.
<L T

G o nmod [y
L | AhSIGNAENT o
Zrfen Saz PRI SKK{Z{SC

et e s
Estimaiad Cost

OD/TP/WS!TPRES/ODRES/EVA/INV MY

Claims Mo.
Sum Insured:

{Client's Record)

Make oi Veh;

{Palicy Condition)

NS

o)
&

Femark: The veh had commenced its

repair at the time of inspection.

Ak

Ty $.CyciaiB

20!3 {ﬁ/ruz.

us{Van/ Lorry i Taxi/ Dfl"cM" ";
Truck / Trailer o¢

e (TR

Maks

gicur 'B(D(IZQ_; r*{:_; insured | S‘d Ni/NA
Sp.Reading 4—?;0@, Sadic: Insured { Std / NHENA
ErgNe

CNo [AJAuZZZQKGDA.?fZG‘QT

Gen. Corc@o@d ! Fair { Poor / Burnt
Stgerng! inc@er [Jammed [ Leaked / Burnt ¢r
Brake: ln@der Jammed / Leaked | Burnt or

Modi: Nil /8/Rim / 8TD A/Rim or
Tyre Size: F: ZSf/gbﬁ.fi
R 2¥s[3 . »

BS/OUN/ EXNOVA! GY! FS/LIZA 1 MIC/OHTSU/ PR SUMI J

TOYO | YOKO or Canfinentr, [

Bal. or Market Value: - Front Rear
IDAC Accident Rpors: Ccnsistenf‘l’ :Yes or No R/Bal. e)é mm r.Bal 96 mm
3iA C FR Szan: - Consistent? : Yes or No L/Bal. OC i L'Ba __?(,_ ) i*:*r:
N m ‘days  Res. Yes or No DOA |3 Jhg_ DO (6/8_;753__
Lem Sum % 3Val: Yes or No Survey held at '?f(MIRoM .
CA | REV | REP. | 24HRS Des. of Damage@f Rear / Q/S { N/S | UIC | Rocftop o
Vehicle: IN/OUT o B o
Date: . Ferson Contacted: The UIC | Chassis frame / Bcd; Structure zeced cus ¢ il
Date / Time Aoctlzgﬂ H !?Emctic-n e L
. .
e RESEMER e
il\LL _____ {32\&1-% bu  wWevm ding_ yepeny ccsk Gom 1@.{«
_dlle @ Sienq request €01 :ﬁf st @ 2K L
vl \87_?2& ' » 1995380, - Rapeiv Lk not exedwg B o0l
&l 9 nGornat Kee qu:} feFa\f limed o3¢ on. FJ-\ [23 Pﬁf’\’ ex 4 &
o bu ema) R e ) o
_il_\i[LL_ e —(23 “%103 92 (Red 12, 3t0- 08 b i )
. wed ‘j emai
TameTire Fis Fass e : Preli. Report Days Of Repair: l k
o L j Final Report Resurvey No. of Trip: _\ o S-ume'y BEs B _)00
Za=Tme Tz Rewm oo “earegor:
_7(3lu(, R ;s«'r Add Fesa: “Sis i S __i-3
e =T )
RagotFormat:  mMeyimen D T oz 8 :
La‘,gpS..m,‘:,._B..-lt;é 20, :{0851), D ss.z-- 3




Survey De

artment Check List (Case Hand!eﬂ

Reference No. : C(SLA\@ |%l0(5‘ Av
Policy Type: OD / TP/ TP RES / TL/ EVA

Case Handler

Typist

Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.
(1) Office Assngn Form B 1 ¥-Date | N-Date Y-Date | N-Date
_C IBgf_q:renfr_e No. o v~
€ Customer Code i
N Assugn From a i 7
_g - Assngn Date ) a v
- c \_Iewo (inspected) ] ) v
_c Veh No (insured)
¢ poA ) - )
- € |Policy No S v
¢ CaimNo
r c ln_tstance Authonsatton (cA /REV/REP) v
- C ‘Report Type - v
C Weekend Charges -
o N Survey heid at/Repélrer _ v
€ Excess . v
rveyor { ): Case handler to make sure the surveryor completed all required information.
(1) Ass:gnment Form i
i_ c Vehlcle No ) o o -
c Regn Month,’Year ' :'m v
B N FVehlcle Type i i v
N :Make & Model - v
- .Engine Capacity. (C C) ) v
! ___EW”V_ Colour - - v
' < ’Odometer {Sp. Readlng) o ) o
L__E_.. _ Chassis No _ ) Bl 7 v
N wGeneral Condlt:on _ o v
: N 5 Steermg h _ I v
! N ‘Brake - o v
N ‘Modifi cation (Modi) _ v
C TyreSize ' _ v
N Tyre Make 7 o - v
c Tyre Balance v
‘e ‘Date of Inspecaon - v
7 7 N Survey held R v
B N_ |Des of Damages _7 B - ~
{2) System - (Views/Menmen)
~ € Damaged Vehicle Photographs Uploaded [ =1 i1
(3)W Workshop Estimate/Assignment Form )
N [ALLParts condition N v
l —C Market Value fo_r_ ODc cases v
i c Estlmate Repalr Cost for PRI (RS! TMI MSIG)
: c Days of repair v~
7_ C Fmahsed Amq—Jr:t—— - v
C Re- ﬁtﬁnsﬁpectaon Cases to Fmallze wuthm 5 Days _
(4) Svstem (erwslMerlrnen)
©"C  TResurvey photo U Uploaded T LYy 1 [ |

CheckBy: [_VERON | 3\{3li8

Case Handler Date

*C: Critical *N: Non-Critical

21/05/2014



v

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Thee ol -

G2
able

Huntag

Email Disclaimer

This email, including any attachment, is confidential and may aiso be privileged.

if you have received it in error, please rotify us immediately by reply email and then delete this message from your system.
Please do not copy it or use it for any purpose, of disclose its contents or any attachment to any other person. Thank you

Sent: Wednesday, 17 January, 2018 1:50 PM
To: Claims; SUR
Subject: RE; OD CLAIM FOR SKK 1215 C

Dear Tony,

Kindly check vehicle able to repair at part by part not exceeding $20K

Best Regards,

Veron Chen | Case Handler

LKK Aute Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Erom: Claims [mailto:claims@premiumauto.com.sg]
Sent: Tuesday, 16 January 2018 4:14 PM

To: SUR <sur@ikkauto.com>

Cc: claims@premiumauto.com.sg

Subject: OD CLAIM FOR SKK 1215 C

Dear all,
Kindly assist follow up on repair approval. Adrian had done the survey just now.

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (regno 199902271w)

55 Ubi Road 1 Road Singapore 408639

p. +65 6388 2323 d. +65 6768 9828 f. +65 6841 1183

e. claims@premiumauto.com.sg W. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



Cheer e en Ao €3

Huntaggable

http://www.audi.com .sg/sea/ brand/sg/audi_promotions/ promotions/car_promotions/ new-audi-gq2-
2017.html

Email Disclaimer

This emait, including any attachment, is confidential and may aisc be priviteged.

If you have received it in error, please notify us immediately by reply email and then delete this message from your system.
Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank you

-
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L
1

Merimen e-Claims

View Received Message

This mail is associated with :

*§KK1215C {14367706495G)
QoD
Jan 13 2018 8:40AM
{TAN TOH HEAH]
Premium Automaobiles Pte Ltd

t_Rér':ly l Reply Ailj Mark as U'nread.l Print Messa'g-é;] Delete MességeJ Forward ! j

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 17/01/2018 14:42 PM.

To LKK_HQ : . o

Subject  Alert - Adj Mandate Approved ($$19952.50) - S§KK1215C - Claim Handler: Dally Amrl, Miml Zarina
Approved:19952.50:Repair limit not exceeding $22,000.00, Re-inspection to be done for damage check and supplementary items / labour.
DOCUMENTS SUMMARY - o ]
There are no documents.

https:llsingapore.merimen.comlclairnsﬁndex.cfm'?fusebox=SVCmaiI&fuseaction=dsp_view&mode=1&iinboxid=1215635&iDomainld=1 1&iObjld=12... 1/2



1417/2018

F

https:ﬁsingapore.merimen.comlclaims!index.cfm'?fusebox=MTRadjuster&fuseaction=dsp_rpts&rptmode=2&caseid=674968&extid=262 169&adjcur...

L

To:  -AlG Asia Pacific Insurance Pte. Ltd.

Rich Text Editor, SYCDOCItrcontent

LKK Auto Consultants Pte Ltd (coregno:193807198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@!kkauto.com;assignments@ikkauto.com

‘AlG Building
.78 Shenton Way #07-16
‘Singapore 079120

:.Make
'fAsmgnment Date
Date of Inspection _:

‘inspection At . PREMIUM AUTOMOBILES PTE LTD (UBI)

Pomt of Impact ! General Descrlptlon of Da ages ) )

Prelimin_a_[y Advig e
‘Uskk1215C
:AUDIA4
1 17/01/2018

'16/01/2018

55 UBI ROAD 1

: SINGAPORE 408699

. ﬁépairéf‘s Estimate '(Gro's_s_)
Revised Amount " .
‘Check Items (Estimated)
“Total -

Lump Sum Repair
_beiallLoss é;)tr_\'_si_dérét'i'on _ '_

~New for Old Value
: Pre-Accident Value

' COE/ PARF Rebate
) _;\Salvage Value

Remarks

'?Margln for Repalr -

-Kindly let us have your authorisation.

From: “LKK Auto Consultants Pte Ltd
.51 Ubi Ave 1 #01-25

Paya Ubi Industrial Park
Singapare 408933

. .-D_ate}

17Jan2018

‘AccidentDate 13012018
PolicyNo. :2100342574-04000
Excess 830, 00

:”'Est Duratlon of Repalr _ ‘:78'.70‘0

_ %

S

S$ ‘

_Other comments : Pending repair cost from repairer.

