applicable

lotal Labour Charges 3 o - 220000 o '3 B -
Total Spray Painting Charges . 3§ 1,800.00 -
Total Material Charges ] 9,798.15 5
Other Charges : 5 1,060.00 b} -
TOTAL 3 14,858.15 /],? [% L L‘{ 8 5

Lump Sum Repair, if any 7&74‘— I é ( gﬂ

Mo, of Repair Days [ 10 | days { 7] days

Signature ; F're::ared by

» To resyreay nefoee’afer spray painting

w T diEray famagen N i
— i ! .1_ T35 L"_"-'?f?-ll.géf 1 resurvey Invoice Date
— - Jirilis onhirmation
Signed : TN a2 S w00 Wiheut Prajudics” besls Date ; 7/ { 8
a = Mo ifagal mod®  har 5 Al a0 I ‘ l zgf

e Sups e ity -y it se asurveyed and
Bauzge. fro appr al trom insurance Company

twgm Fcfhhf %

Acknowledged by Reparer

o

FR-AS-ARC-02 Rev 7



Y

Raf No..

Page( 2) , '
Part 1 - Labour Works
Juob Scope Guotation frem ARC
To renaw damaged paris, repiace and realign support ,;Y'
panels, and aligned all parts $ 2,200.00 /é' IG Lo
Total Labour 5 e N )

Part 2 - Spray Painting & Panel Beating Related Works

Joh Scope Quotation from ARC
T respray affected areas & 1,500.00 ? o¢ B
Spray Painting 5 180000 | % =

Part 3 - Other Costs - Accident and Accident Repair Related Expenses Page( |
| Joh Scope Cuotation from ARC
!Tuwing
!Ito transfer of door mechanism
Ta tuffcoat affect areas b 250.00 é &
Ta remaye & refit rear windscreen glass =] 120.00 {Ge
! To Canduct water leakage test % 100,09 A
|Tu: removs frefit upholstery and cushion seat 3 20,00 60
To Transfer boothd mechanism 5 120.C0 6 &
Ta pedorm winng check on accident damagad area & 160,00 7? o
To remove and replace roof-top hinling
To chack/adjust computer 4 wheel alignment
[befare/aftar)
To adjust chassiss alignment on car-o-liner
To remu_ve.fraplace exhaust silencer box and straighten g 120.00 ’?\ b 0
centre pipe :
To removedfrepiace front SENS0rS 5 120.00 L@g
To removefreplace Steering wheel Airbag Module
To remove freplace SRS system and decode system
Total Other Costs $ 1,060.00 | $ r-z/'??[ 0

FR-AS-ARC-02 Rev 7




Part 4 - Spare Parts | Material Usage RefMo.:

.

