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’ VV LKK Auto Consultants Pte Ltd

54 Ubi Ave 1 801-25 Paya Ubl Indusirial Park. Singapore 408933

L
B BE B
TEL: 6255 3561 FAX: 6256 4315

Reg No: 186807108R GST Reg. No. 18-9807188-R

Affiliated to Federation internationale Des Experts En Automobile

AXA INSURANCE PTELTD Ret CC4/ASM1B000823M ka3
it ekt R ||
AXA TOWERSINGAPCRE 068811
Code - ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGM 41020 Veh. Inspected SKaA 3518
Policy No. Coverage (3) 0.00
Claim No. S8MO06TS Excess ($) 0.00
Assign From Assign Date 15/01/2018
2. Vehicle Particulars & Condition
Make & Modeal c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mim
R/H Rear Tyre frm
L/H Rear Tyre mm
4, Description of Damages
|
5. General Information
Accident Date  08/01/2018 |Inspection Date 10/01/2018

Survey held at LAl HUAT (MENG KEE) MOTOR PTE LTD

160 SIN MING DRIVE #04-01/02
SIN MING AUTOCITY
SINGAPORE 575722

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




¥ 7L
Consultants
.:_J; mam Pte Ltd Company Registralion No. 199607188R

S1 UBIAVE 1. #0235 PAYA UBEINDUSTRIAL PARK, SINGAPORE 408933 TEL : (0651 62563361 FANX : (165) A2564315
Your rel: SEMOD6TS

Our ref: CCHASM 1 8000893/M 1 ka3 Date: 15.01.2018

The Motor Claims Department

M/s AXA INSURANCE PTE LTD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SKA 351B

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 10.01.2018
at the premises of M/s Lai Huat { Meng Kee) Motor Pte Ltd - Sin Ming and have the following to report:-

Workshop Estimate Amount : 53 3,552.97
Revised Estimate Amount : S§ 333297
"Check” ltems Amount 1 5% -
Market Value : 5% -
LTA Reimbursement Value : 5% -
Nett Value - 5% -
Description of Damage: -

The vehicle sustained damages at the
Rear Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 5.0  days

Yours faithfully,

MA CHIN FOOK
Licensed Appraiser
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* LAl HUAT (MENG KEE) MOTOR PTE LTD

Sector A, Block 2. Sin Ming Industritl Estute #01-S65800 Sineapore STS679, Tel: 8453 8110 Fax: 6450 6287
RCHNo: |99407592C

ESTIMATE
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R, ERHREHSAICO Deluxe m® &9,
"Our services include the latest and reliable CAROLINER MARK IV repair bench, draw-aligner and the support

dolly system to provide accurate re-alignment and speedy repairs. We also provide the new and advanced SAICO
Deluxe oven heater for re-spraying all motor vehicles."



X B (H 2 ) B8 5 R 2 7
LAl HUAT (MENG KEE) MOTOR PTE LTD

Sector A, Block 21, Sin Ming Industrial Extite #01-56/58/60 Singapolt STEBT9, Tel 6453 8110 Fax: 6459 6267
RCH No: 1994007 592C
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"Our services include the lutest and reliable CAROLINER MARK IV repair bench, draw-aligner and the support
dolly system Lo provide accurate re-alignment and speedy repairs. We also provide the new and advanced SAICO

Deluxe oven heater for re-spraying all motor vehicles."
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View Received Message

This mai| is associated with :

*SKAIS1B (C0466243)
[SGM4102L)
™
LOK KOK LUNG
jan 6 2018 11:00AM
[MAMADEVAN NATARAJAN)

| mapty | Reply All || Mark as Unread || Print Message || Delete Message || Forward |

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 18/03/2019 14:09 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (S$4473.73) - SKA3I51B - Claim Handler: Vale Oh

Approved:4473.73.

