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Direver Tel Mo (VIL- YES/NO) Insured Liability a Final * Yes / No
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PRELIMINARY ADVICE Date/Time: Sent By: Posi-Repair Photos. L] [
|Others;
FINALIZATION Diatte Tirme: Confirm with: - Confirm by
Repair Cost: 5% [ days) Reduction: # Emoil | JCall |}
FINAL SETTLEMENT  DawTime: |3 [#[{8  Confimwith ceel lio Emaill | call___|
Finnl Linbility %% (00 . {Agreed / Assessed) BOLA SN No. 'Zg INCorB 28 Ass Lim: O+
Repair Cost: 5% leg .p_!.
Loss of Rental (LOR): ss 1% (8 ays) 3 12514 I — ]
Loss of Use (LOU): 55149, ao [s 5{? x 3 days) i
Loss of Income (LOT: (S8 days) Lany \_@ R
LORenly L] LOUenly [__JLOR+ wu]j_ma +101 ] [Tick only one] -
(OIA/LTA Search I M B
Medical: 5% | 1) Clam status: NommalRejectPrivine Scttie
Dighursement: 5% (&2 Tow! Independent ) 2) Report Format: | o
Lepal Cost 5% |3} Survey fee:
Total: ss (63]-09 Global Sum 55: Ii,_fﬂ 20
FINAL PAYMENT Date/ Time Confirm with: Emaill__| cal__J
Payeel: ss | 630.00 Namel: | COMFORTIELARD gMNGINEERMNG PIE L7D. |
Payee 2 (Strike ifNA)  S$ Mame 2 - o R S
Poaves 3: (Strike if NA) |55 Wmne 3: o e e
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’ V I/ LKK Auto Consultants Pte Ltd

AdE BE B 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg No: 189807188R GST Reg, No. 19-9807198-R
Affiliated to Federation Internationale Des Experts En Automobile
AlG ASIA PACIFIC INSURANCE PTE LTD Raf ; CC3/AIG1BOO0S4%/K 1kad
78 SHENTON WAY #08-16 lemlﬂl“”n
CHARTIS BUILDING Dale .  18-01-2018
SINGAPORE 079120
Code : AIG
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SKZ 32721 Veh. Inspected SHA 26225
Policy No. Coverage () 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 16/01/2018
2 Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
I
5. General Information
Accident Date _ 15/01/2018 [Inspection Date 15/01/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A'WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




AL A

DMFORIDELGRO [FE CHineHDNErD E |
ENGINEERING T
12t o COMFORIDELGRO Date/Time:"“15.901.2018°41:42  Page : 1
m: ARC Repair TP(CLS0)1 JOB CARD :=ales Order: 4o NO3051068891
MER = - T MILEAGE
COMFORT TRANSPORTATION PTE LTD : =
MER N.‘? 7010045 e HYUNDAI F_L'I"J_'.F
83 SIN MING DRIVE
* Singapore SINGAPORE 575717 MORELT oI 15 {017 2018 s 20
65508755
& 1a] YR OF #fﬁN'Lba 2017 TARGET DATE
CHASS - COMPLETION DaTETIME:
INTCARD N - B s10viw022776
JOB DESCAIPTION
cident Date: 15.01.2018
TURE: 3P 15.01.18
NO LABOR CODE DESCRIPTION
(ED & PASEED OUT BY:
SERVICE ADVISOR CUSTOMER'S SIGNATURE
idgamant Sip Euit Pass
Yahlile Mo+
..  SHA2622S LINTS | T 2608
Saryice Advisor SpnaturaTiate ‘ Hame of Saervice Advisor [mte



COMFORIDELGRO
ENGINEERING

Cur Job Ref Mo : 305106891

R A ComionDokGrs Engineenng FieLid
Date d 18/01/18 58 Loyang Drive  Singapore 508969

. Fax: B54E 8156

FINALIZATION FORM
To LKK Fax
Attn - KALVIN ANG
Vehicle RegNo. : SHA26225 Date of Accident 15-Jan-18

The survey and astimates of the repairs of the above-mentioned vehicle are as follows:-

1, The repair job shall bill to: AlG ASIA e SKZ3iz272u

2 The finalized amourt shall be:

{a)  Spare Parts after List discount ) §626.20
{k)  Labour Charges $400,00
Total for Part-By-Part Repair Cost $1,026.20

{e.) Lumpsum Repair (f applicable)
Total for Lumpsum repair cost after Less:  20%
Final Lumpsum Repair cost

3 Estimated normal perod far repairs: 2 warking days.

4 We shall treat the above amount as Correct and Confirmed if there is no reply from you
within 7 working days

5 Thank you for your assistance Wa confirm the estimates and

finalized amount

AU

Signalture Signature \

Mame P LIMTS Mamea KALVIN

Tel 62148308 Date [1):/-€

Fax 4 65468156

r ial
Documeant
ltem Amount Attached f;g;‘:ﬂfﬂ?]’ Remarks
Yes or No
1. Rental Rate P/Day YES

2. Loss of Income Paid

3. Survey Fees s

. LTA Search Fee
. Medical Fees (on behalf
of driver, if applicable)

Cvermun

Remarks




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO
CUSTOMER: 7010045 REGN NO
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL
65508755 DATE OF REGN
DATETIME IN

