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Survey Department Check List (Case Handler)

Reference No. :
Policy Type: OD /TP /TP RES /TL/ EVA

Admin {

(1) Office Assign Form
Reference MNa.
Customer Code

Assign From

Assign Date

Veh No (Inspected)

Weh Nao (Insured)

D.0.A

Policy No

Claim No

Insurance Authdrisation {CA fREV/REP)
Report Type

Weekend Charzes

Survey held at/Repairer

Excess

AZAOCNN D0 N an S 0n

Surveyor |

(1) Assignment Form

Vehicle No

Regn Maonth/Year
Vehicle Type

Make & Model
Engine Capacity. (C.C)
Colour

Odometer. (Sp.Reading)
Ehassis No

General Condition
Steering

Braks

Modification (Modi)
Tyre Size

Tyre Make

Tyre Balance

Date of Inspection
Survey held

Des.of Damages

FZZAODZ B 22200022 00

f2) System - (Views/Merimen)
C Damaged Vehicle Phatographs Uploaded

(3) Workshop Estimate/Assignment Form
N ALL Parts condition
Market Value for OD cases
Estimate Repair Cost far PRI (RS, TMI, M5IG)
Days of repair
Finalised Amount
Re-inspection Cases 1o Finalize within 5 Days
[4) System - (Views/Merimen)
C Resurvey photo Uploaded

NO O ONn

Check By: |

Case Handier Date

*C: Critical *N: Non-Critical

Case Handler

Typist

Y-Date |

N-Date |

SN NN SR

N

X

*\x\xa\\\\xkkxxx\\\

N

I —

}: Case handler ta make sure the surveryor completed all required information.

}: Case handler to make sure all Information created by the assignment team are ACCURATE.
Y-Date | N-Date |



y i LKK Auto Consultants Pte Ltd
- -8 — 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

R TEL: 6256 3561 FAX: 6256 4315

Req. Mo: 199607 198R GST Reg. No. 19-9807198-R

Affillated to Federation Internationale Des Experts En Automobile

INDIA INTERNATIONAL INSURANCE PL Ref :  CS3/1118000884/Gd3
40502 108 BUILDING SINGAPORE 049711 = cilblale el ” “M”l‘”l”l”"""“
Code: [lI2
1 Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. SHA 3514P Veh. Inspected SKS 5567T
Policy No. Coverage (S) 0.00
Claim No. Excess ($) 0.00
Assign From GABRIELWEE Assign Date 15/01/2018
2. Vehicle Particulars & Condition
Make & Model c.c ]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer 5 Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
S. General Information
Accident Date  12/01/2018 Inspection Date
Survey held at 2 MOTORWERKZ
25 KAKI BUKIT ROAD 4
SYNERGY @ KB #01-42
SINGAPORE 417800
Ba. Remarks
A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REFAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAFPHS.




Ei_\ritha (LKK Auto)

f

From: Motor Claim - Il <motorclaim@iii.com.sg>

Sent: Monday, 15 January 2018 5:13 PM

To: Jialin; ‘sur@lkkauto.com’; Catherine Chong (LKK Auto)

Ce: Matalie Lee

Subject: RE: ***SPAM*** PRE-REPAIR INSPECTION FOR VEHICLE NO. SKS5567T (Accident
involving SKS5567T and SHA3514P on 12.01.2018)

Attachments: sha3514p_20180115135808.pdf

Dear Sir/ Mdm

This Pre-Repair Survey is on Without Prejudice Basis.

'HIRD PARTY VEHICLE NO. ; SK555671
[l INSURED VEHICLE NO. : SHA3514P
DATE OF LOSS i 12.01.18

We acknowledge receipt of your email.

In compliance to Pre-Action Protocol for NIMA cases, we note that

We disagree to the list of motor surveyors that vou have proposed.

Therefore, we have appointed our survevor LKK AUTO CONSULTANT to conduct the pre-repair survey.
This claim is handled by Natalie.

