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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

TEL: 52568 3561 FAX: B256 4315

Reg. Mo: 195607198R GST Reg. No. 18-86071%8-R

Affiliated to Federation Internationala Des Experts En Automobile

36 ROBINSON ROAD
#16-01 CITY HOUSESINGAPORE 068877

FIRST CAPITAL INSURANCE LTD

Ref : CSIFCI18000969/R1vd3

Date: 16-01-2018

Code: FCI2

LT

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SHA 4778T Veh. Inspected SFA 3588A
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From  TEO SWEE KEONG Assign Date 16/01/2018
2. Vehicle Particulars & Condition
Make & Model e.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Meodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  13/01/2018 Inspection Date
Survey held at CYCLE& CARRIAGE INDUSTRIES (1986) PL
188 PANDAN LOOGP
SINGAPORE 128378
(MERCEDES-BENZ)
5a. Remarks

B)IN ACCORDANCE TO YO

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
UR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




!' _]f.[,/ Al

- 3 Consuftants
MdE B E A Pe Lid Company Registration Ho. 199607198R
S UBLAVE 1, #0225 PAYA UBLINDUSTRIAL PARK, SINGAPORE 405933 TEL : 1065 62563561 FAN : (065} 6251315
Your ref: PLEASE ADVISED
Our Ref: CS/FCI18000969/R1vd3 Date : 26/1/2018

The Motor Claims Department
M/s FIRST CAPITAL INSURANCE LTD Without Prejudice

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. SFA 3588A

We thank you for your instruction on 16/1/20]8

Please be informed that we had conducted the inspection of the above mentioned

24/1/2018 al the premises of M/s  CYCLE & CARRIAGE INDUSTRIES (1986) PTELTD
and have the following to report:-

Waorkshop Estimate Amount 1 556.674.76
Revised Estimate Amount : 554,227.18
"Check” Items Amount 1 551,247.58
Markel Value 5%
LTA Reimbursement Value + 5%
Nett Value 1 5%

Description of Damage:
The vehicle sustained damages at the rear
rear portion.

Comments/Present Status:
Damages Consistent

Yours faithfully,

MOHAMMED RASUL
Automotive Assessor
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First Capital Insurance Limited O e o, M20001678-5
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Veron Chen (LKKAuto)

From: Veran Chen (LKKAUto)

Sent: Friday, 9 March 2018 9:44 AM

To: ‘Eric Lee Ming Hui'; Dennis Yap Kian Meng
Cc: Rasul (LKKAuto); SUR

Subject: RE: SFA3588A Finalize

Dear Eric,

Confirmed finalize amount $6,741.08 before G5ST.
No of days: 3 days

Final invoice and all supporting documents sent to First Capital Ins Ltd.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

————— Original Message-—--

From: Eric Lee Ming Hui [maiIto:eri=:.lee@wclecarriage.com.sg]

sent: Tuesday, 6 March 2018 9:27 AM

To: Dennis Yap Kian Meng <dennis.yap@cyclecarriage.com.sg=

Cc: Veron Chen (LKKAuto) <veronchen@lkkauto.com=; Rasul (LKKAuto) <Rasul@lkkauto.com>
Subject: RE: SFA3588A Finalize

Hi Dennis,
Please assist on this.
Thank you.

Regards
Eric Lee Ming Hui

----- Original Message-—

From: Rasul (LKKAuto) [mailto:Rasul@lkkauto.com]
Sent: Tuesday, 6 March, 2018 9:22 AM

To: Eric Lee Ming Hui

Cc: Veron Chen (LKKAuto)

Subject: RE: SFA3588A Finalize

Hi Eric,

Kindly forward the check item and supplementary damage photos



Best Regards,

Rasul | Assessor

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-
25 | 5(408933) Save the Earth. Print only when necessary.

----- Original Message----

From: Eric Lee Ming Hui [rnaiItu:Eri-:,Iee@wclecarriage.com.sgl
sent: Wednesday, 28 February, 2018 6:57 PM

To: Rasul (LKKAuto)

Cc: SUR

Subject: SFA3588A Finalize

Dear Rasul,
Please proceed to finalize.

Thank you.

Your Sincerely,

Eric Lee Ming Hui

service Advisor - Body Care & Repair

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Mobile: 9181 7717 | DID: 6771 4336 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.