ACCIDENT DATE

JOB /! PARTS DESCRIPTION

PART REQUISITION

0001 04-01-0104-2282-G  REAR BUMPER | 45940 20,00 367.52
0002 D4-01-0104-2360-G  REAR BUMPER UNDER COVER 1 270.10 20,00 216.08
0003 04-01-0101-0111-G  REAR BUMPER CLIPS 1L 2200 2000 17.60
0004 FNPS NO PLATE(S) IN 2500 25.00
SUB-TOTAL
JOB NATURE
0000 L PANEL BEATING 200,00
0001 23-502 SPRAYPAINT ON AFFECTED AREA 180.00
0002 L R/I REVERSE SENSOR 20,00
SUB-TOTAL
TOTAL

Lm\,k_\

MVA NAME & SIGNATURE
DATE ; DATE :

SURVEYOR NAME & SIGNATURE

Date: 18.01.2018
Time: 14:57:56
Page: 1

IG5 106891
SHA26225
Q000000000
HYUNDAIL
LONIQ
17.03.2017
15.01.2018 08:20
15.01.2018

QTY IND UNIT-PRICE DISC% AMOLUNT

626.20

400.00

1.026.20

AUTHORISED : YES / NO



: HYUNDAI IONIQ

'COMFORTDELGRO ENGINEERING PTE LTD ¢ ﬁ% ‘him ~(p IP)
REPAIR ESTIMATE* -
VEHICLENO : SHA 26228

DATE 15/1/2018

LLK' - Ka\viw

5

Qty | Parts Deseription/ Labour

Rear Bumper -~ o

Rear Bumper Remnforcement }( i
Rear Bumper Clip .— ~*

Rear Bumper Sponge X~
Rear Bumper Under Cover
Rear Bumper Protector (LH/RH) X o

= L

SUB TOTAL
LESS 20%
DISCOUNTED TOTAL

g

Rear Bumper Reverse Sensor T
Rear No.Plate  ~~ e

Labour Charge

Panel Beating

Spray Painting Charge

Wiring Charge

Remove/Retix Reverse Sensor

TOTAL LABOUR

ESTIMATE TOTAL

/Cq/r.l. LA
// ())& 1235k
Lﬂ‘/“m

Y
&ﬁ.{ f;{'h;?l F’GA

[

Unit Price

Uy 9 fo
oo

1 Fole

Amount |

$ 135.70
5 25.00

Nett
Mett

5 160.70

W W WD
i1

Wl

o5
oy Lid
=3
£5
= L=

o

S0B0T 3 -
W‘.'"

% 720.00

5 §80.70

KjAuto Consultants hen

bepairar o 1

By 39

kb

RONIBER0Y L)

2 fatify

nibg
'yEunay

fHyejutice” bans

fvidvad gnd
ance LOompary

This is an mitial estimate based on o visual inspection of the

be prepared afler the velicle issurveved by a motor Surveyvor TPR

Sigralyrn: 4
sove velicle, The final repair quantum will
vake;

L —

Page 1 of 1



ks | T
'COMFORTDELGRO ENGINEERING PTE LTD ]Dh GJ'FLM - '[.]) ISy
REPAIR ESTIMATE* 2 —
VEHICLENO : SHA 26228 DATE 15/1/2018

MAKE : Lk—t ] kﬂ\'u \ W

MODEL : HYUNDALI IONIQ
' Parts Description/ Labour Tvpe Lnit Price Amount

Rear Bumper

Rear Bumper Reinforcement 7
Rear Bumper Clip . —
Rear Bumper Sponge K

=

Rear Bumper Under Cover
Rear Bumper Protector (LH/RH) b

SUB TOTAL 5 -
LESS 20%, 5 "
DISCOUNTED TOTAL 5 -
Rear Bumper Reverse Sensor % 5 135,70 [Nett
Rear No.Plate - 5 25.00 |Nett
S 160.70
Labour Charge 2eon
Panel Beati 5 3587
e Li.i ||11g, ;cmtf s
Spray Painting Charge b 2700
Wiring Charge S se0 x
Remove/Refix Reverse Sensor 5 120867 20
TOTAL LABOUR 5 720,00
ESTIMATE TOTAL ] 880.70

/Cq/,«.-,-. 2 4.4
(5 )l 1235k
P ,&7,_ LK Auto Consfia

B oo Caflt nts henck notify

Pl Rty
/,Zé"é" ﬂ:-;‘!“’ F}GA :ffili.{ S J:I:_

CApOWes=] by, f

A
Sigrjuture

This is an initial estimate based on a visual inspection of the aboVe Ve . | i

be prepared after the vehicle is surveved by a motor Survevor appointed by the insurance company,

Page 1 of 1



Identification Card

( WORK PERMIT
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Identification Card

HEPUBLIC ﬂF Slﬂﬁlﬁﬁﬂt - DRIVING Ltcﬁune
A : KELVIN WONG Ji& WEI

M daie 15 Now 1962

‘% fimee b= OT Spp 2007 y
. . Valia Till DS 2022 o
2 TEA Ilﬂn ml |H| 7 ¥
WU Ftwn il r

Wa

¥0U ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASSIES)

EFFECTIVE DATE

tor SAFS With uniadnn welgnl =< M00Ng weth <0 7 D7 Bep 2017
Fhass 3 :fﬂ.;npu wxciuwive of doower, ared othe -‘m:w
vahuclcs with undeden weight == 250060

Uil

4257

Addendum Sheet



Ted [65) 621 0010 Fas (B3] K114 0030

Oee ating Mours - Mosday 1o Frdiy, 0900 - 1700
WS MAsAS L T CEMTEL AP BEERMDU TG [ 037 Rag. e MAMCOITTIA

GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECOADS MANAGEMENT CENTRE
GEMERAL & Ralfles Quay §10-00 Singapore G48580 !

