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To Inspect Yehice No: o o | Meke _I'H-LLLL- NH_F‘.. _ o ,,]‘ﬁﬁ
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Survey Department Check List (Case Handler)
Reference No. : 55\ oG | Ro00 ‘i}‘il H"J';!?
Policy Type: OD / TP / TP RES /TL/ EVA

Case Handler Typist

Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.
(1) Office Assign Form_ ¥-Date | N-Date ¥-Date | N-Date
" ¢ |ReferenceNo. 3 o

C  Customer Code

M :ﬁ.ssi_'g_rﬂs_f'ra;ﬂ_ -

c iﬁS_S_}E."'I Date

C |VehNo (Inspected)
c ) ._'Ueh No (insured)

¢ [poA

c  |Policy No

=l

c

C

C

N

C

sihis g (M S

‘Claim No 5

Insurance Authorisa ir;i;:l_r{-{ﬁﬁ"f_ﬁ EV/REP)
ReportType
‘Weekend Charges
survey held at/Repairer v
Excess

A

Surveyor | ): Case handler to make sure the surveryor completed all required information.
{1) Assignment Form
Vehicle No

- ]

Vehicle Type

Make & Model

' ',E__rlgi_ne Capacity. (CC)

_i_l:u[r::ur -
‘Odometer. (Sp.Reading)
ChassisNo -

. '_G eneral Co ndition

Steering

Brake

Modification (Modi)

TyreSize

Tyre Ma_ice B

I [SfSIS e [f ]8]S |8

Date of 'IrE;_mc;mn
Survey held
Des.of Damages

<l |8 |8 S] Y

zlzlan znzzlzzonlznz 200

(2) System - (Views/Merimen)
c Damaged Vehicle Photographs Uploaded

__I
K

¥

(3) Workshop Estimate/Assignment Form _
N | ALL Parts condition v
N ‘Market value for OD cases

‘Estimate Repair Cost for PRI (RS1, TMI, MSIG)
Days of repair__

Finalised Amount >
] Re-inspection Cases to Finalize within 5 Days
(4) System -_{'-._Fiewsfru'lerimen}

ﬂ

an O oO0n

¢ TResurvey photo Uploaded L | i [
Check By: [ VERON Nalslis |
Case Handler " Date

*C: Critical *N: Non-Critical 21/05/2014



N7l V4 LKK Auto Consultants Pte Ltd
Bl BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

AT TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607 198R GST Reg, No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automohile '

MSIG INSURANCE (SINGAPORE) PTELTD Ref : CS/MSG18000929/AvD
424,01 HONG LEONG BLDG SINGABORE odgsey. Dite: 18:0i-20is ” “H"‘lmlm"l“m m
Code: MSG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLR 558T Veh. Inspected ¥P 233%E
Policy No. 2B9468T4MCX Coverage (§) 0.00
Claim No. 546017 Excess (5) 0.00
Assign From MERIMEN (FIEVEL FOO) Assign Date 16/01/2018
2. Veohicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEMN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mim
4, Description of Damages
5. General Information
Accident Date  13/01/2018 Inspection Date 16/01/2018
Survey held at MG SOLUTION PTE LTD
23 KAKI BUKIT AVE 4
{(SOUTHWING) #02-038
VICOM INSPECTION CENTRE,
SINGAPORE 415933
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case |  Notfed | Est Submitted | Adj Assigned fud) Bpt | Adf Submitted | Ins Auth'ed | Slalfus
e 16 Jan 2018 15 .1?;12‘11!13 New dssignment
ain :
Ailin Cancel Case [

Main l Reference Claim Details Documents

| CLATM SUBFOLDER DETAILS

. Insured:; PREMIER RENT A CAR PTELTD, Co. Aeg, Mo.: 2006129238
| Main Claimant: AMFALD SERVICES, Co. Heg. Mo.: 533168428
Vehicle Reg. No.: YP2339E Date of Loss: 13/01/2018 10:00 - 59
| . . 2B945874MCX (TP, Fire & Thaft)
Iﬂaim Type: TP / 546017 Policy/Cover Note No.: Coverage: 01/05/2017 - 30,04/2018
- Vehicle Reg. No. .

