1/12/2021

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
&« Service Request Details
Claim Vehicle Information
S8MO006SG Actions
Incident Vehicle Registration #
Reference Next Step GBA1847M

CC4/ASM18000874/Kps3q2 &

Loss Date
January 6, 2018

Report Date
Jan 8, 2018 12:00:00 AM

Request Date
June 12, 2018

Due Date

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

-~ or . —~e P~

Wait for: Approve invoice

Make

Model
TOYOTA WHITE

Service Address

Primary Contact/Insured

TAN CHEE WEE VICTOR

15 BURGUNDY DRIVE, 658818,
Singapore

96388540
victancw@singnet.com.sg

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=26931&tab=invoices
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1/12/2021
renaing verincation - Direct settiement

Additional Instructions

Claim Portal

Claim Handler

NG Stacey
6568804351
stacey.ng@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
NAME B ASM-LKKInvoicel -AC2100045.pdf
TYPE Invoice
SUB-TYPE Surveyor/ Assessor expense
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED January 12, 2021
NAME B LKKInspection (74).pdf
TYPE Forms / Claim Documents
SUB-TYPE Others
ALITHOR I KK ALITO CONSIIITANTS PTF ITD (TP

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=26931&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1943986?token=459f1162-d76e-49c3-88f8-1bf0ba4e6ad7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1943984?token=ff80f861-4b05-42df-97fc-9822056007e2&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/12/2021

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=26931&tab=invoices

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Claim Portal

L N L I L R T S

January 12, 2021

B LKKAdjustmentla (76).pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

January 12, 2021

I GIA SEARCH.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

January 12, 2021

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM .pdf

Forms / Claim Documents

Satisfaction / Discharge Voucher
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1943983?token=a3befe5b-96be-4d40-8e5f-fa7a4338379d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1943982?token=eb0631b9-0fd7-4e31-97de-1650cacea63a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1943981?token=f36f0407-4cd9-4a74-a6ea-8c2fe01572a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/12/2021

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

January 12, 2021

I AUTHORISATION TO ACT FORM.pdf

Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

January 12, 2021

B LETTER TO Ol.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

January 12, 2021

I TP-MANDATE IA dd 151119.pdf

Forms / Claim Documents

Assessment

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=26931&tab=invoices

4/8


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1943980?token=56707322-813f-44f9-b842-fc36c0e371ab&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1943979?token=8fabd0e5-934c-41b7-8f9f-2543f595c043&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1246777?token=784fe930-70e5-46c0-96a9-ce215d9c4550&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/12/2021

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

November 15, 2019

B Insurance Search Fee.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

November 15, 2019

IR TP_ESTIMATE_+_SUPP+MARKED(FINAL).pdf

Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

November 15, 2019

I LKK Survey Photos.pdf

Reports & Statement

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=26931&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1246778?token=a2e0570b-a300-4a8d-9eeb-5c5de5c20038&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1246772?token=6640a96f-78d3-4881-ad60-6df996d8013c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1246773?token=acdb52a7-6242-4fe3-8df0-fc54c3584556&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPF

Claim Portal
Others

LKK AUTO CONSULTANTS PTE LTD (TP)

November 15, 2019

I LKK Resurvey Photos 2.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

November 15, 2019

B LKK Resurvey Photos 1.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

November 15, 2019

I Preliminary Advice.pdf

Forms / Claim Documents

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=26931&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1246776?token=ace1fc2d-4ebc-4128-89c6-34bfafeda7be&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1246775?token=cb11cc87-eb59-4834-9626-000213a0d6d6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:120880?token=f8fcd7ea-aa11-4e15-a0d1-655ce380a25a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/12/2021

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

Claim Portal

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
January 24, 2018

I TP_ESTIMATE-_MARKED.pdf

Forms / Claim Documents

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
January 24, 2018

B Email- tp workshop.tif

Letters and Correspondence

Workshop

NG Stacey

January 23, 2018

I GBA1847M TP.pdf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=26931&tab=invoices

7/8


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:120850?token=a25c12ce-095a-4b5e-a16e-3a17b86dbb67&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:120415?token=21b5dc95-ae69-486c-92ab-8ea0e1af9e1f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:114805?token=5f83c50d-2fd4-4423-ab33-9ccc9a9093c5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=26931&tab=invoices

Reports & Statement

GIA Report

ANG Yvonne

January 18, 2018

I SKA934U INSD.pdf

Reports & Statement

GIA Report

ANG Yvonne

January 18, 2018

Claim Portal
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:114383?token=27bd75fb-8fb4-48cd-b593-dad14cf28527&portalRoute=/claim-portal/html/ServiceRequestDocumentError

