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LKK Auto Consultants Pte Ltd

51 Uibi Ave 1 #01-25 Paya Ubl Indusinal Park, Singapore 408833

TEL 8255 3551 FAX: G256 4315

Reg. No' 199607188R GST Reg. Mo, 19-9607196-R

Afiliated to Fedaration Internationale Des Experts En Automoblie

AlG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY #08-16
CHARTIS BUILDING
SINGAPORE Q78120

Rl CC4/AIG18000797/R1psd

Date 12-07-2018

Code AIG

: |

Policy Particulars :- THIRD PARTY CLAIM

Inzured Veh, SLT 5748X Veh. Inspected CB &078R
Policy No. Coverage (5] 0.00
Claim No, Excess (5) 0.00
Assign From Assign Date 12/01/2018
2, Vehicle Particulars & Condition
Make & Model c.e 0
Engine No. HIDDEN Year of Reg,
Chassis No. Colour
Odometer ] Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyra mm
LI/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyra mm
4. Description of Damages
5. General Information
|Accident Date 01122017 [Inspection Date 07/03/2018
Survey held al  LYS ENGINEERING
BLE 13881741
BUKIT BATOK WESTAVE &
SINGAPCORE 650138
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

BIIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




th o e 1

LYS ENGINEERING

WORKSHOP . 7 SOON LEE STREET #01-19 ISPACE § 62 Tois
HP 97308695 Fax - 667485695

Speciuile In Repoiring AN binsds € Mator Vehicles Spray Pamuing, Welding
Und Agent To Claim Dsimages From Masor hramee

QUOTATION

Date - 24/04/1%
To | LKK Auto Consuligns VL
Arin - Mr Kl Fas: Fasuld fkhu‘h,m

Insurance Company -
Tel -
Fax :
Attn 2 MY Clakm Departmen *Luttmp Siesns Repair*
v NO : CBoU?
We itre plensed 1o quote you for the followang services/repairs cost for the above mentioned vehicle
5% 55
1. IPe Front Left Door Company | ogo }U""A 124000 12@‘ fw #M
SUB-TOTAL 20.00
L To Spray Painting Three Co Humper Assy & From
Hunmper Assy & Front Loft Doat Asyy M?w
3. Labour Charges :
-Dismantle & Repair From Bumper Assy | H5r ;-a"l.')
“Dnsmantle. Kepair & Beating Front Lefl Door Assy } 8 (7 l)
TOTAL 1.570.00 / {- )
2 f‘ﬂ :
Flease do not hesitate 10 contact us if you have any querries. 7
Thank ¥ou, /

Poge 10 1



Hsiao Tnna !I.K KAuta!

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 18 January 2018 12:41 PM

To: 'Wui, Shawnkaljye'

Subject: Your Ref: 95907440335G *LKK REF: CC4/AIG18000797/ps3 [ACCIDENT INVOLVING

SLT 5748X(AIG) & CB 6078R ON 01/12/2017]

Hi Sahwn,
We refer o the above matter,
Kindly assist fo upload Ol's video in Merimen for our viewing.

Thank you.

Best Regards,

Hsino Tong, Chew | Case Hundler

LKK Auto Consultants Pte Lt

Phone: 6742-3197 | email: chewht@ kkanto.com | fax: 6741-4108
DIk 51, Puva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



Hsiao Tuna !Llu{nutn!

From: Wui, Shawnkaijye <Shawnkaijye Wui@aig.com>

Sent: Thursday, 18 January 2018 2.05 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your Ref: 9590744033SG “LKK REF: CC4/AIG18000797/ps3 [ACCIDENT

INVOLVING SLT 5748X(AIG) & CB 6078R ON 01/12/2017]

Hi Hsiao Tong,
Video has been uploaded.

Please rafer to Merimen,

Thanks and Regards.

Shawn Wui

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid

7B Shenton Way,. #08-16. Singapore 079120

Tel +(65) 6418 1958 | Fax +(65) 6835 7416

Shawnkaijye Wui@aig.com | www.aig.com.sg
IMPORTANT NOTICE

The uxfarmatiten i thig emad [and any altachmants) s confidental I you are e ihe intancsd recipen!, you mus! nol Lse o dieserminale e
iviormanion It you have received i amail i emoy, plsass mmediately nofify me by Tephy” command and parmanently delele (he ongital sod oy
Senpues o pArnids theredll Alhouglt Hits el andd any stiachoents ane bileve! (o be free of any vrus o other defect Bal gt offect ary
computar sysfem ydo wiich i & received and opemsd. if (g the respansibitty of the recipinnd to ensee hat i & vt foee and no mspangibilify o
aocepied by AIG O Ay 1058 O dWmage ansing m amy way from il use

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Thursday, January 1B, 2018 12:41 PM

To: Wul, Shawnkaijye

Subject: Your Ref: 95907440335G *LKK REF: CC4/AIG18000797/ps3 [ACCIDENT INVOLVING SLT 5748X(AIG) & CB
6078R ON 01/12/2017]

Hi Scihwn,

We refer to the above matter,

Kindly assist fo upload Ol's video in Merimean for our viewing.

