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26 January 2018

R & D Equipment Pte Ltd
1 1 Mandai Estate
#o7-o4
Singapore 729908

Dear Sir/ Mdm

OUR REF : CC4/ASM18000907/Tiwa3
YOUR REF : GBF 7915J

ACCIDENT INVOLVING GBF 79I5J & SJG 8163E ALONG PIE TUAS TWDS BKE ON
09t0112018

We refer to ihe above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from Cheng Auto Bodyworks acting on behalf of the owner of
SJG 8163E against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 davs from the date of this letter. You
intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the blaim is required and kindly submit the
following to Vivianlau@lkkauto.com within 7 davs if not provided at our reportinq
centre. The list below is not all inclusive and further document may be required:

. Police report, Police lnvesiigation result, appeal against the Traffic Police offence
and status (if any)

. Driver's driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (lf any)

. Video footage of accident (if any)

. Statement and/or police report from independent witness(es) (if any)

. lf you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim
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To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without our prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

ln the_event of,receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

lf you need any clarification, please do not hesitate to contact us 6941 9625 or email us at
Vivianlau@lkkauto. com

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

L\I
Vivian Lau
Case Handler
DID: 6841 8625
FIt,x.:6741 4108
EMAI L: Vivianlau@lkkauto.com

c.c. AXA lnsurance Pte Ltd
(Motor Claims Dept)
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LETTER OF' AUTHORIZATION
IN RESPECT OF ACCIDENT INVOLVING MY MOTOR VEHICI,ENO.
AND GBF79I5J

sJG8l63E

AT
ON

ALONC PIE( NEAR BKE EXT)
09tolt20ta 2030 IIRS

I/we the registered owner ofvehicle no. SJGEI63E hereby appoint CHENG ATJTO
BODYWORKS to be my/our agent and VWe authorize my/our said agent to give all instructions
penaining to the conduct ofmy/our claim including instructions to commence legal proceedings in court in
mylour name against the third party driver and/or his employers, ifapplicable.

l-

7

9.

10.

Dated this

yWe authorizc CIIENG AUTO BODYWORKS to procced with thc repairs to my/our vehicle once 3rd parry
iuurea had imp€cted mylour vehicle's darunges or after the 2 days' grace period given to them had laps€d.

My/Our said agent also has my/our authority to decide on my/our behalfwhether to acc€pt any offer of
settlement ftom the third party and,ior his insurer.

L Ir'e undertake to sign the Discharge Voucher issued by third party insurer. Otherwise, L Ve shall b€ liable for
Bll cost incurred.

ywe also authorize cllENG AtiTo BoDywoRKs to sign all discharge voucher /indemlity forms and all
neccssary documents on my/out behalf in connection with the abovementioned claim.

lA e also undenake not to accept any offbr, settlement or monies liom third party insure. without first
communicating with CHBNG AU'IO BODYWORKS in writing and also ro inlbrm CHENG AU1O
BODYWORKS andor the solicitor appointed by CmNc AUTO BODYWORKS on my/our behalf in the
cvent the 3d party insurer communicate with m€/us diiectly by telephone or in writing.

In the eveDt that thi.d party insur€r issued the Aqrccd Settlcmcnt Cheou. to me/us, l/We undertale to either
give the said chcque to CHENG AUf O BODYWORtr(S or banli into my/our account and re-issue ths
cheque anount to CHENG AUTO BODYWORKS.

VWe understand and accept that ufltil I/We rcvoke my/our said agcnt's authority in l.lriting to yotL L e am
bound by all instructions given by my/our said agent-

ywe accept io the event that my/our liabiliq, for the incident has been cancluded to be moie than oyq I/we
will pay, within 30 days offlotico, the propotion ofthe repair costs and car.ental fees (ifapplicable) that is not
bome by the Insurer.

