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Yehicle: IN/OUT
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Sp.Reading _é?ﬂ:iz T'Hasiv Ingured | Std | NI/ NA
EngMo . _ r————

o _GKg1o01k _
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. Mo. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD

35 ROBINSON ROAD

Ref :  CS/FCI18000842/Agb

#16-01 CITY HOUSESINGAPORE 068877 Pate: 15:01-2018 I””“‘"“MI‘” ”"“
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 8100 Veh. Inspected SKZ 63622
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From  AINI Assign Date 15/01/2018
2 Vehicle Particulars & Condition
Make & Model c.c o
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Meodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  11/01/2018 Inspection Date
Survey held at MODERN AUTOMOTIVE PTE LTD
BLK 3023A UBI ROAD 1
#01-61
SINGAPORE 408717
Ba. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




urvey Department Check List (Case Handler)

; D
Reference No. : C 2 FCr‘r’fﬁwﬂ 5‘?‘-’-”*

Aol

Policy Type: OD /TP)/ TP RES / TL / EVA

(1) Office Assign Form
L Reference MNo.

Customer Code
Assign From

Assign Date

Weh No (Inspected)
Veh No [Insured)
D.OA

Policy No

Claim No

Report Type

Weekend Charges
Survey held at/Repairer
Excess

N2 0 800 000 0020

Surveyor | W’L L~ ):Case handler to make sure the surveryor completed all required information.

(1) Assignment Form

C Vehicle No
Regn Maonth/Year
Vehicle Type
Make & Model
Engine Capacity. (C.C)
Colour
Odometer. (Sp.Reading)
Chassis No
General Condition
Steering
Brake
Modification (Maodi)
Tyre Size
Tyre Make
Tyre Balance
Date of Inspection
Survey held
Des.of Damages .

Z a0 2 M2 22 2 0NMmE N 220N

=

(2) System - (Views/Merimen)

Insurance Authorisation (CA /REV/REP)

C Damaged Vehicle Photographs Uploaded

{3) Workshop Estimate/Assignment Form

ALL Parts condition
Market Value for OD cases

Days of repair
Finalised Amount

o e N e

C Re-inspection Cases to Finalize within 5 Days

(4) System - (Views/Merimen)
E Resurvey photo ?pinaded

P

Estimate Repair Cost for PRI (RSI, TMI, MSIG)

Case Handler

. Typist
Admin | [Q(C&'\ }: Case handler to make sure all Information created by the assignment team are ACCURATE.

Y-Date | N-Date

¥-Date

N-Date

&

/

NN

NN

NN

"

[ LA

1L

| /g

Check By: [[ U/

Case Handler

*C: Critical *N: Non-Critical

SHA 512D

1/05/2014



Catherine Chunﬂ (LKK Auto)

From: Aini Binte Md Min <Aini@msfirstcapital.com.sg>

Sent: Monday, 15 January, 2018 9:57 AM

To: ‘assignments@Ikkauto.com’

Cc meeihuey@modernautomotive.com.sg

Subject: MEW ASSIGNMENT (O/REF: SHAS10D)

Attachments: 15012018095614-0001.pdf; FW: TP Claim 5KZ6362Z & SHAB10D (206 KB)
Dear 5irs

New survey assignment for your handling.
Thanks & Regards

Aini
Motor Claims Department

First Capital Insurance Ltd | 36 Robinson Road, City House, #16-01 Singapore 068877 | TEL: 6507 3848
Fax: 6507 3849 | Company Reg. No. 195000106C

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data.
Please refer to www first-insurance.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged.
If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it.

If you have received this message in error, please delete the message and all copies from your system and notify the
sender immediately by return e-mail.



First Capital Insurance Limited T g gl sl

MOTOR SURVEY ASSIGNMENT
Date (2. (g Our Ref No. gHHE‘»C}D
AccidentDate Ij./, ¢ Claim Type 7, 2 Pay
Insured Vehicle SHO &1 oD Third Party Vehicle 5 L2032 o z

Survey Type ik)mthmd Qlf/l.lldjﬂ;}_: ULji’;- ﬂd"lﬂ-{'{' Mdi’ﬂli‘{'q L'\ﬂ"{'h qu_anium
1 ofted

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based
on NIMA Benchmark rates) together with your survey report.

sk Aee p REvoeg

Cc : Workshop Attention
Mopee o Tomomiyg

Ve Jo 3/ g 3018

Officer In charge l/bl

This is a computer generated letter, no signature required.

