\ﬁeﬂ& 1 REF NG /Ncl%\\lm%o/ Rlﬁbg} N

| ASAIGNAENT
Fee  Dae B e SUB L rree IY Jan
Estimated Cost Tyze M.CariM.Cycie/ Bus i Van ! Lorry [ Taxi/ Prims Mover ]
CD/TPIWS!/TPRES/OD RES/EVATINY/ MV Truck f Trailer or o

poicytio. DOTWABLO  obldAY 7617&18_—

Claims Mo. J\f\/f/gﬂ_j E%v Oﬁ/é - Otﬂ/

Sum Insurad: o Excess: -
{Client's Record}
Make cf Veh:
"
(Paticy Condition) y
Remark: The veh had commenced its { NS | o |
repair at the time of inspection.
3al, or Market Valus: -
IDAC Accident Rport: Consistent? : Yes ar No
GiA ! PR Seen Consistent? : Yes or No
Est. Repairs: 7J:?_ days FRes. Yes or No
Lur Suny o 3Val: Yes or No

CA | REV / REP. | 24 HRS
Vehicle: INTOUT
Dale. Persan Contacted:

g

<

Make:! 7 @_![_W_ﬁ_Ru;h/ o=
o o

Celour ~C Insured ! Std/ NiTNA
Sp.Reacing ‘3?162[ T-Fadic Insured ! Std /NI NA
Eng/No: ‘

oo ITOKN Hudos1€72336

Gen. Cond: Good I@! Poar / Burnt

Steering: igGrder | Jammed | Leaked / Burnt or

Brake: r [ Jammed / Leakad | Burnt 2r

Mot Nil / §/Rph / STD ARRIm or

Tyrs Size: R HS’/GYMS
R ~ -

BS/DUN/EXNOVA/GY/FS/LIZA/MIC/ OHTSU /PiR/ SUM:/

TOYO ! YOKO or ke :
REe. B mm R, § i
L/Bal ( mm LBal, 77{7 o mT

D.O.Aﬂ[{ : DOL JS“’_'!‘-{(W__

Survey heid &t ST

Des. of Damages : Fri [ Rear / O/S / NS / UIC | Rooftep cor

Ns 1

The U/C / Chassis frame / Body Structure affectad dus {c coilisicn

Date/Time  Action / Instruction

T 5L s/ IR el / Ry

TV EWY M SRR TN /S

R TN e
T

i L
r

oW

g 1350, (g dug CFed

b 475450, sol. )

Pyl

Saelime Fle Fass 107 D: Preli. Report Days Of Repair: ! %

f} 2{17’ ﬁWWD Final Report Resurvey No. of Trip: % | SurmiFes 160

CafsTime. “le Retum o7

o Add Fee:

Renoit Format . VI F

LumpSum BT s [(OsD

nrar, oy > Sro | _- 3’5

ks st o ———



National Assessment Centre Services

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 6841 6315
Reg. No: 52983356E GST Reg. No. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD

Ref:
RSN ThadE U HIMHIHNER
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  16-01-2018
189556
Code: INC4

L RS Policy Particulars:- THIRD PARTY CLAIM -

Insured Veh. SFY 6726Y Veh. Inspected SHB 1892E

Policy No. 5004786021 Coverage ($) 0.00

Claim No. Excess ($) 0.00

Assign From Assign Date 15/01/2018

. Vehicle Particulars & Condition - = -

Ll

. Dk e e
R e

Make & Model

c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General

JzaConditions of Tyres~

Size Make é Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm

g Il s Resceription of Damages
L0 v General Information’ v g
Accident Date  12/01/2018 ]lnspection Date 15/01/2018

Survey held at

SMRT AUTOMOTIVE SERVICES PTE LTD

60 WOCDLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

- Remarks-

A)THE INSPECTION WAS CONDUGTED ON A"
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.

WITHOUT PREJUDI

CE" BASIS.




. Reference No.:

50 ), 4
Policy Type: OD //P/ TP RES/TL/ E\Iﬁ/ v

Survey bepartiment LnNeck LISt {Lase ndnuler)

f//MC/gm

(1) Office Assign Form

C

fnOoo0zZn

Z 00 0000

el

Surveyor ( ﬁqﬁ/n/v{

Reference No.

Customer Code
N "Assign From
Assign Date
Veh No (Inspected)
“7“\}eh No (Insured)

D.OA

_Palicy No

Claim No

Insurance Authorisation (CA /REV/REP)
Report Type

Weekend Charges

Survey held  at/Repairer

“Excess

{1) Assignment Form

lzamzozzzzonzozzZzaon

2

_ Survey held
_ Des.of Damages

____Veh|cle No
Regn Month/Year

Vehicle Type

;Make & Model
~ Engine Capacity. (C.C)

Colour

TOdometer (Sp.| Readmg)
~ Chassis No

_ General C Condltlon
 Steering

~ Brake

Modlflcatton (Modi)

_______Tvre SIZE )
Tyre Make
) ,,TYFQ,B?@CE

Date of Inspection

(2) System (Views/Merimen)

C,,7 -

(3) Workshop Estimate/Assignment Form

N
C
c
c
C

C

‘Damaged Vehicle Photographs Uploaded

ALL Parts condltton

:Market Value for OD cases
Estimate Repair Cost for PRi (RSI ™I, MSiG)
- Days¢ of repair

Finahsed Amount

Re- mspectlon Cases to Finalize within 5 Days

(4) System - (Vlews/Merlme

¢

Resurvey photo pl aded

4
Check By: [ 7 7] %g/m 7

Case Handier

*C: Critical *N: Non-Critical

Case Handler

Typist
Admin ( Cﬁ;ép ): Case handler to make sure all Information created by the assignment team are ACCURATE.

