610

NS5 ASE OWNER:

‘ ccémewnuww AQ&ES’V

DAL '

Surveyo

Pre-assign / CCL/ FTE

Drate / Time dnl ll%
Registered in Merimen __Lb_l_l_g:_

T CCI0 Y
Insured Vehicle No ! ' Claim No.
Marme of Insured 0 M"E Lhin rb E"du’_ Z Palicy Na. Al b "1‘5 ¢ 'i
Insured Tel No. HP: Ir '--H “'5; Malke / Model ) H ml‘N\ﬁf
Excess Sec I11:55 DOA |.II l‘1g Place of Accident Ela{u._i 7 Wmﬁ Lm\bi
15 driver the owner? [ ]ELS [ ND ) Wature of Accident ;
If NO, Driver Name / Age : Ol GIA REPORT: YJS / NO | TP GLA REPORT: YEK / NO
Diriver Tel No. - (VAL YEB /NO ) Insured Liability - %  Final? Yes/No
:_Lf | f“ = : : —_— { | :“ | X . “r,... L :_:'.": X i" — il 4 I_IIE. r.-lJ "_'I'r ' - _\"-'-E;-.: :LQI;
[MSRS:; INSRS: THSRS: f INSRS:
WSP: WSP: WSP: 'bn'} T WSP:
e e I W R
Liakility Liability Liability - 7 " Liability -
RMES: RMEKS: RMKS: k I[ RAMKS:
Dated Time
—l'“-id,i I T S VS V. a7, IV, STAGE DATE / PIC
A R Ll L) O[T RATT K- : MNon-Reporting I { 1st).
W__ B - |Hon-Reporting ltr (2nd):
M PO PRDLED . TP Wil PuRckeEsR  INDERRED  PRCOET).  |MNon-Reporting hir (Final):
; E el = = INouﬁna.mm Itr (1f non-peckup): i
0/3hs |Emew omp e oftER 0% LABVHY ~ feanor B n—
ez After call hir to O1
Documentation Check List: Handler  Typist
= __ : ! o = g el Motification (i \ifs_'lt}n-pitku:'} __J' .
& r '| A\TRER -1 ill_l AFer all Iir ip OF: | - | —
Authorisation To Act: ol B
o B Helease Vouches: = [_i |_|
Final Repair Bill i =1
- - - B ~ |Car Rental Inveice: | i |
i Towing Invoice L_l _____ I__l
o LTA / GIA 1 L1
a Medical Bill. C 1 1
_ . - R N
e Mandate/Reject Instruction; |_|
==  jLon =
Payvment Breakdown Form: -
PRELIMINARY ADVICE Date/Time Sent By: _ Post-Repair Photos: 1 F 1 =
Jover o i
FINALIZATION Date/Time Confirm with: Confirm by e
Repair Cost: 5% { days) Reduction: % Email [ |Call
FINAL SETTLEMENT  Date/Time Confirm with Email__| call |
Final Liability: % 10 (Apgreed / Assessed) BOLA S/M No. Wik {IfNO or B 28, Ass, Lia
Repair Cost; iS$ » LT L i
1Loss of Rental (LOR): 58 ( days) —
Loss ostc{[ Use (LOLY: |S$ [ X days)
Loss of Income (LOI): 's$ (s x  days) -
LR only [ LoUenly [_Jror+ 10U ] LOR+ 101 [ [Tick only one] |
GIA/LTA Search T oA [
Medical: 5% ) N 1j C[alm status: ‘\lrmm.]-"Repc’D’Fﬁ’wate Settle /Y
Disbursement; |5% (e.g. Tow/ Independent } |2} Report Format: 1 =y
Legal Cost 5% 13) Survey fee: Y3
Total: 55 Global Sum 55:
FINAL PAYMENT Date/Time: Confirm with: Emeill__ | canl |
Payes? ss. _ Nameti| o -
o s ake i s N | 2 TR
S AL 0 . 5 e R i




ASSIGNNENT

Fham

L i |

Estimated Cost:

OBITPIWS/TP RES /DD RES | EVA [ INV/ MV

Toinspect Vehicle No
at Workishop m
cf

Insured

Policy Mo

Cleims Mo
Sum Insurad:
(Chient's Recard)

"'.1~Iake of Vel

{Podficy Candition |

Remark: The veh had commenced its
rapair at tha tima of inspection.

Bal. or farket Value,

[DAC Accident Rgort Consisient? : Yes or No
GlA | PR Saan Consistent? - Yes or No
Esi. Repairs: !& . days Fes: Yes or Mo
Lupy SuAr J.U R 3Val: Yes or Ne
CA | REV [ REP. | 24HRS
Wehicle: IN/QUT
Data _FPerson Contatied:

N1

JSL388D  m

Yoe

iake
Coitaur

Sp.Reading

Truck | Trailer 2
/lr;'-' T4 'Es.'f'_'-uq
hite AiC
fﬂ:éé? TEadio Insurad | 5id [ NI | NA

2 2362

Insured | Std I NI T NA

EngMz:
ove _ A(RSOOIREISS
Gen, Cond:\Gool | Fair! Paar | Burnt

Siesring: |n@r | Jammed / Leaked | Burnt cr

Brake! In@ruammad ILeaksd [Bumt or

Medi. NIl e@r STD A/RIm o

Tyrs Sizs F _JEZ_-‘_F_D_EJ'E‘
z J2K [S0 Pk

BS/ QR | EXNOVA  GY [ FS / LIZA | MIC | OHTSU | PIR | SUMI/

TOYO ! YOKO or

lsi7 Moy

T @ M.Cycie | Busi Van | Lorry | Taxi ! Prims Mavar/

REa. @ i = Bsl ﬁ,{: T
e g n
D.O.A._ - D.al,

Survey neid =

Des. of Damages @

Mg Seludron 77}3

| OIS | Nig | UIC | Rooficp or

'1-:= UJ'C I Chassis frame | Body Structure ‘sfacted dus to cellision

Catz | Time Action | Instruction

T Aq.

TV 6Bk .

{Emﬁmc)_

1'r|

Filz Fass 127

L)
1}
it

: Preli. Report

L)

Final Report

CataTima, &ia Raturn 227

5 Add Fee:

Rezport Format .
Lump Sum/|.B

1\3 ﬁl{,sw tM s_\’«f%’t,scﬂ, Sy

Resurvey No. of Trip:

Days Of Repair:
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01.25 Paya Ubi Industrial Park. Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607196R GST Reg. No. 19-9607108-R

Affiliated to Federation Internationale Des Experts En Automobile

CHARTIS BUILDING
SINGAPORE 079120

AlG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY #08-16

Ref - CCB/AIG18000944/Aea3l

Date :  16-01-2018

Code : AIG

[T

1.

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SJN 5519X Veh. Inspected JSL 3883
Policy No. Coverage ($) 0.00
Claim No. Excess (3) 0.00
Assign From Assign Date 16/01/2018
2. Vehicle Particulars & Condition
Make & Model C.C 0
Engine No. HIDDEN Year of Req.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  11/01/2018 Inspection Date 15/01/2018
Survey held at MG SOLUTION PTELTD
23 KAKI BUKIT AVE 4
(SOUTH WING) #02-03B
VICOM INSPECTION CENTRE,
SINGAPORE 415933
Sa, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFPAIRS.




MG SOLUTION PTE LTD
23 Kaki Bukit Avenue 4 (South Wing) #02-03 Singapore 415933
Tel: (+65) 6243 1373 | Fax: (+65) 6243 1376

Reg No: 201427944N

TO : AIG AISA PACIFIC INSURANCE DATE : 15/01/2018

ATTENTION : MOTOR CLAIMS DEPT JOBTYPE : T/P CLAIM

ESTIMATE REPORT

VEHICLE DETAILS

VEHICLE NO . JSL3883

A

MODEL - TOYOTA ESTIMA 2.4A '

