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¥ e ) LKK Auto Consultants Pte Ltd
Bl 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199507198R GET Reg. No. 19-89607198-R
Affiliated to Federation internationale Des Experts En Automobile
GREAT AMERICAN INSURANCE COMPANY Ref :  CSIGAI18000922/Uvb

3 TEMASEK AVENUE

R

#16-01 CENTENNIAL TOWER Date: 16-01-2018
SINGAPORE 039190
Code: GAIl
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBC 8181T Veh. Inspected GBF 338X
Policy No. Coverage (§) 0.00
Claim No. Excess (5) 0.00
Assign From RACHEL TAN Assign Date 16/01/2018
2, Vehicle Particulars & Condition
Make & Model c.c 4]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4, Description of Damages
5. General Information
Accident Date  13/01/2018 Inspection Date 16/01/2018
Survey held at FASTECH AUTO PTE LTD
1 KAKI BUKIT AVENUE &
#01-46/48/50 AUTOBAY
SINGAPORE 417883
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B]IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




' f rj ::nm.-l ultanis

;_J'; ma h. Pra Lo Company Registration Mo, 1936071
51 UBIAVE 1, #02-25 PayA UBL INDUSTRIAL PARK. SINGAPORE 408933 TEL : 1065) 2563501 FAN ¢ 1S 2564
Your Ref: PLEASE ADVISED

Our Refl: CS/GAII8000922/Uvb Date:5/2/2018

The Motor Claims Depariment

M/s: GREAT AMERICAN INSURANCE COMPANY

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO.GBF 338X

We thank you for your instruction on

16/1/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on

16/1/2018 at the premises of M/s

and have the following to report:-

Workshop Estimate Amount
Revised Estimate Amount
"Check" Items Amount
Market Value

LTA Reimbursement Value
Nett Value

Description of Damage:
The vehicle sustained damages at the
rear and front portion

Comments/Present Status:

Damages Consistent

Yours faithfully,

MARCUS CHUA
Licensed Appraiser

FASTECH AUTO PTE LTD

: 583792195

: $$11,000.00 (LUMP SUM)
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Survey Department Check List (Case Handler)
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Policy Type: OD / TP / TP RES TL/EVA

Case Handler Typist

Admin ( ): Case handler to make sure all information created by the assignment team are ACCURATE.
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Veron Chen (LKKAuto)

From: vVeron Chen (LKKAuto)

Sent: Wednesday, 7 February 2018 11:05 AM

To: "Tan, Rachel’

Cc: SUR

Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF338X (GBC8181T - GA)
Attachments: photo.pdf

Dear Rachel,

According to surveyor, the vehicle custained damage at its rear portion and front portion. The rear
tailgate, rear end panel were affected by the collision, cutting and welding works were required as part of
the repair.

Similarly the front portion would require cutting and welding as the front panel was affected.
Labour,repair and spray paint total 10 days,

We attached survey photos for your review.

We have checked and confirmed DOA is 13/1/2018.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

glk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Tan, Rachel [mailto:Rachel. Tan@sg gaig.com]

sent: Monday, 5 February 2018 11:39 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: SUR <sur@lkkauto.com>

Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF338X (GBCB181T - GA)

Hi Veron

Please confirm repair cost $11K and 10 days for repair.
any damage photos?
From GIA report doesn’t seem like need 10 days for repair.

Regards

Rachel Tan

Executive, Motor Claims, Great American Insurance Company
Tel: 6804 7846

From: Tan, Rachel
Sent: Monday, February 5, 2018 11:36 AM
To: 'Veron Chen (LKKAuto)' <veronchen@lkkauto.com>

Cc: SUR <sur@lkkauto.com>
Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF338X (GBCE181T - GA)

1



Hi Veron
CLMOMVC000002338 GBCR181T (0I) with GBF338X (LIB) and SLM1998D

Please confirm if DOA is 12 Jan 2018 or 13 Jan.
Our records shows 12 Jan

Regards

Rachel Tan

Executive, Motor Claims, Great American Insurance Company
Tel: 6804 7846

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

sent: Monday, February 5, 2018 11:34 AM

To: Tan, Rachel <Rachel.Tan@sg.gaig.com=>

Cc: SUR <sur@lkkauto.com> -
Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF338X (GBCE181T - GA)

Dear Rachel,

Enclosed preliminary revised of vehicle GBF 338X
Date of survey: 16/1/2018
Number of days:10 days

Kindly provides us the claim number.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 17 January 2018 3:11 PM

To: 'Tan, Rachel' <Rachel.Tan@sg.gaig.com>

Ce: SUR <sur@|kkauto.com>

Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF338X (GBCB181T - GA)

Dear Rachel,
Please be informed that we have inspected the vehicle GBF 338X on 16/1/2018.

We are pending estimate from repairer.
Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd



Phone: 6256-3561 | emall ;sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Tuesday, 16 January 2018 10:42 AM

To: 'Tan, Rachel' <Rachel.Tan@sg.gaig.com>

Cc: assignments <assignments@lkkauto.com>; SUR <sur@lkkauto.com>

Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF338X (GBC8181T - GA)

Dear Rachel,
Thank you for the assignment.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Tan, Rachel [mailto:Rachel.Tan@sg.gaig.com]

Sent: Tuesday, 16 January 2018 10:18 AM

To: Nancy Lam <nancy.lam@fastechauto.com.sg>

Cc: SUR <sur@|kkauto.com>

Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF338X (GBC8181T - GA)

Without Prejudice

Dear Nancy
Moted on your request, please provide estimates too.

Dear LKK
Please accept assignment to conduct PRS. Attached is TP GIA report.

Thank you,
Regards,

-

Rachel Tan, Executive | P. +65 6804 7846 | Rachel.tan@sg.gaig.com

GREATAMERICAN,
Claims | 3 Temasek Avenue #16-01 Centennial Tower Singapore 039190

This email transmissian, including ary attachments, is intended solely for the addresser named above, and may contaln confidential or privileged information. If you are
not the intended recipient, be aware that any disclosure, copying, distribution or use of the contents of this g-mail is prohibitad. If you have recaived this e-mail in error,
please notify the sender immediately by reply email ard destroy the message and its attachments

@@mw&m
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it My 2 TR

For more information on our financial ratings, visit GAIG.com/FinancialStrength.



