(1) SERVICE REQUESTS MESSAGES CLAIMS
« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Summary

General Details

Involving
12016 PEUGEQOT 5008 1.6 BLUEHDI EAT6 S/R (SLM4657T)

Date of Loss
11 January 2018

Time of Loss
19.30

Loss Description
SLM4657T (INSD) HIT IN REAR BY SJE3747P

Comment

Workshop Details

Total Rebate Amount

57679

Nett Loss Amount
$38,321.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

Target Date of Completion *

13/08/2018

Days of work completion *

210

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=25636&tab=miscellaneous
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"N SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# Purchase Date
SLM4657T P |

Registration State
Registration Date *

SINGAPORE
31/03/2017 ]
Mileage
Age of Vehicle
17548
0
CATEGORY Manufacturing Year Driver Details
POLICY INFORMAT... 2016 CATEGORY Driver Name
ASSESSMENT INFO... FNOL INFORMATIL... NG YONG KWANG

2016

POST SURVEY INF...

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmli#/service-requests/assessment/?serviceRequestNumber=256336 &tab=miscellaneous 1/5



CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

PEUGEOT

PEUGEOT

Model

5008 1.6 BLUEHDI EAT6 S/R

5008 1.6 BLUEHDI EAT6 S/R

Type

Type of Paint

Chassis No

VF30EBHZTGS234820

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

28 August 1979

dd/mm/yyyy

Age

38

Occupation

Unknown

Education Qualification

Other

Driving Experience

httne'/in emareclaime ava rnm en/rlaim-nartal/html/indev.vendnr-earvire.rannests htmitt/earvica-reniiacte/acsasement/?spervicaRenniastNiimhar=25R3A&tah=miscellananus
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

VF30EBHZTGS234820

Engine No

10JBHX3016622

10JBHX3016622

Engine Capacity

1560

Sum Insured

Market Value

26000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

13

Driver License #

License Type

License Issue Date

1 January 2005

dd/mm/yyyy

License Expiration Date

dd/mm/yyyy

Address

https:.flvp.smaﬂclaims.axa.com.sglclaim-portaIlhlmIlindex-vendor-service-requests.hlml#lservice-requestslassessmenﬂ?sewicaRequestNumber=25636&tab=misceIIaneous
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112412018 [Ty

FNOL INFORMATI... 468 SIGLAP RD # 01 - 27, 455943,
Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI...  Personal Correspondence

POST SURVEY INF...

CATEGORY Gender

FNOL INFORMATI... Male

POST SURVEY INF...

CATEGORY Marital status

FNOL INFORMATL...  Unknown

POST SURVEY INF...

CATEGORY Identification #

FNOL INFORMATI... 57925456H

httns /lvo._smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests. htmi#/service-requests/assessment/ ?serviceRequestNumber=25636&tab=miscellaneous 4/5



POST SURVEY INF...
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() SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
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Detailed Assessment

Inspection Date *

16/01/2018

Total Loss

Yes

Towing Charges

0

Voluntary Excess

0

Compulsory Excess

400

Young/Inexperienced/Unnamed Driver Excess

0

Other Excess

Age of Tyres

Front Tyre Size
215/50R17

wlani o wval

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)
Yes No

Footbrake (Serviceable)

Yes No

Handbrake (Serviceable)
Yes No

Engine Modification
Yes No

Pre-accident condition

Good

Tyre Condition

Spare wheel

Rear Tyre Size

215/50R17

hltps:llvp.smarlclaims.axa.com.sg/claim-poriallhtmllindex—vendor-service—requesls.hlmI#Iservice~requests/assessmenu"?serviceRequestNumber=25636&1ab=miscelianeous
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Front left side Rear left side

MICHELIN6mm MICHELIN6mm
Front right side Rear right side
MICHELIN&6mm MICHELIN6mm

httos://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests. htm#/service-requests/assessment/?serviceRequestNumber=25636&tab=miscellaneous 3/3



a« SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Discount% Settlement%
100

Paint Labour/Material Ratio

Paint Labour Ratio Paint Material Ratio
20 80
Cash Loss
Yes No

Part Supplied by AXA

htlps:Iivp.smanclaims.axa.com.sg!claim-portaIlh1mI{index-vendor-service-requests.htmI#iservice-requestslassessmenU’?sewiceRaquestNumber=25636&tab=miscellaneous 1/2



ssessment Details

General & Workshop Details

Vehicle & Driver Details

I

J

Labour

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=25636&tab=miscellaneous

EDIT

SR
NO

10

"

