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¥y L/ | V4 LKK Auto Consultants Pte Ltd
;;‘:_;’;j &1 Ubi Ave 1#01-25 Paya Ubi \ndustrial Park, Singapore 408033
TEL: 6256 3561 FAX: 6256 4313
» 106607198R GST Reg.No 19-9607198-R

Reg. M
Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref : CCaIAIG15020595/Kig3
78 SHENTON WAY #08-18
CHARTIS BUILDING Date: 03-12-2015
SINGAPORE 079120
Code: AIG

1 e Policy Particulars .- THIRD PARTY CLAIM

insured Veh. sJu 1300 1'\!‘91!1. 'mspected SHF 725R

Policy No. Coverage (%) 0.00

0.00

Claim No. Excess (%)
Assign From Assign Date 03/12/2015

Vehicle particulars & Condition

I

Make & Model
Engine No. HIDDEN
Chassis No.

Odometer
Brakes

|
- General
3.

Siza Balance

S
—fmrrenne |
—Turrront e |

R/H Rear Tyre

- L/H Rear Tyre

4.

N —
Description of Damages

General Inform ation
Accident Date 28/11/2015 Inspection Date 02/12/2015

survey held at TH.ANE-CEB AUTD SER‘JECEE PTELTD
MO, 42 SUNGE! KADUT ST 1
SINGAP ORE 729346
Remarks

DUCTED ON AMWITHOUT PREJUDICE" BASIS.
INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

N WAS CON
0 YOUR




TRANS-CAB AUTO SERVICES PTELTD % fo:o ROEL
NO .42 SUNGEI KADUT ST 1 SINGAPORE 729346 " e '

TEL NO.6287 6666 FAX NO 6366 8862

CO/GST REG NO.201019626G

SHF 725R ¥
Vehicle No.: SHF 725R - ROEL
Chassis No.: VF1ABL15AUC281190
Vehicle Make: RENAULT
Vehicle Model: LATITUDE
Date of Accident : 28.11.15
Third Party Insurer : &
PART LIST
1 1 BUMPER COVER FRT . f 968.78 *
2 1 BUMPER RETAINER FRT LH 5 “t 11647 »
3 1 BUMPER BRACKET FRT LH % 1 139.81 ¢
- 1 BUMPER FOG LAMP GRILLE LH S ~ 159.40 X
5 1 HEADLALMP LH 5 ~ 911.10 X
6 1  FENDER PANEL FRT LH 5 “7 602,95 —
7 1 FENDER WHEELARCH FRT LH (Linner) S e 107.33 X
8 1 AIR CLEANER LOWER S 271.26
TOTAL 5 3,277.10
10% % 327.71
$ 2,949.39
Specical Nett
1 1SET FRONT BUMPER CLIP 5 66.00
2 1SET FRONT WHEELARCH CLIP LH 5 _ 30.50
3 1 RIM LH FRT 5 -~ 385.00
1 1 TYRE LH FRT 5 ~ 330.00
5 1 CAP HUB LH FRT 5 35.00
TOTAL § 846.50
TOTAL PARTS $ 3,795.89
Panel beating, knocking and straightening the
necessary portion, remove and renewal of
parts, adjust and realign the same $ 2,800.00
To Check Electrical Lighting Concerned. $ 170.00
Putty and spray painting of the affected
portion. S 3,000.00

To rust-proofing of the affected areas. S 170.00



TRANS-CAB AUTO SERVICES PTE LTD ROEL
NO.42 SUNGEI KADUT ST 1 SINGAPORE 729346

TEL NO.6287 6666 FAX NO.6366 8862

CO/GST REG NO.201019626G

SHF 725R

To check steering geometry and computer wheel

alignment 5 220.00
To transfer of tire, rim and on wheel balancing. 5 170.00 A

TOTAL $ 6,530.00

Over All Total $ 10,325.89

(PARTS BY PARTS) Repair Days 10 Days




'~ PARF/COE Rebate Enquiry

Page 1 of |

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Cwner ID: Type: Company
Owner 1D JATEK
Vehicle Details

WVahicle No.: SHF725R

Vahicle to be Exported:  Yes
Intended De-registration

Date: 01 Dec 2015

Vehicle Make: REMNAULT

Vehicle Model: LATITUDE 2.0L DCI AUTCO DIAB 4DR
Primary Cofour; Red

tanutactuning Year 2014

Enging Mo KMORBAIRC002ETE
Chassis No: YF1ABL1GAUCZE1180
Maximum Power

Output: 127.0 kW (170 bhp)

Open Marketl Value: $19,998.00

g;iil.nal Regestration 31 Dec 2014

First Regstration Date: 31 Dec 20714
Transfer Count: {

Aciugt ARF Paid: £12,458.00
Intended PARF Rebate Details

PARF Eligibility: Yes
PARF Eligibility Expiry
ot 30 Dec 2022

PARF Rebate Amount:  $9,372.00
Intended COE Rebate Details

COE Expiry Date; 30 Dec 2022

COE Catagorny: A - Car (up 1o 1600cc & 97kW (130bhp))
COE Pericd{Years): 8

POP Paid: £51,668.00

COE Rebate Amount:  $41,332.00

Total Rebate Amount: 5$50,707.00
Message

Please note that {he B-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE
gxpiry or when the vehicie reaches its statutory lifespan {if applicable), whichever s earlier

The infarmation contained herein is correct as at 01 Dec 2015

Plaase read through the Privacy Statement, Terms of Use and Disclaimer
Please do not use the Back or Forward butions on your browser 25 this may alter the resulls of the transactians
Bt vieweo with IE 8.0 5P3 amd above. 1024 X TEE msolution

Copyriget &2 2016 LTA | Privacy Siglemant |

Terms of Use | Desglaimer | Bt ine Webede | Rate this g-Servicg

https://vrl.lta.gov.sg/Ita/vil/action/enquireRebateByPublicBeforeDeregln...  1/12/2015
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ST URLAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 08933 TEL : (065) 62563561 FAX : 1165 67414108

Our Ref: CC3/A1G15020595/Kjg3

28 April 2016

LIM MUM CHIU

BLK 136C HILLVIEW AVE
#02-02

SINGAPORE 669608

Dear Sir/Madam,
ACCIDENT INVOLVING SJU 130D AND SHF 725R ON 28/11/2015

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or
your authorized driver may not be absolved from blame for this accident.

If you have evidence/information to prove that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days, after we shall proceed with
negotiation with Third Party claimant on the without prejudice basis and any settlement
should not bind any claims whatsoever by you/your driver against the other party’s
insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature. it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler

DID: 6841 6051

FAX: 6741 4108

Email: vicalpeh@lkkauto.com

ce  AIG Asia Pacific Insurance Pre Ltd
(Mator Claims Dept)



Zayyer [LHE_A_utaj

= — e ———
From: ZLayyer (LKEAuto)
Sent: Monday, 15 May, 2017 5:06 PM
To: "Sukimin, Murasikin'
Cc: Admin A Hsiao Tong (LKKAuto); Vivian Lau (LKKAuto}
Subject: Mo Development - Your Ref: 52264213445G

Your Ref: 52264213445G

Dear Sukimin,

Date of accident on 28/11/2015 involving vehicles SJU 130D & SHF 725R
We refer to the above matter.

Third party vehicle had been inspected by our surveyor at the premises of M/s TRANS-CAB AUTO
SERVICES PTE LTD on 2/12/2015.

Our surveyor also confirmed the finalised the amount. However, TP's repairer till date did not submit the
LOD to proceed for settlement. And also no action were also initiated by them despite of reminders.

As such, this case has been outstanding and no development. Therefore, we will proceed to temporary close
the matter and submit WP report to your office.

If any new development in future, we will inform you for further handling. Thanks.