From: Nancy Lam [mailto:nancy.lam@fastechauto.com.sg]

Sent: Tuesday, January 16, 2018 10:15 AM

To: Tan, Rachel <Rachel.Tan@sg.gaig.com>

Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF338X (GBC8181T - GA)

Without Prejudice
Dear Rachel

Please arrange LKK Auto Consultants to survey the car.

Regards.

Nancy Lam

Fastech Auto Pte Lid
Tel: 6746 53403

Fax: 6745 8520

From: Nancy Lam [mailto:nancy.lam@fastechauto.com.sg
Sent: Monday, January 15, 2018 1:34 PM

To: Ngian, Kelvyna <Kelvyna.Mgian@sg.gaig.com>
Subject: FW: REQUEST FOR PRE-REPAIR INSPECTION OUR REF.GBF338X

Hi Kelvyna
Attached our insured GIA report for your reference.

Regards,

Nancy Lam

Fastech Auto Pte Lid
Tel: 6746 5405

Fax: 6745 8520

From: Nancy Lam ir'nailm:hanw,tam @fastechauto.com.sg]

Sent: Saturday, January 13, 2018 12:01 PM

To: 'kelvyna.ngian@sg.gaig.com’ <kelvyna.ngian@sg.gaig.com=>
Subject: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF338X

Hi 5ir
My client claiming your insured GBC 8181T.
Please kindly arrange PRS for GBF 338X .

Date of accident 13.01.2018

In accordance to APPENDIX C Pre-action Protocol for Non-Injury Motor Accident Cases of PRACTICE DIRECTIONS
AMENDMENT NO. 1 OF 2016 paragraph 2.3, you are require to provide a list of at least 10 motor surveyors within
2 days of the notice.



. Regards,

Nancy Lam

Fastech Auto Pte Ltd
Tel: 6746 5405

Fax: 6745 8520

The content of this e-mail message and any attachments are confidential and may be legally privileged, intended solely for the addressee. IF vou are not the intended
recipient, be advised that any use, dissemination, distribution, or copying of this e-mail is strictly prohibited. If you receive this message in error, please notify the sender
immediately by reply email and destroy the message and its attachments

The content of this e-mail message and any attachments are confidential and may be legally privileged, intended solely for the addressee. If you are not the intended
recipient, be advised that any use, dissemination, distribution, or copying of this e-mal is strictly prohibited. If you receive this message in error, please notify the sender
immediately by reply email and destroy the message and its attachments.

The content of this e-mail message and any attachments are confidential and may be lagally privileged, intended solefy for the addressee. If you are not the intended
reciplent, be advised that any use, dissemination, distribution, or copying of this e-mail is strictly prohibited. If you receive this message in error, please notify the sender
immediately by reply email and destroy the message and its attachments.



Veron Chen (LKKAuto)

To: Tan, Rachel
Ce: SUR
Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF338X (GBCB1B1T - GA)
Attachments: photo.pdf
B

Dear Rachel,

) q G ”
Enclosed herewith damage photos. La A e badt A A e rn o w et ™

Ve g0 PR e ik b

Veron Chen | Case Handler i e b e |
FENY) ? q._J [ i Ty
LKK Auto Consultants Pte Ltd

Best Regards,

L ?c\,._._.-{ i

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315 ‘y}‘u ""';[ 1 TSR IR i ORL R A
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933) *j
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From: Tan, Rachel [mailto:Rachel.Tan@sg.gaig.com]

sent: Monday, 5 February 2018 11:39 AM ?"A_ 'ﬁ' e "‘T?:.—:r 5

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: SUR <sur@lkkauto.com=> ‘ﬂki- A el aw ! e ooy

Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF338X (GBCB181T - Gg ' }( ?J'{'}\"“*

Hi Veran 4 p'? ek ("'\"“"‘ & Cowb

e b wte d
T ~7

Please confirm repair cost $11K and 10 days for repair. ] e [c}-!..uqr Pe~
i ]

Any damage photos? : 5‘114 An A,
From GIA report doesn’t segm like need 10 days for repair.

=Y i O e G (R
Regards i el
Rachel Tan e N &

\ ooy 1Y

Executive, Motor Claims, Great American Insurance Company j ? \1 to bt (D
Tel: 6804 7846 P “7 c.
From: Tan, Rachel
Sent: Monday, February 5, 2018 11:36 AM Wi by S Wa—] P\n./-‘h,_, Z\"
To: 'Veron Chen (LKKAuto)' <veronchen@lkkauto.com>
Cc: SUR <sur@lkkauto.com> o, i"'ﬂcm;t w
Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF338X (GBCB181T - GA) j i

Hi Veron
CLMOMVC000002338 GBC8181T (01) with GBF338X (LIB) and SLM1998D

Please confirm if DOA is 12 Jan 2018 or 13 Jan.
Our records shows 12 Jan

Regards
Rachel Tan
Executive, Motor Claims, Great American Insurance Company

1



Veron Chen (LKKAuto)
e e — T ee—— #

From: Veron Chen (LKKAuto)

Sent: Monday, 5 February 2018 11:34 AM

To: ‘Tan, Rachel’

Cc: SUR

Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION QUR REF:GBF338X (GBCB181T - GA)
Attachments: GBF 338X PRELI REVISED.pdf

Dear Rachel,

Enclosed preliminary revised of vehicle GBF 338X
Date of survey: 16/1/2018
Number of days:10 days

Kindly provides us the claim number.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 17 January 2018 3:11 PM

To: 'Tan, Rachel' <Rachel. Tan@sg.gaig.com>

Cc: SUR <sur@lkkauto.com>

Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF338X (GBC8181T - GA)

Dear Rachel,
Please be informed that we have inspected the vehicle GBF 338X on 16/1/2018.

We are pending estimate from repairer.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Tuesday, 16 January 2018 10:42 AM

To: 'Tan, Rachel' <Rachel.Tan@sg.gaig.com>

Ce: assignments <assignments@|kkauto.com=; SUR <sur@lkkauto.com>

Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF338X (GBCB8181T - GA)

1



Dear Rachel,
Thank you for the assignment.

Best Regards,
Catherine Chong | Admin
LKK Auto Consultants Pre Lud

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Tan, Rachel [mailto:Rachel.Tan@sg.gaig.com]

sent: Tuesday, 16 January 2018 10:18 AM

To: Nancy Lam <nancy.lam@fastechauto.com.sg>

Cc: SUR <sur@lkkauto.com=>

Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF338X (GBCE181T - GA)

Without Prejudice

Dear Nancy
Noted on your request, please provide estimates too.

Dear LKK
Please accept assignment to conduct PRS. Attached is TP GIA report.