Y-Date | N-Date

Y-Date

N-Date

LI RERRRR R

BNNARARR

§W¢/5?76

): Case handler to make sure the surveryor completed all required information.

21/05/2014
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Policy Search rage 1 01 }

[y

eBaoTech R GeneralClaim
Hello, NAC_PAYA_UBI_800601 + Change Language + Change Password * Log Out
My Desklog Policy Query '
Noti f L 1
otice of Loss Palicy No. | ] Date of Accident 120172018 16:38 |
Vehicle No.(For Motor) [sFre7267 |
Tédarch |
. Policyholder Policyholder Vehicle Insured Commence .
Select Palicy No. Name NRIC Product  Cover Type No. Object Date Expiry Date
7 sogazeso2r  HZAIANTO o bigniapazg  gec TNMPAMY PN coveoaey  seveTzev  06/10/2017 05/10/2018

ENTERPRISE & Theft

http://giclaim.income.com.sg/ges/icn/eclaim/ICMpolicySearch.do 16/1/2018



Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner D Type:
QOwner ID:

Vehicle Details
Vehicle No.:

Vehicle to berExporteé: .
Intended De;ééistratiéﬁ Date:
Vehicle Make: " "
| Vehicle Modéié
Prima}y_-Co-Im..lr: 7
Manufactu-ring Yearr; -
Engine No.:
Chassis No.:
. Maximﬁﬁ;n ;ower. 6ﬁtput:
Open M;rl;et Va!uierz )
Original Registration Date:
First ﬁegistratié.é..d-afe:
Transfer Couﬁt: .

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Daté: 7
COECategory:

COE Period(Yeérg}:

PQP Paid: .

COE Rebate Amount;
Totalrlrlerbatle;r“m-:u-:nt: |

Message

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the

Company

53369K

SHB1892E

No V

28 Feb-2.01.8

TOYbTA

.PIiIUSTAxil (gMRﬂ. -
MBI‘OO;’I h

2014

27ZR6100900

JTDKN36U205747236

100.0 kW (134 bhp}
$32,920.00
23Jul 2014

23Jul 2014

0

vehicle reaches its statutory lifespan {if applicable), whichever is earlier.

The information contained herein is correct as at 28 Feb 2018

$8,088.00

Yes
22 Jul 2022

$6,066.00

22 Jul 2022
A -Car up to 1600cc & 97kW (130bhp)
8

$53,269.00

$29,247.00

$35,313.00

CK .



MSR 118006529 / SMRT Automotive Services Pte Ltd - Woadlands
ENTRY DATE & TIME: 13/01/2018 11:11
SUBMITTED BY: B, Thaiyal Nayagi

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report comrectly the details of the accident to speed up the claims process.

2. This Form must be completed by the Palicyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability.

4. The Issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for Investigation,

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre estabiished by the General Insurance Association of
Singapore(GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties,

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the repott being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 13/01/2018 11:11
Date Of Accident 12/01/2018 17:15
Exact Location Of Accident WODDLANDS AVE 7 MWOODLANDS AVE 2
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE

Vehicle Registration Number SHB1892E

Name Of Registered Owner SMRT TAXIS PTE LTD
Co Reg No 198905369K
Email Address NOEMAIL

Mobile Phone No

S S o

OFFICE-80000000

Manufacturer TOYOTA
Medel PRIUS TAXI-1.8 (A)

Exact Purpose for which vehicle was being used at

time of accident HIRER AND REWARD

Are you claiming under your own insurance policy NO

for repair to your vehicle?

If No, Please state action to be taken THIRD PARTY
Vehicle Category TAXI

Jnsurance Company.— 2

b ey e, AT C =1 ¥ S DR AR N Pt e

Name of Insurance Company FIRST CAPITAL INSURANCE LTD
Type Of Coverage THIRD PARTY FIRE AND/OR THEFT
Fleet Policy YES

Policy Number D-17087562MFSH

Cover Note Number

El

Name of Driver MOHAMMED SHAHLAN BIN ISMAIL

NRIC No 57418673D

Date Of Birth 11/06/1974

Occupation QUTDOOR

Date Of Driving Pass 18/11/1994

Driving Experience 23 YEARS AND 1 MONTH
Gender MALE

Mobile Number

Fax Number

Contact Number

EMail Address NOEMAIL

Page 1 ot 10
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Add 785A WOODLANDS RISE
ress 04-104

Postcode 731785
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured QOTHER - HIRER

Vehicle Registration Number of Driver's Qwn -
Vehicle -

Insurance Company of Driver's Own Vehicle -

Type Of Accident - COLLISION - CROSS JUNGTION
Weather Conditions RAINING
Road Surface WET

AT s

Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 4
Passenger 1 NAME: : UNKNOWN
GENDER: : FEMALE

Passenger 2 NAME: : UNKNOWN
GENDER: : FEMALE

Passenger 3 NAME: : UNKNCWN
GENDER: : FEMALE

Was the accident reported t:mthe police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
if Yes,against whom?

