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S8M0071M

CC3/ASM18000843/Kja3s2 

January 10, 2018

Jan 11, 2018 12:00:00 AM

November 1, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SHD121T

TPVD CHEVROLET

EPICA-2.0 (A)

Vehicle Information

Service Address

1 SOON LEE STREET, , , 627605

Primary Contact/Insured

GLOBAL BUZZ SERVICES 

1 SOON LEE STREET, #04-11 PIONEER

CENTRE, 627605, Singapore 

 

STELLA@TIB.COM.SG 

 

Claim Handler

LOH Cynthia 

6568804843 

cynthia.loh@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

 LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)
July 1, 2019

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 1, 2019

 LKKInspection[2].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 1, 2019

 PAYMENT BREAKDOWN - LKK.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 1, 2019

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 1, 2019

 RENTAL MILEAGE.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 1, 2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:116959?token=697d2ab6-6ab6-402b-9f7c-ebb0011cdea8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:981438?token=a2e77e55-5f2b-48e2-a2f7-99eb61417c34&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:981432?token=ce588b30-df33-4fc4-b5db-fa0c93f60329&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:981430?token=59948efd-080f-4bc2-9982-d79d867e36bd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:981429?token=6789dd34-9532-4499-8336-eef0cac9e57e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:981428?token=93ba25bd-c0f1-4ac4-949d-0f9f7e665140&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:981427?token=54130310-0952-483d-be57-ad187305134d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 1, 2019

 WORKSHOP INVOICE.pdf Invoice Repairer
LKK AUTO CONSULTANTS

PTE LTD (TP)
July 1, 2019

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 1, 2019

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 1, 2019

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 1, 2019

 PIR AGAINST INSURED.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February

28, 2019

 MANDATE IA - TRANS-CAB-

SHD121T.pdf

Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February

28, 2019

 RE-INVESTIGATOR.pdf Invoice Investigator / Loss adjustor expense VISHNU BATHAM Shekhar
October 5,

2018

 SHD121T Video Trimmed.mp4 Evidence Videos ASIAN ADJUSTERS LLP
October 4,

2018

 Immediate Advice.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 4, 2018

 LKK SURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 4, 2018

 CI.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
TAN Wancong

June 27,

2018

 VL Status.JPG
Forms / Claim

Documents
Driver's License / IDP TAN Wancong

June 27,

2018

 DL Status.JPG
Forms / Claim

Documents
Driver's License / IDP TAN Wancong

June 27,

2018

 Email from DC - We are at risk.tif
Letters and

Correspondence
Internal TAN Wancong

June 27,

2018

 Pol Schedule.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
TAN Wancong

June 27,

2018

 To Credit control - OSP.tif
Letters and

Correspondence
Internal LOH Cynthia

January 17,

2018

 P1973479_EN_00003_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
LOH Cynthia

January 17,

2018

 P1973479_CI_00003_0003_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
LOH Cynthia

January 17,

2018

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:981426?token=c6563206-4b59-4675-a720-f243b9687f0f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:981425?token=5701dd23-2681-4651-8c01-dc849517e5d4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:981423?token=21ba4755-8d97-4a5b-a9dd-725047aa6dfe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:981417?token=74f9b510-af08-49fe-8247-254f10fd57f1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:981420?token=ad5776e1-830d-43ed-bb28-b8df5f02aff4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:744767?token=09137009-8286-4816-8d90-b444c2b08f3c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:744765?token=a276c488-28f3-4168-b511-9baf64df6852&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:478627?token=fbba4ad8-2bd9-4ded-ab1f-3551b27ed115&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:476751?token=c6e7cb37-b5ed-42ad-9334-88dec78d41db&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:318388?token=257cadab-614e-4a82-a48e-597f6c35f962&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:318378?token=0d1596f3-da57-4e49-b3a3-c6bf8ccee4f4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:305606?token=6a4f60ed-7849-40e2-9e82-1b6ed7c01a07&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:305591?token=24cbb2fe-360f-45d3-a670-b72d808fd95f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:305588?token=47b6bcde-5c1b-4008-90d8-0a262858c174&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:305567?token=7a044e3d-e136-4c8a-91c5-4d59a659fd6f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:305526?token=a18d6f38-8273-4d92-b5a6-9844fe8f4620&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:113139?token=ab7bbe62-fca5-4cb0-acc8-7e8d6186d0f4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:113089?token=31840006-ae82-42f0-abca-716b05da0035&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:113084?token=ae50be42-41cc-4ae0-8835-f14cc957fe65&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 SHD121T TP GIA.PDF
Forms / Claim

Documents
Claim Form PATIL Amol

January 16,

2018

 Email received from workshop with TP GIA

& Estimaste.msg

Letters and

Correspondence
Others PATIL Amol

January 16,

2018

 PC2561D INSD GIAS.PDF
Forms / Claim

Documents
Claim Form PATIL Amol

January 16,

2018

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:112646?token=92f4c35c-d736-424d-bd22-0194849a4132&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:112643?token=b84c8ab1-eadd-4cdc-a853-9978af22b392&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:112645?token=740af492-ee68-4644-a149-0cfaec243db8&portalRoute=/claim-portal/html/ServiceRequestDocumentError

