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LKK Auto Consultants Pte Ltd

51 Ubi Ava 1 #01-25 Paya Ubi Industrial Park, Singapors 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9507198-R

Affiliated to Federation Internationale Das Experts En Automobile

CHARTIS BUILDING

AlG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-16

Ref ;.  CC3/AIG18000956/K1hsd

Date 16-01-2018

LA

SINGAPORE 0759120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLM 7O07T1M Veh. Inspected SHC B436M
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 16/01/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. l General Information
Accident Date 12/01/2018 Inspection Date 15/01/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
50 LOYANG DRIVE
SINGAPORE 508569
Sa. Remarks
A)THE INSPECTION VWAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDAMNCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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o RECGN N3ice436M HiEAeE

COMFORT TRANSPORTATION PTE LTD _
? s 7010045 MAE vuDAT o
NERN®3 SIN MING DRIVE = e

Singapore SINGAPORE 575717 OFlI-40 1201 20t Mo 55

TE
i e © YROFNANY 1, 2015 RRETRAE
c CONPLETION DATETIME:
e _ PAS B R4 1uMaU080555
JOB DESCRIPTION
‘cident Date: 12.01.2018
TURB: 3P 12.01.18
NO LABOR CODE DESCRIPTION
<ED & PASSED OUT BY:
SERVICE ADVISOR CUSTOMER'S SIGNATURE
T

‘acgament Sip Extt Fass
o.  SHCE436M LIMTS vemcleo:  cHCe438M
Service Advisor Signature/Date Marme of Service Advsor Date
umed ta Service Recsption upon collection To b kept by Security Guard




COMFORTDELGRO ENGINEERING PTE LTD I‘ - P
REPAIR ESTIMATE* he H%‘r' LY ]P) o [ /:)
© _ VEHICLENO : SHC 8436M DATE 171/2008 ik'\g,{i;% /) ——
MAKE H
MODEL  : HYUNDAI i40 L —KalWin
Iy Parts Description/ Labour Tvpe Unit Price Amount
Frt & Rear Wheel Hub Cap, LH _—"122.4y § 150.70 | § 301.40 |-
/A x rpt :
fret ,f:-..‘i (1) % T SUB TOTAL § 30140
et 4 LESS 20% S 60.28
Frast Vo (H) ~ ISCOUNTED TOTAIL S 24112
s A (i X MRISCONTER TOTAL ‘
G Pnde (6 X7T°
ey
Uiy Ao (L) ¥
Front Door Comfort Logo (LH)  — e § 7500 |Neu -
Rear Door Comfortdelgro & Apps Sticker {[.H:r—jt‘u_'t_, S 80.00 |Nett ~
S 155.00
Labour Charge 7o 5
Panel Beating S 35600
Spray Painting Charge 8 SM F22
Tuff Kote 3 2066
Four Wheel Alignment 5 12060 | 5
TOTAL LABOUR 5  L320.00
ESTIMATE TOTAL 5 1,716.12
L 0%
K" v A
// i) d 125
Zr"ﬂ"f..-h N & notify
Frr Y
AH- e p
{
: .'.:i - |
This 1s an initial estimate based on a visual inspection of the uhdM&paxr cuantum will
be prepared after the vehicle s surveved by a motor Survevor appointed by the insurance company,




COMFORIDELGRO

ENGINEERING
Our Job Ref No 305106379
S CamlonDelGrm Enginssning Ple Lid
Date : 16/01/18 &4 Loyang Drive Singapon 508963
Fax: 6548 B156
FINALIZATION FORM
Te LKK Fax
Attn - KALVIN ANG
Vehicle RegNo.  :  SHCB436M Date of Accident ; 12-Jan-18

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1 Tha repair job shall bill to: AlG ASIA as SLM7O7T1M

2 The finalized amount shall be:

(a}  Spare Pars after List discount 5_39!31_2
{b}  Labour Charges 51.020.00
Total for Part-By-Part Repair Cost £1,416.12

(¢}  Lumpsum Repair (if appicable)
Total for Lumpsum repair cost after Less: 205
Final Lumpsum Repair cost

3 Estimated normal period for repairs: 2 working days.

4, Wa shall treat the above amount as Correct and Confirmed if there is no reply from you

within 7 working days
5, Thank you for your assistance, Wa canfirm the estimates and
finalized amoumt
Signature : ]'P'ﬂ' l { Signature
Mame : LIMTS Mame KALVIN
Tel 62148398 Date 1§k
o
Fax 65468156
For Official Use Only
Document
Iem Amount Attached Féu;g;'::] i"{ Remarks
Yes or No
1. Rental Rate P/Day YES
2. Loss of Income Paid
3. Survey Fees e A X
4. LTA Search Fee
6. Medical Fees (on behalf
of driver, if applicable)
6 Owerrun