Veron Chen (LKKAuto)

From: Veran Chen (LKKAuUto)

Sent: Friday, 26 January 2018 2:53 PM

To: KARENTAN@MSFIRSTCAPITAL.COM.5G

Ce: SUR

Subject: RE: NEW SURVEY ASSIGNMENT - OUR REF: SHA4776T DOA: 13/01/2018 (TP
WVEHICLE SFA 3588A)

Attachments: SFA 3588A PRELI ADVISED.pdf

Dear Karen,

Enclosed preliminary revised of vehicle SFA 3588A
Date of survey: 24/1/2018
Number of days: 3 days

Best Regards,

veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

-----0riginal Message—--

From: Admin-D (LKKAuto)

Sent: Monday, 22 January 2018 3:04 PM

To: KARENTAN@MSFIRSTCAPITAL.COM.SG; assignments <assignments@lkkauto.com>
Ce: SUR <sur@lkkauto.com=

Subject: RE: NEW SURVEY ASSIGNMENT - OUR REF: SHA4776T DOA: 13/01/2018

Dear Sir/Mdm,
Thank you for the assignment.
Please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | 5(408933)

----- Original Message-----

From: Mei Kwan (LKKAuto) LmaiItc:-:Meikwan@lkkautn,mm]

Sent: Monday, 22 January 2018 2:45 PM

To: SUR <sur@lkkauto.comz>; assignments <a5signments@lkkauto.cnm=-

Subject: FW: NEW SURVEY ASSIGNMENT - OUR REF: SHA4776T DOA: 13/01/2018



----- Original Message--—--

From: Eric Lee Ming Hui {maiito-.eric.Iee@wdecarriage.mm.sg]

Sent: Monday, 22 January, 2018 2:14 PM

To: SUR <sur@Ikkauto.com>; Admin A <admin-a@kkauto.com>

Subject: FW: NEW SURVEY ASSIGNMENT - OUR REF: SHA4TT6T DOA: 13/01/2018

Dear LKK Officer,

please kindly advise if the attached assignment from first capital is
assigned to LKK?

Thank you.

Your Sincerely,

Eric Lee Ming Hui

Service Advisor - Body Care & Repair

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Mobile: 9181 7717 | DID: 6771 4336 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

----- Original Message----

From: Karen Tan [mailto: karentan@msfirstcapital.com.sg)

sent: Monday, 22 January, 2018 9:57 AN

To: Eric Lee Ming Hui

Subject: NEW SURVEY ASSIGNMENT - OUR REF: SHA4776T DOA: 13/01/2018

WITHOUT PREJUDICE
SAVE AS TO COSTS

Dear Sirs,

-

please refer to the attach Survey Assignment for your view.

Best Regards,

Karen Tan

Motor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 Singapore 068877 |
DID : 6507 3582 | Fax No.: 6507 3849 | Company Regn. No. 195000106C

personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing

of your personal data. Please refer to
https:Hapacﬂ1,safelinks.pmte-:tion.uutluck.c:::-mf?urt=http%BA%ZF%ZFwww,msfirs
tcapital.com.sg&data=01%7C01%7 C97C6029aee70a014548255408d5613b6c0e%7C8 b768fc
tlandfchifdEl':'!eEathEECE%?Cﬂ&sdataﬂ?EEWDDfsz'ﬁHLGRBtCMvh‘:’HaMJLVZFDGW?EdBWr
UGg%3D&reserved=0 for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally

privileged. If you are not the addressee or to whom it is intended, you may

2



not copy, forward, disclose or use any part of it. If you have received this
message in error, please delete the message and all copies from your system
and notify the sender immediately by return e-mail.

————— Original Message-----

From; Eric Lee Ming Hui [mailto:eric.lee@cyclecarriage.com.sg]

Sent: Monday, 22 January, 2018 9:21 AM

To: Karen Tan <karentan@msfirstcapital.com.sg>

Subject: RE: NEW SURVEY ASSIGNMENT - OUR REF: SHA4776T DOA: 13/01/2018

Dear Karen,
Any update on the case?

Thank you.

Your Sincerely,

Eric Lee Ming Hui

Service Advisor - Body Care & Repair

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Mobile: 9181 7717 | DID: 6771 4336 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

----- Original Message--——-

From: Teo Swee Keong [mailm:Te-:::SweeKEong@msfirstcapital.com.sg]

Sent: Wednesday, 17 January, 2018 3:03 PM

To: Karen Tan

Cc: Eric Lee Ming Hui

Subject: FW: NEW SURVEY ASSIGNMENT - OUR REF: SHA4776T DOA: 13/01/2018

Dear Karen

FYA.

Thanks and Regards,

Sk Teo
Motor Claims Dept

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 City House
Singapore 068877 | DID : 6507 3848 | Fax No.: 6507 3849 |

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing
of your personal data.

Please refer to

https://apac01.safelinks protection.o utlook.com/?url=www.msfirstcapital.com.

3



sg&da‘ta=ﬂl%?CDl%?C'}’n?C?c3leh:18}'254df5a2cdﬂﬁd55d}'85314%?CBb?Echchca4f4c9fde
19eSabeEEcE%?CD&sdata=235CMC[1;T4MKSDC){pczEFrZBiBBBm?j?KEEth?AkmD&resew
ed=0 for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential, It may also be legally
privileged.

If you are not the addressee or 10 whom it is intended, you may not copy,
forward, disclose or use any part of it.

If you have received this message in error, please delete the message and
all copies from your system and notify the sender immediately by return
e-mail.