To be completed by Service Advisor, ARC
Mol given (X)
Parl Humber Parls Deseription City list Price Parts discount | Final Price Repair (R) | Repair (R}
%) i3 Replace (/| Replaca (/) |
TALGATE /b 1 |5 145560 25% |$ 1.00170| -
TALGATETOPLOCK X / L2 15 asta0| 25% |s 28605 7 i
TAIL GATE INNER TRIM K MV 1 | s 18a70| 25% [$ 12353
TAIL GATE WEATHERSTRIP '\ /7 “Twi T |8 32520 25% |§ 24380| ~
TAIL GATE WINDSCREEN MOULDING ~p€ | 2 |3 6980) 25% |§ 5239 7 ¥
TAILGATELOGO /~ At — 1 1 |s e9s0| 2% |% 5213| .~
N TAIL GATE REFLECTOR "% WAERE 3070 25% |8 24800
, TAIL GATE SHOCKABSOBER R 2 | % as860| - 25% $ 34395
B N AL GATE CENTRAL LOCKING SENSOR 'X/f/WA |5 20580| 25% |$ 15435 o
; TAIL GATE SIDE RUBBER 77( MV 2 |8 5540 25% | S 41.55
REAR NUMBER PLATE GARNISH R, ~ LR 1 [8 29580| 28% |$ 22170|
REAR NUMBER PLATE LAMP 3 NN > |3 ase0| 25% |§ 6720
[ REARBUMPER _» Q2.1 o aits 1 |s 44520 25% |5 33390 o ;
L REAR BUMPER SIDE &~ H e 2 |$ 30510| 25% |$ 22883 HE{H’-Z’
REAR BUMPER TOWING COVER X N 3  5850| 25% |S5 4388
; REAR BUMPER BRACKET N NN| 2 |8 18530| 5% |5 138 a9 | =
I REAR BUMPER REFLECTOR %,/ LA > [s 7540 25% |5 5655 - +
REAR BUMPER SPONGE ’f_ s (A 1 |$ 4930]| 25% |5 3598 ]
- REAR BUMPER SIDE RETAINER pe| 2 |8 €330 25% |$ 5123 2%.62 ]
REAR TAIL LAMP 2 |8 ess70| 25% |8 52178 20.%5
| [REARTALLAWP Lf,jﬁﬁ_ BRACKET "\ 2 |5 5890| 25% 3 ans] _’ ]
REAR TAIL LAMP PAMNE K NN 2 |8 42250| 25% | 31588
" [REAR END PANEL OUTER / Il . 1 | s 4s560| 25% |$ 34170| ~ =1
REAR END PANEL INNER X/ F;T@C, s s54r20| 25% |& 41040| .~
| REAR END PANEL TOP GARNISH 'R ZCRA\| 1 |5 20520| 25% |$ 15390 |V%
l REAR FLOOR PANEL K fagody T | s oas60| 25% |S 70920 -
B B REAR FLOOR PANEL SPONGE I’JN "1 [s sodz0| 5% |s E T
| REAR FLOOR PANEL TOP BOARD G"“WM V|5 asea0| 28% |5 20873 o
l_ REAR FLOOR PANEL TOOIS BOARD "} 1 |8 40470| 25% |3 103| ~
i REAR FENDER NNERTRM "X/ (€ 2 |5 61860 25% | 46385| / -
l_ REAR FENDER SPLASHELD X NN 2 |s 7es0| 25% |s 5993
! REAR FENDER ARVENT X~ D 2 |s 8240 25% |3 6180 S
" [REAR SILENGER 804 ¥F 3K MpmlY 1 |5 @98e0| 25% |S 67395
REAR SILENCER BOX MOUNTING X a) 2 |8 583 25% |5 4373 1S
REAR SILENCER TOP SEAL XK ™3 |s 1seso| 25% [% 14213 '
-;é__peciai Neft llems|REAR NUMBER PLATE /~ G0 1 |$ 5000 3 5000 ‘Yo B
REAR BUMPER CLIP ~ Mk C 1SET|$  30.00 $ 3000| -
— REAR END PANEL TOP GARNISHCLIP ~ L [1SET| S 4000 5 4000 2e
REAR FENDER SPLASHIELD CLIP Y MAJ|1SET|[S 5000 5 5000| X
REAR WINDSCREEN SEALANT /" /&L 2 |s 12000 s 12000 Eg
REAR REVERSE SENSOR -~ (Ipn 1SET| $ 280.00 $ 28000| 200
REAR REVERSE CAMERA X pyfl/ 1SET| §  450.00 s 45000 | %
ey
$12,724.20 $ 979815
i TOTAL MATERIALS FR-AS-ARC-02 Red 7

WL e | 316550



Contractor:
Reference .
Number Date of Collection ! /
Vehicle No SGP 1846 C Date of Request 18/01/2018
; Number of Days to

WV M TOY [EN

ehicle Mode] OTA SIENTA Extend (If any)
SN Part Number | Part Description Quantity Unit Price
L REAR BUMPER CENTER /OZA 1 $315.60
2 TAIL GATE INNER HANDLE /(i) |1 $65.70
3

$81.%
4 < -~
<<= Please submit photographs for damaged parts >>>

[, (Name)
{Position)

do solemly and sincerely declare that:- Supplementary Parts are raised for replacement for the aforesaid vehicle,

Tacknowledge that this declaration is true and correct, and I make it with the unders

makes a false declaration is liable to the damages of perjury.

