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' 74 V4 LKK Auto Consultants Pte Ltd

Bl ma = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408333
TEL: 6256 3581 FAX. G256 4315
Reg No 189607188R GST Reg No. 19.9607198-R
Affillated to Federation Interationale Des Experts En Automobile
AIG ASIA PACIFIC INSURANCE PTELTD Ref CC4/AIG18000981/M1ws3
SN A
CHARTIS BUILDING Date - 16-01-2018
SINGAPORE 079120
Code ;. AIG
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLH 37874 Veh. Inspected SJu 5874H
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 16/01/2018
2. Vehicle Particulars & Condition
Make & Model! c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres _
Size Make Balance
R/H Front Tyre mm
LIH Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 10/01/2018 inspection Date 19/01/2018
Survey held at BH AUTO SERVICES PTELTD
BLK 1 SIN MING INDUSTRIAL ESTATE
SECTOR C #01-115
SINGAPORE 575636
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




"M BH AUTO SERVICES PTE LTD

Blk 1, Sector C , Sin Ming Industrial Estate #01-111 /113 / 115/ 117 Singapore 575636

Tel: 6559 8944 / Fax: 6269 2404

AlLG Asia Pacific Insurance Pte, Lid
AlG Building

78 Shenton Way #08-16

Singapore (079120)

ATTN: MOTOR CLAIM DEPARTMENT
Tel : 6419 3000 Fax : 6835 7416

DEAR SIR /| MADAM :
ACCIDENT REPAIR ON: SJU5874H Date: 18/01/2018
MODEL : CHEVROLET CRUZE Page:10f 2

POLICY NO : GA156878

CHASSIS NO : KL1JAG961AKS587124

ENGINE NO : F16D35169091

DATE / TIME OF ACCIDENT: 10/01/2018 Time: 1830Hrs ALONG UPPER PAYA LEBAR ROAD
THIRD PARTY VEHICLE NO: SLH3787J

Appended below are the estimated cost of repair and parts to be replaced for the above vehicle: -

lacement Of Parts Quantity Unit Price  Condition Amount
S/N 5% S8
1 Front Fender LH 1 758,00 <L 759.00
2 Front Fender Shield LH 1 —B0.00 «'{ < a9.00
3 Front Fender Signal Lamp LH 1 #3600 <= v 35.00
4 Front Bumper 1 ~ 914,00 N\ <, 914.00
5 Front Bumper Side Retainer LH 1 —20.00 —1 § 20.00
(] Front Bumper Side Retainer RH 1 = 20.00 =>~ 20.00
7 Feg Lamp LH 1 = 240.00 =~ o 249.00
8 Fog Lamp Cover LH 1 _—30.00 »n g 30.00
g Headlamp LH 1 —— -
10 Headlamp Bracket LH 1 AL =
1 Bonnet 1 = 1344.00 < L 1,344 .00
12 Frant Door Assy LH 1 = 1283.00 =4 1,283.00
13 Front Door Upper Hinge LH 1 w 41.00 e 41.00
14 Front Door Lower Hinge LH 1 41,00 o 41.00
15 Wheel Rim LH 1 A 290 SN =
16 Absaorber LH 1 ~*302.00= < 302.00
17 Absaorber Mounting LH 1 = B0.0O0=—w~ 80.00
18 Absorber Stopper LH 1 #3500 ==~ 35.00
19  Knuckle Arm LH 1 ~_365.00—=~ " 365.00
20 Knuckle Bearing LH 1 ~ 539.00—~ 539.00
21 Lower Arm LH 1 # 593,00 593.00
22 Stabilizer Link LH 1 A 85.00—¢ 85.00
23 TieRodLH 1 =34 -
24 Tie Rod End LH 1 Al -
' Sub-Total: 6,834.00
Parts Discount 10% 683.40
Total Paris: 6,150.60
Special Nett items
1 Anti-rust coating 1 80.00 Qe ~8000
2 Front Fender Shield Clips 10 3.00 Ly =~ — 30.00