----- Original Message-----

From: Eric Lee Ming Hui [maiItu:eric,}EE@cvclecarriage.com.sg]

Sent: Wednesday, January 17, 2018 2:27 PM

To: Teo Swee Keong <TeoSweeKeong@msfirstcapital.com.sg>

Cc: Karen Tan <karentan@msfirstcapital.com.sg>

Subject: RE: NEW SURVEY ASSIGNMENT - OUR REF: SHAA776T DOA: 13/01/2018

Dear Officers,
Any update on the liability status?

Thank you.

Your Sincerely,

Eric Lee Ming Hui

Service Advisor - Body Care & Repair

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Mobile: 9181 7717 | DID: 6771 4336 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

----- Original Message-—--

From: Teo Swee Keong [mai!tr::-:TeoSweeKec:ng@msfirstcapitai.mm.sg]

Sent: Tuesday, 16 January, 2018 12:11 PM

To: 'assignments@Ikkauto.com'

Cc: Karen Tan; Eric Lee Ming Hui

Subject: NEW SURVEY ASSIGNMENT - OUR REF: SHA4776T DOA: 13/01/2018

Dear Sirs

New survey request for your handling.

Thanks and Regards,



SK Teo
Motaor Claims Dept

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 City House
Singapore 068877 | DID : 6507 3848 | Fax No.: 6507 3849 |

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing

of your personal data.

Please refer to
https:ﬁapacﬂl.safeiinks.pmtectimn.nutiauk.mm,f?url=www.msfirstcapital,com.
sg&data:D1%?::[]1%}‘C%?Cﬂbdl1Ed2fb?m?SEEd{}BGB|:|5Sﬂ?ZEDE%TCEb?Echclzcadfdcgfde
19eEaﬂ]EE3cﬁ%?¢ﬂ&5data=1xc2§x]xc%2FAsSzWrEBkEpEpFIqu-:Er‘fq1hwhW29ciﬂ%3i}&rese
rved=0 for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally
privileged.

If you are not the addressee or to whom it is intended, you may not copy,
forward, disclose or use any part of it.

If you have received this message in error, please delete the message and
all copies from your system and notify the sender immediately by return
e-mail.

-----0riginal Message-----

From: Eric Lee Ming Hui [maiIto'.eric.Iee@{:'fclecarriage.com,sg]

Sent: Tuesday, January 16, 2018 8:31 AM

To: Teo Swee Keong <TeoSweeKeong@msfirstcapital.com.sg>

Cc: Karen Tan <karentan@msfirstcapital.com.sg>

Subject: RE: YR REF: SFA3588A OUR REF: SHA4776T DOA: 13/01/2018

Dear Officer,
Please proceed with LKK.
Please advise the liability status first.

Thank you very much.

Your Sincerely,

Eric Lee Ming Hui

Service Advisor - Body Care & Repair

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Mobile: 9181 7717 | DID: 6771 4336 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

----- Original Message-----
From: Teo Swee Keong [mailto TeoSweeKeong@msfirstcapital.com.sg]
sent: Monday, 15 January, 2018 8:30 PM



To: Eric Lee Ming Hui
Cc; Karen Tan
Subject: YR REF: SFA3588A OUR REF: SHA4776T DOA: 13/01/2018

Dear Sirs,
We refer to your survey request dated 15/01/2018.

please find below our list of surveyors for your reference. Kindly select
from our list below and inform us of your choice within the next 2 days.

1. LKK Auto Consultants Pte Ltd
2. Vicom Ltd

Once you inform us of your choice, the surveyor will be appointed within 2
working days of your email.

If you do not agree to any of the surveyors above, you may proceed to
appoint your own surveyor. In this instance, we will also appoint a surveyor
from our list above to conduct the PRI. Upon completion of repairs, please
contact our appointed surveyor to conduct a physical re-inspection of the
vehicle.

Thank you.

Thanks and Regards,

SK Teo
Motor Claims Dept

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 City House
Singapore 068877 | DID : 6507 3848 | Fax No.:6507 3849 |

personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing

of your personal data.

Please refer to
https:ﬁapacﬂ1.safeIinks,protectiun.uutloak.mmj?urI=www.msfirstcapital.mm,
sg&data=ﬂl%?ﬁﬂ1%?C%?Cd539?{]91‘25?b49ec??d9ﬂﬂd55c13abﬂ%?CEh?Echclandfdcgfde
19eEafbs53cﬁ%?-:ﬂ&sdata-—EﬁDd-U%2FjRI?eEzovAPiEiSDyQDGAxhFMthuaK‘!ﬁZFFrﬂk‘}EH}&re
served=0 for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally
privileged.

If you are not the addressee or 10 whom it is intended, you may not copy,
forward, disclose or use any part of it.

