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LT | ASSIGNMENT (Office) ¢4 Bomo
From (Person): | ISh W of MSth Date/Time: 0”310‘8 Third Parties-
Estimated Cost: - Biltor Claimant:

Surveyor: EW_
OD/TP Re-inspection /{Evaluati Workshop: &ﬂf\& H\I‘Uhldﬂ
To Inspect Vehicle No: 4t 36’|D P Insured: $p 332

at Workshop m/s Gﬂﬂ,ﬁt H’Utl)m(}l Tel: QIS‘i ”lllS (ﬁdﬂfm
of 0 Kok Bukit R4 2 w013y

Policy No: ClaimNo: ~ MBYbI Al
Sum [nsured: Excess:
Mazke of Veh: D.C.A. 11012 U'%) .
{Clicnt's Record) CRE Rt
| H.O.D. Enéorsement/Date: o
Date/Time: Person Contacted: Vehicle IN/OQUT
Date/Time: Conﬁrmecll_ gWitb _Final Fig »__days(Red$__ [/ % Orlﬂma!_j_L_days)

Date/Time: ) ggﬁhg * Submit FisatFig &1‘100p , & days (Red s;noo\: 183 %; Original & _days)

Date'Time Action/Instruction

R AU PRSTR N
AN
. PRT + ps - A [/
VA

Pzra(l) : Parts found not replaced (To highlight R or UB, IR, Efc)

Para(2) : Comments on consistency of damages (Parts Not Consistent : NC'y

Para(3) : Nett Value

Fee Charped: Date: .
Market Value Inspected/ Basic& Add | |
Evaiuated by: Transport I
Salvage Value . Photos ]
Others
Nett Value : Total
1) Date/Time File Pass to ——_ _ _ 2)Date/Time File Return to
3) Date/Time —__ FilePassto

o 4) Date/Time File Returmn to
5) Date/Time___ File Passto_

6) Date/Time ___ File Return to
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’ " V V LKK Auto Consultants Pte Ltd

Bl RS I8 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

£58 T

/ " iliated to Federation lnternat

le Des Experts En‘Automobile

MSEG INSURANCE (SINGAPORE) PTE LTD Ref :  CS3/MSG18001005/Wtd3

#2401 HONG LEONG BLDG SINGAPORE 04gsgt D% 17:01:2018 I’ ”"""um”""””m
Code: MSG
1. R Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh, Veh, inspected SJE 3810P
Policy No. A289941764TMP Coverage ($) 0.00
Claim No. 546134 Excess ($) 0.00
Assign From MERIMEN (CHRISTINAWONG)|Assign Date 17/01/2018
: Vehicle Particulars & Condition :
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
e T U " Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm

.y, . ~Description of Damages.

L T P R General Information

Accident Date  11/01/2018 Inspection Date 17/01/2018

Survey held at GFORCE AUTOTECH PRIVATE LIMITED

10 KAKI BUKIT ROAD 2
#01-34 FIRST EAST CENTRE
SINGAPORE 417868

Ba:; ot i, LR : Remarks

A) THE INSF’ECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.




Celine Fong (LKKAuto) '

From: Christina Wong <Christina_Wong@sg.msig-asia.com>
Sent: Thursday, 1 March 2018 2:30 PM

To: Veron Chen {LKKAuto)

Cc: SUR

Subject: Our Ref:M546134 Your Ref.TP SJE3810P Ol SID3737Z
Attachments: 01032018141433-0001.pdf

Dear Veron

We have not received LKK PRE survey report so we can't sendback through Merimen however we need a paper
survey to be done Urgently as we have received the TP letter of claim.

Please expedite the report and conduct the paper survey and please let us have the paper survey Urgently.
Best Regards

Christina Wong
Senior Executive, Claims Services (Motor) Direct line +65 6643 1311 | Direct fax +65 6225 7402 |
christina_wong@sg.msig-asia.com

MSIG Insurance {Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65
6220 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | http://www.msig.com.sg/ | Follow us on

-----Qriginal Message-----

From: ApeosPort-VI C5571 {mailto:24FIr_CLP-Mtr@sg.msig-asia.com]
Sent: Thursday, 1 March, 2018 2:15 PM

To: Christina Wong <Christina_Wong@sg.msig-asia.com>

Subject: Scan Data from FX-126223

Number of Images: 4
Attachment File Type: PDF

Device Name: ApeosPort-Vi C5571
Device Location:

CONFIDENTIALITY NOTICE

This e-mail {including any attachments) may contain information that is privileged or confidential. The sending of
this e-mail to any person other than the intended recipient is not a waiver of the privilege or confidentiality that
attaches to it. If you are not the intended recipient, please notify the sender immediately, delete the email and do
not copy, distribute or disclose its contents.