Please let us have your client’s accident report and repair estimate for our appointed surveyor to conclude his
report,

#5We would like to conduet a re-survey after spray painting. Please contact our surveyor to arrange.
**surveyor kindly upload this assignment to Merimen.

Thank You.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 I0B Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Jialin [mailto:riaz@justice.com.sg]

Sent: 15 January, 2018 4:30 PM

To: Motor Claim - lll <motorclaim@iii.com.sg>

Subject: RE: ***SPAM*** PRE-REPAIR INSPECTION FOR VEHICLE NO. SKS5567T (Accident involving SKS5567T and
SHA3514P on 12.01.2018)

WITHOUT PREJUDICE
Dear sirs,

We refer to your below email.



On behalf of our client, we disagree with your appointment and nominates as the surveyor.

Please choose one out of the surveyor from the list below:-

Chang Fuh Keong, Dave
Ho Joo Loong, Danny
Dennis Yap

Michael Yap

Lee Kok Weng

Winson Goh

Ong Ah Keng, Kent
Ong Poh Meng

Seah Kwang Boon

0. Thor Teck Soon, David

BOENO®NA GNP

Kindly revert within the allotted time pursuant to NIMA protocol.
Thanks and Best Regards,

HUILING
RIAZ LLC
133 NEW BRIDGE ROAD
# 09-09 CHINATOWN POINT
SINGAPORE 059413
TEL : 6534-0110 FAX:6534-0220

=+ DISCLAIMER™"*

THIS EMAIL AND ANY FILES TRANSMITTED WITH IT ARE CONFIDENTIAL AND SUBJECT TO LEGAL FROFESSIONAL
PRIVILLEGE AND INTENDED SOLELT FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHO THEY ARE ADDRESSED. IF
vyOU HAVE RECEIVED THIS EMAIL IN ERROR PLEASE NOTIFY THE SYSTEM MANAGER. THIS MESSAGE CONTAINS
CONEIDENTIAL INFORMATION AND IS INTENDED ONLY FOR THE INDIVIDUAL NAMED. IF YOU ARE NOT THE NAMED
ADDRESSEE YOU SHOULD NOT DISSEMINATE, DISTRIBUTE OR COPY THIS EMAIL. PLEASE NOTIFY THE SENDER
IMMEDIATELY BY EMAIL IF YOU HAVE RECEIVED THIS EMAIL BY MISTAKE AND DELETE THIS EMAIL FROM YOUR
SYSTEM. IF YOU ARE NOT THE INTENDED RECIPIENT YOU ARE NOTIFIED THAT DISCLOSING, COPYING, DISTRIBUTING
OR TAKING ANY ACTION IN RELIANCE ON THE CONTENTS OF THIS INFORMATION IS STRICTLY FPROHIBITED.

Erom: Motor Claim - I [mittu;mot_c_:_rclaim@iii.cmm.;g]

Sent: Monday, 15 January 2018 2:19 PM

To: Huiling <riaz@justice.com.sg>

Subject: ***SPAM*** PRE-REPAIR INSPECTION FOR VEHICLE NO. 5K55567T (Accident involving SKS5567T and
SHA3514P on 12.01.2018)

Dear Sir/ Mdm,
We acknowledge receipt of your letter.
We proprose using one of the following motor surveyars:

s LKK Auto Consultants Pte Ltd
« Vicom Assessment Centre Pte Ltd

Flease notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list,

Best Regards,



Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 10B Building | Singapore 049711
Tel: 6347 6100, Ext - 248

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If vou do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K
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ADVOCATES AND SOLICITORS
COMMISSIONER FOR OATHS

ACRA NUMBER : 200011678H G5T REGISTRATION NUMBER ; 20091 1678H

RIAT CAYYUM (LA HONE HUE

15/01/2018 (DIRESTOM
Our Ref: SK5 55677 (V) 3 MOTOR

TAN KOK SIANG  (LLE HOMES| LON
Your Ref: SHA 3514P (ASEOCIATE

ARDUL HaLim BiIN ROSALAN  (LLE HOMNS) UTas
PASSOCIATE
TO: India International Insurance Pte Ltd
64 Cecil Street
H#D4/HOS5 108 Bullding
Singapore 049711
Attn: Motor Claims Department