In cases wherc events relatiog lo the accident were not made known to the agent, €ithcr with malicious
intention or otherwise and cost have begn incuraed by the agent, thes€ costs are recoverable ftom th€ register€d

VWe will bear the car rsntal fees for the number ofdays exc€eding the days of repair.

day of

Name: VENKA'IARAYALUKANACARAJ HandphoneNo.: 96313643

NRIC No.: 32709885A

IO Year 20l8

Witness by;

Email:

Home./Offiice No- :



AXA THIRD PARTY DIRECT SETTLEMENT

NOT6:

1. PLEASE EXPR€SsIY RESERV€ YOUR CIIENT'S AIGHTS IF 50 REQUIRfD IN THIS STTTLEMENT OOCUM€NT.

2. THIS sETTI"EMENT IS ON A WITHOUT PRE'UOICE BASIS AND SHOULD NOT CONSTIU'O AS AN ADMISSION OF

T'ABILITY ON AxA AND THTIR CLITNTAORTFTASOi, IN ANY MANN€R WHATSOEVER,

3. AXA RSSERVTS THEIR 8I6HTS UNOEB fiE POTICY TERMS & CONDITIONs AS WELI. A5 THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settlement confirflation. lfl the event, rental

agreement / invoices ate not received within 7 doys of this signed confirmation, we will automatically revert to loss of use claim

per the NIMA rates-

We/l confirmed that thi! ii a full and tinal settlement that we and or our client have/hEd/has against you (AXA and therr

Folicyholder/authoriled driver/tortfeasor) for any and all losses (pa5t/preient/futurej arisiog from this accident.

We confirmed that we have the authority of our client to act for a$d on their behalf in this accident.

Signatlrre of
Name of Representalive:
Date: 31 101 | aolrl

?.(lvtx1 1^t

Signature of Witne5s / Workshop

Datei 3i l0+l 9Or1

Name of AxA's survyor /Representatrveloate 6\E?0\

AXA lnsurance Pte Ltd {Company Reg. l.lo.r 1999035121,1)

I Shenton !t?y * 24-01 AxA Towe. Singapore 0688I I
aXA Custom.r Centre {01"21122

Teiephoner +65 68804883 - axa.corn.ig

Vehicle No: GBF 7915J {lnsd vehl

ng -r{0 
ur,

Model:SJG Bt63E (rp veh)

Date ol Accident/ Time: 09lo1t201a

nep,:i [stimate :5 3910,?5
FinalReDair Cost s
Los5 of Use days at 5 per diy

:9 L dnys at t lo1 per day

LTA I GIA iear.h Fee :5
Oihers: t

:5
FinaTsetnement Sum I :9 4l7oio ', tttoba,t ivu
Pavee Name : cFtFNG At tTo RoDylAroRKs
lsThird Partyworkshop 6lA ReBistered? II YES txl NO {Kindly indicatt belo!\,)

a) tor Non 6lA ReBistered Workshop: A8reed tiability _ \s v _{96}

B) for GIA Re$ltered Wo.kshop: EOLAApplicabler Yes/No SOLAS.ena.ioNo'

BCIA Lialrililyr _._{?/,} Asselsed Liahilily (')i___-__(16)
* A!.essed Li(!bility ta be liileci only fo, choin .olliiio\s a4d jal coses where BOLA does not app!t.

Re:narks'

sN\
Signa tu re of AXA's srrveyo r/reptegen ta tivei



-HENG AUTO
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AXA INSURANCE PTE LTD
8 SHENTON WAY
#24-01 AXA TOWER
SINGAPORE 068811
Tel: 18008804888 F ax 6AA047 40

R.portlniC.ntre 5Soon t.eSlret,sor60 Pione.r Pornt,Srn8apoe627607
Wodchop 5SoonL.eSri.cr,10l-62Plore.toint,Sng.poe627607
SpEy-p.lntlna 1 Soon te. St.eet, ,0641 PDne.r Cenlr., Sr.Bipoe 627605

t dft.:66lromrFa:6316 r4rl E obe.h..a.ur....n tlchHs^ur.E dB,rllnrrp.E

lnv No,
lnvoice Date
Ref
Terms
Veh. No.