Remarks;




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS) I0B NO
CUSTOMER: 7010045 REGN NO
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE

383 SIN MING DRIVE MAKE

SINGAPORE SINGAPORE 575717 MODEL

AF308735 DATE OF REGN

DATE/TIME IN

ACCIDENT DATE

JOB | PARTS DESCRIPTION

PART REQUISITION

0001 04-01-0103-0658-G  Wheel Cap Fn LH & Rear LH 2 30140 20.00 241.12

0002 28-01-0103-0003-A Door COMFORTDELGRO FrtLH 1 75.00 75.00

0003 28-01-0103-2013-A  Door APPS Sticker RearLH 1 §0.00 BOLOO
SUB-TOTAL

JOB NATURE

0000 L PANEL BEATING 300.00

0001 23-502 SPRAYPAINT ON AFFECTED AREA 720.00
SUB-TOTAL
TOTAL

Liwk

MVA NAME & SIGNATURE
DATE: DATE :

SURVEYOR NAME & SIGNATURE

Date: 15.01.2018
Time: 18:23:49
Page: 1

305106379
SHCR436M
0000000000
HYUNDAI

[-40

19:11.2015
12.01.2018 10:55
12.01.2018

QTY IND UNIT-PRICE DISC"% AMOUNT

3612

1,020.00

141612

AUTHORISED : YES / NO



o COMFORTDELGRO ENGINEERING PTE LTD

AEHICLE NO : SHC 8436M DATE 1%1/2018
MARE

MODEL HYUNDAI i40 L —Kalvin

e

=t

REPAIR ESTIMATE* Hﬂ*{]ﬁé\ﬂr‘tm[ﬁ [% ) T<

gnr Parts Description/ Labour E | Unit Price | Amount |
Frt & Rear Wheel Hub Cap, LH _— d=:d [ |5 15070 [ §  301.40
Ponmptr % o
et ﬁ\,.fv, (1w « rept SUB TOTAL 5 30140
fFrit o Sepn LESS 20% § 6028
Frost Pore (005 DISCOUNTED TOTAL s 24112
Jonr P (L) ;
fa &#mﬂ }rfL”
Front Door Comfort Logo (LH) ——  *% 5 75.00 [Nett
Rear Door Comfortdelgro & Apps Sticker (LH)—1 #* S 80.00 |Net
$ 155.00
Labour Charge .?a D
Panel Beating 3
Spray Painting Charge % “IW %a
Tuff Kote $ 0B
Four Wheel Alignment 3 I,G-UU'- e
TOTAL LABOUR 5 1,320.00
ESTIMATE TOTAL 5 171612
f.; fﬂfr‘/
T L yrh LK Ao Cor s e nof
* To resudeer bt - AT
'Zfﬂ";-"" » Todieplhy 2 B3 pirliyy oy :"-‘.:-Ir'.li‘:l
» Pamy DICES Are 1 s o
A H, o p i o
Ale
éﬂ-llvl
This is an imitial estimate based on a visasl mspection of the above vehicle. The final reparr quantum will
be prepared after the vehucle s surveved by a motor Survevor appointed by the msurance company




Vic (LKKAuto)

From: Cecilia Lee Peng Geok <cecillalee@sparkcarcare.com>

Sent: Tuesday, 17 July, 2018 8:26 AM

To: Vic (LKEAuto)

Cc: Shirley Hiew (LKK Auto); Admin A; KKLau

Subject: Re: 3rd Reminder: Acknowledgement of LOD's - TP claiming against AIG - 5 SHC
B436M SLM 7071M CC3/AIG1B000956/K1hs3 12/1/2018 Vic

Attachments; img-717083143.pdf

Witheut Prejudice

Dear Sir/Madam

Strictly without admission of any liability and solely for quick amicable settlement, we confirm settlement at
$2,250.00 for property damage. Please note that the contents of this document apply to vehicle damages only. It s
condition of any settlement reached that it shall be without prejudice to any personal injury claim [if any) of the
owner/driver/claimant,

The duly completed discharge voucher is enclosed for your attention, Please arrange to let us have your payment
made in favor of ComfortDelGro Engineering Pte Ltd within the next seven (7) days.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Sent: Monday, 16 July 2018 5:21 PM

To: Cecilia Lee Peng Geok

Cc: Shirley Hiew (LKK Aute); Admin A; KKLau; Vic (LKKAuto)

Subject: RE: 3rd Reminder: Acknowledgement of LOD's - TP claiming against AlG - 5 SHC 8436M 5LM 7071M
CC3/AIG18000956/K1hs3 12/1/2018 Vic

Without Prejudice
Dear Cecilia,
We refer further to the below email.

