Jas Khine (LKKAuto)

From: las Khine (LKKAuto)

Sent: Wednesday, 17 January 2018 2:57 PM

To: '‘CSENGCHYE@GMAIL.COM'

Subject: ACCIDENT INVOLVING SFJ 99551, SHC 4230R & OTHER VEHICLES ALONG/AT

TANJONG RHU FLYOVER ON 11/01/2018

Our Ref: CC3/AIG18000865/T1ys3

17 JANUARY 2018

CHUA SENG CHYE

Dear Sir/Madam,

ACCIDENT INVOLVING SFJ 9955L, SHC 4230R & OTHER VEHICLES ALONG/AT TANJONG RHU FLYOVER ON 11/01/2018

We refer to the above accident where we are acting for AlG Asia Pacific Insurance Pte Ltd to resolve the claim against you
and/or your authorized driver under the Auto Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given us
your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to negotiate for
an amicable settlement with third party claimant.

This also refers to our tele-conversation earlier.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter/email.

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for the time being. Pending for final
allocation of liability in settlement by our principal AIG Asia Pacific Insurance Pte Ltd.

Please call us if you have further queries.
Thank you.

Best Regards,

Jas Khine | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jaskhine@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



AUTHORIZATION TO ACT

I, SMRT TAXIS PTE LTD (the third party claimant™) of _BLEK 60 WOODLANDS
INDUSTRIAL PARK E4 (8) 757705 (address), owner of SHC 4230R(vehicle no.) hereby
authorize SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop") to act for me with
respect to my claim for repair costs and/or rental and/or loss of use (*“claim™) for my vehicle no SHC
4230R that was damaged pursuant to the accident which occurred on 11/01/2018 (date) along ECP
TOWARDS CITY BEFORE MCE (location) involving vehicle no/s SEJ 99551 (*“the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of SMRT TAXIS PTE LTD.

| turther acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driverfowner/insurers of the other

vehiclefs is concerned.

Datedthis __ &) (day) of ﬂgﬂ (month) 2018 (year)

Signed by “the third party claimant” Signed by “the workshop”
(with chop if applicable) {with chop)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD("the workshop™) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
5$7.350.00(Repair Cost), 581.872.50 (Loss of Bse/Rental), S$7.00(Disbursement) for vehicle no.
SHC 4230R that was damaged pursuant to the accident which occurred on 11/01/2018 (date) along

ECP TOWARDS CITY BEFORE MCE(location) involving vehicle no/s  >FJ 4551 This i
pursuant to the inspection conducted on 12/01/2018 (date) at “the workshop™.

We/l confirm that we/I are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party
claimant™) of vehicle no. SHC 4230R make the claim as set out in the above paragraph and we/l have
full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant™,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SHC
4230R (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Signed by appointed surveyor Signed by “the workshop” (with chop)

Our acceptance of your offer
of settlement would not negate
or prejudice our driver's right
of recovery for his/her losses.



SMRT futomotive Servioces Pha Ltd
smnr 251 Worth Bridge Road Singapore 175102
Ao T Tel: 65 63311000 Fax: 65 63340247
E CEIV, i
& o Tax Invoice

Custemer Code: 3000063 Lﬁ ?; G5T Reg No. : MR-B8500001-7
= CRH : 1990042802
SMRT TAXIS PFTE LTD 1S5FER M w Invoice No. : IV180200354
E' Date : 15.02.2018
Block Unit Vehicle Ho. : SHC4230R
Your Ref No. : TAX/01/18B/2059
60 WCODLANDS INDUSTRIAL PARK R4 Our Ref Ho. : 24094040
SINGAFPORE 757705 Tarms : 30 Davs
Description ) Oy Unit Add / (Disecount) Amcunt
Cost L] Amount
LUME SUM AMOUNT FOR REPAIR 1.00 -] 1,°350.00
AS PER SURVEYOR'S RECOMMEMDATION
GRAND TOTAL 5 T:350.00

Bemark :

Make/Modal : TOYOTA PRIUS
heeident Date : 11.01.2018

H.B. Payment by chague should ba croszszed and
mada payabla to 'SMRT Automotiva Sexvices Pre Ltd'.
Ho receipt will be issued unless requestad.

Autho:;seﬁ Signature
for SMRT Automotive Services Pte Ltd

Page 1/1 E. & 0.E
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SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref TAX/01/18/2059
From: SMRT Taxis Pte Ltd Date: 17/01/2018

ACCIDENT ON 11/01/2018 INVOLVING SHC 4230R, SFJ 99551, SFZ 9193J
& SGH 6264R ALONG ECP TOWARDS CITY BEFORE MCE

This is to confirm that the daily rental rate for SHC 4230R is $133.75 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
TAXIS PTELTD

for Manager
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12018 Vehicla Hub

Enguire Transaction History

Transaction History Detalls
Log Date/Timea: 11 Jan 2018/ 14:33:46
Aszet Type: Vehicle Transaction Amount:
MAsset [D: SFJ9g55L
TrantactionTyme: 18.32 Insurance Enquiry (GIRD ik
Payment)
User ID: ESASEAHO - BALQISH BINTE ABDUL  Business Transaction
’ HALIL Reference Mo
Search Date / Time: 11 Jan 2018 ﬂ?:?@

Insurance Company:  AIG ASIA PACIFIC INSURANCE PTE, LTD.
Information displayed Is cogreet 35 at the log date and time.

Enquire Related Logs Back to List

hitpa-fivrllta.gov sgMaivifactionfubAgency TrnLog Detal FFUNCTION_ID=F1801004ET

$749

External Agency

201801111433464B7873
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413002018 Merimen e-Claims

Print Received Message

This mail is associated with :

*SHC4230R (97236725518G)
[SFJ9955L])
TP
SMRT TAXIS PTE LTD
Jan 11 2018 7:004M
[Chua Seng Chye]
SMRT Automotive Services Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 30/04/2018 17:09 PM.
To LKK_HOQ

Subject  Alert - Adj Mandate Approved (5$9229.50) - SHC4230R - Claim Handler: Wui, Shawn-K.J

Approved:9229.50:Please see email dated 27/04/2018@ 1533hrs. Request damage photo for, 1) Front LH/ RH fender

2} Back door striker 3) Sticker Decal SMRT (Door) 4) Aircon Condenser 5) After repaired photo Please re-seek mandate |
after su

https://singapare. merimen.com/claims/index_elm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=329361934CFTOKEN=c2faaZ5d675062c-CTETOE3E-BA3E-41