‘ 8%
":S$_i

:S$.
S$
18§

‘The vehicle sustained impact / damages front portion and parts ¢laimed are consistent to the accident.

32,890.00
19,952.50°
5,796.00°

25,748.50-

98,000.00

' 75,4'5é.00'f '

“The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage

‘The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

"
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PARF/COE Rebate Enquiry

| 'Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:
Owner ID:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:
IOriginaI Registration Date:
First Registration Date:
Transfer Cou-ﬁt:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:

COE Category:

Singapore NRIC

5968)

SKK1215C

No

17 J.an 2018

AUDI

A472.0 TFSi Qu (NAVIGATDN)
Grey - :
2013

CDN331188
WAUZZZ8K6DA212647
155.0 kW (207 bhp) |
$42,583.00 |

1.1 Jun 2013

11 Jun 2013 |

0

$46,617.00

Yes
10 Jun 2023

$34,962.00

10 Jun 2023

B - Car (1601cc & above)

https:l.fvrl.Ita.gov.sglllalvrllactionlenquireRebateByPuincBaforeDeregInpul?FUNCTION_ID=F0304009TT

172



1147/2018 PARF/COE Rebate Enquiry

* COE Period({Years): 10
o QP Paid: $75,000.00 o
| COE Rebafé Am.o-unt: | | $40,490.00 | .
Total Rebate Amount: | - $75,452...0(.)

The information contained herein is correct as at 17 Jan 2018

OK

https:llvrl.|ta.gov.sglltafvrllactionlenquireRebateByPublicBeforeDeraglnput?FU NCTION_ID=F0304009TT 272



B . MPA118007310 / Premium Automobiles Pte Ltd - UBI

ENTRY'DATE & TIME: 15/01/2018 15:16
SUBMITTED BY: Mastura Binte Osman Basah

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy ligbility on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GlA Records Management Centre established by the General Insurance Association of
Singapore{GlA} for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you heraby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report 15/01/2018 15:16
Date Of Accident 13/01/2018 08:40
Exact Location Of Accident PIE
Country/State of Loss SINGAPORE
Vehicle Registration Number SKK1215C
insured/Policyholder

Name Of Registered Owner TAN TOH HEAH
NRIC No $1295968J

Email Address
Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Madel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Nurmber

Fax Number

Contact Number

EMail Address

TOHHEAH@YAHOO.COM.SG
(LOCAL) +65-93801103
HOME-64682640

AUDI
A4 2.0 TFSI QU

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2100342574-04000

TAN JJAN'EN JULIAN @ GOH JULIAN
$92313622

28/08/1992

INDOOR

20/06/2012

5 YEARS AND 6 MONTHS

MALE

(LOCAL) +65-90224333

SQUEEZEPROOCF@GMAIL.COM

Page 1 of 16



Sketch Plan #2 -

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION

HWe declare the foregoung particalars are tug in every respect

{\5
ek L £l

Policyhaider's Signature

Date & Time {1 driver s not the polrcyhoides)

1§71 g Date B Time oyl

N 1
Orives's lagresure

b
e wo

Al
\E9s

Regoetng Contre feisanass's Sgasture
Name, bam t&, v

NAICFEN 0 o RESE R

Page 4 of 16



Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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g Accident Photo
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YUUIVD f e

HOTLINE TEL: (65) 6418 3000

' ! I G FAX: (65) 6415-3723

CERTIFICATE OF INSURANCE

MOTOR VEHICLES {THIRD-PARTY RISKS AND COMPENSATION) ACT(CHAPTER 189)
MOTOR VEHICLES {THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960 , M.X.]
ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (MALAYSIA)

OWN DAMAGE EXCESS  53800:00 (1)

AUDIAUTO PROTECTOR WINDSCREEN EXCESS $5100.00
CERTIFICATE NO. 2100342574-04000 {For policies witi effact from st Novminber 2002)
) SUM INSURED Market Value
INSURING WITH COBPARF  No

1) VEHICLE REGISTRATION NO. SKK1215C

2) NAME OF INSURED TAN TOH HEAH

3 ) EFFECTIVE DATE OF THE COMMENCEMENT 11 Jun 2617

OF INSURANCE FOR THE RURPOSES OF THE AGCT

4) DATE OF EXPIRY HRA 10 Jun 2018

5) PERSON OR CLASSES oF PEREGNS ENTITLED TO DRIVE *
SUBJECT TO AGE CONDITION :All Age Candition
#) The Tsured.
b}wmpmmtsﬁmngwmemmd%Mamhsmm
'I'mspolwywiﬂmdmn:&ﬂ:e:nmdmaﬂyanﬂmnmd&waﬂyﬁbdsﬁem@mmﬂmm
A Young andfor Teexperignced-Briver Excsss ("YIDR") of $$3,600:00, in-addititnal to the
Paticy Excess, applies to ¥ou and asiy Authorised Deiver (paniedor unnamed) if Yian ane or the said
Anthoriged Driver ishelow the age-of 23 andior lies lessthan 2 years' driving experiesce.

Provided-that the person driving-is permitted in accordance with the Boensing or other laws or regulafions to drive the Motor Vehicle or
has been so permitted and is not disqualified by order of a Court of Law or by reasan of any eractment or ragulation in that behalf
from: driving the Motor Vehicle.

6 ) LIMITATION AS TO U&E *
tise onily for social, damestic-and pleasure purposes and for the Insured's business.
Thie Palicy doesnot cover uge Tor hire or rewards, tition, driving test, mcing, pace-making, reliability tril speed-testing
&ccamcofgﬁedsmhammmiesmmwﬂhmlmdewbumessmmeforanypmapusem
cotinection with the-Motor Trade.

APPROVEE REPQKTING ;

WGCEHTRES 1% : WE@RW&WED“M}

4 ngrg - 205 Braddel] Rd{Tel: 6383711R) 3, DPS Body & Paint Worksliop - 209 Pandan Gardens (Tel: 65684501
Bﬁtﬁk&es{?ﬂﬁéﬂ?’lﬂ}& Glass-Fix - 52 Ubi Ave 3 (Tel: 627308 -Fm'wmdmenly

6. KaankSmgm 41 Defa-Lane F2:(Tel: 6747 7. Lai Huat (Meng Koe)-Motor - 21 Sin Ming Ind (T2l 645381103

& Mova Automotive - 1608 Bukit Mersh Lane 3 (Fel: 3807) 9. Beopressive Aulomotive - 30324 Ubi R4 | (Eel 67415336)
10. SME Motor - 1 Kiski Bukit Ave 6 Blk B(Tel: 52476106)

0S5 OF USE Loss Of Use 15 days Replagement Car only for repairs.at Audi Customer Service Centre

NAMEDDRIVER  NA

COMPANY 1A
OAN

* Unﬂrams sondored inoperative by Section 8 of the Mofor Vehivles (Third-Farty Rrsks and Compensation) Act (Chiapter 188) and
Section 95:.0f the Road Transport Act, 1987 (Malaysia), are notto be. brdﬂdaﬂ uriar these hoadings.

} I We hereby Cetify that the policy to which this Cedificate relates Is issued in accordance with the provisions of the Motor Vehicles (Third-
Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia).

Issued At Singapore 19 May 2017 AIG Asia Pacific Insurance Pte. Lid.

504125-200

PREMIUM LEASING - AP

281 ALEXANDRA ROAD

AUDI CUSTOMER SERVICE CENTRE *
SINGAPORE 159938

AUTHORISED REPRESENTATIVE

ORIGINAL SSPLUS.

AIG Building, 78 Shenlon Woy #07-16 Singopore 079120 Copyright ® 2013 AIG Asia Pacific Insuiance Ple. Lid. AIG Asia Pacific Insuronce Pre. Lid

Co. Reg. No. 201009404M

GENO41-02/13



REPUBLIC OF SINGAPORE
JDENTITY CARDNO. S$S12959 68J

HName

TAN TOH HEAH

E&?X

CHINESE :
Data of Birth Sax =1 J
29-01-1858 F

Country of Birth
SINGAPORE

L flll

o §1295968.4 :

Moot Goop  Dals of isaue
O 24-06-1994
322 LAY El. WO00D AVENUE
SINGAPORE 275044

NRIC No: 51295868 Date: 04-03-2003 .. 4639038



REPUBLIC OF SINGAPORE DRiViNG LICENCE

Class 3 Motor Cars=< 3000kg with =<7 passengers, exchusive 20 Jun 2012
of the driver; snd olher molor vehicles =< 2500kg

Winniniiiil

NP 428A



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sq

Telefax

Estimate ! Accident Repairs
Workshop : UbiRoadl

Contact No 1 63662323

Fax No : 68411183

Reference . PA/OD/0066/2018/CCS
Date r 16-Jan-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mdm Tan Toh Heah
322 Laurel Wood Ave
Singapore 275944
HP +65 93801103
Own Damage Claims
2100342574-04000

SKK1215C
AudiA42.0TFSIQU
Jun-13

CDN 331188
WAUZZZ8KEDA212647

15-]Jan-18

Johnny Boo / Allan Wu
13-Jan-18
PIE



‘Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ;63662323 Fax:68411183

Telefax

Estimated Labour Charges for Accident Vehicle SKK 1215 C.

S/n

Nature of Jobs

Estimated

Surveyor's

Charges Recommendation

To remove and transfer front wire harness for
heaadlights, horns, fog lamps, outside temparature  5/N
sensor and headlight washer assy.

To remove and transfer aircon condenser, radiator,
charged air cooler, electrical fans and control unit.
To carry out vacuum / regas and to pressurise
cooling system.

S/N

To dismantle front bumper, both front fenders,
bonnet and headlights. Renew front lock carrier and
align to position. Renew damaged panels. Re-
organise fron crash management components.