3 Front Bumper Clips 10 3.00 VA~ 30.00
—



Labour Charges For Front Side Portion
1 Provide skill labour to remove all damaged parts, panel beal , cut & weld ‘:,’—:b_b
if necessary and align all panel and reinstall all damaged parts. ,ﬂﬁﬁ:ﬂﬂ
2 Provide skill labour & material to putty all damaged parts & panel! & to U,
respray with 2K paint with oven spray booth facilities -~ s, 20000
3 Provide skill labour to disconnect and check electrical wiring > 6000
4 Provide skill labour to check and re-adjust wheel alignment ~~ 80.00
5 Provide skill labour to replace/refit and rebalance tyre and rim L ¢ 8000
B Provide skill labour lo dismantle and transfer door fittings and mechanism to
facilitate repair = 100.00
7 Provide skill labour to remove and refit window glass >/ 80.00
Total Labour: 2,800.00
Total Parts & Labour: 9,090.60
GST 7% 636.34
Grand Total: 9,726.94
Estimate Repair Duration 9 days
ACCIDENT VEHICLE OF - SJUS874H Page:20of 2

Remark: Supplementary estimate will be raised in the event additional damaged parts are found
in the course of repair.
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1133/2018

PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Orwner I1D;

Vehicle Details
Vehicle No.:

Vehicle Lo be Exported:

Intended Die-registration Date:

Vehicle Make:

Vehicle Mode|:

Primary Calour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value;
Original Registration Date:
First Registration Date:
Transter Count:

Actual ARF Paid;

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date
COE Category:

COE Period(Years):
QP Pald:

COE Rebate Amount:
Total Rebate Amount

The information contained herein is correct as at 13 Jan 2018

Singapore NRIC

3534)

SJUSAE74H
Mo
13 Jan 2018

CHEVROLET

CRUZE 1.6L AUTO ABS DVAB 2WD 4DR

Red
2009

F16D3514659091
KL1IASPE1AKSE7124
BO.0KW (107 bhpl
$12375.00

16 Dec 2009

16 Dec 2009

1

$12.375.00

Yes
15 Dec 2019

$6,806.00

15 Dec 201%

A - Car (1600cc & below)
10

$14.747.00

$321800

$10.024.00

OK

m.am.n.wmwmmmmmwmmcm ID=FO304006TT



1132018 Usad Chavrolel Cruze Car & Used Cars & Vehickes Singapore - sgCarMart
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Vivian Lau SLI(I[Auth

From: Vivian Lau (LKKAuto)

Sent: Monday, 22 January, 2018 3:29 PM

To: BHAS - Jacelyn Loh

Cc: BHAS - Janice Koh; BHAS - Kelvin Lim; BHAS - Moo Wen Zheng; BHAS - Bernard
Kee: BHAS - Anthony Lay; Joy Irene (LKKAuto)

Subject: RE: pre repair inspection (OUR VEHICLE - SJUS874H J/ YOUR VEHICLE - SLH37871 )
*+* LKK REF - CC4/AIG1B8000981/ws3

Attachments: SLH3787 jmp4; Sketch Plan pdf

WTHOUT PREJUDICE

Your Ref; SJU 5874H
Our Ref: CC4/AIG | BO00098 | /ws3

Dear Sir/Madam,
Accident on 10/01/2018 involving SJU 5874H & SLH 3787
We refer to the above matter

Our insured driver has reiterated that the accident was caused due to the entire negligence of your client. Your client
encroach into OID’s lane

We attached herewith our insured's accident report and our insured’s video for your perusal.
Under such circumstances, we have our principal’s instruction to deny liability of your client’s claim,

As such, we will close the matter at our end.