QUAN
Yy MATERIAL SIDE

Vehicle Condition

PART NAME

REAR BUMPER
WI/SENSOR
MARKING HOLE

REAR BUMPER
BRACKET

RR BUMPER CTR
BRACKET

SETRR BPR
BRACKET

LOW RR PAN FIX

TAILGATE

TAILGATE GLASS

BADGE
ASSEMBLE

TAILGATE FIX

RR BUMPER
REINFORCEMENT

RR OBSTACLE
DETECTION
SENSOR

LHR BUMPER
REVERSE/FOG
LAMP

Taxes & Ratio

Parts &

PART
NUMBER

Labour

Miscellaneous

REPAIR/REPLACE
(PARTS)

Summary Parts

CONDITION E,;'RS;EE Eﬁ:-}’.
Deformed 702
Serviceable 0 0
Serviceable 0 0
Serviceable 0 0
Necessary 53.1

Bent 1440
Necessary 432

Necessary 54

Necessary 104.4

Bent 297
Serviceable 0 0
Cracked 126

DIsSC
OUNT%

SALV
AGE%

PART
PRICE(NET)

702

432

104.4

297

126

ACTIO
(PART:

Revie

Deny

Deny

Deny

Revier

Revier

Revier

Revien

Revier

Revier

Deny

Revier
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e e

|

[EZEN

EDIT

SRNO REPAIR/REPLACE (LABOUR)

10

"

PART NAME

REPLACE / REPAIR REAR
BUMPER, REAR BUMPER
BEAM, TAILGATE, END PANEL

RESPRAY REAR BUMPER, END
PANEL, TAILGATE

WIRING CONNECTION &
CHECK

REMOVE & REPLACE REVERSE
SENSOR

REMOVE & REPLACE REAR
LIGHTING SYSTEM

TRANSFER TAILGATE
MECHANISM

REMOVE & REPLACE REAR
WINDSCREEN

INNER SEAL FOR REAR
WINDSCREEN

SEALANT FOR REAR
WINDSCREEN

TUFF KOTE @ $60 PER PANEL

SELANT FOR REAR TAILGATE
@ $90 PER PANEL

TO CONDUCT ECU COMPUTER
DIAGNOSTIC INCLUDING
CLEAR FAULT CODE

LABOUR R&R

1200

1200

150

150

150

400

600

60

50

60

a0

600

LABOUR REPAIR

PAINT

ACTION (LABOUR)

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

httne /lun emartrlaime ava ram salclaim-naral/htmlfindex-vandor-sarvice-renuests htmi#/service-reauests/assessment/?serviceReauestNumber=25636 &tab=miscellaneous
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Assessment Details

- el - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
| IV L |
EDIT = NAME ACTION AMOUNT COMMENT REMOVE
DAYS OF
& 1 REPAIR : 5 Reviewing il

DAYS

| y 2 SUNDRIES Reviewing 30 NECESSARY il

" REAR FOG NOT NECESSARY

- & 3 LAMP RH Dy 0 (SUPPLEMENTARY) i
VEHICLE

= TOWED TO NOT NECESSARY

- ’ 4 VAL DUE TO Deny 0 (SUPPLEMENTARY) i
ACCIDENT
TO SUPPLY 1
UNIT REAR . BENT

W 4 g NUMBER Reviewing 0 (SUPPLEMENTARY) i
PLATE
TO SUPPLY &
INSTALL

-~ REAR - NECESSARY

- 4 6 WINDSCREEN Renewing 350 (SUPPLEMENTARY) i
3M SOLAR
FILM

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=25636&tab=miscellaneous



f1£4/£U 10

Assessment Details

General & Workshop Details

Claim Amount

CATEGORY

Labour

Miscellaneous

Excess

Spare Parts

$7,968.50

ESTIMATE

$4,710.00

$450.00

-$400.00

$3,208.50

Vehicle & Driver Details Vehicle Condition

Claim Amount

REVISED AMOUNT

$4,710.00

$450.00

-$400.00

$3,208.50

Taxes & Ratio Parts & Labour

$7,968.50

Submit for Review

Miscellaneous

httos:h'vn.smarlclaims.axa.com.sg!clairn-portaIfhirnlfindex~vandor~service-requests.html#lservice~requesls.’assessmantf?serviceRequestNumber=25536&tab=miscellaneous

Summary

n