Thank you,

Regards,

Rachel Tan, Executive | P. +65 6804 7846 | Rachel.tan@sg.daig.com
GREATAMERICAN.

ALy RANCE SOMPANT i .
Claims | 3 Temasek Avenue #16-01 Centennial Tower Singapore 039190

This amail transmission, including any attachmants, is intended solely for the addressee named abeve, and may cantain confidential or privilaged informatlon. If you are
ot the intendad recipient, be aware that any disclosure, Copying digtribution or use of the contents of this e-mail is prohibited. If you have receivad this g-mall in errar,
olease notify the sender immediatahy by reply email and destroy the message and its attachments.

Mosody's Standard & Poor's
A1 (Good) A+ (Shong)
e o 1 0 P el Mamd ] A

For more information on our financial ratings, visit GAlG.com/FinancialStrenath.

From: Mancy Lam [mailto:nancy.lam@fastechauto.com.sg]

Sent: Tuesday, January 16, 2018 10:15 AM

To: Tan, Rachel <Rachel. Tan@sg gaig.com>

Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF338X (GBCB1B1T - GA)

Without Prejudice

Dear Rachel



Please arrange LKK Auto Consultants to survey the car.

Regards.

Nancy Lam

Fastech Auto Pte Ltd
Tel: 6746 5405

Fax: 6745 8520

From: Nancy Lam Tmailtﬂ:nanc*.f.lam@fastechautu.cﬂm.sg}
Sent: Monday, January 15, 2018 1:34 PM

To: Ngian, Kelvyna <Kelvyna Ngian@sg.gaig.com>
Subject: FW: REQUEST FOR PRE-REPAIR INSPECT ION OUR REF:GBF338X

Hi Kelvyna
Attached our insured GIA report for your reference.

Regards.

Nancy Lam

Fastech Auto Pte Ltd
Tel: 6746 5405

Fax: 6745 8520

From: Nancy Lam [mailto:nancy.lam @fastechauto.com.sg)

Sent: Saturday, January 13, 2018 12:01 PM

To: 'kelvyna.ngian@sg.gaig.com' <kelvyna.ngian@sg.eaig.com>
Subject: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF338X

Hi Sir

My client claiming your insured GBC 8181T.
Please kindly arrange PRS for GBF 338X .
Date of accident 13.01.2018

in accordance to APPENDIX C Pre-action Protocol for Non-Injury Motor Accident Cases of PRACTICE DIRECTIONS
AMENDMENT NO. 1 OF 2016 paragraph 2.3, you are require to provide a list of at least 10 motor surveyors within
2 days of the notice.

Regards.

Nancy Lam

Fastech Auto Pte Ltd
Tel: 6746 5405

Fax; 6745 8520

The content of this e-mail message and any attachments are confidential and may be legally privileged, intended solely fior the addresses. If you are not the intended
recipient, be advised that any use, dissemination, distribution, or copying of this e-mail is swrictly prohibited. If you receive this message in error, please notify the sender
immediatehy by reply email and destroy the message and its attachments

3



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 17 January 2018 3:11 PM

To: ‘Tan, Rachel'

Cc: SUR

Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF338X (GBCE181T - GA)
Dear Rachel,

Please be informed that we have inspected the vehicle GBF 338X on 16/1/2018.

We are pending estimate from repairer.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Tuesday, 16 January 2018 10:42 AM

To: 'Tan, Rachel' <Rachel.Tan@sg.gaig.com>

Cc: assignments <assignments@lkkauto.com>; SUR <sur@lkkauto.com>

Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF338X (GBCB1B1T - GA)

Dear Rachel,
Thank you for the assignment.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Tan, Rachel [mailto:Rachel.Tan@sg.gaig.com]

Sent: Tuesday, 16 January 2018 10:18 AM

To: Nancy Lam <nancy.lam @fastechauto.com.sg>

Ce: SUR <sur@lkkauto.com>

Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF338X (GBCB181T - GA)

Without Prejudice

Dear Nancy
Noted on your request, please provide estimates too.

Dear LEK
Please accept assignment to conduct PRS. Attached is TP GIA report.

1



Thank you, ¢
Regards,

Rachel Tan, Executive | P. +65 6804 7846 | Rachel.tan@sg.qaig.com

GREATAMERICAN,
PSR ARCE COMFLEY
Claims | 3 Temasek Avenue #16-01 Centennial Tower Singapore 039150

This email ransmission, including any sttachments, is intended solely for the addressee narned above, and may contain confidential or privileged information. if you are
not the intendad recipient, be aware that any dischosure, copying, distribution or use of the contents of this e-mail is prohibited. IF you have received this e-mail in error,
please notify the sendar immediately by reply email and destroy the message and its attachments.

@jmwﬂ;ﬁm

RS E B e Wack T AW

For mare Infarmation on our financial ratings, visit GALG com/FinancialStrenath

/

From: Nancy Lam [mailto:nancy.lam @fastechauto.com.sg]

Sent: Tuesday, January 16, 2018 10:15 AM

To: Tan, Rachel <Rachel.Tan@sg.gaig.com>

Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF338X (GBC8181T - GA)

Without Prejudice
Dear Rachel

Please arrange LKK Auto Cosfsultants to survey the car.

Regards.

Nancy Lam

Fastech Auto Pte Ltd
Tel: 6746 5405

Fax: 6745 8520

From: Nancy Lam [mailto:nancy.lam @fastechauto.com.sg]

Sent: Monday, January 15, 2018 1:34 PM

To: Ngian, Kelvyna <Kelvyna.Ngian@sg. aig.com>

Subject: FW: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF338X

Hi Kelvyna
Attached our insured GIA report for your reference.

Regards,

Nancy Lam

Fastech Auto Pte Ltd
Tel: 6746 5405



Fax: 6745 8520

From: Nancy Lam [mailto:nancy.lam @fastechauto.com.sg]

Sent: Saturday, January 13, 2018 12:01 PM

To: 'kelvyna.ngian@sg.gaig.com’ <kelvyna.n ian@sg.gaig.com>
Subject: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF338X

Hi Sir
My client claiming your insured GBC 8181T.
Please kindly arrange PRS for GBF 338X..

Date of accident 13.01.2018

In accordance to APPENDIX C Pre-action Protocol for Non-Injury Motor Accident Cases of PRACTICE DIRECTIONS
AMENDMENT NO. 1 OF 2016 paragraph 2.3, you are require to provide a list of at least 10 motor surveyors within
2 days of the notice.