IMPORTANT NOTE: Please submit the completed Addendum form tothe same Authorised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM

{A) PARTICULARSOF PERSON MAKING THEAMENDMENTS:

Orlginal ReportNo HEEE @@@ I Vehicle Registration No: Qﬂ ?’WU

INameias shownin NRIC X %\ﬂwﬂ" RL\!‘-‘ "ﬁ' '{\Wﬂﬂﬂlwlﬂﬁ’ﬁmﬂl‘u :

[*Vehicle Driver / Vehicle Owner) {*) Please delete as appropriate

Address : Singapore| )
Contact (Tel) : Mobile No. :

Emall Address  :

Date of Accident 5160200 Time of Accident: LD

Place of Accident :CeI1'F"‘ﬂ"m:!!ill"‘"r‘“r‘""l‘i"'b\r Q.Vf_ i-wf-ﬁ -

Insurance Company: %

(B] ADDITIONALINFORMATION fAMENDMENTS:

| have made a report on the above mentioned accident and would like to include additional information or
make the lollowing amendments:

Whude Mo, Dandd e Qg 2039 U  Indtead 8F SE2.32%32m

D

]

[ N

L

Policyholder / Driver's Signature Reporting Centrefersonnel’s Signature
Dale: Name:
NRIC/FINNGD.:

Date:
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51 UBIAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (165) 62564313

Our Ref: CC3/AIG18000949/K 1ka3
18" January 2018

BIZLINK RENT A-CAR PTE LTD
18Ubi Road 4

#01-11

Singapore 408616

Dear Sirs,

ACCIDENT INVOLVING SKZ 3272U AND SHA 26228 / SHA 7256H ON
15.01.2018 ALONG/ AT COMMONWEALTH AVENUE WEST X DOVER RISE

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your
insurer, AIG Asia Pacific Insurance Pte Ltd (AIG) to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Certificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date ol this letter.

Please note that the standing of your insurance policy such as NCD, premium & elc
would be affected.

Yours faithfully,

L%

Zaini

Claims

Tel : 6841 2132
Fax: 6741 4108

Email : Zaini@lkkauto.com

c.c. Claims Manager
AIG Asia Pacific Insurance Pre Lid



574 7

=
E1 LB AVE Lail=25 PAY A UBHISDEUSTRIAL PARK. SINGAPORE $689383 TEL o631 62568561 FAN - S a250d V=
Cur Ref: CCI/AIGIRO00S49/K 1ka3

02 FEBRUARY 2018

BIZLINK RENT-A-CAR PTE LTD By Registered Mail
18 UBI ROAD 4 2rd REMINDER
#0O1-11

HNGAPORE 4086146
ATTM: HE / MANAGEMENT

Dear Sir/Madam.
ACCID VOLVI 32720 H 225 15/01/201
MMONW VENUE WEST ND 01

We, LKK Auto Consultants Ple Ltd hos been appointed to act on the behalf of your
insurer, AIG Asia Pacific Insurance Ple Ltd to setfle a THIRD PARTY claim against you for an
accident which happened on the above-mentioned date and location,

Our record shows that to date, you/your driver have not reported the accident to us. We
would appreciate it if you could urgently file a report ot any of AlG reporting centre. You
may refer o your Certificate of Insurance for the list of the reporting centre.

Please note you had been nofified via post from our office dated 18/01/2018.

To enable us to look into the matter immediately, please let us hear from you within
fourteen (14) days from date of this letter (by 19/02/18).

Please be reminded that in accardance with the terms and conditions under your palicy,
failure of compliance, our principal M/s AIG Asia Pacific Insurance Ple Ltd reserves the
right fo repudiate liability.

If you need further assistance or clarifications, please centact the undersigned.

Yours fgithfully,

- '/‘
Lairi kusaini
LCate Handler
TiD: 6841 2132
Fax: 4741 4108
Ernail: ZainiElkkouto.com

c.c.  Claims Manager
AIG Asla Pacific Insurance Ple Lig
{Mater Claims Dept)
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SUUBEAYE Lail28 PAaYa UHEISDUSTRIAL PARK, SINGATORE 408938 TR S 62508301 AN D ifaS 6256403

Our Ref: CC3/AIGIBOO0Y49/K.1kal

19 MARCH 2018

BIZLINK RENT-A-CAR PTE LTD By Registered Mail
18 UBI ROAD 4 FINAL REMINDER
#01-11

SINGAPCRE 4084146
ATTN: HR / MANAGEMENT

Dear Sir/Madam,

ACCIDE G SKI 327 SHA 2 HERS 1 NG
HA ROUND 0 URS

We. LKE Auto Consultants Pie Lid has been appointed to act on the behalf of your
insurer. AlG Asia Pacific Insurance Pte Lid to seffle o THIRD PARTY claim against you for an
accident which happened on the obove-mentioned date and location.