CHASSIS NO pCRSPA

ACCIDENT DETAILS  DATE : 11-Jan-18

TIME : 21:00HRS

THIRD PARTY REQUESTOR / CONTACT :  JACK LI

CLAIM DETAIL : PARTS 3

SIN DESCRIPTION ary u':,';I'E'EET TD;;:‘CEST
1|BoNNET  Tracicd 1 |  856.00]s 856.00
2|BONNET HINGE ¢ %~ 2 |s 75.00 | § 150.00
3|BONNET LOCK ~ 1|8 180.00 | § 180.00
4|BONNET LOCK BRACE PANEL 524 1 |s 150.00 | § 150.00
5|FRONT BUMPER € Ton—_J 1 |s  150000]8 f,ﬁgn.eﬂ’{' 2
6|FRONT BUMPER SIDE RETAINER M~ 2 |s 80.00 | § "78.00 | <
7|FRONT BUMPER REINFORCEMENT Pz 1 |s 380,00 | § 380.00 |
8|FRONT BUMPER SPONGE rinle_ed 1 |s 122.00 | § 122.00
o|FRONT BUMPER TOWING COVER 72— o iR K 72.00 | $ 144.00-| [~
10|FRONT BUMPER TOWING COVER SIDE GARNISH | 2 $ 75.00 | § 150007 7
11|FRONT BUMPER LOWER GRILLE Bt ic | 4 |3 350.00 | § 35000 | °
12|FRONT BUMPER LOWER GRILLE CHROME k] 1 |3 180.00 | § 180.00 | >
13|FRONT BUMPER FOG LIGHT  /** “~ 2 |3 260.00 | 520.00 |
14|FRONT BUMPER FOG LIGHT HOUSING = [/ 2 |3 180.00 | § 360.00 | -
15|FRONT GRILLE Carnle 1 |8 588.30 | § 588.30 | -
16|FRONT GRILLE LOGO A« 1 |s 90.00 | § 90.00
17|FRONT GRILLE TOP RUBBER /" 1|8 78.00 | § 78.00
18| HEADLAMP EnaddeA 2 |$ 160000[/$ 320000 ®

o



FRONT SUPPORT PANEL  fveladad

19 1 |$%  1,02000]8 _13;5?55
20|FRONT SUPPORT PANEL COVER GARNISH = —F 1 | g 180.00 | § 180.00
21|RADIATOR B 1 |$  142000|$  1.420.00
22|RADIATOR TOP BRACKET < 9exl 1 |3 89.00 | § 89.00
23|RADIATOR FAN COWLING /. 1 |5 250.00 | 3 250.00
24|RADIATOR FAN BLADE i 1 |s  1s000]s 180.00
25|RADIATOR FAN MOTOR 118 44450 | $ 444.50
26/AIR CONDENSOR  “Je.te d 1 |$ 149500 |%  1,495.00
27|AIR CON FAN COWLING 7T 1 |5 250.00 | % 250.00
28|AIRCON FAN BLADE o 45 1 |s 180.00 | § 180.00
29lalRcON FANMOTOR 7 1 |s  a4as0]s 444,50
30| TAILGATE Pt 1 |s  173800|$ 73800
31| TAIL GATE LOGO H 113 82.00 | $ /az.(m
32| TAIL GATE EMBLEM 'ESTIMA' 1 1% 68.00 | § 68.00
33| TAIL GATE EMBLEM ‘AERAS' M E 63.00 | § 63.00
34| TAILGATE TOP LOCK  ~ .- 1 |s 350.00 | § 350.00
35| TAILGATE LOWER LOCK  /+*° 1|3 103.00 | § 103.00
36| TAILGATE LAMP(SIDE)  [eent—C P | § 380.00 | § 760.00
37| TAILGATE LAMP(CENTRE) 1 |8 280.00 | § 280.00
38| TAILGATE OUTER MOULDING ~ T4e~—< 118 211.30 | § 211.30
39| TAIL GATE NUMBER PLATE LAMP  » 1 ]s 130.00 | § 130,00
40| TAILGATE INNER TRIM < 1|5 555.20 | § 555.20
41| TAILGATE WEATHER STRIP  “* 1108 306.00 | § 396.00
42| TAILGATE WINDSCREEN MOULDING #% - 1 |3 145.00 | § 14500
43|REAR BUMPER a0 1 |s  s2230]|s 822.30
44|REAR BUMPER SIDE RETAINER (FRONT) »+= 2 |3 97.40 | § 194.80
45|REAR BUMPER SIDE RETAINER (REAR) 2 |5 7850 | § 157.00
46|REAR BUMPER REFLECTOR M faedl 2 |s 80.00 | § 160.00-|
47|REAR BUMPER TOWING COVER ¥+ : 2 |s 50.00 | § 100.00 1
48|REAR BUMPER SIDE SPONGE Lt~ 2 |3 8240 | $ 164.80
49|REAR BUMPER SENSOR Kha A 2 |3 233.20 | § 466.40
50|REAR BUMPER SENSOR BRACKET  r“ 2 |3 76.80 | § 153.60
51| TAILLAMP ot 2 |s 360.00 | § 720.00
52|REAR FENDER  “}v 2 |s 1400008  2.800.00
53|REAR FENDER INNER TRIM ~ 2-e—le o 2 |3 588.20 | § 1,176.40
54| REAR END PANEL Yistl 1|5 713.00 | § 713.00
55|REAR END PANEL(LOWER) i"mﬂi—“_-”"'-’ 103 255.00 | § 255.00
56|REAR END FANEL TOP GARNISH Je et I E 250.00 | § 250,00
57|REAR END PANEL LOWER GARNISH 14— 1 |s 180.00 | § 180.00

14

||

o



‘IF.;._~

58| REAR FLOOR PANEL AL 1 |§ 1,10000]$ 1,100.00
58|REAR FLOOR PANEL TOP BOARD ¥~ — 118 588.30 | & 588.30
60|REAR FLOOR PANEL MAT 1 |3 720.00 | § 720.00 |+
61|REAR EXHAUST PIPE e 1|5 798.00 | $ 798.00 |
62|REAR EXHAUST PIPE INSULATOR AL ~ 1 1'$ 192.30 | § 192,30 |52~
63|REAR EXHAUST PIPE MOUNTING 4 |8 52.00 | $ 208.00
200688 #2 TOTAL PRICE $ 3193070
05 LESS 25% $ 7,082 68
SUB TOTAL PRICE $  23,948.03
SPECIAL NETT ITEMS
SIN DESCRIPTION QTY | UNIT S/INETT | TOTAL SINETT
1|FRONT NUMBER PLATE e —~ 118 50.00 | § 50.00
2{BONNET SEALANT 118§ 80.00 | § 80.00
3|FRONT BUMPER CLIPS(SET) 118 20.00 | $ 20.00
4|FRONT BUMPER LOWER GRILLE CLIP(SET) 118 20.00 | § 20.00
5|FRONT GRILLE CLIP(SET) 1|3 20,00 | $ 20.00 |
6/FRONT SUPPORT PANEL COVER GARNISH cLIPSET) | 1 | S 20.00 | § 20.00
7|REAR NUMBER PLATE e 1 |3 50.00 | $ 50.00
8| TAILGATE SEALANT cuslion 118 80.00 | § 80.00
9| TAILGATE OUTER MOULDING CLIP (SET) | NEC 1 1% 20,00 |8 2000
10| TAILGATE INNER TRIM BOARD CLIP 1 1% 20.00 | § 20.00
11| TAILGATE WINDSCREEN SEALANT 2 .. 1 |3 80.00 | $ 80.00
12| TAILGATE WINDSCREEN INNER SEAL * 1|3 60.00 | $ 60.00 7
13|REAR BUMPER CLIPSISET) " 1 1% 20.00 | § 20.00
14|REAR FENDER INNER TRIM CLIPS(SET) 1 |5 20.00 | § 20.00
15|REAR END PANEL TOP GARNISH CLIPSISET) /<~ 1 1% 20.00 | $ 20.00
16|REAR END PANEL INSULATION SEAL \Le 1 |8 120.00 | $ 120.00 [ &4
17|REAR FLOOR PANEL INSULATION SEAL " ~ 118 150.00 | $ 150.00
18|REVERSE CAMERA <o @ 2 |s 450.00 | $ 900:00
TOTAL $ 1,750.00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING
SIN JOB DESCRIPTION PRICE Anégifn APPROVED
PANEL BEATING, REMOVING AND 7,
1|REPLACING PARTS 3 1,800.00 e
2|SPRAY PAINTING TO AFFECTED AREA | § 1,600:00
3| Tuff Coat $ 250.00




I

WIRING CHECK $ 80,001

REMOVE AND REFIX FRONT REVERSE

5|CAMERA 3 150.00

REMOVE AND REFIX AIRCON .
CONDENSOR AND REFILL AIRCON GAS | & 120.00 it

o

REMOVE AND REFIX RADIATOR AND

7|CONDUCT PRESSURE TEST 5 B0.00
B|REFOCUS HEADLAMP BEAM 5 60.00
TOTAL $4,140.00

CLAIM DETAILS: LABOUR AND SPRAY PAINTING ( REAR)

1|TO PANEL BEAT, REMOVE AND REPLACE PARTS $ 1,800:00
2|TO SPRAY PAINT AFFECTED AREA $  1,400.00
3|TUFF COAT $ 250.00 |
4|WIRING BULB CHECKING $ 80,00 |
5|REMOVE & REFIX UPHOLSTERY TO FACILITATE REPAIR | § 150.00 |