Regards,

Nancy Lam

Fastech Auto Pte Ltd
Tel: 6746 5405

Fax: 6745 8520

The content of this e-mail message and any attachments are confidential and may be legally privileged, intended solely for the addressee. If you are not the intended
recipient, be advised that any use, dissemination, distribution, or copying ef this e-mail 15 strictly prohibited. 1T you receive this message in error, please notify the sender
immedistely by reply email and destroy the message and its atachments.

The content of this e-mail message and any attachments are confidential and may be legally privileged, intended solely for the addressee. If you are not the intended
recipient, be advised that any use, dissemination, distribution, or copying of this e-mail is strictly prohibited. If you receive this message in error, please notify the sender
immediately by reply email and destroy the message and [ts attachments,



Catherine Chona (LKK Auto)

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com=>

Sent: Tuesday, 16 January, 2018 10:33 AM

To: assignments

Subject: FW: REQUEST FOR PRE-REPAIR INSPECTION CUR REF:GBF338X (GBCS181T - GA)
Attachments: GBF338X GIA Report.PDF

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Tan, Rachel [mailto:Rachel.Tan@sg.gaig.com]

Sent: Tuesday, 16 January 2018 10:18 AM

To: Nancy Lam <nancy.lam@fastechauto.com.sg>

Cc: SUR <sur@lkkauto.com>

Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF338% (GBCB181T - GA)

Without Prejudice

Dear Nancy
Noted on your request, please provide estimates too.

Dear LEK
Please accept assignment to conduct PRS. Attached is TP GIA report.

Thank you,
Regards,

Rachel Tan, Executive | P. +65 6804 7846 | Rachel.tan@sg.qaig.com

GREATAMERICAN.
INLUAARCE COMPANY
Claims | 3 Temasek Avenue #16-01 Centennial Tower Singapore 039190

This emall transmission, ncluding any attachments, Is intended solely for the addresses named above, and may contain confidential or privileged Informaticn. If you are
nat the intended recipient, be aware that any disclosure, copying, distribution or use of the contents of this e-mail is prohibived. If you have received this e-mail in errar,
please notify the sender immediately by reply email and destroy the massage and its attachmants.

fl"q mﬂdl B _ ) A [ﬂmu:t WA%
Bema Jaw 1 s e [
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For more information on our financial ratings, visit GAIG.com/FinancialStrength.




From: Nancy Lam [mailto:nancy.lam@fastechauto.com.sg]
Sent: Tuesday, January 16, 2018 10:15 AM

To: Tan, Rachel <Rachel.Tan@sg.gaig.com>
Subject: RE: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF338X (GBC8181T - GA)

Without Prejudice
Dear Rachel

Please arrange LKK Auto Consultants to survey the car.

Regards,

Mancy Lam

Fastech Auto Pte Ltd
Tel: 6746 53403

Fax: 6745 8520

From: Nancy Lam [mailto:nancy lam@fastechauto.com.sg]

Sent: Monday, January 15, 2018 1:34 PM

To: Ngian, Kelvyna <Kelvyna.Ngian@sg.gaig. coms

Subject: FW: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GEF338X

Hi Kelvyna

Attached our insured GIA report for your reference.

Regards,

Mancy Lam

Fastech Auwo Ple Lid
Tel: 6746 3405

Fax: 6745 8520

From: Nancy Lam [mailto:nancy.lam@fastechauto.com.sg]

Sent: Saturday, January 13, 2018 12:01 PM

To: 'kelvyna.ngian@sg.gaig.com' <kelvyna.ngian@se.paig.com>
Subject: REQUEST FOR PRE-REPAIR INSPECTION OUR REF:GBF338X

Hi Sir

My client claiming your insured GBC 8181T.
Please kindly arrange PRS for GBF 338X .
Date of accident 13.01.2018

In accordance to APPENDIX C Pre-action Protocol for Non-Injury Motor Accident Cases of PRACTICE DIRECTIONS
AMENDMENT NO. 1 OF 2016 paragraph 2.3, you are require to provide a list of at least 10 motor surveyors within
2 days of the notice.



Regards.

MNancy Lam

Fastech Auto Pte Ltd
Tel: 6746 5405

Fax: 6745 8520

The content of this e-maul message and any attachments are confidential and may be legally privileged, intended solely for the addressee, If you ase not the intended
recipient, be advised that any use, dissemination, distribution, or copying of this e-mail is strictly prohibited, 1If you receive this message in error, please notify the sender
immediziely by reply email and destroy the message and its attachments.

The content of this e-mail message and any attachments are confidential and may be legally privileged, intended salely for the addressee, If you are not the intended
recipient, be advised that any use, dissemination, distribution, or copying of this e-mail is strictly prohibited. If you receive this message in error, please notify the sender
immediately by reply amail and destroy the message and its attachments,



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner D Type:

Owner 1D:

Vehicle Details

Vehicle Mo.:

Vehicle to be Exported:
Intended De-registration Date:
Wehicle Make:

Vehicle Model:

Primary Colour:
manufacturing Year:

Engine Mo.:

Chassis Mo.:

M aximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount;

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

Company

4530K

GBF338X

Mo

16 Jan 2018

TOYOTA

TOYOTADYMNA 150 MANUAL
Silver

2016

1KD2607440

JTRAT3SY20K206377

$24.944.00
25May 2016
25 May 2016
0

$1,248.00

Mo

$0.00

24 May 2024

C - Goods Vehicle & Bus
10

$21,722.00

$18,148.00

$18,148.00

The information contained herein iz correct as at 16 Jan 2018

OK

Page 1 of 2

https://vrl.Ita.cov.sp/lta/vrl/action/enquireRebate By Public BeforeDeregInput ?FUNCTION_ID=F0304009... 16-Jan-1 8



Used tovota dyna Car & Used Cars & Vehicles Singapore - sgCarMart Page 1 of 3

sGCARMART.COM Login  Si

gn up

(M=

Mew Cars Used Cars Sell My Car Directory Products Articles Forum Tools & Tips

Travel from 7 May 2018 £, 2

till 31 Jan 2019
[ L T
: T H Elegance 2.0 ira : i u
Post an Advertisement i SRS ‘Lf Think One Automobile -~ ]
Sall it yoursalf! Advertise it at just i B ot New Toyota Hamie -
$58 until it's SOLD! a
Chainier . |
" -
. el |
: a®
Browse by Categary ] Sart by Date Posted | |20 resuttsjpage | v|
15 vehicles toyota dyna Advanced Search M) Submil |
Make Madel Price Depreciation Rei Date Eng Cap Mileage eh Type Status
Search Selection toyota dyna : 2016 Ary Available
Toyota Dyna 150 563,800 57,820 fyr 15-Mar-2016 2,982 - Truck Available