If you have received this message in error, please delete the message and
all copies from your system and notify the sender immediately by return
e-mail,



From: Caroline Cabrera

Sent: Monday, January 15, 2018 5:41 PM

To: Teo Swee Keong <TeoSweeKeong@msfirstcapital.com.sg>

Subject: FW: Accident involving motor vehicle nos. SFA3588A & SHA4T76T along
1st lane on PIE, Accident date: 13/01/2018

Dear 5K,

For survey

Thank you & Regards,
Caroline Cabrera
Motor Claims

First Capital Insurance Ltd
36 Robinson Road #16-01 City House| Singapore 068877 | D: 6507 3848 | F:
6507 3849 | Reg. No, 195000106C

personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing

of your personal data.

Please refer to
https:HapaclJ1.safeIinks.protection.outlunk,mmf?url:www.ﬁrst—insurance.cum
.Sg&data=Dl%?Cﬂl%‘?C%?Cd539?0‘31’25?‘b49et:??dBUEd55c13ahf?%?CSh?EEfcﬂilcadfﬂrcgfd
elgesafbﬂﬁacﬁ%?Cﬂ&sdata=SVTJCSngertXFFsdyanOHaEZujqpLGiKDWIUHIDk%ED&resEr
ved=0 for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally
privileged.

If you are not the addressee or to whom it is intended, you may not copy,
forward, disclose or use any part of it.

If you have received this message in error, please delete the message and
all copies from your system and notify the sender immediately by return
e-mail.

————— Original Message-----

Fraom: Eric Lee Ming Hui [mai1tc:-:Er‘|c.1ee@cyclecarriage.com.sg]

Sent: Monday, January 15, 2018 4:57 PM

To; CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>; Motor_Claims
<Mﬂtnr_claims@msfirstcapital.:um.sg:n

Subject: Accident involving motor vehicle nos. SFA3588A & SHAA4776T along 1st
lane on PIE, Accident date: 13/01/2018

Dear Officer In-Charge,

This email is with regards to the above accident which has been reported by
our customer. We have been instructed by him/her (motor vehicle number
SFA3588A), to submit a claim on his/her behalf as we are the authorised
repair workshop for his/her car.

We note that you are the insurer (3rd party) of the (motor vehicle number
SHAA4776T) involved. Assuch we are proposing for a Direct Settlement with

7



regards to the repair costs and other consequential losses.

We appreciate your assistance in this matter and look forward to your
agreement on this direct settlement,

| can be reached at Eric.Lee@cyclecarriage.com.sg

Thank You.

Your Sincerely,

Eric Lee Ming Hui

Service Advisor - Body Care & Repair

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Mobile: 9181 7717 | DID: 6771 4336 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

DISCLAIMER:- This email and any attachment to it is confidential and
intended only for the use of the individual or entity named above and may
contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying
of this email or any attachment is strictly prohibited. If you have received
this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the
individual sender, and not necessarily the views of Cycle Carriage
industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and
intended only for the use of the individual or entity named above and may
contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying
of this email or any attachment is strictly prohibited. If you have received
this email in error, please notify us immediately by return email and
destroy the ariginal message. Any views expressed are those of the
individual sender, and not necessarily the views of Cycle Carriage
Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This émail and any attachment to it is confidential and
intended only for the use of the individual or entity named above and may
contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying
of this email or any attachment is strictly prohibited. If you have received
this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the
individual sender, and not necessarily the views of Cycle Carriage
Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and
intended only for the use of the individual or entity named above and may
contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying
of this email or any attachment is strictly prohibited. If you have received
this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the
individual sender, and not necessarily the views of Cycle Carriage

8



Nivitha (LKK Auto)

From: Teo Swee Keong <TeoSweeKeong@msfirstcapital.com.sg>

Sent: Tuesday, 16 January 2018 1211 PM

To: 'as5ignments@lkkaum_com'

Cc Karen Tan; aric lee@cyclecarriage.com.sg’

Subject: NEW SURVEY ASSIGNMENT - OUR REF: SHA4776T DOA: 13/01/2018
Attachments: MOTOR SURVEY ASSIGNMENT.pdf, FW: Accident involving motor vehicle nos.

SFAIS88A & SHA4TTET along 1st l... (653 KB)

Dear 5irs

New survey request for your handling.

Thanks and Regards,

SK Teo
Motor Claims Dept

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 City House Singapore 068877 | DID : 6507 3848 | Fax No.
- 6507 3849 |

Personal Data Protection Act 2012 ("PDPA"):
uUnder the PDPA, there are various requirements that regulate the processing of your personal data.
Please refer to www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged.

If you are not the addressee or 10 whom it is intended, you may not copy, forward, disclose or use any part of it.

If you have received this message in errar, please delete the message and all copies from your system and notify the
<ender immediately by return e-mail.

——-=-Original Message--——

From: Eric Lee Ming Hui [mailto:eric.lee @cvclecarriage.mm.sg}

sent: Tuesday, lanuary 16, 2018 8:31 AM

To: Teo Swee Keong -ﬁTec:SweeKec:ng@msﬁrstcapital.com.sp

Cc: Karen Tan <karentan@msfirstcapital.com.sg=

Subject: RE: YR REF: SEA3588A OUR REF: SHA4776T DOA: 13/01/2018

Dear Officer,
please proceed with LKK.
please advise the liability status first.