e R

| WAS T ITH THREE

PASSENGERS (FEMALE 2 MALAY 1 INDIAN) ON BOARD. TRAFFIC WAS IN MY FAVOUR AND THE GREEN ARROW
APPEARED, AS SUCH | PROCEEDED TO TURN. SUDDENLY A VEHICLE SFY6726Y DID NOT STOP AT THE RED LIGHT

- R R

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES
Remarks/ Reasons: FILE TOO BIG
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SFY§726Y
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category PRIVATE CAR

Page 2 of 10



Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

SOEHARKIANTO BIN ABDUL KADER
51541283F

Page 3 of 10



Sketch Plan Pg. 1

o
L
l\t\l
! |
l||

«03\\1\‘\'\[}\%

viw
T

-oie went NN
L-SEy ey |
C\g\i’/\a\ S\PENY | 'l :

'I'

DECLARA o
I/ We decl teghing particulars are tr ery resp %
C)D Nle 2N
5‘ /XL / \?7 )

Policyholder's Signature Driver's 5i gr(ature Reporting Centre Personnel's Signature
Date & Time: (iF driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

Page 4 of 10



Sketch Plan Pg. 2

SKETCH PLAN
‘_(
IMPORTANT NOTICE

1. Please report comrectly the details of the accident to speed up the claims process.

2. Thi¢ Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible, Any wilful misrepresentation or withhelding of material
facts may aflow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by in‘sgrance companies is not an admission of policy fiability on the part of the insurance
companias.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the Insurers of the GIA Records Management Centre established by the General Insurance
Assoclation of Singapore (GIA) for archiving and that coples of this report will for a fee be made available upon application by
interestad parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesald.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Associatian of Singapore ("GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out In this [form] and any other personal information
provided by me or possessed by my insurer {collectively the “Personal Information”} and disclose and transfer such
Fersonal Informatian to all insurer(s) who have insured vehicle{s) involved In this accident {all Insurer(s) who have insured
vehicle{s) involved in this accident shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police}, for the purpose(s}
of :

(i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

{i}} investigating the accident and/or my claims;
{ili) carrying out ahd/or dealing with my instructions or responding to any enquirles by me;

(iv) administering my claims (including the malling of correspondence, statements, invoices, reports or notices to me,
which could Invelve disclosure of certain personal data 2bout me to bring abaut delivery of the same as well as on the
external cover of envelopes/mait packages); and/or

{v} complying with applicable law In administering, processing, handling and/or dealing with my claims. [collectively the
“Purposes”}

{b} altinsurer(s) who have insured vehicle(s} Involved in this accident and the Insurers’ lawyers/law firms, may/fare permitted
to collect, use, disclose and/for process my Personal Information for one or more of the above Purposes; and

{¢) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers ar
agents(including their lawyers/iaw firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d) my Personal information will also be collected and used to compile claims history for the purpose of fraud detection,
Investigation and management in present and all future claims.

{e} the information so collected under [d) above may be shared / disclosed:

{i} to allinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and gavernmant agencies as reasonably required for the purposes stated, or

{ii} for complying with requirements under any regulations, laws or court orders.

b
%{3\ b \(g Qﬂ\’){)

Policyholder's Signature Criver's Signature Reporting Centre Personnel’s Signature
Date & Time: {if driver Js not the policyholder} Name:
Date & Time: NRIC/Fitd No.:

Page 5 of 10



SMRT Accident Vehicle Repair Estimates

SMRT Automotive Service Pte Ltd

60 Woodlands Industrial Park E4, Singapore 757705
FAX Number :63685592

Estimator Telephone Number : 68662623

Accident Reporting Number : 68662672

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No
Ref. No
Reg. Date
Vehicle Type
Make

Model

Name of Driver

Type of Accident

Date / Time of Accident

Accident Reported Date / Time :
Surveyor is Required?

Survey by

Vehicle is Towed Back?

Towed Back Date/Time
Replacement Vehicle issued? :
Accident Repair Job Card No
Specia! Instruction to ARC,if any

SHB1892E
TAX/01/18/2076
23/07/2014
TAXI

TOYOTA PRIUS
PRIUS

MOHAMMED SHAHLAN BIN
ISMAIL

SIDE SWIPE
12/01/2018 05:15:00 PM
13/01/2018 12:00:00 AM

Yes

Conae s

Yes
12/01/2018

No
000024094073

TOWED $50 /SFY6726Y /ﬂ,}mﬂ) A‘Qf&f rLfW‘v / Ml

Prepared Date

13/01/2018 11:29:00 AM

@ amET

X/01/18/2076

Page: 1




TwsIwLr M W MW WUTHRIVLLM WY WO YILT AU VIDUL ALLIUSHL REpAall weiue

Chaséis_ No ': JTDKN36U205747236 Mileage : 0
‘\t;\;ork'Shop' : Repair Completed Date / Time :
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges : 1,521.00 0.00
Total Spray Painting Charges 0 2,592.00 0.00
Total Material Charges ©10,689.70 10,689.70
Other Charges : 1,335.00 0.00
TOTAL : 16,137.70 0.00
Lum Sum Total : 46,150.00 0.00

No. of Repair Days : 10.00 0.00 leola‘,r, (LWT""N‘

Prepared / Adjusted By

Arc / Surveyor Sing Off Date o 15/01/2018 10:54:16 AM 01/01/1900 12:00:00 AM
M %:(f{ ([ +€ ($%0
Prepared / Adjusted Date : N
Remarks
\\R(
Srepared Date :  15/01/2018 10:54:16 AM N