Fuel Typa: Dasel
1 Crnership Only, Maintain By Borneo Moton Comes With Full Length Canopy & Fully Covered Checkered Plate. Saving OF Almost 2K SUPERA
Conditian, Yiew To Appreciate, Financing Available And Competitive 1.,

Bewbedi 15002018 Togs: 2046 Tovota Oyna, Tovota Dina, Toyora, Dyra, Lse
Toyota Dyna 150 $67,888 $8,270 fyr 01-Apr-201& 2,982 oo . Truck Available
Fuel Type: Diese! A

1 Owner, Best Seling Toyota Dyna 10 Feet Larry. Like New, Showroom Candition. 100% Loan Avadable, $0 Drive Away. High Trade In. Act Fast, Don't
Miss It, Call Mow For More Details,

Posted: 15-kan-T01A  Tags: 2016 Toyotn Dynia, Toyota Cyna, Toyata, Dyna, Lsed Toyata

Toyota Dyna 150 79,800 59,010 fyr 22-Mow-2016 2982 cc - Truck Available
Fuel Type: Diesel

Cahin Height Thermoking Freezer Worth $16,000. Gees Up To -30 Degrees, Suitable For loe Cream And Many Frozen Products. Almaost Mew Condition,
Come Down And View Bafore Thes Rare Beauty Disappears

PBosted: 13-1an-2018  Tags: M6 Toyota Dyna, Toyota Dyna

Toyota Dyna 150 £70,800 £8.230 fyr 24-Aug-2016 2,582 oo - Truck Available
Fuel Type: Diesel

A Super Excefient Condition Dyna, Low Mileage, Only Drive For 2 Years, Look Like New, Hope To Find A True Lover To Take Over The Vehicle, With A :
Smaath And Buttery Drive To Carry You With Your Daily L., v o |

ABWIN Bus Pe Ltd

Posted: 12-3an-20148 W4 2016 Toyota Oy, Toyola Dyna, Toyota ota
Buying a pre-owmned car, but
Unsure of its Condition?
Toyota Dyna 150 £69, 600 48,180 fyr 29-Jul-2016 2,982 cc £ Truck Available
Fuel Type: Diesel
1 Owner, Owner Going Te Oversea To Work 5o Ask Me To Help Him To Sed, He Hope The Dyna Can Entrust To Semeone Can Cherish It, Come And
View The Smooth And Buttery Drive That Can Carry You With Your D [ Fraamiv o
ABWIN Bus Fte Lid
psted: §2-1en-201E Taae: 2016 Topoka Oyna, Toyols Dyna, Toyofa, Dynd, Used foyola
Toyota Dyna 150 $67.888 48,0680 fyr 21-Jun-2016 2882 cc - Truck Bvallable

Fuel Type: Diese!
1 Dwner Onty And Low Miseage! Like Brand New Condition. No Regairs Needed! Mice Nurmber Plate! 1009 Loan, $0 Down Payment Required. Easy In Pt s |
House Loan Availabla. Don't Miss Tt Cafl Now!

Posted: 10-lan-2088 Tags: 2016 Trovota Dyna Toyota Dyna, Tovota, Dyna, Lised Tayola

Compare

hitp://www.sgcarmart.com/used_cars/listing php?MOD=toyota +dyna& PRC=0& DEP=0&RGD=2016&V... 16-Jan-1 8




MVASTBONETZS | VAG - Hakd Bukit
ENTRY DATE & TIME: 1410112018 09:46

CLBMITTED BY: SITI FADHLON BTE ABDUL KADER

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report comeclly the dotails of the accident to speed up the claims process.
2. Thin Form must be complaied by the Policyholder analor the Authorsed Driver.

4. Informalion pravidad must ba as trulhful and accurale as possible. vy witful misraprasentation of

repudiate policy ability.

4, The issue and acceptance of this Farm by insurance c

5. Any false reporting may be referred to the Police for investigation.

B, This rapost will be forwarded by the insurers o the insurers of the GIA Records Management C
Singapore{GIA} for archiving and that copies of this report will for a fee be made available upon applica
7. By the lodgemant of this reporl o the INSUress, you

aforesad,

Date Of Report

Date Of Accident

Exact Location Of Acciden!
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
MName Of Registered Owner
Co Reg No

Email Address

Mobile Phone Mo

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

tima of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action lo be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy NMumber

Cover Mote Mumber
Driver

Mame of Driver
Passport No/FIN
Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gander

Mobile Number

Fax Mumber

Contact Number
EMail Address

ACCIDENT STATEMENT
14/01/2018 09:46
13/01/2018 09:20
ALONG CTE >TWRDS AYE
SINGAPORE

DETAILS OF OWN VEHICLE

GBF338X

AT CARPENTRY PTE LTD
20104530K
NOEMAIL

OFFICE-20000000

TOYOTA
TOYOTA DYNA 150 MANUAL

COMMERCIAL USE

NOD

THIRD PARTY
COMMERCIAL VEHICLE

LIBERTY INSURANCE PTE LTD
COMPREHENSIVE

MO

S5017V05935/VCVIR00

MURUGIAH ARUNACHALAM
GTBI9482M

04/05/1983

OUTDOOR

28/06/2011

& YEARS AND & MONTHS
MALE

(LOCAL) +65-83954435

NOEMAIL

withoding of malerial facls may allow insurance comparas to
pampanies (s not an admission of policy liability on the part of the INSuUrancea COMpAnES.
anire established by the General lsurance Association of

fion by Inlerested parties.
herely consent Lo the archiving of this report at the cenire and 10 co

pies of the report being made avallabie

Page 1of 23



Address 8 BURN ROAD #01-08 TRIVEX
Poslcode 360977

Was driver an employee of the Insured's Company YES
It No, Relationship of the Oriver with the Insured

\ehicle Registration Number of Driver's Own -
ehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accidant CHAIN COLLISION
Weather Conditions FRAINIMNG
Road Surface WET

Other Information

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles involved in the accident

Was any body injured in the Accident? YES

Was any injured conveyed o hespital by NO

ambulance?