Tax lnvoice
:1NV18010074
i 15lan 2018
:WJ1801059
:30 Days
:5.1G8163E

HENG AUT
8,6667775

Description Qty UOM utP Dis. Amt

1 Package: THIRD PARTY CLAIM +++

2 rear boot

3 boot rubber

4 emblem vvti

5 emblem toyota

6 emblem corolla

7 emblem altis

8 boot lh reflector lamp

9 boot lock

10 boot catch

11 talllamp lh

12 rea r burnper

13 bumper sponge

14 endpanel

15 rear bumper retainer rh

16 rear bumpe. retainer lh

l7 bumper clips

18 end panel top ganish

19 saaa- 2 5olo

20 labour

21 spraypainting

22 remove and refit endpanel lining

23 remove and rep ace bumper sensors

24 rear parking sensor

25 lumpsum repair-207o and round down

Cheque should be crossed and made payable to
"CHENG AUTO BODYWORKS"

I aqree to the price as listed above and affirm
that the goods are received in good condition.

Total:

For Cheng Auto Bodyworks

A
t)v

1.00

1.00

1.00

1.00

1.0 0

1.00

1.00

1.00

1.00

1.00

1.0 0

1.00

1.00

1.00

1.00

1.00

10.00

L.00

1.0 0

1.00

1.00

1.00

1.00

1.90

1.00

0.00

789.90

198.90

49.90

4 9.90

4 9.90

49.90

2 03.5 0

197.70

99.90

414.20

5 34.00

14 9.9 0

580.90

59.90

59.90

6.90

r59.90

-929.30

9 0 0.00

8 0 0.00

50.0 0

30.0 0

2 00.00

-967.90

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0,00

789.90

198.90

49.90

49.90

49.90

49.90

2 03. s0

197.70

99.90

474.20

s34.00

149.90

580.90

59.90

59.90

69.00

159.90

-929.30

900.00

800.00

50.00

30.00

2 00.00

-96"1.90

s$ 3,8OO.OO

(Authorised S qnature)(Customels Siqnatirre and Company Stamp)

PAGE 1 OF 1



IlKW
REilT.A.GAR TAX INVOICE

OST REG. NO.: 200106276D

DATE INVOICE NO.

22-lan-2018 A372t0

INVOICE TO

VEN(ATARAYAIU KANACAMJ
BLK 252
CIIOA CI-IU KANC AVENUE 2
#15-310
SINGAPORE 680252

VHA NO. DUE DATE VEH. NO.

A372t0 22Jan-2l18 sjw 6391 S

DESCRIPTION NO. OF DAYS RATE AMOUNT

RENTAL FROM 13 JANUARY 2OI8 TO 19 JANU,ARY 2OI8
YOLIR REF: SJG 8163 E

6 r20.00 720.00

GST @ 7% $50.40

TOTAL $770.40

All chegues must be made payable to BKW Rent A Cdr Pte Ltd.
Pleqse write the rehicle ond inyoice number on the reset've.

BKW Rent-A-Gar Pte Ltd

ACRA No: 200'106276D GST Reg. No:20-0106276-D Website: www.bkw.sg
A subsidiary of BKW Astomobile Pt.Ltd

5
!!rq!g
ffiii, bi**u



BKW
120 Lower Delta

RENT A CAR PTE LTD
Roed #02-15 cendex Centre SinqaDore 169208 Tel: 6738 7777 Fax: 6738 6666

tACRa no. zo+ro6zz6 o os_t ireq. No 20-0106276.D
VsANo: A 31 210

qf
Name las in rc)

l
Oale ol Bkth

rtlorcArE:

x :\

L,))

O Data Cards a camera sysiems

B Jact< El Tyre Opener

d
{:L v'
\ri i \, ->-" !'- l

Hker's Signalure :

O Hub Cap Q Radio / cO Cartridge

O Petrol cap El Spare TYre

Additonal Driver's Signatirre :

t have read and agree to.the terms and condilion on both sides ofthis agreement. I t have piEsenteC a cfrarge.lcreOit card for paymenl. I agree that all amounts

plviiri, ,"oJilnii 
"-g-,.1";;;;il 

f"ap*k;, 
"nd 

rraffic infringements;ay be billed to th;l account and mt signature above will be considered io have been

made on the charg;/credii card voucher. 
-Alt 

inlormation ihave been given BKW Rent A Car Pte Ltd in connection wilh this agreement is true-