Reinstall all parts removed. /

To respray front bumper, both front fenders and
bony and hinges.

To carry out diagnostic check. S/N

TOTAL LABOUR CHARGES

in

N

360.00 "

v

1,100.00 ./ v

10,352.00



Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKK 1215 C.

Damaged Parts & Prices

S/N  Parts Description S/Nett Remark
1 FRONTBUMPER Drffad—t A 2.420.00 G2
2 FRONT BUMPER CLOSING ELEMENT - LOWER CTR 77 & 195.00 al
3 FRONT BUMPER GRILLE - LOWER CTR A% #~ 287.00 -

4 FRONT BUMPER CLOSING ELEMENT - UPPER CTR  MU#§r 167.00 = ¥33de

956.00 — JLi SO

770.00 <« Gk

5 RADIATOR GRILLE G4

6  FRONT REINFORCEMENT BEAM Bt

7  REINFORCEMENT BEAM BOLT At Neo 4 47.00 X

8  FRONT REINFORCEMENT BEAM BRACKET - LH/RH WL 87 390.00 7 A

9  FRONT BUMPER SUPPORT - LH/RH W . 2 21007 fese
10 FRONT BUMPER GUIDE - LH/RH *4 #~ 2 62.00

11 FRONT BUMPER TOP COVER e £—dt 109.00 «— S3-2¢

mmmmmmmmmmmmmmmmmmmmm

12 CAUTION'STICKER  pe 12.00 o 1%

13 FRONTBUMPER FOAM - INNER  Cacld 107.00 =~ Ko<

14  FRONT BUMPER GRILLE- LH/RH R "‘"'53"’6 « 2 1,012.00 #&HotHUe

15  FRONTFENDER-LH/RH BP Bucletd 2 172000 860 £C8

16  FRONT FENDER BRACKET - FRONT LH/RH ?»u 2 92.00 +

17  FRONT FENDER BRACKET - REAR LH/RH 2 86.00 =

18  FRONT FENDER RIVETSET  ~le¢ w 24.00

19  FRONT FENDER BRACE - LH/RH At == 2 206.00 ~~

20  FRONT FENDER STONE CHIP GUARD - LH/RH  Rit 2 78807 3%. 30
SUB-TOTAL SPARE PARTS e 8,761.00

All charges are not inclusive of GST.
Legend: Remarks (OK) = Approved, Rernarks (X) = Not approved
Spare parts are Special Nett.



’ Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SKK 1215 C.

Damaged Parts & Prices

S/N  Parts Description S/Nett Remark
21  FRONT FENDER ' S-LINE'INSCRIPTION R4t A 28 U500 /(075> Sk
22 HEADLIGHT-LH/RH g ( d 25 4,152.00 « 33>k
23 HEADLIGHT BRACKET - LH/RH Mfl 25 184.00 ? iAol
24 HEADLIGHT MOUNTING - LH/RH M—Lé 28 206.00 7 LEHEo
25  HEADLIGHT WASH CYLINDER - LH/RH -t eomaled 5 ¢ 368.00 7 420
26  WASH CYLINDER ELBOW FITTING bt 4~ 2 % 45.00 A
27 BONNET Do Juclet~d s 235700 — 195t
28 BONNET PROTECTIVE FILM - FRONT e $ 4000 ~ "¢
29  BONNET HINGE-LH/RH At~ 28 130.00
30 BONNET CATCH HOOK TR $ 122.007  G.bc
31 BONNET EDGE PROTECTION - FRONT Al $ 22007 [B8%

32 BONNETLOCK M’W‘\— $ 188.00 + H0HC

33 STICKER FOR AIR CONDITIONER A~ $ 2100 - 1ElE

34  FRONT LOCK CARRIER Cac—d $ go1.00 — 11>8C
35  FRONT LOCK CARRIER AIR GUIDE - LH/RH %Lé 28 as00 7 D>
36  A/CCONDENSER  Fed 5 651.00  Tye e
37  A/CCONDENSER VALVE PIDIPNE, VN $ 46.00 + 3bc
38  A/C CONDENSER PRESSURE SENSOR Wﬂ?‘PﬂA s 165.00 4 A3>

30 CHARGEAIRCOOLER  por—ia D0 $ 492.00 k. A13bC
40 COOLANTRADIATOR  Tpeffed $ 1,206.00 7 &G 4. QL

SUB-TOTAL SPARE PARTS : $ 11,547.00

All charges are not inclusive of GST.

Legend: Remarks (OK) = Approved, Remarks {X) = Not approved

Spare parts are Special Nett.



‘Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKK 1215 C.
Damaged Parts & Prices

S/N  Parts Description S/Nett Remark
41  RADIATOR RUBBER BUSH SET 7Ry AM~ $ 41.00 7 K
42 RADIATOR SUPPORT- LH/RH Rt ™7 2 66.007 X
43 COOLANT M $ 133.00 ~ okl
44 TWIN FAN RING 'N“ it 3 226.00 » X
45  RADIATOR FAN - 400MM AU NY $ 772.00 7 X
46  RADIATOR FAN - 350MM 7""“‘t U $ 667.00 ‘f‘%
47  FRONT NUMBER PLATE ~nwe Bert SIN 25.00 =" ¥
48  SUNDRIES AN/ $ 400.00 ¢ ). 3>
TOTAL SPARE PARTS : $ 22,638.00
TOTAL LABOUR CHARGES $ 10,352.00
GRAND TOTAL $ 32,990.00 33,0(9

All charges are not inclusive of GST.
Ltegend: Remarks (OK} = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

LKK Auto Consu'tants hence notify
55 Ubi Road 1, Singapore 408699 the Repairer of the following:
Tel : 6366 2323 Fax: 6841 1183 -Tomuveybelorelafwrspraym
» To display damaged part(s) during resurvey
o Parts prices are subject to confirmation
.Thkdpuwsuweyisma‘wmm'm
« No iflegal modification{s) is allowed
Telefax . em{(s) must be resurveyed and
sl S e e Canpen
Acknowledged by Repsirer
. ~ Signature:
Name : AAI\M Date:
Surveyed Date . :c{ml 'g -
Authorised Date :

Excess Cost

Liability :
Remarks ;N At—%‘a“%(\ ) og“f ‘
Please Note ! This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKK1215C.

Damadqed Parts & Prices

S/N  Parts Description S/Nett Remark
1 rronTsuMpER  Drstad— $ 242000 =
2 FRONT BUMPER CLOSING ELEMENT - LOWERCTR 7 § 195.00 ok
3 FRONT BUMPER GRILLE - LOWER CTR A% 4~ s 287.00 =
@ FRONT BUMPER CLOSING ELEMENT - UPPERCTR M &~ § 167.00 = CPA —
5  RADIATOR GRILLE Sk $ 956.00
6  FRONT REINFORCEMENT BEAM Bet $ 770.00 «
7  REINFORCEMENT BEAM BOLT ? 4% 47,00 ~
8  FRONT REINFORCEMENT BEAM BRACKET - LH/RH S 2% 390.00 7
@ FRONT BUMPER SUPPORT - LH/RH ¢ 28 21.00 7 CRx 4
10 FRONT BUMPER GUIDE - LH/RH % 4~ 28 62.00 ~
11  FRONT BUMPER TOP COVER '8¢ £_d 5 109.00
12 CAUTION'STICKER  Abe- $ 12.00 «
13 FRONT BUMPER FOAM - INNER ol —d s 107.00 -~
14  FRONT BUMPER GRILLE - LH/RH 25 1,012.00
15 FRONTFENDER- LH/RH & Buclefd 25 1,220:66- 860 -
16  FRONT FENDER BRACKET - FRONT LH/RH T"m‘ 2% 92.00 +
17  FRONT FENDER BRACKET - REAR LH/RH 2% 86.00 =
18  FRONT FENDER RIVETSET  ~lec $ 24.00 ~
19 FRONT FENDER BRACE- LH/RH At &~ 28 206.00 -~
20 FRONT FENDER STONE CHIP GUARD - LH/RH  BA® 25 18807 3%.
N7
$ 8,761.00

SUB-TOTAL SPARE PARTS

All charges are not inclusive of GST.
Legend: Remarks (OK) = Approved, Remarks {X} = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKK 1215 C.

Damaged Parts & Prices

S/N  Parts Description S/Nett Remark
21 FRONT FENDER 'S-LINE " INSCRIPTION Rt Mo 28 U500 (0TSO
Qz/" HEADLIGHT - LH/RH el —d 25 4,152.00 +~
(;;;) HEADLIGHT BRACKET - LH/RH k 28 184.00 7 (R4 -~
@) HEADLIGHT MOUNTING - LH/RH 7 28 206.007 CAA
@ HEADLIGHT WASH CYLINDER ((H/RH ¥ 28 368.00 7 R4
26 WASH CYLINDER ELBOW FITTING  Ade 4 28 45.00 A
27 BONNET Do Puclet~d $ 2,357.00 =
28 BONNET PROTECTIVE FILM - FRONT e $ 40.00 ~
29 BONNET HINGE - LH/RH M ¢ 28 130.00 =
90 ) BONNET CATCH HOOK cd $ 122007 77
BONNET EDGE PROTECTION - FRONT 2 $ 24007 AN~
BONNET LOCK P 5 188.00 <% 'M/
STICKER FOR AIR CONDITIONER A~ s 2100 <
FRONT LOCK CARRIER Cren(—d 5 8o1.00
FRONT LOCK CARRIER AIR GUIDE - LH/RH 7 25 44.00 7 AR ~
A/C CONDENSER M $ 651.00
7/ A/CCONDENSER VALVE St s $ 46.00 .+ ,uu/
(39‘ A/C CONDENSER PRESSURE SENSOR /% 5 165.00 + (RA
39 CHARGEAIR COOLER ~ Me - 5 492,00 X W’/
40,/ COOLANT RADIATOR ¥ $ 1,206.00 7 M/
% 11,547.00