Purely for an amicable settlement on a without prejudice basis and without admission of any liability, we offer of
global sum of $2,250.00 (all in) to settle your client's claim.

If agreeable, kindly chop and sign the attached DV and forward back a copy to us for payment processing.
Thank you.

"Please note that our above offer and any settlement arising from the above offer are made on a without prejudice
basis, and should not be construed as an admission of liability on our part or on the part of our Insured Driver.
Terms of such settlement should also not be disclosed in any other related matter(s) in respect of the accident. Our
offer made in respect of this present matter is made solely to resolve this matter only. No reference shall be made
to this offer or any settlement arising from this offer in any other related matters.

1



Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4083933)
Save the Earth. Print only when necessary.

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or
distribution by an unintended recipient is prohibited, and may be a violation of law. If you believe that you received
this e-mail in error, please do not read this e-mail or any attached items. Please delete the e-mail and all
attachments, including any copies thereof, and inform the sender that you have deleted the e-mail, all attachments
and any copies thereof. Thank you.

----- Original Message-—----

From: Cecilia Lee Peng Geok [mailto:cecilialee @sparkcarcare.com]
Sent: Monday, 16 July, 2018 5:06 PM

To: Vic (LKKAuto)

Cc: Shirley Hiew [LKK Auto); Admin A; KKLau

Subject: 3rd Reminder: Acknowledgement of LOD's - TP claiming against AIG - 5 SHC 8436M 5LM 7071M
CC3/AIG18000956/K1hs3 12/1/2018 Vic

Importance: High

3rd Reminder

Without Prejudice

Dear Sir/Madam

it has been alsmost 3 months since your last email and the case is still remain outstanding.
Please revert with your settlement offer without further delay.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Lid
Off: 6214 8354 | Fax: 6214 1843

From: Vic {LKKAuto) [vicalpeh@|kkauto.com]

Sent: Monday, 23 April 2018 11:56 AM

To: Cecilia Lee Peng Geok

Cc: Shirley Hiew (LKK Auto); Admin A <admin-a; KKLau; Vic (LKKAutp) <vicalpeh

Subject: RE: 2nd Reminder: Acknowledgement of LOD's - TP claiming against AIG - 5 SHC 8436M 5LM 7071M
CC3/AIG1B000956/K1hs3 12/1/2018 Vic

Without Prejudice

Dear Cecilia,

We refer to your below email.

Please be informed that we are still pending for our Insured's GIA report.

We had already sent out reminders to our Insured's for their immediate action,
2



We will follow up and will get back to you for an update.
Thank you,

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com<mailtovicalpeh@lkkauto.com> | fax: 6741-4108 Blk 51, Paya Uhi
Industrial Park, Ubi Avenue 1, #02-25 | 5{4089313) [1]Save the Earth. Print only when necessary.

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or
distribution by an unintended recipient is prohibited, and may be a violation of law. If you believe that you received
this e-mail in error, please do not read this e-mail or any attached items. Please delete the e-mail and all
attachments, including any copies thereof, and inform the sender that you have deleted the e-mail, all attachments
and any copies thereof. Thank you.

From: Cecilia Lee Peng Geok [mailto:cecilial rkcarcare.co

Sent: Monday, 23 April, 2018 10:48 AM

To: Vic (LEKAuto)

Cc: Shirley Hiew (LKK Auto); Admin A; KKLau

Subject: 2nd Reminder: Acknowledgement of LOD’s - TP claiming against AIG - 5 SHC 8436M SLM 7071M
CC3/AIG1B000956/K1hs3 12/1/2018 Vic

Importance: High

Without Prejudice

Dear Sir/Madam

We have not received any response from you to date,
Please revert with your offer by 30/04/2018.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax:6214 1843

From: Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes

To: "Shirley Hiew (LKK Auto)" <ShirleyHiew @lkkauto.com<mailto:ShirleyHiew@lkkauto.com>>
Ci: Admin A <admin-a@Ikkauto.com<mailto:admin-a@|kkauto.com>>, "Jas Khine (LKKAuto)"
<jaskhine @lkkauto.comesmailto:jaskhine @lkkauto.com=>,
"lasminecai@cdge.com.sg<mailto:jasminecai@cdge.com.sg>"
<jasminecai@cdge.com.sg<mailto:jasminecai@cdge.com.sg>>, "loy Irene (LKKAuto)"

