Volkswagen Centre Singapore

247 Alexandra Road Singapore 159934
Fax: 64743643 Tel: 63057299

Biz Rog. Mo, 5310304FE
35T Ma, MZ0O09B505-2

LETTER OF DEMAND

Your Ref: ceM fﬂSHi‘}.M“;ﬁ‘I’ TiIko 2
Our Ref: __olm LoC2A

Te: _ AXe  (NSURMN(L ¢lE UTO

Drear Sirs,

& 2 a3
ACCIDENT INVOLVING SLM Po83R o gav U9k 0 |7 e

We are claiming on behalf of our client  EX. AR TEB owner of
vehicle number S i involved in accident on [3-1-18
with vehicle sgv L A9R- along/at e
Description of claims:
5 [6eoy-79 +7% GST =$, 1Ti12$~1%8
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Me

$ +7% GST=3§

Search Fee g + 7% GST=8§

TorAL  s_ [%05-13

We are claiming in full and final settlement of § (Ro05. 13

Cost of repair & search fee § o il to be payable to Volkswagen Centre

Sin

1055 of use/Rental amount/Medical fee of §_ 16 ¢ to be payable to
e Al TER =

Kindly send us a written acknowledgement within 14 days from receipt of this documeni,
Please note that finalization/settlement offer of this claim should be within 8 weeks from the
date of this document. Please email all settlement offers to charmaine. kong@vw.com.sg

13 MAR 201
Dated this of _
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1 UBIAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563501 FAX : (065) 62564313

24 JANUARY 2018

MICHAEL DAVID PEEVEY
178 SPRINGLEAF AVENUE
SINGAPORE 786341

Dear Sir/Madam,

OUR REF P CCHASMIBO0T000/ T kal

YOUR REF :SGV 4099R

ACCIDENT INVOLVING SGV 4035R AND SLM 5063A ALONG CTE TOWARDS SLE
ON 13.01.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from VOLKSWAGEN CENTRE SINGAPORE, acting on behalf
of the owner of SLM 5063A against your motor insurance policy.

Based on the accident report, accident scenario, it was reported that your vehicle had
collided to the Third Party vehicle SLM 5063A while changing lane. As such, liability is
down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to Zaini (i lkkauto.com within 10 days from the date of this letter_if not provided
at AXA's reporting centre. The list below is not all inclusive and further document may
be required:

» Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver’'s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)
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B, B Pte Lid
21 URIAVE L #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563361 FAX : (065} 62364315

« |f you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at Zaini@lkkauto.com,

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Zaini

Case Handler

DID: 6841 2132

FAX: 6741 4108

Email: Zainii@lkkauto.com

c.c. AXA Insurance Pte Lid (AXA)
(Motor Claims Dept)
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Volkswagen Centre Singapore

Bir Reg. Ma ST103069E
5T Mo, W20076505-2

LETTER OF AUTHORITY

o
AGGIDENT INVOLVING ___ Scmiia and___ SAVHoMR on_13/%|20p
Qe vty number Otharvahicls’s mamber Dste of gosidens
along T
Acciden! acalion

BY THE LETTER OF AUTHORITY, liws, SEf,  PH TeE
Narmo of Pokcy Hosdor & 107 RPeesport numbeor

of SIHM507c owner of Vehicle Registration

Mumber ___ ﬂmmﬁ hareby irrevocable appoint Velkswagen Centre Singapore

Qe vehicle's number
(hereinaftar rafer to VGE), a company incorporated in Singapore and having its registered office at 247
Alexandra Road, Singapore 159934, [ts agents of any person authorized by VGS to be “my / our Atlerney and
In * my four rame(s) on *my / our behalf to do all or any of the following:

To submil, resolve and make any claim{s) (including the commeancement of legal proceedings] which *llwe may
have against the other “party/parties to the Accident and under the insurance *policy/policies taken up by such
"party/parlics cr alternatively under Insurance Policy number __ 8 289%2f oW taken up by “melus and
pay the compulsory excess in respect of the cost repairs suffered by *melus arising from tha Accldent (loss and
damage)/

Te collect payment(s) due in tespect of any such claim(s) for the loss and damage, such payment to be mads by
way of Cheque in favour of Volkswagen Centre Singapore and give a vaiid receipt and discharge therefore,

For ary of the purpose aforesaid, to execute, sign and deliver al documents whatsoever in relation thereto
Generally do 2l such acls as il shall deer necessary for the purpose of seftling such claim.