SUB-TOTAL SPARE PARTS

All charges are not inclusive of G5T.
Legend:  Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SKK 1215 C.
Damaged Parts & Prices

S/N  Parts Description S/Nett Remark

41  RADIATOR RUBBER BUSHSET % 3 41.00 ?

42 RADIATOR SUPPORT -LH/RH 7 28 66.00 7

43 COOLANT I S 133.00 ~

44  TWIN FAN RING ? 3 226.00

45  RADIATOR FAN - 400MM 7 $ 772.00 7

46  RADIATOR FAN - 350MM $ 667.00 7

47  FRONT NUMBER PLATE ~rvee Beak S/N 5 25.00 "

48  SUNDRIES 7 $ 400.00 -
TOTAL SPARE PARTS : $ 22,638.00
TOTAL LABOUR CHARGES $ 10,352.00
GRAND TOTAL $ 32,990.00

All charges are not inclusive of GST.
Legend : Remarks (0K) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett,



‘Premium Automobiles

55 LUbi Road 1, Singapore 408699
Tel . 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Supplementary Estimate

GST Reg No. 19-9902271-W

AlG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/0066/2018/CCS
.78 Shenton Way Date 23-Jan-18
#07-16 AIG Building Service Advisor CHANG
Singapore 079120 Pages tof 1 '
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SKK 1215 C
iTel: 6841 0055 / Fax: 6256 4315 Model No Audi A4 2.0 TFSI QU
e _ _ 1 4
-Quantity| B ) Description L Unit Price Amount _J
Parts | mis |
1 |OUTER TEMPERATURE SEN. BRACKET $ 15.00 V - ;
A/C PRESSURE SENSOR CONNECTOR $ 14.00 clu- - !
|
| TOTAL PARTS i $ 29,00 !
' !
4o N - - S : |
| GRAND TOTAL $ 29.00 ]

For Premium Automobiles Pte Ltd

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183

Reference PA/OD/0066/2018/CCS
Date 18-Jan-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mdm Tan Toh Heah

Address 322 Laurel Wood Ave
Singapore 275544

Telephone HP +65 93801103

Type of Claim Own Damage Claims

Policy No. 2100342574-04000

Vehicle No SKK 1215 C

Model Code Audi A4 2.0 TFSI QU

Model / Year Jun-13

Engine No CDN 331188

Chassis No WAUZZZ8KEDA212647

Mileage

Date In 15-Jan-18

Liability -

Excess Cost
Estimated By
Accident Date
Place of Accident

Johnny Boo / Allan Wu
13-Jan-18
PIE




.

© Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKK 1215 C.

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
To remove and transfer front wire harness for
1 heaadiights, horns, fog lamps, outside temparature SN 360.00 5 360.00
sensor and headlight washer assy.
To remove and transfer aircon condenser, radiator,
2 charged air cooler, electrical fans and cqntrol ur!lt. To S/N 1,100.00 $ 1.100.00
carry out vacuum / regas and to pressurise cooling
system.
To dismantie front bumper, both front fenders, bonnet
and headlights. Renew front lock carrier and align to
3 position. Renew damaged panels. Re-organise fron 5,400.00 $ 3,000.00
crash management components. Reinstall all parts
removed.,
To respray front bumper, both front fenders and bonnet
4 and hinges. 3,300.00 $ 2,200.00
5 To carry ocut diagnostic check. SIN 192.00 $ 192.00
TOTAL LABOUR CHARGES 10,352.00 $ 6,852.00




. Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ; 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKK 1215 C.
Damaged Parts & Prices

SIN  Parts Description SiNett Remark
1 FRONT BUMPER $ 242000 $ 1,936.00
2 FRONT BUMPER CLOSING ELEMENT - LOWER CTR $ 195.00
3 FRONT BUMPER GRILLE - LOWER CTR $ 287.00
4 FRONT BUMPER CLOSING ELEMENT - UPPER CTR % 167.00 $ 133.20
5 RADIATOR GRILLE $ 956.00 $ 764.80
6 FRONT REINFORCEMENT BEAM $ 770.00 3 616.00
7 REINFORCEMENT BEAM BOLT 3 47.00
8 FRONT REINFORCEMENT BEAM BRACKET - LH/RH $ 390.00
9 FRONT BUMPER SUPPORT - LH/RH $ 21.00 $ 16.80
10 FRONT BUMPER GUIDE - LH/RH $ 62.00
11 FRONT BUMPER TOP COVER $ 109.00 $ 87.20
12 CAUTION ' STICKER $ 12.00 b3 9.28
13  FRONT BUMPER FOAM - INNER $ 107.00 § 85.20
14 FRONT BUMPER GRILLE - LH/RH $ 1,012.00 b ) 404.40
15 FRONT FENDER - LH/RH $ 1,720.00 3 688.00
16 FRONT FENDER BRACKET - FRONT LH/RH $ 92.00
17 FRONT FENDER BRACKET - REAR LH/RH $ 86.00
18 FRONT FENDER RIVET SET 3 24.00
19  FRONT FENDER BRACE - LH/RH $ 206.00
20 FRONT FENDER STONE CHIP GUARD - LH/RH $ 78.00 § 31.20
SUB-TOTAL SPARE PARTS $ 8,761.00 $ 4,772.08

All charges are not inclusive of GST.

Legend: Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.




. Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKK 1215 C.
Damaged Parts & Prices

S/IN  Parts Description S/Nett Remark
c/f $ 4,772.08
21  FRONT FENDER' S-LINE ' INSCRIPTION 2% 21500 § 86.00
22  HEADLIGHT - LH/RH 2% 415200 % 3,321.60
23 HEADLIGHT BRACKET - LH/RH 2% 184.00 § 147.04
24 HEADLIGHT MOUNTING - LH/RH 23 206.00 3 164,80
25  HEADLIGHT WASH CYLINDER - LH/RH 2% 368.00 § 147.20
26  WASH CYLINDER ELBOW FITTING 23 45.00
27 BONNET $ 2,357.00 3 1,885.60
28  BONNET PROTECTIVE FILM - FRONT $ 4000 § 31.28
29  BONNET HINGE - LH/RH 23 130.00
30 BONNET CATCH HOOK $ 12200 § 97.60
31  BONNET EDGE PROTECTION - FRONT $ 2400 $ 18.88
32  BONNETLOCK $ 188.00 $ 150.40
33  STICKER FOR AIR CONDITIONER $ 2100 § 16.16
34  FRONT LOCK CARRIER $ 891.00 § 712.80
35  FRONT LOCK CARRIER AIR GUIDE - LH/RH 2% 400 3 34.72
36 A/C CONDENSER $ 651.00 3 520.40
37  A/C CONDENSER VALVE $ 4600 § 36.40
38  AJC CONDENSER PRESSURE SENSOR $ 165.00 [ 132.00
33  CHARGE AIR COOLER $ 49200 § 393.60
40  COOLANT RADIATOR $ 1,206.00 $ 964.80
SUB-TOTAL SPARE PARTS $ 11,547.00 ¢ 13,633.36

All charges are not inclusive of GST.

Legend: Remarks (OK) = Appraved, Remarks (X) = Not approved

Spare parts are Special Nett.




“+ Premium Automobiles
- 55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax ; 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKK 1215 C.
Damaged Parts & Prices

S/N  Parts Description S/Nett Remark
c/f $ 13,633.36
41 RADIATOR RUBBER BUSH SET $ 41.00
42  RADIATOR SUPPORT - LH/RH 28 66.00
43  COOLANT $ 13300 § 106.24
44  TWIN FANRING $ 226.00
45  RADIATOR FAN - 400MM $ 772.00
46  RADIATOR FAN - 350MM $ 667.00
47  FRONT NUMBER PLATE SIN $ 2500 $ 25.00
48  SUNDRIES $ 400.00 $ 92.32
TOTAL SPARE PARTS $  22,238.00 $ 13,856.92
TOTAL LABOUR CHARGES $ 10,352.00 $ 6,852.00
GRAND TOTAL $  32,590.00 $ 20,708.92

All charges are not inclusive of GST.
Legend: Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



" Premium Automobiles

55 Ubi Read 1,

Singapore 408699

Tel : 6366 2323 Fax:6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Supplementary Estimate
GST Reg No. 19-9902271-W B B
AlG Asia Pacific Insurance Pte Ltd Estimate No. PA/QD/0066/2018/CCS
178 Shenton Way Date 23-Jan-18
#07-16 AlG Building Service Advisor CHANG
.Singapore 079120 Pages 10f1
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SKK1215C
Tel: 6841 0055 / Fax: 6256 4315 Model No Audi A4 2.0 TFSIQU
Quantity Description Unit Price Amount
Parts
1 |OUTER TEMPERATURE SEN. BRACKET %AH Al $ 1500 | X X
AJC PRESSURE SENSOR CONNECTOR $ 1400 | x ¥, ‘
TOTAL PARTS ' $ 29.00 | sundries ‘
GRAND TOTAL $ 29.00 |

For Premium Automobiles Ple Ltd

AT uﬂ&

Authorised Signature

5

'n g



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ; 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note *  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Lid

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



" Veron Chen (LKKAuto)

#

From: Veron Chen (LKKAuto)

Sent: Saturday, 31 March 2018 11:47 AM

To: Boo seng yak; Carrine Leong; Nora Khai; SUR

Subject: RE: FINAL REVISION SKK1215C - OD AIG - SURVEYED 16 JAN 18

Dear Mr Boo,
Confirm repair cost of $20,708.92 before excess $800 and GST @ 11 days of repairs.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Monday, 19 March 2018 3:52 PM

To: Adrian Ling {LKKAuto) <adrianling@1kkauto.com>; Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Nora Khai
<nora.khai@premiumauto.com.sg>

Subject: FINAL REVISION SKK1215C - OD AIG - SURVEYED 16 JAN 18

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $20708.92 @ 11 days of repairs exclude 2 Sundays.