{Insured): SLR559T Policy Mo, (Claimant): .
| T —— MG Solution Pte Ltd (HQ) 23 Kaki Bukit Avenue 4 #02-038, VICOM Inspection Centre, 415933 Kakl Bukit - Tel: |
| Repalrer  |susesom . . - B
i | - Tal . |
| vandliing Snsurer: :13.'1:5 Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6327 7888 ... [Handled by Fievel Foo Wenyao - 6643 |
| Adjuster: ~ LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 17/01/2018] I
] ]
| ASSOCIATED MAIL RECEIVED Wiew Ni__i Compose Case Mall |
'r Thera are no mall for this case. |
. ALL ASSOCIATED TASKS ViewAll | SearchTasks |  Create NewTask | Complete | |

Due Date Priority  Type Task Group Subject  Handler Assigned By Completed On Created On Done?
' Mo results, f
{ 4
T | T P TR e ol T e o il T B e e e i S — = ——— = —— e g T ST

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 16/1/2018



3M9/2018 Rich Text Editor, SVCDOCHrcantent

LKK Auto Consultants Pte Ltd (coresnot9ssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@Ikkauto.com

To MSIG Insurance [Singapore) Pte. Lid. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1#01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 06BB0T Singapore 408533

Attn:  Fievel Foo Wenyao Date: 19 Mar 2018

Preliminary Advice

Insured Vehicle No : SLR558T

TP Vehicle No s YP2339E Accident Date :13/01/2018
Make L 1SUZU NNRB5U4AA Assignment Date +16/01/2018
Date of Inspection ; 16/01/2018 Est. Duration of Repair  : 3.00
Inspection At : MG SOLUTION PTE LTD (HQ)

23 KAKI BUKIT AVENUE 4 #02-038, VICOM INSPECTION CENTRE
SINGAPORE 415833

Point of Impact / General Description of Damages

The vehicle sustained impact / damages rear n/s portion and parts claimed are consistent (o the accident.

Repairer's Estimate (Gross) 5% 8.411.50
Ravised Amaount 53 1,231.50
Check Items {Estimated) 5% 0.00
Total 5% 1,231.50
Lump Sum Repair it

Total Loss Consideration

MNew for Old Value 5%
Pre-Accident Value 35
COE | PARF Rebate 5%
Salvage Value 55
Margin for Repair :S%
Remarks
{

The vehicle is economical/not economical for repair.

{ X

The above survey was conducted on a ‘without prejudice’ basis.

htl.p;:.I'J'rsingap:JrB.mariman.mm.’cIawns.n'indax.cfm?fusabc#MTRad Justar&fuseacﬂnn=d5p_rpts&rptmnd&=2&c.a said=675190&extid=2620108adjcur... 11
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Merimen e-Claims

View Sent Message

This mail Is associated with &

*YpP2339E (546017)
[SLR559T]
TP

ANFALD SERVICES
Jan 13 2018 10:00AM
[PREMIER RENT A CAR PTE LTD]
MG Solution Pte Ltd

Resend | View Recipients | _Print Message | | Delete Message | _Forward |

From LKK Aute Consultants Pte Ltd (LKK_HQ), sent

To MSIG_FFWY1
Subject TP SURVEY YP 2339E

on 17/01/2018 15:24 PM.

Dear Fievel,

We are pending estimate from repairer,

Best Regards,
Weron Chen

Please be informed that we have inspected the vehicle YP 2339%E on 16/1/2018.

'DOCUMENTS SUMMARY
There are no documents.

-
h'rlps:.r.fsingapura.mnriman,mrrﬂclaimsﬁndex.ufm?fusahox=S‘u'll:rnaiI&lusaactiun=dsp_wuw&mda=ﬂ&imsgid=HEEluﬁalsandarmlasld:12&iﬂoma... 12



SVALIBOOTAE0 | WMAC - Kaki By
ENTRY DATE&T 12018 TR48
SUBMITTED BY- SITIFADHLON BTE ABOUL KADER

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correcily ne detalls of the accdant 10 speed up e Cams process.
7. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. |nformation provided muest be as truthful and accurate as possible. Any wilful merapresentation or withold ng of malarial facts may - allow insurance Companes o
repudiate policy abiliby