Kinsllly: sndie that thix negoriation bepween parties on this maprer s purely on a without prejudice Basix with the sole intention of
resodving the matter amicabiv withowr parties vesorting 1o legal proceedings. No adwission of liahility, whatsoever, should by
dovimred fiforred from this wegoliation of teems/settlement,

[t the wvent uf neve evidece beinge discovered or subseguently produced by exther party that will matevially affectinthvence on the
ixsmvey of Habilitwdamages. either party is not bownd. thereafter, by the negotiation fermssettlement

Thank vou

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@ kkauto.com| fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933)

From: Shirley Hiew (LKK Auto)
Sent: Tuesday, 16 January, 2018 4:54 PM



To: BHAS - Jacelyn Loh <jacelyn.loh@bhauto.com.sg>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; assignments
<assignments@Ikkauto.com>; Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>

Cc: BHAS - Janice Koh <janice.koh@bhauto.com.sg>; BHAS - Kelvin Lim <kelvin.lim@bhauto.com.sg>; BHAS - Moo
Wen Zheng <wenzheng.moo@bhauto.com.sg>; BHAS - Bernard Kee <bernard. kee @bhauto.com.sg>; BHAS -
Anthony Lau <anthony.lau@bhauto.com.sg>; Admin A <admin-a@lkkauto.com>; Joy Irene (LKKAuto)

<Joylrene@lkkauto.com>
Subject: RE: pre repair inspection (OUR VEHICLE - SJU5874H / YOUR VEHICLE - SLH3787) ) *** LKK REF -
CC4/AIG18000981 /ws3

Dear Jacelyn,

Thank you for your email.

We refer to the above matter.

Please be informed that we are currently pending for our insured’s GIA report.

Kindly note that for liability, claim negotiation and settlement, please contact Vivian at 6841 8625.

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: ShirleyHiew @ kkauto com | fax: 6741-4108
Blk 51, Paya Ukl Industrial Park, Ubi Avenus 1, #02-25 | ${408933)

From: BHAS - Jacelyn Loh [mailto:jacelyn.loh@bhauto.com sg)

Sent: Tuesday, 16 lanuary 2018 3:46 PM

To: Admin-D (LKKAuto) <admin-d@Ikkauto.com>; Admin A <admin-a@|kkauto.com>; assignments
<assignments@lkkauto.com>

Cc: BHAS - Janice Koh <janice.koh@bhauto.com.sg>; BHAS - Kelvin Lim <kelvin lim@bhauto.com.sg>; BHAS - Moo
Wen Zheng <wenzheng.moo@bhauto.com.sg>; BHAS - Bernard Kee <bernard kee@bhauto.com. sg>; BHAS -
Anthony Lau <anthony lau@bhauto.com sg>

Subject: RE: pre repair inspection (OUR VEHICLE - SJU5874H / YOUR VEHICLE - SLH3787) )

Dear ALL,

| would like to arrange surveyor on DATE:19/01/2018 AND TIME: 2PM TO 3PM of the above mentioned accident
vehicle.

Appreciate awaiting for your favourable reply asap. Please kindly assist.
Vehicle currently NOT in workshop

Greatly appreciate it. Thank you and have a nice day.



Thank You & Best Hegards,

Javelsn Lok

Ml BH AUTO SERVICES PTE LTD

Address: Blk 1,5ector €, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jacelyn loh@bhauto.com.sg

Website: http://www bhauto.com.sg

From: BHAS - Jacelyn Loh

Sent: Monday, 15 January 2018 3:46 PM

To: 'Abu Kassim, Noor Mariesa’ <NooriMariesa. AbuKassim@aig.com>

Cc: Tan, Lily (AIG) <Lily.Tan@aig.com>; Fong, Andy-SY <Andy-SY.Fong@aig com>; Kaur, Baljit <Baljit. Kaur@ai m>;
Fan, Winnie-LW <Winnie-LW Fan@aig.com>; Lim, Sheng Yang <ShengYang.Lim@aig.com>; Md Ishak, Mohd Imran
<|mran.Ishak{@aig.com>; Chan, Yoke Shi <yokeshichan@aig.com>; Supramaniam, Darshene

<Darshene Supramaniam@alg.com>; BHAS - Janice Koh <janice koh@bhauto.com.sg>; BHAS - Kelvin Lim
<kelvin.lim@bhauto.com.sg>; BHAS - Moo Wen Zheng <wenzheng moo@bhauto.com sg>; BHAS - Bernard Kee
<bernard.kee@bhauto.com.sg>; BHAS - Anthony Lau <anthony lau@bhauto.com.sg>