Maln Office: & Raffles Cuay #21-00 Singapore 048580 Tel. 65-8222 2341 Fax B5-6222 3547 Web-site hitp/wwiw first-insurance com sg
Claims Departments: 36 Robinson Reoad #16-01 City House Singapore 0SEBT7 Tel: 85-6507 3848 Fax: BE-B50T 384y




Shiau Chan (LKKAuto)

#

From: Shiau Chan (LKKAuto)

Sent: Thursday, 1 February 2018 4:53 PM

To: ‘Aini Binte Md Min'; assignments

Cc SUR

Subject: RE; NEW ASSIGNMENT (O/REF: SHAB10D)
Attachments: CSFCI18000842Aqgb.pdf

Dear Aini,

Enclosed herewith preliminary advice of SKZ 6362Z.

Best Regards,

Shiau Chan (Ms]) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | 5(408933)

————— Original Message--—-

From: Shiau Chan (LKKAuto)

sent: Wednesday, 24 January 2018 3:21 PM

To: 'Aini Binte Md Min' <Aini@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cc: SUR <sur@lkkauto.com=

Subject: RE: NEW ASSIGNMENT (O/REF: SHAB10D)

Dear Aini,
Please be informed that we have inspected the vehicle SKZ 6362Z on 22/01/2018.
We are pending for estimate from repairer.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | 5(408933)

----- Original Message--—-—-

From: Admin-D (LKKAuto)

sent: Monday, 15 January 2018 12:00 PM

To: 'Aini Binte Md Min' <Aini@msfirstcapital.com.sg=>; assignments <assignments@lkkauto.com>
Ce: SUR <sur@lkkauto.com>

Subject: RE: NEW ASSIGNMENT (O/REF: SHA810D)

Dear Aini,

Thank you for the assignment.

Please be informed that vehicle currently not in the workshop, repairer will arrange.
Best Regards,

Catherine Chong | Admin
LKK Auto Consultants Pte Ltd
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51 URIAVE 1, 801-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Your Ref: SHA 810D Date: 01 February 2018

Our Ref: CS/FCI18000842/Aqgb

The Motor Claims Department

First Capital Insurance Ltd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. _ SKZ% 6362Z .

Please be informed that we had conducted the inspection of the abovementioned vehicle

on 22/01/2018 at the premises of M/s MODERN AUTOMOTIVE. and have the
following to report:-

Workshop Estimate Amount ;5% 13.850.08
Revised Estimate Amount :S§ 749224
“Check” ltems Amount : 8% -

Market Value : 5§ -

LLTA Reimbursement Value b - ’
Nett Value . 5% - !

Description of Damage:
The vehicle sustained damages

at the rear portion.

Yours faithfully

ADRIAN LING WAI PING
B.Eng, AMSOE, AMIRTE, AMSAE-A, M.MATAI

Licensed Appraiser



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 24 January 2018 3:21 PM
To: ‘Aini Binte Md Min'; assignments

Cc: SUR

Subject: RE: MEW ASSIGNMENT (O/REF: SHAB10D)
Dear Aini,

please be informed that we have inspected the vehicle SKZ 6362Z on 22/01/2018.
We are pending for estimate from repairer.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | 5(408933)

-—--Original Message-—--

From: Admin-D (LKKAuto)

Sent: Monday, 15 January 2018 12:00 PM

To: 'Aini Binte Md Min' <Aini@msfirstcapital.com.sg>; assignments <assignments@|kkauto.com>
Ce: SUR <sur@lkkauto.com=>

Subject: RE: NEW ASSIGNMENT (O/REF: SHAB10D)

Dear Aini,

Thank you for the assignment.

Please be informed that vehicle currently not in the workshop, repairer will arrange.
Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | 5(408933)

----- Original Message-----

From: Aini Binte Md Min [mailto:Aini@msfirstcapital.com.sg]
Sent: Monday, 15 January, 2018 9:57 AM

To: 'assignments@lkkauto.com’ <assignments@lkkauto.com>
Cec: meeihuey@maodernautomotive.com.sg

Subject: NEW ASSIGNMENT (O/REF: SHAB10D)

Dear Sirs
New survey assignment for your handling.
Thanks & Regards

Aini



MODERN AUTOMOTIVE PTE LTD
BLK 3023A UBI ROAD 1 # 01-61
SINGAPORE 408717
Tel :67484422 / 67454422 Fax: 6747- 6720 REG NO 200501102H

First Capital Insurance |_td Quotation

36 Robinson Foad DATE 1 22.01.2018
#16-01 City House Xt (it VEH NO : SKZ63627
Singapore 068877 MODEL : Honda Shuttle
Tel: G507 - 3848 DOA » 11.01.2018
Fex . B507 - 3845 YR REF | SHA81Q0D