<Joylrene @lkkauto.comsmailto:Joylrene @lkkauto.com>>, KKLau

<kklau@lkkauto.com<mailto: kklau@lkkauto.com>=, "Vic (LKKAuto)"
<vicalpeh@lkkauto.com<mailto:vicalpeh@lkkauto.com>>, "Vivian Lau (LKKAuto}"
<vivianlau@kkauto.com<mailto:vivianlau@Ikkauto.com>=, "Zaini (LKK Auto)"
<Zani@lkkauto.com<mailto:Zaini@lkkauto.com>>

Date: 27/03/2018 09:05 AM

Subject: Reminder: Acknowledgement of LOD's - TP claiming against AIG - 5 SHC 8436M S5LM
F071M CC3/AIG18000956/K1hs3 12/1/2018 Vic




5 SHC8436M  SLM 7071M  CC3/AIG18000956/K1hs3 12/1/2018  Vic

Without Prejudice

Dear Sir/Madam

NIMA protocol period is over. Please revert with your settlement offer without further delay.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax:6214 1843

From: “Shirley Hiew (LKK Auto)" <ShirleyHiew@|kkauto.com<mailto:ShirleyHiew@lkkauto.com>>

To: "jasminecai@cdge.com.sg<mailto:jasminecai@cdge.com.sg>"
<jasminecai@cdge.com.sg<mailto:jasminecai@cdge.com.sg>>,

"cecilialee @sparkcarcare.com<mailto:cecilialee @sparkcarcare.com>"
<cecilialee@sparkcarcare.comsmailto:cecilialee@sparkcarcare.com>>

Cc: KELau <kklau@lkkauto.com<mailto:kklau@lkkauto.com>>, Admin A <admin-a@lkkauto.com<mailto:admin-
a@lkkauto.com=>, "oy Irene (LKKAuto)" <loylrene@lkkauto.com<mailto:Joylrene@lkkauto.com==, "Vivian Lau
(LKKAuto)" <vivianlau@lkkauto.com<mailto:vivianlau@lkkauto.com>>, "Vic (LKKAuto)"
<vicalpeh@Ilkkauto.com<mailto:vicalpeh@lkkauto.com>=, "Jas Khine (LKKAuto)"

<jaskhine @ kkauto.com<mailto:jaskhine@lkkauto.com>=, "Zaini (LKK Auto)"
<Zaini@lkkauto.com<mailto:Zaini@lkkauto.com>>

Date: 01/02/2018 11:02 AM

Subject: Acknowledgement of LOD's - TP claiming against AIG

WITHOUT PREJUDICE
Dear Cecilia [ Jasmine,

We acknowledge receipt of your LOD's for the following cases.

NO  TAXINO, Ol's NO. Our reference DOA  Case Handler / Investigator
SH 6625R SLL 2968P CC3/LCR1B001114/K1js3 14/1/2018 Joy

SHD 3238X  GBE 7320E CC3I/AIGIRD00774/K1ws3 10/1/2018  Vivian
SHD 4301P GBG 1285C CC3/AIG18000946/K1ja3 11/1/2018  Joy
SHA 1021H SCR 1869Z  CC3/AIG18000950/K1ja3 13/1/2018  Joy
SHC 8436M  SLM 7071M CC3/AIG1R000956/K1hs3 12/1/2018 Vic
SHA BOU SKW 1886C CC3/AIG18000609/Dwb3 8/1/2018 Vivian

SHC 3B4G SJIC5021¥  CC3/AIG18000853/K1lys3 11/1/2018 las

SHC 3067C SLO3877K  CC3/LCR18000510/Djb3 5/1/2018 Joy

SH 7042R SLE 8932P CC3/LCR18000683/K1wa3 9/1/2018 Vivian
10 SHD 33465  SLQ 335870 CC3/LCR18001359/K1js3 19/1/2018  Joy

11 SHC298B4L  SLM 3154) CC3/LCR18001119/K1ws3 15/1/2018  Vivian
12 SHA 26225 SKZ3272U CC3/AIG18000949/K1ka3 15/1/2018  Zaini
13 SHA 28400  SKU 84935 CC3/AIG1B001367/K1ys3d 21/1/2018  Jas

=l RN I = A e O

Our respective case handler / investigator will look into the matter and revert to you in due course.

Thank you.