“ifdvie heretyy declare that all acts, instrumerts and documents done by virtue of this letter of authority on “myfour
benalf by t1e Altorney, its agents or any person autharized by VGS in that behalf shall be as good valid and
effectuzl to all intenis and purposes whalsoever as if the same had been dona or executed by *mefus in *myfour
own proper persan(s) and *l/we hereby ratify and confim, all acts, instruments and documents done or execuled
by virtue of the autharily and powers hereby conferred.

“IAe hereby further declare that the letier of authority hereby conferred shall remain irrevoeable.

IWe further confirm that the acceplance by VGS of the settlement amount in raspect of such constitute the full
discharge of *my/our claim(s) in respect of such loss and damage.

INWITNESS WHEREOF, */we have hereunto to set *my/our hand and sign this __5_*" of the month
Fep Year 208

Signed & Doaliverad By

iy Hollar
Wilness By:

#




redefining /insurance

CLAIM REF : SBMO0TEG
INSURED - MICHAEL DAVID PEEVEY

DRISCHARGE VOUCHER

We/l {SER AH TEE, NRIC NO. 52548971C] hereby agree to acceg! the sum of dollars [SEVENTEEN
THOUSAND EIGHT HUNDRED __SEVENTY FOUR AND CENTS THIRTEEN ONLY.] [5517,874.13] paid
to usfme by ANA INSURANCE PTE LTD 8 full and final selftlement of all claims of whatever king
inchuding damages for personal injuries and damages to property that we/fl may have against the
5aid ANA INSURANCE PTE LTD or thelr Insured or the driver of motor vehicle no. [SGV 4099R] as a
result of an accident atong [ CTE ] an [13/01/2018] of which we/l were/fwas the driver/ owner/
hirer/ passenger/rider/pilliony insurer of motor vehicle no. [SLM S063A]

We/l heraby declare trat the said insurer or owner andfer driver of insured vehicle shall not be
liable for amy further claimis) whalseever and whosoever present or future that wefl may have
against the said Insurer, owner andfor driver of vehicle ne. [SGY SD8SR] in connection directly or
ievdirectly with the said accident and give gunfmy full snd fingl discharge,

e/l hereby duclare that we/l are/am the person(s] entitled to receive the above settlement and
hereby pndertake 1o indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of thes settlement

1t o sderdlood and agreed that payment hergin is made without admassion of liabiity whatsoever
G5 e eary of tne said insurer, cwner andfar driver of vehicle no., [SEV 4099R),

Zated this ;-E day of ﬂﬂ.ﬁﬂ.s T 1018

Claimant’s Signature : ‘s"yr:’{"n_/

WRIC e/ Company Stamp
Dtcupation/ Business : ‘s’.'-'l':‘l'-"!{‘I I < . ;
proum A Sonbaunay Gescenp Hi0-21, Skypars Resderceg (5) TS 1058
Teleghone o 9840 (259

Witness's Name ; @_

Witness's Sighature

‘Witness's NRIC Mo, 3 _gg%'3¥b\# Illr_D

AEL waprance M Lig (Company Flog Mo, 190903512M-

B Sheron ey, 07401 814 Tower Singecore DEEALL

Cuttomar Cuntrs #8101

Tet: «45 GHAC 4588 Faa <85 B33 1520 Webwile: sy com.ag

——— i s 2 & o B



Volkswagen Centre Singapore

SERVICE ORDER NO:
SERVIGE CLUSTOMER MO
SERMICE CUSTOMER MAME.:

TELEPHONE WOL.:

Service Tax Involce No. SV18P04363

16IPO113
CVOO00EE

AA PISURANCE SINGAPORE PL

ACDREZS: B SHENTON WAT
B27-01 AXA TOWER
Birgapors
Foat Coda: oagEn
B DESCRIFTION
DIRECT SETTLEMENT