Mr. Rasul re-inspected vehicle on 25 lan 18.

Your early closure is appreciated.

Best regards - jb



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKK 1215 C PA/OD/0066/2018/MAS

12 April 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SKK 1215 C, Audi A4 2.0 TFSI Qu

With reference to the above-mentioned vehicle, no. SKK 1215 C, claimant,
Mdm. Tan Toh Heah, please find the related document per attached.

1. A copy of the Original invoice no. 85012321 — §$21,302.54
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG- SKK 1215 C

from

Telephone +65-
Telefax  +65-
EMail

Our department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pte Ltc
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



€11,

Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service
281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appoiniment 6366 2323
Singapore 153938 Singapore 159938 I NS Sﬂpﬁxdosw UD I CE—hour Breakdown Service 5828 1233
Main Telephone 683 elephone ephon maf customer care@gremiumaute <om s
Main Teie?ax 647? ;53 ;ele?ax 2232 f;;j EU!BBT!Y S;&- Né:gflﬁéhaajlu e ' @ " i
Page 1 15:21 GST Reg. No. 197302271W
Involce: 850812321 Account: ADBRE (T )
AIG ASIA PACIFIC INSURANCE PTE LTD RIG ASTA PACIFIC INSURANCE FTE LTD
MOTOR CLAIM DEPT Date : 83/04/2018 MOTOR CLAIM DERT
AIE BUILDING AIG BUILDING
78 SHENTON WRY Order : SHK1215C 78 SHENTON WAY
¥7-16 ka7-16
SINGAPORE @79120 Q73129 Term : 38 SINGRPORE @7912R
Regn Ne.: SKRIZISC (v 2@&615) Regn Date: 11/@6/2013 Mileage: 49606 WIP No.: 52228
Models A4 2,8 TFSI QU 8KEQBY (YOM 201  Chassis: WAUZZIBKEDAZ1Z647 Enpine: CDN 331188 Dept: U
YSB No.:
You have been assisted by :- UB-Carrine (33 )
Details Qty Unit Price Amount
5 | BODYWORK [ H 360. 0 1. 00 360, 28

TO REMOVE AND TRANSFRE FRONT WIRE HARNESS FOR
HERDLIGHTS, HORNS, FOG LAMPS, OUTSIDE TEMPERATURE
SENSOR AND HERDLIGHT WASHER AGSY,

5 | SUBLEY M: 20,00 .20 5. 88
T0 SUPPLY VEHICLE NUMBER PLATE.

g8 |EC u: 5aad -80a. &3 1. -B2. 80
Insurance Ewcess/Liability

5 | BODYWORK H: 11¢0. 00 N 1,100, 28

TG REMOVE AND TRANSFER AIRCON CONDENSER, RADIRTOR,
CHARGED AIR COOLER, ELECTRICAL FANS OND CONTROL UN
TO CARRY OUT VACUUM / REGRS AND TO PRESSURISE
COOLING SYSTEM.

5 | BODYWORK M: 3000, 08 1.0 3,000, &
TO DISMANTLE FRONT BUMPER, BGTH FRONT FENDERS,
BONNET AND HERDLIGHTS. RENEW FRONT LOCK CARRIER AN
RLIGN TO FOSITION, RENEW DRMAGED PANELS. RE-ORGANI
FRONT CRASH MANAGEMENT COMPONENTS. REINSTALL ALL

Sub-Total

7% GST

Grand Total

Customer



Premium Automobiles Pte Ltd

Audi Centre Singapore

281 Alexandr,

Singapore 159938
Main Telephone 6836 2223

Main Telefax

Page ¢

a Road

64713733

13:01

Alexandra Service Centre
281 Alexandra Road
Singapore 159938
Telephone 6388 2223
Telefax

Ubi Service Centre Customer Service
55 Ubi Road 1 Service Appointment

I NS sEEXs0sefep] VO T B hour Breakdown Service

Coupany T NEpReET I

65T Reg. No. 19398227iW

6475 1023

6366 2323
9828 1233
customer.care@premiumayto.com.sg

AIG ASIA PACIFIC INSURANCE PTE LTD

MGTOR CLAIE DEPT
ALG BUILDING
78 SHENTDN WAY

#7-16

SINGRPORE 875120 079120

Invoice: 85812321 fccount ARDRS

Date 29/04/2018 WOTOR CLAIM DEPT
AIG BUILDING

Order SHK1215C 78 SHENTON WRY
#7-16

Tera 0 SINGAPORE @79120

(T

@)
AIG ASIA PACIFIC INSURANCE PTE LTD

Regn No.: CRK1Z13C (Vv 20613) Regn Date: 11/86/2813 Mileage: 49686 WIP No.: 52228
Model: A4 2.& TFST GO BKZGGY (YOM 201 Chassis: WAUZIZIBKEDAZ1R647 Engine: CDN 331188 Dept: U
V5B No.:
You have been assisted by :- UB-Carrine (33}
Details Qty Unit Price Amount
PARTS REMOVED.
S | BODYWORK M: 2o, oo 1.00 2,200, 8
TO RESPRAY FRONT BUMPER,M BOTH FRONT FENDERS AND
BONNET.
S | BODYWORK M 152. 8 1.04 192. 00
T0 CARRY OUT DIAGNOSTIC CHECK.
X | ARG Alz0aJM1 CODBLANT ADDITIVE Less Bo@% 4. B8 33.20 186. 24
X ABK@BS3GSIE T34 GRILLE(R) Less Oedx 1.0@ 956, 00 764. 69
X | ABKBI438A0P CODLER Less @2%x 1.08 4§92, 0 393. 68
X | ABKB941R43D HERDLAMP Less &2 1.8 2076, 00 1,560, 20
L | ABK@I41044D HEADLAMP Less 8% 1.0 76, 83 1,668. 80
1 | ABKRAZiiee] FENLER Less 820% Lo 860. 00 LN
X | ABK@&B@78B1D 989 COVER Less B2t l.oa 199.09 g7.20
X | RBKRIZIZGIAT RABIATOR Less @2dx .08 1206. 89 964, B@
¥ | RATR6Q4B3F CONDENSER Less GoBY 1.08 £58. 58 30, 48
X | ABK@BRSTo4L CARRIER Less 820% 1.8 891 0@ 7i2. 80
¥ | ABKeBA71LaF BEAM Less oo@% 1@ 778, 08 &16. &0
% | REKOEZ382TH HOOD Less G@d 109 2357.68 1,845, 60
Sub-Total
7% GST
Grand Total

Customer




11D,

Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323

Singapcre 159938 Singapore 159538 INS s 2sePN VO I B hour Breakdown Service ‘ 9828 1233

O T S oy R T s

Page 23 15:81 85T Reg. No. 199922271W

Inveice: 85812321 Account: ABROE (T )]

AIG ASIA PACIFIC INSURANCE PTE LTD AIG ASIA PACIFIC INSURANCE FTE LTD

MOTGR CLAIM DEPT Date @ @3/84/2018 MOTGR CLRIM DEFT

AIG BUILDING AIG BUILDING

76 SHENTON wWay Order : BKRI2ISC 75 SHENTON WAY

$7-16 ¥7-16

SINGAPORE 079120 Q7317 Ters @ 3B SINGAPORE B7915%

Regn No.: SKRI2ISE (V. 20619 Regn Date: 11/06/2013 Mileage: 43686 WIP No.: S2ech

Model: R4 2.@ TFSI QU BKZOGY (YOM 281 Chassis: WAUZZIBKRDA212647 Engine: CDN 331188 Dept: U

YSE No. :

You have been assisted by :- UB-Carrine {33 )

Details Qty Unit Price Amount
X | ABKOAXTBESE GRY COVER Less d20% 1.%0 2420, 00 1,936, 00
X | RBKOS73703 HOUSING Less @20% l.ee 14,20 11. 36
X | AN 50342504 SPEED NUT Less @@ . o8 2. 00 3.2
¥ | A4EQZ60749B WASHER Less B2@% 1,99 4.28 3.36
X | ABHRBATSSRE FOMM INSER Less @2 1.0 186, 58 85,28
¥ | A4HBl21268 HMOUNT ING Less @2d% N 11. i@ 17.76
% | ABNBBI3EAIA INSCRIPTION *S-LINE? Less Q20 1,00 107. 56 86.%8
¥ | RABHRAd7333B SUPPORT Less @@ . 18, 58 16. 80
1 | ABTRHZ234B0 HOOK Less B20% 1.00 122.® 97.60
¥ | AeKa1zie7st MOUNTING Less @2@% .08 a.50 8.9%
X | ABKBIZ1ZTRA MOUNT INS Less @20% c. o 2.0 4,48
X | ABK@BLAS36D BRACKET Less @2 1.00 15.560 ic. 48
X | ABKBBE35896 LOCK Less &2 1.00 180. 8 15@. 48
I | ABTOB23544 FOIL Less @2t 1.8 39.18 31,24
X | ABKEARSLATE MOUNTING Less @c@% 1.08 103. 00 Be2. 48
¥ | RBK@BASHABR HOUNTING Legss @od .m 103. 00 8z, 49
% | ABK@BATZ33G PLATE Less o2@x 1.00 166. 58 133.29
X | R4EBCHB743A WASHER Less oo l.0@ 3.28 ¢
Sub-Total
7% GST
Grand Total