Thank you very much.



your Sincerely,

Eric Lee Ming Hui

Service Advisor - Body Care & Repair

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Mobile: 9181 7717 | DID:; 6771 4336 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

----- Original Message--———

From: Teo Swee Keong [maiIm:TeuSweeKeeng@msfirstcapitame,ﬁg]
sent: Monday, 15 January, 2018 §:30 PM

To: Eric Lee Ming Hul

Cc: Karen Tan

Subject: YR REF: SFEA3588A OUR REF: SHA4776T DOA! 13/01/2018

Dear Sirs,
We refer to your survey request dated 15/01/2018.

please find below our list of surveyors for your reference. Kindly select from our list below and inform us of your
choice within the next 2 days.

1. LKK Auto Consultants Pte Ltd
2. Vicom Ltd

Once you inform us of your choice, the surveyor will be appointed within 2 working days of your email.

If you do not agree o any of the surveyors above, you may proceed to appoint your own surveyor. In this instance,
we will also appoint a surveyor from our list above to conduct the PRI. Upon completion of repairs, please contact
gur appointed surveyor to conduct a physical re-inspection of the vehicle.

Thank you.

Thanks and Regards,

SK Teo
Motor Claims Dept

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 City House Singapore 068877 | DID : 6507 3848 | Fax No.
- 6507 3849 |

personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing of your personal data.

Please refer to

https://a pac[]1.5afelinks.protectiﬂn.a utlook.com/? url=www.msfirstca pital.com sgRdata= 01%7C01%7CH7 Cd539709f
25?bdgec??dgﬂﬂcl55513abfz%‘?ﬂsh?EEfccﬂca4f4c9fde1'3eEath53-:6%?CD&sdata:EAD-‘lU%EFjRI?eBw\rAPiEiSDvﬂ
T_‘JGMhFAAszuaK%IFFrOk%ED&resewed=D for details of PDPA personal Data Collection Statement.
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Confidentiality Notice: This e-mail is confidential. It may also be legally privileged.

If you are not the addressee or to whom it is intended, you may not copy. forward, disclose or use any part of it.

If you have received this message in error, please delete the message and all copies from your system and notify the
sender immediately by return e-mail.

——---Original Message-—

From: Caroline Cabrera

Sent: Maonday, January 15,2018 5:41 PM

To: Teo Swee Keong <TeoSweeKeong@ msfirstcapital.com.5g=

Subject: FW: Accident involving motor vehicle nos. SFA3588A & SHA4776T along 1st lane on PIE, Accident date:
13/01/2018

Dear 5K,

For survey

Thank you & Regards,
Caroline Cabrera
Motor Claims

First Capital Insurance Ltd
36 Robinson Road #16-01 City House| Singapore 068877 | D: 6507 3848 | F: 6507 3849 | Reg. No. 195000106C

personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing of your personal data.

Please refer to https:,r’fapacm.5afe1inks,prntection.outluahcumi?urhwww.ﬁrs‘c-
insurance.mm.sg&data=ﬂl%?(;ﬂ1%?C%TCdEEQ?DszSdegecT?d9ﬂ8d55c13abf?.%?Cﬂb?ﬁchcl!caﬂrfdcﬂfdeleesafb
853cﬁ%TCD&sdata=3v?jc5ngrﬁaxFFsdw,rnMbﬂHaEzujquGiEUWIUZ}{mk%ED&resewed:D for details of PDPA
personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged.

If you are not the addressee or to whom itis intended, you may not copy, forward, disclose or use any part of it.

If you have received this message in errar, please delete the message and all copies from your system and notify the
sender immediately by return e-mail.

-----Original Message---—

From: Eric Lee Ming Hul [mailm:eric.lee@cw:'lecarriage.com.sg]

sent: Monday, lanuary 15, 2018 4:57 PM

To: CWS Motor Claims f:cwsmﬂturciaim5@msfirstcapita1.cum.sg>; Motor_Claims

<Moto r_c1aims@msfirstcapital .COm.5g>

Subject: Accident involving motor vehicle nos. SFA3588A & SHA4T76T along 1st lane on PIE, Accident date:
13/01/2018

Dear Officer In-Charge,

This email is with regards 10 the above accident which has been reported by our customer. We have been instructed
by him/her {mator vehicle number SFA3588A), to submita claim on his/her behalf as we are the authorised repair
workshop for his/her car.

We note that you are the insurer (3rd party) of the (motor vehicle number SHA4776T) involved. Assuch we are
proposing for a Direct Settlement with regards to the repair costs and other consequential losses.
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\We appreciate your assistance in this matter and look forward to your agreement on this direct settlement.

| can be reached at Eric.Lee@cyclecarriage.com.sg

Thank You.