NOTICE OF ACCIDENT

Dear Sir

/ rL
We are instructed by our client to notify you of a road traffic accident on 12 January'2018 at-abiout
0700 hours along PIE involving our client’s vehicle registration number SKS 5567T and vehicle
registration number SHA 3514P driven by you or your authorized driver at the material time,

As a result of the accident, our client’s vehicle has been damaged. Before our client/ we proceed to
repair the damaged vehicle, please let us know within 2 working days of your receipt of this notice
whether you or your Insurer would like to conduct a pre-repair survey of the vehicle. If we do not
receive any reply from you within the stipulated timeline, our client /we shall proceed to repair the

vehicle without further reference to you.

Please be Informed that the said vehicle can be inspected at:

Name of workshop ¢ 3 MOTORWERKZ CONCEPT PTE LTD
Address : 25 Kaki Buklt Road 4
Synergy @ KB #01-42
Singapore 417800
Telephone no, : 8797 2800 (Jay)
Fax No. H 6702 1909 FOR SURVEYOR
Please Inltlal hare after complation of
Pleasa let us hear from you by the stipulated time. pre-repalr inspection, Thank you.
Yours faithfully Appaolnted surveyor
Q (Name & signature)
e Date & time of inspectlon
cc  Client

133 NEW BRIDSE ROAD #05-08 CHINATOWN POINT SINGAPORE 055413
TEL: BE34011C Fax: 65340220 EMAIL: RIAZGJUSTICE.COM.EG

[PLEASE NOTE THAY OUR FAX IS NOT FOR SERVICE OF COURT DOCUMENTS)
WWWINIJURYCLAIME. 3G




EPAZ1A0OESY 1 | Progressiva Auinmobre Fre Lic -

ENTRY DATE & TIME: 12012018 1138
SUBMITTED BY: Lae Ja Mn

IMPORTANT NOTICE

1. Please report correctly the details af the accident

SINGAPORE ACCIDENT STATEMENT

1o speead up the claims procEss

2. This Form must be completed by the Palicyholder and/or the Authonsed Drriver.

3 |nformation provided must be as trutihful and accurate as possible. Any wilful mesrepreseniation or witholding of malerial facts may allow insurance companies 1o

repudiate policy ability

[

The issue and acceptance of this Form by nsurance companies 1S not a4 admession of policy kebility on the part of the insurance compan-es

Any false reporting may be referred to the Police for investigation.

&, This raport will be forwarded by the insurars of the ins
Singapore{GIA) for archiving and that copies of this repor w

Lrers of the GIA Records Management Centre astablished by the Genaral Insurance Aszsociation of
for 3 fee ba made available upon applicaton Dy Interested paries

7, By the lndgement of this report to the insurers, you hereby consent 1o the archiving of this report at the centre and to copees of the report being made available

aforesaid,

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone Mo
Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

ACCIDENT STATEMENT
12/01/2018 11:38
12/01/2018 07:00
PIE TOWARDS TUAS ( BEFORE JALAN EUNOS EXIT |
SINGAPORE
DETAILS OF OWN VEHICLE
SKS5567T

ONG BEE LAY
S7020175E
BL220670@GMAIL.COM
(LOCAL) +65-81271125
OTHERS-81271125

MITSUBISHI
LANGCER-1.6 (A)

Exact Purpose for which vehicle was being used al

time of accident

Are you claiming under your own insurance pelicy

for repair o your vehicle?