Thank you,



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Ple Lid

Phone: 6742-1197 | email: chewht@ lkkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408955)



"~ Catherine Chona (LKK Auto)

From: Abu Kassim, Noor Mariesa <NoorMariesa.AbuKassim@aig.com>

Sent: Wednesday, 10 January, 2018 11:21 AM

Ta: assignments@lkkauto.com; admin-a@lkkauto.com

Ce: Tan, Lily (AlG); Fong, Andy-5Y; Kaur, Baljit; Chin, Lee-Ying; Lim, Sheng Yang: Md
Ishak, Mohd Imran; Chan, Yoke Shi

Subject: AIGENCRYPT - Pre repair inspection request - CBG078R VS SLT5748X (O) DOA
01/12/2017

Attachments: Qur Ref: CB 6078 R, ¥r Ref: 95907440335G003, Acc Inv: CB 6078 R & SLT 57.. (6.B4

KB): FaxDCSD.TIF

Hi,
Please refer {o the enclosed request from BONNIE KWOK LLC, \

- 2 L
Claim no  95907440335G003 v g 0

Case Owner - Shawn Wul

If you have any queries/concerns, please let us know.
Kindly assist fo assign Mohamed Taufikh as Single Joint Expert as requested.

Thank you.

Best Regards,

Mariesa Abu Kassim

AlG

Claim Adjuster I, Singapare FNOL, Claims Operations — Auto

Sharad Services — Malaysia | Global Business Services

AlG Shared Services (M) Sdn Bhd (BB7181-D)

Menara Worldwide, Level 12, 198 Jalan Bukit Bintang, 55100 Kuala Lumpur. Malaysia
Tel +6 03 2719 8000 | Ext 1012202 | Fax +6 03 2685 5308

MoorMarigsa AbuKassim@aig.com | www.alg com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.
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$rd Party Vehicle 3
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MAALG asia Paific In J
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Em,plpam 079120 - By Fax anf; *

Dear Sir,

i
ACCIDENT INvoLvivg Ch bo ?QE&S‘L'TI_&"?{‘S:? ° T/ ! .4/1

We

refer 10 the above Malter

f
| hereby give vou 2 davs notice w condue: 3 Pre-iepair inspection of vehigle
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ﬁ e g Koo
ey
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Pls calf Steven Lap 16, HP 97308695,

Yours faithdully.

o
&

650198

7 P




Hsiao Tum SLI{I{Au!u!

From: Hsiao Tong (LKKAuto)

Sent: Monday, 14 May 2018 9:17 AM

To: Wui, Shawnkaijye

Subject: RE: Your Ref: 95907440335G *LKK REF: CC4/AIG1B000797 /ps3 [ACCIDENT

INVOLVING SLT 5748X{AIG) & CB 6078R ON 01/12/2017]

Hi Shown,
We refer o the above matier.

Please be informed that “No Direct Setilement” for this case. Third party only agreed LKK as SJE and they
will get their lawyer 1o hondle for settiement.

In view of this, we will proceed to close file and submit wp report to your good office.

Best Regurds,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-1107 | emall: ¢hewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenuoe 1, #02-25 | S{4n8a311

From: Wui, Shawnkaijye [mailto:Shawnkaijye Wui@aig.com)

Sent: Thursday, 18 January 2018 2:05 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: RE: Your Ref: 95907440335G *LKK REF: CC4/AIG18000797/ps3 [ACCIDENT INVOLVING SLT 5748X(AIG) & CB
6078R ON 01/12/2017)

Hi Hsiao Tong,
Video has been uploaded

Please refer to Merimen

Thanks and Regards

Shawn Wul

AlG

Complex Claims Examiner

Claims | AlG Asia Pacilic Insurance Pte Lid

B Shenton Way, #08-16, Singapore 079120

+iB5 B410 1850 | Fax +i65) 6R35 7416
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From: Hsiao Tong (LKKAuto) [maillo:chewhl@lkkauto com]

Sent: Thursday, January 18, 2018 12:41 PM

To: Wui, Shawnkaijye

Subject: Your Ref: 95907440335G *LKK REF: CC4/AIG18000797/ps3 [ACCIDENT INVOLVING SLT S748X(AIG) & CB
6078R ON 01/12/2017]

Hi Sahwn,
We refer to the above matter.
Kindly assist to upload Ol's video in Merimen for our viewing.