Was any other material or property damaged? YES

| have bean a;_:-prc:ar;hed by unknmﬂn_per&nn{s] NO

soliciting/offering accldent claims assistance.

Mumber of Passengers (Including Driver) 4

Passenger 1 NAME - QIAN CHUAN
GENMDER: . MALE

Passenger 2 NAME: . KHAN MD ABBAS ALI

GENDER: : MALE

Passenger 3 NAME: - MENG XIANG FEI
GEMDER: : MALE

Details of Police Action

Was the accident reported to the police? MO

If Yes Please state which Police Station
Was notice of intended Prosecution given? NO
If Yes, against whom?
Circumstances of Accident
REFER TO BELOW STATEMENT/SKETCH PLAN:
Attachment(s)
fAre accident photos available for attachment? YES
Was there any video caplured by Car Camera? MO
Was there any audio recorded? MO
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number GBCB181T

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category COMMERCIAL VEHICLE

Mame of Driver
MRIC/Passport Number

Contact Mumber

Page 2 of 23



Address
Postcode

Insurance Company Name
Mature Of Damage
No. Of Passenger (Including Driver)

Yehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properlies
Vehicle Category

MName of Driver
MRIC/Passport Mumber
Contact Number

Address

Postoode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)

Mame

Approximate Age

Injuries Sustain

Injured person in which vehicla?

Were seat belts wormn?

Was this injured conveyed to hospital by

ambulance?
Address
Postcode

GREAT AMERICAN INSURANCE COMPANY

DETAILS OF OTHER VEHICLE PROPERTY 2
SLM19580

PRIVATE CAR

DETAILS OF INJURED PERSON 1
MURUGIAH ARUNACHALAM

GBF334X
YES

# BURN ROAD #01-08 TRIVEX
369977

Page 3 of 23



Sketch Plan Pg. 1

SKETCH PLAM

IMPORTANT NOTICE

o

"

Flease report cormactly the details of the accident to spaed up the caims progess,

. This Form must be complete

. Infarmation provided must be as truthful and sccurate as pocsible. Any wilful misrepresentation or withholding of material

facts may allow [nsurance companies 1o repudiate policy Habikity.

. The lssue and aceeptance of this Form by insurance companies is not an admission of policy Rablilty on the part of the Insurance

companies.
Any false reporting may be relerred to the Police for investigation.

. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Association of Singapore [GIA) for archiving and that coples af this report will for a fee be made available upon application by
interested parties.

. By the lodgment of this report to the Insurers, you hereby consent to the archiving of this report at the centre and to coples of

the repart being made avallable aforesaid,
Consent under the Personal Data Protection Act (POPA)
| understand, acknowledge, agree and consent that:

{al Mty insurer, my workshop and the General Insurance Association of Singapore ("GIAT) may/are permittad to collect, use,
disclose and/or process my personal data/personal Information set out in this (farm] and any other personal informatson
provided by me or possessed by my insurer (eallectively the "Personal Information”) and disclose and transfer such
Personal Information to all insureris) who have Insured vehicle(s) Invalved In this accident (all insurer(s] who have insured
wirhicle(s) invohved in this secldent shall be collectively referred to as the "Insurers”], the Insurers' lowyers/law firms, the
Manetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purposa(s}
ol &

{I} processing, hendling and,or dealing with my daims inclucing the settlernant of the claims and any necessary
Investigations relating to the claims;

(i) Investigating the acckdent and/or my claims;
{iii) carrying out and/or dealing with my (nstructions of raspanding 10 any enguiries by me;

{iv) adrministering my claims {including the mailing of correspondance, statements, [nvoices, raports or natices to ma,
which could involve disclosure of certain persanal data about me to bring about delivery of the sama as well as on the
external cover of envelopes/mall packages); and/for

[w) complying with applicabia law in administering, processing, handling and/for dealing with my claims. {collectively the
“Purposes”)

b}  akt insurer(s) who have insured vehide(s) involved in this accident and the insurers’ lawyers/low firms, may/fare permitted
to collect, use, disclose andfor process my Personal Information for one or more of the above Purposes; and

il my Personal infarmation mayj/can be disclosed by any of the Insurers and/for GlA to their thind party service providers or
agents{incduding their lawyers/law firms), which may be sited outside of Singapore, for one or mare of the above Purposes.

{d} my Personal Infarmation will aka be collected and used to compile daims history for the purpose of fraud detection,
irvestigation and management in present and all future claims,

{#) the infarmation so collected under (d) above may be shared { disclosed:

{i} toall insurers and/or any other third parties that assist in evaluating, imvestigating, contralling or managing fraud,
ragulators, law enforcemant and government agancies as reasonably required for the purposes stated, or

{it) for complying with requirerments under any regulations, laws or court orders,

Policyhobder’s Signature Drihver's Signature

P~ L IDAC KAKI BUKIT(VAC)

Date & Time: {If driver |s not the polboyhalder) HName: Tal: 1“5591

Date & Time: WRIC/FINNO.: £oy: 67492305
Email: vackbisingnet.com.sg

Page 4 of 23



Sketch Plan #2 Pg. 1

SKETCH PLAN
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DESCRIBE ﬂHtUMSTA.NCES OF THE ACCIDENT
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DECLA G
/W decldre the foregding particulars are true in every respect.

: 2 um"l‘[‘v’ﬁC}

Gay IDAC KAKI B

4 _ Pptessey 73 KAK] BUKITAVE 4
Policyhalder's Signature Driver's Signature Reporting Ceh ture
Cate & Teme: {1 driver 15 not the palicyhalder] Marne:
ba : NRIC/FIN Mo Fux. 67492305
e Emnail: vackb@singnet. com.5E
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FASTECH AUTO PTE LTD

VERIC\WE NO: GBF338X

Qty

List Item:

1PCS
1PCS
1 PCS
1PCS
1PCS
1PCS
1PCS
2 PCS
2 PCS
1PCS
1PCS
1PCS
1PCS
1PCS
2 PCS
1PCS
2PCS
2 PG5
1PC5
1PCS
1 SET
1PCS
1PCS
1PCS
1PC5
2 PCS
2 PCS
1 PCS
2PCS
1PCS
1PCS
1 PCS
1PCS
1PCS
1PCS
1PCs
1PCS
2 PCS
1P
4 PCS