Our record shows that to date, you/your diiver have not reported the accident to us, We
would appreciate it if you could urgently file a report at any of AIG reporting centre. You
may refer ta your Certificate of Insurance for the list of the reporting centre,

Please note you had been nofified vio post from our office dated 18/01/2018 and
02/02/2018.

To enable us 1o look info the matter immediately, please let us hear from you within
fourteen (14) days from date of this latter (by D6/04/18).

Please be reminded that in accordance with the terms and conditiors under your policy,
failure of compliance, our principal M/s AIG Asia Pacific Insurance Ple Lid reserves the
right 1o repudiate liability.

It you need further assistance or clarifications, please contact the undersigned.

Yours fﬂilhfu!l_'g,f:

A

B
Zaini Kusdiri
Case Handler
DIDT6B41 2132
Fox: 6741 4108
Emall: Zoini@lkkouto.com

cc.  Claims Manager
AIG Asia Pacific Insurance Ple Lid
[Motor Clairms Dept)



To  Traffic Police — Deputy Head, Investigations Department
. Fax : 65474885

ONLY FOR ACCIDENTS IN SINGAPORE

NON-INJURY MOTOR ACCIDENT REPORT SCHEME
FORM ON NON-REPORTING BY INSUREDS

Please be informed that we have yet to receive a motor accident report from our
insured with regard to a non-injury motor accident as follows:-

Date of accident : 15/01/2018

Time of accident : 01:10 Hours

Place of accident - COMMONWEALTH AVENUE WEST X DOVER
RISE

Third Party's name © COMFORT TRANSPORTATION PTE LTD

Third Party's vehicle number . SHA 26225

Qur insured's name © BIZLINK RENT-A-CAR PTE LTD

QOur insured’s vehicle number : SKZ 3272U

Qur insured's NRIC number

QOur insured's address 18 UBI ROAD 4 #01-11 (S) 408616

QOur Insured's telephone number

A letter dated (18/01/2018 and 02/02/2018) was sent to remind our insured to report
the non-injury motor accident to us. No report has yet been made.

Please do not hesitate to contact the following for any clarification on the matter.
(Please cite our reference number: (CCIH/AIG18000949/K1ka3)

Name and address of insurance company : AIG ASIA PACIFIC INSURANCE PTE LTD
78 SHENTON WAY
#0OB-16
Singapore 079120

Name of contact person - Zaini
Contact Number - 6841 2132 / Fax: 6741 4108
Date +19/03/2018



COMFORIDELCRO

Our Ref T 0118 / SHA2622S /CL(st) ~ ENGINEERING
Your Ref: '
Date : 24-Jan-18 3 ComforiDeiGro Enginearing Pie Lid
CDGE Taxi Claimg Dept 205 Sraddsll Road Singspors 578701
AIG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Fir ;
CHARTIS Buliding Singapore 508969 .
78 Shenton Way
#07-16 Workshops
Singapore 079120 Bragdoll
Attn : Motor Claims Department  WITHOUT PREJUDICE
D i Loyang
ear Sir Loyang Drive
ACCIDENT INVOLVING OUR TAXI  SHA2622S YOUR INSURED SKZ3272U . ,H
AND OTHER SHA7256H ON 15.01.18 ding Delyes
We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor ~ pandan
Vehicle No: SHA2622S which was involved in the captioned accident with your insured vehicle, ...
The vehicle owner and the taxi driver concerned have requested and authorized us to assist them ki
in presenting their claims against the party responsible for all applicable matters arising from ancrs 408648
the damage to the vehicle. o
As the accident was caused by the negligent act of your insured driving SKZ3272U A
we are submitting these claim for your consideration on behalf of the claimants.

TAXTOWNER'S CLAIM

Cost of Repair $ 1,098.03
4 days Loss of Rental @ §$ 12519 per day § 500.76

Survey Report Fees {Surveyed by M/s LKK) b -

GIA / LTA Search Fees $

GIA / Police Report Fees 5

Towing / Medical / Transporation $ -

SubTotal: 3 1606.28

o B G B =

HIRER'S CLAIM
7 4 dayslLossoflncome@ § 8000 perdays 3 320.00

TotalClaims : § 1,926.28
We enclosed herewith the following documents to suppaort the claims: -

a)  Original repair bill and photocopies of photographs : T pcs.
b)  LTA search slip/s of : SKZ3272U
¢)  GIA/ Police report/s of : SHAZ6228
d) Letter of authority from owner / hirer / operator
( X ) Photographis of Accident Scene { ) Certificate of Insurance
{ ) Witness statement/s { x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible.

Flease note that it is a condition of any settiement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Cecilia Les

Executive

CDGE Claims Department

Tel: 6214 8354 Fax: 6214 1843 Email : cecilialee@sparkcarcare.com

This is a computer generated letter. No signature is required.

COMFORIDELGRO " @
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S1UBLAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (651 62563561 FAX : (065 62564315

Our Ref: CC3/AIG18000949/K1ua3
06 JUNE 2018

BIZLINK RENT A-CAR PTE LTD
18§ UBI ROAD 4

#01-11 UBI CAR MALL
SINGAPORE 408616

Dear Sir/Madam.
ACCIDENT INVOLVING SKZ 3272U / SHA 26228 AND OTHERS ON 15/01/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for
the time being. Pending for final allocation of liability in settlement by our principal AIG
Asia Pacific Insurance Pte Lid.