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No : Invoice No
Quotation Date Invoice Date
Invoice Amount Prepared Date :

LKK Auto Consultants hence notify

the Repairer of the following:

« To resurvey before/after spray painting

» To display damaged part(s) during resurvey

* Parts prices are subject to confirmation

* Third party survey is on a “Without Prejudice” basis
* No itlegal modification(s) is allowed

. _Supplgmen!a_ry item(s) must be resurveyed and
is subject lo final approval from Insurance Company

Acknowledged by Repairer
Signature:
Dats;

AX/01/18/2076 Page:
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B e i T ATTI el E LW RN MR AT RN

Part1- Lfa_bouf Works

lob Scope

Quotation from ARC Adjusted by Surveyor, if applicable
O REPAIR LH FRONT PORTION 1,621.00 0.00 { [0V
lotal Labour 1,521.00 0.00

’art 2 - Spray Painting & Panel Beating Related Works

lob Scope Quotation from ARC Adjusted by Surveyor, if applicable
‘0O RESPRAY FRONT DOOR LH 378.00 0.00 DD

O RESPRAY FRONT FENDER LH 378.00 0.00 Yo

‘O RESPRAY APRON PANEL LH 180.00 0.00 [3a "

‘O RESPRAY FRONT WHEEL HOUSE LH 180.00 0.00 {0"\3
‘O RESPRAY FRT MEMBER,LH 180.00 0.00 {0
‘O REPSRAY FRONT BUMPER 378.00 0.00 ZAnD
'O SPRAY FRONT BUMPER LOWER SUB GRILLE |180.00 0.00 ab
‘© REPSRAY FRONT HOOD 378.00 0.00 Lesr
‘O RESPRAY FRONT SUPPORT PANEL 180.00 0.00 {U\)
‘O RESPRAY FRONT PILLAR LH 180.00 0.00 f'fU
'otal Spray Painting & Panel Beating 2,592.00 0.00

art 3 - Other Costs - Accident and Accident Repair Related Expenses

ob Scope Quotation from ARC Adjusted by Surveyor, if applicable
OWING CHARGE 80.00 0.00 X
O CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00 é,,_,
O APPLY RUST-PROOFING ON AFFECTED 100.00 0.00

REA &U

O DO WHEEL ALIGNMENT / TYRE BALANCING {120.00 0.00 éo

O REMOVE AND REFIT ENGINE WIRE ROOM 200.00 0.00 (o
O REPLACE SUNDRY PARTS 100.00 0.00 20

O WASH AND VACUUM 60.00 0.00 (f’(.’)
O ALIGN CHASSIS 350.00 0.00 /qo
O REMOVE & REFiX FRONT LHS/RHS QUATER {120.00 0.00 éo
LASS

J PROVIDE LABOUR & MATERIAL FOR SOLAR 125.00 0.00 12 <
LM {NET)

>tal Other Costs 1,335.00 0.00

\X/01/18/2076
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Yart 4 - Spare Parts / Material Usage

Part
Number

i7002-
7070

3802-
7050

5374-
7051

3876-
7030

3852-
7020
3702-
7050

2120-
7021

2111-
7772

2113-
7180

1170-
7500

7028120
J

2119-
7930

2161-
3010
2116-
7040
2611-
7080

2021-
7023

7014-
7030
7013-
7030

3294-
030

1114-
140

102-
'020
220-
230
521-
‘050

529-
040

529-
060

529-
050

Portion | Stock No Part Name Qty | List Price |Discount | Final Price ARC Surveyor Photos
(%) {%) (%) Recommen| Approved | Aftached
d e
6505529 DOOR FRT/LH 1 894.40 25.00 670.80 Replace Regface No
STICKER DECAL 1 60.00 0.00 60.00 Replace Replace No
SMRT (DOOR) Ao
6505558 FENDER FRT/LH 1723.40 25.00 542.55 Replace Reﬁlace/ No
NAME PLATE 1 51.90 25.00 3892 Replace  Replace No
(HYBRID) fan
6505554 FENDER LINER 1171.70 25.00 128.77 Replace Replace No
FRT/LH -
FENDER LINER PAD, 14930 25.00 36.97 Replace Replace No
FR WHEEL, LH A
FENDER APRON SUB 1 637.80 25.00  478.35 Replace  Replete No
FRT/LH \
QUARTER GLASS 1 234.90 25.00 176.17 Replace Replace No
FRT/LH ren
WIRE, ENGINE 15567.10  10.00 501039  Replaces Roptaté %
ROOM rece: 7
WIRE, ENGINE 1 242.00 10.00  217.80 eplace R;pkﬁe '+ No
ROOM, NO.3
6505436 HEAD LAMP LH 1 94520 10.00 850.68 Replace Replace No
MEMBER SUB-ASSY, 1 810.70 25.00 608.02 Replace R Ce v No
FR LH
6505517 BUMPER FRT 1 482.00 . 361.50 Replace Replace No
25.00 ep EM >
BUMPER CLIPS 10 1.61 25.00 12.07 Replace Replace No
has
6505516 BUMPER SUPPORT 1 76.40 25.00 57.30 Replace Replace No
F/LH e~~~
6505518 BUMPER ENERGY 1 78.80 25.00 55.10 Replace Repiac No
ABSORBER FRT M/
6505539 BUMPER 1 498.40 25.00 373.80 Replace R ce ./.No
REINFORCEMENT
FRT
ARM SUB-ASSY, FR 1 250.40 25.00 187.80 Replace Rephte No
BUMPER LH MX
ARM SUB-ASSY, FR 1 250.40 25.00 187.80 Replace  ReplaC No
BUMPER RH e7?<
6505561 DEFLECTOR, 1 77.00 25.00 57.75 Replace R‘gnlacb . No
RADIATOR LH
NUMBER PLATE 1.15.00 0.00 15.00 Replace  ReplaceCA4NO
NUMBER PLATE 1 12.00 0.00 12.00 Replace  Replace (RAMS
FRAME
BRACKET, FR 1 110.40 25.00 82.80 Replace Replace o
BUMPER A&C)I
6505541 BUMPER GRILLE 1 311.10 25.00 233.32 Replace Replc% /No
SUB-ASSY, LOWER :
6505438 FOG LAMP LH 1 280.10 10.00 252.09 Replace Repm/No
LENS & BODY, FR 1 511.80 10.00 460.62 Replace Repl ce/ No
TURN LH -
BRACKET, FR TURN 12440 25.00 18.30 Replace Replace No
UPPER LH &s“ 4
BRACKET, FR TURN 1 98.20 25.00 43,65 Replace Replic{i/. No
CENTER LH
BRACKET, FR TURN 1126.00 25.00 19.50 Replace Re ace/ No
LOWER LH