117/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING

L twlie ‘m“\ ad Est S ] 4 d4; Apt k _»\ﬁ_j S y tred cnn Authied Stitug - J
: . E12 Jan 2018 16 Jan 2018 New Assignment
| Main w (17:32 |
I . Cancel Case .
| ‘ Assugnl | ;
Main Reference Claim Details Documents Show All I
| CLAIM SUBFOLDER DETAILS T ‘TCreated by insurer] )
Insured: _ YONG WEE HENG, ID: 569255062, Tel: +6597552988, Email: antyong22@yahag.com o
t | Main Claimant: GRAB A LIMO, Co.Req. No.: 53316954B
Vehicie Reg. No.: SJE3810P - | Date of Loss: 111/01/2018 22:00 - :59

Claim Type:

. , 1 A28941764TMP (Third Party Only)
TP /546134 Policy/Cover Note No.: ' coverage: 17/04/2017 - 23/04/2018

vehicle Reg. No. (insured): 183037372 “Policy No. (Claimant):
. Excess:

t Reparer: _ __ -NotApplicable - (-) -

MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong -
6643 1.}11]

%
&l

. Handling Insurer:

s Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm. Advice due 17/01/2018]

2 AdJuster i o _|LKK Auto Consult
gzDrlver/Custodlan (Insured): | YONG WEE HENG (48
5

r NRIC: 569255062, Te,',, +6597552988 R
2 i ASSOCIATED MAIL RECEIVED o N N " ViewAll | Compose Case mail l §
There are no mail for this case. ' o '
= T T T e e — R it
;% ALL ASSOCIATED TASKSE View All I Search Tasks Create New Task | Complete | !
L e Date Priority  Type sk Groun Subiant Handler Assigred By Compieiad On Crizated On Done? %
£: No results, %

https:llsingapore.rnerimen.comfclaimsfindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=6755DB&exlid=262121&CFID=2687... 1/2



16/01 2018 TUB 13:45 Fax +65 62925938 ©. YOGARAJAH dgoor/008

883 Nerth Bridge Road

>
OGARAJAH1c A

T: 82062 5830
F: 6292 5938
ADVOCATES & SOLICITORS (UEN No. 201333427N)
(GST Reg Na: 201333127n)
Our Ref : CY(GA)SJE3810P(AC)hh
Please email to: helen@yogda-legal.com
Your Ref : Your Insured vehicle SJD37372
REG/CS/PAY ! FA
16th January 2018 18 JAN 201
Yong Wee Heng

c/o The Motor Claims Department

MSIG Insurance (SIngapore) Pte Ltd

4 Shenton Way #21-01

SGX Centre 2

Singapore 068807 By Fax 3 1349

Dear Sirs

NOTICE TO INSURER TO CONDUCT PRE.REPAIR INSPECTION
ACCIDENT INVOL VING SJE3810P & SJD3737Z ON 11/0772018 @ 22:15 HRS
ALONG SHEARES AVE B4 TURNING TO ECP

We are instructed by M/s. Grab A Limo to notify you of a road traffic accident on 11th January 2018
at about 22:25 hours along Shearas Ave bafore turning to ECP Iinvolving our ¢lient’s vehicle SJE
3810P and vehicle number SIDIZATZ driven by you /your Insured's driver at the material time. A
copy each of the accident statement and police report is attached.

As a rosult of the accident, our clients' vehicle has been damaged. Before our client proceed to
repair the damaged vehicle, please let us know within 2 working days of your receipt of lhis notice
whether you or your insurer would like to conduct a pre-repair survey of the vehicle. If we do not
receive any reply from you within the stipulated timefine, our client shall proceed to repair the
vehicle without further reference 1o you.

Yours faithfully

For Surveyor

Pleaga initlal hers alter completion of pre-repair inspection.
C. Yogarajah\LLC Thenk you. pe
Enc Name:
¢.c. client Slignature:
M/s. Grab A Limo
clo M/s. Giorca Autotechnik Pte Ltd Date & Time of Pre-repalr inspection: {
10 Kaki Bukit Road 2 #01-34

First East Centre, S'pore 417868
By email

Confidentiplity & Priviiege: Tnis message | Intendsd for ha reciplant to whem it 15 Bddressed. || moy cenlelned confidentlal or privilegad intormation, If you are Aot
Ihe intended reciplant, plaase notfy the sendar Immadiataly by replying lo thin mesaaga and then dalete it from your aystom. Do nol read, copy, uas or circulale this
communicetion. Disclulmer MailF exfinlerns| communicalions wre not securs, Whils svery reasoneble effort hes boeen mads io ansure thyt (his communication hes
been securely Uansmittad and not baan [ampered with. C. Yogarajah LLC cannot be reaponsibia for siternationa mada (o the contants of 1his messsge without lts
expresz consonl. If you wish to receive & hard capy of thin communicalien for comparisan or shoukd you require any other form of confirmation of the contents of this
mossage, plewse conlact the sender. Opinions, conclusions and ofhar information in this measage that do Aot relata bo tha official businass of the firm shell b
underatwod aa nelther given nor endorsed by C. Yogarajsh 1.L.C Advocatea & Solicliors. Thank you
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MANC13008836-01 / Auto N Cars Services Pte Lid - HQ

« ENTRY DATE & TIME- 15/01/2018 0837
SUBMITTED BY: Jaden Choo Jing Tong
L

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 16/01/2018 09:39

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident 1o speed up the claims process.
2. This Form must be completed by the Policynolder and/or the Authorised Driver,

3. Infermation provided must be as truthfil

repudiate policy ability.