Signature of person making this

declaration

itr e cionad in frome ol an anthasiead

tanding and belief that a person who

For SMRT Staff
Acknowledge By ARC Executive / Supervisor / SA
Approval By Surveyor / In-house Staff LEK AUTO
; SMRT Store / Contractor Supply / Form 22 /
Parts Ordering WOoC Form22 / PO / WO/ Reservation /
Number

i S/

Photo Submitted YES /NO T
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...CLAIM SUBFOLDER...(Pending for Survey Report)

icmu susmm:n 'rnncnma -

Casg | ----- fied Est = itted |_ 1] Assignec ' "r ] Bpt ':I| __'_-!.F-:T'lf"-'_-'i | Ins -1.5J__1.'_ET_-.'L ] i !E‘r-1[|"
17 Jan 2018 | Pending for
main | 15)an 2018 \iaas '5$6,150.00 $$6,150.00 smw'hmﬂ
Edit Estimates || View Rpt |
Edit Adj Rpt_| | . Cancel Case |

Reference Claim Details Show All

CI.MH su BFDLDER DETAILS .

~ |cHEW SOON BENG @ TEO SOON BENG, ID: 500703691
Main Clalmant |GOH LIM HENG, 1D: 50021293H

| vehicle Reg. No.: 55?134&(‘. | Date of Loss: : 13/01/2018 16:00 - :59

- : . , B27278411 (Comprehensive)
e Type: TP /580220 PAIC/CIRAT SEE Mo Coverage: 21/03/2017 - 20/03/2018

EL‘m_'h:d by insu rer]

Vehicle Reg. No. (Insured): | SKD1348P Policy No. (Claimant):

- |_ Excess: 5$1 ,000.00
Repairer: | SMRT Automotive Service Pte Ltd (Kaki !uklt) 23 Kaki Bukit Ave 4 #02-03B./04-01, [Suuth 'ﬂ'mg} Vicom
. Building, 415933 Kaki Bukit - Tel: 6866 2677 5

j . rMSIG Insurance (Slnglpure] Pte. Ltd. (HQ] Tel: +65 6827 7888 ... [Handled by Monica Chung Pei
|Handling Insurer: |Zhen - 6594 2552

E— 'LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt |
(due 16/02/2018]

'Adj Asg. Remarks: ON WP ) )

| ASSOCIATED MAIL RECEIVED

There are no mail for this case.

Wiew All | Compose Case Mail I

" ALL ASSOCIATED TASKS™

View All | Search Tasks I Create New Task I Complete | |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo results.

https;.rfsingnpura.marimer:.mmfdairns.findex.clm?fusabux=MTHad.|'ustar&fusaactim=1:lsp"dmhaadar&casaidﬁ?ﬁﬁm&a:tidéﬁﬂ156.&CFID=2914T4IJE... 12
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Claim Documents

*SGP1846C (546220)

[SKD1348P]

GOH LIM HENG
Jan 13 2018 4:00PM

[CHEW SOON BENG @ TEO SOON BENG]
SMRT Automotive Service Pte Ltd
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31208 Adjuster Report

LKK Auto Consultants Pte Ltd (coregno1sssorissr

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MEG18001024/GABS2

Date: 01/03/2018
REFERENCE
Handling Insurer:  MSIG Insurance (Singapore) Pte. Lid. Policy No: B27278411
Claimant Vehicle  sGp18s6c Insured Vehicle No : SKD1348P
Date of Loss: 13/01/2018 Mature of Claim: TP Claim No: 546220
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg MNo: SGP1846C
Make & Model: TOYOTA SIENTA, 1.5 (A) Engine No: ZNRBS65615
Reg. Date: D8/07/2016 (Man. Year: 2015) Chassis Mo NSP1707016146
Colour: White Odometer: 26182 km
Engine Capacity: 1496 cc
Market Value/New Car Price: NI
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceabla): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION QF TYRES
Front Tyre Size: 185/60R15 Rear Tyre Size: 185/60R15
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone & mm
The sbove values represent the remaining fyre tfreads depth
COST OF CLAIMS  Repairer's  Adjusters _Difference  Diff %
Parts 13,105.50 5,403.47 7,702.03 58.77
Miscellaneous Items 0.00 0.00 0.00
Labaur 5,060.00 2,310.00 2,750.00 54.35
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 18,165.50 T.713.47 10,452.03 57.54
Approved Total (Overridden) (S%) 6,150.00
(S$) 18,165.50 6,150.00 12,015.50 66.14
+ GST 7.00/7.00% (5%) 1,271.59 430.50 841.09 66.14
Nett Amount (S$) 19,437.09 6,580.50 12,856.59 66.14
INSPECTIOM
Date of Assignment: 17/01/2018
SMRT Automative Service Pte Ltd
Date Inspected: 17/01/2018  Inspected Al 60 WOODLANDS INDUSTRIAL PARK E4
SINGAPORE 757705
Estimated Period of Repair. 7.0 days
Adjuster:  XING GUO QIANG Manager:  SHIAU CHAN