Please call us if you have further queries.

Yours faithfully,
s

THIN THIN HLAING

Case Handler

DID: 6841 2360
Fax: 6741 4108

FEmail; thinthin@ lkkauto.com

ec. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



- CDG.VARS.V LettofAuthorisation

ACCIDENT INVOLVING

ALONG

I} We

and/or

Taxi Number

LETTER OF AUTHORISATION
(NAF / PAF)

Page 1 of |

Hyundai Ionig SHA26225 , SKZ 32724 , S... ON 15-]Jan-18 01:10

COMMONWEALTH AVENUE WEST X DOVER RISE

NG SWEE HENG (Hirer) NRIC No.:

KAMARUZAMAN BIN M...  (Rellef] NRIC Ng.:

SHAZ6225

hereby authorise ComfortDelGro Engineering Pie Lta{CDGE):

51173153H

512672562

1. To submit my/our claims for damages, costs and expense, including loss of income, loss of rental,
medical fee and legal costs,

2. Ta have absolute discretion to agree to any settlement or compensation amaunt in respect of myfour claim

against third party (except personal injuries and medical claims).

3. To sign Discharge Voucher an my/our behalf.

4, To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque
shall ke forward directly to CDGE In accordance with CDGE's instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd'".

Date

MName aof Hirer
Hirar NRIC

Address

Contact Nao.

Hame of Relief
Relief NRIC

Address

Contact No.

15-Jan-2018

NG SWEE HENG

S51173153H Signature ;

121 MCNAIR ROAD #04-77
320121

90463914

KAMARUZAMAN BIN MOHD TAHIR

S1267256Z Signature ;

40 CAMBRIOGE RD 03-103
210040

96501424

http: Vedgek 2srv: 82/ Runtime/Runtime/Runtime/Runtime/View CDG.VARS. V. Leuof...  15/01/2018



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm that

we/] have reached an agreement with the appointed surveyor of A1G Asia Pacific Insurance Pre Lid
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for 881,630.00 (Global Sum) for vehicle no. SHA 26228 that was damaged pursuant to the accident

which occurred on 15/01/2018 (date) along COMMONWEALTH AVE WEST AND DOVER
RISE (location) involving vehicle no/s SKZ 32721.

This is pursuant to the inspection conducted on 15/01/2018 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION PTE
LTD (“the third party claimant™) of vehicle no. SHA 26228 make the claim as set out in the above

paragraph and we/l have full authority to settle the matter on his/her behalf in a manner that we/l
deem fit. We/l enclose herein the letter of authority given by “the third party claimant”,

We/l further confirm that we/] will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” afier the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage 10 SHA 26228 (vehicle no.) as a result of the accident,

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis,

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same,

Dated this I3 (day) of o% (month) 20 if__ (year)

COMFORTDELGRQ ENGINEE PTE LTD
5 BRABSELL ROAD

PN - NGAPDRE 579701
Signed by appointed surveyor Signed by “the wnrliﬂjlp” (with chop)

"The contents of this document apply to venicle damages
only. All personal injuries and damages arising therefrom are
excluded {rom the ambit and application of this document "

Please forward your clieque made payable to
GOMFORTDELGRO ENG'NEEHINEn EI;HTE LTD



COMFORIDELGRO
ENGINEERING

A member of COMFORIDELGRD

ComfortDelGro Engineering Pte Lid

1995060460
Page: 1

GST REG. NO. M2-8921817-3 TAX INVOICE R AR N

2010004

) L VEHCLE INV, NO/DATE

AIG ASIA PACIFIC INSURANCE PTE LTD SHAZeZ2S 91353070 23.01.z2018
MAKE JOB NO.

#0E8-16 78 SHENTON WAY.CHARTIS BUILD HYUNDAI 30510689

SINGAPORE SG 079120 o ’ i
MODEL ODOMET READING

CONTACT NO: 84193000 3225094 IORIOQ o BR "
DATE OF REG DATE/TIME IN
17.03, 2017 15.01.2018 08:20

~ o o CHASSIS CODE

Degcription : 3P 15.01.18 EMHCB851CVHUO227 T8

S/No Part HNo. Qty Unit Price ®Disc Net

FART EEQUISITION

0001 FNES WO PLATE(S) 1 25.00 0.00 25.00

0002 04-01-0104-2262 I0NIQ COVER-RE BUMPER 1 459 40 20,00 367.52

0003 04-01-0104-2360 TCONIQ MOULDING ASSY-RR BU 1 0.10 20,00 216.08

1004 04-01-0101-0111 HYUNDAI BUMPER COVER CLIP i0 2.20 20.00 17.60

SUB-TOTAL

JOB NATURE

0001 1 FANEL EBEATING 200,00 200,00
@ oooz 23-s502 SPRAYEAINT ON AFFECTED AREA 180. 0C 180. 00
0003 L R/I REVERSE SENSOR 20.00 20,00

ComfortDelGro Engincering Pre Lid

A rmamber of COMPORINLCHD INVOICE No

ACCOUNT No.

AMOUNT BANK/CHQ Nao.