Customer



P‘remium Automobiles Pte Ltd

Audi Centre Singapore
281 Alexandra Road
singapare 159938

Main Telephone 6836 2223
Main Telefax 6471 3733 Telefax

Page 4  15:01

Alexandra Service Centre
281 Alexandra Road
Singapore 159938
Telephone 6388 2223

55 Uty Road 1

64751023

Ubi Service Centre

Customer Service
Service Appointment

INS sTa@pM s O I CEhour Breakdown Service

Company Hag: Nags idgs0ee7ih ™"
BST Reg. No. 199992271W

6366 2323
828 1233
customercare@premiumauto.com.sg

MOTOR CLAIM DEPT

AIGE BUILDING

76 GHENTON WAY

#7-16

SINGAPORE 879120 79129

Invoice: B3012321

ALG ASIA PACIFIC INSURAMEE PTE LTD
Date : 29/04/2018

Order SHR1215C

Ters : 30

Account: AGRRE

i

@i

RIG ASIA PACIFIC INSURANCE PTE LTD

MOTOR CLAIM DEPT
AIG BUILDING

70 SHENTON WAY
$a7-16
SINGRPORE @791z

Customer

Regn No.: SHK1Z2ISC (V  2@615) Regn Date: 11/86/0813 Mileage: 49626 WIP Mo.: 32ez8

Model: A4 2.8 TFSI QU BKZ®cY (YOM 283 Chassis: WRUITZIARGDAZ12647 Engines CDN 331184 Dept: U

VSE No.:

You have been assisted by :- UB-Carrine {33

Details Qty Unit Price Amount
X | ABK@AZ31ZES EDGING Less @2k 1.00 £3. b 18.88
¥ | AAT@A23433D BUMPER Less B2@¥ 2.8 8.0 13.28
X | A7THOB20659 SERL Less @20% .2 2.38 3. 68
X | ABARAZEBSSAR VALVE Less @00% 1.90 45.50 36. 4@
X | ABK@AS3BZ4 STONEGURRD Less $2d% 1. 00 3H.W 31.20
X | ABKeBRTLBEM OIC GRILLE Less 820% 1,00 500, 58 584, 40
% | ABK@IISIGID CYLINDER Less G262 1.00 84, o 147,20
X | A4HA9391Z6R FRESSSENS Less Qo 1,00 165. 8@ 132, 00
¥ | ABKBA1A5ZOA PLATE Less @2@% 1,00 11.68 9.28
% | ABKER12915AK STICHER Less @08 1.00 20,20 16. 16
¥ | RBK@IZ12B45 AIR LUCT Less @282 1.08 21,7 17.36
X | ABKO1Z12835 AIR DUCT Less @2 1.00 el 17.36
X | ABT@341454D BRACKET Less QP@x 1,09 91,98 73.5%2
X | AWHT@R1506A BOLT Less Bo@d . 0 1, 42 2. 24
X | AN S076STe) RIVETY Less @2t 4,00 1.30 4,16
| AN 996833 BOLT Less @20% Z.00 1,50 Z. 48
L | AN 12442003 BOLT Less @odn c. 2.90 8,89
¥ AN 10347204 BOLT Less @2 z.00 i.0a 1.£0
Sub-Total
7% GST
Grand Total




11D,

- Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service
281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 INS sE@EMossNYO I EE-hpur Breakdown Service ) 9828 1233
m,::: ;::E:)::ne 223? ii: 1:::’;:)“ :isz ?s;: CUIpEDY; e E:neﬂéiifla%EYlH Emait customer.care@premiumauto.com.sg
Page 5 158l B5T Reg. No. 199322271W
Invoice: 85812321 Account: AROE (T 3
AIG ASIA PACIFIC INSURANCE PTE LTD AIG ASIA PACIFIC INSURANCE PTE LTD
MOTOR CLATM DEPT Date : @3/04/2018 MOTOR CLRIM DEPT
AIG BUILDING AIG BUILDING
70 SHENTON WAY Order @ SKKiZISDC 78 SHENTON WRY
#a7-1& #o7-16
SINGAPORE 879120 879104 Term @ 32 SINGAPORE @791z
Regn No.: SRKI1215C (¥ 20613 Regn Date: 13/86/2013 Mileage: 49606 WIP No.: 52228
Model: A4 2,0 TFSI QU BK2QEY (YOM 201 Chassis: WRUZIZIBKEDAZ12647 Engine: CDN 331188 Dept: U
V8B Mo.:
You have been assisted by :- UB-Carrine {33}
Details Qty Unit Price Amount
£ | ABTO341453D BRACKET Less Ocdd 1.2 91.58 73.5¢2
parts  13,831.9 Sub-Total | 19 opg, g
Labour 2.20
Sublet  £,877.00 7% GST 1,393.62
Menus .09
Lubricant 0. 02 Grand Total 21, 382, 54
Received by For & on behalf of

Pregiusm Automecbiles Pte Ltd

Customer



Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 A1G Building

Singapore 079120
Motor Claims Dept

Yr Ref: SKX 1215 C

Norah Khai
6768 9828
6841 1183

Body Repair

PA/OD/0066/2018/GW
01 February 2018

1

RE: CLAIM-OWNER’S SATISFACTION/DISCHARGE YOUCHER

Make & Model
Vehicle Chassis No.
¥Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No
Policy Excess
Accident Date
Place

Repair Cost
WIP No.

Repairer‘s Name

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer‘s charges that are claimable under the policy will be deemed in

Audi A4 2.0 TFSIQu
WAUZZZBKE6DA212647
SKX 1215 C

49606 KM

Mdm.Tan Toh Heah
2100342574-04000
S$$856 (inclusive 7% GST)
13/01/2018

PIE

$ 21,2025 y
52228

Premium Automobiles Pte Ltd

full and final settlement of my claim.

Owner / Insured Signature

Time

Date

T2 B9

*!}ll‘b

DISCHARGE VOUCHER- AIG - SKX 1215C

from

Telephone +65-
Telefax  +65-
Mobile +65-

Qur department
Your Claim Ref
Qur Ref

Date

total pages

Premium Automobiles Pte Ltd
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone (65) 6366 2323
Telefax  (65) 6841 1183



REPUBLIC OF SINGAPORE
IDENTITY CARD NO. S129 596 BJ

Name:

TAN TOH HEAH

I §

CHINESE Sk,
Daie of fth Sax 14 Tl
29-01-1958 F

Country of Burth
SINGAPORE

OE7R48 ¢

RCNo. $12959684 i

LT

Bocd Group  Date of imae
- O+ 24-06-1994

322 LAUREL woop AVENUE

SINGAPORE 275944

NRIC No:  §1295968. Date; 04-03-2003 No: 4639038



REPUBLIC OF'S’ﬁFDﬁE DRIVING LICENGE

-',,-a.'ﬁf:é:\v,. i el

EHECVERE T
Qass3  Molor Cars=< 3000ky with =<7 PESSengers, exclusive 20 Jun 2012 :
of the driver; and other motor vehicles =< 2500kg

NP428A

Licanﬁ.n No: $923 lsﬁﬁwm



HOTLINE TEL: (65) 6419 3000

» ' G FAX: (65) 6415-3723
* ﬁ

CERTIFICATE OF INSURANCE

MOTOR VEHICLES {THIRDPARTY RISKS AND COMPENSATION) ACT(CHAPTER 189)

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATIONI RULES, 1960 . MX1
ROAD TRANSPORT ACT, 1887 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS} RULES, 1859 {MALAYS!A)

AUDI AUTO PROTECTOR © ' ‘ OWN DAMAGE EXCESS  $5800.00( 1)
Pl AUTQFROTECTOR WINDSCREEN EXCESS $$100.00
CERTIFICATE NO. 2100342574-04000 {for poicies wit effect from 1t Novamber 2002)

) SUM INSURED Market Vahlie
INSURING WITH COEPARF No

1} VEHICLE REGISTRATION NO. SKK1215C

2) NAME OF INSURED TAN TOH HEAH

3} EFFECTIVE DATE OF THE CQMMEN:GEMEN’T 11 Jan 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT

4) DATE OF EXPIRY OF INSURANCE 10 Jun 2618

5) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *
SUBJECT TO AGE CONDITION :Alf Age Condition
) The insured.
B} Any other person who is driving on the nsured's order or with his permission,
This policy will indemnify the inyired or any authorised driver anly if hefshe meets the age conditions,
A Young andipr Inexperienced Driver Excess{"YIDR"} of §33 /06000, in additional to the
Policy Excess, applies to You and eny Autherised Driver (named or unnarned} if You are or the said
Authorised Driver is-below the age-of 23 andfor has lesa than 2 Years' driving experience.

The Paticy does not cover use for hire or rewards, nution, driving test, racing, pace-making, refiability trial Speed-testing
the camriage of gaods other than samples in connection with any trade or business o7 use for any puIpese in

APPROVED REPORTING CENTRES / AUDL AUTHORISED: REPAIRERS

L. Audi Customer Service - 55 Uibi Road 1 (Tel: 63662323) ‘
APPROVED REPORTING CENTRES / AlG AUTHORISED REPAIRERS (FOR CLAIMS-RELATED REPAIRS)
2, ComfonDelgro Engrg - 205 Braddef] Rd-(Tel 6383711 i i

8. Mova Automotive - 1008 Bukit Merah Lang 3 (Tel: 62723897} 9. Progrossive Autemetive - 30724 Ubs R 1 (Tel: 67415336)

LOSS OF USE Loss Of Use 15 days Replacement Car ouly for repairs at Audi Customer Service Centre
NAMED DRIVER NA

HIRE PURCHASE COMPANY Np -

! EMPLOYER'S LOAN

* Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act {Chapter 18%) ang
Section 95 of the Road Transport Act 1987 {Malaysia), are notfo be included under these headings.

| / We hereby Certify that the policy to which this Certificate relates is issued in accordance with the provisions of the Motar Vehicles (Third-
Party Risks and Compensation) Act {Chapter 188) and Part v of the Road Transport Act, 1987 (Maftaysia),

Issued At Singapore 19 May 2017 AlG Asia Pacific Insurance Pte, Ltd.
504125-200

PREMIUM LEASING - AP ‘

281 ALEXANDRA ROAD g

AUDI CUSTOMER SERVICE CENTRE ¢

SINGAPORE 159938

AUTHORISED REPRESENTATIVE

ORIGINAL SSPLUS.

