Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKK 1215 C PA/OD/0066/2018/MAS
12 April 2018

Dear Sir,

RE: INSURANCE CLAIM FOR SKK 1215 C, Audi A4 2.0 TFSI Qu

With reference to the above-mentioned vehicle, no. SKK 1215 C, claimant,
Mdm. Tan Toh Heah, please find the related document per attached.

1. A copy of the Original invoice no. 85012321 — §$21,302.54
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG - SKK 1215 C

from

Telephone +65-
Telefax +65-
EMail

Qur department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pte Ltc
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



11D,

Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323

Singapore 158938 Singapore 159938 IRS sodeisosefopi U T Cﬂ-bpur Breakdown Service LRSS

i D o MENERy  eoeememminons

Fage 5 15:@ BST Heg. Mo. 199902271H

Invoice: BOBIZ3Z] fAccount: AGREE {T @

AIG ASIA PACIFIC INSURANCE PTE LTD AIG ASIA PACIFIC INSURANCE PTE LTD

MOTOR CLAIM DEFT Date @ @5/B4/201B MOTOR CLAIM DEPT

AIG BUILDING RIG BUILDING

78 SHENTON WRY Order @ SHKIZIEC 78 SHENTON BAY

#87-16 #7-18

SINGAPORE @7912@ 873128 Ters @ 3@ SINGAPDRE 079128

Regn Mo.: BERIZISC (¥ 20R15) Regn Date: 11/86/2813 Mileage: 49606 WIP No.: 52228

Hodel: A4 2.8 TFSI OU BKZ@EY (VOW 281  Chassis: WAUZZIBKGDAZ1ZR47 Engine: CDN 331188 Dept: U

V5B No. :

You have been assisted by :- UB-Carrine {33 )

Details Qty Unit Price Amount

L | ABTG941433D BRACHET Less @@z 1. 0@ 9.5 73.52
Parts  13,831.92 Sub-Total | 45 gpg g
Labour 9.08
Sublet  &,877.00 7% GST 1,393,628
Menus b. 0o

Lubricant 0.6 Grand Total 21,302, 54

Received by For & an behalf of
Frepiun Automobiles Pte Ltd

Customer



11D,

Premium Automobiles Pte Ltd

Customer Service
Service Appointment

Ubi Service Centre
55 Ubi Road 1 6366 2323

IS sijofpidoseiep U T EE—h?ur Breakdown Serice 9828 1233
Cﬁipﬁﬂ? Iﬂgyﬁ;nw ééiﬁﬁ%ae 87 1” Email customer.care@premiumauto.com.sg

Alexandra Service Centre
281 Alexandra Road
Singapore 159938
Telephone 6388 2223

Audi Centre Singapore
281 Alexandra Road
Singapore 159938

Main Telephone 68362223

Main Telefax 64713733 Telefax 6475 1023
Page 4  15:M GST Reg. No. 1999@2271W
Invoice: B5@12321 fccount: AGIRE {7 o
AIG ASIA PACIFIC INBURANCE PTE LTD AIEG ASIA PACIFIC INSURANCE PTE LTD
MOTOR CLAIM DEPT Date 059/04/2018 HOTOR CLAIM DEPT
AIG BUILDING AIG BUILDING
78 SHENTOW HRY Order SKK12150 78 GHENTON WAY
#07-16 #7-16
SINGRPORE 873120 @791z Term : 32 SINGRRORE @751iz@

Customer

Regn No.: SKKIZISC (V. 28E13) Regn Date: 11/@6/2813 Mileage: 43626 WIP Mo.: 52228

Model: R4 2.8 TFSI QU 8KE@RY (YOM 281  Chassis: WAUZZIAHGDAZIZE47 Engine: CON 331188 Dept: U

SR No.:

You have been assisted by :- UB-Carrine {33 )