Attn - Metor Claim Dept (Pls 2rrange vehicle survey & check liability

RE: ESTIMATE FOR ACCIDENT REPAIR SKZ6362Z (HONDA SHUTTLE)

temn Descrptiony —Qty Amt

NO  LIST ITEMS
1 Rear Bumper ¢ 0 9 1,278.50 ~
2 Rear Bumper Clipg 1 et 3000 -
% Rear Bumper Side Hoider " 2 116.00 7
4  Rear Bumper Side Garnigh *+ =~ 2 370.00 .~
5 Rear Bumper Side Reflector ' 2 352.00 ~
6  Rear Bumper Tow Cover 1 34.70
7  Rear End Pansl Dasded _ 1 71530 ~
8  Rear End Panel Top Garnish B fo/ < d 1 187.30 ~
9  TailLamp #° 2 84360 *
10 Tailgate ot 1 1,554 50 -
11 Tailgate Lock o0 ¢ 1 181.70 7
12 Taligate Weatherstripe /.4 1 16880 ~
13 Tailgate Inner Trim Board S A 1 320.40 -
14 Tallgate Inner Trim Board Clips 1 set 30.00 ~
15 Tailgate Giass Moulding Me 1 138.90 <
16  Honda Logo ?;* Mt 1 30,10~
17 Shuttie Emblem * . i 52.80
18 Rear Fender Inner Trirm Board ¢ T @ 2 E70.00 -
1€ Rear Fender Inner Trim Board Clips  #lie 1 set 60.00-"
20 Tools Tray Befarmed 1 e 42§
21 Jack Cover wefor~ed 1 115.80 <
22 Spare Tyre Panal 705 1 1,980.00 *
23 Spare Tyre Panzl Tﬂprcwer rH 1 289,50 >
24  Rear Exhaust Pipe ¥ i 1 792.00 7
25  Rear Exhaust Mounting { /~ 1 88.00

$ 1045240
Less 20% {2,020.48;
{01760 $ 8,361 92




BE: ESTINATE FOR ACCIDENT REPAIR SKZ63627 (HONDA SHUTTLE)
SINET ITEMS
1 Reverse Sensor Unpe 200 1 $ 25000 27 2
2  Rear End Paral Seslant Miw e 1 $ 6000 <
3 Tailgate Glass Sealan: 4 ) 3 6000 7
Reer (amesn 7 — Hdo . $ 370.00
Gk | ofo -
. w Y
Rees Viko TGTAL PARTS $  e7319
LABOUR CHARGE
1 Taknocking & puli out rear side portion ane renew demage parts $ 140000 7022
2 Toputty & spray up paint works $ L;gy,ga’ .,
3 Tocheck wiring systam 3 w,aﬁ“ 2o
4 Tounderseal $ 18000 £ 0
5  Toremove raverse sensor 3§ w 50
6  Toremove upholstery $ 150-00 20
-
B i )
7 To transfer tailgate glass $ 1806 12
E o transfer taiigate fitings $ 15000 ¢
8  Teoremove exhaust pipe oo & 150,00 X
o vidio Cecordes %"6
(0 To Omerl MRS (ondnn and g $ 3,530.00
GRAND TOTAL % 12,261.92 (727
GST Will be reflected in the final bills
NOTE : -
PLEASE INFORM UUS WITHIN 14 DAYE, FROM THE DATE OF THIS LETTER, IN
THE EVENT THAT THE OWNER/DRIVER IS 1N BREACH OF ITS POLICY
WITH YOUR COMPANY, FAILING WHICH WE SHALL HOLD YOUR. COMPANY LIABLE
0SS OF USZ AND STORAGE. G, 5 (U
LKK Auto Consyltants Rence notify i Toded ?Q?-J &
i1=] :‘.:- I LT "' e i 1—1; k\_ Gl:} j_-)‘{\ r‘:_ .
. esurvay ."“: &
o thow . c2" basis I
. ;. nlary IlRmis) must be . rveyed and
ia hinal appe: om Insurance Company
Acknowiedged by Repairer
Sgnature:
Dats:

&,

L

£



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607188R GST Reg. No. 19-96071088-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD

Ref : CS/FCNB000842/A0bN2

416.01 CITY HOUSESINGAPORE 068877 i Nl‘"‘l‘mmlm I"“
Code: FCI2
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 810D Veh. Inspected SKZ 63622
Policy No. Coverage ($) 0.00
Claim No. SHA B10D Excess ($) 0.00
Assign From AlNI Assign Date 15/01/2018
2. Vehicle Particulars & Condition
Make & Model HONDA SHUTTLE c.c 14985
Engine No. HIDDEN Year of Reg. 2018
Chassis No. GK81001961 Colour GREY
Odometer 37050 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOCD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre 1B85/60 R15 Y OKOHAMA & mm
L/H Front Tyre |185/60 R15 YOKOHAMA, & mm
R/H Rear Tyre |185/60R15 YOKOHAMA & mm
L/H Rear Tyre |185/60 R15 ¥ OROHAMA & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  11/01/2018 Inspection Date 22/01/2018
Survey held at MODERN AUTOMOTIVE PTE LTD
BLK 3023A UBI ROAD 1
#01-61
SINGAPORE 408717
5a. Remarks
AIDAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED RERAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: & Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKZ 63622