DOCUMENTS SUMMARY
There are no documents.

hHpi'Jﬁmmm.mm.mnﬂmﬂﬂudmwvcmiﬂwm_ﬂﬂhnﬁ-1Hhtbmld=!¢51‘9‘9&lﬂmnniﬂki="&iﬂhjldﬂﬂl}ﬂﬂ... 112




1UE IREUIANCA FEMCUIETE ENQUITY BY AGEIIS LS

Enquire Vehicle Insurer
Vehicle No. incident Date/Tima Search Stalus Insurance Company Code
SGMAI0ZL 04 Jan 2018 4 10:55-00 Succsssful a1z

Previous oK

hitps.ifvrl ha.gov.sgitaivriecioninsPerDetsilBy AATFUNCTION _ID=F1801043ET

Insurance Company Name
ANA [NSURANCE FTELTD

1n
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Immediate Advice
To : AXA Insurance Pte Ltd Date: 12/2/2019
Survey Details:
Date of loss &-Jan-18
Date of appointment 15-Jan-18
Date of survey 10-Jan-18
Location of survey LAI HUAT
Vehicle Details:
Clalm Type: THIRD PARTY CLAIM
Vehicle number SKA 3518
Make and Model TOYOTA ALTIS 1598CC
Date of registration 14-Jan-11
Parf Rebate
Market Value 5 -
Parf Rebate 5 -
Nett Loss 5 -
Repair details:
[Initial Estimate | 3,552.97 |
Proposed/Revised repair cost:
Parts ] 1,952.97
Check items [estimate)
Labour 5 1,380.00
Total 5 3,332.97
Lump Sum(if applicable)

]Hurrlbuf of days for repair |
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BT AYVE D, @3- PAYA LR INDUSTRIAL PURK, STSGATY L il TR ¥ alSaida) FAX 1 ik R TERANTE

Remarks:
WE HAVE NOT AUTHORIZED REPAIRS.3 VEH CHAIN COLLISION.
BOLA 28
Mandate:
Liability(TP] 100%
Proposed repair cost 5 3,566.28 |GST INCLUDED
Loss of usa 5 -
Loss of rental 5 900.00 (5100 x 9 days
Loss of income 5 =
LTA search fees 4 7.45
Others -
Proposed Total 5 4,473.73
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LAl HUAT (MENG KEE) MOTOR PTE LTD

Sin Ming Autocity
160 Sin Ming Drive #04-01/#04-02/#07-03 Singapore 575722

Tel: 64538110 Fax: 64596267
UEN: 198407592C

Your Ref: SGM 4102L 16 November 2018
Our Ref: SKA 351B - 2018/JL

AXA Insurance [Singapore) Ple Lid WITHOUT PREJUDICE
B Shenton Way

#27-01

AXA Tower

Singapore 068811

Attention: Motor Claims

Dear Sir

ACCIDENT INVOLVING VEHICLE NOS. SKA 351B AND SGM 4102L ON 06/01/2018 AT CTE TOWARDS
CITY MOULMEIN FLYOVER

We refer to the above matter wherein your insured's vehicle no, SGM 41021 was involved in an accident with
our client's vehicle no. SKA 3518

As the accident was caused by your insured's negligence, our client is now claiming for the following losses:

» Repair cost: $3,566.28 (include GST)
+ Rental cost: $1,650.00 (11 days x $150 per day)
* LTAsearchfes: § 7.49

Total: $5.223.77

Relevant documents in support of our client’s claim are enclosed for your reference

Please do not hesitate 1o contact Jenny Lim at telephone 64533757 or email |enny Im@laihuat com sg
should you need any additional information.

Meanwhile, we look forward to receiving your affirmative response soon enough.
Thank you.
Yours faithfully
(o
-
LAl HUAT (MENG KEE) MOTOR PTELTD

encs
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PRI AVE B, 300-25 PAYA LB ISDUSTRIAL PARK, SINGAPORE J059353 TEL : (D65] 62563561 FAN : (005) 02564313

19 JANUARY 2018

MAHADEVAN NATARAJAN
803 UPPER SERANGOON ROAD

#04-08
SINGAPORE 534163

Dear SirlMadam,

OUR REF t CCH/ASMISO00893/M 1 Kal

YOUR REF :SGM 4102L

ACCIDENT INVOLVING SGM 4102L / SKA 351B /| OTHERS ALONG CTE TOWARDS
CITY MOULMEIN FLYOVER ON 06.01.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim

against your policy.

We have received a claim from LAl HUAT (MENG KEE) MOTOR PTE LTD, acting on
behalf of the owner of SKA 351B against your motor insurance policy.

Based on the accident report, accident scenario, it was reporied that your vehicle was
involved in a 3 vehicle chain collision and was the 2nd vehicle.