Particular

TAILGATE ,
TAILGATE 'TOYOTA' STIK ER
TAILGATE DYMA STICKER /LA~

TAILGATE LOWER MEMBER 2 2/8nf
TAILGATE LOCK LATCH N/S J!u-ff
TAILGATE LOWER 'L’ PANEL N/S At
TAILGATE LOWER 'L' PANEL RUBBER N/S w7
TAILLAMPS @5285.30 §
TAILLAMP BRACKETS @$119.30 A

DROP SIDEGATE N/S n

DROP SIDEGATE LOWER MEMBER N/s /L
REAR EXHAUST PIPE A1

REAR SPARE TYRE CHAIN & BRACKET V'~
FRONT BUMPER 20/ endf

FRONT BUMPER BRACKETS @$112 Kewt 77
FRONT CENTRE CROSS MEMBER ~ #0/Fea”
HEADLAMPS @$673.31 Cra
FRONT CABIN MOUNTINGS @5279.60 A <
FRONT GRILLE £

FRONT GRILLE LOGO  A&A

FRONT GRILLE CLIPS  Aqa

FRONT GRILLE RUBBER /Len

FRONT PANEL ™ fInt

FRONT PANEL DYNA EMBLEM At

an,zr:s

i

£ 5o

2{2;?:
R

95910

FRONT PANEL TOP CENTRE GARNISH (BLACK) ¢+ 7
FRONT CORNER GARNISH (BLACK) @5178.60 Ms Cul

FRONT CORNER PANELS @$195.27 +L
FRONT WIPER PANEL CENTRE A -7
FRONT WIPER ARMS @5192.91 A 1
FRONT WIPER LINK Py

FRONT WIPER MOTOR 4 1

FRONT DASHBOARD B¢ /7.
AIRCON BLOWER HOUSING (A
AIRCON COIL HOUSING 714

HEATER HOUSING ASSY £z

FRONT BRAKE BOASTER A q
FRONT BRAKE CYLINDER MASTER PUMP # 7
FRONT DOORS @51927.80 7L

FRONT WINDSCREEN RUBBER #1

FRONT BRAKE PIPES @5215 A A

ApH-

List Item Total:

Special Nett Item:

1 PCS

TAILGATE 70KM/HR STICKER

.
Amount 55 (5[;/:;;'

s
$
5
$
s
s
5
s
$
$
$
$
s
]
s
s
s
5
5
5
s
S
s
5
5
5
$
$
$
$
5
s
s
$
5
]
5
$
5
5
s

W

1,645.10 _—

121.10
45.50 ~~
545.10,—~
119.30,~"
82.50 ~
62.30 ~~
57060 t Pe
238.60 X
2,101.10 X
688.50 X
585.20 X
392.50_~
_1,698.90~"
22800 ~—
1,662.30
1,346.62 ,,-"'
559.20 X
807.92 —
56.90
20.00 ~
4370

195310~

48.50 o —

28831

357.20 ¢ P

390.54 ¥
279.88 X
385.82 ¥
276.82 X
927.96 ¥
928.86
598,590

1,008.70 &

1,484.92 —

1,053.31 X
587.90 s/

3,855.60 ¥
247.69 =
860.00 ¥

29,646.55

W 2BRL

20,00 fp¢. A



1PCS 13748X STICKER

15SET REAR REVERSE SENSOR

1PCS REAR STEP BAR

1 PCS REAR LICEMNCE PLATE

1 PCS REAR LICENCE PLATE BRACKET
1PCS FRONT LICENCE PLATE

2 PCS FRONT DOOR ROC STICKERS @530

Special Nett Total:

Labour Charge:
TO CHECK WIRING

TO DISMANTLE & REPLACE REVERSE SENSOR

TO DISMANTLE & REFIX REAR EXHAUST

TO DISMANTLE & REFIX FRONT WINDSCREEN

TO DISMANTLE & REPLACE FRONT DASHBOARD

TO REFILL AIRCON GAS

TO DISMANTLE & REPLACE HEATER, COOLING HOUSING
TO SPRAY RUST PROOFING

TO TRANSFER BOTH DOOR MECHANISM

LABOUR FOR PANEL BEATING,CUT,WELD,STRAIGHTEN & REPLACING PARTS
TO PUTTY & SPRAY PAINTING

Labour Charge Total:

ESTIMATE PARTS AND LABOUR GRAND TOTAL

A
—
L4848 1 W 40 40 W e W U WD

IV Y

[

C8 Dases

ed and

2000 /o

280.00 19 5
380.00 0 o
20.00 /£

85.00 ¥
20.00 +15~

60.00 &

885.00

20.00 32

80.00 (v

80.00 X
150,00 4O
380.00 20.,)
150.00 /Yo
150.00 £
200.00/ ¢ 5
120.00 ¥

3,000.00 /& o 2

3,000.00 f’l’fﬂ'(}

7.390.00
(Y ygo-¢ ¥

§ 37,821.95



' ’d V4 LKK Auto Consultants Pte Ltd
- ma B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607188R GST Reg. Mo. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

GREAT AMERICAN INSURANCE COMPANY Ref : CS/GAI18000922/Uvbn2
TR
#16-01 CENTENNIAL TOWER Date: 12-02-2018
SINGAPORE 039180
Code: GAl
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  GBC 81817 Veh. Inspected GBF 338X
Policy No. Coverage ($) 0.00
Claim No. CLMOMVC000002338 Excess ($) 0.00
Assign From  RACHEL TAN Assign Date 16/01/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA DYNA (M) c.c 2982
Engine No. HIDDEN Year of Reg. 2016
Chassis No. JTFAT3SY20K20637T7 Colour SILVER
Odometer 74760 Steering IN ORDER
EBrakes IN ORDER Modification NIL
General GOooD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [185R15 YOKOHAMA 6 mm
L/H Front Tyre |[195R15 YOKOHAMA & mm
R/H Rear Tyre |155R1Z (D YOKOHAMA 616 mm
L/H Rear Tyre |155RI12 (D) Y OKOHAMA &/6 mm
4. Description of Damages

THE VEHICLE SUSTAINED DAMAGES AT THE REAR AND FRONT PORTION.

DAMAGES SEE DETAILS.