Thank you.

Phest Regands,

Hsino Tong. Chew | Case Hundler

LKK Auto Consultants Pte Ltd

Phone: 6é742-3197 | enil: chewht@lkkauto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrinl Park. 1TThi Avenue 1, #02-25 | S{4oH05)



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

BEHI]
.ﬂ.l_a.'!ﬂ SUBFOLDER TRACKING
Casn hotified _*EH Sutwmiiten  |Adj Assigned | Adj Rpt | M) Submitted Ins Auth'ed Status
13 Jan 2018 | Pending far Survey
Main 05 Dec 2017 00100 S$800.00 S8800.00 Repart
”‘”"I !l’t“fl'ﬂl EunEmuml 'u'lnrl.lltl P Il:lul

Hain Reference Claim Details

CLAIM SUBFOLDER DETAILS ~ lICreated by adjuster]
Insured: | CYNTHIA GOH HWEE KIM, 10: 576128338

Main [

Clamany: | AN SUNG FOON,  ID: 511074912

Vehicle Reg. | | |OL13S200T 0000 - (59

Nea.: ;ﬂ‘“?'n ~ |[185 Months From LTA Reg Date (Man Yr)]

B — | s
| | 1700070543 (Comprehensive)
F_Jfr:“. Trpv '“ / BSBE“-D:'EG | .i |Cowerage: 02/11/2017 - 0171172018

SLTS7a8X S054460673-05

| (Claimant):
|Excoss: |

Lys Engineering (WQ) 138 Bukit Batok West Ave 6, #11-411, 650138 Bukit Batok - Tei: 65605653

AIG Asla Pacific Insurance Pe. Lid. (Express) - Tel 65-6415-3000 __ [Handied by Wul, Shawn-80] Shawnkaljye. Wil@alg com

NTUC lncome Insurance Co-operative Lid (HQ) - Tel

LKK Auto Consultants Pte Ltd (HQ) - Tel- 6256-1561 .. [Handied by MOHD RASUL] ... [Final Rpt dus 23/01,2018]
ASSOCIATED MAIL RECEIVED View A8 | Compose Case man ||

|+ AIG_SG (15/01/2018); Request for TP GIA Report ’

| ALL ASSOCIATED TASKS™ View All | Search Tasks | Croate tew Task | Complete |

Due Dale Priority Type Task Group Subject  Handler Aswigned By Completed On Created On Dane?
No results,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 16/5/2018



Menmen e-Claims

Claim Documents

*CBGD78R (95907440335G)

[SLTS748X]
™

TAN SUNG FOON
Dec 1 2017 12:00AM
[CYNTHIA GOH HWEE KIM]
Lys Engineering

Page 1 of 2

upioas Documents |  upioad Photos |  Compose New Lemer | Upined vides I WLEJ View |View in Browser | ]
Videao o Ilww [
[Ne_[Finalized On ALG Asis Pucific Insurance Pte. Ltd. (SG) [*nmmm Print
1 [180118 14:03 _;m-mmu:mn-ﬂ.mwwum 0 | Losampa
L — (ompeee o1 8
Mo |Finalized On _AIG Asia Pacific Insurance Pie. Ltd. (5G] Thumbnall| Print
.l 10118 BhaD LWmemummm 0 | Load HTM
|Photos/Images _[3perpope [V} B4
INo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Print
1 12/05/1809:35  Odometer Reading [ 1] | Losaws | B
2 |12/05/18 09:35 | Chassis Number @O | ssaw | (4
'T'h;uusﬁ; 09:35 | General View O aiws | B
4 12/051809:35 General View © | edwe | B
5 12/05/1809:35  General View B 0 | canws | B
& |12/05/18 09:35 General View g_ Load G | B
7 12/05/1809135  General View © | ladwc | BB
8 12/05/18 09:35 mm | tcaarwe | A
9 |12/05/1809:35 | Genersi View D | eadwc | 4
10 |12/05/1809:35  General View O o | B
11 |12/05/1809:35  Genersl View © | coaws | A
|12 |12/05/18 09:35 :mm 0| cedirs | B
:__1: 12/05/18 08:35 General View 0 | o | B
14 [12/05/1809:35  General View D | cadrws | &
115 |12/05/18 09:35  General View O wwawe | &
16 (12/05/1800:35  Gemeral View © | Loedwc | &
17 | 12/05/18 06:35  Genersl View 0 | tcsawc | B
(18 |[12/05/1809:35  General View 0__' teaa G | &
I‘Hm 12/05/18 09:35 | Ganaral View D | ceawc | B
120 12/05/1805:15 General View 0 | sedic | 2
21 [12/05/18 09:35  Gaenersl View © | lsdwc | B
22 [12/05/1809:35 | General View O | toadwc | &
231 12/05/1808:35 | General View D | lowdiws | M
l?:@}i;ﬂ:!i General View D | lcaawc | A
35 12/05/1809:35 | General View o D | waws | A
26 |12/05/1809:35 | General View D | wawws || 4
27 12/051B 0835 | General View O i | B
28 12/05/1809:35 | General View 0| ups | &
- . |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