WOTE: This report rapresents eur findings al the tims and place of inspection stated hersin. Such inspection has been camied oul lo the bast of our knowledge and ability but

hitps:/{singapore. merimen comdclaims/index cfm?fusebox =MTRadjuster&fuseaction=gen_printrpt&caseld=675650 &exlid= 2621564 CFID=294414064C... 1/5
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REPAIR DETAILS

Reference

|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 28 Feb 2018)

|Parts: M1-MPV TOYOTA SIENTA 1.5 (A) (Catalogue:Merimen Singapare 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SGP1846C)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *TAIL GATE Buckled 145560F *1,091.70F
(DISC 25%)

2 1 *TAIL GATE TOP LOCK Deformed 381.40F *286.05F
(DISC 25%)

3 1 *TAIL GATE INNER TRIM Mot Necessary 16470 F “-F

4 1 *TAIL GATE WEATHERSTRIP Twisted 32520F *243.90F
(DISG 25%)

5 1 *TAIL GATE WINDSCREEN MOULDING Mecessary 69.80F *52.35F
2pes (DISC 25%)

5] 1 *TAIL GATE LOGO MNecessary 69.50F *62.13F
(DISC 25%)

7 2 *TAIL GATE REFLECTOR Mot Mecessary 330.70F *-F

8 2 *TAIL GATE SHOCKABSORBER Mot Necessary 458.60 F “F

9 1 *TAIL GATE CENTRAL LOCKING SENSOR Damaged 20580F “154.35F
(DISC 25%)

10 2 *TAIL GATE SIDE RUBEBER Mot Necessary 5540F *-F

" 1 *REAR NUMBER PLATE GARNISH Deformed 29560 F *221.70F
(DISC 25%)

12 2 *REAR NUMEBER PLATE LAMP Not Necessary 88.60F *-F

g S *REAR BUMPER Deformed 44520F *333.90F
(DISC 25%)

14 1 *REAR BUMPER SIDE Mis Not Necessary/O/s Deformed 305.10F 114 42F
(DISC 25%)

187 *REAR BUMPER TOWING COVER Mot Necessary 58.50F *-F

16 2 *REAR BUMPER ERACKET Mot Mecessary 185.30F -F

17 1 *REAR BUMPER REFLECTOR Cracked 7540F "5E.55F
2pes (DISC 25%)

18 1 *“REAR BUMPER SPONGE Cracked 49.30F *36.98F
(DISC 25%)

18 1 *REAR BUMPER SIDE RETAINER Nis Not Necessary/O/s Deformed 68.30F *25.62F
{DISC 25%)

20 1 *REAR TAIL LAMP Nis Mot Mecessary/O/s Cracked 695.70F *260.89F
{DISC 25%)

21 2 *REAR TAIL LAMP LOWER BRACKET Cut S58.90F *44 18F
{DISC 25%)

22 2 *REAR TAIL LAMP PANEL Mot Mecessary 422 50F “-F

23 1 *REAR END PANEL OUTER Buckled 45560F *341.70F
(DISC 25%)

24 1 *REAR END PANEL INNER Buckled 547.20F *410.40F
(DISC 25%)

25 1 *REAR END PANEL TOP GARNISH Cracked 205.20F *153.90F
(DISG 25%)

268 1 *REAR FLOOR PANEL Repair 94560 F *“F

27 1 “*REAR FLOOR PANEL SPONGE Mot Necessary 504.20F *~F

28 1 *REAR FLOOR PANEL TOP BOARD COVER Mot Necessary 358.30F *-F

29 1 *REAR FLOOR PANEL TOOLS BOARD Deformed 494.70F *371.03F
{DISC 25%)