4. The issue and acceptance of this Form b
5. Any false reporting may be referred to

aforesaig.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
.fnsureleoiicyho!_der. _
Name Of Registered Owner
Co Reg No

Email Address

Mobite Phone No

Alternative Phone No
Vehicle Péftic;,éiars-_
Manufacturer

Model

Exact Purpose for which vehicle w

time of accident

Are you claiming under your own insurance policy

for repair to your vericle?

If No, Please state action 1o he taken

Vehicle Category
Insurance’ Company

Name of Insurance Company

Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number
Dri\(éf = & R
Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Briving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

and accurate as possibie.

Any wilful misrepresentation or witholding of material facts may allow insurancs companies to

y insurance companies is nat an admission of policy liability on the part of the insurance companies,
the Police for investigation.

ACCIDENT STATEMENT
15/01/2018 09:37
11/01/2018 22:15

ALONG SHEARES AVE B4 TURNING TO ECP
SINGAPORE

DETAILS OF OWN VEHICLE
SJE3810P

GRAB A LIMO
533169548
GRAB.A.LIMO.SG@GMAIL.COM

OFFICE-91391448

SUBARU
IMPREZA-1.5 R AWD 4AT ABS AIRBAG (A)

as being used at

NO

THIRD PARTY
PRIVATE HIRE

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

DMPCSN1710311700

GOH BOON HAC
583022764

13/01/1983

OUTDOOR

31/03/2003

14 YEARS AND 9 MONTHS
MALE

{LOCAL) +65-97846047

NOEMAIL

Page 1 of 16



v

Address -

Pos¥code

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

insurance Company of Driver's Own Vehicle

‘Generalinforimation of the Accident.

Type Of Accide.nt

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

f have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Defails of Poice Action. .
Was the ac..cident reported tc the police?
If Yes,Please state which Police Station
Police Station Name

Police Station Address

Police Station Corntact

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s) . i

Are acéident phc;tos available for attachmént?
Was there any video captured by Car Camera?

UNKNOWN

NG
OTHER - HIRER

COLLISION - CHANGE/CROSS LANE

RAINING
WET

NO

YES
NO
YES

NO

YES

EUNOS NPP

ROAD: 629 BEDOK RESERVOIR ROAD #01-1
COUNTRY: SINGAPORE

TEL NO: - FAX NO:
NO

YES
NO

820 , POSTCODE: 470629 ,

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number 8JD37377

Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passpert Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

PRIVATE CAR

Page 2 of 16




. No. Of Passenger (Including Driver)

Page 3 of 16




Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Prease report correctly the details of the accidant to sprad up the cletms process.

2. This Form must he completed by the Policyholder and/or the Authorised Briver.

3. information provided must be as truthful ang accurate as possible. Aay witful misrepresentation or withhoiding of materia!
facts may alicw insurance compantes to rapudiate policy lability.

4. The issue and acceptance of this Form By insurance companiesis not an admission of palicy fiabiiity on the part of the insurance
companies.

5. Apy false reporting may be referred to the Police for fnvestigation.

. The report will be forwarded by the insurers of the GIA Records Management Centre established by the Generai insurance
Assaciation of Singapore (GIA) for archiving and that copies of this report will for 2 fee be made avaiiable upon applicaticn by
interested parties.

7. 8y the lodgment of this report to the insurers, you hereby consent 1o the archiving of this report at the centre and to copies of
the report hetng made avaslable aforesaid.

B. Consent under the Personaf Data Protection Act {PDPA)

{understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General insurance Assotiztion of Singapore {“GIA"} may/are permittad to collecs, use,
disclose and/or process my personal data/persanal informastion set out in his [form} and any other personat information
provided by me or possessed by my insucer {coflectively the "Personal Information®) and discloge and transfer such
Personat information to all insurar{s} who have insured vehieie{s! involved In this accident (all insurer(s) who have insured
vehiclads) involved in this aceident shall be coliectiveiy referred to as the “Insurers”), the insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant gavernmang agency/authority (suth as the police), for the purposelst
of
(i} pracessing, handling and/or dealing with my claims including the settlement of the claims and any necessary

investigations ralating 1o the claims;

{ii} investigating the accident and/or my claims:

(iti} carrying out and/or dealing with my instructions or responding Lo any enauiries by me;

{iv} administering vy claims {including the mailing of correspondande, statements, invaices, reports ar notices 16 me,
which could involve disclosure of certain persorai data about me to bring about delivery of the same a5 well as on the
external cover of envelopes/mait patkages): and/or

{v) complying with applicable faw in administering, processing, handiing and/or dealing with my claims.{collectively the
"Purpases”]

{b) allinsurer{s) who have insured vehicle(s) invoived in this actident snd the Insurers’ lawyers/law firms, may/are permiited
to coliect, use, disciose and/for pracess my Personal inforemation for one or more af the above Purposes; ang

fc}  my Pertonal information may/can be disclosed by any of the Insurers andfor GIA to their third party service providers or
2gentsiincluding their lawyers/law firms), which may de sited outside of Singapore, for ore or more of the abeve Purposes,

{d)  my Personal tnformation will also be collected and used te compite claims history Tor the purpose of fraud detection,
investigation 2rd management in present and ali future claims,

{e} the information so collected under (€} abave may be shared / disclosed:

(i} tozll insurers and/jor any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and governmeant sgencies a5 reasonably required for the purposes stated, or

{i#} for corplying with requirements under any regulations, laws or court grders.

il
/ & “\\
X
& " i ! . .
Pulicyhulderw Driver's Signature Reporting Centre Personnal’s Signature
Oate & Time: {1 driver is not the policyholder! Name:
Date & Time: NRIC/FIN No.:

Page 4 of 16




Sketch Plan #2 Pg. 1

SKETCH PLAN

A
A S3E 32100
B Lp3333 5
Shenas & vt
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
F_F{.:Qe, L qr opark T/ 260 2] 2oe d . l
)] i
I
A
e ————— e
DECLARATION 1 SLTRUTE
/We declarg the for i particulars are true in exfﬁ resps: ',4‘ ;;3%@\\
AR / S L
R JL B
DA RCERI
Driver's Signature

Date ¥ Time:

{If driver is not the policyholder)

Reporting Centre Personnel's Signature
Name:

NRIZ/FIN o,

Page 5of 16




IC & DL Pg. 1

A il
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INS CERT Pg. 1

1112/2018 201 8-01-1Z-PHOTO—Q{}DDZTS&Epg

*eeco Singtel T 11:26 PM @ 1 6%

& mail-attachrrient.googleusercontent cor ¢,

) oA PEA TR ()RR A S

CHRA TAREES 3T ISHGAPGRE FIT ATD

CERTIFICATE OF INSURANCE
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et Valy E TRI a8 Cavzensaticon) Rides. [Sae
At I, s

2 e SR Mgy

tEEH‘HFll.?.ﬂ':'! B

Pofadun Rlaiy et lageigis
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7 Mame of Pozey foves

& Fpntnn o thors SRS A Inrnmence T
e 2iepsaag ol the Reguittians Crdnarog of Enzclmem

<. Date o Bvpry of Inserance
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et e o

Gen e e .
YTATST BT

P oaan Ukoay g

L S L

ML R R N e 1
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<% By O e Mo Yafunms (Thatd Carly Rinkn ot
figaid Tognppst Az

Wb By d g (F1

WBT Ayl 07 5l fur Loy el s e HMiesg faagngs
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Eresetan & e Motur Vit ST Punty Mialg 8n Crreonaey =t (Chagter 1695 aind Ml iV w1 %
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AL RO £18 0 Bpengiea® ¥op, SE28 ITE Wl Aww Sg qalabeing pom

I NLWT Tal Ha 1 g
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POILICE REPORT

SINGAPORE
POLICE FORCE

Freapiet Mo TaAGHB0Y 1R

Y fn} 90&,{: wff;égﬁa:‘é
R:?Gﬁ"‘ OF &% Qﬁ??;*ﬁ ﬂC&*ﬁEN"

"uf‘u i 24 Q i1 ?ﬁ B

‘f}lﬁ g1512

4%
Pl

DAL DOMBPARRSVALE LANE

#3150 SINGAPORE

 Mobile: 97R4G047

Nat; r.&ir‘"'g
Q’?@bﬁ‘ar ﬁkF e g0y

Tpate of BiAn | Type ot
AL s LY L S
Race o -Lé“gwg” ) st ; Qch«;m ;\sme
.‘{‘lhzmge‘ SIS
Gmuﬁa{ﬁ}n

iCissni?B2A3 | Date ol Expry.

: 'vp e of | njury ¢ D | DetefTinwe of : Type of Locstion:
) Anpident COrhers ke Accident * Btraight Road

Fhrtenict, N
i 110 G Y ;
SOOI o - SO O 7 ¢ T2 K 0% S-S O

K WQC:SLWH
 Atong Road 1
: EAST COART TEPRESSNAY

 ALONG SHEARES AVE BEFDRE TURMING .
» Wealber
Mﬁ" R -

é Trafi Fiow

| Dust Carriage Way

ad Speed Lami

T*afﬁé":&ﬁ%a

 Type of Comon. ,mmm _arfem &v :
| Batweorn idaving Vemcles - Head To Rear - amiiiance. é

P N

eichsiotes; ik ol

PWOLKESWAGD : e D Shghy

; o TBEETLE 1S Darmaged |

P SRTRRIITU |21 S B S i

SJEISIGR | Car (B BAED “;ﬁr—"R*’-’Z& Eihs= -bi’tgi‘ﬂv 01

; : : 5" *a : - Damaget
:&‘5“ L s
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POLICE REPORT

SINGAPORE
POLICE FORCE

R BT R008

Palice Station Of Crigin: Zof3
Eunos Npp . Repiet o 1058841 5008
829 Bédok Ressrvor #oag #3141824
SINGAPORE A70ERE

Tai N 4 £00-1430509

CONTINUATION OF REBORT

| ki § ,jpf;*an :

No_ o Padestrs

i

‘Nams !

; : !

[ Related Venie 183587z (cary T T e Koo NiL
: é

{ HospitaiCing | FiiL |Class o Ciass i,

i . ) i Drving " Dale of Expiry: Mij_ ;
‘lhicence 4 ;

NIL | Cate Discharge NiL

20 Medioa L | Legree of iy | ML

i
+ Gale Vreatment |
No. of Days o

| Name

& | SE30Z27RY

T T i i e o S .--...K.w»mn..k_.._.._.....w__g__f

[ Relate Venicls | S785215m {Car | Contac: Na| 57848047 i

 MosptaliCine @/ ANCE CLINIC AND PARTNERS PTE | Ciass of | Class 201283

‘ | Driving | Date of Expiry: fit

| Ligence &
| Date freatonen: | 1E0Ee ! Dmie Discharge 12012018
?.i‘i‘?_,Ef_@ﬁk’%ﬁ@ﬁéﬁgﬁ’?_@?@%%ﬁ 193 T Degree of Infury | Shigt

i

Brisf Detaily,

m?s@z&ms at around 2215055, § was driving along Shegres Avenue on the middle lane of he 3 e
uad and § signated sk o 80 InfG the thind lane After checking tha! the tane s Slear iy me i thange
ane 1 moved ints the i lane when | folt an HDECT from the rear suddenly. | then giighted 1 B8 O
witite car Hhat hag Coiicted with ry vahicls 1 wan ook & photo of le driving foanse and he immediatery
droved of shorfly afsr | then waATT Over ig g nearhy chnic 1o see the doctor afer BXPENENSING somie back
pan and | was given g 5 day MO fam aging s repost gs the vehicls | am driving was ranied.
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POLICE REPORT

SINGAPORE
POLICE FORCE

e

TR 1 NG

Prrice Staunn OF Qoo i e
Eunog NFP gyt Mo T AG TR0
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Accident Photo

Page 11 of 16




Accident Photo

Fage 12 of 16



Accident Photo

Page 13 of 1§




Accident Photo

Page 14 of 16




Accident Photo

Page 15 of 16




Addendum Sheet Pg. 1

GENERAL INSURANCE ASSUCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
EMNERAL & Rafiles Quav #13-00 Singapore 045580

INSURANCE Tel{65]6224 0010 rax {65} 5224 0230

ASSHLIATION Onperating Hours : tMonday to Friday, 09,06 - 17.00
RECORUS MANAGEMENT LENTRE VEN: SEESSH0206G / 65T Reg. Ma,: M4G0017735

IMPORTANTNOTE: Pisase submit the completed Addendum form to the same AuthorisedRepo rting Centre
with whom you submitted the Griginal Repait.

ADDENDUM
{A} PARTICULARS OF PERSON MAKING THE AMEN DMENTS:

Original RepartNo : MANS rfendgal Vehicle RegistrationNo:  SJF 3810t

Nameas shownin niic) : __Gva ) Lo NRIC/FIN/PassportNo : _ > 3216 9542

[*Vehicie Driver/@e_qwﬂér) {*)Please delete a appropriate

Address

Singapore{ 1
Contact {Tel) : Mabile No.;___ T34 1448
Email Address
Bate of Accident - ol 2erf Time of Accident : =215

Placeof Accident - Aeri e BiraRes gy B Tuwlvg To  Fck

Insurance Company: __ A0 Tpoirv (s

(B} ADDITIONALINFORMATION JAMENDMENTS:

I'have made areport on the above mentioned accident and would like t6 Include additional information or
make the following amendments:

Vi. T G Mo J 4 png S}{-qug .

ST
ﬁ’m
iﬁ _ *
£ -
Al w <
~rdE &\ S
- N X AR >
Policyholder / Driver's Signature Reporting Centre Persgnnef’s Signami\‘i_eé-_gjj/
Date: Mame:
MNAIC/FINNG.
Date:
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1/18/2018

Transfer Fee Enquiry

Enquire Transfer Fee

Vehicle Details
Vehicle No. :

Vehicle Type :

Vehicle Attachment 1:

Vehicle Scheme:
Vehicle Make :
Vehicle Model :
Chassis No.:
Propellant:
Engine No.:
Engine Capacity :

Maximum Power
Qutput:

Maximum Laden
Weight:

Unladen Weight :
Year Of Manufacture :

Original Registration
Date:

Lifespan Expiry Date:
COE Category:
Quota Premium
COE Expiry Date :
Road Tax Expiry Date :

PARF Eligibility Expiry
Date:

Inspection Due Date:

SJE3810P

211 - Private Hire (Chauffeur) Station Wagon/Jeep/Land Rover

No Attachment

Normal

SUBARU

IMPREZA 5D 1.5R AWD AT
JFIGH3KS58G011012
Petrol

EL15D311875

1498 cc

79.0 kW (105 bhp)

1540 kg

1265 kg
2008

24 Apr 2008

E - Open Category
$13,801.00

23 Apr 2018

23 Apr 2018

23 Apr 2018

23 Apr2019

https:/fvrl Ita.gov.sg/lta/vrifaction/enquireTransferFeeDetailsProxy? FUNCTION_ID=FGS501015ET

112



H1812U108 Transfer Fee Enquiry

intended Transfer 18 Jan 2018
_Date:

CO2 Emission: -
CO Emission: -
HC Emission : -
NOx Emission ” -
PM Emission : -

Late renewal fee(s) will be imposed if road tax / lay up has expired. Please use Enquire Road Tax Payable for
fee{s) payable.

Road tax, including Over Payment (if any), of a vehicle will follow the vehicle to the new registered owner
when its ownership is being transferred.