Your Sincerely,

Eric Lee Ming Hui

Service Advisor - Body Care & Repair

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Mobile: 9181 7717 | DID: §771 4336 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain informatien that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any sttachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or capying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessa rily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.



Mercedes-Benz

Cycle & Carriage
Industties Pte Limited
Authorised Dealer

Company No, 1984003467

ESTIMATE FOR SFA3588A Sttt

“\, Vehicle & Document Infarmation
Mr Lee Seng Cheong WIP No 20495
Reg Mo/Reg Date SFA3588A /04/02/2015
35 Yunnan Walk 1 Date In/Mileage n D
Singapore 638166 Chassis No WDD2120362B081338
Engine Mo 27492030268243
Make/Maodel MB/E 250 2.0 CGI SEDAN (w212
—/l ColounTrim 027 792 Palladium S/ 042 274 Leather Jav
Account No Terms DateTime Printed CSE COperator
C3M00128 Cash 15/01/2018/ 16:51 EL 350 / Eric Lee Ming Hui
Description of Goods / Services Qty Unit Price  Disc% Amount
"M BPNSUN

POLICY NO/ACC DATE : 2100401639 // 13-1-18

TP VEH NO = 'SHAS776T = FIRST CAP

DATE IN/DATE SURVEY:

BY /AUTHRIZED ON : »
A BPILAB - 0.10 ¥ 380.00

USTNG STAR DIAGNOSTIC TO CHECK ON CONTROL UNIT RESET MEMORY TO , N r””

IDENTIFICATION STANDARD. NETT e " y
A BPIRES : - : MY LoV geeri
RESPRAY REAR BUMPER. - /i
A BPILAB ; G| Gho parﬁﬁ
DISASSEMBLE AND REPLACE ATTACHED DAMAGED PARTS & REFINISH. P
A BPILAB h - ¥ v L /240.00
DISASSEMBLE AND ADJUST HEAD REST & REFINISH. NETT
M REAR EUMPER 1.00 1630.57 00.00 | D€ 1630.57
M LEFT CHROME MOULDING 1.00 128.17 00.00 | A4~="128.17 °
M RIGHT CHROME MOULDING 1.00 128,17 00.00 | Aa=<"128.17 v
M REAR BOTTOM TRIM BUMPER : 1.00 241.49 00.00 241,49 ~
M REAR BUMPER LOWER CTR MOULDING 1.00 158.78 00.00 | we 158.78
M REAR SWITCHING BRACKET _ ?M 1.00 46.06 00.00 | ¥ET  46.06
M DISTANCE SENSOR 1.00 172.07 00.00 75::;% 172.07 A
M REAR CROSS MEMBER LLE‘NJ« 1.00 789.45 00.00 'fl 7 789.45

LKK Auto Consultants hence nolify
the Repairer of the following: Eroc Lev Ming Hui

= To resurvey before/after spray pé-."'.u.'ug Lt b s QIR T

« To display damaged pari(s) during resurvey LLALICH leCArmage.com.s
» Parts prices am subsect lo confirmation Lvele ALSAT il'.-

e

« Third party survery is on @ "Without Prejudica” basis C s ntre = Pands
= Mo illegal modification]s) s aliowed
» Supplamentary dem(s) must be resurveyed am 5?. 2
Supplementary llemis) mus eyed and 65 |
el e L e
Confirmed & accepted by

Acknowledged by Repaier ol I Nett 6,674.76
El;n.ﬁ'.l;.-! |I ; . COMLSE 7% GSTon 6674.76 467.23
ek :
s (BT [ qrrigee Industnes Pic Lid
CuETOTher Service Centre - Pandan Loop Total Payable 7,141.99

Authorized signatory and company stamp

Validity of this estimate is 14 days from date of guote, This is a computer generated Socument, no signature 15 required,

Estimated costs geoted are excleding G5T. We would mention that the sbewe estimate 15 based on our initial inspection and dees not include any additienal parts or labewr which may Be
required after repair work has commesced. Occasienally worn ar damaged parts are discoversd after work hac started and needed for rpairs or replacement. Hesever, should this occur,
we would adwise you. Please be infermed that a deposit of 50% of the abova estimate is payeble befors commancemsant of the work. Payment for this may be made in cash, credit card sr
chuque. You mest also agres to pay full smount for renswal of the windscreen in the oyeat of imadvertent breakage in the course of renewing the rubber seal or ather rapair requiring

the remowal af the windscreen.

| Pandan Loop Sarvice Cenfes
WE DRIVE FIRST CLASS 188 Pandan Laop

Singapore 128378

Tel: 4777 B3E8

Fax: 6779 5383

W, mercedes-tenT. ComLsgE

EYCLE & CARRIAGE |

i'..L_“ Wercades-Beng - are registered trademarks of Dairier, Suttgart, Germany Page 1 af 1