Report was unsubmitted during this print-out. |
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Adjuster Report

No. Qty Part No. Particulars
an 1 *REAR FENDER INNER TRIM
2pes (DISC 25%)
3 2 *REAR FENDER SPLASHIELD
32 2 *REAR FENDER AIR VENT
(DISC 25%)
33 1 *REAR SILENCER BOX
34 2 *REAR SILENCER BOX MOUNTING
3/ 1 *REAR SILENCER TOP SEAL
3 1 *REAR NUMBER PLATE
2 1 *SET REAR BUMPER CLIP
33 1 *SET REAR END PANEL TOP GARNISH CLIP
39 1 *SET REAR FENDER SPLASHIELD CLIP
a0 2 *REAR WINDSCREEN SEALANT
41 1 *SET REAR REVERSE SENSCOR
42 1 *SET REAR REVERSE CAMERA
43 1 *REAR BUMPER CENTER
(DISC 25%)
44 1 *TAIL GATE INNER HANDLE
(DISC 25%)

F=Franchise parl. S=5pchaft.

Condition Repairer's Amount
Deformed 618.60F *463.95F
Not Necessary T9.90F *F
Cracked B240F *61.80F
Repair BOBBOF *F
Mot Mecessary 58.30F *.
Mot Necessary 189.50F *-
Scratched S50.00FS *40.00FS5
Meacessary 30.00FS *30.00FS5
Mecessary 4000FS  *20.00FS
Mot Mecessary S0.00Fs *-F5
Mecessary 120.00FS *80.00F5
Damaged 280.00FS *200.00F3
MNot Necessary 450,00 F3 *-F5
Cracked 315.60F *236.70F
Cracked 65.70F *49 2T F
5,403.47

Total Parts (S$) 13,105.50

Report was unsubmitted during this print-oul.
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Recommended Miscellaneous Items

There are no new miscellaneocus items selected,

Recommended Labour

Adjuster Report

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO RENEW DAMAGED PARTS, REPLACE AND REALIGN SUPPORT Mew 2,200.00 1,000.00
PAMNELS, AND ALIGNED ALL PARTS.
2 TO RESPRAY AFFECTED AREAS. New 1.800.00 900.00
3 TOWING. (NPA) Mew 0.00 0.00
4 TO TRANSFER OF DOOR MECHAMISM. (NPA) New 0.00 0.00
5 TO TUFFCOAT AFFECT AREAS. MNew 250,00 60.00
6 TO REMOVE & REFIT /| REAR WINDSCREEN GLASS. MNew 120.00 100.00
7 TO CONDUCT WATER LEAKAGE TEST. MNew 100.00 0.00
8 TO REMOVE / REFIT UPHOLSTERY AND CUSHION SEAT. MNew 80.00 60.00
9 TO TRANSFER BOOTLID MECHANISM. MNew 120.00 60.00
10 TO PERFORM WIRING CHECK ON ACCIDENT DAMAGED AREA. Mew 150.00 30.00
11 TO REMOVE AND REPLACE ROOF-TOP LINING. (NPA) MNew 0.00 0.00
12 TO CHECK /ADJUST COMPUTER 4 WHEEL ALIGNMENT (BEFORE / New 0.00 0.00
AFTER) (NPA)
13 TO ADJUST CHASSIS ALIGNMENT ON CAR-O-LINER. (NPA) MNew 0.00 0.00
14 TO REMOVE /| REPLACE EXHAUST SILENCER BOX AND STRAIGHTEN MNew 120,00 60.00
CENTRE PIPE.
15 TO REMOVE /| REPLACE FRONT SENSORS. New 120.00 40.00
16 TO REMOVE /| REPLACE STEERING WHEEL AIRBAG MODULE. (NPA) Mew 0.00 0.00
17 TO REMOVE /| REPLACE SRS SYSTEM AND DECODE SYSTEM. (NPA) New 0.00 0.00
Gross Labour Cost (S5) 5,060.00

2,310.00

Repart was unsubmitted during this print-out,

< END OF ESTIMATES =

https:/{singapore. mermen.comiclaimsindex.cfmMusebox=MTRadjuster&fuseaction=gen_prnirpt&caseid=6756508&extid=2621564CFID=29441406&C... 545