Subject: RE: pre repair inspection (OUR VEHICLE - SJUS874H / YOUR VEHICLE - 5LH37871 )

To: the officer in charge

Dear sir, mdm,

We choose below surveyor: Mohammed Rasul / LKK Auto Consultants Pte Lid

thank you and kindly assist.
Ps- vehicle currently not in our workshop,

Thank You & Best Regards,

Jueelvn Lok

Ml BH AUTO SERVICES PTE LTD
Address: Blk 1,5ector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636
(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404

Email: Jacelyn loh@bhauto.com.sg
Website: http://www bhauto.com.sg

From: Abu Kassim, Noor Mariesa [mailto:NoorMariesa AbuKassim@aig com|

Sent: Monday, 15 January 2018 2:13 PM

To: BHAS - Jacelyn Loh <jacelyn.loh@bhauto.com.sg>

Cc: Tan, Lily [AIG) <Lily.Tan@aig.com>; Fong, Andy-SY <Andy-SY.Fong@aig.com>; Kaur, Baljit <Ballit.Kaur@aig.com>;
Fan, Winnie-LW <Winnie-LW Fan@alg.com>; Lim, Sheng Yang <ShengYang.Lim@aig.com>; Md Ishak, Mohd Imran
<|mran.lshak@aig.com>; Chan, Yoke 5hi <syokeshi.chan@aig.com>; Supramaniam, Darshene

<Darshene Supramaniam@aig.com>

Subject: RE: pre repair inspection (OUR VEHICLE - 5JUS874H / YOUR VEHICLE - SLH3787J )

Your Reference : SJUS874H
Our Reference - 68004246305G003
Dear SirfMadam,

We refer to vour Notice of Accident of even date.



We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your
client/your motor workshop, We propose to use one of the motor surveyors named in the attached list to conduct the joint
pre-repair survey as a single joint expert:

Name of Surveyor

Company Name

Lim Kok Chong

AIG Asia Pacific Insurance Pre Lud

Kumar Uthaya

AIG Asia Pacific Insurance Pte Lid

Ken Wong

AIG Asia Pacific Insurance Pte Lid

Lawrence Ng Chun Kee

Priority Services

Jeffrey Ong Leng Kiat

Priority Services

Jimmy Lee Priority Services

EC Looi Automobile Inspection Services Pre Lud
Ricky Teng RT Appraisal Pte Ltd

Elson Teng RT Appraisal Pte Ltd

Michael Cheong RT Appraisal Pte Lud

Pang Kiah Keen (Frankie)

Formteam Adjusters Pte Ltd

Ng You Han

Formteam Adjusters Pte Lid

Soon HanXin (Gary)

Formteam Adjusters Pie Lid

Chow Bo Ximlg

Formteam Adjusters Pte Ltd

Chua Soo Teck (Benjamin) | Formteam Adjusters Pre Lid

Kalvin Ang LKK Auto Consultants Pte Ltd
Xing Guo Qiang LKK Auto Consultants Pte Lid
Marcus Chua LKK Auto Consultants Pte Lid
Mohamad Taufikh LKK Auto Consultants Pte Ltd
Adrian Ling LKK Auto Consultants Pte Ltd
Henry Ng LKK Auto Consultants Pte Ltd
Mohammed Rasul LKK Auto Consultants Pte Ltd
Steven Foong LKK Auto Consultants Pte Lid
Wei Jie LKK Auto Consultants Pte Lid
Ma Chin Fook LKK Auto Consultants Pte Liud
Kenneth Kong LKK Auto Consultants Pte Lid

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors
as a single joint expert. You may select one or more of the listed motor surveyors. We will bear the cost of the pre-
repair survey carried out by the single joint expert.

Thank you.