Page: 4
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Number . (%) (%) (%) Recommen Approved Attached
‘ d
32618- 6505540 BUMPER FRT 1127.70 25.00 95.77 Replace R}ph!ﬁ - No
17050 ABSORBER LOWER ’
33301- 6505555 HCOD PANEL 1 74810 25.00 561.07 Replace Rgpl-e‘&e No
47060 2 o
33420- HOOD HINGE LH 1 55.90 25.00 41.92 Replace  Replace No
17070 -
33410- HQOD HINGE RH 1 55.90 2500 41.92 Replace Repla No
17070 7’?&/
33201- SUPPORT SUB-ASSY 1 1,460.40 25.00 1,095.30 Replace Replac No
17902 W
11132- PILLAR, FR BODY, LH 1 363.10 25.00 272.32 Replace R @ No
17030
TOTAL MATERIALS 13,362.18 13,362.12
TOTAL MATERIALS(Discounted) 10,689.70/10,689.70
\dded Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check| Surveyor LT

Number

(%)

(%)

($)

Check Check

TOTAL SUPPLEMENTARY MATERIALS

AX/01/18/2076

Page: 5
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60 Woodlands Indusirial Park E4, Singapote 757705

o sorvica Pt L2
,Q CImnYT + 3 D N,\)_) P SMRT Automotwal Service Pte' ‘
Ao T1/AY ) ) .

—w\ -y / 0. {y : FAX Nurmber

: 63685592
255 ‘ Estimator Telephone Number : 68662623
@ ) ’l K / [QL— 5-‘3/ Accident Reporting Number : 68662672
U
SMRT Accident Vehicle Repair Estimates ¢ -1y Z (4:¢
Section A - To be completed by claims Advisor/Duty offic:‘j r at Accident Reporting Centre /
Reg. No : SHB1892E
Ref, No . TAX/01/18/2076 7)0
Reg. Date o 23/07/2014
Vehicle Type o TAX
Make TOYOTA PRIUS g ? , 2
Model PRIUS {q7 }
Name of Driver MOHAMMED SHAHLAN BIN i
ISMATL (g) CD‘ ?7
Type of Accident . SIDE SWIPE I -on
Date / Time of Accident 1 12/01/2018 05:15:00 PM

Accident Reported Date/ Time :  13/81/2018 12:00:00 AM

Surveyor is Required? : .
: &SW\L”’/’)

Survey by

Vehicle is Towed Back? © Yes,

Towed Back Date/Time » 12/01/2018 {
Replacement Vehicle issued? . No rt’

Accident Repair Job Card No : 000024024073 {
Special tnstruction to ARC,if any s
TOWED $50 /SFYe726Y ATl LU

Before paint photo |, After repair photo FOR CH EéK ITEM and » ACE ITEM PLEASE CALL SURVEYOR RASUL

/ HP : 9001 0068. email: rasul@!kkauto.com ;
lumpsum repair 4

Prepared Date - 13/01/2018 11: 29 00 AM !

;.

//‘/(/Q.:oofa_gj
Recording Camera

Radio Antenna @ﬁ i -3
1% wilnass “_‘_;4__ Date ’sla‘ugte to Wega Data ln‘&[_oi_'i"awing:_?_,
Mwiness ___ pa N '. Time !n"_@ig_ Dila

« [Wega Joh No: @* OO2%

L F Vehints sent to SWIRF Date In: Tr NG

Boceived hy "“\,'IRT)

e

J01/18/2076 Page:

1
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- Section H - 10 De Gompleted by Service Advisor, Actident Repair Centre

Chassis No JTDKN36U205747236 Mileage . a

Work Shop Repair Completed Date I Time :

Summary of Repair Estimates '
Quotation from ARC Adjusted by Surveyor, if applicable

Total Labout Charges : 1,521.00 1,200.00

Total Spray Painting Charges . 2,870.00 1,600.00

Total Material Charges . 569992 10,468.63

Qther Charges : 1,955.00 -1,918.63

TOTAL H 13,145.82 11,350.00

Lum Sum Total : 0.00 0.00

No. of Repair Days : 14.00 13.00

Prepared / Adjusted By : RASUL {LKK)

Arc | Surveyor Sing Off Date - 16/01/2018 10:54:16 AM 15/01/2018 02:55:56 AM

LU

Prepared / Adjusted Date

Remarks

Prepared Date 15/01/2018 10:54:16 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

@N—l??laoé‘sﬁ

Quotation No Invoice No
Quotation Date @ 3¢ , | Invoice Date -
invoice Amount Prepared Date :

TAX/01/18/2076 Page:



secnon’yu - LETaNs oF Kepair rsumates .

Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted-by Surveyor, if applicabie.
TO REPAIR LH FRONT PORTION 1,521.00 1,200.00
Total Labour 1,521.00 1,200.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO RESPRAY FRONT DOOR LH 378.00 200.00

TO RESPRAY FRONT FENDER LH 378.00 200.00

TO RESPRAY APRON PANEL LH 180.00 100.00

TO RESPRAY FRONT WHEEL HOUSE LH 180.00 100.00

TO RESPRAY FRT MEMBER,LH 180.00 100.00

TO REPSRAY FRONT BUMPER 378.00 200.00

TO SPRAY FRONT BUMPER LOWER SUR GRILLE |180.00 100.00

TO REPSRAY FRONT HOGD 378.00 200.00

TO RESPRAY FRONT SUPPORT PANEL 180.00 100.00

TO RESPRAY FRONT PILLAR LH 180.00 100.00

TO RESPRAY FRONT FENDER RH 378.00 200.00 & \/‘
Total Spray Painting & Panel Beating 2,970.00 1,600.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scopa Quotation fram ARC Adjusted by Surveyor, if applicabTe.*_‘
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 60.00

TO APPLY RUST-PROOFING ON AFFECTED 100.00 80.00

AREA

TO DO WHEEL ALIGNMENT / TYRE BALANCING 1120.00 £0.00

TO REMOVE AND REFIT ENGINE WIRE ROOM 200.06 100.00

TO REPLACE SUNDRY PARTS 100.00 20.00

TO WASH AND VACUUM 60.00 40.00

TO ALIGN CHASSIS 350.00 150.00

TO REMOVE & REFIX FRONT LHS/RHS QUATER }120.00 60.00

GLASS

TO PROVIDE LABOUR & MATERIAL FOR SOLAR [125.00 125.00

FILM {NET)

TO REMOVE AND REFIX DASHBOARD 350.00 150.00 S

TO CHECK & RESET SYSTEM FUNCTION 350.00 10000 S o~
Lump Sum Adjustment by Surveyor 0.00 -2,863.63

Total Other Costs 1,955.00 1,818.63

TAX/01/18/2076 Page: 3



Part 4 - Spare Parts / Material Usage

Surveyor

Photos .

Part Portion | Stock No Part Name Qty | ListPrice |Discount Final Price ARC
Number () (%} )] Recommen| Approved | Attached
. d . . . *
87002- 6505529 |DOOR FRT/LH 1|894.40 100.00 [0.00 Replace  |Repair No GZ
47070
STICKER DECAL 1160.00 0.00 6C.00 Replace  |Replace NW
SMRT (DOCR) g
53802- 6505558 | FENDER FRT/LH 11723.40 25.00 [542.55 Replace |Replace
47050 M“-f’
75374- NAME PLATE 1|51.90 25.00 (38.92 Replace  |Replace W
47051 (HYBRID) ’
53876- 6505554  |FENDER LINER 1[171.70 2500 |128.77 Repace |Replace {No Zo
47030 FRT/LH D%
53852- FENDER LINER PAD, 1}49.30 2500 |36.97 Replace |Replace  |No/”
47020 FR WHEEL. LH nL
53702- FENDER APRON SUB 1|637.80 100.00 |0.00 Replace |Repair Nag
47050 FRT/LH c\ P
62120- QUARTER GLASS 11234.90 25.00 17647 Replace Replace r:ic/
47021 FRT/LH nL(/
82111- WIRE, ENGINE 1556710  |10.00 |5.010.39 {Replace |Replace ¢ W
47772 ROOM -
82113- WIRE, ENGINE 1]242.00 10.00 |217.80 Replace  |Replace V
47180 ROOM, NO.3 < x|
81170- 5505436 |HEAD LAMP LH 11946.20 10.60 {850.68 Replace  |Replace \Ny
47500 BRY
57028120 MEMBER SUB-ASSY, 1/810.70 100.00 |0.00 Reptace | Repalir N
20 FR LH aﬁ_/
52119- 6505517 |BUMPER FRT 1|482.00 2600 |361.50 Replace | Replace V
47930 06
52161- BUMPER CLIPS 10j1.61 25.00 12.07 Replace  |Replace N
16010 Q/WI}L
52116- 6505516 |BUMFER SUPPORT 176.40 25.00 |57.30 Replace  |Replace  |Mo
47040 F/LH ek
52611- 6505518  |BUMPER ENERGY 1{78.80 25.00 |59.10 Replace | Replace G
47080 ABSORBER FRT AT
52021- 5505536  |BUMPER 11458.40 100.00 {0.00 Replace | Repair No
47023 REINFORCEMENT
FRT
57014- ARM SUB-ASSY, FR 0}250.40 25.00 0.00 Replacs Not given Ng,
47030 BUMPER LH 7[91&
57013 ARM SUB-ASSY, FR 0]250.40 2500 (0.00 Replace  |Notgiven  |Na/
47030 BUMPER RH KFQ‘JL
53294- 6505561 |DEFLEGTOR, 1]77.00 25.00 |57.75 Replace  |Check Noy o
47030 RADIATOR LH XN,
NUMBER PLATE 1115.00 0.00 15.00 Replace  |Replace | N
NUMBER PLATE 1112.00 0.00 12.00 Replace Replace N {
FRAME (h5
52114- BRACKET, FR 1|110.40 25.00 |82.80 Replace |Replace  |[No \’_/ ol
47140 BUMPER
53102- 6505541 |BUMPER GRILLE 1{311.10 25.00 [233.32 Replace  |Replace Nm
47020 SUB-ASSY, LOWER
81220- 5505438 |FOG LAMP LH 1]280.10 10.00 |252.09 Replace  |Replace NA_,
fro
12230 v
81521- LENS & BODY, FR 1{511.80 10.00 460.62 Replace Replace VL ¢
47050 TURN LH :
81529- BRACKET, FR TURN 1]24.40 2500 |18.3C Replace |Replace Ne/
47040 UPPER LH %
81529- BRACKET, FR TURN 1158.20 25.00 |43.65 Replace  |Repiace  |Na_/on$
47080 CENTER LH
81529- BRACKET, FR TURN 1{26.00 25.00 [19.50 Replace  |Replace Nol_/pls
47050 LOWER LH