REMOVE & REFIX REVERSE SENSOR & DISTANCE .
SETTING 3 80.00

=]

REMOVE & REFIX REVERSE CAMERA & DISTANCE

TISETTING $ 80:00
B|TRANSFER TAILGATE MECHANISM $ 80.00
9|CONDUCT WATER LEAKAGE TEST 3 80.00
10|REMOVE & REFIX TAILGATE WINDSCREEN 5 120.00

TO CHECK DIAGNOSTICS OF VEHICLE
MANAGEMENT/CONTROL UNITS,RESET MEMORIES TO

11|SPECIFICATION ETC. 5 180.00
TOTAL $ 4,300.00 :
Hara
ESTIMATE REPORT Ls g
|
TOTAL PARTS COST : 8 25,698.03 | j {

TOTAL LABOUR COST : & 8.440.00



TOTAL REPAIRCOST : § 34,138.03

APPROVED DETAILS

SURVEYOR

CONTACT NO

PART BY PART / LUMP SUM
NO OF DAYS

LKK Aulo Consullants hence notify
the Repairer of the following;
= To resurvey betorefaiter speay naing ng
* To digplay smaged paris ] fEsurvey
® Pars prices as b eot b0 confumakon
= Third party survey is ana “Withaut B '.-_ bdice” bass
* Noillegal modilication!si is ailowed
* Supplamentary demis) must b resurveved and
& subject ta linal approval from lnsurance Company

Acknowladged by Repaier
Signatyre:
Diate;

FAX
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RHB®

FHE Insurance Berhad (3500010

-l T2 WSt Wing, The leon, Mo, 1, Jeien 1EEF falan Tun Rezal, 55000 Kuals Lumpisr, Tel: DI2180 3000 Fax | 039281 2729

L FREE NUMBER - RHE AUTO ASSIET PROGRAMME - 1-300-880881 . CUSTOMER SELATIONSHIP CENTREIGRO- 1-3H-22-0007
POE EYSTEM ENDLUIRY - 1-500:53.0804

|G T Feg No: 60208207 2966)

MOTOR VEHICLE POLICY SCHEDULE / JADUAL POLIS| KENDERAAN BERMOTOR

The ingsurko | Famsegang Palis Accaunt Na. i ia, Skaun JESHES110
HAN SHIAN LONG .
NG, JALAN ADDA 515, Folicy e 1 No. Polist |
TAVAN ADDA HEIGHTS, Cover Note No / No, Nofa Pedindungan ~ MVI215781
B1100 JOHOR BAHRU JOHOR Rengwal Nao. / No. Pembakaran -

Type of Cower / Jonis Parfindungan CONMPREHENSIVE |
EBuEinass or Ocoupaton | Ferniggasn mial Fekenssn Wenicls Type, [ Vehicle Usape, | Jenis Kendersan / Kegurasn Kendorsan
GENERAL WORKER PRIVATE CAR - PRIVATE UBE [(DRIVE T3 WORKDAILY UEE)
MWew LG, F g &, P Bare 151116015945 S Ingored ! MiE nsurans Rl V0, G000
DT No KPP Lama E Frermiurn | Pramiwm RM & GED.44
Bus Regn Mo, | No. Pendattares Permisgsan - NED § Diskaun Tanpa Turufan 5540 % RM 258328
Fara: of Lioyer { 7aMion lnsunns - Evtenged Cavers | Pedfinelingar Tambahen AM E19.35
Fon/ oer SN To | Hingys' Z3HI0TH Premium Dus | Promium Serbayar RM 261655
Vencls Regisiration Mo, | J5L3aes GST/CBP 600 % SR Al 15549
- P by Stamp Duly | Dulf Seve R 0.0

armg Duly | Oy 4ol ! A

Make [ I B |
Ja o Z«amn £ Woded wn;:r.' TOYOTA ESTIMA Total Paid | Jumish Dibayar R a7ezsal
Varant-Senes-Transmissicn ala ¢ " e Cuhit orAne - |
Vigrian: Bin- Tranemis Debit Advica Mo, ( Wo. Penyala Debi CHADZEE0TY
Body Typs [ Jenis Badan Mev
Engne Mo No, Enjin ZAZIN3T43T
Chassis Mo, / No. Casis ACRS0-0188195
Log Book Mo, ! Mo, Buky Pendaffaran WA
Cubez Capacity | Keupayeas Engin 23620 CC

Year of Manufacture | Tahw Diperbuat 2015
Sealing Capacity ! Mustan Termpat Duduk 7
Traiker Mo, [ No. Traler -

Hirg Purchase Ownar | Pamilik Sewa B
PUBLIC BANK BERHAD

Authorised Driver: A= printed in the Certificate of Insurance. | Pemandi Yang Diberi Kuasa: Sepem yeng ercatat daiam S nsurans,
THE POLICY HOLDER, KAN YOKE PING, LEE JASON

Geographical Area | Kawasan Geogrefi : Mataysis, Republic af Singapare and Negara Brunel Darusssdam,

Subject to following clauses printed herein or sttached hereto | Tedakik fepads desuss yang dicetak atau diepiken

W1 - WARRANTY ND. 1 - WARRANTY ON OVERLOADING OF VEHICLE (APPLICASLE TD ALL COMMERCIAL VEHICLES INCLUDING PRIVATE BUSES AND VANS)
E113 - REFERENCE TO-MOTOR VEHICLE MARKET VALUATION SYSTEM

GST.G00DS AND SERVICES TAX

Extra Benefit | Perindungan Tambahen

EXTRA BENEFIT SUM INSUREDICURRENT NCD (R} FREMIUM {RI)
ENDORSEMENT E100 - LEGAL LIASILITY T0 PASSENGERS 000 E5.55
ENDORSEMENT 71« LEGAL LLLEILITY OF FASSENGERS FOR NEGLISENT ACTS 0.0 T4

ENDORSEMENT B2 - BREAKAGE OF GLASS [N WINDECREEN, Winbow ai 21600,00 SEEL00
EUNROOF

| Contirmstion of Putchasa Kao. WVO2i8TEY  Policy lssoed Crade | Time 3 2219-200 T 120731 FiA FHE MNEURANCE EERHAD
| issued By 1 A

EE CHING CHERNG \ |l
10 JALAN TROPIFA & 'I.IJ,_] i o N
TAMAN BUKIT TROPICA, DHE0D ULU TIREM JoOUSR MALLYSIA P S

Phono: = KOG SHU YiN |
Fax: - IH

1EMVEAALTEITE-1 Fsting Sanal Mo, MT25170528 V2050009

Charges & ey belushe
IMWOZ157E

Printed By ' EE CHING CHERNG Z531-2017 115032 AM

Page3 of4



" RHB®

FHE Insurance Barhad (380021
Level 12, Wes! Wing, Tne kzan, Ma. 1, Jalan 1/58F. Jalan Tun Bzzal. 5

Kusla Lumpor Tel: 03-2180 3000 Fax | 03-8231 2729
1, DUSTOMER RELATIONEHIF CENTRE(CRD) - 1-320-22-0007,
PREEYETEM ENQUIRY - 1-B00-55-0655

{657 Reg No: 002002072500)
CERTIFICATE OF INSURANCE /| SIJIL INSURANS ClCode : M.X.1

AETA PENGANGEUTAN JALAN RAYA 1987 (MALAYSIE)
FERATURAN KENDERAAN EERMOTOR (RIEMO KEATAS MHAK KETISA) 1559 (1AL AY518)
AKTA KENDERAZN PERMOTOR (RISIMO KEATAL PISAK KETIZA DAN PAMPASAN] 1960 IREPUBLIK SINGARURA] PERATURAN
HENDERAAN BERMOTOR (RISHD KEATAS PIHNAK KETIGA DAN PAMEAEAN] 1550 (REFUBLIK SINGARLURAL AKTA INSURANS
HENDERAAN EERNMOITOR (RSO KEATAS PIHAK KETIGA) 1550 (NEGARA BRUNET DARUSSALAM)

hame of Policyhokier [ Nems Femepang Polis! Certificals No, [ Vo S NVIZ157ET

HAM SHIAN LONG Index Mars and Regisiretion Nurmber of Véicke § Tanda indeks dan No. PendsBarsh
Fenderagn

NO 3, JALAN ADDA 518,

TAMAN ADDA HEIGHTS. JEL3IBED

1700 JOHOR BAHRU JOHOR TOWOTA EITIMA
23E2.0CC

1.Etective date of the commencement of insurance for the purpsse of Ordinence | Tarkh kuakussa MEWrEns unluk fuan Crdingn zeT

2.0abé of Explry of Insurance | Taskh lupur (nsurana Miinia

{ 3.Persons or cizsses of porsons entithed 19 drive® / Drang slap belas orgng Yamg Syak memendy

&) The Polieyhalder,

b} Any other person who is driving on the Pelicyholder's order or with hisiher permission,

Previded that the person driving is permitted in sccordance with the licensing or other laws or reguistions to drive the motor vehicle or has been se parmitied and
is not disgqualified by order of a court of law or by reasen of any enactment or roguiation in that behalf from driving the moter vehicke.