Aseruice charg€ of55 on top ole petrclsurcharge is payable by the hirer should
he iail lo return lhe vehrcl€ at the spproprla.le pelrol level.he iail lo relurn lhe vehrcl€ at the spproptla.le
No .etund for eadv rgturn of vehile. The hire.3. No retund for eady return of vehile. shall be liable for additonal charges

a, rl,v in.['(iwF d CDW and/or PAIlor any larc relurn al lhe rale shown per hou'oel day. rnctusive o{CDW and/or

day rental.
4. Use ollhe vehicle lor illegatpurpose (For instance:an connection w'lh thefL dtug

where applic€ble.Any returns €ller oui oPeration hours willbe charged as a Iull
dev rental

IMPORTANT
1. The Hlrer and the authorized driver musl be over 23 vears of age and under 65

years and be hold ng vald driving licensss lnd have a minimum of2 years r€gLr ar
;nd qLralltled drivhg= erpe.ience. Failure lo observe slipulation may retu r all
damages cosrs io be Borne by tie Hi€dthE Aulhorised Oriver

2 Allv€liicles are supplied wilh pelroland should retumed wft pekol lelel likewise.

peddling or kafficking, smuggling), is slrictly prohibiled.
5. Vehicle st cly for Singapore use only and may not be driven out o{ Singa pore

wilhoul oaor wnlle n dnienl of BKw henta C;'Pte Lld. The h 'e' rs lrable for a
penally fee ol S200 m addr$onal to lhe aporoooate nsu,a^ce loo up rn the case
ot non-drsclosure ol I\,4alavsia usaqe.

6. The h r€r and/or driver s ia ll be responsib e lor all damages or losses howsoever
caused, alltraflic violalions, linesand penalles ,mposed or the vehicle for
whatsoever reason ln rcspectofor in connection wlh il's use or operation

7. The hiler and/or d.iver shall be responsible for ellcaims. damages,losses,
incrcased insuranca promiums, non-wavier €xcess and cosi expense (includ ng

eoalcosls on a tull rndemfllv oasts) whalsoev€r a4d howEo€v€r broughl against
dhered or 

'rcuned 
by vou ;respeal o' ihe vehicle ol lhe use or {hs operaron of lhe

vehicle. Fullexc;ss ain'ount have to be paid immediatelv in lhe event ol an accidenl
The owner resewe the nght not to replace an replacement vehiole if an accdenl
occu.red Anv damaoe lo the car will be repak ar BKW aulhonz€d workshop

8. smoke or oermil sm;kino and lransDon ol oets in lhe vehrcle are not allowed Any
onenstue amell e g. crgarine. duria; or petls smell lhe hter and or oriver sha rr bed'
rhe cosl of remolinq lie oflenrive smelior pe!'s hatr b€tweer $200 - $400.

9 rh€ Hrer agrees f;l a pundured ryre, empty petrol:ank loss of ve-tles kev or
lockecl keys inside ol vehicte. by itself, doe3 .ot conslitute a br€€kdown and lhat
in lhe ov€it the ownor's 24-Hodrs Enrergency SeMce s called upon to respond lo
such occuftence,lhe Hirer shall bsar the cosl oI slrch response ai 550.00 per lrip

10.|n case of accident. the hire. s,ralt repon to rental office immedialely. An accidenl
repori musl be made w hrn 24 hours. Farlure ro comply, the hrer wll have lo bo ne
all liabilty from a I partes clarm Fullexcess amounl have lo be pad lmmediately i.
lhe evenl ol an accdent

11. The hrerlDriver also have the responsibrlrty lo ensure that lhe radiator watel level
in lhe ca. rs sufllclenl and do not drive when thevehicle is stalland does not have
suffcientwale. Any damage to lhe engine willbe bearby lhe hirer/driver

1 2. ALl cusiomeG d6la wilt be kept sincrly conlidential and is solely used lor the
purpose ol colnpleting the sales transaclions and oiher rslaling ma[ers.