Page:
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Caran’s Uil | DLULK NG rart Name Qty | List Price | Liscount Final ¥rice ARG Surveyor | Phptos
Number {$) (%) {$) Recommen| Approved. | Attached
d . . o
52618- 6505540 |BUMPER FRT 0[127.70 2500 |0.00 Replace |Notgiven - |No >( g
47050 ABSORBER LOWER ' - . A
53301- B505555 HOOD PANEL 11748.10 25.00 561.07 Replace Replace No
47060 L g
53420~ HOOD HINGE LH 1155.90 25.00 41.92 Reaplace Replace No
47070 (21
53410- HOOQD HINGE RH 1155.90 25.00 41.92 Replace Replace No d
47070 ‘-’9’&
53201- SUPPORT SUB-ASSY 1]1,460.40 25.00 1,095.30 Replace Replace No
47902 "Q
61132- PILLAR, FR BODY, LH|  1/363.10 100.00 }0.00 Replace |Repair 7
47030 ><
75374- NAME PLATE 1]151.90 25.00 38.92 Replace Rep|ace_s No '
47051 (HYBRID) ‘rﬁ
TOTAL MATERIALS 10,468.68|10,468.63
TOTAL MATERIALS{Discounted) 6,699.92|10,468.63
Added Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price ARC Check| Surveyar LT

Num bar (%) (%) % Check | Check

’gg;:- NAME PLATE (HYBRID) 1151.90 25.00 38.92 Replace Replace Mo
TOTAL SUPPLEMENTARY MATERIALS 38.92
f"'

‘AXI01/18/2076 Page: 5




Celine Fong (LKKAuto)

From: Celine Fong (LKKAuto)

Sent: Monday, 12 February 2018 6:13 PM

To: 'Yeo Poh Suan (Auto Svcs/Ext Biz Svcs/AR & SC/ARC)
Cc: Rasul {LKKAuto)

Subject: RE: SHB1892E

Dear Poh Suan,

Confirmed lump sum $11,350.00, 13 days.

Best Regards,

Celine Fong

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: celinefong@Ilkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | 5{408933)

-----Original Message-----

From: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC) [maiIto:YeoPohsuan@smrt.com.sg]

Sent: Friday, 2 February 2018 3:16 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: Celine Fong (LKKAuto} <celinefong@lkkauto.com>; 'Leong Chee kwong' <cheekwongwega@gmail.com>
Subject: SHB1892E

Hi Rasul,

Attached herewith the repair estimate of SHB 1892E having Case No: TAX/01/18/2076.

There is no change to the approved amount of $11,350 @ 13 working days under lump sum repair.
Cost of Repair invoice will be generated as approved.

Please finalize with me within 7 working day, thanks.

Aside Kwong,

Please provide the before / after paint photos as per surveyor's request.

Thanks & Regards
Poh Suan

--——--0riginal Message-----

From: Yeo Poh Suan {Auto Svcs/Ext Biz Svcs/AR & SC/ARC)
Sent: 02 February 2018 10:36

To: Yeo Poh Suan {Auto Svcs/Ext Biz Sves/AR & SC/ARC)
Subject: Scan Data from FX-D421D6



National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6841 0055 FAX: 6841 6315
Reg. No: 52983356E GST Reg. No. 20-0405911-H