Details Qty Unit Price Amount
¥ | ABREBZ3ized EDGING Less Bo@s ] 23,60 18.68
1| ABTRBEZ433R BUMPER Less G20n . oe 8,30 12.28
L | ATHOBZGEIE SEAL Less @c@s <. 2. 38 3.68
% | ABABBZEASSAR VALVE Less D@ 1.09 45. 58 36. 47
X | ABK@B53B24 STOMEGUARD Less @ood i.09 29,08 31.20
1 | RBKBBETEEZH @il GRILLE Less @20% 1.00 505, 50 4k, b
£ | ABRE9S51QLD CYLINDER Less Q204 1. oa 184, 8@ 147,20
X | R&HE959126R FRESSSENS Less B2@% 1.00 165, 0@ 132, 0
£ | AOHEO19520A PLATE Less @2@w 1.on i1.60 9.28
X | ABKEZ18515AK STICKER Less @2@% i.08 i 20 i6. 16
7| NOH@iZize4S AIR DUCT Less @R@% i.o@ 21.78 17.36
4 | ABK@1Zi2635 ALR DUCT Less @@ .00 2l 78 17,26
X | RBTR941454D BRACKET Less Q24 1. 0@ 91,98 73,52
7| AMHTER15@EA BOLT Less Q2@ £, e 1. 4@ 2. 24
X | AN 58763781 RIVET Less &2@% 4. 00 1,30 b1k
| AN 9@eA3Z8E BOLT Less Bo@% 2. @ 1.58 2. 40
| AN 1442003 BOLT Less @2 2.0 .58 . B2
£ AN 1B347204 BOLT Less D@ 2.0 1.08 1,68
Sub-Total
7% GST
Grand Total




Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Servce Appointment 6366 2323

Singapore 159938 Singapore 159938 INS Sﬁlﬁﬁxdﬂﬁwl\j{}ﬂ I CEh?ur Breakdown Service ) 9828 1233

e S O oy Ty e smuseins

Page 3  15:@1 G5T Reg. Ho. 193902271W

Invoice: B3B1Z321 Account: ARBRE (T @)

BIG ABIR/ PACIFIC INSURANCE PTE LTD AIG ASIA PACIFIC INSURANCE BTE LTD

WMOTOR CLAIM DEPT Date @ @5/B4/2018 MOTOR CLAIM DEPT

AIE BUILDING AIG BUILDING

78 SHENTON WARY Order @ SKK1215C 78 SHENTON WAY

#7-16 #B7-16

SINGAPORE 873126 a731z20 Ters : 3@ SINGARDRE @73i2@

Regn Mo.: SKKIZISC (U 2BE15S) Regn Date: 11/06/2013 Mileage: 49586 WIP No.: 52228

Model: A4 2.@ TFST QU BKEEGY (YOM 201 Chassis: WAUZZIBKEDAZIZG47  Engine: CON 231188 Dept: U

V5B No.:

You have been assisted by :- UB-Carrine {33 1}

Details Qty Unit Price Amount
{ | ABRBBE7BESE GRU COVER Less QoW% 1,00 2420, B0 1,936.00
X | ROKBS7I7E3 HOUSTNG Less @2y 1. &@ 14.20 1i. 36
X AN 90342504 SPEED WUT Less @z £, i 2. 63 3.28
X | A4EBZGE749R WASHER Less D@ 1,00 4,28 3. 36
1| ABH@BATSSOE FOAM INSER Less D24 1.6 1@6. 5@ 85,28
X | AGHBI21268 HOUNTING Less DEd% Z.0@ ii.1@ 17.76
% | RBNBBS36BIA INSCRIPTION *5-LINE Less B20% 1,08 187,56 86. 00
X | AOKeBRB73I3IE GUBPORT Less @20% £ iR 18. 58 16, 80
% | ABTEB224B0 HDOK Less @2@% 1. 8@ 122,00 97.o0
% | ABKB1Z1E7aC HOUNT ING Less @i c. e 5.60 8. 96
X | ABKE121276R MOUNTING Less Q2@ . oo 2.8@ 4, 48
X | ABKEB23536D BRACKET Less Q@ i.0@ 15.68 12, 48
1 | RBKBEZISEIG LOCK Less BE0% 1. 0@ 188. o8 156, 42
% | RBTEBE23544 FOIL Less Q@ 1. 6@ 39. 18 31.28
X | ABRBOSEAT7R HOUNT ING Less @2 1.@0 ig3. 00 BE. 4@
% | RBKOBGSHEAR MOUNTING Less O20% 106 103, 0@ B2, 40
X | ABK@AB7233G FLATE Less @2@% 1. 6@ 166, 5@ 133.28
{1 | A4EBZLAT43R WASHER Less Q2@ 1,06 3.20 c. 36
Sub-Total
7% GST
Grand Total