5, General Information

Accident Date  13/01/2018 Inspection Date 16/01/2018

Survey held at FASTECH AUTO PTE LTD

1 KAK| BUKIT AVENUE 6
#01-46/48/50 AUTOBAY
SINGAPORE 417883

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 10 Working Days
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LKK Auto Consultants Pte Ltd

.'_‘ = ; “.' - 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 5256 4315
Reg. No: 199607198R GST Reg, No. 19-9607198-R Page No..1 of 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBF 338X
: m u
Qty Description of Parts Condition ,E::ih:'::{'{] 9 rﬁi:;j]ustul
REPLACEMENT OF PARTS

1|TAILGATE BADLY DENTED 1,645.10 1,645.10
1|TAILGATE "TOYOTA” STICKER NECESSARY 121.10 121.10
1|TAILGATE DYNA STICKER NECESSARY 4550 4550
1|TAILGATE LOWER MEMBER DENTED / BENT 545.10 54510
1|TAILGATE LOCK LATCH N/S BENT 119.30 115.30
1|TAILGATE LOWER "L" PANEL N/S BENT 82.50 82.50
1| TAILGATE LOWER "L" PANEL RUBBER N/S CuT 62,30 62.30
2| TAILLAMPS @%285.30 WIS CRACKED 570.60 285.30
2| TAILLAMP BRACKETS @$119.30 TO REPAIR SEE 238.60 -

LABOUR
1|DROP SIDEGATE NIS TO REPAIR SEE 2,101.10 <

LABOUR
1|DROP SIDEGATE LOWER MEMBER N/S TO REPAIR SEE 688.50 2

LABOUR
1|REAR EXHAUST PIPE NOT MECESSARY 585.20 -
1|REAR SPARE TYRE CHAIN & BRACKET JAMMED 392.50 392 50
1|FRONT BUMPER DENTED / BENT 1,696.80 608.90
2|FRONT BUMPER BRACKETS @$112.00 BENT 224.00 224 .00
1|FRONT CENTRE CROSS MEMBER DENTED / BENT 1,662.30 862.30
2|HEADLAMPS @$673.31 CRACKED 1,346.62 1,346 62
2|FRONT CABIN MOUNTINGS @%$279.60 NOT NECESSARY 550,20 !
1|FRONT GRILLE CRACKED B07.92 807 92
1|FRONT GRILLE LOGO NECESSARY 56.90 56.90
1|SET FRONT GRILLE CLIPS MECESSARY 20.00 20.00
1|FRONT GRILLE RUBBER NECESSARY 43,70 43.70
1|FRONT PAMEL DENTED / BENT 1,859.10 a59.10
1|FRONT PANEL DYNA EMBLEM NECESSARY 48.50 48.50
1|IFRONT PANEL TOP CENTRE GARNISH (BLACK) CuT 288.31 288.31
2|FRONT CORNER GARNISH (BLACK) @3178.60 WS CUT 357.20 178.680
2|FRONT CORNER PANELS @$195.27 TO REPAIR SEE 390.54 :

LABOUR
1|FRONT WIPER PANEL CENTRE NOT NECESSARY 279.88 5
2|FRONT WIPER ARMS @%192.91 NOT NECESSARY 38582 -
1|FRONT WIPER LINK NOT MNECESSARY 276.82 -
1|FRONT WIPER MOTOR NOT NECESSARY 927.96 -

Report Ref No. CS/GAI18000922/Uvbn2
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333
TEL: 6256 3561 FAX: 6256 4315

Page Mo..2 of 3

imate Our A
Qty Description of Parts Condition ,":'.::k“;hDPB{g} {‘;’}“md
1|FRONT DASHBOARD DEFORMED f TORN 928 86 928 .86
1|AIRCON BLOWER HOUSING CRACKED 998.90 998.90
1| AIRCON COIL HOUSING NOT NECESSARY 1,008.70 -
1|HEATER HOUSING ASSY CRACKED 1,484 92 1.484.92
1|FRONT BRAKE BOASTER NOT NECESSARY 1.053.31 -
1|FRONT BRAKE CYLINDER MASTER PUMP MOT NECESSARY 587.90 =
2|FRONT DOORS @$1927.80 TO REPAIR SEE 3,855.60 ;
LABOUR
1|FRONT WINDSCREEN RUBBER MECESSARY 247 69 247 .69
4|FRONT BRAKE PIPES @$215.00 NOT NECESSARY 860.00 -
LESS 25% DISCOUNT - -3,123.48
29,646.95 9,370.44
SPECIAL NETT ITEMS
1|TAILGATE 70KM/HR STICKER (SN) MECESSARY 20.00 10.00
1113 PAX STICKER (SN) MECESSARY 20.00 10.00
1|SET REAR REVERSE SEMSCR (SN) SHORTED 280.00 200.00
1|REAR STEP BAR (SN} BENT 380.00 300.00
1|REAR LICENCE PLATE (SN) BENT 20.00 15.00
1|REAR LICENCE PLATE BRACKET (SN) TO REPAIR SEE 85.00 &
LABOUR

1|FROMNT LICENCE PLATE (SN) BENT 20.00 15.00
2| FRONT DOOR ROC STICKERS @$30.00 (SN) NECESSARY 60.00 60.00
885.00 610.00

LABOUR
TO CHECK WIRING. 80.00 30.00
TO DISMANTLE & REPLACE REVERSE SENSOR. 80.00 50.00
TO DISMANTLE & REFIX REAR EXHALST. NOT NECESSARY 80.00 -
TO DISMANTLE & REFIX FRONT WINDSCREEM. 150.00 60.00
TO DISMANTLE & REPLACE FRONT DASHBOARD. 380.00 200.00
TO REFILL AIRCON GAS. 150.00 100.00
TO DISMANTLE & REPLACE HEATER,COOLING 150.00 80.00

HOUSING.
TO SPRAY RUST PROOFING. 200.00 100.00
TO TRANSFER BOTH DOOR MECHANISM. NOT NECESSARY 120.00 -

Report Ref No. CS/GAI18000922/Uvbn2




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Page No. 3 of 3

[ Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (8) ()
LABOUR FOR PANEL BEATING,CUT WELD,STRAIGHTEN 3,000.00 1,600.00
& REPLACING PARTS.INCLUSIVE OF THE REPAIR OF
TAILLAMP BRACKETS,DROP SIDEGATE N/S,DROP
SIDEGATE LOWER MEMBER N/S FRONT CORNER
PANELS FRONT DOORS AND REAR LICENCE PLATE
BRACKET.
TO PUTTY & SPRAY PAINTING. 3,000.00 1,600.00
7,380.00 3,820.00

GRAND TOTAL 37.,921.95 13,800.44
RECOMMENDED COST OF LUMP SUM REPAIRS 11,000.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/GAI18000822/Uvbn2

CHUA KANG SENG

Licensed Appraiser