13.i understand ana agrae to the personal data colteclion siatem€nl staled on the

\
NRIC/Passporl Make & lvlodel: ' Auto/Manual GrouP:

CHARGES : $ cts

Weekly/N,'tonthly week @$ Per weeldMonthly

oDWPAI @S Per daylMonlhly

Name & Address of Employer-

D/L Type: Locavlnt'l/Others Contact No: -_-

Tsmrs a.d Conditons

Hire/sDiver Signaurs

DayAnd]]me The Vehicle ls Retumed To BKW RentACar
h.-6tumn trlgna-ti re oi It ciS,ifr Faiilng Which The oay e.id r,me lnsert;;E;l,rw shall Be Deemed To Be rr
Pte Ltd And Thi Same ShallBeAccepted As Conclusive Evidenca OfThe SameAnd ShallNol Be Chalienged Or

{gryJr"j, l!919 d r!!9lgqqrE9ld
Remarks

Qu€slioned OnAnyAccount Whatsoever And lhad oleared



GB{ERAL
IilSURANCE

. 
GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone. +65 6224 0010 Fax; +65 6224 0030

A550CltTl0X Operating Hours: N4onday to Friday gam to spm

RECORDS MANAGEMENT CENTRE 
GST REgiStTAtiON NO: [4400017735

SEARCH RESULTS

Our Ref No: cR-18-005390
Date ofRequestr 1010112018 your Ref No: Online purchase

Cheng Auto Bodyworks
5 Soon Lee Skeet #01-62 Pioneer Point
Singapore 627607

Dear Sir/Madam,

Your Search Criteria:
Date ofAccident: 09/01/2018
Place ofAccident ALONG PIE( NEAR BKE EX|T)
Client Vehicle No SJG8163E

With relerence to your search cntena for the

Thank You.

This is a computer generated document and requires no signature.

The images provided to you are taken from the original reports forwarded to the centre by the members ofthe General lnsurance Association of
Sjngapore and we take no responsibilily for their accuracy or contents and shall be undei no liability whaisoever for any loss or damage arising out of
or in conneclion with the reports orlheir images.

accrdent the tollowrn0 documents were found to match vour search criteria:
REQ, VEHICLE ACCIDENT LOCATION ACCIDENT DATE
G B F7915J PIE TUAS TOWARDS BKE (EXIT 24) 09l01l2a1a21:00



GH{ERAL
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. 
GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030

455@[lTl01{ Operating Hours: Monday to Friday gam to spm

REC0RDS MANAGEMENT cENTRE 
GSr Registration No: M40001773s

TAX INVOICE

Our Ref No: GR-18-005390
Date ofRequest: 1010112018 Your Ref No: Online Purchase

Cheng Auto Bodyworks
5 Soon Lee Street #01-62 Pioneer Point
Singapore 627607

Dear Sir/Madam.

Your Search Criteria:
Date ofAccident: agl01l2o18
Place of Accident ALONG PIE( NEAR BKE EXIT)
Client Vehicle No: SJG8163E

Thank You.

This is a computer generated document and requires no signature.

DESCRIPTION AMOUNT (S$)

E-File Search Fee (Public) 14.02

GST Amount 0.98

TotalAmount Due (GST lnclusive) 15.00

For GIARMC Official use:

Date:

lxl GIRO [ ] Cash []Cheque
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. 
GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT GENTRE
6 Raffles Quay #18-00, Singapore 048580
Phoner +65 6224 0010 Fax; +65 6224 0030

A550C|AT|0X Ooelating HoJrs: l\4onday to Enday gam to 5p.n

RECORDS MANAGEMENT cENTRE 
GSr Registraiion No: M400017735

TAX INVOICE

Our Ref No: GR-18-009310
Date of Request: 1710112018 Your Ref No: Online purchase

Cheng Aulo Bodptr'orks
5 Soon Lee Street #01-62 Pioneer Point
Singapore 627607

Dear Sir/Madam,

Date ofAccident: 0910112018

Vehicle No; SJG8163E
Place ofAccident: ALONG PIE( NEAR BKE EXIT)
lnvolving Vehicle Not GBF7915J

Wth reference

The images provided to you are taken from the original reports foMarded to the centre by the members of the General lnsurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any
loss or damage arising out of or in connection with the reports or their images.

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Offlcial use.

Date:

lxl GIRO [ ] Cash []Cheque

to your application for the accident report, we have attached the followina accident reDorts as
DOCUI\4ENTS ACCIDENT LOCATION PER DOC (S$) QTY AMOUNT (S$)

GBF7915J ALONG PIE( NEAR BKE EXIT) M.0a 1 13.08

GST Amount 0.92
TotalAmount Due (cST lnclusive) '14.00