Best Regards,

Mariesa Abu Kassim
AlG

Claim Adjuster |l. Singapore FNOL, Claims Operations — Auto

Shared Services — Malaysia | Global Business Services

AlG Shared Services (M) Sdn Bhd (BB7181-0)

Menara Worldwide, Level 12, 198 Jalan Bukit Bintang, 55100 Kuala Lumpur, Malaysia
Tel +6 03 2718 6000 | Ext 1012202 | Fax +6 03 2685 5898

NoorMariesa AbuKassim@aig.com | www.aig.com




From: BHAS - Jacelyn Loh [mailto:jacelyn.loh@bhauto.com.sg]

Sent: Monday, January 15, 2018 12:30 PM

To: AIG SGP, Claims-Survey

Cc: BHAS - Moo Wen Zheng; BHAS - Kelvin Lim; BHAS - Janice Koh; BHAS - Chan Yun shi
Subject: pre repair inspection (OUR VEHICLE - SJUS874H / YOUR VEHICLE - SLH3787] )

To: the officer in charge

Dear sir, mdm,

| would like to arrange surveyor on of the above mentioned accident vehicle.
Ps- vehicle currently not in our workshop.

Appreciate awaiting for your favourable reply asap. Please kindly assist.
Greatly appreciate it. Thank you and have a nice day

Thank You & Best Regards,

Jaeelyn Loh

Mi BH AUTO SERVICES PTE LTD
Address: Blk 1,5ector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404

Email: Jacelyn.loh@bhauto.com.sg
Website: http://www.bhauto.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this emall and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or

saverally, for any loss or damage arising in any way from its use.



U’iiﬂan Lau (LKKAuto)

From: Shitley Hiew (LKK Auto)

Sent: Monday, 22 January, 2018 3:05 PM

To: Lee, Ming-Yao; Vivian Lau (LKKAuto)

Cc: Admin A; Joy Irene (LKKAuto)

Subject: RE: Our Ref : 68004246305G | Accident Involving SLH3787) & SJU5874H on 10 Jan

2018 *** LKK REF - CC4/AIG18000981/ws3

Dear Ming Yao,
Thank you for your email.
Our respective case handler will look into the matter and revert to you in due course.

Dear Vivian,

For your information and necessarily action please.

Thank you.

Best Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pte Ltd

Ehone 6366-0055 | emall: ShireyHigw@kauto.com | fas: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Lee, Ming-Yao [mailto:MingYao.Lee @aig.com]

Sent: Monday, 22 January 2018 2:24 PM

To: Admin A <admin-a@Ikkauto.com>

Subject: RE: Our Ref : 68004246305G | Accident Involving SLH3787) & SJUS874H on 10 Jan 2018

Hi,
| have spoken to insured regarding the third party claim.

| have uploaded insured's video footage in Merimen. Video footage shows that TPV has filtered into insured’s lane &
caused the accident. Please proceed to reject third party claim.

In the event that anything that might seek insured’s concern, please contact our insured and liaise with her directly.

Thanls & Best Regards,

George Lee

AIG

Complex Claims Examinet

Claims | AIG Asia Pacific Insurance Pte. Lid

78 Shentan Way #08-16 Singapore{078120)

Tel +(65) 6418 1769 | Fax +(65) 6835 7416

Ming-Yao.L ee@aig.com | www.aig.com.sg



Frem: Lee, Ming-Yao

Sent: 22 January 2018 14:05

To: 'Admin A’

Subject: Our Ref : 68004246305G | Accident Involving SLH3787) & SJUS874H on 10 Jan 2018

Hi,
Insured would like to know the latest status of TP Claim. Please assist to contact Ol on an urgent basis.