@) Fotegawy Polidd

b Seidapa vang memiends adas avelien Pewepang Politl g devgan beheraraima

Dengan toarat avang fersebut dibenarkan memandy wenar wndarg-widang peslecenan aiay indang-indang lain atan peratran wntuk memandn Kenderaan Bermorte \ernebus atate teiah
ditvenieikan dar fidesk difurutban Kelovakmurva diaas periniah Mahbamak atai olek sebab mana-mane enakmen man peraien devipada memandn Krnderann Serinior rersebu

4.Limiations as to use / Had penggunasn
Uss only for social, domestic and pleagure purposes and for the pelicyholder's business, The policy does nat cover -Use for hire or reward, racing, pace-making,
raliabliity trial, speed-lasting the carriage of goods othar than samples in connection with any trade or business.

Dgunahan harva iioned i il it daw perricane dan sk pretingaah Pemcgang Fefist Patin il ok avelimdump? boguosran itk sevams wio ganiaran, pecfumbaan, wenslader
Releinan, aibaw Lednfelipera izt elapfaiina. et g selwin Saripaca saninod venig berkaian dougan ape. e pekernag S o

Limetations randared napersiive by Saction B85 of tha Road Transport Act 1987 (Maldysia) o Seclion 7 of tha Motor Vehicles [Third-Pery Risks and Compensation) Ordinance
1960 (Republc of Singapare) or Section 7 af e Negara Brunei Darussalam Enacimant ate not to be inchided under this heading, { Had yang ditakwilkan tidak berkuathussa
oieh Seksyen B9 Anfa Penganghutan Jalanrays 1987 (Malaysia) el Seksyen T Akiz Kenderaan Bermaolor (Risiko Kealas Pihak Ketige Dan Pampasan) 1960 [Sepublit
Singapural dan Seksyan T Akts Inzurans Kenderaan Sermafar Negara Brunel Darsssalam tdak farmasuk dibawsn fajulk inl

IMWE HEREBY. CERTIFY that the Folicy fa which this Certificale relates is (ssued m accardance with the provisions of Part 1V of the Road Transpert Act, 1987 (Mataysia) he
Motar Vehucles (Third Parly Risks and Compensation) Ordinance 1860 {Republic of Singapore] and the Motar Vemisles Insurance (Third Party Risks) Enactmant 1350(Negara
Brunsi Darugeatam) / SAYA / KAMI DENGAN IN! MENGESAHKAN bshawa Palis yang melaluings SH in cikeluarkan adalah Selarss dengan peruriukan Bahaglan IV Akla
Fengangkutan Jalan, 1087 (Malaysis), Akle Kendersen Bermotor (Risiko Kealss Pitak Keliga dan Fampasan) 1660 (Republk Singapura) den AkTa insurans Kenderaan
Sermoios [Riziko Kealds Pihak Kefigs) T950 Negers Brunsi Darugsalam,

( RHE INSURANCE EERHAD

=

KONG SHUYIN
CHIEF EXECUTIVE OFFICERY

KETUA PEGAWA| EKSERUTIF

12ZMVZAACTE1139=-1

Charges are tex inclusive

MVO2157T81

Printed By ; EE CHING CHERNG 25-11-207 1150032 AM
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P o

RHB®

RHE Insurance Berhad [3R000L5

Pk 0 K gt Tel B3-2 B8 3

200 Fax: 030281 1720

CUSTQKER BELATICH
POSBYETE

(G5 T Reg No: DB2092072560)

Tax Invoice | fnvois Cukai

Invaice Mo, ! No. meals
To ! kepade KAM SHIAN LONG
NO 3, JALAN ADDA 518,
TAMAM ADDA HEIGHTS,
£4100 JOHOR BAHRY JOHOR

Involce Daled Tankh imvos

(BTX2Z0MTI1213809
: 23-Now-2017

Pabzyhokder / Pemegang Folfisl :HAM SHIAN LONG
Palicyholder GET Req. No. ! Wo. Pendaltaran CBP Pamegang Polal 1=
Vehicle Number (| No. Pencaftaran (JELIZEI
Tredler-No, I No:- Trelar =
Pariod of Cover { Tempoh Perlindungen iFrom { Dan 23-Mov-2017 To/ Hingges 22-Nov-2018
Intermediary Account Mo, /| No. Akaun Peranizrg 1 JB5005110
Infermediary G3T Reg. No. / No. Pendeftaran CBP Peranfara (001134923776
Item | fem Type of Palicy [ Jenis Polisi Cover Note No. | No. Nota Perlindungan Premium | Premiurm [RM)
Certificate No. | No. Sifil
1, PRIVATE CAR MVO215781 251655
Total Premium { Jumiah Preiim 2.616.55
Less Discount ! Tolak Diskaun 0.00
Total Pramium (Excluting GET) [ Jumiah Premium [Tidek fermasuk CBP) 2,618,585
*GET/ CBP @5 HER 156,99
Slamp Dty [ Duli Setem 10,30
KET DUE {Including GST) | NET BEEREAYAR (Termasuk CEF) 2,783,654

* Standard Rated / Kadar Standard (@ 6%
== Zero Rated [ Kadar Sifar
= Exemptlod ! Dikecualikan

For 24- Hours RHB Auto Assist, please call 1-300-880-881.
THIS 1S A COMPUTER GENERATED FORM, SIGNATURE IS NOT SEQUIRED,

Page 4 of 4



RHB®

RHEB Insurence Berhad |33000-11)

Lewrd 12, West \Wing: Tne bcom, Mo 1, Jalan 16BF, Jatin Tun Razak, 58000 Kouale Lumpur, Tel: 03-2180 3200 Fax : 03-0234 1770

TOLL FREE NUMBER ; RHE AUTO ASSIST PROGRAMME - 1-300-680-581, GUETOMER RELATIONSHIP CENTREICRD) - 1-3000 20007
POS SYSTEM ENGUIRY - 1-500-65-0628

{GET Reg Mo 00209207 2960)

IMPORTANCE NOTICE:
Dty b Disclosure
1. Sigiement Fuesugnl gduE 2 of 1h Fingrice : 3

Pursuant to Peragraph 5 of Schedule 9 of ine Financiad Services Acl 2013, if vou-ate applying for this [nsurence wholly for purposes unrelated 1o your trade, business or
prolession, you have & duly (o fake reasonable care notto make a misregresentation in angwaning the olesfions in tha Propassl Form, You must answer the guastions i s
Proposal Form fuily and accurately, Fallure to (ke reasanable care in angwenng the quastions may resull in svsidance of your contract of insurance: refusal or reducus of yeir
claimis}, change of lerms or termination of you contract 6f meurence, The above duly of gisclosure shell coAtinue will She time vour contract of insurance |s entared o, vares
of rerewrd with us,

In addithan to answering the questions i this Proposal Foom, you-are requires 1o discloss any other mater that yoo know ta be reisvant 19 our desisian o accapting tha raks sna
determining the reles and erms 1o be applies,

ou also have a duly 1o el us immedialsly if st any lime after your contract of maurance has basn entared inte, vansd or renewed with us G5y of the Informetion ghen i his
Proposal Form is inacturate or has changed.

2. Tha msured shall fake ol reasonabie steps to salegquard the maolor vehicle form logs end damage.

3. We shall have full giscretion in the conduct, defence andior sediement of any claim,

Your duly ae the owmer of e vehicle

1. Reporl to the polica within 24 hours upon accoident,

2. Moty L in the: writing full detads as soon as possible aMer an ewint which may become the subiest of B cialm ander this palicy,

3. Na repaire may be autharized b your vehicl withaut owr oriar wiitlen consen

4. Private CarOwn Damage Claim - n the evend of claim. repeirs rrust be conductsd by authonized panel warkshop Selected snd Boproved by ud,

5. Atcidant invohing Thisd party - If you &ne irvohvéd in an sésident causing injury 10 My parson of darmane 1o my propery or oiher vericle you st

{a) try io exchange insurance particules with cwies ol diher venioies inyoleed

(b) try b2 abtain the name & address d any winess o the accidant

() raport to the company Immedialaly

(d) refeér o the compeny immediaety a8 eommunications mceved and immesdistely seand 2 |etes raceived {4 the comipeny Unenewarsd,

(&) not pay any money 1o any party invaived in the eccdent without the company's written parmisson,

In the ewant thal any goods and services tax, valug added Lax or any sknilas tax fcallectvely referred to as “Goods and Services Tax™ or "GET7) end aay other duties, taxes, isvies
OF ETposis whalsDever afe inlroduced by any authorty and &re payable under the laws of Balzyeis in connacion with any supply of gaods andiar servces made or dasmed 1o ba
rivade under s Policy, the Company will be entitied to charge the Policyholder for such amaunts and the Policynokder 20res 1o pay she Campany the GST and any other dulies,
taxes, levies or imposts whatsoever Bliowed by the laws of Malaysia. Such tax. duties levies or impests pavable shall ba paid in addition to the applicable Premiums and sther
charges. All provisions in this Policy on payment of Premiums and defaull there of shall apply agqually to GST and any sther dutiss, taxes, levies or imposts.