If Mo, Please state action to be taken

Vehicle Category
Insurance Company
MWame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Mumber

Cover Mote Number
Driver

MName of Driver

NRIC No

Date Of Birth
Qccupation

Date Of Driving Pass
Diriving Experience
Gender

Mobile Number

Fax Mumber

Contact Number
EMail Address

NO

THIRD PARTY
PRIVATE CAR

DIRECT ASIA INSURANCE (SINGAPORE) PTE LTD
COMPREHENSIVE

MO

MT/00295851/01

TOH FONG YUN
S68065050

20/02/1968

INDOOR

30/07/1994

23 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-32978782

NOEMAIL

Page 1 of 14



Add BLE 515C TAMPIMES CENTRAL 7 # 05-24
i SINGAPORE

Postoode 523515
Was driver an employee of the insurad's Company NO
If Mo, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own
Wehicle

Insurance Company of Drivar's Own Vehicle

General Information of the Accident

Type Of Accident CHAIN COLLISION
Weather Conditions RAINING
Road Surface WET

Other Information

Was any foreign vehicle invelved in this accident? NO

Mumber of vehicles involved in the accident +]

WWas any body injured in the Accident? YES

Was any injured conveyed to hospital by ND

ambulance?

\Was any other material or property damaged? YES

| h;_we bE.E” approac'r_wed by m_'li-cnuwn _persﬂn(s# NO)

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Pagserger | NAME: . ONG BEE LAY

GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? MO
If Yes, Please slate which Police Station

Was notice of intended Prosecution given? MO

If Yes against whom?

Circumstances of Accident

REFER TO ATTACH STATEMENT RECORDED BY JIA MIN - PROGRESSIVE AUTOMOTIVE PTE LTD TEL 67415336
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? MO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registralion Number SHA3514P

Wehicle Make/Model/Colour

Details Of Properties

Vehicle Cateqgory TAXI
Marme of Driver

WRIC/Passport Mumber

Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damage

Mo, Of Passenger (Including Driver)

Page 2 of 14



g DETAILS OF OTHER VEHICLE PROPERTY 2

\ehicle Registration Number SJING895C
Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Mame of Driver TAN ¥YEN HOO

MRIC/Passport Number

Contact Number 98588770
Address

Posicode

Insurance Company Mame

Mature Of Damage

Mo. Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 3
Vehicle Registration Number SLMES54T
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR
Wame of Driver LEE TAT WEE
MRIC/Passport Number

Contact Number Q4882316
Address

Postcode

Insurance Company Name

Matwre Of Damage

No. Of Passenger (Including Driver|
DETAILS OF OTHER VEHICLE PROPERTY 4

Vehicle Registration Mumber E¥3939E
Yehiclea MakeModel/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Mame of Driver LOY JUN YZ
MRIC/Passport Mumber

Contact Number 90828002
Address

FPostcode

Insurance Company Mame
Mature Of Damage

Mo, Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 5
Vehicle Registration Number SKF983Y
Vehicle Make/Madel/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
MName of Driver HOZRUL
NRIC/Passport Mumber

Contact Number Q127827
Address

Postcode

Page 3 of 14



Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1
Mame TOH FONG YUN
Approximate Age
Injuries Sustain
Injured person in which vehicle? SKSH56TT
Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address

Postcode

Page 4 of 14



IMPORTANT NOTICE

1 Please regort portectly the detadh of the accident 1y speed g the chaimi proges

1 Teis Fode most be comipleted by the Policyhpiger and/gr e AVENOTIAG DEve:

3 infarmation provides maat be a5 iruthiul pnd Scorst 33 possible Any wirlul mistepresentation or wihholding of materl
facts ity allow ndutance campanin i repudiate policy liabitity.