Please be informed that your No Claim Discount (NCD) will be withheld for the time being
as a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 10 days from the date of this |etter

Your full co-operation in the handling of the claim is required and kindly submit the
following to Zainii Ikkauto com within 10 days from the date of this letter_if not provided
at AXA's reporting centre The list below is not all inclusive and further document may
be required:

+ Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)
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S)UREAVE 1 #01-25 PAYA LB INDUSTRIAL PARK, SINGAPORE 408033 TEL : (065) 62563561 FAN : (B0F) hISHIIE

+ |If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us Informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us

Please gquote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Zaini

Case Handler

DID: 6841 2132

FAX: 67414108

Email: Zaini@kkauto com

c.c. AXA Insurance Pte Ltd (AXA)
(Motor Claims Dept)



AUTHORIZATION TO ACT
(AXA Third Party Claim)

I, Lok Kok Lung {“the third party claimant”)
o £_Blk 734 Woodlands Circle #12-351, Singapore 730734 {address),
cwner of _ SKA 351B {vehicsle no.) hareby authorirze
_Lai Huat {(Meng Kee) Motor Pte Ltd

{“the workshop”) to act for m= with respact toc my clsim for

rapair costs and/or rental and/or less of uss (“claim™) for my

vehicle no. __SKA351B that was damaged pursuant to ths
acclident which occurred on _06/01/2018 {date) along
CTE towards City Moulmein flyover [location)

involving vehiczle no/s __SKA351B & SGM 4102L

(*che accident®™).

I further authorize the workshap to settle my above menticned
claim in a manner that they deem fit and the workshop is further
authorized to receive payment further to settlement of my claim

with payment chegue/s beihg made 1n favour of the workshop.

I further acknowledge that any settlement the workshop may reach
on my behalf is on a without prejudice and without admission of
lisbility basis insofar as the driver/owner/insurers of the othsr
vehicle/s is concerned.

Dated this 6 day of _Jgn

!l. b

. & s S
Signed by”"the third 'pi.r';y claimant™ Eiq‘ﬁﬂﬂ"ﬁ; “the workshop”
2 {with chaop)

FTLAAKA - bigihortenafion To Ad



LETTER OF AUTHORITY

To:  Lai Huat (Meng Kee) Motor Pie Lid
160 Sin Ming Drive
#04-01, #04-02 & #07-03
Sin Ming Autocity
Singspore 575722

Dear Sirs

ACCIDENT INVOLVING VEHICLE NOS: SKA 3518 & SGM4102L  ON 06/01/2018
AT CTE TOWARDS CITY MOULMEIN FLYOVER

This Is 1o confirm that on 06/01/2018 , | 1 We gave you instructions 1o repair my / our vehicle no.
SKA 351B _which was damaged in the above accident
In consideration of your agreement 10 repalr my vehicle no. SKA 351B . pay for my olher

expenses and to defer demanding for payment of the costs of repair which was deamaged as a resull of
the above accident, | / We hereby authorise you and/or your solicitors as my / our represernitalive 1o
wiite, negotiate and satile the accident claim on my / cur behall against any part involved In the
abovementioned accident.

| | We hereby undertake to co-operste with you and render you all the assistance (including having my
I our vehicle re-inspecied anid being a wilness at trial) that may be necessary lor you 10 recover the
cos| of repairs and the |oss ol use o my / our vehigle. |/ We further undenake 1o keep you informed at
all times of any communication recaived from any party involved in the sbovementioned accident.

| | We hereby confirm that by signing this Letter of Authotity, | / We are not entilled in law lo recaive
any payment. I a cheque is sent 1o me. | / We shall retuimn the same 1o the sender as | am precluded
in law from accepting any payment,

In the event ol my | our dalm against any parly involved in the abovementioned acelden! being
unsuccessiul for any reason whatsosver, | | Wea shall bear he repali | excess cost payable to Lal Huat
{Meng Kee) Motor Pte Lid elther by cash / cheque or claim against my / our insurance policy.

| { We hereby authorise the payment of my / our claim (including any or all medical related invoices /
recelpts) to be made direclly to my / our representative, Lai Hual (Meng Kee) Motor Ple Lid
accordingly.

In relation to the personal and vehicle information collected or otherwise provided during the course of
the claim process (including by way of recordings), | agree and consent that Lai Huat (Meng Kee)
Motor Pte Ltd may use, disclose and process my personal date for the purposa of responding and
administering all activities related to my insurance claim.