Best Regards

Zayer | Case Handler

LEK Auto Consultants Pte Ltd

Phone: GRAT 2409, email: zayyer@ikkauto. com| fax: 6741-4105

Blk 51, Paya Uhi industrial Park, Ubi Avenue 1, #02-25 | S(408533]



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked / Mo settlement

CLAIM SUBFOLDER TRACKING

Case | Motified Est Submitted | Adj Assigned | Adj Rpt | _Adj Submitted | Ins Auth'ed \Status |
03 Dec 2015 02 Dec 2015 | 5%1,322.65 5%1,322.65 | Pending for Survey
Main 14:32 0000 Edit Estimates ] Wiew Ruu Report
Edit Reg Edit Ady Rt | Cancel Caze |

Main Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS i | [Created by adjuster]
Insured: LIM MUN CHIU, 1D: 576359350,

Main Claimant: TRANS-CAB SERVICES PTE LTD, Co. Reg. No.: 200303878K
Vehicle Reg. No.: SHF725R | Date of Loss: 28/11/201523:00 - :59

Claim Type: TP /522642134456 Policy/Cover Note No.i

Vehicle Reg. No. |
(Insured): .SJI.IISIJD Policy Mo. (Claimant): .‘.I'F’X!Plfﬂﬂszﬂ

Repairer: Trans-cab Auto Services Pte Ltd (HQ) No. 42 Sungei Kadut 5 1, 729346 Sungel Kadut - Tel. 62876666
AIG Asia Pacific Insurance Pte. Ltd. ($G) - Tel: 65-6413-3000 ... [Handled by Kanapathy, |

=t Mangalesdevy] - =
Claimant’s Insurer: | AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 S ! — —=
Adjustes: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt

i e due 14/12/2015]

Handling Insurer:

ASSOCIATED MAIL RECEIVED ' - View All | Compose Case Mail | |
}

! There are no mail for this cagse.

=) ;
ALL ASSOCIATED TASKS view All |  SearchTasks |  Create New Task | _Complete |
Due Date  Priority Type Task Group  Subject Handler Assigned By Completed On Created On  Done?

Mo resulbs,

https:ff’singapnrc.meﬁmen.cc-m.."claimsfindcx.cfm?fhscbox-r‘MTRadjuﬂer&fuseax;liun=d. . 18/5/2017



Merimen e-Claims

Claim Documents

*SHF7253 (52264213445G)

[SJU120D]

TP

TRANS-CARB SERVICES PTE LTD
Mov 23 2015 11:00PM
[LIM MUN CHIU]
Trans-cab Auto Services Pte Ltd

Page 1 of 1

Upload Documents ] Lipload Photos Compose New Letter ] Upload Videa I Upbosd Audia I View LUse Viewer -

Photos,/Images 3 per page - il

Mo | Relabel/Reorder LKK Auto Consultants Pte Ltd (HO) = | Thumbnail | Print

1 | 14/12/1519:38  Odometer Reading a | Load JPC il

2 14/12/15 19:38 | General View @ | ioadirc il

3 14/12/1519:38 | General View € | Load iFc Fil

4 | 14/12/1519:38 | General View ) | Loadirc Fil

5 14/12/1519:38 | General View ) | Loadirc ]

B 1471215 19:38 | General View € | Loadirc ¥

7 14/12/1519:38 | General View € | Loadirc 7]
Documentation 1 per page - i3

Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HO) | | Thumbnail | Print |

1 03/12/15 16:47 TP ESTIMATE - MARKED € | loadFOF | ;
2 | 03{12/1516:42 TP GIA REPORT & COE REBATE o @ | Load POF | :
3 | 28/04/1609:59 | LETTER SEND TO OI € | Loadror |

4 | 15/05/17 17:09 | EMAIL TO AIG - - € | LoadroF | .
Ma | Firalized On |AIG Asia Pacific Insurance Pte, Ltd. (5G) | Thumbnail | Print |

1 |04/12/1517:33  OI GIA REPORT € | ioadFOF |

Documents Checklist

DOCUMENTS CHECKLIST

There are no document checklists r_or\fi.gure-d.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Mote: Remarks are grivate unless you shaw il Lo other panes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_...

