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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S8M00711

Reference CC4/ASM18000863/K1ps3q2

Loss Date 10 January 2018

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 11 Jan 2018 1:30:00 PM

Request Date 13 August 2020

Due Date

Services Pending verification - Direct

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SHC6096Z

Make TPVD KIA

Model OTPIMA -1.7 D(A)

11 GEYLANG, ,
, 398416

 Service Requests Messages Claims

FAQ English (SG)
  Mei Kwan How
 
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Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


ASM-LKKInvoice1 - AC2104299.pdf.pdf Email Sent
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

17 June

2021

Settlement NG CHINN YUAN DARIES


11 GEYLANG, #05-20, 398416, Singapore


96900907


ASPETRA.MOTOR@GMAIL.COM





LOH Cynthia





cynthia.loh@axa.com.sg


Additional

Instructions

(1) TP-Premier Automotive : LKK
(2) SS &

conflicting - OI counter-claim TP. Please obtain

evidence a...
(expand)

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273811?token=c8c47c1a-718b-4c82-8d9a-bd2b0840ad53&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


RENTAL RECEIPT.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

17 June

2021


RENTAL MILEAGE.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

17 June

2021


LTA SEARCH.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

17 June

2021


LKKInspection.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

17 June

2021


LKKAdjustment1a.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

17 June

2021


PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf.pdf

Forms / Claim

Documents

Satisfaction /

Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

17 June

2021


AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

17 June

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273807?token=1f00d4e9-0a7c-424d-bdd8-b078e2a7e84a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273806?token=1d81c1af-8d92-47f6-8839-8b4a23b82cea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273805?token=a4785375-992c-4c19-8024-2877d2a8d6cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273804?token=d35ee724-b001-42f3-8fb0-8192e20fff70&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273803?token=83b4e6aa-62c8-4302-8e94-e2017aceb64c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273802?token=30bfb19c-6500-4dc3-9042-aeb8cf4ab3e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273801?token=ac6eba8c-efdd-4b09-b537-cc55925c64aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


LETTER TO OI.pdf.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

17 June

2021


Email from TP wksp dd 180521.pdf.pdf
Letters and

Correspondence
Third Party

LKK AUTO CONSULTANTS

PTE LTD (TP)

25 May

2021


Correspondence Email Btw NTUC & TP

wksp.pdf.pdf

Letters and

Correspondence
Third Party

LKK AUTO CONSULTANTS

PTE LTD (TP)

17

February

2021


EMAIL FROM WORKSHOP.msg.msg
Letters and

Correspondence
Workshop DHIWAR Namrata

30

October

2019


AXA MANDATE REQUEST.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

31

October

2018


TP LOD.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

31

October

2018

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273700?token=909c210e-b4b0-45f0-b079-2b63b577e676&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2227448?token=a2bcbc70-e78b-4b39-8816-4d185680208a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2012291?token=582b6270-882f-4df5-83e0-14a8e3fec259&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1213716?token=15871bf1-69d5-4b84-af19-502b00333166&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:528800?token=97c659e3-d02c-4606-b4a0-54d40112f3dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:528797?token=b4515a35-29e2-4bd4-905d-a4e63f90a4a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


LKK INSPECTION PHOTOS.pdf.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

29

October

2018


LKK REINSPECTION PHOTOS.pdf.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

29

October

2018


INV RRT.pdf.pdf
Letters and

Correspondence

Investigator /

Adjustor

NIKAM Santosh

Pandurang

27 June

2018


Video Footage obtaied from SHC

6096Z.mp4
Evidence Videos

LKK AUTO CONSULTANTS

PTE LTD (TP)

1

February

2018


TP ESTIMATE- MARKED.pdf.pdf
Forms / Claim

Documents
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

17

January

2018


Preliminary Advice.pdf.pdf
Forms / Claim

Documents
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

17

January

2018

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:521707?token=dec21f97-4315-4b19-9ad9-ded88b42c4b6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:521709?token=724ca360-57b3-4936-b866-d1e3dbc4f85a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:305167?token=1104348a-4957-4d5c-a9ed-4aa49ff8c79d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:129047?token=78f58d1a-d8e1-4ad4-a3ad-9bbde97191dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:114086?token=ce71a3ec-85de-4d4c-ba62-d22fe1ddfba0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:113606?token=d4fccafb-4363-4c36-a6b7-70aa137d810f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


TO DC-NCD.tiff.tif
Letters and

Correspondence
Internal LOH Cynthia

15

January

2018


INSD GIA REPORT.pdf.PDF
Reports &

Statement
GIA Report LOH Cynthia

15

January

2018


TP GIA RPT.pdf.PDF
Reports &

Statement
GIA Report LOH Cynthia

15

January

2018


TP PRI.msg.msg
Letters and

Correspondence
Workshop YADAV Dinesh

12

January

2018

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:111772?token=9f47c991-56e2-4246-9d3d-63164e4ff9f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:111768?token=518e1842-6121-4d67-8fb1-672f868479fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:111771?token=5133036b-71eb-4f09-8f8e-f72a75df6c94&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:110417?token=382eebc4-ef22-43ff-80c3-e1aeb7cc682a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