DOA: 13/01/2018

TP VEHICLE
SURVEY BY:

NO: SGV4099R
TAUFIK

Labar

LABOLUR

SPRAY PAINT

Taw SVG- Qualty Recovery Senices

Taw SVE- Qusity Resovery Services
FROGRAMMING & CALIBRATION- NETT

ELECT WIRING & MECH COMPONENT CHECK ME
RA&R RIM & DALANCE

BEP WHEEL ALIGHNMENT NETT

lssm

ALLOY WHEELS 16" BRIGHTON
LHE FENDER LINER

RHS FENDER LINER

BUMPER SIDE BRACKET LH
BLMAPER SIDE BRACKET RH
FRT BUMPER

4.00
.00
1.00
1.00
100
1.00
200

100

40
1.00
1.00
1.00
1.00

1.0

Bir Rag. Mo, 53103069E
5T Mo, MECORB505-2

VEH NO.:

SLM5063A

CATE: 018
VIN HO.: WVGZZZ TZHWOES271
GEARBOX CODE:
MCIDEL: Touran 7 1.4 TS TL
SA: Goh Edmund
Mext Apaointment Date ;
Next Apoointment Mileage : 0
oM UNIT FRIGE AMOUNT
UNIT L0 336100
umIm 80003 240003
uNIT
unNIT
T 48000 430.00
v 2000 80.00
TU £0.00 100,00
TU 60,00 360,00
L 1,26078 251852
PCS 356.04 35261
PCS 359.91 358,
pCs 103.65 103.55
PCS 103,85 108,55
PCE 137011 1,370.14

Flckip:
KN :

Engine No.:

18,802



Volkswagen Centre Singapore

Service Tax Invoice No. SV18P04363

Biz Req, Mo, 531030698
35T Mo, M20073505-2

SERVICE ORDER NO: 18/P0113 VEH NO.: SLM5063A

SERVICE CUSTOMER NO.:  CWOOM0ER DATE; ag1/1e Piekup:

SERVICE CUSTOMER NAME: AXA INSURANGE SINGAPORE FL VIN ND.: WGEEZITZHWIGHIT | M - 16,803

TELEPHONE MO.; GEARBOX CODE: Englne Mou:

ADDRESS: B SHENTON WAY MODEL: Towon 1.4 TS TL

EHAATINER SA: Goh Edimme
. Next Appointment Date '

FoE G goEY MNext Appointment Mileage ¢ 1]

ey BESSRIPTHIN ary nom LNIT FRIZE AMCUNT

15 BUMPER MHER BRACKET LK 100 PCS i) 9222

16 BUMPER BNHER BRACKET RH 100 PCS EEEE] 9272

1 FENDER LH 1.00 PCE 1,129.65 1,129,865

il FERDER RH 100 PCE 55311 55371

1% LHS FENDER BRACKET 100 FCE B1.5T 8197

20 RHS FENDER BRACKET 1.00 PCS 4487 44,67

| HINGE LM 1.03 PCs #5788 297 88

=2 HIMGE RH 1.00 PGS 257 68 297.88

n ACTOATOR 2.00 FCE 187.56 395.12

24 HEADLAMP LH 1.0 PCS B05.57 GOS.ST7

5 HEADLAMP RH 100 pog GOS 57 BOS.8T

26 POE-RIVET 200 PGS 1.33 2658

r WUT 200 PCE 1.T8 355

ki BOLT 600 PCS 0.76 458
Sub Total 16,004.75
GST (7%) AMOUNT 1,120,534
TOTAL ANMOUNT 1712513

for
Customer

,Fhone : Fax :



Volkswagen Centre Singapore

Service Tax Invoice No. SV18P05452

SERVICE ORDER NO: 18IP037E
SERWICE CUSTOMER KO.:  CWO2E534
SERVICE CUSTOMER NAME.: SER AH TEE
TELEPHOMNE NO.:
ADOHESS: 11 BEMBAWANG CRESCENT
W01
Fingapora
Post Code: TETOGE
Ho. CESCRIFTIN
SLMS5063A
DIRECT CASE MSIG VS AXA
Labor