4 The lssue and acceptance of this Form by insurance Comopanses (s nod an admission of policy lability on the part of the msurante companies

5 Any false reporting may be referred te the Police for investigation,

G This report will be forwarded by 1he Insurers of fhe insurers of the GlA Records Managamant Cantra asfanlishad by the General Insurance Associatian af
Singapare(GIA) for archiving and thal copes of this repor will for a fee be made availabie upon appiication by interested parlies

7. By tha lodgement of this report to the insurers. you hereby consent o the archiving of this reped at the centre and to copies aof the repad being made avadable
aforesaid

ACCIDENT STATEMENT

Date Of Repart 15/01/2018 16:49
Date Of Accident 13/01/2018 10:30
Exact Location Of Accident SLIP RD FROM QUEENSWAY = ALEXANDRA ROAD
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number YP2339E
Insured/Policyholder
Marme Of Registered Owner ANFALD SERVICES
Co Reg No 533168428
Email Addrass NOEMAIL

Mobile Phone Mo

Alternative Phone No OFFICE-90000000
Vehicle Particulars

Manufacturer ISUZU

Madel MNMNRBSUH4A

Exact Purposa for which vehicle was being used at

time of accident COMMERCIAL USE

Are you claiming under your own insurance policy

for repair to your vehicla? hO

If Mo, Please state action to be taken THIRD PARTY

Yehicle Categary COMMERCIAL VEHICLE
Insurance Company

Mame of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage COMPREHENSIVE

Flaat Palicy MO

Policy Number 507 9466895-01

Cover Note Number

Driver

MName of Driver HONG GUORONG

MRIC Mo S8510481)

Date Of Birth 25/03/1985

Dccupation OUTDOOR

Date Of Driving Pass 0110/2004

Driving Experience 13 ¥YEARS AND 3 MONTHS
Gender MALE

Maobile Mumber (LOCAL) +65-00297031
Fax Number

Contact Number

EMail Address ANFALDSERVICES@GMAIL. COM

Page 1o 13



Ad::lrezss

Postcode

Was driver an employaa of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Regisiration Number of Driver's Own
Wehicle

Insurance Campany of Driver's Own Vehicla

General Information of the Accident

Type Of Accident

Waeather Conditions

Road Surface

Other Information

Was any foreign vehicle invalved in this accident?
Mumber of vehicles involved in the accident

Was any bady injurad in the Accident?

Was any injured conveyed 1o hospital by
ambulance?

Was any other material or property damaged?

| have bean approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers {Including Driver)
Fassenger 1

Passenger ¢

Passenger 3

Fassenger 4

Fassenger 5

Passenger 6

Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

REFER TO BELOW STATEMENT/SKETCH PLAN:

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded ?

BLK 115 #09-894 POTONG PASIR AVENUE 1
350115
YES

COLLISION - HEAD TO REAR
CLEAR
DRY

NO

]

MO

YES

NO

7

NAME: L
GENDER: : MALE

NAME:
GEMDER: i MALE

MNAME: Lo
GEMDER: : MALE

NAME: g
GEMDER: : MALE

MAME: L.
GEMDER: : MALE

MAME: -

GENDER: @ MALE

NO

NO

YES
N

NO

Page 2 af 13



' DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SLR558T
Vehicle Make/Model/Colaur

Details Of Propearties

‘ahicle Category PRIVATE CAR
Mame of Driver

MRIC/Passport Mumbar

Contact Number

Address

Postoode

Insurance Company Name

Mature Of Damage

Mo, Of Passenger (Including Driver)

Fage 3 of 13



Sketch Plan Pg. 1

EKETCH PLAN

IMPORTANT NOTICE

1o Fiene rogrigpreehy the Jetdos of (Se SiESont 10 sased U e LlarE Sr ik

P
o “HEEgrimerigt be mﬂz["rﬂ I':'y ]: ¥ ﬂnllg!}glﬁy medd el
Y. Bfsermation plovided must be o fnghiul gn sprat sible. A= il e e izmnn el eisas o meteral

fzo may ellow maursnce comianies i recudints policy bty

< Jhaligns e espptance oI T £ Sy ttut ance camoanite Sy gt a0 admases of peliep LWty an e set o e mrstence
SITiSANIPE