Best Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pte Ltd



Phone: 6366-0055 | email: ShirleyHiew @lkkauto.com=mailto:ShirleyHiew@lkkauto.com> | fax: 6741-4108 Blk 51,
Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



| COMFORIDELGRO
ENGINEERING

Our Ref T 0118 / SHC8436M /CL(st)

Your Ret:

Date : 22-Jan-18 ComfortDelGro Enginearing Ple Lid
CDGE Taxi Claims Dept 0% Braddell Road Sinaapors 579

AlIG ASIA PACIFIC INSURANCE PTE LTD 59 Loyang Drive 4th Fir _ Manfine 6

CHARTIS Buliding Singapore 508869 Te

78 Shenton Way

#ﬂ T—] ﬁ Workshops

Siﬂgapﬂl‘e I]"?'!Illﬂ . he_.':_t:".::':-'l

Attn : Motor Claims Department  WITHOUT PREJUDICE Singapore 579701

Dear Sir o Lo LOY200

ACCIDENT INVOLVING OUR TAXI SHC8436M YOUR INSURED SLM7071M G b

AND OTHER

Sin Ming

ON 12.01.18 483 Sin Ming) it

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No: SHCB8436M which was involved in the captioned accident with your insured vehicle, . .
The vehicle owner and the taxi driver concerned have requested and authorized us to assist them

in presenting their claims against the party responsible for all applicable matters arising from
the damage to the vehicle

As the accident was caused by the negligent act of your insured driving SLM7071M
we are submitting these claim for your consideration on behaif of the claimants.

TAX1 OWNER'S CLAIM

1 Cost of Repair § 151525

2 5 days Lossof Rental @ $ 125.00 perday 3 525.00

3 Survey Report Fees {Surveyed by M/s LKK) 5 -

4 GIA/LTA Search Fees 3 7.49

5 GIA/ Police Report Fees 3 -

6 Towing / Medical / Transporation ] -
SubTotal: $ 214774

HIRER'S CLAIM
T 5 days Loss of Income @ § 80.00 perdays $ 400.00

Total Claims : § 254774

We enclosed herewith the following documents to support the claims: -
a)  Original repair bill and photocopies of photographs : 9 pes.
b)  LTA search slip/s of : SLM7071M
¢)  GIA/ Police report/s of : SHCB436M
d)  Letter of authority from owner / hirer / operator
{ X ) Photograph/s of Accident Scene { ) Cerificate of Insurance
{ ) Witness statemeant/s { x ) DowntimeMileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible.

Please note that it is a condition of any settliement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel: 6214 8354 Fax 68214 1843 Email : cecilialee@sparkcarcare.com

This is a computer generated letter. No signature is required.

A o

COMFORIDELGRO i

Sungel Kadal

rishun
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SIUBLAVE 1, #01-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAN : (65) 67414108

Our Ref: CC6/AIG18000956/K1hb3

25™ April 2018

Lee Wen Yan
63 Hillview Crescent
Singapore 669464

Dear Sir/Madam,
ACCIDENT INVOLVING SLM 7071M AND SHC 8436M ON 12.01.2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Lid to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if vour policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

p 7]
1
Chong Poh Kin
Case Handler
DID: 6841 2132
FAX: 6741 4108

Email: vicalpeh/@lkkauto.com

ce.  AlG Asia Pacific Insurance Pre Lid
(Motor Claims Depr)
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LETTER OF AUTHORISATION

(MAF / PAF)
ACCIDENT INVOLVING |40 SHCB436M , SLM7071M ON 12-Jan-18 09:00
ALONG HILLVIEW AVE BEFORE BT BATOK AVE 4
1/ We WILSON MAK {Hirer) MNRIC No.: S7213350A
and/far (Ralief} NRIC No.:

Taxi Number SHCE436M
hereby authorise ComfortDelGro Enginesring Pre Ltd(CDGE):

1. To submit my/our claims for damages, costs and expense, including loss of Income, loss of rental,
medical fee and legsl costs.,

2. To have absolute discreticn to agree to any settlemeant or compensation amount in respect of my/our claim
agalnst third party (except persanal injuries and medical claims).

3. To sign Discharge Voucher an my/four behalf,
4, To accept any payment (claim proceeds) in respect of the claim against third party and payment by chague

shall be forward directly to COGE In accordance with CDGE's instructlon and made in favour of
"ComfortDelGro Engineering Pte Ltd".

Date 12-Jan-2018
Name aof Hirar WILSON MAK
Hirer NRIC S7213350A Signature ; /
Address 538 JELAPANG ROAD #22-24
670538

Contact Na. 97696644



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm that

we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid

LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for §$2.250.00 (Global Sum — all in) for vehicle no. SHC 8436M that was damaged pursuant to the
accident which occurred on 12/01/2018 (date) along HILLVIEW AVENUE (location) involving
vehicle no/s SLM 7071M. This is pursuant to the inspection conducted on 15/01/2018 (date) at “the
workshop".