Amount Payable

Amount Before GST GST Amount Amount After GST

{S$) (S$} (S%)

Transfer Fee: 25.00 - 25.00
Total Amount Payable 25.00

You may print this page for reference.

OK Print

hitps./ivrl.lta.gov.sg/ita/vrl/action/enquire TransferFeeDetails Proxy ?F U NCTION_ID=F0501015ET 212



C L APPRAISER PTELTD' -

47A Edgefield Plains #13-16 Singapore 828714
Hp: 906588689 Email; clappraiser@yahoo.com
Reg No: 201000228E

VEHICLE INSPECTION REPORT

To: Grab A Limo Date : 26 January 2018
C/o: GFORCE AutoTech Private Limited Qur ref : GFA/01/1803/TP
10 Kaki Bukit Road 2

#01-34 Singapore 417868

Accident Date : 11 January 2018 Type of Survey  : Third Party

Inspection Date  : 18 January 2018
Repairer Name  : GFORCE AutoTech Private Limited

10 Kaki Bukit Road 2

#01-34 Singapore 417868
PARTICULARS OF VEHICLE
Registration No  : SJE38I0P Year/ Capacity : 2008/1498 cc
Make / Model : Subaru Impreza 5D Colour : Blue
Chassis No : JFIGH3KS58G011012 Mileage . 164399
Engine No : EL15D311875
CONDITION OF TYRES

Make Size Thread Balance Rim

Front Nearside  : Bridgestone 225/45 R17 5 mm Sport
Front Offside : Bridgestone 225/45 R17 5 mm Sport
Rear Nearside : Bridgestone 225/45 R17 5 mm Sport
Rear Offside : Bridgestone 225/45 R17 Smm Sport

GENERAL DESCRIPTION OF DAMAGE VEHICLE

The impact damages sustained on the vehicte at the time of inspection is on the n/s rear portion.
(Details refer to the photographs attached)

Enclosed number of photographs: 22 copies

REMARKS

This inspection was conducted entirely on a "WITHOUT PREJUDICE" basis
and we have not given authorization and instruction to the repairer to proceed with the repair

RECOMMENDATIONS

We have thoroughly inspected each and every item on the estimate against the physical damage found on the
vehicle and we have listed the breakdown of our finding and our recomumendation.

The repairer has agreed to undertake the job at a Lump Sum of $ 4,000.00 on a contractual basis.

Under normal circumstances, the repair period would be about 7 (Seven) working days.

Page 1



| C«;ﬁCLAPPRAISERPTE LTD .,

Vehicle Registration No: SJE 3810 P Our Ref No: GFA/01/1803/TP
.. . Repairer's Revised
Qty Description Conditions Estimate Amount

SPARE PARTS - LIST ITEMS

1 Rear bumper Damage § 685.00 $ 685.06}(@
1 Rear bumper side retainer Necessary 3§ 79.00 § 79.00
1 Rear n/s fender Damage 3 1,117.20 § 1,1 17.20){'&
1 Rear n/s fender inner shield Intact $ 62.50 h
1 Rear n/s fender quarter glass moulding Damage § 89.20 $ 89.20¢ A
1 Rearn/s door Damage $ 840.00 $ 840.00
I Rearn/s door lock Intact 3 186.90
1 Rear n/s door rubber Necessary § 121.50 § 121.50
5 3,181.30 $ 2,931.90
Less 20% § 636.26 $§ 586.38
Total Cost - List Items $ 2,545.04 §$ 2,345.52
SPECIAL NETT ITEMS
1 Rear bumper clip (1 set) Necessary ~ $ 4500 S 45.00 >
1 Rear n/s fender glass sealant Necessary  $ 50.00 $ 40.00X N
1 Rear /s tyre (Depreciation) Damage  $ 30000 § 15000 7 MW
1 Rear n/s sport im Damage _$ 50000 §  500.00 20y WK
Total Cost - Special Nett items 5 895.00 S 735.00
Total cost of parts 3 3,440.04 §  3,080.52

Page2



. @CLAPPRAISERPTELTD

Vehicle Registration No: SJE 3810 P Qur Ref No: GFA/Q1/1803/TP

S/No Description Repa}irer s Revised
Estimate Amount
Total cost of parts c/f $ 3.440.04 § 3,080.52
LABOQUR
1 To remove, refit, replaced damaged lamps and check $ 80.00 $ 50.00
up rear electrical wiring <A
2 To conduct wheel alignment. $ 15000 $ 120.00 (O D
3 To remove and refit quarter glass to assist repair. b 120,00 § 80.00 \}\/
4  Toremove and refit doors complete fittings and g 150.00 $ 120.(18
replace damaged parts, transfer all fittings to new door. Q

5  To apply undercoating on repaired and replaced panel. $ 15000 § 90.00 Q)
6  To provide labour charges, workmanship to dismantle b 1,200.00 § 750.00
above damaged parts, repair including cut and weld ; O )
re-align body structure and damaged consistent to the
accident.
7 To respray painting include polishing and waxing on $ 1,000.00 § 660.00
the changed body parts, repaired portions where ;‘(‘)ﬁ
(‘ consistent to the accident.
GRAND TOTAL $ 6,290.04 $  4,950.52

T
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-

('i C L APPRAISER PTELTD

Vehicle Registration No: SJE 3810 P Our Ref No: GFA/01/1803/TP

The repairer has agreed to undertake the repair under a Lump Sum Basis. We have further adjusted the amount
to a Lump Sum Repair Contract of : § 4,000.00

By accepting to carry out the repairs on a contract lump sum basis, the repairer has the discretion to replace the
damaged parts with used, reconditioned or new parts, or to repair it to a roadworthy condition.

Note: The revised estimate was made from a visual inspection. Should there be any discrepancy or unseen damage / item
in this survey, kindly notifed the company within seven (7) from the date hereof. Otherwise, the revised amount shall be

deem to be vaild.

Disclaimer
The rates and assessment of damages as stated in this report Is to be used solely for legal proceedings in relation to the
susveyed vehicle and the accident in which the surveyed vehicle was involved in. The rates and assessment of damages

must not be used in any circumstances for comparison with other vehicle and/or other accident in other legal

proceedings.

CL APPRAISER PTE LTD

/ ’

Cheong K. H
Automotive Appraiser
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted ins Auth'ed Status
16 Jan 2018 Pending for
Main 12 Jan 2018 17:32 S$1,.900.00 I S$!..,900.00 Survey Report
Edit Adj Ret I Edit Estimates View Rpt Cancel Case

Claim Details Documents

[ Main Show All I

CLAIM SUBFOLDER DETAILS

Reference

} [Created by insurer]

Insured: YONG WEE HENG, ID: S69255067, Tel: 46597552988, Email: antyong22@yahoo.com
Main Claimant: GRAB A LIMO, Co. Reg. No.: 533169548
Vehicle Reg. No.: SJE3810P Date of Loss: 11/01/2018 22:00 - :59
Claim Type: TP / 546134 Policy/Cover Note No.: éig::;i??;g.g;&d;rﬁa;;/g:/l;())13
vehicle Reg. No. (Insured): S1ID3737Z Policy No. (Claimant):
Excess:

Repairer: - Not Applicable - (-}

MSIG Insurance (Singapore) Pte, Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong - 6643

Handling Insurer: 1311]

Adiustar: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Tee Cheng Ming Wilson] ...
puster: [Imm.Advice due 17/01/2018]
Driver/Custodian {Insured): YONG WEE HENG (48 / Male), NRIC: S69255067, Tel: +6597552988

ASSOCIATED MAIL RECEIVED view All [ Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKSE view All | Search Tasks l Create New Task I Complete I

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 26/3/2018



Merimen e-Claims

Claim Documents

*SJE3810P (546134)
[SID3737Z]
TP
GRAB A LIMO
Jan 11 2018 10:00PM
[YONG WEE HENG]

Page 1 of 2

Upload Documents | Upload Photos I Compose New Letter I View
Assessment Reports [1perpage  [¥]
No  |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail Print
1 116/01/18 17:20 :gﬁtgg?i;ﬁfgggsyz, Claimant: YONG WEE HENG @ | toad HTM
Photos/Images [3perpage  1¥]
Nc |[Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 23/03/18 17:05 General View u Load JPG B
2 23/03/18 17:05 General View o Load JPG E
3 23/03/18 17:05 |General View o Load JPG (]
4 |23/03/18 17:05 |General View 0| adre &
5 123/03/18 17:05 |General View | acwrc |4
6 |23/03/18 17:05 |General View | wadrc |
7 123/03/18 17:05 |General View O | Ladirs |
8 23/03/18 17:05 |[General View (1 ] Load JPG M
9 [23/03/18 17:05 |General View Q| e |
10 [23/03/18 17:05 |General View ﬂ Load JPG
11 [23/03/18 17:05 |General View 8| Loacirs
12 |23/03/18 17:05 |General View O leadirc |
13 |23/03/18 17:05 |General View Q| wwrc M
14 |23/03/18 17:05 |General View Q| LoadirG
15 |23/03/18 17:05 |General View €| oadirc |4
16 [23/03/1B 17:05 General View B Load JPG
17 123/03/18 17:05  General View n Load JPG ™M
18 |23/03/18 17:05 |General View u Load JPG ]
19 |23/03/18 17:05 |General View Q| tcadirc |4
20 |23/03/18 17:05 |General View €| ladirg |
21 |23/03/18 17:05 |General View 8| warc [
22 |23/03/18 17:05 |General View 0| warc |4
23 |23/03/18 17:05 |General View @ | Load kG
24 123/03/18 17:05 |General View 0| wawrc [
25 {23/03/18 17:05 |General View @ oadirc |
26 123/03/18 17:05 General View ﬂ Load IPG
27 |23/03/18 17:05 |General View € adwre (M
28 |23/03/18 17:05 |General View @ loadirc |
29 |23/03/1817:05 |General View 0| Ladrc |M
30 |23/03/18 17:05 |General View @ g |A
Documentation 1 pelr page  |v]i [V

T

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 26/3/2018



Merimen e-Claims Page 2 of 2

No | Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
16/01/18 17:15 PRI @ | toadPDF
2 [16/01/18 17:23 |SIE3B10P GIA Rpt €| oadrorF
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties,

https://singapore.merimen.comy/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_doc... 26/3/2018