Regards,

George Lee

AlG

Caomplex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore(078120)

Tal +(65) 6418 1769 | Fax +(65) 6835 7416
Ming-Yao Lee@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
“Reply”" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked J Mo settlement

CLAIM SUBFOLDER TRACKING

Case  |Woumes Est Submitted | Ad) Asmgned | Ad) Rt [Ad) Suomtted  [ins Auti'ed  [Status

| i | Pend

12 Jan 2018 boon £ ssas00.00  s$2,500.00 Survey Report
Main | it Reg | | eomagype | | 0k Estimates |[ view ot | Cancel Case |

Hamn

|CLATM SUBFOLDER DETAILS — | [Created by adjuster]

ilruurl.d: ___ Teo Siam Bee (Zhang Xianmaei), |D: S1462210F

Main Claimant: _ ADIL RATANSHAW BALAPORIA, 1D: 57183534]

Vehicie Reg, No.: SJUSBT4H Date of Loss; 10/01/2018 18:00 - :59

[CeimTyee: TP / 680042463056 Policy/Cover Note No.: f::wm::tallfunnuu /102018

|Vehicle Reg. No. (Insured): | SLH3787) Poliey No. (Clamant): GA156878

- Em S e

a ; BH Auto Services Pte Ltd (Sin Ming) Bik 1 Sin Ming Industrial Estate Sector C, 201/111/113/115/117,
penr 575636 5in Ming - Tel: 6559 8944 B

AIG Asia Pacific Insurance Pte, Lid. (Express) - Tel: 65-6415-3000 ... [Handled by Lee, Ming-Yao)

| | MingYao.Lesfdaig. com

(Cmimant's [nsurer: | AXA Insurance Pte Ltd (HQ) - Tel: 6138 7288

' LKK Auto Consultants Pte Ltd {HQ) - Tel: 6256-3561 ... [Handled by MA CHIN FOOK] ... [Final
Adjustr (e St Toaee] {HQ) i by O | Rpt

Handling Insurer:

'ASSOCIATED MAIL RECEIVED View Al | Compose Case Mait |
lm are no mall Tor this case,

 ALL ASSOCIATED TASKS= View Al I Search Tasks | Create New Task | Complete [|
| Due Date Priority Type Task Group  Subject Handler Assigned By Completed On Created On  Done?
No resuits.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 29/1/2018



Merimen e-Claims

Claim Documents

*SIUS874H (6B0D4246305G)

[SLH37B87]]
TP

ADIL RATANSHAW BALAPORIA

Jan 10 2018 6:00FM

[Teo Siam Bee (Zhang Xianmei)]

BH Auto Services Pte Ltd

Page 1 of 2

Upload Documents | Uplosd Photos | Compase New Letter |  Lpioad vises |  Uptona ausio | View [View in Browser| « |

Video o o [1perpage V]| &2

Ne |Firalizea On AIG Asia Pacific Insurance Pte. Ltd. (5G) | Thumbnail | Print

. Video - Accident |
1 [3A0UNB 06  |pon 6 ke No: SLHITEZ), Claimant: TED SIAM BEE (ZHANG XIANMED) el s |
Assessment Reports |iperpage  Tv]|A |
Nao 3_meueu Ay} AIG Asia Pacific Insurance Pte. Ltd. (5G) | Thumbnail | Print |
: Accident Statemeant |

VO VVOVABANAR gm0 - heg. Ne: SUMITBIL Claimant: TED SIAM BEE (ZHANG XIANMEI) € | Losdim
Photos/Images [3 per page :] [
MNo_|Relabei/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print |
| 19/01/18 16:43  General View B O v |

2 19/01/18 16:43 | General View 0| Loadirs

3 [19/01/18 16:43 | General View B cacrs |H

4 [19/01/18 16:43  General View 0| e &

5 : 19/01/18 16:43  General View [1] tond 3pG | A

& 1%/01/18 16:43 Genaral View o Load IPG

7 [19/01/18 16:43  Genaral View Q| sdic |4

8 119/01/18 16:47 | General View 0D cde A
'8 |19/01/18 16:43 | General View O tadwc |4
10 [19/01/18 16:43 | General View O il=drc |

11 [19/01/18 16:43 | Genaral View @ toecwc M
| ——

12 |19/01/18 16:43 | General View 0! l=aiws

13 |19/01/18 16:43 *wm ©| weaws |b
s u
|14 [19/01/18 16:43 | General View Q| e |4
S