We/I confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION PTE
LTD (“the third party claimant") of vehicle no. SHC 8436M make the claim as set out in the above
paragraph and we/l have full authority to settle the matter on his/her behalf in a manner that we/I
deem fit. We/l enclose herein the letter of autherity given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SHC
8436M (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis,

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

, 1" JUL 2018
Dated this
/- : CLAIMS| DEp
(7 2\ COMFORTDEL Gl £y et DAENT
k [u 35" / JUD/AHADGELL RER’NG PTE 1D
\\_____.. MO 5] GAFDEE '.T‘?ﬁwcf
Signed by appointed surveyor Signed Me workshop” {wilh chop)

forward your cheque made puyable to-
(‘ﬂMFDRT[;ELERG ENEINEEHIHG PTE LTD

“The contenls of this document apply to vehicle damages
only. All personal injuries and damages arising therefrom are
excluded from the ambit and application of this dogument.”
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GST REG. NO. M2-8921817-3

2010004

#06-16 78 SHENTON WAY.CHARTIS BUILD
SINGAPORE 8G 079120

CONTACT NO: 64193000

Description : 3P 12.01.

S/Ho Part No.

FPART REQUIS

24-01-0103-0658
=01-0103-0003
~01-0103-2013

I TION

0001 [40VC CAP

0002 28 (I40)FRT DOOR L
28

0003

JOB NATURE

0001 L

ComfortDelGro Engineering Ple Lid
A member of COMPORIILLCAG

Head Office:
205 Braddell Road
Singapore 379701

Lindly note that no recaipt shall be issued unless requasted,
CUSTOMER'S COPY

ACCOUNT No

ASSY-WHEEL HUE
B0 SOMATA
i40V3 APP LOGO REAR DOOR

PANEL BEATING
SPRAYPAINT ON AFFECTED AREA

8010004

ComlortDelGro Enginearing Pie Lid

TAX INVOICE

MAKE
HYUNDAT
MODEL

1-40

DATE OF REG
19.11.2015

(HASSIS CODE
EMHLB411UMGUOB0555

gty Unit Price

2 150.70

1 75.00

1 80.00
SUB-TOTAL

300.00

720.00
SUB-TOTAL

INVOICE No.

91352258

AMOUNT

199506046W
Fage: 1

ODOMETER READING

NI’E!'TIHE IN
018 10:
$Disc Net
20.00 241.12
0.00 75.00
0.00 80.00
396.12
300.00
720.00

1,020.00

BANK/CHQ No.




) COMFOR‘]DELGRQ l:us11far!QeIGrﬂ Engineering Pie Lid
ENGINEERING » |

A mamber of COMFORDELCRO

GST REG. NO. M2-8921817-3 TAX INVOICE COMPANY REG. NO. : 199%322?'53
8010004
VEHCLE 3
AIG ASIA PACIFIC INSURANCE PTE LTD EH@:HEHNG JEELL%IMTEI 2018
MAKE JOB NO.
#0B-16 78 SHENTON WAY.CHARTIS BUILD HYUNDAT 305106379
SINGAPCRE SG 079120
_MODEL ODOMETER READING
CONTACT NO: 64193000 3225094 I-40 S e
DATE OF REG DATE/TIME IN
19,11, 2015 12.01.2018 10:55
. CHASSIS CODE
KMHLE41UMGU0B0555

[tems total 1.416.12
Add GST @ 7.000 % 99,13
Tnvoice amount 1,515.25
issuad by : CHEWBEELENG 15.01.2018 11:40:06

Repair tvpe : CLED/57/57
Payment Type/Term: /Credit 30 daye

ComfortDelGro Engineering Pie Lid
A mamber of COMPORIDILCID

ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No.
Head Office:
205 Braddell Road

2010004
Singapore 579701

Kindly note that no receipt shall be issued unless requested - A
CUSTOMER'S COPY




OurRef: CT18010326
comrlors

|

Date: 18 January 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 12/01/2018 @ 09:00 hrs
ALONG HILLVIEW AVE BEFORE BT BATOK AVE 4
INVOLVING SLM7071M

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHCB436M (the "Taxi"). The Taxi was hired to WILSON MAK IC NO
ST7213350A a registered hirer-operalor of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $125.00 per day
(inclusive of GST).