Yours faithiully

1
Signature: 7 -
MName: -‘ﬂ:k Kok Lung

NRIC No: 516565470




AXA THIRD PARTY DIRECT SETTLEMENT

Viahice Ne 24 SGM 41020 (lnsd veh)
SKAJS1B (TP veh) Madell TOYOTA ALTIS 1588CC
Date of Acident) Time: oAn1 2018 B B o
Bepai Estirate 1 STULLI
. —— - — —

| Ferd | Regau Cost 5 AzRg 28 GST INCLUDED

Loss of L |- - days a1 5 g gay
_Remual (fanyi 5 800.00 =— B cave o1 5100000 day
LTA | GlA Search Fep - s T A5

Othery 5

L - 5

Firal Settlement Sum 15 4 370,00 GLOBAL SUM

PayeeName . LA~V WuAT (Merl wee ) MoToE P LTD

I3 Third Party Waorkshop GIA Regluered? |X] Y8 | | NO [dindly ndicste below)

&) For Mon GIA Registered Workhop: T agrewd Usbliky T

B) bos GLA Hegiviered Workvhop BOLA Applicable: Ve Se. BOLA Soeano Mo '31

ROLA pabiliy: [y ) Assaased Labiimy ) D (T
* Aspraned |k ity o D Plled cndy oo dhame ¢ ikt eid oo for ciies seherr BOLA dowes redt dprly
Hmmuaiky
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT 'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT.
THIS SETTLEMENT 15 ON & WITHOUT PREUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

1 AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW

Only apphcable 1o vental clrn - ANl document dre to be submutted with thn settlement confirmation in the event rental
agreemmient / nvdstes are not recefved within 7 dap of thae vigned confirmaton, we will sutomatically revert 1o e of e clivm
pee fhs NINA rates

wedl confirmed thal this 15 @ lll and linal settement that we and of our cherd havr/hadMas agemt you (S8 and thekr
policyholder fauthoriied driver ftortfeasor) for any and all losses [past /g sseot /future| afbing bom this aooidses

We tonfirmes that we bave the suthanty of our chent to ect lor and om 1hest behall m b sccden

M/

Signature of Witness / wmﬁm. (it apphicabie]
tame of Witness rah i

vae 19/06/2019

AZA ingurancs Fre Lad |Company Reg Moo |FRIS1a
# Sherton Way 12401 ALA Tonset Sngapore D681 1
AXA Ciustomer Centrs 901-21772
Taléphone «43 LEAD LLEE - pea L0 ™ &Y
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LAl HUAT (MENG KEE) MOTOR PTE LTD

160 Sin Wi Dirive #04-01, #04-02 & #0T-00 Sin Ming Autccity Singapons 575722 Tat 8453 8110 Fax B450 6357

UEN 1084075020
TAX INVOICE
EST No. . EST0018245 GST Reg No . ... M2-0128609-3
Lok Kok Lung 1 SRR AT A | of 2
Number . . . .. .. .. INV0020376
Yourrel, .. ....... . ...  TP-SGM 4102L AXA
Job No ssevesuaiviviies DO TLE
2 U Lyt H ey
Payment .................
Attn . ¢ Date . ... . .......68M1/2018
Vehicle No ... . SKA 351B
Vehicle Model . Toyota Altis
Accident on .. 6/1/2018
Quantity Unit Description Unit price Disc. pct Amount
Supply of Parts.
1.00 Pc Rear bumper 48200 25.00 361.50
1.00 Pc Rear bumper sponge 12350 25.00 8263
1.00 Pc Rear bumper bracket RH 82 B1 25.00 62.11
1.00 Pc Rear end panel 55222 2500 41417
1.00 Fc Reartall lamp gasket RH 2510 25.00 18.83
1.00 Pc Rear boot lid 78910 2500 591.83
1.00 Pc Rear boot lid lock mechanism 96.53 25.00 72.40
1.00 Pc Rear boot lid Corolla emblem 5432 25.00 40.74
1.00 Pc Rear boot lid Altis emblem 4235 25.00 31.76
100 Pc Rear boot lid Toyota logo emblem 5215 25.00 39.11
1.00 Pc Rear boot hd 1.6 emblem 3213 25.00 2410
1.00 Pc Rear boot lid VVTi emblem 3843 2500 28.82
100 Pc Rear end panel tnm garmish 18528 2500 138.97
Nett item:
1.00 Pc Rear boot lid Dual emblem 4000 1000 36.00
Labour & Misc
1.00 To transfer reversing camera + cable 60.00 60.00

sLamaRs2s CAROLINERMARKIV i, TRUESFSRBEINERERTRASEANMR I S BEER,
EH, EHEER0SAICO Deluxe s B &,

"Our services include the latest and reliable CAROLINER MARK IV repair bench, drow-aligner and the support
dolly system lo provide accurate re-alignment and speedy repairs. We also provide the new and advanced SAICO
Deluxe oven heater for re-spraying all motor vehicles."
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LAI HUAT (MENG KEE) MOTOR PTE LTD