Documentation [tperpage  [~] B
No_|Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) 1| Thumbnall | Print
1 [16/01/18 16:48 | EMAIL FROM WORKSHOP DD 15.01.2018 @ | Loadror '
|2 |16/01/18 16:48 | ACKNOWLEDGEMENT EMAIL TO AIG DD 15.01.2018 :o Load POF

3 16/01/18 16:48 | NOTIFICATION FROM WORKSHOP - 1€ | Lona POF_

4 |16/01/18 16:48 | TP GIA REPORT | Loaa POF

5 |22/01/18 15:40 | Email from ALG to reject clain 22.1.18 | Load POF

& |22/01/18 1540 | Email to wkshop reject claim 22.1.18 | Load POF

7 |22/01/1815:50 | TP ESTIMATE- MARKED | Load POF

Documents Checklist

'DOCUMENTS CHECKLIST

reset | _sove | _poes |

hitps:/singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 29/1/2018



Merimen e-Claims Page 2 0f 2

There are no docyment chacklists configured.

Qur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Mcte Bemarus are privaie e you Shis 1 13 othee parfias.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 29/1/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ico reg no 10ss07 1588,
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com:assignments@lkkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Estimated Period of Repair 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ...

Qur File No: CC4/AIG18000281/M1WS302
Date: 28/01/2018
REFERENCE
Handling Insurer.  AlG Asia Pacific Insurance Pte. Ltd.  Pallcy No: 2100488712
ﬁ::':“““' Vehicle o 155744 Insured Vehicle No: SLH3787J
Date of Loss: 10/01/2018 MNature of Claim TP Claim No: 6800424530SG
RIPTI | TIFICATION Hl!
Reg No: SJUS8T4H
Make & Model: CHEVROLET CRUZE, 1.6 (A) Engine No F18D35169001
Reg. Date: 16/12/20089 (Man, Year: 2008) Chassis No; KL1JABOS1AKSET124
Caolour Red Odometer: 127786 km
Engine Capacity: 1508 cc
Markel Value/New Car Price: NIA
Sum Insured (S$). Market Value/New Car Price
] T M F SUR
General Condition: Stearing (Serviceabla): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification: No Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 205/80 R16 Rear Tyra Size: 205/80 R16
Fronl Lefl Side: Hankook B mm Rear Lefi Side: Yokohama B mm
Fronl Right Side: Hankook 8 mm Rear Right Side: Yokohama 8 mm
The above velues regresent the remarung lyre reads depth
(COST OF CLAIMS ~ Repairer's Adjuster's  Difference  Diff %
Parts 6.480.80 1.879.80 4.510.80 B9.50
Miscellansous llems 0.00 0.00 000
Labour 2,880.00 1,150,00 1,730.00 60.07
Paintwork Labour 0.00 D.00 0.00
Towing 0.00 D.00 0.00
Calculated Gross Total (S§) 9,370.60 3,129.80 6,240.80 66.60
Approved Total (Overridden) (S5) 2.500.00
(85) 9.370.80 2.500.00 6.870.60 7332
+ GST 7.00/7.00% (S5) 55594 175.00 480.94 7332
Nett Amount (S8§) 10,026.54 2,675.00 T,351.54 73.32
Global Sum Settlement (S§) 0.00
INSPECTION
Date of Assignment: 15012018
Date Inspected: 16/01/2018 Inspected Al BH Auto Services Pte Ltd (Sin Ming)

Blk 1 Sin Ming Industrial Estate Sector C,
#01/111113115117
Singapore 575636

29/1/2018



Adjuster Report Page 2 of 4

Adjuster: MA CHIN FOOK Manager: VIVIAN LAU PEI FENG

NOTE This report repressnts our indings af the fme and plece of ingpection siated hern Such mspection has besn cammed out o the best of our
knowiedge and abilty but any ofher sbilly undar any other circumsiancas (s hemby sxprassly seciuded