Please be advised that the Taxl was insured with First Capital Insurance Ltd on a
third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission o
undertake repairs for damage on the Taxi ansing from the said accident with & motor
warkshop of his cheice.

Please liaise with the said hirer-operator or his authorized workshop directly for

seltlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Executive, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore §T5717 Mainline <65 6555 1188 Facsimile +65 6453 3183
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< 1122018 Insurance Particulars Enquiry By Agents Detall

Enquire Vehicle Insurer
Vehicle Na. Incident Date/Time  Search Status Insurance Coempany Code

SLM7071M 12 Jan 2018/09:00:00  Successful A4

Previous OK

< tfc sUEV]

el Mo o e el e feuy e PacDela iRy AARELIMNETION ID=F18010A%FET

Insurance Company Mame

AlG ASIA PACIFIC INSURANCE PTE. LTD.



N8 hitpsiiivil ta.gov. sgitalviliactionhubCurramTransactionl.ogsPFUNCTION_ID=F1801001ET &dispatch=logofdparam=110%27502424bce..

B

IF i au=ay’
oy - .I"Ii. y ;
ANFRNS YHEAL)

Goh Cheng Chuan Andrew Cornelius has successfully logged out.
Your last login date and time was 12 Jan 2018, 11:53:22.
To return to ONEMOTORING, please click here
For security reasons, please CLEAR YOUR CACHE after each session,

Session Transaction History
5/Mo.Asset Type Asset|D  Asset Transaction Type Transaction Log Date/Time
er | Amount(S§)
: 18.32 Insurance Enguiry (GIRO 12 Jan 2018/
hicl 7 - 749
1 Vehicle SLMTO7 1M Payment) 11:53:48

Rittas-Aiur! Ba aov saitasrtiacton fu daf mrment Transnctionl saa?FLINCTION ID=F1ANNMETE dinnntrh Antl&poram 11N TR TIE P A b e B TG 18 IL]



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
'CLAIM SUBFOLDER TRACKING - B
Case | Notified Est Submitted | Ad) Assigned [ Aty Ript Ad) Submitted | Ins Auth'ed | Status _
15 Jan 2018 | | Pending for Survey
Miin 16 Jan 2018 00-00 |5%1,416.12 551,416.13 | Report
Edit Feg I Bt Adj Rk I Edit Estimates I View Rpt I | :. Canesl Cass I

Main Claim Details

CLAIM SUSFOLDER DETAILS |[Created by adjuster] _
Insured: | Lee Wen Yan, 1D: S6B45813G

Main _
Claimant: COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 199303821R

Vehicle Reg, . [12/08/2018 09:00 - :59
No.: |SHCB436M Date of Loss: |35 months and 24 Days From LTA Reg Data (Man ¥r)]

EEu-rn Type: | TP /690734302356 Policy/Cover |5 nncnars (Compreheriaive)
\Vehicle Reg. - -
‘N, SLM7071M :’gf"'m”:t} - 1BOBAYIEMFSH
[ {Insured): i
|

Note No.:

Li— Excess:
| Repairer: ComfortDelGro Enginearing Pte Ltd (Loyang) 55 Loyang Drive, 508969 Layang - Tel: 6214 8300

rr;ﬂ':g AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Mandled by Loh, Chee-Heng] Chee-Heng. Loh@aig.com

CIMANES | g First Capital Insurance Ltd (HQ) - Tel: 62222311

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by MALVIN ANG WET WUN | ... [Final Rpt due
125/01/2018]

ASSOCIATED MAIL RECEIVED view Ail | Compose Case Mail |

« AIG_S5G(17/01/2018): Request Tor TP GIA Report
+ AIG_SG (17/01/2018): No OI GIA Report

Adjusier:

ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handber Assigned By Completed On Created On Done?
No resufts.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 19/7/2018
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Claim Documents

*SHCB436M (69073430235G)
[SLM7071M]

COMFORT TRANSPORTATION PTE LTD
Jan 12 2018 9:10AM
[Lee Wen Yan]
ComfortDelGro Engineering Pte Ltd
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https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 19/7/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[‘Jﬂhir.:la No: SLMTO7IM (Insd veh) Model: YUNDAI 140 1.7 D CRDI FiL
SHCB436M (TP veh) T ABS AIRBAG 4DR (M)
| Date of Accident: |12/01/2018
Global Sum Settiement || [X] Yes [ [ ] Neo
Repair Estimate '8 1,836.25
Final Repair Cost 1 2,250.00
Loss of Use - 4.50 days at $50.00 per day
Rental (if any) - 450 days
LTA/ GlA Search Fee g
Others: -
-
Final Settlement Sum (Global Sumj) - 2,250.00
Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindlyindicate
below)
A) For Non GIA Registered Workshop: Agreed Liability (%)
B) For GIA Registered Workshop: El'iil: Applicable: Yes/ Ne BOLA Scenario No:
BOLA Liability: __ 100____ (%) Assessed Liability (") (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply,
Remarks
Payment Instruction: Payee's Breakdown
1) | ComfortDelGro Engineering Pte Lid 1 2.250.00
2) -
3) %
4) -
5) '3
JOANNE LEE KHANG MIN A
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Reportl; Medical

Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 19/7/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coregne 19ss07128r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18000856/K1HB302
Date: 19/07/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 2100504732
Clalmant Vehicle s11cg436m Insured Vehicle No:  SLM7071M
Date of Loss: 12/01/2018 MNature of Claim: TP Claim No: 890734302356
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHCB436M
Make & Model: fgg?h?f" 140, 1.7 DCROIFALATABSAIRBAG. g/ o D4FDEU410897
Reg. Date; 18/11/2015 (Man. Year: 2015) Chassis No: KMHLB41UMGLIOBOSSS
Calour: Blue Odometer. 381842 km
Engine Capacity: 1685 cc
Market Value/New Car Price: M/A
Sum Insured (S35): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/80 R16 Rear Tyre Size: 205/80 R16
Front Lefi Side: West Lake 7 mm Rear Left Side: West Lake ¥ mm
Front Right Side: West Lake 7 mm Rear Right Side: West Lake 7 mm

Thie above values represant the remaming fyre reeds depth

\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 396.12 396.12 0.00 0.00
Miscellaneous ltems 0.00 n.00 0.00
Labour 1,320.00 1,020.00 300.00 2273
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 D.00
Gross Total (S§) 1,716.12 1416.12 300.00 17.48
+ GST 7.00/7.00% (S%) 120.13 99.13 21.00 17.48
Natt Amount (S§) 1,836.25 1,515.25 321.00 17.48
+ Loss of Use (4.5 x 5550.00/day) (55) 225.00
+ Car Rental (4.5 x 55125.00/day) (5§) 562.50
+ Doc/Search Fee (S5) 7.49
Nett Liability (S$) 2,310.24
Global Sum Settlement (S§) 2,250.00
INSPECTION
Date of Assignment: 15/01/2018
Date Inspected: 15/01/2018 Inspected At ComfortDelGro Engineering Pte Lid

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...

(Loyang)

19/7/2018



Adjuster Report Page 2 of 4

59 Loyang Drive
Singapore 508869
Estimated Period of Repair: 2.0 days

Adjuster: KALVIN ANG WEI KUN Manager: VIC ALPEH

NOTE: This repart represents our findings af the fime and place of inspection stafed herein. Such inspection has been camed ouf to the besf of our
khowladpe and ability but any other labiity under any other clrcumstances is heraby exprassly axcivded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 19/7/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer’s  Amount

1 2 *FRT & REAR WHEEL HUB ,CAP ,LH Grazed 301.40FL *301.40FL
2 1 ‘FRONT BUMPER (NPA) Repair D.0DFL “FL
3 1 *FRONT FENDER (LH) (NPA) Repair 0.00FL “FL
4 1 *FRONT DOOR (LH) (NPA) Repair 0.00FL *FL
5 1 *REAR DOOR (LH) (NPA) Repair 0.00FL “-FL
B8 1 *REAR FENDER (LH) (NPA) Repair 0.00FL “.FL
71 *WING MIRROR (LH) (NPA) Repalr 0.00FL *FL
g8 1 *FRONT DOOR COMFORT LOGO (LH) Necessary 75.00FS “75.00FS
8 1 *REAR DOOR COMFORTDELGRO & APPS STICKER (LH)  Mecessary B0.00FS “"BO.00FS

il

=Franchise parl. S=SpcNeftl L=ListHemDisc
Sub Total (S§)  456.40 456.40
- List tem Discount on L ltems 20.00/20.00% (S$%) 60.28 60.28

Total Parts (S§) 396.12 396.12

[ Report was unsubmiifed during this print-out.
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Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 PANEL BEATING New 350.00 300.00

2 SPRAY PAINTING CHARGE New 800.00 720.00

3 TUFF KOTE New 50.00 0.00

4  FOUR WHEEL ALIGNMENT New 120.00 0.00

Gross Labour Cost (55) 1.320.00 1,020.00

Report was unsubmitted during this print-out. I

< END OF ESTIMATES >
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