Rasat | Save [ Print |

18/5/2017



Adjuster Report Page | of 3

LKK Auto Consultants Pte Ltd icoregnoisssoriser

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG15020585/KZG302

Date: 18/05/2017
REFERENCE
:""“d"“g AIG Asia Pacific Insurance Pte. Ltd.  Policy No:
nsurer:
Claimam SHF725R Insured Vehicle No :  SJU130D
Vehicle No :
Date of Loss:  28/11/2015 MNature of Claim: TP Claim No: 522642134450
DE IDENTIFICATION
Reg No: SHF725R
Make & Model: RENALLT LATITUDE, 2.0 D dCi (&) Engine No:  M9R8839C002276
Reg. Date: 31M12/2014 (Man. Year: 2014) Chassis No: VF1ABL15ALIC281190
Colour: Metallic White/Red Odometer: 108304 km
Engine Capacity: 1995 cc
Market Value/New Car Price: N/A
Sum Insured (S§): Market Value/New Car Price
COMNDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/80 R16
Front Left Side: Rovelo 8 mm Rear Left Side: Rovelo 8 mm
Front Right Side: Rovelo 8 mm Rear Right Side: Rovelo 8 mm
The above values represent the remaining lyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 3,795.89 542 65 3,2563.24 85.70
Miscellaneous ltems 0.00 0.00 0.00
Labour 6.,530.00 ¥80.00 5,750.00 88.06
FPaintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S3) 10,325.89 1,322,865 9,003.24 87.19
+ GST 7.00/7.00% (5%) 72281 92.59 630.22 87.19
Nett Amount [S§) 11,048.70 1,415.24 9,633.45 87.19
INSPECTION
Date of Assignment: 021212015
Date Inspected: 02/12/2015 Inspected At: Trans-cab Auto Services Pte Ltd (HQ)
MNo. 42 Sungei Kadut 5t 1
Singapore 729346
Estimated Period of Repair: 2.0 days
Adjuster: KENNETH KONG Manager: Zaini Bin Kusaini

NOTE: This report represents our findings at the lime and place of inspechion stated herein. Such inspection has been carmed out fo the bes! of our
knowledge and ability but any other liability under any other circumstances is hereby expressly exciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=g... 18/5/2017



Adjuster Report Page 2 of 3

REPAIR DETAILS
Recommended Parts
No. Qty PartMo. Particulars Condition Repairer's Amount
1 1 *‘BUMPER COVER FRT Repair 968. T8 FL *FL
£ 1 *‘BUMPER RETAINER FRT LH Serviceable 116.47 FL *FL
23 1 *BUMPER BRACKET FRT LH Repair 139.81FL *FL
4 1 *‘BUMPER FOG LAMP GRILLE LH Serviceable 159 40 FL ~FL
§ 1 *HEADLAMP LH Serviceable 911.10FL *FL
5] 1 *FENDER PANEL FRT LH Bent 602.95FL *602.95FL
7 1 *FENDER WHEELARCH FRT LH (LINNER) Serviceable 107.33FL *FL
g 1 *AlR CLEANER LOWER Serviceable 271.26 FL “FL
g 1 *SET FRONT BUMPER CLIP Not Necessary 66.00F% “~Fs
0 1 *SET FRONT WHEELARCH CLIP LH MNot Necessary 30.50Fs *-F3
1M1 1 *RIM LH FRT Serviceahle 385.00FS *F3
12 1 “TYRE LH FRT Serviceable 330.00FS “-F3
13 1 “CAP HUBE LH FRT Serviceable 35.00FS *-FS
F=Franchise part. S=5pcNetl. L=ListitemDisc

Sub Total (S§) 4123.60 602.95

- List Item Discount on L Items 10.00/10.00% (5%) 327.71 60.30

Total Parts (S5)  3,795.89 542.65

Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 18/5/2017



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour
Mo

Labour Items

1

Page 3 of 3

Particulars Lab.Type Repairer's Amount
PANEL BEATING . KNOCKING AND STRAIGHTENING THE  New 2.800.00 300.00
MECESSARY PORTION,REMOVE AND RENEWAL OF
PARTS ,ADJUST AND REALIGN THE SAME.
TO CHECK ELECTRICAL LIGHTING CONCERNED MNew 170.00 10.00
PUTTY AND SPRAY PAINTING OF THE AFFECTED New 3,000.00 440.00
PORTION
TO RUST-PROOFING OF THE AFFECTED AREAS Mew 170.00 30.00
TO CHECK STEERING GEOMETRY AND COMPUTER New 220.00 0.00
WHEEL ALIGNMENT
TO TRANSFER OF TIRE RIM AND ON WHEEL New 170.00 0.00
BALANCING

Gross Labour Cost (S8) 6,530.00 780.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

https://singapore. merimen.com/claims/index.cim?fusebox=MTRadjuster& fuseaction=g... 18/5/2017



