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02 FEBRUARY 2018

ST,ARMIKH$
6?S CI4OA CHU KAN6 STREHT
#ss-18s
$thtGApoRH 6806ilS
ATTN: HR / MANA&EMEf'IT

Dear Sir/Madam,

OURREF :{l{]3/A$il\tl8$t}08;15/Kka3
YOUR REF : $JR 3914fr
ACCIDENT INVOLVING S-"IR 39{4H AND SI{C 5272M ALONG f{ORT}-I
ROAD ON 10.01.?CI18

we refer to the above subject matter. we write to inform you that we are
appointed by your motor insurer, AXA lnsurance pte Ltd to deal with the
against your policy.

we have received a claim from TRAN$-CAH AUTO SHRVIOES prE
behalf of the owner of $HC sz7zW against your motor insurance policy.

s?

BL'OhIA VI$TA

the loss adjuster
third party claim

LTD, acting on

Based on the accident report, accident scenario, it was reported that your vehicle had
collided to the Third Party vehicle SHC 527?M. As such, liability is down igainst us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of youi
policy and seek to take conduct of third party claim(s) arising from this incident, at your
owncostanddefence,pleasereplytouswithin10daysfromthedateofthisletter'

Your full co-operation in the handling of the claim is required and kindly submit the
following to Zoql"4lLl!iu{(}-t-oM within 10 davs from the date of this letterj[_4o.lproviglegl
a'L AXA'sjeportinq centre. The list below is not all inclusive ano furftriloocument rnay
be required:

a

a

a

a

a

Police report, Police lnvestigation result, appeal
and status (if any)
Driver's driving license or foreign driving license
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles
Video footage of accident (if any)
Statement and/or police report from

against the Traffic Police offence

(if any)

involved (lf any)

independent witness(es) (if any)
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. lf you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed,

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

lf you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at Lax1d!1[tq$q=c-rur.

Please quote the claim reference when
effectively.

you contact us that we can assist you more

Yours sincerely,

Case Handler
DtD'.68412132
F4X.6741 4108
E m ai I : fuut(|lLl"r1gl !), El]til

c.c. AXA, lnsurance Pte Ltd (AXA)
(Motor Claims Dept)