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/1/2018



Adjuster Repont

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 “FRONT FENDER LH Dented 758.00 FL *T58.00FL
2 1 *FRONT FENDER SHIELD LH Distorted 99.00FL *G8.00FL
3 1 “FRONT FENDER SIGNAL LAMP LH Serviceable 35,00 FL *FL
4 1 *FRONT BUMPER Distorted 8914 00FL *814 OO FL
5 1 *FRONT BUMPER SIDE RETAINER LH Distorted 20.00FL *20.00FL
6 1 *FRONT BUMPER SIDE RETAINER RH Serviceable 20.00FL *-FL
T 1 *FOG LAMP LH Serviceable 249.00FL *-FL
8 1 “FOG LAMP COVER LH Missing 30.00FL *30.00FL
8 1 *HEADLAMP LH (NPA) Serviceable 0.00FL *-FL
10 1 *“HEADLAMP BRACKET LH (NPA) Serviceable 0.00FL "-FL
" 9 *BONNET Serviceable 1,344 00FL *.FL
12 1 “FRONT DOOR ASSY LH Serviceable 1.2B3.00FL *-FL
13 1 *FRONT DOOR UPPER HINGE LH Serviceable 4100FL *.FL
14 1 *FRONT DOOR LOWER HINGE LH Serviceable 41,00FL *-FL
15 1 *WHEEL RIM LH Dented 2B0.00FS *280.00FS
16 1 *ABSORBER LH Serviceable 302.00 FL *-FL
17 1 “ABSORBER MOUNTING LH Semviceable BO.ODFL *FL
18 1 *ABSORBER STOPPER LH Serviceable 35.00FL *FL
18 1 *KNUCKLE ARM LH Serviceable 385.00FL *-FL
20 1 *KNUCKLE BEARING LH Serviceable 538,00 FL "-FL
21 1 *LOWER ARM LH Serviceable 503.00FL *.FL
2 1 *STABILIZER LINK LH Serviceable 85.00FL *-FL
23 1 “TIE ROD LH [NPA) Serviceable 0.00FL *-FL
24 1 *TIE ROD END LH (NPA) Serviceable 0.00FL " FL
25 10 *FRONT FENDER SHIELD CLIPS Necessary 30.00FS *30.00FS
26 10 *FRONT BUMPER CLIPS Necessary 30.00FS *30.00FS
F=Franchise pant S=Spehett. L=ListhemDse
Sub Total (S$§) T.174.00 2,162.00
- List Item Discount on L ltems 10.00/10.00% (5%) 683.40 18220
Total Parts (S$) 6.490.60 1.979.80
| Report was unsubmitted during this print-out. ]
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen .., 29/1/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous itema selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 ANTI-RUST COATING MNew BO.OD 20.00

2 PROVIDE SKILL LABOUR TO REMOVE ALL DAMAGED New 1.200.00 500.00
PARTS ,PANEL BEAT ,CUT & WELD IF NECESSARY AND
ALIGN ALL PANEL AND REINSTALL ALL DAMAGED PARTS

3 PROVIDE SKILL LABOUR & MATERIAL TO PUTTY ALL New 1,200.00 500.00
DAMAGED PARTS & PANEL &TO RESPRAY WITH 2K PAINT
WITH OVEN SPRAY BOOTH FACILITATES

4 PROVIDE SKILL LABOUR TO DISCONNECT AND CHECK New 60.00 30.00
ELECTRICAL WIRING

5 PROVIDE SKILL LABOUR TO CHECK AND RE-ADJUST New BO.0O0 80.00
WHEEL ALIGNMENT

B PROVIDE SKILL LABOUR TO REPLACE /REFIT AND New B0O.DD 20.00
REBALANCE TYRE AND RIM

7 PROVIDE SKILL LABOUR TO DISMANTLE AND TRANSFER Mew 100.00 0.00
DOOR FITTINGS AND MECHANISM TO FACILITATE REPAIR

8 PROVIDE SKILL LABOUR TO REMOVE AND REFIT WINDOW New B0.00 0.00
GLASS

Gross Labour Cost (55) 2,8B0.00 1,150.00

Report was unsubmilted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 29/1/2018