% Mercedes-Benz

Cycle & Carriage

Industries Pte Limited
Authorized Dealer

Company No. 19440038 7W
GST Reg No. MR-8500111-X

Wahicle & Document [nformati

] Mr Lee Seng Cheong WIP No 204495
¥ Reg No/Reg Date SFAI588A ] 04/02/2015
o 35Yunnan Walk 1 Date InMileage g 2/01/2018/m,8988
2 ShAYESSA
5 Engine No 27492030268243
Make/Model MB/E 250 2.0 CGI SEDAN (W212
e J Colour/Trm 027 792 Palladium 5/ 042 274 Leather Jav
Account No Terms  DateTime Printad CSE ‘Operatar

C5MO01Z5 Cash

28/02/2018/ 18:53 EL

350 / Eric Lee Ming Hui

Description of Goods / Services . -

Unit Price: Disc% Amaunt

TN S18.NOT AN-OFFICIAL TAX INVOICE

DATE IN/DATE SURVEY: 24/01/2018 @ 1300 // RASUL LKK
DIRECT SETTLEMENT : KAREN - FIRST CAP
A BPILAB 0.10 380.00
USING STAR DIAGNOSTIC TO CHECK ON CONTROL UNIT RESET MEMORY TO
IDENTIFICATION STANDARD. METT
A BPIRES 840.00
RESPRAY REAR BUMPER.
A BPILAB : 1920.00
DISASSEMBLE AND REPLACE ATTACHED DAMAGED PARTS :
A BPILAR : ; 240.00
DISASSEMBLE AND ADJUST HEAD REST & REFI ET
% REAR BUMPER .E ES \ 1.00 1630.57 00.00 1630.57
X LEFT CHROME MOULDING 1.00 128.17 00.00 128.17
X RIGHT CHROME MOULDING 1.00 128.17 00.00 128.17
% HREAR BOTTOM TRIM BUMPER 1.00 241.4% 00,00 241.49
% REAR CROSS MEMEER 1.00 789.45 00.00 789.45
%X COVER 1.00 38.15 00.00 38.15
¥ RIGHT BOTTOM BRACKET 1.00 17.36 00.00 17.36
% LEFT BOTTOM BRACKET 1.00 17.36 00.00 17.36
% BASIC MOUNTING FOR BUMPER 1.00 211.58 00.00 211.58
¥ REAR BUMPER LOWER CTR MOULDING 1.00 158.78 00.00 158.78
Finalization
Confirmed & accepled by
Nett 6,741.08
7% GST on 6741.08 471.88
Total Payable 7,212.96

Authorized signatory and company stamp

validity of this estisate 15 14 days from date of geste. This 15 a computer generated decement, no signature 15 required.

Estimated costs quated are sxcleding G5T. W would mention that the above estisate 15 bised oa sur initial inspecticn and does met iaciuvde sny sdditiomal paris er lebosr which may be
raquired after regair work bas commenced, Ocgasfesslly worn or daemaged parts are discovered after work has sterted and nesded for repairs or replecesest. Hewaver, should this occer,
we wauld advize yeu, Pleass be fnformed that 2 deposit of ED% of the abeve estimate 1s payable bafers commencemant of the werk. Payment for this may be made in cash, credit card or
chequ#, You must ales agree 5 pay full amesat for renswa] of the windscresa in the event of imadvertent breakage s the ceerse of renewing the rubber peal or otber repeir requiring

the remawal of the windscreen.

ee

[ W DRIVE FIRST CLASS
CYCLE & CARRIASE

i:,h Mercedea-Banz - are registered tradamarice of Dalmler, Swuttgart, Germany

Pandan Loap Service Center
188 Pandan Laap
Singapore 128378

Tel: 6777 B3EE

Fax; 6779 5383

www, mercedes-bens.com.ag Faga 1of 1



ESTIMATE FOR SFA3588A

Mercedes-Benz

Cycle & Carriage
Industries Pte Limited
Autharised Dealer

Company Na. 1F640036TW
GST Reg Na, MR-8500111-X

ML L TS R o Bl et o U L R i Dioeume ign
Mr Lee Seng Cheong WIP No 20495
Reg No/Reg Date SFA3588A /04/02/2015
35 Yunnan Walk 1 Date InMileage g 28701/2018/5,89880% #y R
Singapore 638166 Chassis No wm%&%a H
Engine N 27492030268243
Make/Model MB/E 250 2.0 CGI SEDAN (W212
__/ ColourTrim 027 792 Palladium 5/ 042 274 Leather Jav
Account No Tems - Date/Time Printed CSE Operator
CSHD0128B Cash  28/02/2018/ 18:53  EL 350 / Eric Lee Ming Hui

Description of Goods [ Services

Unit Prica - Disc%-

Amaouni

X BASIC MOUNTING FOR BUMPER

[ SUPPLEMENTARY

€

211.58 00.00

211.58 c P

Confirmed & accapted by

Autherized signatory and company stamp

7% GST on  284.45

Total Payable

284.45
19.91

304.36

validity of this estimate {5 14 days fron date of quote. This 15 & computer geasrated docusest, se signature is required,

