English (SG) - LKK AUTO CONSULTANTS PTE LTD (OD) -

L) SERVICE REQUESTS MESSAGES CLAIMS
&« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

General Details

Involving
12017 HONDA VEZEL 1.5 (SLP4366S)

Date of Loss
11 January 2018

Time of Loss
13.25

Loss Description
SLP4366S (INSD) C/W SLR1438C(TP)

Comm_ent

Workshop Details

Total Rebate Amount

54413

Nett Loss Amount
$40,587.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

Target Date of Completion *
06/05/2018 M

Days of work completion *

109

httne'/hm emartrlaime ava ram en/rlaimonnrtal/htmllindev.vandnr-cearvire-raniiaate html#/aarvica.raniincte/accacemant/?earviraRanuaetNiimhar=25RRAR tah=narteandlahniir
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nelish (SG) = LKK AUTO CONSULTANTS PTE LTD (OD) -

CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Vehicle & Driver Details

Vehicle Registration#

SLP4366S

Registration State

SINGAPORE

Mileage

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

Manufacturing Year

2017

2017

Purchase Date

dd/mm/yyyy @

Registration Date *

05/06/2017 sy

Age of Vehicle
0

Driver Details
CATEGORY Driver Name

FNOL INFORMATI... TAN CHUAN MUAN

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=25865
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CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

HONDA

HONDA

Model

VEZEL 1.5

VEZEL HYBRID 1.5X AUTO

Type

Type of Paint

Chassis No

RU31245249

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

27 November 1952

dd/mm/yyyy @

Age

65

Occupation

Unknown

Education Qualification

Other

Driving Experience

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests . html#/service-requests/assessment/?serviceRequestNumber=25865 2/5



ASSESSMENT INFO... RU31245249 FNOL INFORMATI... 47

POST SURVEY INF...
CATEGORY Engine No

CATEGORY Driver License #

POLICY INFORMAT... LEB5945266
FNOL INFORMATI...

ASSESSMENT INFO... POST SURVEY INF...

LEB5945266
CATEGORY Engine Capacity CATEGORY License Type
POLICY INFORMAT... FNOL INFORMATI...
ASSESSMENT INFO... 1496 POST SURVEY INF...
CATEGORY Sum Insured CATEGORY License Issue Date
POLICY INFORMAT... 0 FNOL INFORMATI... 1 January 1971
ASSESSMENT INFO... | . POST SURVEY INF... | .. .
0 dd/mm/yyyy
CATEGORY Market Value CATEGORY License Expiration Date
POLICY INFORMAT... 0 FNOL INFORMATI...
POST SURVEY INF... ' dddmmnivry
ASSESSMENT INFO... 95000 -
CATEGORY Address

https://vp.smartclaims.axa.com.sg/claim-portal/htmliindex-vendor-service-requests.himi#/service-requests/assessment/?serviceRequestNumber=25865



FNOL INFORMATI... BLK 461 CHOA CHU KANG AVE 4 #03-
81, 680461, Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI...  Personal Correspondence

POST SURVEY INF...

CATEGORY Gender

FNOL INFORMATI... Male

POST SURVEY INF...

CATEGORY Marital status

FNOL INFORMATI...  Unknown

POST SURVEY INF... | — —

CATEGORY Identification #

FNOL INFORMATI...  S0136746C

https://vp.smariclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=25865 4/5



POST SURVEY INF...
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Summary
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Detailed Assessment

Inspection Date *

17/01/2018

Total Loss

Yes No

Towing Charges
0

Voluntary Excess

0

Compulsory Excess

700

Young/Inexperienced/Unnamed Driver Excess

0

Other E)_(Ct_ess

Age of Tyres

lfront Tyre Size

215/60R16

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)
Yes No

Footbrake (Serviceable)
Yes No

Handbrake (Serviceable)
Yes No

Engine Modification
Yes No

Prg-accideng conqition

Good

Tyre Condition

Spare wheel

sar T Size

215/60R16

hitns:/fvn emartelaims axa com sa/claim-nortal/htmllindex-vendor-service-raauests htimi#/service-reauests/assessment/?serviceReauestNumber=25865&tab=partsandlabour
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Front left side Rear left side

DUNLOP8mm DUNLOP8mm
Front right side Rear right side
DUNLOP8mm DUNLOP8mm

h#tno-lhin emartrlaime ava ram enlrlaimonartal/htmllindavavandnr-candira-raniiacte htmit/leanira.raniiacte/accacemant/?earvicaRaniiactNiimhar=25RRAR tah=narteandlahniir a3



) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Discount% _ Settlement%
20 , 100