Thatcham escribe

NTUC INCOME INSURANCE CO-OPERATIVE LTD  Ref: NS/INC18000980/R1gbe2

(T

73 BRAS BASAH ROAD
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  05-03-2018
189556

Code: [NC4

R .- Policy;Particiilars - THIRD B/ AIM
Insured Veh. SFY 6726Y Veh. Inspected SHB 1892E
Policy No. 5094786021 Coverage ($) 0.00
Claim No. MT/0978056-002 Excess ($) 0.00
Assign From Ass|gn Date 15/01/2018
Dy T . ‘Vehicle'Particulars &Condition 5o s
Make & Model TOYOTA PRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2014
Chassis Neo. JTDKN36U205747236 Colour MAROON
Odometer 347621 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. o onditions ofVeess:
Size Make Balance
R/H Front Tyre |195/85R15 FALKEN 5 mm
L/H Front Tyre [195/65R15 FALKEN 5 mm
R/H Rear Tyre |195/65R15 FALKEN 5mm
L/H Rear Tyre 195/85 R15 FALKEN 5mm
THE VEHICLE SUSTAINED DAMAGES AT THE N/§ FRONT PORTION.
DAMAGES SEE DETAILS
Accldent Date 121'01/2018 Inspectlon Date 16/01/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
Ba. i i Crm
A)THE INSPECTION WAS CONDUCTED ON A'WITHOUT PREJUDICE" BASIS.
B)}IN ACCORDANCE TO YOUR INSTRUCTIONS WE HAVE NOT AUTHORISED REPAIRS

|ESTIMATED NORMAL PERIOD FOR REPAIR: 13 Working Days




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6841 0055 FAX: 6841 6315

Reg. No: 52983356E GST Reg. No. 20-0405911-H

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 1892E

e N i e

Y
(=]

e S N L N e T L A T i S

FENDER FRT/LH (DISC 25%)

NAME PLATE (HYBRID) (DISC 25%)

FENDER LINER FRT/ LH (DISC 25%)

FENDER LINER PAD, FR WHEEL LH (DISC 25%)
QUARTER GLASS FRT / LH (DISC 25%)
BUMPER FRT (DISC 25%)

BUMPER CLIPS @$1.61 (DISC 25%)

BUMPER SUPPORT F/LH (DISC 25%)

BUMPER ENERGY ABSORBER FRT (DISC 25%)
BRACKET, FR BUMPER (DISC 25%)

BUMPER GRILLE SUB-ASSY, LOWER (DISC 25%)
BRACKET, FR TURN UPPER LH (DISC 25%)
BRACKET, FR TURN CENTER LH (DISC 25%)
BRACKET, FR TURN LOWER LH (DISC 25%)
HOOD PANEL (DISC 25%)

HOOD HINGE LH (DISC 25%)

HOOD HINGE RH (DISC 25%)

SUPPORT SUB-ASSY (DISC 25%)

NAME PLATE (HYBRID) (DISC 25%)

WIRE, ENGINE ROOM (DISC 10%)

WIRE, ENGINE ROOM, NO.3 (DISC 10%)

HEAD LAMP LH (DISC 10%)

FOG LAMP LH (DISC 10%)

LENS & BODY, FR TURN LH (DISC 10%)
STICKER DECAL SMRT (DOOR}) (SN)

NUMBER PLATE (SN)

NUMBER PLATE FRAME (SN)

ARM SUB-ASSY, FR BUMPER LH

ARM SUB-ASSY, FR BUMPER RH

DEFLECTOR, RADIATOR LH

BUCKLED
NECESSARY
DEFORMED
NECESSARY
NECESSARY
DEFCRMED
NECESSARY
NECESSARY
CuT
NECESSARY
CRACKED
CRACKED
DISTORTED
DISTORTED
BENT

BENT

BENT

BENT
NECESSARY
cuT

cut

BROKEN
BROKEN
CRACKED
NECESSARY
CRACKED
CRACKED
SERVICEABLE
SERVICEABLE
SERVICEABLE

Report Ref No. NS/INC18000980/R1qbe2

723.40
51.90
171.70
48.30
234.90
482.00
16.10
76.40
78.80
110.40
311.10
24.40
58.20
26.00
748.10
55.90
55.90
1,460.40
51.90
5,567.10
242.00
94520
280.10
511.80
60.00
15.00
12.00
250.40
250.40
77.00

Page No.:1 of 2

542.55
38.92
128.77
38.97
176.17
361.50
12.07
57.30
59.10
82.80
233.32
18.30
43.65
19.50
561.07
41.92
41.92
1,095.30
38.92
5,010.39
217.80
850.68
252.09
46062
60.00
15.00
12.00




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 6841 6315

Reg. No: 52983356E GST Reg. No. 20-0405811-H Page No.:2 of 2

S
Descr!ptlon of Paré
1 BUMPER FRT ABSORBER LOWER SERVICEABLE 127.70 -
1|DOOR FRT / LH TO REPAIR 894.40 -
1|FENDER SPRON SUB FRT/LH TO REPAIR 637.80 -
1|MEMBER SUB-ASSY, FR LH TO REPAIR 810.70 -
1|BUMPER REINFORCEMENT FRT TO REPAIR 498.40 -
1|PILLAR, FR BODY, LH TO REPAIR 363.10 -
16,329.90 10,468.63
LABOUR

THATCHAM STANDARD REPAIR TIME ON BODY WORKS. 3,216.00 2,005.00
THATCHAM TTS STANDARD SPRAY PAINTING COST 3,070.00 1,680.00

AND LABOUR,
TO REPLACE SUNDRY PARTS. 100.00 20.00
TO WASH AND VACUUM. 60.00 40.00
6,446.00 3,745.00
GRAND TOTAL 22,775.90 14,213.63

Report Ref No NSIINC18000980!R1qbe2

MOHAMMED RASUL BIN MOHD YUNUS K.K.LAU CPT(RET)
Automotive Assessor BEng(Hons),B.Bus,MBA,PEng,PE,
MinstAEA,MASME,MIRTE

REGD Auto Consultant-SAE, Licensed Appralser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report |s made solety for the use and benefit of the Client named on the front page of this Report.