Head Office:
205 Braddell Road
Singupore 379701

Kindly note that no receipt shall be issued unless reglasted.
CUSTOMER'S COPY




COMFOR‘IDELGRO ComfortDelGro Engineering Pte Ltd
ENGINEERING G

A member of COMFORIDELGRD

GST REG. NO. M2-8921817-3 TAX INVOICE COMPANY REG. HNO.: “«:{{EE
5010004
_—_ e VEHCLE NO INV. NO/DATE
[G ASIA PACIFIC INSURANCE PTE LTD SHAZBRZZS 91353070 23.01.2C018
_ MAKE JOB NO.
ﬁﬂl:- 16 78 SHENTON WAY.CHARTIS BUILD HYUNDAI 305106891
SINGAPO F_ SG 079120
TRy i MODEL ODOMETER READING
CONTACT NO: 64193000 3225094 IONIQ - Al
IJ.”I.TI', OF HiG Jﬁi‘EJ"' 'IME IN
3.2017 15.01.2018 0B:20
CHASSIS CODE
. KMHCES1CVHUDZ22776
Items total 1,026.20
Add GST B 7.000 % 71.83
Invoice amount 1,098.03
Issued by : CHEWBEELENG 23.01.2018 13:
r»;.«—ur type : CLSO(57/57

aymart Tvpe/Term: /Credit 30 days

ComfortDelGro Engineering Pre Lid
A mamibar of COMPQREN [CHG

ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No.

Head Office:
205 Braddell Road
Singapore 579701

Kindly note that no raceipt shall be ssued unless requestod
CUSTOMER'S COPY




OurRef CT18010392 ,\

Date: 22 January 2018

TO WHOM IT MAY CONCERN

Dear SirlMadam

ACCIDENT ON 15/01/2018 @ 01:10hrs
ALONG COMMONWEALTH AVENUE WEST X DOVER RISE
INVOLVING SKZ 3272U, SHA 7256H

We refer to the above-mentioned accident and wish lo inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHA2622S (the "Taxi"). The Taxi was hired to NG SWEE HENG IC NO
$1173153H a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $125.19 per day
(inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
warkshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settiement of claims with third party's insurance company in respect of the said
accident,

Yours faithfully
Christine Tay

Executive, Fleet Safety

This is a computer generated letter, No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +E5 6555 11688 Facsimila +65 6453 3183
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152018 Insurance Parliculars Enquiry By Agents Detail

Enquire Vehicle Insurer

Vehicle Mo. Incident Date/Time  Search Status Insurance Company Code  Insurance Company Mame

SKZ3272U  15Jan 2018/01:10:00  Successful Al4 AIG ASIA PACIFIC INSURANCE PTE.LTD.
Previous OK

<H /[ YOS



1152018  hitps.tivel tagov.sg/italvriactionhubCurreni TransachonLogs TFUNCTION _ID=F1801001 ETAdispatch=logof&param=110%27634d38{abea. .

F o v .
| I-I"ﬂ ".I .q:{J 'J{'1 |2 h‘. 4 ?‘Il i ] °f

Goh Cheng Chuan Andrew Cornelius has successfully logged out.
Your last login date and time was 15 Jan 2018, 09:32:06.
To return to ONE.MOTORING, please click here
For security reasons, please CLEAR YOUR CACHE after each session,

Session Transaction History
S/MNo.Asset Type Asset |D  Asset Transaction Type Transaction Log Date/Time
Owner ID Amount{5$]
i 1B.32 Insurance Enguiry (GIRO 15 Jan 2018/
R 7.49
1 Vehicle EKZ3272U Payrent) 09:32:25

e ol B e N e e e (P e e artend wreTELINPTION IN=C4a0 A ETE dinnat chebspamRenrsmme 110
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POSTING RECEIPT FOR REGISTERED ARTICLE(S)
_

| NOTES: &l Separate forms are to be wsed lor Insared and Noa-insured Ragistorad Article
b} Please provide all inlarmation required and produce this receipt for all anguiries,
&) *Plosse tich whars sppliceble. i thall be sssumed ne Advics af Recaipt (AR} is required or delivery by air is requasiad il relavant ® ia lott blank.
d] Please indicate the return sddress on the iamis) 1o snsare prompl return in event of nan-delivary to the addresseeis).
o Plaase post item|s) ut the pest office counter sccerding 1o the ssquence stated balow.
1. Kuma & Address of Addrecses = - - e Far Official Use Only
Chan See o ..ﬁ;.HJ\_ kﬁmn.m,{....\._..i ARS:l 1YL IN | By':l JAIR| _E._ql [ltem nembers ars printsd in order of posting ol counter)
Djowe 133 pain .|_}__r__..._& Eoad Insurance®: | | ¥ 53 i IN
—pp 03— 103 RA TSN Ref: 1925/033/C0022
Lol 326115 Contiats: Date : 02 Feb 2018
e . : Réa Ho:
el R -~ 0 AR IY( N | Byl AR )SUR RC24991 715556
BAZlin E ﬁh*._ut g= o 10 1 : RC24991714456
o Foer, Imsurance® 1| )Y S [ IN
Ky r___r_,___le & o3Iy L _ .
= 01= 11
(Z) 0865 Contenis
Sendur's Aremment
| have read, andersiood and agreed to the terms and conditions ol posting averlesl. | sccopt the
maximum lability paysbls for Registered Mail Servica and centify that all infarmation provided by me

i3 frue and the itemis) does not contain any harardous or prohibited iemis). Mame & Signature
AT