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408933
TEL: 6256 3561 FAX; 6256 4315
Reg. Mo: 199607108R GST Reg, No, 18-9607198-R

Page Mo.:1of 2

Estimate Our Adjusted
Qty Description of Parts Condition | =5 mmp?;’ﬂ ﬁ%“
REPLACEMENT OF PARTS
1|REAR BUMPER DEFORMED 1,278.50 1,278.50
1|SET REAR BUMPER CLIPS NECESSARY 30.00 30.00
2|REAR BUMPER SIDE HOLDER NECESSARY 116.00 116.00
2| REAR BUMPER SIDE GARNISH NOT NECESSARY 370,00 -
2|REAR BUMPER SIDE REFLECTOR NOT NECESSARY 35200 -
1|REAR BUMPER TOW COVER NOT NECESSARY 24,70
1|REAR END PANEL DENTED 715.30 715.30
1|REAR END PANEL TOP GARNISH DEFORMED 187.30 187.30
2| TAIL LAMP NOT NECESSARY B43.60 -
1| TAILGATE DENTED 1,554 .50 1,554.50
1| TAILGATE LOCK DAMAGED 181.70 181.70
1| TAILGATE WEATHERSTRIPE CuT 168.50 168.50
1| TAILGATE INNER TRIM BOARD DEFORMED 32040 32040
1|SET TAILGATE INNER TRIM BOARD CLIPS NECESSARY 30.00 30.00
1| TAILGATE GLASS MOULDING MECESSARY 138.90 138.90
1|HONDA LOGO NECESSARY 30.10 1010
1|SHUTTLE EMBLEM NECESSARY 52 80 52,80
2|REAR FENDER INNER TRIM BOARD DEFORMED 670.00 670.00
1|SET REAR FENDER INNER TRIM BOARD CLIPS NECESSARY 60.00 §0.00
1|TOOLS TRAY DEFORMED 428.00 428.00
1|JACK COVER DEFORMED 115,80 115 80
1|SPARE TYRE PANEL TO REPAIR SEE 1,980.00
LABOUR
1|SPARE TYRE PANEL TOF COVER WOT NECESSARY 299 50 -
1|REAR EXHAUST PIPE NOT NECESSARY 792.00 :
1|REAR EXHAUST MOUNTING NOT NECESSARY £8.00 J
LESS 20% DISCOUNT 216752 1.215.56
B8,670.08 4 BG2.24
SPECIAL NETT ITEMS
1|REVERSE SENSOR (SN) DAMAGED 250.00 200.00
1|REAR END PANEL SEALANT (SN) MWECESSARY &0.00 &60.00

Report Ref No, CS/FCI118000842/Agbn2




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Libi Indusirial Park, Singapore 4089833
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.2 of 2
Qty Description of Parts Condition ﬁ:im Fg” Our ﬁ;::j}uated
1|TAILGATE GLASS SEALANT (SN) NECESSARY B80.00 60.00
1|REAR CAMERA (SN) MOT NECESSARY 480.00 -
1|REAR VIDEQ RECORDER (SN) MOT NECESSARY 5B0.00 -
1,430.00 a20.00
LABOUR
TO KNOCKING & PULL OUT REAR SIDE PORTION AND 1,400.00 1.000.00
REMEW DAMAGE PARTS INCLUSIVE OF THE REPAIR OF
SPARE TYRE PANEL.
TO PUTTY & SPRAY UP PAINT WORKS. 1,200.00 800.00
TO CHECK WIRING SYSTEM 50.00 30.00
TO UNDERSEAL. 150.00 50.00
TO REMOVE REVERSE SENSOR 100.00 50.00
TO REMOVE UPHOLSTERY. 150.00 BO.0OD
TCO TRANSFER TAILGATE GLASS. 180.00 120.00
TO TRANSFER TAILGATE FITTINGS. 150.00 80.00
TO REMOVE EXHALUST PIPE. NOT NECESSARY 150.00 -
TO REMOVE REAR CAMERA AND VIDEQC RECORDER. 200.00 100.00
3,730.00 2,310.00
GRAND TOTAL 13,830.08 7.482.24
RECOMMENDED COST OF LUMP SUM REPAIRS 6,000.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/FCI18000842/Agbn2

ADRIAN LING WAI PING
B.Eng AMS0 E,AMIRTE AMSAE-A MMATAI

Licensed Appraiser

DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Report is made sobaly for the use and benefit of the Client named on the front page of this Report.