v Aoy falsproparting mey be efarred io she ®olioe for isvostipaiton,

Asyocigrian of Srpaagre (GIAY for sreki
Interented sarte

kg rigart being made pvallable phrpymd,

. tomsestiadorthe Feronal Dote Arolestian Act [FOFA)

lung

reiend acknawledee, cgrev snd tamseps b

[0} My insurer, my swarkihop sad the Céneral Insufanck Assointion of Singapare ("GIA") may/ere parmibtted T collect, use,
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Sketch Plan #2 Pg. 1
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BV ] - : e =
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Dinte & Toris |4 drier s mot she patieyhoider) Narre: Tel: 6741669
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MG SOLUTION PTE LTD
73 Kaki Bukit Avenue 4 (South Wing) #02-03 Singapore 415933
Tel: (+65) 6243 1373 | Fax: (+65) 6243 1376
Reg. No: 201427944N

Fmail : mg3solution@gmail.com

TO : MSIG INSURANCE
ATTENTION : MOTOR CLAIMS DEPT
ESTIMATE REPORT

VEHICLE DETAILS

DATE

: 16/01/2018

JOB TYPE : T/P CLAIM

VEHICLE NO . YP2339E
MODEL . 1SUZU NNR85
CHASSIS NO
ACCIDENT DETAILS DATE : 13-Jan-18
TIME : 10:30HRS
THIRD PARTY REQUESTOR | CONTACT JACK LI
CLAIM DETAIL : PARTS -
UNITLIST | TOTAL LIST
SIN DESCRIPTION Qry o Al
1| TAILLAMP LH 1 |s 19000]$ 190.00
TOTAL PRICE $ 190.00
LESS 15% $ 28.50
SUB TOTAL PRICE  § 161.50
SPECIAL NETT ITEMS
SIN DESCRIPTION QTY | UNIT SINETT |TOTAL SINETT
1|REAR STEP PANEL port—pa P~ 1 |s 190000|% 190000
2|REAR STEP PANEL BRACKET 4 ° 2 |s 21000|$ 42000
3|REAR STEP PANEL BRACKET SCREW /=f ~ 1 5 60.00 | § 60.00
4|REAR WOODEN SUPPORT L 1 |s 42000|% 42000
ard T
5|REAR WOODEN SUPPORT BRACKET | '~ 2 |s 130008 260.00 |
6|REAR WOODEN SUPPORT SCREW(SET) 1 |s 60005 60.00
7|REAR WOODEN PANEL e itd 1 |s 215000|$ 2150800 |55
g|REAR WOODEN PANEL SCREW A= 7~ 1 $ 60.00 | § 60.00-
TOTAL $  5330.00

CLAIM DETAILS: LABOUR AND SPRAY PAINTING (REAR)

=N

TO PANEL BEAT, WELD ,CUT, ADJUST,
KNOCK B

1,600.00

W




L)

TO PUTTY, SPRAY PAINT, POLISH WAX | $

S
20

3| SUPPORT

REMOVE AND REPLACE WOODEN

§

1 ,quﬂ.ﬁ.:ll

a000|

TOTAL PARTS COST
TOTAL LABOUR COST
TOTAL REPAIR COST

APPROVED DETAILS
EXCESS

NO. OF WORKING DAYS:
RE-SURVEY

PART BY PART OR LUMP SUM

DATE & TIME OF SURVEY
SURVEYED BY

CONTACT NUMBER
FAX NUMBER

TOTAL

: %
- |
-

5.491.50

2,920.00
8.411.50

Signature;
Dale:

& Susnlamaniar ilsm
i L 1Ty i1g

is subgect 1o final appr

Acknowledged by Repairer

: resurveyed and

&l lrom Insuranca Company

$2,920.00 ‘L
|

ﬁlAﬂ.'ﬂ-—’- J{"‘"I““‘ﬁl .