Adjuster Report Page 1 of 4
LKK Auto Consuitants Pte Ltd {Co.Reg.No: 199607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No:  CS3/MSG18001005/WTD3
Date: 26/03/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: A28941764TMP
Claimant Vehicle 5 je3a10p Insured Vehicle No:  SJD3737Z
Date of Loss: 11/01/2018 Nature of Claim: TP Claim No: 546134
DESCRIPTION & IDENTIFICATION CF VEHICLE
Reg No: SJE3810P
Make & Model: SUBARU IMPREZA 5D, 1.5 R AWD (A} Engine No:  EL15D311875
Reg. Date: 24/04/2008 (Man. Year: 2008} Chassis No:  JF1GH3KS58G011012
Colour: Blue Odometer: 164398 km
Engine Capacity: 1498 cc
Market Value/New Car Price: N/A

Sum Insured (S$):

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Market Value/New Car Price

General Condition: Steering (Serviceable): Yes Footbrake {Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification; No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Front Left Side: Bridgestone 3 mm Rear Left Side: Continental 2 mm
Front Right Side: Bridgestone 3 mm Rear Right Side: Continental 2 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %]
Parts 3,440.04 1,212.40 2,227.64 64.76
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,850.00 1,190.00 1,660.00 58.25
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 6,290.04 2,402.40 3,887.64 61.81
Approved Total {Overridden) (S$) 1,900.00
Nett Amount (S§) 6,290.04 1,900.00 4,290.04 69.79
INSPECTION
Date of Assignment: 16/01/2018
Date Inspected: 17/01/2018 Inspected At: GFORCE AUTOTECH PRIVATE LIMITED
10 KAKI BUKIT ROAD 2
#01-34 FIRST EAST CENTRE
SINGAPORE 417868
Estimated Period of Repair: 5.0 days
Adjuster: Teo Cheng Ming Wilson Manager: Nivitha Govindasamy

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

26/3/2018



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carmied ouf to the best of our
knowledge and ability but any other liability under any cther circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/3/2018



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

Part Source: MRM-SG

Version: 1.0 (Last Synchronised: 26 Mar 2018)

SUBARU IMPREZA 5D 1.5 R AWD (A) (Catalogue:Merimen Singapore 1.0}

Parts: 143

Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SJE3810P)
Validity:

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Repair 685.00FL *-FL
2 1 *REAR BUMPER SIDE RETAINER Necessary 79.00FL  *79.00FL
3 “REAR N/S FENDER Repair 1,117.20FL *FL
4 1 *REAR N/S FENDER INNER SHIELD ~ Intact - 62.50FL *-FL
5 1 *REAR N/S FENDER QUARTER GLASS MOULDING Not Necessary 89.20FL *-FL
6 1 *REAR N/S DOOR Damaged 840.00FL *840.00FL
7 1 *REAR N/S DOOR LOCK Intact 186.90FL *-FL
8 1 *REAR N/S DOOR RUBBER Necessary 121.50FL *121.50FL
9 1 *SET REAR BUMPER CLIP Necessary 4500FS  *30.00FS
10 1 *REAR N/S FENDER GLASS SEALANT Not Necessary 50.00FS *FS
11 1 *REAR N/S TYRE (DEPRECIATION} Not Necessary 300.00FS *FS
12 1 *REAR N/S SPORT RIM Cut 500.00FS *350.00FS

F=Franchise part. S=SpcNett. L=ListltemDisc.

Sub Total (S$) 4,076.30 1,420.50

- List ltem Discount on L Items 20.00/20.00% (S$) 636.26 208.10

Total Parts (S$) 3,440.04 1,212.40
Report was unsubmitted during this print-out. |
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/3/2018



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars

Lab.Type

Repairer's

Page 4 of 4

Amount

Labour Items

1

2
3

TO REMOVE, REFIT, REPLACED DAMAGED LAMPS AND
CHECK UP REAR ELECTRICAL WIRING

TO CONDUCT WHEEL ALIGNMENT

TC REMOVE AND REFIT QUARTER GLASS TO ASSIST
REPAIR

TC REMOVE AND REFIT DOORS COMPLETE FITTINGS AND
REPLACE DAMAGED PARTS, TRANSFER ALL FITTINGS TO
NEW DOOR

TO APPLY UNDERCOATING ON REPAIRED AND REPLACED
PANEL

TO PROVIDE LABOUR CHARGES, WORKMANSHIP TO
DISMANTLE ABOVE DAMAGED PARTS, REPAIR INCLUDING
CUT AND WELD ; RE-ALIGN BODY STRUCTURE AND
DAMAGED CONSISTENT TO THE ACCIDENT

TO RESPRAY PAINTING INCLUDE POLISHING AND WAXING
ON THE CHANGED BODY PARTS, REPAIRED PORTIONS
WHERE CONSISTENT TO THE ACCIDENT

Gross Labour Cost (S$)

New

New
New

New

New '

New

New

80.00

15000

120.00

150.00

 150.00

1,200.00

1,000.00

30.00

60.00
0.00

60.00

40.00

500.00

500.00

2,850.00

1,190.00

Report was unsubrnitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...
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