Date

o814
| J
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Expross
CLAIM SUBFOLDER TRACKING e oo oo o e oo
Case [Hu»n'hed Est Subrmitted | Adj AsEigned Adj Rot Ad) Submitred ins Auth'ed Sates
- | 16 Jan 2018 é;‘f;ﬂ" 2018 S$1,026.20 S§1,026.20 Ptusing for Burey
ain i Report
! Edit Reg | £ Ady ot | Edi Estimates | | _view Rpt _ ! Cancel Case |
Main Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS N |[Created by adjuster]
Insured: | BIZLINK RENT-A-CAR PTE LTD, Co Reg MNo.: 004029112
s COMFORT TRHANSPORTATION PTE LTD, Co. Reg. Noo: 1993038218

Vehicle Reg. _ |15/01/2018 01:00 - :59
No: SHAZS22 Date of LosE: |19 \inihs and 29 Days From LTA Reg Date (Man ¥r)]

Claim Type: | TP / 563905631256 iy
vehicle Reg. i
N, SKZ327IU
| (Insured):

Paolicy Mo,

(Claimant): | MCOMO016

 — . |Excess: ] PR
|Repairer: ComfortDelGro Engineering Pte Ltd (Loyang) 5% Loyang Drive, 508569 Loyang - Tel: 6214 5300

| Handling AlIG Asla Pacific Insurance Pte. Ltd, (Express) - Tel; 65-8419-3000 ... [Handled by Ler, Bernard-1Q ]
| Ingurer: BarnarddifHan. Ler@aig. com

Claimant’s | g 4ia International Insurance Pte Ltd (HQ) - Tel; 63476100

Insurer:
| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KALVIN ANG WET KUN | ... [Final Rpt due
25/01/2018]

|ASSOCIATED MAIL RECEIVED |

i- AlG_5G (17/01/2018): No DI GIA Report

| ALL ASSOCIATED TASKS= a view All | Search Tasks | Create wew Task | comglete |

Due Date Priority Type Task Group Subject  Handier Assigned By Completed On Created On Done?
Mo results,

:Mjuster-.

- - j Wiew Al I _Cnmpﬂu CE:E H‘-;]

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 24/7/2018



Mernimen e-Claims

Claim Documents

*SHA2622S (56390563125G)
[SKZ3272U]

T

COMFORT TRANMSPORTATION PTE LTD
Jan 15 2018 1:00AM
[BIZLINK RENT-A-CAR PTE LTD]
ComfortDelGro Engineering Pte Ltd

Uplnldl:locurrm.l l.lﬂnidﬂhnl:ml Cmmklwl.mrj um-cl'u'lﬂ-nl UMAUI:MI

Page 1 of 2

View [View in Browser[ 2]

Letters/Correspondences Lperpage | v]| [A
No_|Finalized On |LKK Auto Consultants Pte Ltd (HQ) B Thumbnail | Print
1 |{Drak] | Third Party Express Settiement — Payment Breakdown N ;] Edtit
shotos/imeges . Gaee L @
No |Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |16/01/1817:00 | General View 0| oaws | A
2 |16/01/18 17:00 General View B | Load PG
3 [16/01/1817:00 | Genersl View © [ lowaws | &
4 |16/01/1817:00 | General View 0 | waars | A
5 |16/00/18 17100 General View B | Load PG | |
& |16/01/18 17:00 | General View - | n_ Load PG | _"
7 |15/01/18 17:00 General View D | oadwrs |
|8 |16/01/18 17:00 | General View 0 | isaes | & |
lg  |16/01/18 17:00 | General View 0| lesaws | A
10 | 15/01/18 17:00 General View 0D | wadirs |
?:: 16/01/18 17100 | General View 0 | te2die | B
112 [16/01/18 17:00 | General View 0 | Losd s
13 16/01/18 17:00 | General View O ! waiws | A
14 16/01/1817:00 | General View © e | 4
(15 |16/01/18 17:00 | Ganeral View ©  lowies | &
16 |16/01/18 17:00 General View 0 | Load we | B
17 |16/01/18 17:00 | Genersl View O adws | F
18 |16/01/1817:00  General View L} | Losd 1PG I~}
19 |16/01/1817:00 | General View - @ | Load s
20 |16/01/18 17:00 | Ganeral View € | Load e
21 [16/01/18 17:00 | General View © | iadies | A
27 |16/01/18 17:00 | General View O | adwc | B
21 |19/01/18 17:38 | Reinspection Photo 0 | edirs | A
74 [15/01/18 17:38 | Reinspection Photo 0 | tceawrs &
25 |19/01/18 17:38 Reinspection Photo D | oadrs | _12_[ : .
Documentation [Cperpone [ @ |
Mo Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 17/01/1B 0819 | TP ESTIMATE - MARKED B O | Load Pof
|z 17/01/1B08:19 | TP GIA REPORT € | Load FOF
|3 12/03/1811:54 | NON REPORTING LETTERS D | LoadpoF
4 24/07/18 08:37 | WORKSHOP INVOICE 0 | Load poF
|5 [24/07/18 DB:37 AUTHORISATION TO ACT FORM S D | Losd PoF
|6 [24/07/16 08:37 | Release Voucher B ~ — | @ | loadPOF |
|7 24/07/1B0B:37  REMTAL RECEIPT _0_[ Load FOE