Customer



Premium Automobiles Pte Ltd

Audi Centre Singapore
281 Alexandra Road
Singapore 159938

Main Telephone 6836 2223
Main Telefax 64713733

Page ¢  15:@1

Alexandra Service Centre
281 Alexandra Road
Singapore 159938
Telephone 6388 2223
Telefax

Ubi Service Centre Customer Service
55 Ubi Road 1 Service Appointment

IS siofepid s08efoin] T T 7 B hour Breakdown Service

Cospany ten. Neoe loonaze7iy ™
GST Reg. Mo. 159982271W

64751023

6366 2323
9828 1233
customer.care@premiumauto.com.sg

Invoice: BSB12321 Account: ADRGE {T o)
AIG ASIA POCIFIC INSURANCE PTE LTD AIG ASIA PACIFIC INSURANCE PTE LTD
MDTOR CLAIM DERT Date @9/04/2618 MOTOR CLAIM DERT
AIG BUILDING AIG BUILDING
78 SHENTON WAY Order SKK1215C 78 SHENTON WAY
#07-18 #07-16
SINGAFDRE 879126 @731z2@ Term @ 30 SINGAPCRE 87312@
Reon No.: SHRIZ15C 2BR15) Regn Date: 11/86/2613 Mileage: 49606 WIF No.: S2228
Model; A4 2.@ TFSI QU BKZBEY (YOM 281 Chassis: WAUZZIZEHEDAZ1ER47 Engine: CDN 331188 Dept: U
YSR RNo. :
Youu have been assisted by :- UB-Carrine { 33 )
Details Qty Unit Price Amount
FARTS REMDVED.
5 | BODYWORK Mz ZE0%, 0 1.00 2, 200, o
TO RESPRAY FRONT BUMPER,M BOTH FRONT FENDERS AND
BOMNET.
5 | BODYHORK Mz 15¢. 62 1.0 192. 60
T0 CARRY OUT DIAGNOSTIC CHECK.
X | AB AL3RAIMI COOLANT ADDITIVE Less @P@% 4, B 33.2@ 106, 24
1 | ABKBBI3IESIE T94 BRILLE{A} Less @293 1, @b 956. 0@ 164, 82
X ABKB 1458050 COOLER Less @2@% 1. 60 492, 0@ 393.60
X RBKBS418430 HEADLAMP Less QE@% 1.0 2076. 02 1,60, B8
% ABKET41 044D HEADLAHP Less @2@% 1.0@ oB76. 60 1,668, 80
X | ARHBEZ11B6J FENDER Less B2@% 1.8 BEE. OB BBE. 0O
X ABREBE@7ERID 9B3 COVER Less @2Wk 1.00 105. 68 B7.c@
% | RBK@121251R] RADIATOR Less @204 1.96 12DE. &8 964. 8@
X | AATOERA4EZF CONDENSER Less 02@% 1.0@ 558, 3@ 500, 48
1 | ABKEB2E594L CARRIER Less @287 1.88 851, 0@ 71280
% | RBK@R@7ILIZF BEAM Less @2@d i.0@ 770, 0@ 616. 2@
% | ABKGB23BZ9H HOOD Less Q2@ 1.68 2357.00 1,885. 68
Sub-Total
7% GST
Grand Total

Customer




11D,

Premium Automobiles Pte Ltd

Customer Service

Audi Centre Singapore
281 Alexandra Road
Singapore 159938

Main Telephone 6836 2223
Viain Telefax 64713733

Alexandra Service Centre
281 Alexandra Road
Singapore 159938
Telephone 6388 2223
Telefax