Sokiranya setarang cukal barang can perkhidmatan, cusa nilai tambah atau sebarang cukal yang sama ( secars kolektd dirujuk sebagai Cukai Barang dan Perkhidmatsn stau
“CEBP") dan sebarang dutl, cu¥al, levi atau apa sahaja impos yang lain diperkenaikan oleh mana mana pihak vang berkuass dan perlu dibaysr di bewah undang-undang
halaysis sehubungan dengan sebarang pembekalan barang dan/atau perkhidgmatan yang dlakukan 3ty disnggsg telah dilakukan di bewah Polisi ini, pihak Syarikat berhak
mengenekan beysren kepada Pemegang Polisd untuk amaun tecsebut dan Pemegang Polisi bersaruju Lntuk membaysr CBP den sebarang suli; ukai, kv, 33y spa-sahaja
impos yang fain yang dibenarkan oleh unding undang Maisysia kepsda pihak Syarikat, Cukai, dusi, levl 8180 impos yang perfu dibayar handzkiah dibayar sebagsi tBmbahan
#=p8ca premium oan |§in @& ca) berkaitan, Sermua parumiunan di delgm Polig ini Seckenaan pembayaran premium dan keingkaran cenipadanys hendaklsh digunzpakal secara
sama uniuk CEP dan sebarang duti. cuka, v atey impasang lain

1ZMVZAACTET131-1

Charges are {ax inclusive
MVOETSTET
Printed By EE CHING CHERNG 25-11-2017 11:50:32 AM
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POLICE phace LT

T/20180112/2007
Police Station Of Origin: 1of4
Traffic Police Division HQ Report No. T/2018011212007

10 Ubi Avenue 3 SINGAPCRE 408855
Tel No: 85470000

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made: Vide Report No.: - E

12/01/2018 01:18

R T R B A s

Name of Informant- | Address:
AM SHIAN LONG | 15, JALAN EKOPERNIAGAAN 123 ANANSIT PACKAGING.
) = - | TAMAN EKOPERNIAGAAN 81100 JOHOR BAHRU o
ID Type / ID No.- | Contact No.:
NEW MALAYSIAN IC ! | Home/Office: Mobile: 0127967822
_LE_THBD?S?&_______ ! B B -
INationality: | Email:

MALAYSIAN ,!
Seyx: | Age:

1

Date of Birth: | Typa of Informant:
IMal

Male |42 16111975 | Driges
Race: Language: Institution / Schoo) Name;
Chinese

—— e

Driving Licence Information:

Class: 2,3 Date of Expiry:

| _ Date/Time of Type of Location:
lL -“xc;ident: J G Accident: 1
Nooo T
i’ Location: . —— —-—-—-—-—-_|.
Along Road 1 .

BUKIT TIMAH EXPRESSWAY _|

|
19KM

- /Veather: Il cad Surface: | Road Speed Lim#: |'
| Traffic Flow: [ Traffic Controlr o | Traffic Volume: -
| | .l
== '__'_‘___—'_'—— B T N o T =}
| 1ype of Collision; J Anyone conveyed by |
' « | @mbulance: =
N N
S = Sef]ves

| SVH5349B | Car I'MFTSUBISH[ ILANCER 1.5| [ 0 ]
.' - IMIVEC GLX | _- | |

J | ATABS | | .' .-

,| DIAB 2WD | I
i | 4DR | R
SJN5519X }Car HYUNDAI rHD AVANTE| 0 [
L — - J1BA ! =——n o — 7




POLICE FDRCE T e

T/20180112/2007
“olite Station Of Origin: s
Fraffic Police Division HQ Report No. T/20180112/2007

10 Ubi Avenue 3 SINGAPORE 408885
Tel No: 65470000

CORTINUATION OF REPORT

|
|
SLJ7521Y | Car ALFA ROMEO |ALFA 159 ; |0 ‘
! 12.2JTS.SPO | | i
RTWAGON. | | |
ISELESPEE

!:
Any Pedestrian Involved:
No_of Pedestrians Injured: NIL____

Name | KAM SHIAN LONG

! |
Related Vehicle | JSL3883 (Car) Contact No.| 0127967822 ]
|
-lospital/Clinic | MOUNT ALVERNIA HOSPITAL Classof | Class: 2,3
- Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | 12/01/2018 | Date Discharge | 12/01/2018

1 Elical Leave | Degree of Inju

| Seri us

| TOH TIEN LEE ID No.
Related Vehide | SJH53498 (Car) ' ) Contact No.| NIL
Jospital/Clinic | NIL | Class of | Class: NIL ]
Driving | Date of Expiry: NIL J
Licence &
| | Expiry Date |
Jate Treatment | NIL Date Discharge | NIL
{o. of Days granted Medical Leave | NIL Degree of Injury | NIL




SINGAPORE
POLICE FORCE

Police Station Of Origin:

Traffic Police Division HQ

10 Uki Avenue 3 SINGAPORE 408385
Tel Ma: 5470000

SRR AR

Tr20180112/2007

COMNTINUATION OF REPORT

|_ Dﬂ‘ﬂ’er - .._ i .;-_ 3 __-_;f.-':_:;:.. -

| Name DNG.CHAI SENG

ID No. S0092700G

| Related Vehicle

| SIN5519X (Car)
|

Contact Na." NIL

|
]

HospitaliClinic NiL | Clzss of | Class: NIL
Driving Ii Date of Expiry: NIL i
Licence & |
_-' Expiry Date | - |
Date Treatment | NIL | Date Discharge | NIL i
No. of Days granted Medical Leave | NIL | Degree of Injury | NIL |
Bﬂ%ﬁ"gffﬁﬁ‘ﬁ‘sﬁ BRI Fe e o0 dop s VR i al e R BN e
Name | GAH SIAT YEA ID No. S7867381H
Related Vehicle | SLE5855M (Car) Contact No.| NIL
Hospital/iClinic | NIL R | Classof | Class: NIL
| Driving Date of Expiry: NIL
Licence &
| Expiry Date
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL
YT T e R R P R e e e e e
| Name | NG JACK | 1D No. S8026253A
A_._ — I - —
Falated Vehicle | SLJ7521Y (Car) | Confact No.| NIL o !I
l |
HospitaliClinic | NIL | Class of | Class; NIL '
i . | Driving Date of Expiry: NiL |
| Licence & | '
| o . Expiry Date | |
Eate Treatment | NIL | Date Discharge | NIL i
| No. of Days granted Medical Leave NIL Degree of Injury | NIL |

Erief Details.
ON 11/01/2018 AT 2100 HRS BKE 0.19KM

| WAS TRAVELING ALONG BKE WHEN THE FRONT CAR (SLE5859M) STOPPED AND | STOPPED ,
AFTER THAT THE CAR AT THE BACK (SJN5513X) COLLIDED ONTO MY CAR REAR AND THEN |
LT THE CAR INFRONT OF ME AND THE FRONT CAR HIT THE CAR INFRONT (SJH53498) OF HIM.
MY FRONT CAR AND REAR WAS BADLY DAMAGED AND MY CAR WAS TOWED AWAY.

——



SINGAPORE

POLICE FORCE AR M

T/20180112/2007

Police Station Of Origin: S5
Traffic Police Division HQ

Hepart No. Tr20180412/12007
10 Ubi Avenue 3 SINGAPORE 408885
Tel No; 65470000 CONTINUATION OF REPORT

Sketch Plan

Informant is not able to provide sketch plan

IGEORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
- ertificate with you now, plezse fax a copy i 55474885 stating the report number as reference.