Estimited costs guoted are sxcleding S57. We would mention that the abeve sstimate 13 based on our inittal inspection and doss not include any

additiona) parts or labser which may be

regaired after repair work has comenced. Occasionally wers or damaged parts are discoversd sfter werk bas started and nesdad for repairs er replacesent. Hewever, sheald this sccur,

wo would advise you. Plaass be inforsad that & depeait of B0k of the above astimate 13 payable before commescement of the work. Payment for this may

be made fa cash, credit card or

chegue. You mist alse wpres to pay full smount far resewal of the windiersan in the swet of {nadvartent breakags 48 the course of renewisg the rubbar seal or sther repiir requiring

tha romoval of the windscresn.

| WE DRIVE FIRST CLASS
STCLE & CARRIADE

@ Mercedes-Benz - are registered tradermarics of Daimior, Stuttgart, Gamany

Pandan Loop Sendoe Center
188 Pandan Locp

Slngapore 128378

Tel: 4777 3848

Fax: 4779 5383
www.marcedes-ben.com.eg

Page 1af1
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL:- 6256 3561 FAX: 6256 4315
Reg. Mo 199607T198R GST Reg. No. 19-9807198-R

Affiliated to Federation Internationale Des Experts En Automaobile

FIRST CAPITAL INSURANCE LTD Ref : CS/FCHBO006%/R1vd3n2
#1601 CITY HOUSESINGAPORE 068877 Date: 12032018 “IH'"H"IN““W
Code: FCI2
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 47767 Veh, Inspected SFA 3588A
Policy No. Coverage (3) 0.00
Claim No. SHA4TTET (DOA 1311/2018)  |Excess ($) 0.00
Assign From TEO SWEE KEONG Assign Date 16/01/2018
2, Vehicle Particulars & Condition
Make & Model MERCEDES BENZ E250 c.c 1991
SEDAN
Engine No. HIDDEN Year of Reg. 2015
Chassis No. WDD2120362B081338 Colour GREY
Odometer B9880 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |245/40 R18 BRIDGESTONE 6 mm
L/H Front Tyre |245/40 R18 BRIDGESTONE 5 mm
R/H Rear Tyre |245/40 R18 BRIDGESTONE & mm
L/H Rear Tyre |24540R18 ERIDGESTONE & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  13/01/2018 |inspection Date 24/01/2018
Survey held at CYCLE & CARRIAGE INDUSTRIES (1986) PL
188 PANDAN LOOP
SINGAPORE 128378
(MERCEDES-BENZ)
5a. Remarks
ADAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A'WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

3 Working Days

IESTIMATED NORMAL PERIOD FOR REPAIR
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607188-R Page No..1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SFA 3588A
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop {gj} )
REPLACEMENT OF PARTS
1|REAR BUMPER (SN} DEFORMED 1,630.57 1.630.57
1|LEFT CHROME MOULDING (SN} NECESSARY 12817 12817
1|RIGHT CHROME MOULDING (SN) MECESSARY 12817 12B8.17
1|REAR BOTTOM TRIM BUMPER (SN CcuT 24148 241.49
1|REAR BUMPER LOWER CTR MOULDING (SN) NECESSARY 158.78 158.78
1|REAR SWITCHING BRACKET (SN) SERVICEABLE 48.08 -
1|DISTAMCE SENSOR (SN) SERVICEABLE 172.07 -
1|REAR CROSS MEMBER (SN} BENT 7B89.45 789 45
1|COVER (ADDITIONAL)SN) cuT 38.15 38.15
1|RIGHT BOTTOM BRACKET (ADDITIONALNSN) CuT 17.36 17.36
1|LEFT BOTTOM BRACKET [ADDITIDN.&L]{SN] CuUT 17.36 17.36
1|BASIC MOUNTING FOR BUMPER (ADDITIONAL){SN) CRACKED 211.58 211.58
3579.21 3,361.08
LABOUR
USING STAR DIAGNOSTIC TO CHECK ON CONTROL 380.00 3B0.00
UNIT RESET MEMORY TO IDENTIFICATION STANFARD,
RESPRAY REAR BUMPER. 840.00 £40.00
DISASSEMELE AND REPLACE ATTACHED DAMAGED 1,520.00 1,920.00
PARTS & REFINISH
DISASSEMELE AND ADJUST HEAD REST & REFINISH. 240,00 240.00
3,380.00 3.380.00
GRAND TOTAL 6,959.21 6,741.08
[ RECOMMENDED COST OF REPAIRS | | | 6,741.08)

U

Report Ref No. CSIFCI18000969/R1vd3n2

MOHAMMED RASUL BIN MOHD YUNUS

Automotive Assessor

K2

ADRIAN LING WAI PING

B.Eng,AMSO E,AMIRTE AMSAE-A,M.MATAI

Licensed Appraiser