Ubi Service Centre
55 Ubi Road 1

Company tHeg, Neselqgpeze7iy

6475 1023

Service Appointment

IMS STofDphs 086PRJ L1 ] I Eg_{-hour Breakdown Service

6366 2323
9828 1233
customer.care@premiumauto.com.sg

Page 1  15:@1 BST Rep. MWo. 1999@2271W
Tnvoice: B5B12321 Account: ABBRE (T il
AIG ASIA PRCIFIC INSURANCE FTE LTD AIG A5IA PACIFIC INSURANCE PTE LTD
MOTCR CLAIM DEPT Date 83/04/2018 MOTOR CLAIM DERT
AIE BUILDING RIG BUILDING
76 SHENTON WAY Order SHRi2IEC 78 BHENTON WAY
#07-16 #7-16
SINGRPORE @73120 079128 Tera 3 SINGAPORE @7918
Reon No.: SKKI2ISC (V. 2BR1S) Regn Date: 11/06/2013 Mileage: 45GE& WIF No.: G2228
Model: A% £.@ TFSI GU BKZBBY (YDM 281  Chassis: WAUZZIAKADAR1ZE47 Engine: CDN 331188 Dept: U
USE Mo, :
You have been assisted by :- UB-Carrine {33 3}
Details Qty Unit Price Amount
5 | EODYWDRH M: 360, @ i.6@ 360, B
T0 REWOVE AND TRANSFRE FRONT WIRE HARNESS FOR
HEADLIGHTS, HORNS, FOG LAMPS, OUTSIDE TEMPERATURE
GENGOR AND HEADLIGHT WRSHER ASSY.
S | BUBLET s £9. b 1,00 25,00
T0 SUPPLY VEHICLE NUMBER PLATE.
8 | EXC M: G8AA -Boe. 08 1.0@ ]
Insurance Excess/Liability
§ | BODYWORK LE 110, & 1. @ 1, 169, 0@
10 REMOVE AND TRANSFER AIRCON CONDENSER, RADIATOR,
CHARGED AIR COCLER, ELECTRICAL FANS AND CONTROL UN
T0 CARRY OUT VACUUM 7 REGAS AND TO PRESSURISE
COOLING SYSTEM.
S | BODYWORK H 3000, 61 1,20 3, o, o
T0 DISHWANTLE FRONT BUMPER, BOTH FRONT FENDERS,
BONNET AND HEADLIGHTS. RENEW FRONT LOCH CARRIER AN
ALIGN TO POSITION. RENEW DAMAGED PANELS. RE-ORGANI
FRONT CRASH MANAGEMENT COMPONENTS. REINSTALL ALL
Sub-Total
7% GST
Grand Total

Customer



to

Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120
Motor Claims Dept

Yr Ref: SKX 1215 C

Norah Khai
6768 9828
6841 1183

Body Repair

PA/OD/0066/2018/GW
01 February 2018

1

RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No
Policy Excess
Accident Date
Place

Repair Cost
WIP No.

Repairer‘s Name

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer‘s charges that are claimable under the policy will be deemed in

Audi A4 2.0 TFSI Qu

WAUZZZIK6DA212647

SKX 1215 C
49606 KM
Mdm.Tan Toh Heah

2100342574-0400

S$856 (inclusive 7% GST)

13/01/2018

PIE

5 21,202-5Y

52228

Premium Automobiles Pte Ltd

full and final settlement of my claim.

Owner / Insured Signature

Time

Date

=T29_

i’}ll?;

DISCHARGE VOUCHER- AIG — SKX 1215C

from
Telephone +65-
Telefax  +65-
Mobile +65-
Our department
Your Claim Ref
Our Ref

Date

total pages

Premium Automobiles Pte Ltd

Showroom

9 Leng Kee Road
Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone (65) 6366 2323
Telefax  (65) 6841 1183



REPUBLIC OF SINGAPORE g3
IDENTITY CARDNO. S12959 6"8 J , _:: :

Name

TAN TOH HEAH

Race

CHINESE -79*‘@""“:.'
Date of Buth Sex ’ﬁ_&“’-d
29-01-1958 F ’
Country of Birth

SINGAPORE

LTI

NRIC No, 51295968.] ;

Blood Group  Date of s
k' Oy 24-06-1994

322 LAUREL woop AVENUE

SINGAPORE 275944

NRIC No: 51295963, Date: 04-03-2003 No: 4639038



b
. H
A

’YOU ARE 'LICEﬂéE-D T0 DRIVE VEHICLES IN THE FOLLOWING GLASS(ES)

EFFECTIVE DATE
Class 3 Motor Cars=< 3000kg with =<7 engers, exclusive 20 Jun 2012
of the driver; and oﬁer motor vgﬁms =< 2500kg

NP"428A

Wﬂfbﬁﬁiﬂ"ﬁiﬁiﬁmﬁlwmdﬂmﬂ



AlG CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND CDMPENSATJON) ACT(CHAPTER 189)