Paint Labour/Material Ratio

Paint Labour Ratio - Paint Material Ratio ) ]
20 ‘ 80
Cash Loss
Yes No

hﬂps:Ilvp.smanclaims.axa.com.sglclaim—portallhtmIlindex-vendor-service-requests.htmI#Iservice-requestslassessmenti?serviceRequestNumber=25865&lab=partsandlabour 1/2
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary Parts
Pt SR QUAN MATERIA SIOE PART NAME PART REPAIR/REPLACE CONDITION LIST DEPR/ DISC
NO Y NUMBER (PARTS) PRICE BTTR% OUNT%

Vi 1 1 FRONT BUMPER Deformed 1127.5 20

FRONT BUMPER
il & 2 1 SIDE RETAINERS Damaged 43 20

N/S
FRONT BUMPER

& 3 1 SIDE RETAINERS Serviceable 0 0 0
ors

FRONT BUMPER

Fa 4 1 TOW HOOD Serviceable 0 0 0
COVER
FRONT BUMPER .

F 5 1 LOWER GRILLE Serviceable 0 0 0
FRONT BUMPER .

Fd 6 2 FOG LAMPS Serviceable 0 0 0
FRONT BUMPER

s 7 2 FOG LAMP Serviceable 0 0 0
GRILLES
FRONT BUMPER

I'd 8 1 LOWER Serviceable 0 0 0
DIFFUSER
FRONT BUMPER

g 9 1 REINFORCEMENT Serviceable 0 0 0

[ r 10 1 HEADLAMP N/S Cracked 1995.4 20
ra 11 1 HEADLAMP O/S Serviceable 0 0 0

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=25865&tab=partsandlabour

SALV
AGE%

PART
PRICE(NET)

902

1596.32

ACTIO
(PART!

Revier

Revier

Deny

Deny

Deny

Deny

Deny

Deny

Deny

Revier
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SR QUAN
EDfY NO Y
ra 12 2
| s, 13 1
) Vs 14 1
Fa 15 1
' 16 2
rd 17 1
L 18 1
F g 19 1
’ 20 1
Labour
[ Add || Approve “ Deny I
EDIT SR NO
@ Vi 1
(] ra 2
(] ra 3

MATERIAL SIDE

REPAIR/REPLACE (LABOUR)

PART REPAIR/REPLACE LIST

PART NAME NUMBER (PARTS) CONDITION PRICE
HEADLAMP
LOWER Serviceable 0
BRACKETS
FRONT GRILLE Damaged 350
FRONT GRILLE
EMBLEM Necessary 433
BONNET Repair 0
BONNET HINGES Repair 0
LH FRONT "
FENDER Rapair ¢
LH FRONT
FENDER INNER Serviceable 0
SHIELD
LH FRONT
FENDER ARCH Serviceable 0
GARNISH
FRONT SUPPORT
PANEL TOP Serviceable 0
GARNISH

PART NAME LABOUR R&R LABOUR REPAIR

CHECK ELECTRICAL WIRINGS 10 0

AND HEADLAMP FOCUS

REPAIR DAMAGES AND RENEW 400 0

PARTS

SPRAY PAINT ON AFFECTED 540 0

PORTIONS

DEPRJ
BTTR%

PAINT

DIsC SALV
OUNT% AGE%
0 0

20

20

0 0

0 0

0 0

0 0

0 0

0 0

ACTION (LABOUR)

Reviewing

Reviewing

Reviewing

httos://vo smartclaims.axa.com.sa/claim-nortal/html/index-vendor-service-reauests.html#/service-reauests/assessment/?serviceReauestNumber=25865&tab=partsandlabour

PART
PRICE(NET)

280

COMMENT

ACTIO
(PART!
Deny

Revier

Revier

Deny

Deny

Deny

Deny

Deny

Deny
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Assessment Details

General & Workshop Details

Vehicle & Driver Details

Add

Approve

Deny

O

EDIT

SR
NO

NAME

DAYS OF
REPAIR :
4 DAYS

FRONT
GRILLE
TOP
GARNISH
(DISC
20%)

SET
FRONT
BUMPER
CLIPS

ACTION

Reviewing

Reviewing

Reviewing

Vehicle Condition

AMOUNT

316.16

35

Taxes & Ratio

COMMENT

(CRACKED)
SUPPLEMENTARY

NECESSARY

Parts & Labour

REMOVE

i

Miscellaneous

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=25865&tab=partsandlabour

Summary
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Claim Amount $3,468.52

CATEGORY ESTIMATE REVISED AMOUNT
Labour $970.00 $970.00

Spare Parts $2,847.36 $2,847.36
Miscellaneous $351.16 $351.16

Excess -$700.00 -$700.00

Submit for Review

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=25865&tab=partsandlabour

Summary

mnm