Signature Of Officer F Recording The Report: “‘ | Signature Of Informant; . ' o
TR/ "
SEBASTIAN NG JING PE]

P
| /x:/f"
Signature Of Interpreter: | | Dat&/Time: o
Not applicable | 12/01/2018 01:18
Officer In Charge Of Case: Classi *Pf APUHEEE 11
TP/ GIT/ - POLICE FO r
51 YEO CHUN JIAN | w |
Contact No.: 65476243 \ | i '1
—— m ] | L oy
~uthentication Stamp
NPi8S




AV

T/20180112/2008

i )
ot

Report No. T/26180112/2008
Case Summary Form (CSF For NP168)
Manual NP168 Form Serial No  T/20180112/2007
Report Number T/20180112/2008

v ide Report Number

Date/Time of Report Made 12/01/2018 01:34

Place Report Lodged Iraffic Police Division HO

Usvpe of Informant Drivep

Name of Informant KAM SHIAN LONG

ID Type / ID No. NEW MALAYSIAN IC / 7511 16015149
Home/Office

Mobile 0127967822

Emeil

RSN 1
Type of Accident I‘H_Iur:-’r f M__&mm‘ﬂ “dad \“‘2».

Q Vg
Drink Drive No
M‘%{
Anyone conveyed by e

ambulance

DateTime ccident 11/01/2018 21:00

“Jaa =t

[LANCER 15 | 0
MIVEC GLX | L
AT ABS | | | |

| 8JH5349B | Car MITSUBISHI

| D/AB 2WD

| 4DR | |

‘ SJN5519X | Car HYUNDAI fHD AVANTE f )
[ | 1.6 A |




Asher 5"2 (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Tuesday, 20 March 2018 3:36 PM

To: ‘MG Solution’

Cc: Vic (LKKAuto)

Subject: Your ref: JSL 3883, Accident Involving JSL 3883 / SIN 5519X / SLJ 7521Y / SLE 5859M /

SJH 53498 on 11/01/2018

WITHOUT PREJUDICE

Your ref; JSL 3883
Our ref: CC6/AIG18000944/Aea3

Hi Su Wong,
Accident Involving JSL 3883 / SIN 5519X / SLJ 7521Y / SLE 5859M / SJH 5349B on 11/01/2018
We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of AIG ASIA PACIFIC INSURANCE PTE LTD to

settle a Third Party claim involving your client vehicle JSL 3883 for an accident which happened on the above-mentioned
date and location.

BOLA not applicable for this accident, foreign-registered vehicle involved in the mid of the chain collusion.

Without admission of liability & strictly for amicable settlement, we are prepared to contribute 10% towards your
client’s claim, with reasonable cost & quantum to be agreed.

Kindly seek the remaining 90% from the insurer of SU 7521Y.

Thank You.

Best Regards,
Asher Sng | Case Handler
LEE Auto Consuliants Ple Ltd

phone: 6841-6051 | emal: ashersng@ikkauto,com | fax: 6741-4108
Bik 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408233)



Asher SnE (LKKAuto)

From: MG Solution <mg3solution@gmail.com>

Sent: Tuesday, 30 October 2018 2:32 PM

To: Asher 5ng (LKKAuto)

Cc Vic (LKKAuUto)

Subject: Re: Your ref: JSL 3883, Accident Involving JSL 3883 / SIN 5519X / 5L 7521Y / SLE

2859M / 5JH 53498 on 11/01/2018

Your Ref: CC6/AIG18000944/Aea3 (SIN5519X)
Our Ref: JSL3883

Dear Asher,

We will hand this case to our legal department for their onward action. Our legal department will copied in
this mail.

Best Regards,

SuWong
MG SOLUTION PTE LTD

Mo 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Wed, Mar 21, 2018 at 10:24 AM MG Solution <mg3solution@gmail.com> wrote:
Your Ref: CC6/AIG18000944/Aea3 (5) N5519X)
Our Ref: ISL3883

Dear Asher,

Please find attached our LOD for your onward action. Original Copy will send to you by POST.,
Please feel free to contact the under mentioned should you require any further information.
Your prompt action will be greatly appreciated.

Best Regards,

S5u Wong

MG SOLUTION PTE LTD

Mo 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376



On Tue, Mar 20, 2018 at 3:36 PM, Asher Sng (LKKAuto) <AsherSng@|kkauto.com> wrote:

WITHOUT PREJUDICE

Your ref; JSL 3883

Our ref: CC6/AIG18000944/Aea3

Hi Su Wong,

Accident Involving JSL 3883 / SN 5519X f SLJ 7521Y / SLE 5859M / SJH 5349B on 11/01/2018

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of AIG ASIA PACIFIC INSURANCE PTE LTD to
settle a Third Party claim involving your client vehicle JSL 3883 for an accident which happened on the above-
mentioned date and location.

BOLA not applicable for this accident, foreign-registered vehicle involved in the mid of the chain collusion.

Without admission of liability & strictly for amicable settlement, we are prepared to contribute 10% towards your
client's claim, with reasonable cost & quantum to be agreed.

Kindly seek the remaining 90% from the insurer of SLJ 7521Y.

Thank You.

Best Regards,

Asher Sng | Cose Handler



LEK Auto Consultants Ple Lid

phone; 4841-4051 | email: ashesng@lkkouto.com | fox: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5[40B933)



Asher Sna (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Tuesday, 30 October 2018 2:55 PM

To: 'sam.kang@aig.com’

Cc ‘Olea, Maricel’

Subject: RE: AIG Ref: #70919842825G003#015# // LO Ref; 18-A25-8936-VLts.nh; NTUC ref;

0977547-005/JL/PIT - [Claimant: Kam Shian Long - PD]

Hi Sam,
We refer to the above matter,
Third party repairer inform that the case submit to solicitor to handler.

In view on above we will submit w/p report via merimen.

Thank You.

Best Regords,

Asher 5ng | Cose Hondler

LEK Auto Consultants Ple Lid

phone: 884 1-6051 | email: gshesng@lkkauvio.cam | fax: 4741-4108
Blk 51, Paya Ukl Industrial Park; Ukl Avenue 1, #02-25 | 5[408%33)

From:; Olea, Maricel <Maricel.Olea@aig.com>

Sent: Wednesday, 1 August 2018 3:20 PM

To: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com=; Admin A <admin-a@Ilkkauto.com>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com=; Vivian Lau (LKKAuto) <vivianlau@Ilkkauto.com=>

Cc: Thomas Su <thomas@legaloptions.biz>

Subject: RE: AIG Ref: #70919842825G003#015# // LO Ref: 18-A25-8936-VL.ts.nh; NTUC ref: 0977547-005/IL/PJT -
[Claimant: Kam Shian Long - PD]

LKK Ref: CC6/AIG1B000944/ Aeal

Dear Sirs,

Refer to the above matter,

Please let us have a copy of your survey report for vehicle JSL3883 and upload in Merimen.
Thank you

Best Regards,

Maricel Olea

AlG

Seniar Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte, Ltd.



/8 shenton Way #08-16 Singapore 079120
Tel +{65) 5419 1826 | Fax +(65) 6835 7416

maricel.olea@ajg.com | www.aig.com.sg

MPORTANT NOTICE

vin this emaid! fond any attachments) s confidential. If vou are pot the

pease fmmediotely notify me by "Healy™ command o

and apened, L the responsibility of the recipient [o ensure that it virus free ond noresponsibitity @5 orcepted By ANG for ony loss or domage arsieg in any way fromn

From: Thomas Su [mailto: as@Ilegaloptions.biz]
Sent: Wednesday, August 01, 2018 2:55 PM

To: Olea, Maricel; juliana.lee@income.com.sg
Subject: Re: AIG Ref: #7091984282SG003#015# // LO Ref: 18-A25-8936-VL.ts.nh; NTUC ref: 0977547-005/1L/PIT -

[Claimant: Kam Shian Long - PD]
Hi Maricel,
Your attachment never include the survey report.

Thanks n regards,

w7
L:ﬂm.ﬂma,
Senior Legal Executive

LEGAL OPTIONS LLC
{G5T Registration/UEN No. 201203825R)

Tel (65) 6513 2800 DID (65) 6513 2809 Fax (65) 6438-8275

Information in this message is confidential and may be legally privileged. It is intended solely for the person(s) to whom
it is addressed. If you are not the intended recipient, please delete the message and any other record of it from your
system, and notify the sender immediately.

On Wed, Aug 1, 2018 at 7:17 AM, Olea. Maricel <Maricel.Olea@aig.com> wrote:
Dear Both,

As requested, please find attached PRI for your perusal.

Best Regards,
Maricel Olea
AlG

From: Thomas Su [mailto:thomas@legaloptions.biz
Sent: Wednesday, August 01, 2018 1:02 PM

To: Olea, Maricel; juliana.lee@income.
Subject: Re: AIG Ref: #70919842825G003#015# // LO Ref: 18-A25-8936-VL.ts.nh; NTUC ref: 0977547-005/IL/PIT -
[Claimant: Kam Shian Long - PD]

Hi Sam,
We refer to the above matter.