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

24/7/2018



Merimen e-Claims Page 2 of 2

Letters/Correspondences tperpage  [v]| A

No | Finalized On | LKK Auto Consultants Pte Ltd (HG) === =3 = Thumbnail| Print|
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
i"u"ahicln No: SKZ3272U (Insd veh) Model: HYUNDAI AE IONIQ HEV DCT]
SHAZ2B22S (TP veh) 1.6 (A)
[Date of Accident: |15/01/2018
Giobal Sum Settlement | | [X] Yes [ 1 1 No
Repair Estimate '3 1.585.63
Final Repair Cost - 1,830.00
Loss of Use 4 3.00 days at $50.00 per day
Rental (if any) '3 3 days
LTA / GIA Search Fes i 3
Others: ]
L9
Final Settlement Sum (Global Sum) '8 1.630.00
Is Third Party Workshop GIA Registered? [ X1 YES [ 1 NO (Kindlyindicate
below)
A) For Non GIA Registered Workshop: Agreed Liability (%)
B) For GIA Registered Workshop: B;)ELA Applicable: Yes!/ Ne- BOLA Scenario No
BOLA Liability; 100 (%) Assessed Liabllity (*): 0 {%5)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payee's Breakdown
1) | ComfortDelGro Engineering Pte Lid .8 1,630.00
2) 5
3) ' $
4) -
JOANNE LEE KHANG MIN o
LKk Aute Consultants Ple Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)
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Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (co regne 1sss071asr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tek 6256-3561 Fax: 6844-B805 Email: sur@lkkaute.com;assignments@likkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18000949/K10UA302

Date: 24/07/2018
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Pie. Lid. Policy Na:
Cisimant Vehicle Shazezzs Insured Vehicle No :  SKZ3272U
Date of Loss: 15/01/2018 Malture of Claim: TP Claim No: 583905683125G
DESCRIPTI D IFICATION VEHICLE
Reqg Mo: SHA26225
Make & Model: HYUMNDAI AE IONIQ HEY DCT, 1.6 (A) Engine No: G4LEGU329705
Reg. Date: 17/03/2017 (Man. Year: 2017) Chassis No: KMHCB851CVHUO227T6
Colour; Blue Odometer; 111694 km
Engine Capacity: 1580 cc
Market Valua/New Car Price: N/A
Sum Insured (S$); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification; Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 185/65 R15
Front Left Side: Mexen 7 mm Rear Left Side: Nexen 7 mm
Front Right Side: Nexen 7 mm Rear Right Side: MNexen 7 mm
The above values represent the remaining fyre freads-depth
COST OF CLAIMS Repairer's  Adjuster's  Difference Diff %]
Parts 761.90 626.20 135.70 17.81
Miscellaneous llems 0.00 0.00 0.00
Labour 720.00 400,00 320.00 44 44
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 1,481.90 1,026.20 455.70 30.75
+ GST 7.00/7.00% (5%) 103.73 71.83 3180 30.75
Nett Amount (S5) 1,585.63 1,098.03 487.60 30.75
+ Loss of Use (3.0 x $$50.00/day) (S%) 150.00
+ Car Rental {3.0 x $$125.19/day) (S§) 375.57
+ Doc/Search Fee (S5§) 7.49
Netl Liability (S5) 1,631.09
Global Sum Settlement (S$) 1,630.00
INSPECTION
Date of Assignment: 15/01/2018
Date Inspected: 15/01/2018 Inspected At: ComfortDelGro Engineering Pte Ltd

(Loyang)
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59 Loyang Drive
Singapore 508968
Estimated Period of Repair; 2.0 days

Adjuster: KALVIN ANG WE! KUN Manager: THIN THIN HLAING

NOTE: This report reprasenis our findings at the fime and place of inspection stated herein. Such mspechon has been camed out 1 the besl of cur
knopwiedge and abillfy bul any other liabilty under any other circunstances i fareby exprassly oeclded
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REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Deformed 458 40FL *45940FL
2 1 *REAR BUMPER REINFORCEMENT (NPA) Serviceable 0.00FL *FL
3 1 *REAR BUMPER CLIP Necessary 22.00FL "22.00FL
4 1 *REAR BUMPER SPOMNGE (NPA) Serviceable 0.00FL *-FL
5 1 *REAR BUMPER UNDER COVER Cracked 270.10FL  "270.10FL
8 2 *‘REAR BUMPER PROTECTOR (LH/RH) (NPA) Serviceable 0.00FL “.FL
7 1 *REAR BUMPER REVERSE SENSOR Not Necessary 135.T0FS *-F8
8 1 *REAR NO.PLATE Cracked 2500FS *25.00F5

F=Franchise part S=5pcHetl L=ListhemDisc
Sub Total (S$) 912.20 776.50
- List Item Discount on L Items 20.00/20.00% (5§) 150.30 150.30

Total Parts (55) 761.80 626.20

Report was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selecled.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING Mew 350.00 200.00
2 SPRAY PAINTING CHARGE Nevw 200.00 180.00
3 WIRING CHARGE New 50.00 0.00
4 REMOVE/REFIX REVERSE SENSOR New 120.00 20,00
Gross Labour Cost (58) 720.00 400.00
[ Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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