Vi BAP CAR AENTAL FOR T DAYS

Customer

Biz Reg, Mo, S3103069E
G5T Me. M200905055.2

VEH NO.:  SLva832u

DATE: 05/02/18 Plckup;

WIN MO WWEIT AL GWEEG20 KM ]
GEARBOX CODE- Enping No.:
MOOEL: SPOATSVAN 1.8 TBI HL

A Wiong Mesy

Meaxt Appointment Date ;

Mext Appointment Mileage ; o

STy e ] WHIT PRICE AMOUNT

T.00 ™ 112335 TEE.05

Sub Total 785.05
GET {T%) AMOUNT £4.95
TOTAL AMOUNT 840.00

e
2|
g lﬂuggﬁragﬁlphatwy

JFhone ; Fax :



Volkswagen Centre Singapore

Service Tax Invoice No. SV18P05452

SERVICE ORDER NO: 18IP0376
SERVICE CLISTOMER NO.:  CUIIESod

SERVICE CUSTOMER NAME: SER AH TEE

TELEPHOKRE KO

ADDRESS: 11 SEMBAVANG CRESCENT
H10-21
Sngepora
Posl Coda: FAT05E
e, DESCRIPTION ar
SLM50G3A
DIRECT CASE MSIG VS AXA
Labar
1 VW BEP CAR RENTAL FOR 7 GAYE 700
Customer

S8 BT
05 FEB zmay

BY:ueor- SR

Biz g, Mo, 53103069¢
41 We. MI0078505-2

VEH NO.:  SLV2832U

DATE: 05/02/13 Mekup:
WIN WO WONNEE SR LU GWSA 220 EM:
GEARBOX CODE: Englna No.:
MODEL: SPORTSVAN 1.4 TS1 HL

SAG Wang Masy

Mext Appointment Dale ;

Mext Appolntment Milcage 0
UM BT PRICE AMOUNT
Tu 112,15 78505
Sub Total TO5.08
BET (T%) AMOUNT 54,95
TOTAL AMOUNT B40.00

for  Volkewogon Cendra Sin

ly Wong

Autharised Signatory

Phona ; Fax:



Valkswaoagon Group Singapoere Ple Lid
247 Alexondra Rood, Singapore 159934
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REMTAL CAR AGREEMENT

MAIN BRIVER PARTICULARS

RENTAL VEH IEI].E PARTICULAR

(Ouners Vahicl Hos QI/M \;’D &ﬂvﬂr

Reptocamart Vhicl Hes LA ? » A

Madlal, -]U'\-)p riA w7

Modal: yﬂr‘rﬁfﬂv}

Nama:  SER KIANA WEL ; Jndeint

0 Addruse;

[ SempAwane URESCENT #0 -2

SiMewone 1157058

Oifien Tel: Rugidenca Tal:

ownins WHEE o Aok

Date & Tims Minaga Out
SR zq;qgunr,___gzam 20
 Date & Time Milsagn In
e ﬂﬂ A, i]w S4f =1
G ‘Y} Temfe -

EMPTY

EPALC Mo Hatonality: W
e ]

REMTAL CAR CHARGES

Ii}ql:fﬂ i If'-r {ﬁﬁ-i”bu o] Ph:-unl Birth wm ) _ l Dayi Testal
i:ﬂr.UcuH:l oy Doyt @5 \if !'.‘a' l‘fj Far Cay r
ADDITIOMAL DRIVER'S PARTICULAR ADBINGNAL CHARGES
N
Address:
Sk FETRCL TOP-UP CHARGES
MISC —
= TOTAL CHARGES {incl 7% G5T)
Famark:
Oiffice Tul; Easidanca Tal: WM ﬂaﬂff W [I' C F[w‘:—{ igﬁfﬂ*—'
Cooupalon: Hp:
IPPALE Mo Matisaaliy: U"P W MMW f‘:ﬂp‘"" /A ¢ ﬁ f.;
Date of Bish: Ploca of Bimh:

lﬂr. Llewnca Me

Kindly tap up the potral before you return us the rapiasamont car: Ctharedse, thore will be charges added 1o yaur paymant

