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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 1996071%8R GST Reg. Ne. 19-9807T198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTELTD

16 RAFFLES QUAY

Ref : CS/MSG18000975/T1rb

#24-01 HONG LEONG BLDG SINGAPORE 048581 %' 19012018 HNH'HH“““HI“ m
Code:. MSG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. XD 3069C Veh. Inspected SLM 61277
Policy No. B28B0024GMKC Coverage ($) 0.00
Claim No. 545878 Excess (§) 0.00
Assign From MERIMEN (FIEVEL FOOQ) Assign Date 168/01/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  13/01/2018 Inspection Date 1710112018
Survey held at VOLKSWAGEN GROUP SINGAPORE PTELTD
247 ALEXANDRA ROAD
SINGAPORE 159934
5a, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING S
Case Motified | Est Submitted | Adj Assigned |
15 Jan 2018 15 Jan 2018 gnmant

Main 15:27 Cancel Case
As5ign

adj Rpt Ad| Submitted Ing Auth'sd Sfatus |

Reference Claim Details Documents

| Insured:  SAMWOH RESOURCES PTELTD, Co.Reg. No.:199105225W iy
| Main Claimant: LIM YICAI MICHELLE, ID: 58936272E
| Vehicle Reg. No.: SLM6127T _ Date of Loss: _|13/01/2018 13:00 - 29

| . B2E&00245MKC {Comprehensive)

Claim .'I"|r.;l-, .TP / 545878 Policy/Cover Note Nou: 0 o017 - 14/09/2018
| Vehicle Reg. No. "
1 (Insured): Exl:l:i[:l GOC Policy Mo. (Claimant): |
J = b = |Ewcess: 0000000000 S B
. Repairer: Volkswagen Group Singapore Pte Ltd (=) 247 ALEXANDRA ROAD, 159934 Alexandra - Tel: 63057293 ¥
Illf | Handling Insurer: r]sl;[; Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Flevel Foo Wenyao - 65643

| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 17/01/2018]

:

| cumtar: E
|| Oriver/Custodian VAIRAVAN RAMACHANDRAN (), NRIC: GZ241535U, Tel: +6583123344 i
| (Insured): b

| adf Asg. Remarkis: _ Owner walting 10am Tomorrow 17/01/2008 j:

ASSOCIATED MAIL RECEIVED - . View Al ] _Ccu'llpnn Case Mail | '1

* There are no mall for this case, 1
1 E
i :
= ;
‘I' ALL ASSOCIATED TASKS Wiew All Search Tasks |  Create New Task | Complete || |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? |
| Mo results. .

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 16/1/2018



LKK Auto Consultants Pte Ltd icoresno1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapaore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

MSIG Insurance (Singapore) Pte, Lid,

Ta:
4 Shenton Way
#2101 SGX Centre 2
Singapore 068807
Attn:  Fievel Foo Wenyao

Insured Vehicle No
TP Vehicle No
Make

Date of Inspection
Inspection At

From:;

Data:

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25

Paya Ubi Industrial Park
Singapore 408933

18 Jan 2018

Preliminary Advice

: XD3069C

t SLMB127T

s VOLKSWAGEN GOLF AT
1 17/01/2018

Accident Date :13/01/2018
Assignment Date :16/01/2018
Esl. Duration of Repair - 8.00

1 VOLKSWAGEN GROUP SINGAPORE PTE LTD (-]

247 ALEXANDRA ROAD
SINGAPORE 155934

Point of Impact | General Description of Damages

The vehicle sustained impact / damages ofs body and parts claimed are consistent to the accident.

Remarks

()

(%)

Repairer's Estimate (Gross)
Revised Amount

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

Mew for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

The vehicle is economical/not economical for repair,

8%
5%
5%
41

14,024 82
8,806.00
309.82
9,115.82

85

5%
55
55
-85
'S5

The above survey was conducted on a 'without prejudice’ basis.
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MVGE1R006ATE [ Volkewagen Centre Singapors - HQ

ENTAY DATE & TIME: 1501/2018 10008 [

SUBMITTED BY: Charrnaing Kong Mei Kwan v

p1REA
SINGAPORE ACCIDENT STATEMENT Ml G
IMPORTANT NOTICE

1. Ploase report corracily the details of tha accidont 1o speed up the claims procass

2, Tris Form must be compbeted by the Policyholder andior the Awthorised Driver.

3. Information provided must be as truthful and accurate as possible, Any willul rvsrepresantation or witholding of material facts may allow meurance companias L]
rapudiate p-ull-.’t:,r ability.

4. The Issue and accepiance of this Farm by InSurance companies is not an admission of policy lability on the part of the msurance companies

5. Any false reporting may be referred to the Police for investigation.

@, This reporl will be forwarded by the ingurers of the insurers of the GIA Records Manageman! Centra #slablished by the Genaral Ingurance Association of
Singapare(Gia) for archiving and that copies of this report will for a fee be made available upon application by interested parties

7. By the lodgement of this repart 1o Ihe insurers, you heraby cansent 1o Ihe archiving of this repor at the centre and {o cophes of the report being made available
aforesaid

ACCIDENT STATEMENT

Date Of Report 15/01/2018 10:08
Date Of Aceident 13/01/2018 12:30
Exact Location Of Accident CLEMENTI RD
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SLMB127T
Insured/Policyholder
Name Of Registered Owner LiM YICAI MICHELLE
NRIC Mo 58836272E
Email Address MICHELLELIMYICAI@GMAIL.COM
Mobile Phone No [LOCAL) +65-98153028
Alternative Phone No OTHERS-96344988
Vehicle Particulars
Manufacturer VOLKSWAGEN
Model GOLF AT 1.4 CL 92 (DSG)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If Mo, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR
Insurance Company

Mame of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENESIVE
Fleet Policy NOD

Policy Number A 29023200 AV
Cover Note Number

Driver

Name of Driver LIM YICAI MICHELLE
NRIC No SB9362T2E

Date Of Birth 13/110/1989

Ccoupation INDOOR

Date Of Driving Pass 28/05/2008

Driving Experienca 8 YEARS AND 7 MONTHS
Gender FEMALE

Maobile Number (LOCAL) +65-98153028
Fax Mumber (LOCAL) +65-96344988
Contact Number OTHERS-96344988
EMail Address MENGKEE@MAC.COM

Page 1 of 18



Address G0 WEST COAST RD #05-73

Fosicode 126834
Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured  OWNER

Vehicle Registration Number of Driver's Own -
Wehicle —

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type OF Accident COLLISION - HEAD TO REAR.
Weather Conditions RAIMING
Road Surface WET

Other Information

Was any foreign vehicle involved in this accident? NO
Mumber of vehicles involved in the accident

Was any body Injured in the Accident? ND

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 4

Passengear 1 MAME:
GENDER:

Passenger 2 NAME:
GEMDER:

Passenger 3 MAME:
GENDER:

Details of Police Action

Was the accident reported to the police? NGO

If Yes Please state which Police Station

Was notice of intended Prosecution given? ND

If Yes,against whom?

Circumstances of Accident

REFER ATTACHMENTS

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO
Was there any audio recorded? NO

. LIM MENGKEE
: MALE

: TERENCE CHONG
: MALE

: FOO JUA LAN
. FEMALE

DETAILS OF OTHER VEHICLE PROPERTY 1

Wehicle Registration Mumber XD306ac

Vehicle Make/Model/Colour TRUCK

Details Of Properties

Vehicle Category GOO0DS VEHICLE

Mame of Driver WVaIRAVAN RAMACHANDRAMN
MRIC/Passport Number G2241535U

Contact Number

Pags 2 of 19



Address

Posteode

Insurance Company Name

Mature Of Damage

Mo. Of Passenger (Including Driver)

Page 3 of 19



Sketch Plan Pg. 1

Accident involving Car SLM6127T and Truck XD3069C on 13 January
2018 @ 12:35PM along Clementi Road

On 13 January 2018, at about 12:30 pm, we were driving along Clementi Road
(travelling from West Coast Road). It was drizzling at that time and traffic was
moving very slowly.

After we passed the traffic light near the entrance of National University of
Singapare, we moved along at a very slow pace. One lane of the Clementi Road was
closed to traffic for some roadwork.

We continued travelling at a very slow pace due to the heavy traffic at that time, We
were on the centre lane,

Just as we passed the Yale-NUS College (on our right], we felt a sudden jerk and a
loud bang on the right-back side of our car (SLM 6127T). That was around 12:35 PM,

We alighted and saw that Truck XD 3069C (with a SAMWQOH logo at the driver's

door) had banged anto the right-back side of our car. The damage is recorded as per
the photos provided.

The driver (Vairavan Ramachandran (S Pass Holder O 35965769, Driving Licence
Holder G2241535U) said that he was trying to traverse out from the right-most lane
to the centre lane where our car was moving. He admitted that he was given the
wrong direction from his colleague to mave out. He did not see our car, which was
already in frant of him on the centre lane, On impact, he immediately stopped his
truck.

Dated: 13 January 2018,

Recorded by;
Michelle Lim YiCai, Driver of SLMB127T

NRIC # 58936272E
w“’_ﬂ

Witnessed by:
Lim Meng Kee, Passenger on the right back of SLM&127T
NRIC # 500259058

Page 4 of 19



Sketch Plan Pg. 2
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Sketch Plan Pg. 3
4

SKETCH PLAN

C\‘Emﬁt'h

—_—

D \
SLM 612 \

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT X D 30 eqc .

L Madhed il e,

Drivev. Withelle Umﬂi&i D)

Foal Passona : Teronce Cliowa (w0
Bak LW Puscace : oo Jua Lo ()
Bacle Hn@ﬁi" Pﬂ-“iez-ﬁ;\. - Liwm H"'Ie».%"ﬁ&; C'“)

DECLARATION

I/We daclare the foregolng particulars are true in every respect.
L\M‘Mﬂuqkﬂl_, ]

Pnl n.-'hq der's Fign at il it s Slgnature Reporting Centre Personnel’s Signaturea
Date & Time q__, Lﬂ“- t t'\e policyholdar)

Hame;

\5‘11'“ <. Dioe Da te & Tima: NRIC/EIN No.:

Pege 6 of 19



Sketch Plan Pg. 4

SKETCH PLAN
IMPORTANT NOTICE
1. Pleass report corrgetly the details of the accident to speed up the claims process.
1. This Form must be completed by the Policyholder and/or the Authorised Driver.
3. Infarmation provided must be 3s truthiul and ageurate as possible. Any wilful misrepresentation or withholding of material
facts may allow Insurance companies to repud icy liability.
4,

The issue and acceptance of this Form by insurance companies is not an admission of paticy [ability on the part of the insurance
Companies.

Any false reporting may ba referred to the Police for investigation,

The repart will be forwarded by the insurers of the GLA Records Management Centre established by the General Insurance
Assoclation of Singspore (Gla) for archiving and that coples of this report will for a fee be made available upon application by
Interested partias.

Hy the lodgment of this report to the Insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made available aforesaid.

. Consent under the Personal Data Protection Act (PDPA)

lunderstand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore (“GIAY) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set aut in this [form] and any ather personal information
provided by me or possessed by my insurer {coliectively the “Personal Information”) and disclose and transfer such
Parsonal Information to all insurer(s} who have insured vehicle(s) involved In this accident (all insurer(s) who have insured
vehicla[s) involved in this accident shall be collectively referred to az the “Insurers”), the Insurers’ ipwyers/law firms, the
Manetary Autharity of Singapore and any relevant government agency/autharity [sech as the police), for the purpose(s)
of:

(il processing, handling andfor dealing with my claims including the settiement of the claims and any necessary
investigations relating to the claims;

|il) investigating the accident and/cr my claims;
[iii} carrying out and/or dealing with my instructions or respending ta any enguiries by me;

(i) administering my claima {including the mailing of correspondence, statements, invoices, repors gr notices bo mae,
which could involve disclosure of certain personal data about me to bring abeut delivery of the same a5 well as on the
eqternal cover of envelopes/mall peckages); and/for

{v] complying with applicabile law in administering, processing, handling and/or dealing with my claims. (collectively the
"Purposes”)

{b]  allinsurer(s) who have insured vebiclels) invelved In this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disciose and/or process my Personal Information for one or more of the above Purposes; and

e} my Personal Information may/can be gisclosed by any of the Insurers and/for GIA o their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d)  my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
Investigation and management in present and ali future claims

te) the informaticn so collected under (d) above may be shared / disclosed:

{i) toall insurers and/ar any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulztors, law enforcement and government agencies 85 reasonably required for the purposes stated, or

(i} for complying with requirements under any reguiations, laws or court erders,

Lim Mewg

Policynolder's Signature J Driver's Signature Reporting Centre Personnel’s Signature

d'wl.h

TR e, Lt G [ e rotthepelicybn s
lf-{"!lﬂ* \0. 80 g 13 m‘tﬂm
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Sketch Plan Pg. 5

Accident invelving Car SLM6127T and Truck XD3069C on 13 January
2018 @ 12:35PM along Clementi Road

Pagpa 8 of 19



Sketch Plan Pg. 6

13 January 2018

MSIG Insurance (Singapore) Pte Ltd
4 Shenton Way, #21-01 SGX Centre 2
Singapore 068807,

Ref.  Report of Vehicle Accident involving SLM 6127T (my car) and XD 3063C
On Saturday, 13 January 2018 at 12:35 pm.

As spoken to Ms. Lillian (on your hotline BB277660) at 5:15 pm today, | hereby
authorize LIM Meng Kee (NRIC # 50029058]) to report the accident on my behalf, He
is also present in the car when the accident happened - and is my witness of this
incident,

Thanks

Best regards,

f

Michelle Lim YiCai

MNRIC: S8936272E

60 West Coast Road
#05-73 Varsity Park Conde
Singapore 126834,

Page & of 19



Sketch Plan Pg. 7

REPUBLIC OF SINGAPORE
IDENTITY CARD NO. BRDAG2TIE
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Sketch Plan Pg. 8

@ vsio

MSIH; Insurance {Singagare) Pte, Lrd.

£ Snenton Way. I 21437, 55% Cenuie 2, Singapor (5 {1407
el =S GAZT TBBE Fax +h5 B8F 7 FROG

Uo Reg Mo 2004172126 65T Reg Mo 20-04) 0212,

Certificate of Insurance

ROAD TRANSFORT ACT 1987 (MALAYSIA|
THE MOTOR VEHICLES (THIRD-PARTY RISHS| RULES, 1958 [FECERATION OF MALAYSLA}
THE MOTOR VEHICLES {THIRD-PARTY RISKS AND COMPENSATION) ACT (CAP. 188 OF THE REVISED EDITION)
{REPUBLIC OF SINGAPORE )
THE MOTOR VEHICLES (THIRD-PARTY RISK AND COMPENSATION) RULES, 1996 EDIT!DN&REF‘UBLIE OF SINGAPORE)
OR ANY AMENDMENT, ACT OR ARTS PASSED IN SUBSTITUTION THEREQF,

Form M. ¥ 1 VW DRIVEEASY
individial Swhershig Comprehensive

Certificate No. A 2E023299 AVW
Excess : zc0s00
Windscreen Excess : sonioo
1. Index Mark and Ragistration Numbear of Vehicie
ALM&] 27T

& MName of Policyholder
Lam Yical Michells

L Efective Date of the Commencement of Insurance for the purposes of the Ast
15/09/2017

4. Date of Expiry of Insuranco
1s/08/ 2018

§  Persons or Classes of Persans entitled to drive®

Lim Yicai Michella
Thang Yew Jin Terence

Ay ocher pergen previded he is draving on the Pelicyholder's srdes or with the
Folilcyholder's permissinn

* Provided that the persan driving 8 parmitted in accordance wih the licensing e other laws o lews or ragulations 1o drive
e Modor Vehlcle or has beon so pemmitled and is nol disquanfied by ceder of a Court of Law or by meason af any
enactment or regulalion an (hal benall fram driving the Maloe Viehicie

B Limitations as 1o use*

| gse only for sooial domeseic and pleasure purpogses and For the
Policvholder s DLIELNE s

The Policy does not cover use for hire or reward racing pace-making
rellabilicy trisl Speed-Lesting the garrviage of goods other than
samples in sonnection with ‘any trade ar business or use for any
pUrpase in connection wich ché Motsr Trade

* Lirmitatsons rendered inocoerative by Seclion B of the Mot Vetacles (Third-Party Risks and Compensatian) Act (Chaplar
188} and Seclicn 85 of the Roag Trinsport Act, 1687 (Malaysial, are not o be incluced under thase headings,

FLEASE WOTE ALL CLAIME RELATED REPAIR MUST EF CARKIED OUT AT VOLESWAGEN CEMTRE
SINGAPORE.

Thiz Cerlificaté in nol transfurabls lo 8 new ownee of tha velicls 1 lor any reassn the Pul;c‘i.- s tarminated du is currency, the
Cerlificate muzl be relurned lo the Insurer within 7 days of fhe ieminalion o if the Cerliticate has been iosl or destroyed. a
Statutory Daclaration 1o that efact must be made. Failvte o comaly with inis ohigaton s an ofence ander tha Mator Véhicies
[Third-Farly Risks and Compansation) Aci (Cap 1R9)

i i it 55 whiclas
I'WE HEREBY CERTIFY thal the Palicy 1o which this Certificate relales is issund in aceordance with the provisions of the Maoler
I#y:lw-lgaﬂiaé{iaffﬁnd cumemum] Iu:; {Chapier 183) ard Part IV of the Road Transpor Act 1987 {Malaysia) or By Amendment, Act
of Acts passed in subslitution thereaf

MEIG Ingurance (Singapors) Pre. Lid.
o Insurars

o

Iy

tor (‘.Lpa‘r Execulive Officer

SACMI IO BIAE

Page 11 of 12



POITUAS

LIM ¥ICAlI MICHELLE
60 WEST COAST ROAD
#05-73

Singapore, 126834

Taufin AP
§ e

POI TUAS

Fhone Mo,
4. FaxNo.
E-Mail

¥ Lo @ hﬁ[{

m'd:
i

VAT Registration No. M20088505-2
Tax No. 1991014942

g o

Service Quote

Singapore ) : 1{} “
guv (@ [asd? 2 customer No. CV038740
Quote Mo, SER/MIUO/M800086
CQuoteDate 15/01/18
: Salesperson Darren Peh
- . Fage 1
\Q{
By THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng GOLF A7 1.4 CL 82 (DSG) 869 Kong Charmaine
License No. VIN Initial Registration Sales Advisor
SLMB127T WAWZZZAUZHW116185 15/09/17 Darren Peh
Engine Code Labor Type Engine No. Model Code
1T CZC 159674 5G1IHL
Na. Description Qty. UoM Unit Price Amount
P B&P ALEX LABOUR LABOUR T UNIT =2 _L}i‘r'“ 5,680.00
P B&P ALEX PAINT SPRAY PAINT 4 UNIT Doe? DO 320000
P BE&F DIAG PROGRAMMING & CALIBRATION 1 Time Un -J-'IE{].{J{]
COMPULSORY TO DO AFTER AC
P B&P MECH ELECT WIRING & MECH COMPO 1 Time Un ./EBU.DD
Mett
Sum Labor 9,840.00
P 5G0810972D WHEEL HOUS RHR 1 Pieces . }( 234.76
Predecessor 5G0810972C
F 5G4809844 SECTION/RHR FENDER 1 Pieces H-r" 1.384.07
P 5G48330568AB DOOR RHR 1 Pieces B _.'?f-,,rf1 A43 87
Use Predecessor 56483305644
P 5G4839249A DOOR CATCH 1 Pieces wn X 75.06
P S5GE8349700D DOOR SEAL RHR 1 Pieces i —7114.40
Use Predecessor 5G6838700C
P BKOB31402G DOOR HINGE RH LOWER 1 Pieces I"q"':EM.ﬁO
P 8K0831402G DOOR HINGE UPPER 1 Pieces ;(’F' 94 50
P D 007600A1 INOXSPRAY 1 Pieces mii ~778.43
P D 180003M2 ZKADHESIV 1 Pieces bl ~"330.24
P D 37850042 DOOR INSULATOR 1 Pieces Al [ ~53.34
P D 476KD1M2 SEALANT 1 Pieces i~ 89.29
P D 50BKD1A3 2K FOAM 1 Pieces ity ~182.26
Sum carried forward 14,024.82
Payments to: - BBN: - Acc.-No..;



PDITUAS

LIM YICAlI MICHELLE

PDI TUAS

Phone No.
Fax No.
E-Mail

VAT Registration Mo. M20098505-2

60 WEST COAST ROAD Tax No. 1991014842
#05-73
Singapore, 126834 i
Siishors Service Quote
Customer Mo. CWVO3BT40
Quote No. SER/QUO/M 800086
QuoteDate 15/01/18
Salesperson Darren Peh
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Maodel Description Mileage Service Advisor
Volkswagen Passeng GOLF A7 1.4 CL 92 (DSG) 869 Kong Charmaine
License No. VIN Initial Registration Sales Advisor
SLMB127T WAWZZZAUZHW116195 15/09/17 Darren Peh
Engine Code Labor Type Engine No. Model Code
1T CZC 159674 5G13HZ
Continued 14,024.82
Sum ltem 418482
LRVENS!
Sum Labor 9,840.00
Sum Item 4,184.82
Total SGD 14,024.82
7% GST 14,024.82 981 74
Total SGD Incl. GST 15,006.56
Explanations
LEK Autp Consultants hence noti
P = Proportionately Charged the Repairer of the following: !
» To resurvey beloreiafar spray paint g
Payment Terms Mo Credit » To display damaged pan 3 regurvey
» Parts prices ae s
® Third party survey a i 2" bass
® No illegal modification{s is afowan
» Bupplementary ilemes) must s fes. .1 and
i subject to final approvail from Insuranca Company
Acknowledgad by Repairer
Signature:
Dl
Payments to: - BEN: - Acc.-No..:



Service Order Confirmation

SEAVICE ORDER NO:  1RP0158

CUSTOMER RO CW03BT40

CUSTOMER NAME:  LIM YICAI MICHELLE

TELEPHONE RO.:

ADDRESS: 50 WEST COAST ROAD #0E-T
Singapars

VEH No.: SLM6127T

Circiar Cratis: 170118

Rag Date: 15T KM 2,403

VIN MO WWZZZALZHW 116195 ENGINE NO: Az wonp Charmaine

MODEL: GOLF A7 1.4 CL 52 (DSG) MODEL MO,: 5G13HZ

Ha, DESCRIPTION ary JiCet] UNIT PRICE RISC = AMDUNT
TOTAL 10,228.00
GET AMOUNT TI5E2
TOTAL AMOUNT 068
On Bahall OF "COMPANY" Cartifind GoodeService necalved:
Authorized Signature Customar

NOTE: THIS IS NOT AN OFFICIAL RECEIPT



Service Order Confirmation

SERVICE ORDER MO:  1BIPD158
CUSTOMER NO.: CAO3AT4D
CUSTOMER MAME: LM ¥ICAI MICHELLE
TELEPHOME NO.:
ADDRESS: B0 WEST COAST ROAD #05-T3
Singapore
VEH No.: SLM6127T
Order Dato: 170118
Reg Date: 150817 KA 2403
WIN MO WYWZZZAUZHW 116185 EMNGINE HO:
MODEL: GOLF AT 1.4 CL 82 (DSG) MODEL NO.; 5G13HZ
Ha, DESCRIPTION ary uom
Labar
1 BEF DIAG PROGRAMMING & CALIBRATION METT 1 TU
H BA&P MECH ELECT WIRING & MECH COMPONENT CHECK NETT 1 ™w
3 BAP ALEX LABOUR LABCLIR 4 [
4 BEF ALEX PAINT SPAAY PANT 25 LT
5 BAP ALEX LABOUR TRANSFER DOCA MECH 1 UNIT
& EXTOO003T Taw SWC- Quality Fectvary Serdoes 1 UNIT
i EXTDO0ST Towe 5¥E- Cusaity Aecoverny Senvicas 1 LIT
nam
] SG4832056A8 DOoRA RHA 1 PCS
a HGEEXETO00 DOOR SEAL RHA 1 PCE
0 O ATBS00AE DOOR INSULATEA 1 PCS
1 EARLEELE SECTIONRHA FENDER 1 PCS
12 D 1H000AME ZHADHESIV 1 PCS
13 D Soe01AD 2K FOMM 1 PCS
14 O LOTE00AT INDXSPRAY 1 ]
15 D 4TEEDTMZ SEALANT 1 PCS

Rernaks DIAECT SETTLEMENT

DOA: 13012018

TR WEMICLE WO XDA0ES0

SURAVEY BY: TALFIK
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LKK Auto Consultants Pte Ltd (coreqno1sssoriser;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18000875/T1RBNZ

Date: 05/02/2018
REFERENCE
s MSIG Insurance (Singapore) Ple. Ltd.  Policy No: B28600249MKC
Claimant : 2
Vehicle No : SLME127T Insured Vehicle No : XD3068C
Date of Loss: 13/01/2018 MNature of Claim: TP Claim No: 545878
ESCRIP IDENTIF N OF
Reg No: SLME127T
Make & Model: VOLKSWAGEN GOLF AT, 1.4 (A) Engine Nao: CZ2C159674
Reg. Date: 15/09/2017 (Man. Year: 2016) Chassis No: WWWZZZAUZHW116195
Colour: Red Odometer: 2223 km
Engine Capacity: 1395 cc
Market Value/New Car Price: MNIA
Sum Insured (5%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45R17 Rear Tyre Size: 225/45R17
Front Left Side: Pirelli 7 mm Rear Left Side: Pirelli 7 mm
Front Right Side: Pirelli 7 mm Rear Right Side: Pirelli 7 mm
The above values represent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 4,184 82 3,686.00 458 82 11.92
Miscellaneous ltems 0.00 0.00 0.00
Labour 10,260.00 6,540.00 3,720.00 36,26
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5%) 14,444 82 10,226.00 4,218.82 29.21
+ (GST 7.00/7.00% (S%) 1.011.14 715.82 29532 2821
Nett Amount (S$) 15,455.96 10,941.82 4,514.14 29.21
INSPECTION
Date of Assignment: 16/01/2018
Date Inspected: 17/01/2018 Inspected At: Volkswagen Group Singapore Ple Lid (-
)
247 ALEXANDRA ROAD
Singapore 159934
Estimated Period of Repair: 8.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: Janice Lee 5i Hua

NOTE: This rport represents our findings af the lime and place of inspection siated herein. Such inspection has bean camed out fo the bast of our
knowiedge and ability bul any other liability under any other clrcumatances is hereby expressly excluded

https://singapore. merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=ge... 5/2/2018
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 05 Feb 2018)

Parts: 143 VOLKSWAGEN GOLF AT 1.4 (A) (Catalogue:Merimen Singapore 1.0}

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLME127T}

Walidity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Gty PartNo. Particulars Condition Repairer's Amount

1 1 *WHEEL HOUS RHR Mot Necessary 234.76F5 *~F3
2 1 *SECTION/RHR FENDER Bent 1,394 07FS  *"1,30407F5
3 1 *DO0OR RHR Bent 1.443.97FS *1,443.97FS
4 1 ‘DOOR CATCH Mot Necessary 7506 FS *-FS
5 1 *‘DOOR SEAL RHR Mecessary 114.40FS *114 40FS
6 1 *DOOR HINGE RH LOWER Repair 94 50FS *.F5
7 1 *DOOR HINGE UPPER Repair 04.50FS ~F5
B 1 ‘INOXSPRAY MNecessary 78.43FS *78.43FS
9 1 *2KADHESIV Wecessary 330.24FS *330.24F5
10 1 ‘DOOR INSULATOR Necessary 53.34FS *53.34F5
1 1 *SEALANT MNecessary BO29FS *BO.29FS
12 1 “2K FOAM MNecessary 182 26F5 182 268F3

F=Franchise parl. S=5Spchatl N— . ——
Total Parts (S%) 418482 3,686.00

Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm? fusebox=MTRadjuster&fuseaction=ge... 5/2/2018
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

Mo  Particulars Lab.Type Repairer's Amount
Labour Items
1 LABOUR New 5,680.00 3,360.00
2 SPRAY PAINT New 3,200.00 2,000.00
3 PROGRAMMING & CALIBRATION COMPULSORY TO DO Mew 480.00 480.00
AFTER AC
ELECT WIRING & MECH COMPO New 280.00 280.00
TRANSFER DOOR MECH Mew 420.00 420,00
Gross Labour Cost (S§) 10,260.00 6,540.00
|_ Report was unsubmitted during this print-out. J

< END OF ESTIMATES =

https://singapore.merimen.com/claims/index.cfim?fusebox= MTRadjuster&fuseaction=ge... 5/2/2018