& Tre SdeR drd sciaptand e of thiy Foarm iy inturance companie i Ret B0 ShmELes of polidy babinty onthe pert o the v ance
CeTankey

5 any false reporing may be referned to the Police for mvestigation

£ The report will be Forwarded by the imurers of tue UiA Reqords Maragement Cenfre prlabiinbed Dy thar Loeowerad e aur g
Rasociatian of Singagore (GIA] for archiveg and St e Ll Ry sepprt w100 @ hen De rade b latle Epon BRDECAto® iy
Intermited paities

7 By the lodgrmemt Gf tha repin to the maare, i ety oo 10 e drihanit @ ol i tepatt 3L The cestie and Lo Copas O
thir peger bring made availabie aforesad

2  Comsent under the Perional Data Protection Act [PDFA)
| undierstand, Mbnowieagr AgTee ana canient 1hat

'

(4] Myirgures, ayy workahop and the Gereral niutaste fivntation of Sngaporr [GIA" ) mayfive peomdted to il wio
disciose and o procma my paosad data/personalinformalion 1 ot n this [faren] ared ary othel e aomel oo
plencced by M o possesied By niy siurer [Eodectively Thir “Piersonal information | and dos boae ares Warmite s
Parsonn Mborrateen o dil insaeee(n) s have insresd veesie| o) invoderd |0 THs acdidant [ S s frave e
vehptel ) mvoteed m thin acorint thaf B coflecterily rigriat bo an the “Tvarens” | Ahe ninburers Lawyer T firmas the
henetary Authordy of Simgapore ard Shy FEuvant GO nrend sgentyrautnority [1an 4 the aalior), ter the purpoyely)
of

{1 processing, handkeg andfof dealing wan =y sl sriuing the wedthiment 0F the pldime A5a amy neceiary
ivvEEhgatioms seliting to the clalms

{1} wventigateg The acoadend andfof my caim,
i) casrying ol and oo dealivg with vy RSLuCTiong o roypatich g 0 By et B e

[ine) ssrmeacsbieing smy chiem (It iugeng The musing of Corespondance, MOt Sadbies TPt ab o b e
arhirh conatd e i Eite oF Crttass prrpessl Sats shout mie 10 bring ebowt deitvery of Wi oy will as on 1he
external power of ervelogws/ mal pathades) andjor

[w) ouumpiying with appiatin o 0 admaoded it jiiiessTe Paiieg angfor dellmg With e (e Joofieciirty the
“Purpeses” |
5] el insurerin) wiso haes irared webiche(y] micteed s = it T iuters e e Do Mg ate permniiied
1o codlect, use, deithaie anwdfor prooes my Persans! nloe maltn tde ane of nGre oF the abave Fuipnes 5

e} my Pessonal Informiaticn may/cen be drcioind fiy 3ety-0f The Tragres arvdos GIA t0 ther Bhind parTy servece jof Creden, S0
agertafincuding the Wwyers/law firin ] st may be sied outyde of Srgapore, kor one nf mareal the above Purposes

(] oy Perwdenl indoeimaten will dluo B colieitisd d0a wisd b compile Clarrm istoey 10 e purpose of lraud detection
i lgation and managemest ie present gnd ali fature

fe] the information 1o coliected utide (d] ateme may be shared | darazed

(i} to adl ampures $nd)/0r afy othat thiod partes thal st o Fealzating. mysslagati g, (oRtrnlng oF ManMing Fraiad
regulatons, s enfof cermeed aned Goir et agenoss i vegnarabiiy requited I e Do posdh sLated. o

| )

I Yot Lomakiag with paguitementy Lades ary SeRulacni |iw OF OfdTl prdesy

=

t;n-u‘ss-gn;ﬂ ] Regorting Citntve Percrnel 4.
Ot & Torm: (M demwer 4 mot thee Dol yhaeldet) “arie & .
Dute & Ture KEICTN o ':(‘1‘1 Ll
T_) ". p
| ey
1V 344

Page Sof 14



Sltl:'!ﬂ'lm .
oIS TowdARg S Ty Rl BEFA 3 Vehicle No

cgpral T :-;:r-:sz....--
e, | g 1§ 28 TR

£y S atbnd o ¢ - SINEISC
AR AT e S D-QIEesy

gy 4 - B4

= £ ) F - SEFEs]

%, Legend
- - : - 7 A
D, ) |

—

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

M.t accdevd Vappevedt  4ng pvriva on PlE at oRoS au
on 13 3t 18 . & am Aravellicg o e Secomd lana. . K
dlont v a  suddesw betal ctd Slows clevom ow e |
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DECLARATION —

W declare the Toregomg Par-LUlan are true in Every repect -
Please be mn?d that your ¢ may have a 14 day whet sy 1he daim against own goticy muntBe TRade withir 1he
stipulated timglrame ir fhrck you pebcy fee more details .