HOTLINE TEL: (65) 6419 3000
FAX: (65) 64]5-3723

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960 M.X.1
ROAD TRANSPORT ACT, 1987 (MALAYSIA )
MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (MALAYSIA)
o £ - : : . j
AUDI AUTO PROTECTOR OWN DAMAGE EXCESS $8800.00 (1)
b WINDSCREEN EXCESS  $3100.00
CERT]F'CATE NO, 2109342574_04000 {for policias with effect fram 1st November 2002)
SUM INSURED  Market Value
INSURING WITH COE/PARF No
1} VEHICLE REGISTRATION NO. SKK1215C
2) NAME OF INSURED TAN TOH HEAH
3) EFFECTIVE DATE OF THE COMMENCEMENT 11 Jun 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT
4) DATE OF EXPIRY OF INSURANCE 10 Jun 2018

5) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *
SUBJECT TO AGE CONDITION :AH Age Condition
a) The Insured
b) Any other person who 1s driving on the Insured's order or with his permission
This policy will mndemnity the insured or any authorised driver only if he/she meels the age conditions
A Young andior Inexperienced Driver Fxcess ("YIDR"} of $$3,000.00, in additional to the
Policy Excess, applies ta You and any Autherised Driver (named or unnamed) if You are or the said
Authorised Driver 15 befow the age of 23 and/or has less than 2 vears' drving expetience

from drving the Motor Vehicle.
6) LIMITATION AS TO USE *

Use only for soctal, domestic and pleasure purposes and for the Insured's business

the cartiage of goods other than samples in connection with any trade or busmess or use for any purpose in
APPROVED REPORTING CENTRES / AUDI AUTHORISED REPAIRERS

1. Audi Customer Service Center - 55 Ubi Road 1 (Tel 63662323)

APPROVED REPORTING CENTRES / AIG AUTHORISED REPAIRERS (FOR CLAIMS-REL ATED REPAIRS)

4. Ethoz - 30 Bukit Batok Cres(Tel:66547777) 5 Glass-Fix - 52 Ubi Ave 3 (Tel: 62780887 - For windscreen on

10. SME Motor - 1 Kaki Bukat Ave 6 Blk D (Tel 67476106)

NAMED PRIVER NA

HIRE PURCHASE COMPANY N4
! EMPLOYER'S LOAN

Section 95 of the Road Transport Act, 1987 {Malaysia), are notto be included under these headings,

Provided that the person driving is permitted in accordance with the licensing or other laws or Tegulations to drive the Motor Vehicle or
has been so permitted and is not disquaiified by order of a Court of L.aw or by reasan of any enactment or regulation in that behalf

The Policy does not cover use for hire or rewards, fution, driving fest, racing, pace-making, reliability trial speed-testing

2. ComfortDelgro Engrg - 205 Braddel] R¢ (Tel 63837118) 3. DPS Body & Paint Workshop - 209 Pandan Gdrd;:ns (Tel: 65684501)
Y

6. Kan Fook Sing Motor - 61 Defu Iane 12 (Tel 674 79560) 7. Lai Huat (Meng Kee) Moter - 21 Sin Ming Ind (Tel- 645381 10)
8. Mova Automctive - 1008 Bulat Mersh Lane 3 (Tel 62723892) 5 Progressive Antomotive - 3022A UbiRd I (Tel: €7415336)

LOSS OF USE Loss Of Use 15 days Replacement Car only for repairs at Audi Customer Service Centre

* Limitations rendered ihoeperative by Secfion 8 of the Motor Vehicles (Third-Patty Risks and Compensation) Act (Chapter 189) and

|/ We hereby Certify that the policy to which this Certificate refates is issued in accordance with the provisions of the Motor Vehicles (Third-

Party Risks and Compensation) Act (Chapter 189) and Part |v of the Road Transport Act, 1987 (Majaysia).

Issued At Singapore 19 May 2017 AlG Asia Pacific Insurance Pte. Ltd.
504125-200

PREMIUM LEASING - AP _

281 ALEXANDRA ROAD

AUDI CUSTOMER SERVICE CENTRE A o

SINGAPORE 159938

AUTHORISED REPRESENTATIVE

ORIGINAL

5 Building, 78 Shenton Woy #07-16 Singapore 079120 Copyright ©® 2013 AICX Actm Prific 1o . ~

SSPLUS.

Co. Reg. No. 201009404Mm
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