160 Sin Ming Deive #04-01, M04-00 & #IT-00 Sin Ming Autocity Singscore STET2Z. Tel: 6433 8110 Fax: 6456 6267

UEN: 1994073820
TAX INVOICE
ESTNo. .....: ESTD018245 GSTRegNo .............. M2-0128609-3
Lok Kok Lung Page ............. xre L of 2
Number . . .. - INV0020376
Yourref .................. TP-SGM 4102L AXA
Job No. .... ceeeen... 69128
O -iiucansninsesinees 18:071.08
Attn Date .... ... ... .. 6112018
Vehicle No ... SKA 351B
Vehicle Model . Toyota Altis
Accident on __. 6/1/2018
Quantity Unit Description Unit price Disc. pot. Amount
1.00 To transfer rear parking sensor 60.00 60.00
100 To apply anti rust chemical 60.00 60.00
100 To straighten rear body including cutting 600.00 600.00
and welding, to knock dents on rear tail
lamp panel RH and renew of parts
1.00 To spray paint 600.00 600.00
Sub-Total 3,332.97
GST 7.00% 233.31
Total S$ 3,566.28

s ReEe CAROLINERMARK IV e, fiagnenpginsgisTaasstamuirnegn,
B, EWEEDSAICO Deluxe ®m E&E .,

"Our services include the latest and relinble CAROLINER MARK IV repair bench, draw-aligner and the support
dolly system to provide accurate re-alignment and speedy repairs. We also provide the new and advanced SAICO
Deluxe oven heater for re-spraying all motor vehicles.”



m Car Rental Pte Ltd

37A BARTLEY ROAD SINGAPORE 539777
FEC 455020 Fiott-isip
ST REGISTRATION-NC-20-04000 0L RCE NO:200102894H

HIRING AGREEMENT CUM TAX INVOICE NUMBER: 1004202
(Please quote this number in all payments and correspondence)

Vehicle number : SKT 64542
Make & model : Toyota Altis 1.6A

HIRER'S PARTICULARS

Hirer : LOK KOK LUNG NRIC No: 51656547D
Address : BLK 734 WOODLANDS CIRCLE #12-351. SINGAPORE 730734

Contact Number Off : H/p: 96748939

Res:
Nationality t SINGAPOREAN Licence Number: AS NRIC NO
Date Of Birth + 14.10,1964 Licence Expiry : NEW PHOTO LIC.
Driver + AS ABOVE NRIC No: AS ABOVE
Address : AS ABOVE
Contact Number  Off : H/p: AS ABOVE

Res:
Nationality : SINGAPOREAN Licence Number: AS NRIC NO
Date Of Birth 5 Licence Expiry : NEW PHOTO LIC.
RENTAL PRICING
Daily Rental Rate +1 5% 150.00 Date Qut : D6.01.2018
Days On Rental : 1 /Day TimeOut : 3.10 pm
Sub-Total : 5% 1,680.00 Date Return: 17.01.2018
G.S.T.87.0% :15§ — Time Return: 5. 10 pm
Total 15§ 1,650- 00

«"*RENTER' § Liabllity for Vehicle Damage EXCESS is 551,500.00 ON ALL CLATMS.
"'wmmm#ﬂMMHdﬂmlmmm&mw
EXCESS is 5%5,000.00

REMARK - Vehicle no: SKA 351B
Job no: £9128

IRER'S DECLARATION
| to the terms and conditons Ak Set our

crverleal. IT | opt to pay by credit/charge card, my signature
here is deemed to have been made on the application credit

card charge sFIT .I ;”‘\;(\Tv/r

Authorjsed Signatory and Company Samp APEX CAR RENTAL PTE LTD
Prepared by:
Date: Drate!
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Lai Mei Ling Deborah has successfully logged out.
Your last login date and time was 04 Jan 2018, 14:43:27.
To return to ONEMOTORING. please click here

For security reasons, please CLEAR YOUR CACHE after each session.