Building, 78 Shenton Way #07-14 Singapore 0791 20 Copyright ® 2013 AIFS Acim Prnitic 1e. ~

Co. Reg. No. 201009404M

ENDA102/13



Merimen e-Claims

Page 1 of 1

«...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
i i;JlaS“ 2018 ﬂ,Jla?” 2018 $$20,708.92 |S5%$20,708.92 :zg::’ tor Survey
Edit Adj Rpt I Edit Estimates ] View Rpt Cancel Case

Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS |[Created by insurer]

Insured: TAN TOH HEAH,

Vehicle Reg.
N SKK1215C

ID: §1295968], Tel; +6593801103

13/01/2018 00:00 - :59

Date of Loss: [5% Months and 2 Days From LTA Reg Date (Man Yr)]

Policy/Cover
Note No.:

Excess: 54$800.00

Premium Automobiles Pte Ltd {UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9827/9911

AIG Asia Pacific Insurance Pte. Ltd. (§G) - Tel: 65-641%-3000 ... [Handled by Dally Amri, Mimi Zarina]
MimiZarina.DallyAmri@aig.com

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 26/01/2018]

NRIC: S9231362Z, Tel: +6590224333

Claim Type: [ OD / 14367706495G 2100342574 (Comprehensive)

Repairer:
Handling
Insurer:

Adjuster:

Driver/Custo
dian:

TAN JIAN'EN JULIAN @ GOH JULIAN (25 / Male),

ASSOCIATED MAIL RECEIVED View All I Compose Case Mail ]

s AIG_SG (27/03/2018): Alert - Adj Mandate Approved (5%$20708.92) - SKK1215C - Claim Handler: Dally Amri...
s AIG_SG (17/01/2018): Alert - Adj Mandate Approved (5$19952.50) - SKK1215C - Claim Handler: Dally Amri...
e AIG_SG (17/01/2018): SKK1215C / OD / 13/01/2018 / Coverage & Excess update

ALL ASSOCIATED TASKSE

View All I Search Tasks I Create New TaskJ Complete

Due Date Subject Handler Assigned By Completed On Created On Done?

No results.

Priority Task Group

Type

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 16/4/2018



Merimen e-Claims

Claim Documents

*SKK1215C (14367706495G)
oD
Jan 13 2018 12:00AM
[TAN TOH HEAH}
Premium Automobiles Pte Ltd

Page 1 of 3

Upload Docurmnents I Upfoad Photos Compose New Letter i Upload Video J Upload Audio I View
Assessment Reports 1 per page [¥3]
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |17/01/18 13:45 | Adjuster Immediate Advice B | aar
Photos/Images 3 per page ¥
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 {17/01/18 12:25 General View 0 | eadirs
2 [17/01/18 12:25 General View & | wadws | @
3 117/01/18 12:25 General View & | Ladrs | &
4 |17/01/18 12:25 General View ® | Ladwrs | 4
5 |17/01/18 12:25 General View 8 | Ladwrc | (4
6 |17/01/18 12:25 General View 8 | Ladrc | M4
7 |17/01/18 12:25 General View ® | Ladwrs | 4
8 |17/01/18 12:25 General View Q| Ladwrs | &
9 |17/01/18 12:25 General View O | Ladwrc | 4
10 |17/01/18 12:25 General View @ | Ladrs
11 |17/01/18 12:25 General View Q| wadws | A
12 {17/01/18 12:25 General View 8 | oadws | A
13 {17/01/18 12:25 General View @ | Loadrc
14 {17/01/18 12:25 General View O | Loadirs
15 {17/01/18 12:25 General View o Load JPG
16 117/01/18 12:26 General View 0 Load JPG @
17 |17/01/18 12:26 General View O | wadwe | &4
18 |17/01/18 12:26 General View O | wadirc |
19 |17/01/18 12:26 General View D | oadirc | 4
20 {17/01/18 12:26 General View @ | Load s
21 |17/01/1B 12:26 General View O | Leadirc | M
22 |17/01/18 12:26 | General View O | Ledrs
23 |17/01/18 12:26 General View o Load PG 2|
24 |17/01/18 12:26 General View D | wadws | 4
25 117/01/18 12:26 General View € | oadirc | M
26 [17/01/18 12:26 General View n Lead PG | [
27 {17/01/1B 12:26 General View @O  oadirs
28 |17/01/18 12:26 General View 0 | Ladire
29 |17/01/18 12:26 General View D eadircg | M
30 |19/03/18 18:40 Reinspection Photo 0 wadrc | A
31 |19/03/18 18:40 Reinspection Photo ® | tosdirc | M
32 119/03/18 18:40 Reinspection Photo o Load PG
33 {19/03/18 18:40 Reinspection Photo B | Load irG
34 |19/03/18 18:40 Reinspection Photo O | Load rG
35 |19/03/18 18:40 Reinspection Photo € | Loadrc | M

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

16/4/2018



Merimen e-Claims

Page 2 of 3

Assessment Reports 1 per page vl &
No (Finalized On l LKK Auto Consuitants Pte Ltd (HQ} Thumbnail | Print
36 |19/03/18 18:40 Reinspection Photo O wadrc [ 4
37 |15/03/18 18:40 Reinspection Photo ) | oadire | M
38 [19/03/18 18:40 Reinspection Photo o Load JPG ]
39 |19/03/18 18:40 Reinspection Photo 8 loadirc | A
40 19/03/18 18:40 Reinspection Photo ﬂ Load 1IPG ¥
41 |19/03/18 18:40 Reinspection Photo € | Loadrs
42 119/03/18 18:40 Reinspection Photo €Y | Load PG
43 |19/03/18 18:40 Reinspection Photo & adirc | A
44 |19/03/18 18:40 Relnspection Photo € | Load PG
45 |19/03/18 18:40 Reinspection Photo B dirc | &
46 |19/03/18 18:40 Reinspection Photo Load PG | [
47 |19/03/18 18:40 Reinspection Photo &) | LoadrG
48 |19/03/18 18:40 Reinspection Photo ® | Loadirs | M
49 119/03/18 18:40 Reinspection Photo ﬂ Load PG
50 {19/03/18 18:40 Reinspection Photo ) | Loadirc | 4
51 119/03/18 18:40 Reinspection Photo B | adirs | M
52 [19/03/18 18:40 Reinspection Photo B | LadirG
53 |19/03/18 18:40 Reinspection Photo 8| adirc | A
54 [19/03/18 18:40 Reinspection Photo 8 | Load PG
55 |19/03/18 18:40 Reinspection Photo B | toadirc | 4
56 |19/03/18 18:40 Reinspection Photo ) | Load G
57 |19/03/18 18:40 Reinspection Photo D ladirc | A
58 |16/03/18 18:40 Reinspection Photo Load 1rG | [
59 [19/03/18 18:40 Reinspection Photo © | adirc | A
60 |15/03/18 18:40 Reinspection Photo Q| cadwvc | &
61 |16/03/18 18:40 Reinspection Photo O | wadwrc | &4
62 |19/03/18 18:40 Reinspection Photo O | wadwrc | &4
63 |19/03/18 18:40 Reinspection Photo @ | wadwc | M
64 |19/03/18 18:40 Reinspection Photo D | e | A
65 [19/03/18 18:40 Reinspection Photo D | wadws ; 4
66 |19/03/18 18:40 Reinspection Photo ﬂ Load PG v
67 |19/03/18 18:40 Reinspection Photo 8 | weadirc | M
68 [19/03/18 18:40 Reinspection Photo n Load JPG
69 |19/03/18 18:40 Reinspection Photo 0 | wadirc | M
70 |19/03/18 18:40 Reinspection Photo B | wadirc | 4
71 {19/03/18 18:40 Reinspection Photo o Load JPG W
72 115/03/18 18:40 Reinspection Photo 0  teadirc | M
73 115/03/18 18:40 Reinspection Photo 0| wadirc | M
74 |[15/03/18 18:40 Reinspection Photo D | tcadirc | M
75 119/03/18 18:40 Reinspection Photo 0| Leadirc | ¥
76 [19/03/18 18:40 Reinspection Photo ® | wadirc |
77 115/03/18 18:40 Reinspection Photo B Leadirc |
78 119/03/18 18:40 Reinspection Photo 0  loadirc | &
79 119/03/18 18:40 Reinspection Photo o Load PG
80 |19/03/18 18:4D Reinspection Photo O | wadwrc | M
81 (19/03/18 18:40 Reinspection Photo ﬂ Load PG 4]
82 119/03/18 18:40 Reinspection Photo ﬂ Load PG | [
83 |19/03/18 18:40 Reinspection Photo 8 | wadwc | 4
Documentation |1 per page &
T T T T

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/4/2018



Merimen e-Claims Page 3 of 3
Assessment Reports 1 per page
No_|Finalized On LKK Auto Consultants Pte Ltd {(HQ) Thumbnail | Print
No__| Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 17/01/18 12:28 Singapore Accident Statement o Load PDF
2 17/01/18 12:28 Certificate of Insurance 6 Load PDF
3 17/01/18 12:29 Driver's Driving License o Load PDF
4 17/01/18 12:29 ESTIMATE o Load POF
5 20/03/18 10:17 1ST ESTIMATE o Load POF
6 |23/03/18 17:18 Supplementary ) | LoadrorF
7 |16/04/18 09:04 | Workshop Invoice 0 | waaroF
8 |16/04/18 09:04 | Discharge Voucher € | roadFoF