In the event of vahicls breakdown, please call our Volkswagan 24k read assislance ot 63338800

-'(:rsrl::n CHIT BY:

y

CHECKED IN BY: %V
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Rantal Car Terms & Conditions
"

L, I held e volid Singapore driving licence, as provided herein, for the operalion of the loan cor {“the Car®),

2. Far the avoidance of doubt, 1 day is equivalent to 24-hour periad fram when the Car weas rented aut. Whan the rental
pariod is less of equal 1o 5 hours ofter 1 day, | will incur o half day doy charge. When the rental pericd excasds 5 hours
alter 1 doy, | will incur a full day charge,

3. In the avent ol vahitle breakdown, Volkswagen Group Singapare will anly replace another rental vehicle on the nest
working dey subject to ovallability of the rental vehicle and it may be any brond er madel withia sur discrelion,

4.1 acknowledge thal Valkswagen Group Singapere is fully entitled 1o reguest for the return of the Car ot any fime, giving
1 day relice, whon your ear is ready for collection,

5. Tha Cor shall be issued and returned during the sperating hours of the Service Centrus.

4.1 hove checked and accepted the Cor in the current condifion and agree to ralurn if to you in the same cenditian; foiling
which, | agree bewr all cosl and expenses necassary to restare the Cor 1o its infiial canditisn,

7.1 agree te take hull respansibility for the Car and at oll fimes exercing reasenable core when vsing the Cor, ond shall net
authorize the cor to be driven by another person unless stated in the addtional driver detail column,

8. | undertake nat to drive or operate the Car outside Singapars. There will be odditional chorges of $50 per day for
taloysia Insurance coveraga

7. | shall take good care an the cleanliness of the Cor und shall not eal, drink and smoke in the Car. Additional charges of
$80 will be ineurrad for the interior cleaning or remeval of edeur smell,

10, | shall not permit enything te be dane that may veid or affect the Car's insuranca in any way, ea. driving under
inlfluance of aleshsl/medication, parlicipoling in rocing, efc. Under such clrcumstances, | will bear all cast 1o rastare the
Car ta the initlal condition, or ta replace the Car.

11. 1 teke full respansibility end shall premptly pey Far any damage or koss, however caused 1a the Car during the loan
period,

12, | shall pay for all fralfic viclations, fines and penaliies impesed on the Cor dering the rental period.

13, Al elaims, damoges, losses, incransed insurance premiums, insurance cloim oxcoss amounts, costs and expanses

lincluding legal evsts an o full indemnity basis), whatsoaver and however brought against, suffered or incurred by you in
respect of the Cor or fie use or operation of the Car during the rental period.

14. In the event when the Car is demagad, | shall pay the Insurance claims excess stoted below |plense tick the relevant);

{#71 $2,500 excess amount - applicable for non-sport models ond/or with engine capacity loss than 2,500cc (Polo, Beetle,
Jetta, Passan, CC, Touran ond Sharan},

- Applizable to sports, coupe and cabrioler madels, inclyding Scirocco and Golf Cabrislet,

- Applicable to vehicle with eagine copacity above 2,500¢c, ineluding Touareg and Phaston,

{ 135,000 excoss amount - applicable for spars, coupe and cobriolet models and/ar with anging capacity above
2,500cc {Sclracen, Golf Cabrislet, Touareg and Phoeton); ond for drivers below 23 years eld and abeve 62 years old and
with driving experience less than 2 years,

{ ) Othes cpplicable excess amount as staled:

15. | shall return the same level of petral in which the cor was rented oul when | return the Cor. Otherwisa, | shall be
chorged for topping up of petrel ta the some level or more in which the Car was remted out.

16,1 agree thot | shall settle all outstonding payment befare | am oble fo collet my own cor frem the workshog,

17,1 have raed, fully understand and agreod with the tarms ond condilians harein,

Custamer Signeature:




