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Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S8MO075Y . Vehicle Information
Actions
Reference CC4/ASM18000907/T1wa3s2 Incident Vehicle  SJG8163E
Next Step Wait for: Approve Registration #

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=25492&tab=i...

&

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Settlement

Additional Instructions

January 9, 2018

Jan 15, 2018 10:39:00 AM

January 15, 2018

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

invoice

[osreace ]

Pend: 1. Insured GIA report 2. TP GIA report

Make TPVD TOYOTA

Model

Service Address

Primary Contact/Insured

R&D EQUIPMENT PTE. LTD.
11 MANDAI ESTATE, 729908, Singapore

Claim Handler

NG Stacey
6568804351
stacey.ng@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
B Accident Statement Reports & Statement Merimen
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS August 15,
I LKKInvoice1[1].pdf Invoice
expense PTE LTD (TP) 2019
F / Clai LKK AUTO CONSULTANTS A t 15,
B LKKAdjustment1a[1].pdf orms /aim Others Hgus
Documents PTE LTD (TP) 2019
B LKKI tion[1].pdf Forms / Claim oth LKK AUTO CONSULTANTS August 15,
nspection[1]. ers
P P Documents PTE LTD (TP) 2019
. Forms / Claim LKK AUTO CONSULTANTS August 15,
I GIA SEARCH.pdf Others
Documents PTE LTD (TP) 2019
. Forms / Claim LKK AUTO CONSULTANTS August 15,
I RENTAL MILEAGE.pdf Others
Documents PTE LTD (TP) 2019

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:117409?token=3e5849b7-62ab-4643-8537-6cebccd6dc0b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1066505?token=40570892-ba09-41de-8f76-ee6c53c21d6e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1066503?token=4cd339dc-b93d-4afd-982a-dab4d665b651&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1066502?token=0d05f0cf-c2a0-4682-b4d3-545f7e00e2c3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1066501?token=4761d158-9957-4dd9-b033-57dc6a4e4d6c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1066500?token=0a0fabb6-00dd-4bbf-80ee-e27b9be42a35&portalRoute=/claim-portal/html/ServiceRequestDocumentError

8/15/2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=25492&tab=i...

NAME

& RENTAL RECEIPT.pdf

I WORKSHOP INVOICE.pdf

& PAYMENT BREAKDOWN - EXPRESS

SETTLEMENT FORM.pdf

i AUTHORISATION TO ACT.pdf

I LOA-GBF 7915).pdf

I MANDATE IA.pdf

I TP LOD.pdf

I LKK INSPECTION PHOTOS.pdf

I LKK REINSPECTION PHOTOS.pdf

I LETTER TO Ol.pdf

I TP ESTIMATE - MARKED.pdf

I TP GIA REPORT.PDF

I Preliminary Advice.pdf

& EMAIL ATTACHED ESTIMATE.msg

Forms / Claim
Documents

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Letters and
Correspondence

Forms / Claim
Documents

Reports & Statement

Forms / Claim
Documents

Letters and
Correspondence

Claim Portal

SUB-TYPE

Others

Repairer

Others

POA / Authority
Letter

Others

Others

Others

Others

Others

Policy Holders /
Insured

Estimate / Quotation

GIA Report

Others

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

DATE
UPLOADED

August 15,
2019

August 15,
2019

August 15,
2019

August 15,
2019

July 23,2019

February 20,
2019

February 20,
2019

February 20,
2019

February 20,
2019

February 20,
2019

January 17,
2018

January 17,
2018

January 17,
2018

January 15,
2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1066498?token=8407dfff-5b34-4d08-bfd9-759ed78705f4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1066497?token=9cb3ba0c-8d2c-4438-9de9-a68ed39d2d71&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1066495?token=e0c2e073-675c-4d01-97e3-c773e10790e2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1066494?token=dad14c0f-5fc4-468a-8e49-2863d43698d6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1027092?token=82508ec9-fd73-42e1-a099-3a35f7cb51a1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:729603?token=966bfd8b-e6c6-4e19-b913-7893eecb95a4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:729500?token=e765e6d7-3c52-4c81-9418-e5dd1d2d69ec&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:729498?token=285d79c4-8c6a-4313-8b6c-df38763f9eaa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:729499?token=890b6625-434a-405e-844f-2a53c39d4b28&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:729497?token=bdf88b90-3b24-4994-b016-b3659af34c4a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:113125?token=ae803890-dda8-4447-a7ae-67c262525d89&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:113038?token=a1b4bde7-5b0a-4c8c-a692-a1574a85728d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:113037?token=88b126aa-49fa-462a-b07e-0463cd4e1016&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:110942?token=60b54bd7-ea4a-4cef-854c-1dedc7d8d8b3&portalRoute=/claim-portal/html/ServiceRequestDocumentError