Linked Accident Report Documents

View

Assessment Reports 1 per page E
No |Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 |15/01/1815:57 | Accident Statement € [ LoadHm
Photos/Images 3 per page )
No |Finalized On Premium Automobiles Pte Ltd {UBI) Thumbnail; Print
1 15/01/18 15:57 Accident Photo ° Load PG | [
2 15/01/18 15:57 Accident Photo & | wadirc | A
3 15/01/18 15:57 Accident Photo o Load IPG
4 15/01/18 15:57 Accident Photo o Load JPG )
5  |15/01/18 15:57 Accident Photo O | wadic | M
6 |15/01/18 15:57 Accident Photo | wedrc | A
7 |15/01/18 15:57 Accident Photo € | Ladwc | M
8 15/01/18 15:57 Accident Photo u Load PG | [
9 |15/01/18 15:57 Accident Photo @ | adwrc | 4
10 |15/01/18 15:57 Accident Photo O | wadwc | 4
11 |15/01/18 15:57 Accident Photo 0| wedirs | @A
12 115/01/18 15:57 Accident Photo B | oadirc |
Documentation 1 per page vl
Ng  [Finalized Cn Premium Automobiles Pte Ltd (UBI) Thumbnail: Print
1 115/01/18 15:29 Sketch Plan © | toadc | 4
2 115/01/18 15:20 Sketch Plan #2 € | adic | M

Documents Checklist

DOCUMENTS CHECKLIST

Reset l Save I Print l

There are no document checklists configured.

Qur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

la)
v
Show Remarks To: [] Handling Insurer
Note: Remarks are private unless you show it to other parties.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/4/2018




Adjuster Report Page 1 of 5
LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
AlG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG18001013/AVBE2
AIG Building, 78 Shenton Way #07-16
Singapore 079120 Date: 16/04/2018
REFERENCE
insured/Claimant: TAN TOH HEAH Policy No: 2100342574
Date of Loss: 13/01/2018 Nature of Claim: oD Claim No: 143677064956
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No; SKK1215C
Make & Model: AUDI A4, 2.0 (A) Engine No: CDN331188
Reg. Date: 11/06/2013 (Man. Year: 2013) Chassis No: WAUZZZBKEDA212647
Colour: Bronze Odometer: 49606 km
Engine Capacity: 1984 cc
Market Value/New Car Price: $$98,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable):
CONDITION OF TYRES

Yes Engine Modification:

Pre-accident Condition:

Front Tyre Size: 255/35 R19 Rear Tyre Size: 255/35 R19
Front Left Side; Continental 6 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 6 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 22 667.00 13,856.92 8,810.08 38.87
Miscellaneous ltems 000 oo 000
Labour 10,352.00 6,852.00 3,500.00 33.81
Paintwork Labour 0.00 0.00 000
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 33,019.00 20,708.92 12,310.08 37.28
- Excess (S$) 800.00 800.00 0.00 0.00
(5%) 32,219.00 19,808.92 12,310.08 38.21
+ GST 7.00/7.00% (S$) 2,255.33 1,383.62 861.71 38.21
Nett Amount (S$) 34,474.33 21,302.54 13,171.79 38.21
INSPECTION
Date of Assignment; 17/01/2018
Date Inspected: 16/01/2018 Inspected At: Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 11.0 days
Adjuster: ADRIAN LING Manager: VERON CHEN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

16/4/2018



Adjuster Report Page 2 of 5

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any ofher circumstances is hereby expressly exciuded.
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REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
11 “FRONT BUMPER Distorted 2,420.00FS *1,936.00FS
2 1 *FRONT BUMPER CLOSING ELEMENT - LOWER CTR  Not Necessary 195.00FS *FS
31 *FRONT BUMPER GRILLE - LOWER CTR 'Not Necessary 287.00FS *FS
4 1 *FRONT BUMPER CLOSING ELEMENT - UPPER CTR  Necessary 167.00FS *133.20FS
5 1 *RADIATOR GRILLE ~ Cracked 956.00FS *764.80FS
6 1 *FRONT REINFORCEMENT BEAM Bent 770.00FS  *616.00FS
7 4 *REINFORCEMENT BEAM BOLT Not Necessary 47.00FS ~FS
g 2 *FRONT REINFORCEMENT BEAM BRACKET -LH/RH  Not Necessary 390.00FS *.FS
9 2 *FRONT BUMPER SUPPORT - LH/RH Damaged ' 21.00FS  *16.80FS
10 2 *FRONT BUMPER GUIDE - LH/RH Not Necessary 82.00FS *FS
1 1 *FRONT BUMPER TOP COVER Deformed 109.00FS  *87.20FS
12 1 “CAUTION STICKER Necessary 1200FS  *0.28FS
13 1 *FRONT BUMPER FOAM - INNER Cracked 107.00FS  *85.20FS
14 1 *FRONT BUMPER GRILLE - LH / RH O/S Missing 1,012.00FS  *404.40FS
15 1 *FRONT FENDER - LH/RH O/$ Buckled 1,720.00FS  *688.00FS
16 2 *FRONT FENDER BRACKET - FRONT LH / RH Not Necessary 92.00FS " F$
17 2 *“FRONT FENDER BRACKET - REAR LH / RH Not Necessary  86.00FS *FS
18 1 *SET FRONT FENDER RIVET Not Necessary 24.00FS “FS
19 2 *FRONT FENDER BRACE - LH/RH Not Necessary 206.00FS *FS
20 1 *FRONT FENDER STONE CHIP GUARD - LH/RH O/S Necessary  78.00FS  *31.20FS
21 1 *FRONT FENDER S-LINE INSCRIPTION O/S Necessary ~ 215.00FS  *B6.00FS
22 2 *HEADLIGHT - LH/RH Cracked 4,152.00FS *3,321.60FS
23 2 *HEADLIGHT BRACKET - LH/RH Cracked 184.00FS *147.04FS
24 2 *HEADLIGHT MOUNTING - LH / RH Cracked 206.00FS *164.80FS
25 2 *HEADLIGHT WASH CYLINDER - LH/RH N/S Cracked 368.00FS  *147.20FS
26 2 *WASH CYLINDER ELBOW FITTING Not Necessary 4500FS *FS
27 1 *BONNET Buckled "~ 2,357.00FS *1,885.60FS
28 1 *BONNET PROTECTIVE FILM- FRONT Necessary 4000FS  *31.28FS
29 2 *BONNET HINGE - LH/RH Not Necessary 130.00FS FS
30 1 *BONNET CATCH HOOK Bent 122.00FS  *97.60FS
311 *BONNET EDGE PROTECTION - FRONT Necessary 2400FS  *18.88FS
32 1 *BONNET LOCK Damaged 188.00FS  *150.40FS
33 1 *STICKER FOR AIR CONDITIONER Necessary ' 2100FS  *16.16FS
34 1 *FRONT LOCK CARRIER ~ Cracked 891.00FS *712.80FS
3B 2 *FRONT LOCK CARRIER AIR GUIDE - LH/RH Deformed 4400FS  *34.72FS
36 1 *AIC CONDENSER Bent 651.00FS  *520.40FS
37 1 *AIC CONDENSER VALVE Damaged 48.00FS  *36.40FS
38 1 *AIC CONDENSER PRESSURE SENSOR Damaged 165.00FS  *132.00FS
39 1 *CHARGE AIR COOLER " Dented 492.00FS *393.60FS
40 1 *COOLANT RADIATOR Dented 1,206.00FS  *964.80FS
41 1 *SET RADIATOR RUBBER BUSH Not Necessary 41.00FS ~FS
42 2 *RADIATOR SUPPORT - LH/RH Not Necessary 66.00FS *-FS
43 1 “COOLANT Necessary ~ 133.00FS *106.24FS
a4 1 “TWIN FANRING B Not Necessary  226.00FS *FS
45 1 *RADIATOR FAN - 400MM Not Necessary 772.00FS *FS
446 1 *RADIATOR FAN - 350MM Not Necessary 66700FS *-FS
47 1 *FRONT NUMBER PLATE Bent 2500FS  *25.00FS
48 1 *SUNDRIES , . Necessary 400.00FS _ *92.32FS
49 1 *OUTER TEMPERATURE SEN.BRACKET Not Necessary 15.00FS * FS
[ Report was unsubmitted during this print-out. ]
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No. Qty Part No. Particulars Condition Repairer's Amount

50 1 *AIC PRESSURE SENSOR CONNECTOR Not Necessary 14.00FS *FS
F=Franchise part. $=SpcNett. — e

Total Parts (S$) 22,667.00 13,856.92

Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 5 of §

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 360.00 360.00
HEADLIGHTS, HORNS, FOG LAMPS, QUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER ASSY
2 TO REMOVE AND TRANSFER AIRCON CONDENSER, New 1,100.00 1,100.00
RADIATOR, CHARGED AIR COOLER, ELECTRICAL FANS
AND CONTROL UNIT. TO CARRY OUT VACUUM / REGAS AND
TO PRESSURISE COOLING SYSTEM 7
3 TO DISMANTLE FRONT BUMPER, BOTH FRONT FENDERS, New 5,400.00 3,000.00
BONNET AND HEADLIGHTS. RENEW FRONT LOCK CARRIER
AND ALIGN TO POSITION. RENEW DAMAGED PANELS. RE-
ORGANISE FRONT CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED
4  TO RESPRAY FRONT BUMPER, BOTH FRONT FENDERS AND  New 3,300.00 2,200.00
BONNET AND HINGES -
5  TO CARRY OUT DIAGNOSTIC CHECK New 192.00 192.00
Gross Labour Cost (S$) 10,352.00 6,852.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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