We understand from our client’s repairer that the pre-repair inspection was conducted by your appointed
surveyor,



We attach a copy of the NTUC's letter dated 12/07/18 for your attention.

Kindly forward the pre-repair inspection report to Juliana Lee her email address at juliana.lee/@income.com.se
urgently.

Thanks n regards,

Senior Legal Executive

LEGAL OPTIONS LLC

[GS5T Registration/UEN No. 201203 BISR)

Tel (65) 6513 2800 DID (65) 6513 2809 Fax (65) 6438-8275

Information in this message is confidential and may be legally privileged. It is intended solely for the person(s) to whom
it is addressed. If you are not the intended recipient, please delete the message and any other record of it from your
system, and notify the sender immediately.

On Fri, Jul 20, 2018 at 6:50 AM, Kang, Sam <Sam.Kang/@aig.com> wrote:

WITHOUT PREJUDICE
SAVE AS TO COSTS
(Please reply through this correspondence)

Dear Thomas,
We refer to the above matter and your Letter of Demand dated 3 July 2018,

Without admission of liability and purely for an amicable settlement, we are prepared to contribute 10%, leaving to
the bulk bearer to negotiate on quantum.

Thank you.

Regards,
Sam Kang (Ms)
AlIG

Complex Claims Examiner
Claims | AlG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore 078120
Tel +{65) 6419 1882 | Fax +(65) 6835 7416

sam kang@aig.com | www.aig.com.sg

Follow us:

IMPORTANT NOTICE

e information in this email {and any aliachmenis) is confidental I you are not the infended recipient, you must not use or disseminate the
information. If you have receivod Ihis email in error pease immediately nofify me by “Reply” command ang permanently detele the onginal and any
COMes or prntouts theroof. Although this email and any attachments are bolieved ta be froe of any virus or afher defect that might affect any computer
syatem inta which it is recaived ang openad, f 15 the responsibility of the recipient fo ensure that it is virug free and no responsibility is aceentod hy AlG
for any loss or damage arsing (n any way from its use



IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient. you
must not use or disseminate the information. If you have received this email in error. please immediately notify
me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed to be free ol any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free
and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
jointly or severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately notify
me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free
and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
jointly or severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email {(and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.
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...CLAIM SUBFOLDER...{Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING
f.-'.-' fred | Est St G5 : d| Assigned | Ady Rpt Ad] Subm Lhed l'“-u Aukh'ec ok tus
tified | e JAd) As [Ad \
_ 16 Jan 2018 | 1530 2018 | ges6 200 0p $$16,300.00 Pending for Survey
gl Edit feg 40:09 | Edit Estimates | | view Rpt | | fapart
. Edit Auj Rpt || | | _Cancel Case |

Reference Claim Details Documents

| CLAIM SUBFOLDER DETAILS ' ' ~|[Created by adjuster]

| Insured: | ONG CHAI SENG, ID: S0092700G6 =

:. Main _
! Claimant; :I{AH SHIAN LONG, 1D: ?511160155-9_

- "-"Ehldﬁ RQQ JSLEBBB I Date of Loss: |

i [ No.:
| | Claim Type: 'r|=*,»r ?59193413256 fd‘;';g";‘g":’e' 2100469387

11/01/2018 21:00 - 159

[venicle Reg. Foli
cy No,
| M. ) 5INS519X (CIarmnnt}'
(Insured): | S 3 = —
Excess:

| Repairer: - 'HG Snlutlon Pte Ltd (HQ) 23 Kaki Bukit .\'-‘wenue 4 #02-03B, VICOM Inspection Centre 415933 Kaki Bukit - Tel: 91886931

i {“:;Li'_j;‘“ AIG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: 65-6419-3000 ... [Handled by Kang, Sam-PL] Sam.Kana@aia,com
Adjuster:  LKK Auto Consultants Pte Ltd [HQ} Tel: 6256-3561 .. [Handled by ADRIAN LING] ... [Final Rpt due 25/01/2018]

. ASSOCIATED MAIL RECEIVED ' View All | | Compose Case Mail |
= AIG_SG (17/01/2018): Request To Upload TP GIA Report

ALL ASSOCIATED TASKS- wiew All | Search Tasks | Create New Task | Cuumpiet& ”
Due Date Priorily Type Task Group Subject Handler Assigned By Completed On Created On Done?

I |
Il | Mo results.

hllps /isingapore. merimen. com/claimsindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=675457 &eaxtid =262089&CFID=4383772... 1/2
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Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: — Handling Insurer
Mote: Rermarks are private uniess you show it 1o other parties,
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111472018 Adjuster Report
LKK Auto Consultants Pte Ltd (coregno1sss07188r)
51 Ubi Ave 1 #01-25, Paya Ubi Industnal Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-B805 Email; sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CCE/AIG18000944/AEAZS2
Date: 14/11/2018

REFEREMCE

Handling Insurer:  AlG Asia Pacific Insurance Pte. Lid, Policy No: 2100469387

ﬁ":i:'“a“t Vehicle o, 5aa5 Insured Vehicle No :  SJN5519X

Date of Loss: 11/01/2018 Mature of Claim: ™ Claim No: 709198428256
DESCRIPTION & IDENTIFICATION QOF VEHICLE

Reg No JSL3883

Make & Model: TOYOTA ESTIMA, 2.4 (A) Engine No: 2AZ 137437
Reg. Date: 23112017 {Man. Year: 2015) Chassis No: ACR500188195
Calour: White Cdometer: 16667 km
Engine Capacity: 2362 cc

Market Value/New Car Price; MiA

Sum Insured [S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Good  Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Ne  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50R18 Rear Tyre Size: 225/50R18
Front Left Side: Dunlop & mm Rear Lefi Side: Dunlop & mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop 6 mm
The above valies represent the remaining fyre treads depih
COST OF CLAIMS Repairer's Adjuster's Difference Diff %!
Parts 25,608.02 16,644.05 8,053.97 35.23
Miscellaneous ltems 0.00 0.00 0.00
Labour B,440.00 3,760.00 4,680.00 55.45
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 34,138.02 20,404.05 13,733.97 40.23
Approved Total (Overridden) (S§) 16,300.00
(5%) 34,138.02 16,300.00 17,838.02 52.25
+ GST 7.00/7.00% (S%) 2,389.66 1,141.00 1,248.66 52.25
Nett Amount (S5) 36,527.68 17.441.00 19,086.68 52.25
INSPECTION
Date of Assignment; 15/01/2018
MG Solution Pte Ltd (HQ)
Date Inspected: 15/01/2018 Inspected At %imf':* Bkl foratne 4 #O2-008: VICOM Inapaction
Singapore 415933
Estimated Period of Repair; 13.0 days

Adjuster:  ADRIAN LING

Manager:  Asher Sng Rong Yi

hilps:singapore. merimen_com'claimsindex. cimHusebox=MTRadjusler&fuseaction=gen_printrpt&caseid=675457 Lexlid=262089&CFID=43837725&C... 1/5



11/14/2018 Adjuster Report

NOTE. This report represents our findings af the tme and place of inspection staled herein, Such nspection has been carmed out fo the best of our knowledge and abiity but
any other Wability under any other circumstances i Nereby expressly excluded,

hitps://singapare menmen . comiclaimsindex. cimusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=675457 &extid=2620898CFID=4383T725&C ... 2/5
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REPAIR DETAILS

Adjuster Report

Recommended Parts

MNo.

@ =~ I h b O fD =

T STy ]
Pl = 0D

13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
3
32
a3
34
35
36
a7
38
39
40
41
42
43
44
45
46
47
48
49
50
51

Qty Part No.
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i e L T N Sy S S SR Gy N, Y
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ka