— - e

Drwer’s \-[ﬂ;luw

Reportang Centie Prrsosned 3 Sgnatue
Gate & Tare [1f graece m not the ﬁw.:-,-rmunj e —ip. M _
Pate & Time WRICSEIN Mo Nt %
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AR
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1/8/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
|CLATM SUBFOLDER TRACKING _ ) _ | ]
[ l Notified st Submitted Adj Assigned | Adj Rpt Wl‘-ﬂ] Submitted !1n.- A-._l_'lh'l:-l:' lSt:Itu:-
| 15 Jan 2018 Pending for
i 1B Jan 2018 a0-00 '5$0.00 J|5$ﬂﬂ'ﬂ I | Survey Report
;M | Edit Adj Rpt | | B Sermatn | Niew Rpt | | _Cancel Case | :

Main Reference Claim Details Documents Show All |

| [Created by adjuster]

'CLAIM SUBFOLDER DETAILS
Insured: ' ) [-, Co. Reg MNo.:

Main Claimant: 'ONG BEE LAY, 1D: 57020175E
"u‘ehn:le Reg Ma.: SKS5567T _ '|Dal'.e of Loss: 12!_&1;"2019 07:00 - :59

Claim Type: - TP Policy/Cover Note No.: {Comprehensive)

\Vehicle Reg. No. (Insured): SHA3514P Policy No. (Claimant):
= Excess:

o | 3 Motorwerkz l:nm:lpu Pte l.ul (HQ) 25 Kaki Bukit Raad 4, Synerg',r @ KB #01-40, 417800 Kaki Bukit -

| Reppitert Tel; 97972800 -

India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by NATALIE LEE - 63476100 |

-Handlln.g_ l_nsurer_: _ ext 243]

. LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt '
fucims ~ |due 26/01/2018] : _ FJ

'ASSOCIATED MAIL RECEIVED . View All ||_Compose Case Mail | |
There are no mail for this case. . - -

| ALL ASSOCIATED TASKS™ View All || Search Tasks | | Create New Task | Complete | |
Subject  Handler Assigned By Completed On Created On Done?

|
| Due Date Priority Type Task Group
| No results,

https:.fa'singapnra.marlmen.mﬂdaims.ﬁndex.n:lm?fuset:m:-MTHad;ustar&fusaa::ﬂarl=dspﬂ:lmhﬁ&dm&ms&l@ﬁ?ﬁ?ﬁﬁ&anid:%ﬂ91&CFID=293'9512?&CFT{]KE
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Claim Documents

*SKS5567T
[SHA3514P]
TP
ONG BEE LAY
Jan 12 2018 7:00AM

3 Motorwerkz Concepts Pte Ltd

View | ‘u'ie_'_nr_ln_ﬂﬂ.‘.nwse.r v

Upload I:H:v:urmnltsjI Lipload Photu«s_l Compose New Letter |
Documentation | 1 per page v
|No 'Relémﬂrder | ﬁ_.kﬂ_ﬁ;tu_gpnﬁﬁﬁﬁgﬁt_q Ltd (HQ} ) = | Thumhna-l.i Print |
1 02/03/18 17:36 | LKKPhotosIn6-1 : € | Load PDF
2 |D2/03/18 17:36 | LKKPhotosInG-2 |€) | Load PDF
j 02/03/18 17:37 ;Er_nall from Insurance ) ) = _‘9 Load PDF
No |Finalized On  |India International Insurance Pte Ltd {(HQ) | | Thumbnail | Print
| 18/01/18 0B:52 | Singapore Accident Statement ~ |@ | LoadPDF