Session Transaction History
S/Mo. Asset Type PAssgflD  Asset Owner Transaction Type Transaction Lo Date/Time
%] Amount|SS)
_ 1E37 jrmwrsnce Enguiry IGIRD a5 D& Jan 2018 ¢
1 Vehlcle oM4 1L czasin A 144355

hitps:iivrl fis.govsgMaimiammon/hubCurenfTransactionLogs TFUNC TION_ID=F 1801001 ETAdispaich=logoffEparam=110%2731616f0a468edBaa .. 111



Merimen e-Claims Page 1 of |

..«CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settisment

CLAIM SUBFOLDER TRACKING

_Case | Notified Est Submitted | Ad) Asmigned [ aay mps |Ad) Submitten | Ins Auth'ed Status
D4 May 201 i
Main |26 Apr2018 aaaTiUE sg33329s (ss333295 Pundiog for Surwey
— m“wl HKWILMMI m]

Heferance

|CLAIM SUBFOLDER DETAILS —— |[Created by insurer] -
[MAHADEVAN NATARAJAN, 10 SEB804141, Tel +6596750176, Email: MAHADEVAN_NATARANJAN@YAHOO.COM

LOK KOK LUNG, ID¢ SI16565470

- IEI(.I.!!:I.I Date of Loss: DE/D1/2018 11:00 - :59

No.. [83 Months and 23 Days From LTA Reg Date (Man ¥r)] |
Claim Type: | TP / CO466243 Palicy/Cover | p /91016561 (Comprehensive)
| I g

s Wote No.:
Venicle Reg. Relicy o |
ha. | SGMA10IL 1210024461 6-06000
(inaived)l | {Clairmant): |
- | - . : Excess:  |S$000 =~
Repares ! Lai Huat [Heng Kes) Hotor Ple Ltd (Sin Ming) 160 Sin Ming Drive #04-01, Sin Ming AutoCity, 575732 Sin Ming - Tel: 64538110

:"‘"‘““? | AXA Insurance Pte Ltd (HQ) - Tel! 6338 7288 ._. [Handled by Viale O - GBB0 4897)

ﬁ:mr‘ | A1G Asia Pacific Insurance Pte. Ltd. (SG) - Tel: £5-6419-3000

Adjster  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 . [rHandied by MA CHIN FOOK] . [Final Rpt due 15/05/2018)
Driver/Custo

dian | MAHADEVAN NATARAJAN (), NRIC: S58804141, Tek: +6596759178 Email: MAHADEVAN_NATARANIANG YAHOO. COM
(Insured):
Ay Asg. FILE HAS BEEN TRANSFERRED FROM SC SEMOOGTS TD MERIMEN ASSIGNMENT GIVEN EARLIER VIA SC. PLS PUT UF YOUR REPOET
| Remarks: VIA MERIMEN. THANKS.

ASSOCIATED MAIL RECEIVED view Al | Compose Case i |

o AXA_EG [18/03/2010): Alert - Adj Mandate Approved (S$4473.73) - SKAIS1E - Cialm Handier: Vale Oh
& AMA SG[10/10/2018); FILE REVIEW - PLS ADVISE STATUS-VO
« AXA_SG (04/05/2018) New TP Assignment - CO466243/VPA/P1I16561

ALL ASSOCIATED TASKS™ View Al | Search Tasts | Creste New Task | complete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo results.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 18/7/2019



Merimen e-Claims Page | of 2
Claim Documents
*SKA351B (C0466243)
[SGM4102L]
™
LOK KOK LUNG
Jan 6 2018 11:00AM
[MAHADEVAN NATARAJAN]
Lal Huat (Meng Kee) Motor Pte Ltd