. R
LI*; fé{m/rg

03 J“}.-:

|
W



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd (coregno-1ess07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emaill: sur@lkkauto.com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No:  CS/MSG180000820/AVENZ
Date: 20/03/2018
REFERENCE
Handling MSIG Insurance (Singapore) Pte. Lid.  Policy No: 28046874MCX
Insurer: ’ T ’
Claimant :
Vehicle No : YP2335E Insured Vehicle No : SLR558T
Date of Loss: 13/01/2018 MNature of Claim: TP Claim No: 546017
CRIF D ICATI
Reg MNo: YP2339E
Make & Model: ISUZL NNRBSU4AA, 3.0 D (A) Engine No: 4)J12K8112
Reg. Date: 27/04/2016 (Man. Year: 2018) Chassis No: JAANNREBSHGT100033
Colour: White Odometer: 93641 km
Engine Capacity: 2999 cc
Market Value/New Car Price: MNAA,

Sum Insured (S§):

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Market Value/New Car Price

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/85 R16 Rear Tyre Size: 195 R15
Front Left Side: Bridgestone & mm Rear Left Side: Condor 6 mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Condor & mm
The above values represent the remaining lyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 5,491.50 731.50 4. 760.00 B6.68
Miscellaneous tems 0.00 0.00 0.00
Labour 2,920.00 500.00 2,420.00 8288
Paintwork Labour 0.00 0.00 0.00
Tawing 0.00 0.00 0.00
Calculated Gross Total (S5) 8,411.50 1,231.50 7,180.00 85.36
Approved Total (Overridden) (S5) 950.00
(S%) 841150 950.00 7.461.50 88.71
+ GST 7.00/7.00% (S%) 588.81 66.50 522.31 88.71
MNett Amount (S§) 9,000.31 1,016.50 7.983.81 88.71
INSPECTION
Date of Assignment: 16/01/2018
Date Inspected: 16/01/2018 Inspected At: MG Solution Pte Ltd (HQ)

Estimated Period of Repair: 3.0 days

23 Kaki Bukit Avenue 4 #02-03B,
VICOM Inspection Centre
Singapore 4150833

Adjuster: ADRIAN LING

Manager:

VERON CHEN

NOTE: This repart reprasents our findings at the [ime and place of inspection stated harsin, Such inspection has been carmed out to the bast of our
knowledge and ability but any cther iiability under any other circumstancas is hemby expressly excluded
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REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 20 Mar 2018}

Parts: MIA ISUZU NNRB5U4AA 3.0 D (A) (Model not available in database)

Labour: Repairer's {Price-denominated Standard List}

Print Code: (Unsubmitted, no print-code for YP2339E)

Validity: These estimates are valid only if they contain the print code (above) on all estimale pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page :
'Further Info: ltems/values not in reference catalogue are prefixed with an asterisk ™.

Recommended Parts

No. Qty PartMNo. Particulars Condition Repairer's Amount

1 1 *TAILLAMP LH Cracked 190.00FL *190.00FL
2 1 *REAR STEP PANEL Repair 1,800.00F5 *F8
3 2 *REAR STEP PAMEL ERACKET Mot Necessary 420.00FS ~FS
4 1 *REAR STEP PANEL BRACKET SCREW Mot Necessary 60.00FS ~F5
5 1 *REAR WOODEN SUPPORT Mot Necessary 420.00FS *.FS
(5] 2 *‘REAR WOODEN SUPPORT BRACKET Mol Necessary 260.00FS *-FS
7 1 “SET REAR WOODEN SUPPORT SCREW Mot Mecessary 60.00FS *FS
g 1 ‘REAR WOODEN PANEL Cracked 2150.00FS *550.00FS
9

1 *REAR WOODEN PANEL SCREW Mecessary B0.O0FS  *20.00F5
F=Franchise part. S=5pcNett. L=ListitemDisc .

Sub Total (58  5520.00 760.00
- List Item Discount on L tems 15.00/15.00% (S%) 28.50 28.50

Total Parts (S%) 5,491.50 731.50

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO PANEL BEAT,WELD,CUT ADJUST KNOCK New 1,600.00 300.00
2 TO PUTTY,SPRAY PAINT POLISH WAX New 1,000.00 200.00
3 REMOVE AND REPLACE WOODEN SUPPORT Mew 320.00
Gross Labour Cost (S§) 2,920.00 500.00
Report was unsubmitted during this print-out. J

< END OF ESTIMATES >
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