16/5/2018



Merimen e-Claims Page 2 of 2

Video [1perpage v]| B
Mo [Fmalzed On | AIG Asis Pacific Insurance Pre. Ltd, (5G) — — | Thumbnail  Print
Documentation — tperpage o}l M
o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) = Thumbaail | Brint
I 12/D1J18 18:10  EMAIL FROM LAWYER DD 10.01.2018 ) Lond POF
{2 ﬂljl!_ﬂ!n lﬁﬂﬂLl_m’“ﬂT EMAIL TO AIG DD 10.01.2018 N Load POF
.3 12/01/18 18:10  HOTIFICATION FROM WORKSHOP Laad POIF
;f____!?flllﬂﬂ 0915 | TP GIA REPORT — | Load PDF
5 | 16/05/1809:41  LETTER TO OI - 0 | Laoror
Documents Checklist
DOCUMENTS CHECKLIST meset | Save | print |

' There are no document checkiists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Mot BERarEa B0 DhedlE el pEg ahow i ED el parties

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/5/2018



Adjuster Report Page | of 3
LKK Auto Consultants Pte Ltd (coregne 1ossorisar
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkaulo com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC4/AIG18000797/R1PB302
Date: 16/05/2018
BEFERENCE
Handling Insurer  AlG Asia Pacific Insurance Ple. Lid.  Policy No 1700070543
miaimant Vehicle cagorer Insured Vehicle No :  SLT5748X
Date of Loss: onza2rzo7 Mature of Claim: TR Claim No: 05007440335G
PTION & IDENTIFICATION EHI
Reg No CBEOTER
Make & Model: TOYOTA HIACE, 3.0 (A) Engine No. 55209582
Reg. Date: 01/07/2002 (Man. Year: 2001) Chassis No. LH1726105927
Colour Multi-colour Odometer: 941192 km
Engine Capacity 2985 co
Market ValueMew Car Price:  NIA
Sum Insured (53) Markel Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable); Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:

CONDITION OF TYRES

Front Tyre Size: 185 R15 Rear Tyre Size: 1895 R15

Fronl Left Side: Maxtrek 8 mm Rear Lefl Side: Maxtrek & mm

Fronl Right Side: Maxtrek 6 mm Maxtrek 6 mm

The abdve vailes represen! [he remainmyg hyve reads depth

Rear Right Side:

COST OF CLAIMS Repairer's Adjuster's ~ Differance  Diff %|
Parts 120.00 100.00 20.00 16.67
Miscellaneous llems 0.00 0.00 0.00
Labour 1,.450.00 700.00 750.00 51.72
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (55%) 1.570.00 800.00 770.00 49.04

Global Sum Settlement (S5) 0.00
INSPECTION
Date of Assignment: 10/01/2018
Dale Inspected: 07/03/2018  Inspected AL 15 PIONEER WALK
Repairer:Lys Enginearing (HQ)

Estimaled Period of Repair 3.0 days
Adjuster: MOHD RASUL Manager: CHEW HSIAD TONG
WNOTE This report represents owr findings af ihe fime and place of inspection stated hemin, Such inspechion fas been carmed aul fo the basf of our
knowindoe and abiity but sny ofher lnbility under shy other circumstonces is hereby espressly axcluded
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 16/5/2018



Adjuster Repont

Page2of 3
REPAIR DETAILS
Recommended Parts
No. Gty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT LEFT DOOR COMPANY LOGO Mecessary 120.00F8 *100.00FS
F=Franchise parl. S=5pcNalt
Total Parts (55) 120.00 100.00
Reporl was unsubmilted during this print-oul

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 16/5/2018



Adjuster Report

Page 3 of 3
Recommended Miscellaneous Items
Thare are no new miscallansous items selected,
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO SPRAY PAINTING THREE CO BUMPER ASSY & FRONT New 800.00 400.00
BUMPER ASSY & FRONT LEFT DOOR ASSY
2 LABOUR CHARGES-DISMANTLE & REPAIR FRONT BUMPER New 650.00 300.00
ASSY -DISMANTLE REPAIR & BEARING FRONT LEFT DOOR
ASSY
Gross Labour Cost (S§) 1,450.00 700.00
] Report was unsubmitted during this print-out, ]
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 16/52018