Particulars Condition Repairer's Amount

‘BONNET Dented B56.00 FL *856.00 FL
*‘BONMNET HINGE Mot Necessary 150.00 FL *-FL
*BONNET LOCK Damaged 180.00 FL 18000 FL
*BONNET LOCK BRACE PANEL Bent 150,00 FL *150.00 FL
‘FRONT BUMPER Deformed 1.50000FL  *984.00FL
*FRONT BUMPER SIDE RETAINER MNecessary 178.00 FL *178.00 FL
*FRONT BUMPER REINFORCEMENT Bent 380.00FL *380.00 FL
‘FRONT BUMPER SPONGE Cracked 122.00FL “122.00 FL
*FRONT BUMPER TOWING COVER Deformed 144 00 FL *T2.00FL
*FRONT BUMPER TOWING COVER SIDE GARNISH Deformed 150,00 FL *T5.00FL
*FRONT BUMPER LOWER GRILLE Cracked 350.00 FL *115.00 FL
*FRONT BUMPER LOWER GRILLE CHROME Cracked 180.00 FL *180.00 FL
*FRONT BUMPER FOG LIGHT Mot Necessary 520.00 FL *-FL
*FRONT BUMPER FOG LIGHT HOUSING Cracked 360.00 FL *360.00 FL
*FRONT GRILLE Cracked o88.30 FL *588.30 FL
*FRONT GRILLE LOGO MNecessary 90.00 FL *00.00 FL
*FRONT GRILLE TOP RUBBER Mot Mecessary TB.00FL *-FL
*HEADLAMP Cracked 3,200 00FL *3,200.00FL
*FRONT SUPPORT PANEL Buckied 1,020.00 FL *690.00 FL
*FRONT SUPPORT PANEL COVER GARNISH Deformed 180.00 FL *180.00 FL
"RADIATOR Bent 142000FL =1420.00FL
“‘RADIATOR TOP BRACKET Cracked 89.00FL *89.00FL
*RADIATOR FAN COWLING Mot Necessary 250.00 FL “-FL
*RADIATOR FAN BLADE Mot Mecessary 180.00 FL *-FL
*RADIATOR FAN MOTOR Not Necessary 444 50 FL “-FL
“AIR COMDENSOR Dented 1,48500FL *1,495.00FL
*AlR COM FAN COWLING Mot Mecessary 250.00 FL *-FL
*AIRCON FAN BLADE Mot Necessary 180.00 FL *-FL
*AIRCON FAN MOTOR Mot Necessary 444 50 FL *-FL
*TAILGATE Dented 1,73B.00FL *1.476.00FL
*TAIL GATE LOGOD Mecessary B2.00FL *82.00 FL
“TAIL GATE EMBELEM ESTIMA Mecessary 68,00 FL *68.00 FL
“TAIL GATE EMBLEM AERAS Mecessary 63.00FL *63.00 FL
*TAILGATE TOP LOCK Damaged 350.00 FL *350.00 FL
“TAILGATE LOWER LOCK Mot Mecessary 103.00 FL *-FL
*TAILGATE LAMP (SIDE) Cracked TE0.00 FL *760.00 FL
*TAILGATE LAMP [CENTRE) Mot Necessary 280.00FL *-FL
*TAILGATE OUTER MOULDING Cracked 211.30FL *211.30FL
*“TAIL GATE NUMBER PLATE LAMP Mot Necessary 130.00 FL *-FL
*TAILGATE INNER TRIM Cracked 555.20FL *555.20 FL
*TAILGATE WEATHERSTRIP Cut 396.00 FL *396.00 FL
“TAILGATE WINDSCREEN MOULDING Mecessary 145.00 FL *145.00 FL
*REAR BUMPER Defarmed 822.30FL *B22.30FL
"REAR BUMPER SIDE RETAINER (FRONT) Mecessary 194 B0 FL *184 B0 FL
“REAR BUMPER SIDE RETAINER (REAR) Mecessary 157.00FL *157.00 FL
*REAR BUMPER REFLECTOR MN/s Cracked 160.00 FL *80.00 FL
*REAR BUMPER TOWING COVER MNis Deformed 100,00 FL *50.00FL
*REAR EUMPER SIDE SPONGE Cracked 164,80 FL *164 80 FL
‘REAR BUMPER SENSOR Mot Necessary 466.40 FL *-FL
"REAR BUMPER SENSOR BRACKET Not Necessary 163,60 FL *-FL
*TAILLAMP Mot Necessary T20.00 FL *-FL

Report was unsubmitted during this print-out.

hitps:{singapore. mermen comfclaimsindex.cimPfusebox=MTRad|uster&fuseaction=gen_printrpt&caseid=675457 Laxtid=262080&CFID=438377254C ..
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No,

52
93
54
ab
56
57
58
54
&0
61
62
63
64
65
66
&7
68
&9
70
71
T2
73
74
75
76
77
78
Pt
80
81

Qty Part No.
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Adjuster Repori

Particulars

‘REAR FENDER

*REAR FENDER INNER TRIM

“‘REAR END PANEL

*‘REAR END PANEL (LOWER)

‘REAR END PANEL TOP GARMISH

‘REAR END PANEL LOWER GARMISH
*REAR FLOOR PANEL

*REAR FLOOR PANEL TOP BOARD

‘REAR FLOOR PANEL MAT

‘REAR EXHAUST PIPE

*REAR EXHAUST PIPE INSULATOR

"REAR EXHAUST PIPE MOUNTING

‘FRONT NUMBER PLATE

"BONNET SEALANT

“SET FRONT BUMPER CLIPS

*SET FRONT BUMPER LOWER GRILLE CLIP
*SET FRONT GRILLE CLIP

*SET FRONT SUPPORT PANEL COVER GARNISH CLIP
‘REAR NUMBER PLATE

*TAILGATE SEALANT

*SET TAILGATE OUTER MOULDING CLIP
“TAILGATE INNER TRIM BOARD CLIP
*TAILGATE WINDSCREEN SEALANT
“TAILGATE WINDSCREEN INNER SEAL
“SET REAR BUMPER CLIPS

*SET REAR FENMDER INNER TRIM CLIPS
*SET REAR END PANEL TOP GARNISH CLIPS
“REAR END PANEL INSULATION SEAL
*REAR FLOOR PANEL INSULATION SEAL
*REVERSE CAMERA

F=Franchise parl. S=SpcMetl. L=ListhamDisc.

Condition
Repair
Cracked
Distorted

Mot Mecessary
Deformed
Deformed
Repair
Deformed

Mot Necessary
Bent

Mot Necessary
Mot Necessary
Cracked

Mot Mecessary
MNecessary
Not Necessary
Mecessary
Necessary
Mecessary
Mot Mecessary
MNecessary
Mecessary
MNecessary
MNecessary
MNecessary
Mecessary
MNecessary
MNecessary

Mot Mecessary
Damaged

Sub Total (S8§)

= List Item Discount on L ltems 25,00/25.00% (S8%)

Total Parts (5%)

Repairer's Amount
2.800.00FL *-FL
117640FL  *1,176.40 FL

7T13.00FL *T13.00FL
25500 FL -FL
25000FL  *250.00FL
180.00 FL *180.00 FL
1,100.00 FL =-FL
588.30FL  *588.30FL
720.00 FL *-FL
798.00 FL "T98.00 FL
192.30 FL *-FL
208.00 FL “-FL
50.00F3 *50.00FS
80.00F3 -FS5
20.00FSs *20.00F3
20.00F3 *-F3
2000F3 *20.00F5
20.00F5 “20.00FS3
50.00F5 *30.00F5
BO.DOFS ““FS
20.00F5 *10.00FS
2000FS *20.00Fs
80.00FS *40.00FS
60.00FS *40.00FS
20.00Fs *2000F5
2000Fs *20.00Fs
2000FS *20.00FS
120.00FS “60.00FS
150.00FS -FS
900.00FS  *760.00FS

33,680.70 21,815.40
798268 5171.35

25,698.02 16.644.05

Report was unsubmitted during this print-out.
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Recommended Miscellaneous Iltems

There are no new miscellaneous items selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 PANEL BEATING, REMOVING AND REPLACING PARTS. MNew 3,600.00 1,700.00
2 SPRAY PAINTING TO AFFECTED AREA, New 3,000.00 1,400.00
3 TUFF COAT. Mew 500.00 50.00
- WIRING CHECK. Mew 80.00 30.00
5 REMOVE AND REFIX FRONT REVERSE CAMERA. Mew 150.00 50.00
B REMOVE AND REFIX AIRCON CONDENSOR AND REFILL AIRCON GAS. MNew 120.00 60.00
T REMOVE AND REFIX RADIATOR AND CONDUCT PRESSURE TEST, Mew 80.00 60.00
8 REFOCUS HEADLAMP BEAM. Mew 60.00 Q.00
9  WIRING BULE CHECKING. Mew BO.00 20,00
10 REMOVE & REFIX UPHOLSTERY TO FACILITATE REPAIR. MNew 150.00 80.00
11 REMOVE & REFIX REVERSE SENSOR & DISTANCE SETTING. Mew 80.00 20.00
12 REMOVE & REFIX REVERSE CAMERA & DISTANCE SETTING. Mew 80.00 50.00
13  TRANSFER TAILGATE MECHANISM. New 80.00 80.00
14  CONDUCT WATER LEAKAGE TEST. MNew 80.00 0.00
15 REMOVE & REFIX TAILGATE WINDSCREEN. MNew 120.00 120.00
16 TO CHECK DIAGNOSTICS OF VEHICLE MANAGEMENT / CONTROL MNew 180.00 0.00

UNITS, RESET MEMORIES TO SPECIFICATION ETC.

Gross Labour Cost (S5) 8,440.00 3,760.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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