Upload Documents | _upioad Photos | _Compose New Latter | upioad video | _upissd Audie | View [View in Browser | v ]
Photos/Tmages - [perpage ] & |
No_|Relabel/Rearder | LKK Auta Consultants Pte Ltd (HQ) Thumbnall| Print
1 D4/05/18 14:26 | General View S © | aaws | A |
@ 040518 14126 | General View 0 | s | &
1 04/05/18 14:26 | General View © | wews B
4 ;l_M.fDir:l 14:26 | Ganeral View 0 | toadtes | & |
ti_ |04/05/18 14:26 | General View @ | Loadwc | B4 |
& 04051814126 General View - N O wows | B
7 DA/US/IE 14:26 | General View 0 | ows
& (040518 14:26 | General View O | todws | & |
' |04/05/18 14:26 | Genersl View 0O | waws | 4
(10 [D4/05/18 14:26 | Ganeral View O | towowc | B |
11 |D4/05/18 14:26 | General View O | oadwc | 4 |
112 |04/05/18 14:26 | Ganaral Viaw - O | wws | (7|
13 |04/05/18 14:26 | General View 0  toeaows | M|
;14 D4/05/18 14:26 | General View © owawc | B4
15 D4/05/1814:26 | General View © | sdrs | B4
(18 |pajossam ya:28 General View 0D wawrs | B
17 04/05/1814:26 | General View B O s | &
(18 |04/05/18 14:26 | General View 0 | wdws | &
(19 |04/05/18 14:26 | General View o 0 | Lwrs | A
20 D4/05/18 1426 | Ganersl View - ©  losarc | B2
[21 (D4/05/18 14176 | General View 0 waws | &
iZZ—EMm!Hl 1426 General View 0D | wadwsc | A
{23 |04/05/18 14:26 | Genersl View - - '_E Load #G | [A
Dacumentation o o page [v]| O |
N0 | Relabel/Reorder | LKK Aute Consultants Pte Ltd (HQ) Thumbnail Print
1 16/03/19 1325 | MANDATE IA _s oadPOF | |
2 16/03/1913.26  RENTAL AND LTA Load POF :
3 [16/03/1913:26 | LETTER TO INSURED - % Load POF | |
4 16/03/19 13:77 | MARKED ESTIMATE Load POF |
§ 16/03/1% 13:28  PRELIMINARY ADVISE 8 Laad POF |
& |16/03/19 12:29 TP GIA Load POF !
7 18/07/1510:50 | WORKSHOP INVOICE g Load POF

8 |18/07/1% 1050 | AUTHORISATION TO ACT FORM Load POF
9 18/07/19 10:50 | PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM g Load POF

10 | 18/07/19 10:50 RENTAL RECEIPT Load FOF

11 |18/07/19 10:50 | LTA SEARCH L.oad POF
{12 [18/07/1% 10:50 |LETTERTO O1 8 Load POF |

https://singapore. menimen, com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

18/7/2019



Merimen e-Claims Page 2 of 2

Documents Checklist

DOCUMENTS CHECKLIST - Reset | Sove | Print |
Thers are no JoCUMENT Checklists canfigurnd, . |

Our Checkiist Remarks - LKK Auto Consultants Pte Lid [HQ)

Show Remarks Ta: [ Handling Insurer
Rate: Remarks s privets unless vou shes i@ 1o pher parten

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 18/7/2019



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd (Ca Rleg No: 185807 158R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto com:assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC4/ASM1B00085/M1JA302
Date: 18/07/2019
REFERENCE
Handling Insurer: AXA Insurance Pte Lid Policy MNao: VPAIP1816561
CammnLYaNCe sianstB Insured Vehicle No : SGMA102L
Date of Loss: 0DBM1/2018 Nature of Claim: TP Claim No:  C0456243
O IPTION & | IFICATI F H
Reg No: SKA3S1B
Make & Model: TOYOTA COROLLA ALTIS, 1.6 (A) Engine No. 1ZRX060491
Reg. Date 14/01/2011 (Man. Year, 2010) Chassis No. MROS3IREE104110209
Colour: Blue Odometer: 205439 km
Engine Capacity: 1508 cc
Market Value/New Car Prica: N/&
Sum Insured (53) Market Value/Mew Car Price
I N OF I A RVEY
General Conditian: Steering (Serviceable): Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceabls) Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/M45 R17 Rear Tyre Size: 215/45 R17
Front Left Side: Hankook B mm Rear Left Side; Hankook B mm
Front Right Side: Hankook B mm Rear Right Side: Hankook B mm
Tha above valuss represant ihe remaining fyre reads depth
COST OF CLAIMS e Repairer's  Adjuster's Difference  Diff %
Pars 1,052.95 1.952.95 0.00 0.00
Miscellaneous llems 0.00 0.00 0.00
Labour 1,600.00 1.380.00 220.00 13.75
Paimtwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 3,552.95 3,332.95 220.00 6.19
+ GST 7.00/7.00% (S%) 24871 2333 15.40 6.19
Nett Amount (S5§) 3,801.66 3,566.26 23540 6.19
+ Car Rental (8.0 x $5100.00/day) (S35) 800,00
+ Doc/Search Fee (S5%) 7.45
Nett Liability (5%) 4,373.M
Global Sum Settlement (S%) 4,370.00
INSPECT!
Date of Assignment: 04/05/2018
Date Inspecied: 1V01/2018 inspected Al Lai Huat (Meng Kes) Motor Pte Lid (Sin

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ...