Documents Checklist
ENT - - _ --Rtsil Save.l i"'-rlnt ||

DOCUMENTS CHECKLIST
| There are no document checklists configured.
-  —_— — —_— |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: ' Handling Insurer
Note: Remarks are private unless you show b to other parties,
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LKK Auto Consultants Pte Lid icoregho19os07198R)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: Cs3/1118000884/GD352

Date: 08/03/2018

REFERENCE
Handling Insurer:  India International Insurance Pte Ltd Policy No:
Clalingnt Vehlch® -sicanserT Insured Vehicle No : SHA3514P
Date of Loss: 12/01/2018 Nature of Claim: TP Claim No: N/A,
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo SKS5567T
Make & Model: MITSUBISHI LANCER, 1.6 (A) Engine No: 4A92BT5872
Reg. Date: 23/04/2015 (Man. Year: 2015) Chassis No: JMYSRCY1AFU004130
Colour; White Odometer: 65340 km
Engine Capacity' 1580 cc
Market Value/New Car Price: NiA
Sum Insured (S$): Market Value/New Car Price
CONDITION O HICLE THE TIM F SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R16
Front Left Side: Toyo 6 mm Rear Left Side: Toyo & mm
Front Right Side: Toyo 6 mm Rear Right Side: Toyo 6 mm
The above values represent the remaining fyre treads depth
[COST OF CLAIMS - Repairer's ~ Adjuster's Difference ~ Diff %
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S%) 0.00 0.00 0.00
INSPECTION
Date of Assignmentl: 15/01/2018

3 Motorwerkz Concepts Pte Ltd (HQ)
Date Inspected: 16/01/2018 Inspected Al 25 Kaki Bukit Road 4, Synergy @ KB #01-40
Singapore 417800

Estimated Period of Repair: 0.0 days
Adjuster:  XING GUO QIANG Manager:  Nivitha Govindasamy

NOTE: This rencrt represenis our findings at the lime and place of inspection stated herein, Such inspection has been carriad out 1o the best of our knowledge and ability but
any other lahilily under any clher circumstances iz heraby expressly excluded.

hnp«s:ﬂsingapme.manmsn.ocnﬂ:la|m5.findax.dm‘?‘fuaebax=MT Radjuster&fuseaction=gen _printrpl&:casah:l=ﬂ?5?ﬁﬁaaxtid=2521EIIS-GFI[:I!?HBEIE‘! 2TACFTOKEN=t
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A} THE INMSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE"™ BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TC PREPARE THE ESTIMATE.

) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

hitps-//singapore, merimen.com/claims/index.cfm7fusebox=MTRadjuster&fuseaction=gen _printrpt&caseid=675766&extid=2621914CFID=208951 2TACFTOKEN=BE
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alef2018
REPAIR DETAILS
e =i g e e : .
'Reference
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 08 Mar 2018) |
Parts: 143 MITSUBISHI LANCER 1.6 (A) (Catalogue:Merimen Singapore 1.0) '
Labour: Repairer's {Price-denominated Standard List)
Print Code: (Unsubmitted, no print-cade for SKSS567T) [
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the |

END OF ESTIMATES marker on the last estimale page
Enrther Info: Itemsivaluas not in reference catalogue are preficed with an asterisk ™.

Recommended Parts

There are no new parts selected.

| Report was unsubmitted during this print-out. |

hnps:f.'sing.apnra.marimen.chIaimsJindax.cfm?‘!usebux=MTR3djuﬂar&ﬁ.nsnacljun=gan Jrlnﬁpl&cﬂﬁeiﬂ%ﬁ?ﬁﬁ&ﬂxﬁdﬂﬁﬁ91&GFII:I=2939512?&CFTOKEN=I:
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Adjuster Report
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
There are no labour items selected.
l_ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hups:.f.fsingapora.rneriman.cnm.fclaimsﬁndax.r:fm?lusabo:=MTRadjust&r&fuseauﬁan=gen _printrpt&caseid=67 5766 &extid=2621914CFID=298551 2TACFTOKEN=E