Ming)
160 Sin Ming Drive #04-01, Sin Ming

18/7/2019



Adjuster Report Page 2 of 4

AutaCity
Singapore 575722
Estimated Period of Repair. 5.0 days
Adjuster: MA CHIN FOOK Manager: Joy Irene Bascao

NOTE: This repor reprasents our findings af the Sme and place of mepection sfated herewn. Such ingpection haa bean camed oul o the best of our
krowhdgs and stvity bul sy othor Sabilify wnder any olfvr efrcumatances s heveby sxpressly exciuded.

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 18/7/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version® 1.0 {Last Synchronised: 18 Jul 2019)

Parts: 143 TOYOTA COROLLA ALTIS 1.5 (A) (Catalogue:Merimen Singapore 1.0)
|Labaur; Repairer's (Price-denominated Standard List)

Print Coda: (Unsubmitted, no print-code for SKA3518)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the lasi estimate page

Further Info: lems/ivalues nol in reference catalogue are prefoed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repalrer's  Amount

T *REAR BUMPER (CONSISTENT) Deformed 482 00FL *482.00FL
2 1 *REAR BUMPER SPONGE (CONSISTENT) Tom 123.50FL *123.50FL
3 *REAR BUMPER BRACKET RH (CONSISTENT) Benl 8281FL *82.B1FL
4 1 *REAR END PANEL (CONSISTENT) Benl §52.22FL "552.22FL
5 1 "REAR TAIL LAMP GASKET RH (CONSISTENT) Necessary 2510FL *25.10FL
8 1 *REAR BOOT LID (CONSISTENT) Bent T89.10FL *788.10FL
7 1 *REAR BOOT LID LOCK MECHANISM (CONSISTENT) Bent 96.53FL "96.53FL
8 1 *REAR BOOT LID COROLLA EMELEM (CONSISTENT) Mecessary 5432FL *54.32FL
2 1 *REAR BOOT LID ALTIS EMBLEM (CONSISTENT) Necessary 42 35FL "42.35FL
0 1 *REAR BOOT LID TOYOTA LOGO EMBLEM (CONSISTENT) Necessary 5215FL “52.15FL
1 1 "REAR BOOT LID 1.6 EMBLEM (CONSISTENT) WNecessary 3213FL  *3213FL
12 1 *REAR BOOT LID VVTI EMELEM (CONSISTENT) Necessary 3843FL “"38.43FL
13 1 *REAR END PANEL TRIM GARNISH [CONSISTENT) Distorted 185.28FL "18529FL
14 1 *REAR BOOT LID DUAL EMBLEM [CONSISTENT) Necessary 40.00FN *40.00FN

F=Franchise pad. L=LstliemDisc. N=NatihomDisc
Sub Total (S§) 2,595.93  2,595.93
= List ltem Discount on L ltems 25.00/25.00% (S§) 638.98 638.68
- Nett Item Discount on N Items 10.00/10.00% [S$) 4.00 4.00

Total Parts (S8) 1,852.85  1,952.85

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 18/7/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellansous lems seleciod,
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO TRANSFER REVERSING CAMERA +CABLE . Mew 80.00 60.00
2 TO TRANSFER REAR PARKING SENSOR . New 60.00 60.00
3 TO APPLY ANTI RUST CHEMICAL. New 80.00 60.00
4  TOSTRAIGHTEN REAR BODY INCLUDING CUTTING AND New 700.00 600.00
WELDING ,TO KNOCK DENTS ON REAR TAIL LAMP PANEL
RH AND RENEW OF PARTS.
5§  TO SPRAY PAINT. New 700.00 600.00
Gross Labour Cost (S$) 1,600.00 1,380.00
Report was unsubmitted during this print-out. _|
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 18/7/2019



